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1 Your SRP2004WM

Congratulations on your purchase of the Philips
SRP2004WM universal remote control. After
setting up the remote control you can operate
up to 4 different devices with it.

Simple Setup

Improved with Philips patented (pending) Simple
Setup technology, the SRP2004WM can be set
up easily for TV, DVD player / recorder,VCR and
all common Cable, Satellite and other set top
boxes, such as DirecTV, Comcast, AT&T, Verizon,
Time Warner, Scientific Atlanta, Tivo and many
more.

Simply follow the instructions in chapter 2.3 to
set up the remote control for your devices.

Glow keys

The remote control glow keys (-VOL +,- CH +,
ENTER. (-) and the numeric keys) light up in the
dark, enabling easy use of the remote control,
even in a dimly Iit room

To fully benefit from the support that Philips
offers, register your product at
www.philips.com/welcome.

EN 3
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2 Getting started

2.1 Inserting the batteries

* Insert 2 AAA type
batteries, noting
the + and - t
configuration in the
battery
compartment.

=

When replacing the batteries, all user settings
will be retained in the remote control
memory for 5 minutes.

2.2 Testing the universal remote
control

It is advised to test whether your device(s)
already respond(s) to the SRP2004WM before
setting it up (see chapter 2.3). The example
below instructs you how to do this for your
TV. You can repeat the same steps for other
devices (DVD player/recorder; Cable/Satellite
box and VCR) which you want to operate using
the SRP2004WM.

Example: testing the universal remote control

on yourTV:

1 Switch ON your TV manually or use the
original remote control for this. Tune to
channel 1.

2 Press the
device selection key
to select TV.

* The red Setup
light @ lights up.

e Ifthe light does not
light up, check whether the batteries are
properly inserted (see chapter 2.1).
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3 Check whether the
keys that you need
for operating your
TV are working. For
an overview of the
keys and their
functions see chapter 3.1.

* [Ifthe TV responds as it should to all of
the key commands, the SRP2004WM is
ready for use.

Getting started

* If the device does not respond at all or
not to all of the key commands, follow the
instructions in chapter 2.3.

2.3 Setting up the universal remote
control

This is only necessary if your device does not
respond to the SRP2004WM. If that is the case,
the SRP2004WM does not recognize the brand
and / or model of your device and you need to
set up the remote control to do so.

The example below instructs you how to do
this for your TV.You can repeat the same steps
for other devices (DVD player/recorder, Cable/
Satellite box and VCR) which you want to
operate, using the SRP2004WM.

The remote control can be set up to operate
any 4 of the following devices:

Device name Description

TV Traditional TV, flat screen
TV and projection TV, TV
part of TV/VCRTV /VCR
/DVD and TV / DVD
combos

DVD DVD player / recorder
(DVDR), DVD / Hard
Disk Drive combination
(DVDR-HDD), Blu-Ray
player, High Definition
DVD player (HD-DVD),
DVD part of TV/ DVD, TV
/VCR/DVD andVCR /
DVD combos

EN 5
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CBL/SAT Cable box, satellite
receiver, Internet Protocol
TV (IPTV), Free To AIr TV,
High Definition Television
decoder (HDTV) and Tivo

VCR Video cassette player /
recorder, Personal video
recorder (PVR),VCR part
of TV/VCR TV/NCR/DVD
and VCR/DVD combos

Example: setting up the universal remote

control to operate your TV:

1 Switch ON the TV manually or use the
original remote control for this. Tune to
channel 1.

2 Press and hold the
device selection
key for 5 seconds
until the red Setup
light ® remains lit .
The remote control
is now in setup mode.

3 Look up the 4-digit
code for your brand
in the brand list at
the back of this user
manual.

A 4-digit code is
shown for each brand.

&
0@?(\

Use the digit keys ~ -

to enter the code .
for your brand ‘ @
(e.g. Philips, ® )

DO ) O™
e Ifthe red Setup @ (o ~
light ® turns off, an invalid code was
entered. In this case, try again.

4 Aim the remote
control at the TV.
Press and hold the
key. Release it
immediately as soon
the TV switches off.

* This step normally takes between

5 and 60 seconds. In extreme
circumstances this step can take up to
15 minutes.

6 EN
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5 Switch ON the TV B Y
Try out the keys @
that you need for S
operating it. Try, for <)
example, if the
- CH + and digit

keys function properly.

* If akey does not work as expected, press
and hold that key. Release it immediately as
soon as it works. For more information, see
chapter 2.3.2.

6 Pressthe
device selection key
twice to finish setup.
*  When no key

is pressed for /)
5 minutes or Om A
more, the remote control will exit setup
mode, automatically saving all your
settings.

n Important

If you made a mistake:

*  Press the device selection key twice to exit
setup. The red Setup light ® turns off.

*  Restart from the beginning.

]
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* If the device does not respond at all or not to
all of the key commands or if you cannot find
the code for your brand, enter 9, 9, 9, 9’in step
3 and continue with step 4.The remote control
will now search its full database for a code
that works with your TV. Full database search
may take up to 15 minutes.

2.3.1  Setting up the remote control for
other devices (DVD player/recorder,
Cable/Satellite box and VCR)

1 Make sure the device is turned on, fully
operational and able to respond to remote
control commands. E.g. insert a disc in the
DVD player / recorder or a video cassette in
the VCR.

2 Then follow steps 2 to 6 of ‘Setting up the
remote control for your TV'. Make sure to
use the correct device selection key: (D,

&0 or (ver).

EN 7
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2.3.2  Improving keys

When correctly set up, the remote control
should be able to operate all your devices.
However, when using the remote control for the
first time it might occur that some keys do not
yet function as expected.

In this case you can have the remote control
search for alternatives.

=

Improving keys is not possible when the code
was found during full database search (with
code'9,9,9,9).

During initial setup
Make sure the receiving device is able to
respond. E.g. when you try to repair the Play
key for your DVD player, make sure to insert
a DVD into the DVD player otherwise the
Play key is not able to function.

2 Press the key that does not function, keep it
pressed and immediately release it when the
device responds. Repeat this for every key
that does not function.

» If the key still does not function as expected,
try pressing it again for a longer period of
time.

After initial setup
Make sure the receiving device is able to
respond. E.g. when you try to repair the Play
key for your DVD player, make sure to insert
a DVD into the DVD player otherwise the
Play key is not able to function.

2 Select the device
that you wish to
operate (e.g. DVD).
Press the @9 device
selection key to
select DVD.

3 Keep keys (D and 5 gec.
(@ pressed ™
simultaneously for
5 seconds.

e The red Setup
light @ lights
up. The remote control is now in setup
mode.

8 EN

/M_17__Manual_80_210.indd 8 25-09-(



4 Press and hold the key that does not function
and immediately release it when the device
responds.

» If the key still does not function as expected,
try pressing it again for a longer period of
time.

5 Press the @9 device
selection key twice
to save your settings
and exit setup
mode.

* When no key
is pressed for 5 minutes or more, the
remote control will exit setup mode,
automatically saving all your settings.
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3 Using the universal
remote control

3.1 Keys and functions

The illustration on page 2 gives an overview of all
keys on the remote control. Try out the keys you
need for operating your devices.

E Notes

»  Keys having the same functions as the
keys on your original remote control
may have different namings on the
SRP2004WM (e.g. Info / Display).

*  Only functions that are available on your
original remote control can be used
for operating your devices with the
SRP2004WM.

T 0 s Setup light.

* lights up red when the
remote control is in
setup mode.

* lights up red when
a remote control
command is being sent.

2 ) B selects available source
inputs (antenna, cable,
etc.).

3 @W@®E9(N..... device selection keys.

Select the device to be

operated. EN 9

/M_17__Manual_80_210.indd 9 25-09-(



10

menu on / off.
on-screen channel

information.

EXIT ..o exits / clears on-screen
menu displays.

AV A». .. cursor up, down, left,
right in a menu.

(@] QR confirms your selection.

A B, C,D..... Context sensitivity keys,

ordered following the
requirements for cable

boxes.
A -Yellow, B - Blue, C - Red,
D - Green.

- M

_ _

~adjusts TV volume.
mutes TV sound.
previous program / Last.
previous / next channel.

rewind.

play.

fast forward.

stop.

record.

pause.

previous (¥P) / next

(AP) page / track in

various modes.

(I R set your Thumb ratings.

................................ used after direct channel
selection. some devices
require ENTER to be
pressed after channel
selection.

() selects between one

and two-figure channel

numbers.

EN
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(© digit keys for direct
channel / track selection.

R EC) I switches the selected

device on / off.
= [

For some TV brands / types, this key will only
turn off the TV.You will have to press a digit
button (direct channel selection) to turn on
the TV again.
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3.2 Resetting a key to its original
function
If an improved key (see chapter 2.3.2) still does

not function as expected, you can always reset
the key to its original function.

(B A

D

1 Inthe current 5 sec.
device mode, keep 7
digit keys (D and *
(® pressed
simultaneously for 5
seconds, until the
red Setup light elights up.

* The remote control is now in setup mode.

2 Press digit keys ®, D) g
(®,and (®), in that @g@)
order. @ @ .
*  After each key p

press the red ‘)
Setup light @

blinks once.

3 Press the key that
you wish to reset
twice. E.g. the PP
key.

* After each key
press the red
Setup light @ blinks once.

* The red Setup light @ will blink one
more time to confirm that the key was
succesfully reset to its original function.

PSS

EN "
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4 Service and support

4.1  Frequently asked questions

In this chapter you will find answers to the most
frequently asked questions about your universal
remote control.

Setup

| cannot enter setup mode.
Battery level too low or battery lifetime came

to an end.
* Replace the batteries. For this see chapter
21.

The brand code for my device is missing in the
‘Shortlist of brands’ in the Quick Start Guide.
The ‘Shortlist of brands’ only mentions the most
common TV, DVD, CBL/SAT and VCR brands.

*  You will find a complete brand list on page
30-41 of this user manual.

e Use'9999" as 4-digit code in case you cannot
find your brand in the complete brand list.
Note that using ‘9999 may result in a long
setup (up to 15 minutes).

My TV switches OFF in step 4 but does not
switch ON again in step 5.
TVs of some brands (e.g. Panasonic) only switch
ON after a long press on one of the digit keys.
After a long key press in setup mode the remote
control will start trying to improve the key (see
chapter 2.3.2) instead of switching ON the TV.
e In this case, switch ON the TV manually
or use the original remote control for this.
Continue with step 6. After successfully
completing setup, the remote control will
switch ON the TV with a long key press on
one of the digit keys, just as your original
remote control.

After setup, not all keys work al expected.
e Try improving the key(s). See chapter 2.3.2.

12 EN
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How do | set the remote control for combo
devices (TV /VCR,TV / DVD, DVD /VCR, etc)?
Some combo devices require you to set up two
different source selection keys to control both
parts of the combo device. For example, if you
have aTV / DVD combo, you might need to set
up the remote control for both TV and DVD to
operate your TV / DVD combo.

Operation

o
~
o
a
a
>
2]

bl
c
<
[}

2
>
~
[}

(%]

The remote control does not wake up
anymore.

Battery level too low or battery lifetime came
to an end.

* Replace the batteries. See chapter 2.1.

The device | want to operate does not respond

at all / does not respond to all of the key

commands.

e Check if the keys you press are available on
the original remote control of the device.

* Try improving keys. See chapter 2.3.2.

Wrong code selected during setup.

* Set up the remote control again for the
device. Always test if the device responds,
before leaving setup mode.

See chapter 2.2.

It may be that the keys that you are trying to use

have a different naming on the original remote

control.

* Try out all keys to find the one(s) you need.

Batteries

Will my settings be deleted when | replace the
batteries?

No. All user settings will be retained in the
remote control memory in the remote control
memory for 5 minutes.

EN 13
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4.2 Need help?

We advise you to first read this user manual
carefully. It is provided to help you set up and
use the remote control.

If, however, you require extra information or
have additional questions about setup, usage,
spare parts, warranty, etc. of the SRP2004WM,
you can always contact us.

When calling our helpline, make sure to have the
SRP2004WM at hand when you call, so that our
operators can help you determine whether the
SRP2004WM is working properly.

You will find our contact details at the end of this
user manual.

The model number of your Philips universal
remote control is SRP2004WM/17.

Date of purchase:
........ [ oeid
(day/month/year)

For online support go to: www.philips.com/

welcome.

»  Click'Support and follow the on-screen
instructions.

FCC Compliancy

This device complies with Part 15 of the FCC

Rules. Operation is subject to the following two

conditions:

* This device may not cause harmful interference.

* This device must accept any interference
received, including interference that may cause
undesired operation.

Caution

User changes or modifications not expressly
approved by the party responsible for
compliance could void the user's authority to
operate the equipment.

14 EN
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T Helpline
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Country Phone number Tariff

United States of
America 1800 233 8413 free

29
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A Anam National....0147
Anglo.....
Anitech

Apple ...

Addison. Arcam...
Adelphia Archer..
Admiral.. Archos..

Advent...eee.

Asuka....
AT&T ...

Audio Dynamics..0248
AudiosoniC............ 0264

AudioTon
Audiovox..
Autovox....
Aventura...

Alienware..
Allegro.....
Alleron.....

Allorgan........ AXION oo 0299
Allstar. B
Alpha Digital........ 4014 Baird s 0311

Alphastar....

America Action...0123
American High....0125
Americast ... 0127

Belcor
Bell & Howell.......0350
Bell South

30
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Bestar-Daewoo...0369
Binatone
Black Star..........
Blacktron...........
Blackway.....
Blaupunkt...
Blue Parade..........
Blue SKy ..o
Blue Star........
Bondstec....
Boots..
BOSS..

Brinkmann. .
Brionvega..............
Britannia ...
Brockwood...

Cable Star...... 0454
Cable Vision...
Cabletenna....
Cableview..

Calhong ... 0462
California Audio Labs

Celebrity
Celera
Centurion.

Changcheng.
Changfei....
Changhai...
Changhong............ 0530
Channel Master...0531

Chaparral 0533
Ching Tai.... 0541
ChunYun.. 0545

Chunfeng 0546
Chung Hsin........ 0547

Chunsun.... 0549
Cimline 0552
CineVision 0562
Citizen 0567

0569
0575

Clarion..

Clarivox 0576
Clatronic .. 0581
Clearmaster. 0583
ClearMax.. 0584
(@ K 0590
CMS Hightec........ 0591
Coby...ovsrriirin 0597
Colortyme... 0601
ColourVoice 0602
[@re] [ S— 0603
Comcast....
Commercial Solutions

0615

/M_17__Manual_80_210.indd 31

Comtronics ... 0623

Concerto

Contec/Cony........4199
Coolmax ... 0642
Coolsat.
Coship...

31
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Crosley...nn:
Crossdigital ...
(@YY o R——

CS Electronics......0663

CyberHome........
Cybernex.....
CyberPower..

Dynatech.
Dynatron.

Eastern......
Echostar.

Electrograph......
Electrohome........
Electrophonic...
Elektra e

Diamant
Diamond.....ccccc.... 0747
Diamond Vision...0748  Emerson....
Emperor...

Digiline
Digital Stream...... 3809
Dimensia

32
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Everquest......., 0971

EXpressvu . 0977 -
EXQUISTt.concvric 0978  Gibralter.... =
F Go Video.. §
Fagor Life . 402 GOl... “
Feilang......mn, 0990

G U — 0991

Feiyue..... ..0993

Fenmenti.... ..4103  Goldstar.... 1140
Fenner.... ..0994  Goodmans.... 1142

Ferguson
Fidelity .o
Filsai

Grandin
Greenhill
Gronic...

HaiHong....
Halifax
Hallmark
Hamlin

Harley Davidson.. 1197
Harman/Kardon...1198

Harvard........ 1202
Harwood ... 1204
Hauppauge.... 1206
1208
1210
1214
1221
1222
1223
Hewlett Packard.. 1229
Higashi 1234
Highline. 1236
Hikona... 1237

HiLine
Hinari

33

/M_17__Manual_80_210.indd 33 25-09-(



Hisawa......oooooeriiivonn 1247 INNOVa.ererrrnr.

Hisense ... 1249 Insignia...nnes
Hitachi....... Instant Replay ...
Hitachi Fujian...... 1252 Integra ...
Hiteker ... 1255

Interbuy
Interfunk
Internal

Huanghaimei.
Huanghe.....
Huanglong.

Hughes......cccen
Hughes Network
SyStemS..c.vvvevnversne
[ V13T

Kawasaki
Kawasho....

Imperial. ...
Indiana......cee
INFINILY o
InFocus... .
Ingelen ...
Ingersol
Initial........
Inno Hit

34
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Manhattan
Marantz.

Masuda..

Matsui.... 1750

Matsushita 1751

Maxent

Media Center PC
1777

Mediator ... 1784

Medion

Medison

MegaCable............ 4211
Megapower-.. 1791
Megatron ... 1795
= P— 1796
Melectronic.. 3654
Memorex.. 1800
Memphis.... 1802

MGN Technology

Lloyd's 1648 1812
MicroGem............ 4024
MicromaxX.............. 1822
Microsoft...

35
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1YY o 1857 NOShi v 2030

MONIVISION .vvvverrees 1872  NovaVision .......... 2032
Montgomery Ward Novaplex
....................................... 4212 NovatroniC...... 2035
Morgans ...

Motorola ...

Multitech....
Multivision.

New World.......
Newave...........
Next Base.............
Next Level

Nexus.....

Nexxtech... ..1990  Palsonic
NicamagicC.......cc.... 1994 Panama
N1 TI— 1998  Panasonic

Norcent. Panther,

NordiC ... Paragon
Nordmende.......... 2022  Pathe Cinema......2168
Normerel

Northgate

36
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Penney.....n:
Pentax
Perdio
Perfekt ...

PhilipS v
Philips Magnavox

Phoenix..

Phonola.......
Phonotrend Radio Shack/Realistic
Pilot 4214
Pioneer ... Radiola ... 2330
Pionier.... Radiomarelli. 2331
Plantron...... . RadioShack... 2333
Plasmsync.. ..4230  Radiotone. 2334
PlaysoniCe. . 2335
Polaroid.............. 2343
Polk Audio. 2351
[(o]o]0) 2N 2354
Popular Mechanics 2359
....................................... 2237 Recoton 2361
Portland.....c..oou.. 2238  Rectiligne 2362
Powerpoint............ 2241 Redstar.. 2366
Prandoni Prince...4125 2368
Precision...... 2370
Prelude........ 2371
Price Club. 2372
Prima.......... 2375
Primestar.............. 2257 2379
Princeton ... 2258 2380
i 2383
. 2385
RFT... 2386
Rhapsody 2387
Ricavision 2388
Profitronic.. i 2393
Proline ..., 2327
Proscan ... 2398
Prosonic ... 4215
Protech ... 2414
Proton.... 2416
Protron ...
Proview........,
Provision

Pulsar.....nn, 2296
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Saba ..,

Saisho.

Saivod

Y1l I 2443  Silva Schneider.....2592
)LV 2594
Simpson

Singer-....

SL Marx
Sogera..
Solavox.....
Sceptre 2498  Sonawa
Schaub Lorenz.....2500  Sonic Blue.
Schneider........... 2501  Sonicview.
Scientific Atlanta..2503  Soniko.........
Y ellag 1 2T NA— 2505  Sonitron
ScotChumnnennnn. 2506  Sonneclair
Sonoko.

SEl-Sinudyne.......... 2525 Soundesign..........
Seleco.......... Soundwave...
Sencora.
Sensory Science...2533
Sentra s

Serino.....
Shanghai

Star Choice...

Starcom

Stargate
Shenyang.......... Starlite
Sherwood.. . Starquest...
SiallalcloE—

ShinsoNIC...uiveeee.
Shintoshi.....ee..
S ALY L T—

38
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Studio Experience
Stylandia
Sungale...

Supercable
SUPENa. v
SUPErMaX .ovevrevns
SuperScan
SuperTech
Supervision....

S [Ta IS
Systemax....

L el J—
Tagar Systems........ 2831
Taishan

Tech Line ...
Techica........
Technema..

Telecaption ... 2902
Telecor 2910

/M_17__Manual_80_210.indd 39

Telefunken.............
Telefusion
Telegazi......
Telemeister...
Telesonic...
Telestar.
Teletech
Teleton
Televideon
Teleview
TeleView
Tennessee
Tensai
Tenson
Terapin
Tevion....

Brand list

Theta Digital
Thomas

3518
2985
3956
2991
2994
2996
3000
3001
3004
3006
3020
3021
3024
3025
3028
3030

Toshiba..
Totevision.

Trakton. 3036
Trans Continens..3037
Trans PX . 3038
Transfec

Transonic..
Transtec

Tredex

Trident... 3054

RS =T R— 3057
39
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TruMPh s 3058  ViewStar ... 3187
Trutech . 3467

LY TR — 3076 Visiola...
TVIEW wovvvveeeesesssiiisinn 3079  Vision....

United Artists......3107  Watt Radio............ 3234
United Cable

Universal

Universum..........

(O] ]1V/e > S—
Urban Concepts.. 3121 Westinghouse....... 3249
US Digital e 3122  Wharfedale....... 3255
US LoGiC..uuvnivrns 3124
\"

V2 oivresssssssessssnes 3128
Vector.. . 3136
Vector Research..3137
Venturer ... 3143
Verizon...ee. 3146
Vestel .. 3148
Vexa.... ..3149
AVl vo 3155
Video Concepts...3157
VIDEOLOGIC.....3165
Videologique..... 3166
VideosoniC ... 3171
VideoSystem......... 3172
Videotechnic.......... 3173
Videotron....... 3175
Vidikron...e... 3178
Vidtech
View Star....... 3187
Viewmaster........... 3182
Viewsat.......

Viewsonic

40
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Z
ZaNUSSi cooveresecsiiiironn
Zenith.ee.
Zentech...
ZenteKuinnn.
Zhuhai.......
ZT Group
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Notes
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