) Using BlackVue Web Viewer

To experience the camera features in the Web Viewer, you must create an account and
your dashcam must be connected to the Cloud. For this setup, it is recommended to
download the BlackVue app and follow the instructions including optional steps in
Using BlackVue App prior to accessing the Web Viewer.

B oAy

. o

Prp—— G

“

Go to www.blackvuecloud.com to access BlackVue Web Viewer.

® ®

Select Start Web Viewer. Enter the login information if you have an account,
otherwise press Sign up and follow the guidelines in the Web Viewer.

To play video files after login, select your camera in the camera list and press
Playback. If you have not already added your camera, press Add camera and
follow the guidelines in the Web Viewer.

@ ©

Select the video you want to play from the video list.

E/ Note

® For more information about BlackVue Web Viewer features, refer to the
manual from https://cloudmanual.blackvue.com.
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) Using BlackVue Viewer

Playing video files and changing settings

@ Remove the microSD card from the dashcam.

Open side cover To remove

Insert the card into the microSD card reader and connect it to a computer.

© Download BlackVue Viewer program from www.blackvue.com > Support >
Downloads and install it on your computer.

@ Run BlackVue Viewer. To play, select a video and click on the play button or
double click the selected video.

® To change settings, click on the % button to open the BlackVue settings panel.
Settings that can be changed include Wi-Fi SSID & password, image quality,
sensitivity settings, voice recording on/off, speed unit (km/h, MPH), LEDs on/off,
voice guidance volume, Cloud settings etc.
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Windows/macOS Viewer

E/'. Note
® For more information about BlackVue Viewer, go to
https://cloudmanual.blackvue.com.
® The playback of 4K UHD resolution depends on your computer's hardware
and software. Older computers may not support 4K UHD. If you encounter
issues please check your computer's video playback capabilities.

® All images shown are for illustration purpose only. Actual program may differ
from images shown.
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) Tips for optimal performance

®

©

For stable operation of the dashcam, it is recommended to format the microSD
card once a month.

Format using BlackVue dashcam:

Press and hold format button for 5 seconds, and after a beep, release the button.
Then, press again and hold for 5 seconds and release the button after a beep to
format the microSD card.

Format using BlackVue App (Android/iOS):

Go to BlackVue App > ¢ > Format microSD card and format the microSD card.
Format using BlackVue Viewer (Windows):

Download BlackVue Windows Viewer from www.blackvue.com > Support >
Downloads and install it on your computer. Insert the microSD card into the
microSD card reader and connect the reader to your computer. Launch the copy
of BlackVue Viewer that is installed on your computer. Click the Format [ button,
select the card drive and click OK.

Format using BlackVue Viewer (macOS):

Download BlackVue Mac Viewer from www.blackvue.com > Support >
Downloads and install it on your computer. Insert the microSD card into the microSD
card reader and connect the reader to your computer. Launch the copy of BlackVue
Viewer that is installed on your computer. Click the Format [E] button and select the
microSD card from the list of drives in the left frame. After selecting your microSD
card select the Erase tab in the main window. Select “MS-DOS (FAT)" from the Volume
Format drop-down menu and click Erase.

Only use official BlackVue microSD cards. Other cards may have compatibility issues.

Regularly upgrade the firmware for performance improvements and updated features.
Firmware updates will be made available for download at www.blackvue.com >
Support > Downloads.

Customer Support

For customer support, manuals and firmware updates please visit www.blackvue.com

You can also email a Customer Support expert at cs@pittasoft.com
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) Product specifications (DR970X-1CH Plus, 2CH Plus):

Model Name DR970X-1CH Plus | DR970X-2CH Plus
. . Front: Black / 118.6mm(L) x 47.4mm(W) x 36mm(H) / 108g
Color/Size/Weight | o . 51ack / 67.3mm(L) x 28mm(W) x 25mm(H) / 25g
Memory microSD Card (64 GB / 128 GB / 256 GB)
Normal recording, Event recording (when impact is detected
in normal and parking mode), Manual recording and Parking
Recording Modes recording (V\{hen mot|or1 '|s detected). o
* When using Hardwiring Power Cable, ACC+ will trigger
parking mode. When using other methods, G-sensor will
trigger parking mode.
Camera Front: STARVIS 2 CMOS Sensor (Approx. 8.4 M Pixel)
Rear: STARVIS™ CMOS Sensor (Approx. 2.1 M Pixel)
Viewing Angle Front: Diagonal 146°, Horizonal 125°, Vertical 68°
9Ang Rear: Diagonal 131°, Horizonal 107°, Vertical 55°
Resolution/ Front: 4K (3840 x 2160) @ 30 fps
F°‘° “::‘ Rear: Full HD (1920 x 1080) @ 30 fps
rame Rate * Frame rate may vary during Wi-Fi streaming.
Video Codec H.265 (HEVC) / H.264 (AVC)
. Front: Extreme(60), Highest(25), High(12), Normal(8)
Ima(gMe:I:?IIty Rear: Extreme(10), Highest(10), High(8), Normal(6)
P *60Mbps bitrates only support in H.265(HEVC).
Video Compression
Mode M4
Wi-Fi Built-in (802.11 a.b.g.n.ac)
GPS Built-in (Dual Band : GPS, GLONASS)
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Bluetooth Built-in (V2.1+EDR/4.2)
Microphone Built-in
Speaker (Voice e
Guidance) Built-in

LED Indicators

Front: Recording LED, GPS LED, B/W/L (Bluetooth/Wi-Fi/LTE)
LED, Front Security LED
Rear: Rear Security LED

Format Button:

Press and hold format button for 5 seconds, and after a beep,
release the button. Then, press again and hold for 5 seconds
and release the button after a beep to format the microSD

Button card.
Touch Sensor:
Pressing the touch sensor triggers manual recording
depending on the firmware settings.
Sensor 3-Axis Acceleration Sensor
Backup Battery Built-in Super Capacitor

Input Power

DC 12V-24V (3 pole DC Plug (@3.5 x @1.1)) to Wires (Black:
GND / Yellow: B+ / Red: ACC)

Power Consumption

® DR970X-1CH Plus

Normal Mode (GPS On/1CH): Avg. 340mA / 12V
Parking Mode (GPS Off/1CH): Avg. 260mA / 12V

® DR970X-2CH Plus

Normal Mode (GPS On/2CH): Avg. 490mA / 12V
Parking Mode (GPS Off/2CH): Avg. 370mA / 12V

* Actual power consumption may vary depending on use
conditions and environment.
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Operation -20°C— 70 °C (-4 °F — 158 °F)
Temperature
Storage -20°C—80°C (-4 °F — 176 °F )
Temperature
High Temperature o o
Cut-Off Approx. 75 °C (167 °F)
Certifications Front: FCC, ISED, CE, UKCA, RCM, RoHS, Telec, WEEE, KC
Rear: FCC, ISED, CE, UKCA, RCM, RoHS, WEEE, KC
BlackVue Application
* Android 8.0 or higher, iOS 13.0 or higher
Software BlackVue Viewer
* Windows 7 or higher, Mac Sierra OS X (10.12) or higher
BlackVue Web Viewer
* Chrome 71 or higher, Safari 13.0 or higher
Others Adaptive Format Free File Management System

*STARVIS is a trademark of Sony Corporation.

E/" Note

® For 1CH user, if rear camera is added, refer to 2CH specification.
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Y = S##% (DR970X-1CH Plus, 2CH Plus) :

BS DR970X-1CH Plus | DR970X-2CH Plus
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GPS ME (WA : GPS, GLONASS)
BT A& (V2.1+EDR/4.2)
ERM nE
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wER (BESM)

HE

BIE: F#& LED. GPS LED. B/W/L (I Zf/Wi-Fi/LTE)

LED 157R4T LED. BIER£ LED
BE: BERELD
‘T R
BTERXRERE 5 Do, WRMMERS, BHE
o KA, BIRTHEE S B, WRKEER, BiR
=4 #, BIA#&R 4 microsD Fo
AR RRRS
BTMIEERESMEFHTS, EENEHFEEME.
i34 =y nEERES
& AR HNEBEZEE
. DC12V-24V (34} DC k(@35 X 91.1)) EBL (Zf:
WARR GND/E: B+/4If: ACC)
® DR970X-1CH Plus
EFE#ERX (GPSFFB/1CH) @ T340 mA/12V
B (GPS XH/1CH) @ 15 260mA/12V
InE * DR970X-2CH Plus
E#EER (GPS FF/B/2CH) 1 T4 490mA/12V
fEEER (GPS %HM/2CH) @ F370mA/12V
* LERINFEA AERE A& E M S
T{ERE -20° C—70° C (-4° F—158° F)
EFEE 20° C—80° C(-4° F—176° F)
=R X#75° C(167° F)
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BI&E: FCC. ISED. CE. UKCA. RCM. RoHS. Telec.

iME WEEE. KC
JE&: FCC. ISED. CE. UKCA. RCM. RoHS. WEEE. KC

BlackVue [z F3
* Android 8.0 B H A, i0S13.0 EFRA

BlackVue Viewer
Lyt * Windows 7 X E S A%, Mac Sierra 0S X (10.12) N E 5
MR

BlackVue Web Viewer
* Chrome 71 B{EFHRA, Safari 13.0 EFRA

Hite BENEBAXHERRSE

*STARVIS £ R B /A RIMIRI 4% 0
E/" BBRT
o WFICH AR, MAMTREESS, 1ES L 2CH H.
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Product Warranty

B The term of this product warranty is 2 years from the purchase date. (Accessories such as an External Battery/
microSD Card: 6 Months)
B We, PittaSoft Co,, Ltd,, provide the product warranty according to the Consumer Dispute Settlement Regulations (drawn

up by the Fair Trade C issi PittaSoft or desit partners will provide the warranty service upon request.
Warranty
Crcumstances Within the | Outside of the
Term Term
For serious repair required within 10 days of Exchange/
purchase Refund
For serious repair required within 1 month of
Exchange
purchase N/A
For serious repair required within 1 month of Exchange/
exchange Refund
When not exchangeable Refund
For performance/ For Defect Free Repair
functional Repai Repeated problem with the Paid Repair/
pair N .
problemsunder | (i availabl. same defect (up to 3 times) Paid Product
norm.a.l use Repeated trouble with different Exchange
conditions parts (up to 5 times)
For the loss of a product while Refund. af.ter
being serviced/repaired Exchange/ depreciation
Refund plusan
. When repair is unavailable due additional 10%
Repair ’ to lack of spare parts within the (Maximum:
(If Unavailable) | component holding period purchase price)
When repair is unavailable Exchange/
even when spare parts are Refund after
available depreciation

1) Malfunction due to customer fault

- Malfunction & damage caused by user negligence (fall, shock,

damage, unreasonable operation, etc.) or careless use

- Malfunction & damage after being serviced/repaired by an
unauthorized third party, and not through Pittasoft’s Authorized
Service Center.
Malfunction & damage due to the use of unauthorized components,
consumables, or separately sold parts
2) Other Cases

- Malfunction due to natural disasters (fire, flood, earthquake, etc.)

- Expired life span of a consumable part

- Malfunction due to external reasons

Paid Repair Paid Repair

B This warranty is only valid in the country where you purchased the product.



DR970X-1CH Plus, DR970X-2CH Plus:

UK E R-R-PTA-DRO70XP
CA &5 R-R-PTA-RC110F-IR

compliant N

FCCID: YCK-DR970XP / HVIN: DR970X-1CH Plus, DR970X-2CH Plus / IC: 23402-DR970XP

Product | Car Dashcam

Model Name | DR970X-1CH Plus, DR970X-2CH Plus

Manufacturer | Pittasoft Co., Ltd.

Address | 4F ABN Tower, 331, Pangyo-ro, Bundang-gu, Seongnam-si,
Gyeonggi-do, Republic of Korea, 13488

Customer Support | cs@pittasoft.com

ProductWarranty | Two-Year Limited Warranty

i facebook.com/BlackVueOfficial
Instagram.com/BlackVueOfficial
www.blackvue.com

Made in Korea

COPYRIGHT©2024 Pittasoft Co., Ltd. All rights reserved.



