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Voyager™ PRO UC B230™ Quick Setup Guide
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The Plantronics Voyager PRO UC headset is ready to use
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with your computer and Avaya one-X® Communicator. Evan Mitchell { statistics
Connect your USB adapter to the computer. If gl ¢

headset for PC calls will deliver a
simpler, more comfortable and better 1.

Exit
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Melissa Roberts (
sounding audio experience than you this is the first time you are connecting, wait
could get using just your computer’s for the installation process to complete.
internal microphone and speaker. 2. To get call control features, please download
the latest version of Plantronics software at P—r— 7 x
plantronics.com/software. Phose P
Note: Check with your IT staff before installing software "D:"Lf Ewecion's
sktop Integration ks
on your computer. Preferences
Message Access Playback
iz
Configuring Avaya one-X Communicator to always .
route call audio to the headset:
3. Click the Menu icon in the Avaya one-X LS
Communicator main screen.
4. Select Settings, then General Settings. l Audlo Tueieq Wimed e
5. Next choose Audio.
6. Click Audio Tuning Wizard.
7. Select your Plantronics headset as the default
device for both Playback and Recording. Click LK L Conce
Next.
8. Inthese next screens, you can test and adjust Audio Tuning Wizard ? x

volume, recording level, and identify

Voyager PRO UC B230 Key Features: Before beginning, ensure that all applications that

background noise for optimal noise record or play sound are closed.
= Manage PC and mobile phone calls cancellation
from a single headset - - SHeEt 8 ploytck dedess
g 9. When adjustments are complete, select Finish. e e
=  Smart Sensor technology for a Select a recording device

seamless user experience

=  Dual-mic Audio 1Q2 DSP for noise
cancellation

=  Wideband audio for clear PC calls

=  Portable, Bluetooth® mini USB adapter
for always-ready PC connectivity

Note: USB configuration settings are unique for each USB
port. If you connect the headset to a different port you will
need to make these changes again to set behavior for that
USB port.
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Making and Receiving Calls with Avaya one-X Communicator

To MAKE a call:
Eg c 2= X

To call an existing contact, select the a o =l = —;(J
address book icon at the top of the r———— Qcml AVAYA me><” a
Avaya one-X Communicator main ® Usethe Aucio Turing Waard to confgure you audo - 18313455555 Q_IQM’ B AVAYA ome><
. X devices or you may be unable to or receive =
screen (1). Then click the phone icon - T e N Saling Show Al ¢) E
. Coutaces Sho Cogtacts sl Name3 Name/Number Time Le; -
to the right of the contact’s name that [ Name l I l - | [Length |
¢5 Evan Mitchell 3:45PM 04:23 ¢ -=
you would like to call (2). Evan Mitchell @ a = 2 Jan Filice 3:02PM 01:54 C .=
dan Filice = ¢ Bob Anderson 1:45PM 0041 =
You can also enter a phone number Melicsa Roberts ( = 3 Cathy Baker 9:16AM 2502 =
manually using the text box near the ¢ Melissa Rodriguez 8:49AM  00:37 ( >

top of the Avaya one-X Communicator
main screen (3).

When a call is placed, a call notification
will appear in the Avaya one-X
Communicator main screen, and the
audio will be routed to your headset.

To RECEIVE a call:

When you receive a call, a notification
window will appear in the lower right

corner of your computer screen (4). Cathy Baker r
-~

To answer the call, use the controls on
your headset or click the green phone
icon in the call notification window (5).
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