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About This Guide

This guide provides information on setting up and using the HP Wireless Keyboard & Mouse.

/\ WARNING! Text set off in this manner indicates that failure to follow directions could result in bodily
harm or loss of life.

A CAUTION: Text set off in this manner indicates that failure to follow directions could result in
damage to equipment or loss of information.

@’NOTE: Text set off in this manner provides important supplemental information.
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1 Setting Up the Keyboard and Mouse

Introduction

Figure 1-1 Kit Contents

Ensure that you have the following contents in the wireless accessory kit.
e  Wireless Keyboard
e  Wireless Optical Mouse

° USB Receiver

e Two Energizer AA Alkaline batteries each included inside the keyboard and mouse battery
compartments

e 1/O and Security Software and Documentation CD, containing wireless applet and user
documentation

Introduction 1



Initial Setup

1. Pull the tabs on the back of the keyboard and mouse to activate the pre-installed batteries.

Figure 1-2 Activating the Keyboard Batteries
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Figure 1-3 Activating the Mouse Batteries

- AAA

@NOTE: For better mouse battery life and performance, avoid using the mouse on a dark or
high-gloss surface, and turn the mouse power off when not in use.
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2. Ensure the power switch on the bottom side of the mouse is in the ON position.

@\IOTE: The keyboard does not have an ON/OFF power switch.

Figure 1-4 Turning on the Mouse Power Switch

3. Plug the receiver into a USB port on the computer.

&,_”/%I\IOTE: Some desktop and workstation All-in-One computers have an internal compartment
with a designated USB port for wireless input devices. Refer to the Hardware Reference Guide
for your model to identify the location.

Figure 1-5 Inserting the USB Receiver

Initial Setup 3



4.  Press the Connect button on the receiver for approximately five seconds.

5. While the status light on the receiver is flashing, quickly press the Connect button on the mouse.
The status light on the receiver will stop flashing indicating that the devices have been

synchronized.

&_’/NOTE: The mouse must be within 30 cm of the USB receiver for proper synchronization.

The wireless keyboard is shipped pre-synchronized from the factory and does not need to be
synchronized with the receiver during initial setup.

Figure 1-7 tern on the Mouse power Button to connect
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2 Troubleshooting

Solving Common Problems

When the wireless devices are activated, each wireless device should have a different ID to avoid
conflict. The wireless set has 78 channels and 65,535 IDs.

Problem

Keyboard or mouse is not
functioning.

LED on the USB receiver does
not blink after pressing the
Connect button for
synchronization.

Devices are not synchronizing.

Unable to identify if battery
status is low or if the Caps Lock,
Num Lock, or Scroll Lock keys
are enabled.

The battery status software did
not warn me before the
keyboard or mouse stopped
working.

Multimedia keys and other
special function keys do not
work.

Possible Cause

The tab on the battery
compartment was not removed.

Batteries are not seated
properly.

Batteries are weak.

Devices may not be
synchronized after replacing one
of the devices.

Button was not held down long
enough.

Keyboard or mouse is too far
away from the transceiver to
synchronize.

The status software was not
installed from the 1/0 and
Security Software and
Documentation CD.

The status software is not
installed.

The status software was closed
or ignored.

The Fn key was not initiated to
enable the special hot keys.

Solution

Pull the tab from the keyboard and mouse battery
compartments to activate the batteries.

Remove the batteries and ensure that the positive
and negative terminals are positioned correctly and
the batteries are properly inserted in the
compartments, then replace the battery doors.

Replace the batteries.

NOTE: If the wireless applet is not installed, install it
from the 1/0O and Security Software and
Documentation CD to identify the battery condition of
the devices.

Synchronize the devices. Refer to Synchronizing the
Wireless Devices on page 7 for instructions.

Ensure the USB receiver is fully inserted into a USB
port and hold down the button on the receiver for five
seconds. Refer to Synchronizing the Wireless

Devices on page 7 for details.

During the synchronization process, ensure that the
device being synchronized is within 30 cm of the
transceiver.

Install the status software as described on page 5.

Install the status software as described on page 5.

Do not ignore the warning when the batteries become
low. The GUI will show you that the battery status is
low, reminding you to replace the batteries. If closed,
it will pop up again providing additional warning
notifications until the batteries are replaced.

Press the Fn key and hold it down. While holding
down the Fn key, press the desired Function key
(such as F5, F6, F7, etc.) to activate the hot key for
that Function key.

Using the Wireless Device Software
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Problem Possible Cause Solution

The wireless keyboard or mouse  Similar 2.4GHz frequency Keep other electrical devices, such as wireless
is experiencing interference devices nearby keyboard/ speakers, at least 20 cm (8 inches) away from the
issues. mouse/USB receiver cause transceiver.

interference.

The wireless laser mouse is not ~ The surface under the mouse is  Place a mouse pad under the mouse.
tracking properly or is acting not conducive to optimal
jumpyl/jerky. performance.

Synchronizing the Wireless Devices

The wireless keyboard in the kit is shipped pre-synchronized from the factory. The wireless mouse
should be synchronized during initial setup. You only need to synchronize the devices again if you
replace either the keyboard, mouse, or USB receiver.

r_i'_”/NOTE: The keyboard and mouse must be within 30 cm of the USB receiver during the
synchronization process.

1.

Ensure that the computer is turned on, the batteries are installed in the keyboard and mouse and
the pull tabs have been removed from the battery compartments, the switch on the bottom of the
mouse is in the ON position, and the USB receiver is plugged into a USB port on the computer.

Press the Connect button on the receiver for approximately five seconds. The status light on the
receiver will flash for a few seconds when the Connect button is pressed.

While the status light on the receiver is flashing, quickly press the Connect button on the
underside of the keyboard. The status light on the receiver will stop flashing indicating that the
devices have been synchronized.

Press the Connect button on the receiver again for approximately five seconds. The status light
on the receiver will flash for a few seconds when the Connect button is pressed.

While the status light on the receiver is flashing, quickly press the Connect button on the
underside of the mouse. The status light on the receiver will stop flashing indicating that the
devices have been synchronized.

Replacing the Keyboard and Mouse Batteries

The wireless devices use AA Alkaline batteries. Use only AA Alkaline batteries for optimal
performance. Using unsupported batteries will reduce product performance and could void the
warranty and potentially damage the product. Dispose of used batteries properly.

Chapter 2 Troubleshooting



E%NOTE: To prolong the life of the mouse batteries, turn the mouse power off when not in use.

Remove the battery compartment cover on the underside of the mouse (1) and pull the batteries

1.
out of the compartment (2).
Figure 2-1 Removing the Mouse Batteries
<T
2
I
2. Install the new batteries in the mouse and replace the cover. Be sure to follow the indicators in

the battery compartment for proper battery placement.

3. Remove the battery compartment cover on the underside of the keyboard (1) and pull the
batteries out of the compartment (2).

Figure 2-2 Removing the Keyboard Batteries

Install the new batteries in the keyboard and replace the cover. Be sure to follow the indicators in
the battery compartment for proper battery placement.

Synchronizing the Wireless Devices 7



A Agency Regulatory Notices

Wireless Devices

In some environments, the use of wireless devices may be restricted. Such restrictions may apply on-
board airplanes, in hospitals, near explosives, in hazardous locations, and so on. If you are uncertain
of the policy that applies to the use of this product, ask for authorization to use it before you turn it on.

Federal Communications Commission Notice

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

® Reorient or relocate the receiving antenna.
® Increase the separation between the equipment and receiver.
® Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

® Consult the dealer or an experienced radio/TV technician for help.

For questions regarding this FCC declaration, contact:

HP Inc.

1501 Page Mill Road

Palo Alto, CA 94304

or call HP at 650-857-1501.

To identify this product, refer to the Part, Series, or Model number found on the product.

Declaration of Conformity for Products Marked with the
FCC Logo (United States Only)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful interference.
2. This device must accept any interference received, including interference that may cause
undesired operation.

Modifications

The FCC requires the user to be notified that any changes or modifications made to this device that
are not expressly approved by HP Inc. may void the user's authority to operate the equipment.

Cables
10 Appendix A Agency Regulatory Notices



Connections to this device must be made with shielded cables with metallic RFI/EMI connector hoods
to maintain compliance with FCC Rules and Regulations.

For use only with UL Listed I.T.E. computer.

CAUTION: Risk of Explosion if Battery is replaced by an Incorrect Type. Dispose of Used Batteries
According to the Instructions.

For questions regarding the product, contact:

HP Inc.

U.S. Incorporation in Delaware Address:
1209 Orange Street

Wilmington, Delaware 19801

County of New Castle, USA

Canadian Notice

Operation is subject to the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

Notice for Licence-Exempt Radio Apparatus

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to
the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause undesired operation of the device.

Avis Canadien

L’utilisation de ce dispositif est autorisée seulement aux conditions suivantes:(1) il ne doit pas
produire de brouillage, et (2) I'utilisateur du dispositif doit étre prét a accepter tout brouillage
radioélectrique recu, méme si ce brouillage est susceptible de compromettre le fonctionnement du
dispositif.

Cet appareil est conforme aux normes d’exemption de licence RSS d’Industry Canada. Son
fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit pas causer
d’interférence et (2) cet appareil doit accepter toute interférence, notamment les interférences qui
peuvent affecter son fonctionnement.

Pour utilisation uniguement avec un ordinateur I.T.E. répertorié

Federal Communications Commission Notice



European Union Regulatory Notice

Products bearing the CE marking comply with the following EU Directives:
e RED 2014/53/EU

e Low Voltage Directive 2014/35/EC

e EMC Directive 2014/30/EC

e  RoHS Directive 2011/65/EU

CE compliance of this product is valid if powered with the correct CE-marked AC adapter provided by
HP.

Compliance with these directives is assessed using applicable European Harmonised Standards.

Radio frequency bands and maximum power levels (select products only)
Radio Technology Maximum Transmit Power EIRP (mW)
Non-specific Short Range Device: 2.4 GHz 10
Note: Use only HP-supported software drivers and correct country settings to ensure compliance
The point of contact for regulatory matters is HP Deutschland GmbH, HQ-TRE, 71025, Boeblingen,
Germany.

Compliance with these directives implies conformity to applicable harmonized European standards
(European Norms) that are listed in the EU Declaration of Conformity issued by HP for this product or
product family and available (in English only) either within the product documentation or at the
following web site: http://www.hp.eu/certificates (type the product number in the search field).

The compliance is indicated by one of the following conformity markings placed on the product:

For non-telecommunications products and for EU
harmonized telecommunications products, such

as Bluetooth® within power class below 10mW.
For EU non-harmonized telecommunications
products (If applicable, a 4-digit notified body
number is inserted between CE and !).

Please refer to the regulatory label provided on the product.

The telecommunications functionality of this product may be used in the following EU and EFTA
countries: Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden,
Switzerland, and United Kingdom.

The point of contact for regulatory matters is: Hewlett-Packard GmbH, Dept./ MS: HQ-TRE,
Herrenberger Strasse 140, 71034 Boeblingen, GERMANY.

DC symbol === marking on the product label

To indicate on the rating plate that the equipment is suitable for direct current only; to identify relevant
terminals.

12  Appendix A Agency Regulatory Notices


http://www.hp.eu/certificates

Mexico Notice

La operacioén de este equipo esta sujeta a las siguientes dos condiciones: (1) este equipo puede que
no cause interferencia y (2) este equipo debe aceptar cualquier interferencia, incluyendo interferencia
que pueda ser causada por la operacion no deseada.

Brazilian Notice

Este equipamento opera em carater secundario, isto é, ndo tem direito a protecdo contra
interferéncia prejudicial, mesmo de esta¢g6es do mesmo tipo, e ndo pode causar interferéncia
interfer°ncia a sistemas operando em carater primario.
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Taiwan Notice
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Restriction of Hazardous Substances (RoHS)

A Japanese regulatory requirement, defined by specification JIS C 0950, 2005, mandates that
manufacturers provide Material Content Declarations for certain categories of electronic products
offered for sale after July 1, 2006. To view the JIS C 0950 material declaration for this product, visit
http://www.hp.com/go/jisc0950.
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China Notice
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Product Environmental Notices

Materials Disposal

This HP product contains Mercury in the fluorescent lamp in the display that might require special
handling at end-of-life.

Disposal of this material can be regulated because of environmental considerations. For disposal or

recycling information, contact your local authorities or the Electronic Industries Alliance (EIA)
(http://www.eiae.org).

Disposal of Waste Equipment by Users in Private Household in the
European Union

hid

This symbol on the product or on its packaging indicates that this product must not be disposed of
with your household waste. Instead, it is your responsibility to dispose of your waste equipment by
handing it over to a designated collection point for the recycling or waste electrical and electronic
equipment. The separate collection and recycling of your waste equipment at the time of disposal will
help to conserve natural resources and ensure that it is recycled in a manner that protects human
health and the environment. For more information about where you can drop off your waste
equipment for recycling, please contact the local city office, the household waste disposal service or
the shop where you purchased the product.

HP Recycling Program

HP encourages customers to recycle used electronic hardware, HP original print cartridges, and
rechargeable batteries. For more information about recycling programs, go to http://www.hp.com/
recycle.

Chemical Substances

HP is committed to providing our customers with information about the chemical substances in our
products as needed to comply with legal requirements such as REACH (Regulation EC No
1907/2006 of the European Parliament and the Council). A chemical information report for this
product can be found at: http://www.hp.com/go/reach

Restriction of Hazardous Substances (RoHS)

A Japanese regulatory requirement, defined by specification JIS C 0950, 2005, mandates that
manufacturers provide Material Content Declarations for certain categories of electronic products
offered for sale after July 1, 2006. To view the JIS C 0950 material declaration for this product, visit
http://www.hp.com/go/jisc0950.

20085, ABARICE TDRBEAERTAE. JISCOB0N DNRENKL L, HEEEEE. 200657
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