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Introduction

Thank you for choosing the Nady WKL wireless system, and congratulations on

vour chaoice. The W-1KU has the best performance and price value in professional

UHF wireless, offering clear-channe!, frequency-agile operation on the UHF band for
interference-free performance in any application or locale. The W-1KU delivers 1000
user selectable channels, frequency synthesized in 00-09 groups and 0099 channels in
the US frequency band 67Z000MHz-696979MHz. The W-1 KL features proprietary companding
and low-noise circuitry for an industry-best 120dB dynamic range, and the clearest,
rmost natural sound available in wireless today.

Using This Manual

This booklet provides instructions for the operation of the W-1KLU and includes a
description of features, a quick user controls guide, a step-by-step guide to operations
for each unit, system specifications, a troubleshooting guide, miscellaneous tips,

and senvicing infarmation.



System Features

W-1KU Receiver

* Unsurpassed state-of-the-art PLL UHF
performance with 120dB dynamic range
and operation up to 500 feet line-of sight

» 1000 user selectable UHF frequencies
per band

* True Diversity circuitry with two complete
front ends for maxirmizing range and
most effective elimination of dropouts

Sophisticated |F filtering for simultaneous
operation of HT-1KU or BT-1KU systems
in the same location

Front panel touch control buttons and
userfriendly LCD configuration menus

ASC™ {Auto-Sync Channel) IR download
feature sends selected Group/Channel
information to transmitter via IR sender
for easy frequency synchronization

Front panel backlt LCD display indicates
selected audio output Volume level,
Group, Channel, RF signal strength meter,
AB Diversity antenna status; Separate
audio LED bar graph display provides
instantaneous audio level status from

a distance

Back panel Balanced ¥LR Mic level and
Unbalanced 14" Line level audio output
jacks, squelch control, RF BNC connectors
for dual removable 1/2 wave antennas,
and DC power input jack

Externally povwwered {adapter included).

Rugged all-metal housing—optionally
rack mountable {single or dual)

HT-1KU Handheld and
BT-1KU Bodypack Transmitters

* Choice of transmitters: HT-1EU or BT-1KU,
all with 1000 easily selectable channels:
manually with upfdown buttons on units or
via IR Sync download of selected channel
for easy synchronization with receiver

* HT-1KU Handheld transmitter features a
sleek, durable all-metal housing; power
OHfOn switch; internal antenna system;
and superior neodyrmium cartrnidge for
clear, powerful audio, maximum feedback
rejection, and minimal handling noise

* BT-1KU bodypack transmitter {choice of
three versions: LT, LT/HM, or GT) features
road worthy alkmetal case; power Offf
Mute/On switch; flexible external antenna
rod; and mini locking connector for lapel
(LT), Headmic™ (LT/HM), or instrument
(GT) applications

» HT-1EU and BT-1KU transmitters feature
LCD displays indicating selected Group,
Channel, Volume ({Input Auvdio Level), and
Battery level status; transmitting High/Low
RF power switch for optimizing distance
operation depending on application; and
operation with two AA batteres (alkaline
or rechargeable NiMH) for langest relizble,
economical battery life



Quick User Controls Guide ]
BT-1KU Bodypack Transmitter (LT, LT/HM or GT)
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. INPUTJACK 3.5mm locking mind jack for
connacting audio input cord from lapal mic
(LT, Headmic™ {LT/HM, or instrument (GT)

f
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M. OF/MUTEDN Shde povear switch to ON ar OFF

fo turn ON-OFF, satf to MUTE to turn power on

with audio muted

2. ANTENNA FPermanently attached antenng

X, LCDNSPLAY For indication of GARF O0-0811CH

{0-943), INPUT ALDIO LEVEL, and BATTERY

status {1 bar=ampty). 500 37/3839 in diagram

above for display indicators detail.

. FREQUENCY GROUP [ndicates selected
frequency group fram 00-09

M. FREQUENCY CHANNEL indicates selected
frequency channal from 00-99

2. INPUT VOLUME METER indicates input audio
leval ranging from 000E fo -300B

4. BAITERY METER Indicates battary status
{5 bars=full, 1 bar=amptyl. Change battary
whan flashing.

1.
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IR RECEPTOR SENSOR Infrared LED sensor for
kinking the TX fo the RX during IR frequency
dovenload

RFPOWER HILOW SWITCH To salact powar
level sefting for high or lowe RF oufpul powear
A UPBUTTOWN 7o change the VOL leval ar
GRFYCH settings up by one step at a time

w DOWN BUTTON To change the VOL loval

or GRF/CH down by ono stap at a time
SETBUTTON To scrall LCD menu and sat the
selected programfunction

BATTERY COMPARTMENT

LATCHING BATTERY COMPARTMENT DOOR
2xAA ALKALINE BATTERIES

BELT CLIP ion back of unitl —romovable clip can
ba sat for top of fransmitier painting either up
or down



be on, indicating a received signal from
the transmitter. Adjust the volume of the
receiver per Connecting Audio Output.

Neota: Avoid acoustic foedback (howdling or
screaching by taking care in selecting PA valume,
fransmittar bocation and speakar placemeant.

Nata: Tha RF Signal metar and the Divarsity A8
indicator on the raceiver’s LCD display should be
“On" in nommal operation.

BT-1KU Bodypack Transmitter

(LT, LT/HM or GT)

Setting up the Transmitter

The BT-1KLU bodypack requires two AA size
batteries to operate. To install the battenies
into the battery compartment, lift the
Battery Compartment Door (86) by grabbing

the two springdoaded locking tabs and pull
out, exposing the Battery Compartment (45).
Insert two fresh AA batteries according

to the correct polarity as indicated on the
transmitter body. Close the battery cover,
ensuring the cover is snapped shut. Fresh
alkaline batteries can last provide up to 8-10
hours of operation, but in order to ensure
optimum performance it is recommended
that the batteries be replaced after 6-8 hours
of use or as indicated necessary by the
flashing Battery Meter (30].

Connecting Input Audio Source

Use Audio Input (33) 3.5mm locking mini
jack for connecting the audio input cord
from lapel mic (LT), Headmic™ (LT/HM),
or instrurnent {GT), depending on which
Vversion transmitter is being used. Secure
the connection to the cable by lining up
the slot of the 3.5mm mini connector
and turning the ring to securely lock in.
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Powering the Transmitter On/Off

To turn on the transmitter, slide the
Power 0ff/Mute/0n Switch (34) to the Mute
{middle} position {transmitter on, audio
muted). The LCD backlight will ight up.
The unit is now on. After ten seconds
the backlight will automatically turn off.
The Group lcon (37} and Battery Meter (40)
remain on in norral operation.

Az many of the five LCD battery levels
should stay it a5 possible, indicating usable
battery strength. As the batteries wesken,
fenaer of the level indicators stay lit until
only one bar shows, which will then flash
to warn that the batteries are now too low
and should be replaced as soon as possible.
To preserve battery life, turn the transmitter
off when not in use. To turn the transmitter
off, slide the Off/Mute/On swatch to Mute
and then Off. No LCD or backlight is lit up
and the unit will be off.

Programming the BT-1KU
to the Selected Channel

The transmitter can be programmed to the
zame frequency as selected for the recemner,
either via automatic synchronization using
the IR Sync function or manually on the
tranzmitter itzelf.

IR Sync Programming:

IUse the wireless IR LED Receptor Sensor (41)
to download pre-programmed channels
from the receiver (see Salecting the WETKLU
Recener Volume LevelGroun/Channal and
Selecting the BT1KU Transmitter Group and
Channel). Start programming by holding the
IR LED Receptor Sensor about 6"-12" from
the receiver, then press the IR Sync Button (11)
on the receiver. The red IR LED {10) on the
receiver will flash once after one second
indicating IR data transfer, and then once



more at three seconds, indicating that the
IR transmizsion is over. Upon successful
data transfer (usually in less than two
seconds) the transmitter's backlight wall
light up and the transmitter will transmit

a radio signal on the same channel as the
receiver. The Signal Strength and Diversity
Indicators on the receiver’s LCD display will
then light up, indicating that the IR link is
completed. f no action is taken during the
three seconds of active data transfer, the
receiver and the transmitter units do not link
and transmitter’s previous program channel
remains unchanged.

Nata: The IR Bnk is infrarad Kght and thus warks
bast whean this data transfer is accomphished

in alight-shialded or darker environment.

It may nat be succassiul in a brightly lit area.

If tha transfor fails, repaat the procadura in

3 darker location or somahow shiald the fink
from outside fight to success-fully program

the transmiitar with the preprogrammead

group and channal info from the racaiver.

Manual Programming (GRP/CH and Volume):

The transmitter's frequency is set using

the Set Button (44) znd then the . (UP) or
 (DOWN)| Buttons (83). To start, press the
Set button once. The backlight on the LCD
(36} will light up and the Group lcon (37) will
flash. Use the & or + buttons to change

the group. When a group selection is
finished, press the Set button again for the
channel selecton. The Channel lcon (38) will
now flash. Again, use the a or + buttons

to change the channel as desired. When
the group/channel selection is done, press
the Set button to enter volume level input
setting and then press & or « to change in
four steps from 0dB to -30dE (for loudest
input} or press the Set button a second time
to exit to the main menu. To change volume

input level only, press the Set button three
times to select the volume input level
setting. Use the & or + to change in four
steps from 0dB to -30dB [for loudest input).
The level is preset at 0dB for GT and -10dB
for LT/HM. These settings are optimal for
most applications.

For normal operation, the transmitter should
have the same Group/Channel as displayed on
the receiver. After programrming is finished,
close the battery compartrnent doar,
ensuring that it latches. The BT-1KU is
now ready for use.

BT-1KU Transmitter Switches

At Power Off the transmitter will store

the last settings entered and re-display
themn at the next power on where it can be
reprograrmmed to any new GroupfChannel.
The default factory setting is Group 08,
Channel 00.

The RF Power Level Switch (42) i= used
to select HifLow power transmission
(see Operating the BT-1K L Handheld
Tansmitter).

When the Set Button (44) i= pressed, the
LCD main menu will cycle in this order:

iR NENU = GROUP = THANNEL =

AT
VOLURE = repeat

The selected function will flash for 20
seconds before returning to the main menu.

The a (UP) or » (DOWN) Buttons (43) work

in the set mode only. They can be used to
change any Group/Channel as selected (if
not using IR Sync from recevern). They can
also be used to select the desired Input
audio level VOL setting.
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Operating the BT-1KU
Bodypack Transmitter

Dwuring normal operation with the unit
povwered on, the transmitter power level
can be changed by sliding the RF Power
Switch {42) to "H" to increase the
transmitted RF power (for longer range}
arto "L" to decrease the AF power
(reduced range). This is & useful feature as
the "L" setting increases battery life and
also optimizes the number of channels

that can be used simultaneousky in a given
location. Use this setting for normal use not
requiring maximum operating range. 4 range
walk test before use waill determine which
setting is best for your application.

The Power Off/Mute/On Switch (3) has

three positions and functions both as a
power onfoff and as an audio mute on/

off switch. After the unit is powered on,
slide the power swatch to the on position
to un-mute the audio. To mutefurrmute
the audio during use, set the power switch
accordingly. The transmitter is now ready
to use. Shde the OnfOff switch to the on
position and the microphone i1s now ready
to use. The recever's RF Signal Meter (7)
and Diversity A/B (3} indicators should now
be on, indicating a received signal from the
transmitter. When ready to transmit audio,
slide the power switch to on to un-rmute.
To mute, slide the power switch to Mute
again. Adjust the volume of the receiver
per Connecting Audio Output.

Note: Avoid acoustic feedback thowding or
screaching! by taking care in selecting PA volums,
fransmifter location and speaker placamant.

Neota: The RF Signal meter and the Diversity AB
indicator on the receivar’s LCD display should be
“On” in normal aparation.
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Instrument Use (BT-1KU/GT only)

Secure the connection of the GT (instrument)
cable by liming up the slot of the 3.5mm
mini connector and turning the ring to
securely lock in. When ready to play, slide
the Power OffMuote/0On switch (26) to OMN
position to un-mute the sudio. Adjust the
volurme on the receiver for one-to-one unity
gain (possible with Input Level set to 0dB
only) with a hardwired cord or select up

to an added 4-5dB boost by adjusting the
receiver volume to maximum for normal
use with guitars and bass guitars.

Nate: The audo level should be adjustad on the
instrument as when using a hard-wired cord.



Specifications

SYSTEM OVERALL SPECIFICATIONS

Operating Frequency Range 672.000MHz-696 97 5MHz{LS)

Freq. Synthesized (1000 channels switchabla) 25kHz/stap

PLL system frequency stability <0.005%

Frequancy Response 30Hz-18kHz +/-3dB

Dynamic Range 120dB

Harmaonic Distortion <0 5%

Modulation Fi [F3E) +/-25kHz normal, +/-75kHz max

Operating Ramge 150-250 feat typical, B00+feat max line-of-sight

W-1KU RECEIVER SPECIFACATIONS

Receiver System Dzl conversion Supar Heterodyne with Tree Diversity
[two comiplota recaiver sactions with optimum audio selected)

Selectivity 60dB, normal +~75kHz offsat

Image Rejection -T0dB, minimum

Sensitivity -107dEm, normal, Spurious Rejection, 65dB, normal

Mute Threshold -65dBm to -95dBm (adjustabla)

Controls UP/DCANN selects, SET, IR Sync, Power OM/OFF buttons,
MUTE laval control

LCD Display Singla backlight LCD panel indicating selected Group/Channel, received
RF levels, A'B diversity, and unbalanced receiver cut Volumea lavels

LED Display b-segment LED tree indicating received audio levels from transmitter

Audio Dutput Leval Unbalancad output: 380mY adjustable audic output @ +/4- 25 KHz daviation
Balanced output: 24mV fixed level audio output @ +/- 25 KHz deviation

Output Impedance Balznced and unbalanced: 600 2

Power Regquirement 15VLC/0.4A

Antennas Dizal BMC right angle

Dimensions B25"W x 825D x 1.75"H (21 .6cm x 15.9cm » 4 5cmil

Weight 2 |bs (0,907 kgl

Housing Construction Matal

HT-1KU HANDHELD TRANSMITTER SPECIFICATIONS

RF Output Power HILOW salactable

HI: +14dBm (25miW typical), LOW: +4dBm (2_.5mWW typicall
Harmonic and Spurious Emission -S0dBc normal

Audio Input Lavels 24m\ for 4/ 25 KHz deviation
Impedance 6.0 k2

Controls Power ONSOFF, RF Power HILOW switches, SetUp'Down
LCD Display Group/ChannalsMVoluma/Battery Leviels
Antanna Type Intagral

Battery Type 2 % Ad zlkaling batteras oparation
Battery Life 8-10 hours typical

Dimensions 10°Lx2°D (254 cm x 5.1 cmy)

Weight {w/o batteries) 11 oz (0.312 kgi

Housing Construction Matal

BT-1KU BODYPACK TRANSMITTER SPECIFICATIONS

RF Output Power HilLo salactabla

HI: +14dBm (25mWW typical), LOW: +4dBm (2_.5mW typicall
Harmonic and Spuriows Emission -S0dBc normal

Audio Input Lavels 75mVY {LapelLavaliera—LT ) / 310m\ (Hesdmic™—LT/MHM] /
226m\ (Instrument—GT) for +- 26KHz daviation)

Input Impadance 500 ke {instr)

Controls Power OFFMUTE/ON, RF Powear HILOW switchas, Set/Up/Down

Input Conmector Mini 3.5mm with locking nut

LCD Display Group/ChannalsMVoluma/Battery Lavals

Antanna Type External ramavable

Battery Type 2 % A zlkaline batteras oparation

Battery Life 8-10 Hours typical

Dimensions 25"W x 3.25"H » 1-13M167D (B.35cm x 8.3cm x 1.82cmj

Weight (w0 batteries| 3.8 oz (0.108 kgl

Housing Construction Matal
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Cautions and Troubleshooting

Feedback

Awoid acoustic feedback (howling or
screeching) by taking care in selecting
PA volume, transmitter location and
speaker placement.

Please also note the pickup pattern
characteristics of the microphone selected.
Unidirectional mics are more resistant to
feedback. However, they pick up sound
sources best that are directhy in front of the
mic. Also mics that are farther from the
sound source require more acoustic gain
and thus are also more prone to feed back
than close-source mics such as handheld.

No or Low Audio

If you are not getting audio through the
system, carefully re-check all setups.
Ezpecially note that the receiver and
fransmitter must be set to operate on the
same RF channel. For BT-1KU Bodypack
transmitter, also confirm that the Power
Dff/Mute/On Switch (34} iz not in the Mute
position. The receiver’s Unbalanced Line
Level Dut (17) is adjustable so make sure
the Volume (6} iz s=t properhy.

RF Interference and
Finding Open Channels

If you encounter slight receiving interference
when the transmitter is far from the receiver
(from other than an operating TV station

on the same frequencyl, often it can be
overcome by adjusting the receiver's
Squelch Control (16} (se= Adusting the
Sguelch). If receving interference on a
selected channel with the transmitter

off, you must reprogram the receiver

and transmitter to a different channel.

See: Selecting the W-TKL Receiver Volume
Level / Group / Channel

Selecting the HF1KURBT1KU Transmitter
Group and Channel
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Programming the HT-TKUBT-TKU
to the Selected Channel

Programming the HT-1KUBT-1KU with the
GroupChanne! Selected on the Receiver

To reprogram, you must first find an open
channel. To do this, follow the operating
procedure cutlined in Sefecting the WLTEL
Receiver Volume Level / Group / Channel.
With the associated transmitter off, scroll
through the groupsfchannels to find one that
shows no received signal on the receiver’s
RF Signal Meter (7} (no bars). Also, there
must be no bars either on each of the

three immediately adjacent channels both
above and below the selected channel

for optimurm interference-free operation
ii.e. in a field of seven adjacent channel
total—with the channel used in the rmiddle).
It operating multiple W-1EU Series systems
simultaneously, repeat this procedure

with every new channel being selected,
with previously tuned systems all on,

both transmitters and receivers.

Please note that wireless frequencies are
shared with other radio services. According
to FCC regulations, wireless microphone
ocperations are unprotected from
interference from other licensed operations
in the band. If any interference is recewved
by any Government or non-govermment
ocperation, the wireless microphone must
cease operation or change frequencies.
The above statement is valid only for use
in the U.SA

Note: Moro bars in the Racoivad Signal (39 icon
indicate good signal strangth in aparation with the
transmitier on, but more than 1 bar showing with
the transmitter off also indicates the presence of
¥kaly RF inforfaring signals at that location. i this
happans, salact a diffarent GRFYCH. One bar or
less is igeal for interdarence-free oparation.



Miscellaneous Tips

* For optimum operation with external
antennas, low loss RF shielded cable
should be used and the length of the
cable should not exceed 10° (3 m).

* The receiver antennas should be kept
away from any metal surfaces whenever
possible as they can reflect away or
shield the incoming RF signal.

If the receiver’s volume control is set

too high, it may overdrive the input

of the attached audio mixer, causing
distortion. Conversely, if the output is set
too low, the overall signal-to-noise ratio
of the system may be reduced, causing
noticeable hiss. If such noise ocours,
adjust the output level of the receiver

so that highest sound pressure level
going into the microphone transmitter
causes no input overload in the mixer, but
permits the mixer level control to operate
in the normal range (not too high and

not too low). This provides the optimum
signal-to-noise for the enfire system.

* Before inserting the batteries, ensure that
they are inserted with the comrect polarity.

» Before operation, confirm that the
receiver and associated transmitter are
tuned to the same frequency group and
channe! number.

» After making a receiver channel change,
ensure that the corresponding change is
also made on the matching transmitter.

Ilze only brand new alkaline battenes.
Do not use “general purpose” carbon
batteries. When batteries are weak,
replace all the batteries at the same time.
Do not mix new and old batteries.

Position the receiver so that it has the least
possible obstructions between it and the
transmitter. Line-of-sight is best!

During operation, the transmitter and the
receiver should be as close as possible for
optimum results but never closer than 3
(1 m) as that may overload the receiver’s
input circuitry and cause noises.

# For the best operation, the receiver
should be placed at least 3" {1 m) above
the ground and 3" {1 ml away from a wall
or metal surface. The transmitter should
glzo be at least 3" {1 m} from the receiver.
Keep antennas away from noise sources
such as motors, automobiles, neon lights,
signal processors, computers, as well as
large metal objects.

= A receiver cennot receive signals from
twwo or more transmitters simultaneously.

Turn the transmitter off when it is not

in use. For longest life, remove the
batteries if the unit is not to be used for
& long period &s the transmitters draw

a tiny residual current to maintain the
programmed settings, even when turned
off. Also, since battenes installed for a
long time can sometimes corrode andfor
legk, causing damage, it is generally
recormnmended that batteries be removed
whenever the transmitters are not

being used.

* When using the BT-1KU bodypack for
instrument use: Scratchy noises can
sometimes occur when an electric guitar
with dirty pots or connections is used with
& wireless system. Therefore, the supplied
capacitor provides first-order filtering of
the RF signal from the cord into the guitar
and eliminates virtually all scratchy noises.
Should your equipment still produce
scratchy noise, we suggest these steps to
eliminate problems:

1} Make sure all guitar volume and tone
pots are clean and all contacts are solid.
This is very important.

2} Solder a 47pF capacitor across the pot
to ground terminal of the guitar’s volume
and tone pots to provide extra filtering.
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Frequency

Frequency Plan

Band 1: 672.000MHz-696.9756MHz
25KHz per step (1000 Channels) U.5.

Accessories
Part Number Description
IC-U1K Instrument cable included for BT-TKU/GT transmitter,
3.5mrn locking mini plug to 147
AC-W1KU 15-18VDCA00mA AC/DC recever power supply adapter included
RME-TKLIS Single receiver rack mount kit {optionall
RMT-1KUD Dual (side-by-side) receiver rack mount tray kit loptional)

Service Information

In the U.8. If yvou are experiencing operational problems with your system, plegse refer to
the Support page at www.nady.com for assistance. Should vour wireless system require
service, please contact the Mady Service Department at (510) 622-2411 for a Return
Authorization {R/A) Mumber and service quote (if out of warranty). Make sure the RfA
Mumber is clearly marked on the outside of the package that you are returning.

If your unit is out of warranty, please enclose a cashier'’s check or money order {or pay

by credit card) per instructions by the Mady Service Department. Ship your unit prepaid

to: Nady Systemns, Service Depariment, 6701 Shellmound Street, Emenyville, CA 94608,
Include a bnef description of the problem yvou are expenencing. For service of a unit under
warranty, please follow the instructions in the following section.

Qutside the U.S For service, please contact the WADY distributor in your country through
the dealer'store from which you purchased this product.

Do not attempt to service this unit yourself as

it can be dangerous and will also void the warranty.
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One Year Limited Warranty

Mady Systeams, Inc. warrants to the original consumer purchasar that the unit is frea from any defects
in material or workmanship for a pericd of one yaar from the date of original retail purchase. If any such
defact is discovered within the warranty period, Nady Systams, Inc. will repair or replace the unit free of
charge, subject to verification of the dafact or malfunction upon ratumn to Mady Systams. Please do mot
return your Nady product to the store whara it was purchased as Mady Systems handles your warranty
senvice directly. Communication with our Service Deparimeant is the most efficient means of servicing
your unit and we are dadicated to koeping you a satisfied customer.

To the extent parmittad by law, any applicable implied warranties, including warrantias of marchantability
and fitness are hereby limited to one year from the date of purchase. Consequential or incidental
damages rasulting from a braach of any applicabla express or implied warrantias are hareby excluded.
This warranty is in liau of all other agreements and warranties, genaral or spacial, express or implied

and no representative or person including a Mady dealer, agent, or employes is authorized to assuma

for us amy othar liability in conmection with the sala or use of this Mady Systems’ product.

Wharaas soma states do not allow limitations on how long implied warranties last, and do not allow
axclusion of incidental or conseguential damages, the above limitations and exclusions may not apply
to you. This warranty givas you specific lagal rights and you may also have othar rights which rmay vary
from state to state.

This warranty is subject to the following conditions:

1) This systern must have been purchased from an authorized Mady dealer and all warranty
senvice must be performed by Mady's service departmant. Any servica not performed by Nady
will automatically woid this warranty.

2) tems ot coverad: physical damage rasulting from improper handing of the unit in transit from the
factory by the shipper iNady Systems is not responsible for such damage and all such claims must be
miada against the shipping company by the consignea); defocts causad by normal waar of the product
[expendable parts are typically connectors, cables, potentiomatars, switchas and similar componants);
damage or defects caused by abusa, neglect, accident, failure to connect or operate the unit in amy way
that doas not comply with applicable tachnical or safety regulations, or impropar rapair, excossiva haat
or humidity, alteration or unreasonable use of the unit, causing cracks, broken caseshousings or parts;
damage causad by leaking battarias; finish or appearance items; iterms damaged in shipment en route to
Mady Systams, Inc. for repair. The warranty is null and void if ary Nady sarial number has been ramoved
or defaced.

How To Obtain Service:

1) If factory service is required, you must contact our Service Department at (5100 652-2411 for a retum
authorization (RA) number. Make sure tha RA number is claarly markad on the outsida of your package.
[Please note: if an FA numbear is not included, owr shipping dapartment cannot accept your package.)

2) Send the unit back to Mady Systems, 6701 Shallmourd Street, Emeryville, CA, 84608, freight pre-paid.
You must include proof of date and place of purchase e, photocopy of your bill of szlel or Mady cannot
be responsibla for repair or replacemeant. Nady Systemns, Inc. will ot repair, nor be held responsible,

for amy units returnad without proper identification, return address, and RA number chearly markad

on the packaga.

3) Par tha abowa, Mady will parform all wamanty senvice and return the unit to you at no charga.
Mady Systems will inform the buyer if product sent in doas not meat the tarms of this warranty
and will provide a quote for fixing the unit andfor shipping it back axclusively at the buyer's expense.
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