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All rights reserved
All information contained in this document is subject to change without notice.

Any use of the contents of this User Manual other than for the purpose intended
requires express written permission of Promethean Inc.

All trademarks noted with the ™ mark are the properties of their respective
companies.

NOTES:

All utility and driver software provided to operate ACTIV products is the property
of Promethean Inc. Use of this software is granted for the purpose of installation,
set up and operation of ACTIV products and the standard feature set outlined in
this guide. Promethean does not encourage or authorize any other use.

Additional application software is provided from time to time as a service to our
customers. This software is licensed to the end user by the supplier. Use,
possession and upgrades are the responsibility of that supplier. Registered
owners of Promethean product should contact those suppliers directly for
support.

© Copyright Promethean Inc 2004
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Safety Instructions

The ACTIVslate is supplied with a universal voltage input Power Supply Unit
(PSU) branded "ACTIVboard" type number FW7400/6. This is the only approved
type of PSU for use with an ACTIVslate. Do not connect any other PSU to the
ACTIVslate.

The PSU does not contain any user serviceable parts and must not be opened. If
suspected to be faulty, contact an authorized Promethean service agent to obtain
a replacement PSU of the same type. Inspect the PSU for physical damage to
the casing and wiring before use. If damage is apparent, take care to avoid
contact with any potentially live parts. Disconnect the PSU from the electrical
mains supply at the wall socket and contact an authorized Promethean service
agent for advice or replacement.

The PSU is supplied with a suitable mains input lead for your specific country. It
may also be supplied with additional mains leads (in the case where the country
has more than one type mains plug). Only use the lead which is compatible with
your mains outlet socket. Do not attempt to modify the mains lead. If a
compatibility issue exists, contact Promethean or one of its service agents before
attempting to connect the unit to the mains supply.

The ACTIVslate does not contain any user serviceable parts. You should not
attempt, under any circumstances, to gain access to the internal part of the unit. If

damaged, quarantine the unit and contact an authorized Promethean service
agent for advice or replacement.

The ACTIVslate contains an internal Lithium-ion battery.

Do not incinerate. Return to Promethean for safe disposal.

Environmental Considerations
Operating/Charging Temperature Range: 41°F to 104°F (5°C to 40°C)
Storage Temperature Range: 14°F to 122°F (-10°C to 50°C)

Humidity (none condensing): 0% to 90%
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General Information

The radio version of the ACTIVslate is designed to work seamlessly with the
ACTIVboard or ACTIVhub and ACTIVstudio software. The ACTIVslate allows you
to control your computer from anywhere in the room by moving the ACTIVpen
over the ACTIVslate surface and using the ACTIVpen to perform mouse clicks on
the computer:

o Leftclick Press the ACTIVpen on the ACTIVslate surface.
¢ Right click Press the barrel button on the side of the ACTIVpen.

e Double click Press the ACTIVpen on the ACTIVslate surface twice in
quick succession.

The ACTIVslate communicates with the ACTIVboard or ACTIVhub by radio
signals. When you use the ACTIVpen on an ACTIVslate, the information is
transmitted from the ACTIVslate via transceivers. The data is then sent, via
cables, to the PC and converted into mouse data.

Note: The correct driver software for your ACTIVboard or ACTIVhub must be
installed and working correctly on your computer. Refer to the ACTIVslate
Quick Start Guide for more information.

Up to 64 ACTIVslates can be registered with a single ACTIVboard or ACTIVhub,
but only one ACTIVslate can be enabled at any one time. The controller program
allows you to select the ACTIVslate you wish to use. The following pages
describe how to use the ACTIVslate and the controller program.

Compliance

This device complies with Part 15 of the FCC rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference
that may cause undesired operation.

Changes or modifications to this equipment not expressly approved by
Promethean may void the user’s authority to operate this equipment.
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For More Information

For more information about ACTIV products consult the full User Guides, which
can be found on the Product CD. Consult the ACTIVstudio online help system for
a full guide to using ACTIVstudio entire feature set.

Technical support can be obtained on the following telephone number, or on the
web.

http://www.activboard.com/support/techhome.htm
Tel: (678) 762 1500

User Group Forum

This is an online forum and we invite new ACTIVslate users to join and contribute
to our growing online community of users.

www.activboard.com/forum.htm

Updates

Visit the Promethean website frequently to check for updated drivers, software,
user guides and flipchart resources

www.activboard.com
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Operation of the ACTIVslate with ACTIVhub

The ACTIVhub receives data from the ACTIVslate and communicates with your
PC. The pattern of lights on the hub illuminate to indicate certain functions:

ACTIVslate transmitting

data (red) ACTIVslate data

received (green)

Function Indicator

Central Globe
LEDs (flash orange)

(white)

When you plug the ACTIVhub into the USB connector on your PC, the six
Function Indicator LEDs will spin around the hub whilst communication with the
driver is being established. When the driver has been detected, the orange LEDs
stop spinning and the central globe LED illuminates white. This LED provides a
constant white illumination to indicate normal operation and flashes during the
registration process. The top right LED flashes green when ACTIVslate data is
received. The top left LED flashes red to indicate that the ACTIVhub is
transmitting data.

Note: If the orange lights around the hub continue to spin, your computer might
have defaulted to the wrong driver. Refer to the document Resolving USB
ACTIVboard Driver Problems.pdf, which is included on your product CD.
Ensure you follow the procedure relating to the version of Windows™ you
are running on your PC.

When you have connected the ACTIVhub, place it in an elevated position. The
path between the ACTIVhub and ACTIVslate should be unobstructed and no
more than 10 meters, for optimum performance.
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Operation of the RF ACTIVslate

Charging socket

Register Button

ACTIVpen holder
Power On/Off Button

Mode boxes
LCD Screen

Drawing Area

Power On/Off Button

To switch the ACTIVslate on, press and hold the Power On/Off Button. Release
the button when you hear the ACTIVslate beep. After approximately 1 second,
the Promethean logo will appear on the LCD.

To switch the ACTIVslate off, press and hold the same button until the
termination message ACTIVslate Shutting Down appears on the LCD Screen.

Note: To save battery power, the ACTIVslate will automatically switch off after
three minutes of inactivity. To change this time, refer to ‘Menu '

Register Button

The Register Button is used in the ACTIVslate registration process. Press the
ACTIVpen in the middle of the Register Button to select it.

Refer to the ACTIVslate Quick Start Guide for information about the Registration
process.

Mode Boxes

The six round mode boxes situated in a row above the drawing surface are used
to enter the pin number when registering the ACTIVslate with the software. The

mode boxes can only be selected by the ACTIVpen. Press the ACTIVpen in the

middle of the mode box to select it.
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ACTIVpen Holder

The ACTIVslate is supplied with a holder attached for the ACTIVpen. This
provides a convenient place to store your ACTIVpen when you are not using the
ACTIVslate. Rest the ACTIVpen down horizontally for storage. Or, balance the
ACTIVpen in an upright position so that it is ready for action.

The holder can be removed if it is not required or if it becomes damaged and
needs replacing. Use an Allen key to unscrew the holder.

Charging Socket

Insert the connector from the power supply into the Charging Socket to recharge
the internal battery.

Recharging the battery

Insert the latching connector from the power supply cable into the
ACTIVslate charging socket before plugging it into the mains supply and

applying power.

When sufficient time has elapsed (approx. 3 hours), a message will appear on
the LCD Screen stating 'Charge complete'. Remove the cable from the
ACTIVslate charging socket.

Your ACTIVslate is now ready for use. You can now switch on the ACTIVslate
and start using it.

Note: Recharge the ACTIVslate at least once every 6 months (regardless of use);
otherwise the battery may become permanently ‘unchargeable’.

Charging can only take place between a certain range of temperatures
(5°C and 40°C). If the ACTIVslate has been kept in a cold environment, or
left in direct sunlight and become very warm, the LCD will indicate ‘TEMP
HIGH’ or ‘TEMP LOW' in place of the ACTIVslate name. Always allow the
ACTIVslate to return to room temperature before attempting to recharge the
battery.

If you insert the latching connector into the charging socket and ‘CHRG
FAULT appears on the LCD, the ACTIVslate is unserviceable. Contact
Promethean Technical Support for advice.
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LCD Screen

If the ACTIVslate is functioning correctly, the LCD Screen will look like this:

Battery Icon ACTlIVslate ID Signal Strength

SLATE 01 »rt--

“ACTIVSLATE

“>MENU

ACTIVslate Name —

Menu Functions —

Battery Icon

The battery icon indicates the amount of power left in the battery. When the
battery is almost empty, a recharge message will appear on the LCD. This means
you have approximately 30 minutes left before the ACTIVslate will shut down. To
recharge the ACTIVslate, refer to ‘Recharging the battery’.

The internal battery gives approx. 30 hours continuous use from when the battery
is fully charged. As the ACTIVslate will not normally be used continuously, a full
charge may well equate to a number of weeks of use.

Signal Strength

The increasing signal bar size indicates the proximity of the ACTIVslate with the
ACTIVboard or ACTIVhub. A small antenna icon is displayed next to the signal
bars when a registered ACTIVslate is enabled. The icon disappears when the
ACTIVslate is disabled.

ACTIVslate name

Displays the default ACTIVslate name. This cannot be changed. Also displays
the temperature warnings ‘TEMP HIGH' or ‘TEMP LOW'. Refer to Recharging the
battery for more information.

ACTIVslate ID

The ID number is stored permanently in the ACTIVslate to distinguish one
ACTIVslate from another.

The default ID number for every ACTIVslate will be set to 01. If you only ever
have one ACTIVslate, there will be no reason to change this default.

Refer to ‘Menu ’ for more information about how to change the ID.

Menu Functions

You can use the ACTIVpen on the LCD Screen to access some menu functions.
The small triangle outline to the left of MENU becomes solid when the ACTIVpen
is within close proximity of the LCD Screen or drawing area. When the triangle
becomes solid, you can press the ACTIVpen on MENU to view or change the
following functions:
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e The contrast of the LCD

e ACTIVslate ID

e Auto Off time for the LCD

e Or, view the diagnostics
information.

Press the ACTIVpen on MENU. Press the
ACTIVpen on the forward arrow to darken the
LCD or backwards arrow to lighten the LCD. The
range is 00 to 17.

To change the ID, press the ACTIVpen on
MENU. Press NEXT. The Alter ID option is
displayed on the LCD with a flashing ID number.
Press the ACTIVpen on the forward arrow to
increase the ID number. Press the ACTIVpen on
the backwards arrow to decrease the ID number.
The range is 01 to 64.

Press the ACTIVpen on MENU. Press NEXT
twice. Press the ACTIVpen on the forward arrow
to increase the time or backwards arrow to
decrease the time. The range is 1 to 10 minutes.

Press the ACTIVpen on MENU. Press NEXT
three times. The information displayed is:

) Power (voltage) in the battery
o Channel number
o EU (European) or USA version

° Firmware version.

When charging the battery, the diagnostics will
also display the temperature of the battery.

When viewing the menu functions, you will notice another triangle and EXIT
appear in the bottom right hand corner of the LCD screen.

When you have finished amending the menu functions, press the ACTIVpen on
EXIT to return to normal operation.
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ACTIVslate Controller Program
You can start the ACTIVslate Controller in the following ways:

e Click on Start > Programs > ACTIVstudio > ACTIVslate.
Or

e Open ACTIVstudio > Open the ACTIVstudio toolbox menu > select
Customize... > Add the ACTIVslate tool to your toolbox > click OK.

Start the ACTIVslate Controller program by clicking on the ACTIVslate Tool icon,
which is located in your ACTIVstudio toolbox or in your Windows™ system tray.

The ACTIVslate Controller allows you to:

e Show the total number of registered ACTIVslates.
e Register your ACTIVslates

e Enable and disable your ACTIVslates.

e Select a channel and ACTIVboard ID.

Controller Window

Trpe  Register
Exk

When run for the first time, the ACTIVslate Controller program
will appear as a small window without any ACTIVslates
displayed:

The Controller will only display the ACTIVslate icons when they have been
registered. Refer to the Registering your ACTIVslate section for information about
how to register your ACTIVslates.

To reposition the window to another part of the screen, click on the title bar and
drag the window to a new position, then release.

The ACTIVslate ID is used to identify each ACTIVslate.
ACTIVslate Type
The Controller supports the use of IR and RF versions. Therefore, you must

ensure the correct type is selected to correspond with the type of ACTIVslate.
Click on Type and select RF from the drop down menu.
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Registering your ACTIVslate
You only need to register the ACTIVslate in the following circumstances:

e Before you use the ACTIVslate for the first time
¢ If you change channels

Your ACTIVslate works by sending radio signals to and receiving them from your
ACTIVboard or ACTIVhub. Therefore, it is essential that you must register the
ACTIVslate with the ACTIVboard or ACTIVhub in the room where it will be used.
Prior to registering your ACTIVslate, the ACTIVhub must be switched on and
attached to the computer.

Click on Register to open the Registration program.

ActivSlate Registration x

Slatell | Pin Humber Hame

Select Channel 1D |1 v|
Select Board ID |1 v|

Regiﬂer | Rremaove | Remawe Al Exit
s

To register an ACTIVslate, click on the Register Button in the Registration
Program, and use the ACTIVpen to select the Register Button on the
ACTIVslate.

The program will display a PIN number, which you must enter by pressing the
ACTIVpen on the appropriate Mode Boxes on the ACTIVslate.

The registered ACTIVslate will be displayed in the Registered devices window.

10
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ActivSlate Registration x
SlatelD |Pin Humber Hame
1 AEBD ACTIVslate

Select Channel ID |1 vl
Select Board ID |1 vl

Regizter Remoyve | Remaove Al Exit

Select a Channel number, see note below, and Board ID for the registered
ACTIVslate from the drop down boxes.

Notes:Two ACTIVboards or ACTIVhubs are capable of sharing a single channel,
thereby allowing up to four systems to operate in relatively close proximity.

However, to avoid interference between each system, select different
channels for two systems working in close proximity, such as in neighboring
rooms.

Systems that are more than 30 meters apart will not interfere with each
other, therefore allowing channels to be reused.

Select Exit to close the Registration program and to display the Controller
window once more. The Controller window will now show the registered
ACTIVslate.

Enabling/Disabling an ACTIVslate
To enable an ACTIVslate, click on the required icon. The icon will display
transmission lines to show that it is enabled, see figure below. Once enabled, the

ACTIVslate will control the computer cursor.

To disable an ACTIVslate, click on the highlighted ACTIVslate icon a second
time, removing the highlight.

=

ACTIVslate enabled Type Register Exit ACTIVslate disabled

A
[FETeE]

Note: You may enable and disable any ACTIVslate at any time but only one
ACTIVslate can be enabled at any one time.

11
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Closing the Controller Window

Close Button

Click on the a button to minimize the Controller window. The ACTIVslate icon
will continue to be displayed in the Windows System Tray. Click on this icon to
display the Controller window. If an ACTIVslate is enabled, you can use it to
control the computer.

Exit Button

Click on B** | to close the Controller program. The ACTIVslate icon is removed
from the Windows System Tray. If an ACTIVslate is enabled, you can use it to
control the computer.

To restart the ACTIVslate Controller, select the ACTIVslate tool from the Toolbox
in ACTIVstudio, or from the Windows Start menu by clicking on Start >
Programs > ACTIVstudio > ACTIVslate.

Refer to the ACTIVstudio online help for information about customizing your
toolbox.

12
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