
 

 
 

Scroll Up 
Volume Up when on call 

Scroll Down 
Volume Down when on call 

Power on/off 
(Press and hold)  

Unlock Screen 

(Press ) 

Mute 

(Long press) 

Receiver 

Loudspeaker 

° 

Microphone 

(Do not cover) 
USB Type-C for charging and headset  

Noise Cancelling 

Microphone 

(Do not cover) 

 

Punkt.  
(Opens main menu, select) 

 



 

 

 

 
A. SEND  

 Answers incoming call.  

 LONG PRESS during incoming 
call will answer with 
speakerphone on. 

 Places a call to the valid dialled 
number valid number in focus.  

 During an active call, toggles Hold 
On/Off.  

 When on the Home Screen, 
opens Call History.  

B. END  

 Ends a call and/or navigates to 
the home screen 

C. BACK  

 Navigates back one step 

 Navigates back one step or clears 
characters when in an editor  

D. UP  

 Moves content into focus or 
moves focus. 

 For number type settings, in-
crements or decrements.  

 In texting modes (messages, 
notes, contact details) moves the 
cursor left, to the start of text. If 
cursor is at the beginning of text, 
then the focus moves up. 

 LONG PRESS: 

 From Home screen takes you 
directly to Connectivity menu 

 Otherwise moves to the top 
menu element, or beginning 
of texts. 

 
 

 
E. PUNKT  

 From Home Screen: opens 
the main menu  

 Selects the item in focus. 

 If reading message thread, 
brings directly to new 
message composition box.  

F. DOWN 

 Moves content into focus or 
moves focus.  

 In texting modes moves the 
cursor right to the end of the 
text. If cursor is at the end of 
text, then the focus moves 
down.  

 LONG PRESS moves to 
bottom menu element or to 
the end of texts. 

G. CONTACTS  

 Opens contacts app. 

 LONG PRESS:  
o On Home Screen to 

create  new contact 
o On an unsaved 

number, to save the 
contact. 

H. MESSAGE   

 Opens messages app.  

 LONG PRESS: On Home 
Screen opens Message 
Composer. 

 When focused on a number or 
contact the Message 
Composer will open with the 
recipient pre-entered. 

 
I. 1 (ONE)  

 LONG PRESS dials voicemail.  

 SHORT PRESS followed by 
SEND dials voicemail.  

J. * (ASTERISK)  

 LONG PRESS: Toggles mute 
on/off during an ACTIVE CALL  

 In texting modes opens the 
Special characters panel.  

K. 0 (ZERO)  

 LONG PRESS:  
o Enters “+” symbol in 

dialer or numeric editor 
mode. 

o Enters “0” in text mode 

 One press creates a space in 
text mode 

L. # (HASH)  

 In texting mode alternates the 
text input between Predictive 
Input and  Multi Tap; in the 
following loop order: 
 Abc P.I. -> ABC P.I. -> abc P.I. 
-> Abc MT -> ABC MT -> abc 
MT -> 123 
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MP 02 Mobile Phone 

Safety and Product Information 
Read more about how to use your MP 02 phone at www.punkt.ch/en/products/mp02-mobile-phone  

Safety 

Before you use your MP 02, read the following safety guidelines. 

Turn off your phone in restricted areas 

Turn off your phone in areas where the use of mobile phones is not allowed, or when it may cause 
interference or danger. 

Be safe on the road 

Obey all local laws. Never operate the phone while, unless you are permitted by local law to use a hands 

free device.  

Radio waves can cause interference 

MP 02 emits radio, which may interfere with other electronic devices. Interference from other electronic 

devices may affect your network signal. 

Keep your phone dry 
The MP 02 is splash proof, but is NOT water-resistant. Keep it dry. Do not use or store the device in wet 

conditions, Avoid humidity, moisture and all types of liquids  to prevent possible corrosion of electronic 

circuits. 

Qualified service 
Do not open, dismantle or modify your phone, except for tasks described in this user guide. 

Never use the device if it is damaged. Only qualified personnel may repair this product. 

Protect your hearing  
Continuous exposure to loud volume settings may damage your hearing. Do not hold the device near 

your ear in loudspeaker mode. If you use a headset, take care as excess volumes and sound pressure may 

damage your hearing. Headset usage may affect your ability to hear outside sounds and may lead to lack 

of attention. 

Battery and charger 

The MP 02 is fitted with a NON removable battery. Do not attempt to replace the battery. Use only 

approved chargers and other accessories. Do not connect incompatible products. 

SAR  

This device meets RF exposure guidelines when used either in the normal use position against the ear or 

when positioned at least 0.2 inches (5 mm) away from the body. When any form of device holder is used 

for body-worn operation, it should not contain metal and should provide at least the above-stated 

separation distance from the body. Note that mobile devices may be transmitting even if you are not 

making a voice call 

http://www.punkt.ch/en/products/mp02-mobile-phone


 

Glass parts 

The device screen is made of glass. Do not drop, impact, or shock your device. If the glass breaks, do 
not touch or attempt to remove the broken glass from the device. Stop using the device until the glass is 

replaced by qualified service personnel. 

Antenna locations 

When you use your phone, hold it so your hand does not cover the antenna area. If you cover the antenna 

area, it may affect your network signal 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Network Service and costs 

Using some feature or services like tethering, synchronising or backing up your contacts, require a data 

connection. This may cause the transfer of large amounts of data, which may result in data costs. 

Emergency calls 

Emergency call numbers vary by location. 

! Important: A network connection in all conditions cannot be guaranteed. DO NOT rely only on your 

MP 02 for emergency communications. 

To making the call switch the phone on, unlock the phone if locked. Ensure you have adequate signal 

strength. Press the end key repeatedly, until the home screen is shown. 

Dial the official emergency number for your location. Press the call key. Give the necessary info as 

accurately as possible. Do not end the call until given permission to do so. 

All antenna locations are highlighted 



 

Caring for your MP 02 

Handle your device and accessories with care. Store the device between 15°c and 25°C for optimal 

performance and battery life. Do not store the device in extreme temperatures, lower than 0 °C or higher 

than 40 °C. Exposure to extreme temperatures may cause the phone not to work temporarily, continued 

exposure may damage the device or battery. Do not store or use the device in dusty or dirty conditions. 

 Only use a soft, clean, dry cloth to clean the surface of the device. 

 Keep the device away from magnets or magnetic fields. 

 Keep your phone away from sources of heat.  

Recycling and crossed-out wheelie bin symbol  

 Separate electronic equipment, batteries and packaging materials at end of working life. Do not dispose 

of these products as unsorted municipal waste. Take them for recycling at dedicated collection points. 

Charger and battery info 

Hold and pull the plug, not the cord to unplug the charger (or any accessory). Unplug the charger when 

not in use. Only use the charger indoors. Do not charge your device during a lightning storm. Use the 

charger for its intended purposes only. 

A fully charged battery will lose its charge over time when not in use. Do not dismantle or damage the 

battery in any way. If a battery leaks, do not let liquid touch skin or eyes. If this happens, immediately 

flush the affected areas with water, or seek medical help. Do not modify, attempt to insert foreign objects 

Do not expose the MP 02 to fire, the battery may explode Use only approved chargers and other 

accessories. Do not connect incompatible products. Never use a damaged battery or charger 

Choking hazard 

Keep your device out of the reach of small children. The device and its accessories are not toys. They 

may contain small parts. 

Medical devices and hearing aids 

Keep your MP 02 away from medical device, including pacemakers and hearing aids, they might 

malfunction and cause serious harm or death 

Explosive environments 

Do not use your device in potentially explosive environments, such as near gasoline pumps. Sparks may 

cause an explosion or fire resulting in injury or death.  

Setting a PIN for your SIM card 

The PIN for your SIM card must be at least four numbers.  



 

Warning: Do not try to guess the PIN for your SIM card. If you enter the wrong PIN three times, then 

your SIM card becomes locked. If your SIM card is locked, request a Personal Unlocking Key (PUK) 

from your network provider. 

Setting a passcode for your phone 

Phone passcodes can have up to six digits. The default passcode is XXXXXX  If you change the default 

passcode do not forget it, otherwise it may lead to  loss of all personal data and incur costs to have the 

phone firmware reflashed.  

Regulatory compliance 

Compatibility with hearing aids (HAC) 

RF exposure information (SAR)  

The exposure standard for wireless devices employs a unit of measurement known as the Specific 

Absorption Rate, or SAR. 

 

This mobile device meets international guidelines for exposure to radio waves when used as follows: 

 Against the ear: Place or receive a device call and hold the device as you would a wire line 

telephone. 

 Body worn: When transmitting, place the device in a carry accessory that contains no metal and 

positions the device a minimum of 1.5 cm from your body. Use of other accessories may not ensure 

compliance with radiofrequency exposure guidelines. If you do not use a body worn accessory and 

are not holding the device at your ear, position the device a minimum of 1.5 cm from your body. 

 Data operation: When using a data feature, position the phone a minimum of 1.5 cm from your 

body for the whole duration of the data transmission. 

 

ICNIRP SAR certificate information 

The ICNIRP SAR limit for mobile devices is 2.0 W/kg averaged over 10 grams of tissue. 

SAR tests are carried out with the device in standard operating positions, transmitting at its highest 

certified power level, in all its frequency bands. The maximum recorded SAR values for this device 

are: 

 

 
Maximum SAR value 

Frequency Bands used when Maximum SAR 

value was recorded 

When held against the head 
  

When operated at a separation 

distance of 0.5 cm from the body   

 

USA & Canada (FCC ID: XXXXXXX) 

This mobile device is designed to meet Federal Communications Commission (FCC) and Industry 

Canada SAR requirements. The SAR limit set by the FCC is 1.6 W/kg.averaged over 1 gram of tissue. 

http://www.punkt.ch/en/products/mp02-mobile-phone/hac


 

This device meets the government’s requirements for exposure to radio waves. This device is designed 

and manufactured not to exceed the emission limits for exposure to radio frequency (RF) energy set by 

the Federal Communications Commission of the U.S. Government. 

The maximum recorded SAR values are: 

 
Maximum SAR value 

Frequency Bands used when Maximum SAR 

value was recorded 

When held against the head 
  

When operated at a separation 

distance of 1 cm from the body   

 

Tests for SAR are conducted using standard operating positions accepted by the FCC with the phone 

transmitting at its highest certified power level in all tested frequency bands. Although the SAR is 

determined at the highest certified power 20 level, the actual SAR level of the phone while operating can 

be well below the maximum value. This is because the phone is designed to operate at multiple power 

levels, to only use the power required to reach the network. In general, the closer you are to a wireless 

base station antenna, the lower the power output.  

Body-worn measurements differ among phone models, depending upon available enhancements and FCC 

requirements. While there may be differences between the SAR levels of various phones and at various 

positions, they all meet the government requirement. 

The FCC has granted an Equipment Authorization for this device with all reported SAR levels evaluated 

as in compliance with the FCC RF exposure guidelines. SAR information on this device is on file with the 

FCC and can be found under the Display Grant section of http://www. fcc.gov/oet/fccid after searching on 

FCC ID: XXXXXX. 

For body worn operation, this device has been tested and meets the FCC RF exposure guidelines for use 

with an accessory that contains no metal and that positions the handset a minimum of 1.5 cm from the 

body. Use of other enhancements may not ensure compliance with FCC RF exposure guidelines. If you 

do not use a body-worn accessory and are not holding the device at your ear, position the device a 

minimum of 1.5 cm from your body when the device is switched on. 

Important User Information 

 Differences in build version mean some device models have more than one value. 

 The SAR value given is the latest available information for the device model you select. 

Manufacturing variations mean that the value may have changed since your device was built. 

EU compliance statement 

Hereby, Punkt Tronics AG declares that the device MP 02 is in compliance with Directive 2014/53/EU. 

The full text of the EU declaration of conformity is available at the following internet address: 

www.punkt.ch/en/products/mp02-mobile-phone/ 

FCC Compliance Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference, and (2) this device must accept any interference 

received, including interference that may cause undesired operation. 

http://www.punkt.ch/en/products/mp02-mobile-phone/


 

This device has been tested and found to comply with the limits for a Class B digital device, pursuant to 

Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. 

This device generates, uses, and can radiate radio frequency energy. If not installed and used in 

accordance with the instructions, this device may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. To determine 

whether this device is causing interference to radio or television reception, turn the device off and on. If 

this device does cause interference to radio or television reception, try the following solutions: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the device and the affected equipment. 

 Connect the equipment into an outlet on a circuit different from the one the receiver is connected 

to. 

 Contact your supplier or an experienced radio or television technician. 

Changes or modifications not expressly approved by the party responsible for compliance could void the 

user’s authority to operate the device. 

IC compliance statement 

This device complies with CAN ICES-3 (B)/NMB-3 (B). This device complies with Industry Canada 

licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may 

not cause interference, and (2) this device must accept any interference, including interference that may 

cause undesired operation of the device. 

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de 

licence. L’exploitation est autorisée aux deux conditions suivantes : (1) l’appareil ne doit pas produire de 

brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le 

brouillage est susceptible d’en compromettre le fonctionnement.Specific absorption rate data (SAR)  

Product Information 

Physical properties 

 Weight : 100gr 

 Size : 117 x 51.3 x 14 (max) mm 

  2 GB RAM, 16GB ROM 

Power specifications: 

 NON removable, rechargeable lithium ion-cell battery : 1280mAh 

 Supports 3V,  1.8V nano SIM 

 Estimated battery life: 250 minutes talk time and 300 hours standby time. Various factors may 

affect the estimated battery life, for example, network conditions, use of features, battery 

condition, or temperature. 

 USB Port compatibility  for charging/data synchronisation/tethering: USB2.0, Type C 

Mobile network radio specifications 

 SKU 1 ( EU, JAPAN, AUSTRALIA) - 2G(GSM): B2/3/5/8, 3G(WCDMA): B1/5(6/19)/8, 4G 

LTE (FDD): B1/3/5(6/19)/7/8/20 

 SKU 2 ( USA; CANADA) - 2G(GSM): B2/3/5/8, 3G(WCDMA):B1/2/4/5/8, 

4G(FDD):B1/2/4/5/7/12/17 

 SKU3 ( CHINA) - 2G(GSM): B2/3/5/8, 3G(WCDMA): B1, 3G (TD): B34/39, 4G(FDD): B1/3/5, 

4G(TDD): B38/39/40/41, CDMA/CDMA2000: BC0 

Wi-Fi network radio specifications 

 Frequency: 2. 4 GHz, 

 Standard :  IEEE802.11 b/g/n 

Blue tooth radio specifications 



 

 Frequency: 2. 4 GHz, 

 Standard :  V4.1, A2DP 

Legal notice  

 



-1- 

FCC Statement 
1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference. 
(2) This device must accept any interference received, including interference that may cause undesired operation. 
2. Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority 
to operate the equipment. 
NOTE:  
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. 
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 
Reorient or relocate the receiving antenna. 
Increase the separation between the equipment and receiver. 
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  
Consult the dealer or an experienced radio/TV technician for help. 
 
SAR Information Statement 
Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limits for 
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exposure to radiofrequency (RF) energy set by the Federal Communications Commission of the U.S. Government. These 
limits are part of comprehensive guidelines and establish permitted levels of RF energy for the general population. The 
guidelines are based on standards that were developed by independent scientific organizations through periodic and thorough 
evaluation of scientific studies. The standards include a substantial safety margin designed to assure the safety of all persons, 
regardless of age and health. The exposure standard for wireless mobile phones employs a unit of measurement known as the 
Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for SAR are conducted with the phone 
transmitting at its highest certified power level in all tested frequency bands. Although the SAR is determined at the highest 
certified power level, the actual SAR level of the phone while operating can be well below the maximum value. This is 
because the phone is designed to operate at multiple power levels so as to use only the power required to reach the network. 
In general, the closer you are to a wireless base station antenna, the lower the power output. Before a phone model is 
available for sale to the public, it must be tested and certified to the FCC that it does not exceed the limit established by the 
government adopted requirement for safe exposure. The tests are performed in positions and locations (e.g., at the ear and 
worn on the body) as required by the FCC for each model. The highest SAR value for this model phone when tested for use 
at the ear is 1.389W/Kg and when worn on the body, as described in this user guide, is 1.286W/Kg(Body-worn 
measurements differ among phone models, depending upon available accessories and FCC requirements). The maximum 
scaled SAR in hotspot mode is 1.286W/Kg. While there may be differences between the SAR levels of various phones and at 
various positions, they all meet the government requirement for safe exposure. The FCC has granted an Equipment 
Authorization for this model phone with all reported SAR levels evaluated as in compliance with the FCC RFexposure 
guidelines. SAR information on this model phone is on file with the FCC and can be found under the Display Grant section 
of http://www.fcc.gov/ oet/fccid after searching on  
FCC ID: Z3PMP02 Additional information on Specific Absorption Rates (SAR) can be found on the Cellular 
Telecommunications Industry Asso-ciation (CTIA) web-site at http://www.wow-com.com. * In the United States and Canada, 
the SAR limit for mobile phones used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard 
incorporates a sub-stantial margin of safety to give additional protection for the public and to account for any variations in 
measurements. 
 
Body-worn Operation 
This device was tested for typical body-worn operations. To comply with RF exposure requirements, a minimum separation 
distance 
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 of 10mm must be maintained between the user’s body and the handset, including the antenna. Third-party belt-clips, 
holsters,  

and similar accessories used by this device should not contain any metallic components. Body-worn accessories that do 
not meet these requirements may not comply with RF exposure requirements and should be avoided. Use only the supplied 
or an approved antenna. 
 
IC STATEMENT 
This device complies with Industry Canada licence-exempt RSS standard(s) 
Operation is subject to the following two conditions: 
(1) This device may not cause interference, and 
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device. 
This equipment complies with IC radiation exposure limits set forth for an uncontrolled 
environment. End user must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must not be co-located or operating in conjunction with 
any other antenna or transmitter. 
These requirements set a SAR limit of 1.6 W/kg averaged over one gram of tissue. 
The highest SAR value for this model phone when tested for use at the ear is 1.389W/Kg and when worn on the body is 
1.286W/Kg. The maximum scaled SAR in hotspot mode is1.286W/Kg.This device was tested for typical body-worn operations. To 
comply with RF exposurerequirements, a minimum separation distance of 15mm must be maintained between the 
user’s body and the handset, including the antenna. Third-party belt-clips, holsters, and similar 
accessories used by this device should not contain any metallic components. Body-worn 
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accessories that do not meet these requirements may not comply with RF exposure 
requirements and should be avoided. Use only the supplied or an approved antenna. 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. 
 
Ce dispositif est conforme aux normes autoriser-exemptes du Canada RSS d'industrie 
L'exploitation est autorisée aux deux conditions suivantes : 
(1) l'appareil ne doit pas produire de brouillage, et 
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement.Cet équipement  
est conforme avec l'exposition aux radiations IC définies pour un environnement  
non contrôlé. L'utilisateur final doit respecter les instructions de fonctionnement spécifiques pour satisfaire la conformité aux 
expositions RF. Cet émetteur ne doit pas être co-localisées  
ou opérant en conjonction avec une autre antenne ou transmetteur.Ces exigences définissent 
la valeur SAR limite à 1.6 W / kg en moyenne par gramme de tissu.La valeur SAR la plus 
 élevée pour ce modèle de téléphone testé à l'oreille est 1.389W/Kg et lorsque porté 
 sur le corps est 1.286W/Kg.  l'échelle maximale sar en mode hotspot est de 1.286 W kg 
Cet appareil a été testé pour des opérations portés sur le corps typiques. Pour se conformer 
aux exigences d'exposition aux radiofréquences, une distance minimale de 15 mm doit être 
maintenue entre le corps de l'utilisateur et le combiné, y compris l'antenne. Les pinces de 
ceinture, les étuis et autres accessoires similaires utilisés par cet appareil ne doivent pas 
contenir de composants métalliques. Les accessoires portatifs qui ne répondent pas à ces 
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exigences peuvent ne pas se conformer aux exigences d'exposition RF et doit être évitée. 
Utilisez uniquement l'antenne fournie ou une antenne approuvée 
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