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A% T Anypos5005% T B 7 FH 43
EHARFIHHEBE T A RRER IR S58E,
Welcome

Thank you for purchasing our powerful Anypos500!
Use this manual will help you operate the Anypos500.

IE i bR About the Product

Anypos500 /&£ 4 POSFIKiosks(1 Gl T i 1H 7 %, ek M gkt i
o, AR GE B, D7 s B EGE M RIRTIAE 1 Intel AtomAb R 25,
BATRAE W 5E; R S SRR X B B v R A S 4k ek,
Y ngeds RAH R G E&5 e, SMERE H B St
AP BTN W URTT s SR IR vt T U A 8 S 1Y 5

BiK g5k et ARB BRI ARME S XU Bt TS A R

5.

The Anypos500 is an innovational solution of POS (point of service) and
Kiosks, it used upper cable management design into system to keep simply
cabling; Ship with the Intel Atom processor of high performance, low
power consumption; Remove the touch screen and the hard disk for easy
maintenances; Aluminium material housing guarantees efficient heat
elimination and steady performance; Streamline design offers artistic
outlook; Modular design can expand peripheral application easily;
Waterproof structure design for spill proof; Fan free structure for harsh
environment.

REER Packaging list
TIPS, WEAFAAe A A 28, W AR I H AN 1, TR AR .

After unpack the Anypos500, please check that the following items are
included. If any item is missing or appears damaged, please contact your
dealer immediately.



AnypOSSOO

PEHIEE (R —
cD

User’s manual

S g 2

/

y
»
i

/
:{Q;-’/

r

Adapter

s,

O
&

2T

Power cord

Outward Diagram

IEHEALE / Front view

=

ijg =)




L\ )’ EER '—c T AnypOSSOO

Pt BI/DESCRIPTION

W 7 BE,  fii45i 5E/15-inch TFT LCD and Touch screen

T Bl 52 2% (1B T )/ Magnet Stripe Reader (Optional)

Y5 T 5%/ Power Switch

AlW|IN|F

HYRHE /AT, TAE R/~ )]/ Power LED and HDD LED

JEEALE / Rear view

% B/ DESCRIPTION

# i 75/ Cable Cover

fifi#i 35 /HDD Cover

¥ 5% ¥4 /Hinge Cover

Pride GER) / Speaker (Optional)

JEE )85/ Base

OO~ IWIN|F

HA22%fLI The hole for cables
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IO K /10 Ports

& kS comz coM3 comq EE

@w@ w@uuu

o1 02 T 1y

O o *? =-08 DO HB

¥ B/ DESCRIPTION

1 | HEY5%I N1/ AC adapter jack -

2 | PS2 EE#%11/PS2 KB

3 | PS2 fi#x1/PS2 MS ar

4 | JFIO(LPT1)/ Parallel port (LPT1) &

5 | VGA 11/ VGA port =5

6 | USB 1&2&3&4 B
12y

7 | i HL USB 1/Power USB 1 F
12V

8 | Wyl USB2 (ML) /Power USB 2 (Optional) h

9 M 1/ RJ-45 LAN port &

10 | # wi A2 11/ Microphone V4

11 | &4t 11/ Line-out ()

12 | +12V i 11/ +12V Output jack %JJ

13 | #1101/ COM1 port CcOoM1

14 | Hi 11 2/ COM2 port COM2

15 | #1113/ COMS3 port COM3

16 | H 1 4/ COM4 port (with 12V) COM4

17 | k4510 1/Cash Drawer Port 1 CD1

18 | BRAf 11 2 (LML) /Cash Drawer Port2 (Optional) | CD2

19 | Wi-Fi K&k (GERL) /Wi-Fi antennae (Optional) Ip

)

YER: BB A I £ O 5COMA . COM3 #1260 BT AT LY
zEziBlos B EXBV H12V .

NOTE: The default setting of customer display port is COM4.The 1 or 9
pin of COM3 can set 12V or 5V by BIOS.
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PREIRE A Dismantle HDD

1. ¥F FREBEGGH, HxH
IR

Dismantle the HDD
cover, and find the HDD
bracket.

HDD cover

2. FIAE R FEAE )
[i] 5 W 22

Remove the screw of the
HDD bracket.

3. WHMEEATEE, SERK
TR AR
Pull out the HDD bracket.

HDD bracket /
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Mounting the Customer Display

1. DU 22 K 2
R EAE A5 b

Fix the display with 4
screws supplied with
POS equipment.

2. BR WoRES HIE
PR TR
INPRHEIICOMA |,

Connect the customer
display to customer
display port COM4 on
the Anypos500.

M4X85screw

)
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Mounting the 2nd Display

1. DY bR 22 ¥
T4 4 S AR W] e A
FHlE7E L.

Fix the display
with 4 screws
supplied with POS
equipment.

2. K HoRBE
5 T LR e 3
FHLHIVGAR: D
|, YR A F
+12V/ H i H
.

Connect the 2nd
LCD display to
the VGA port and
+12V output jack
separately.

3. 4% WoRbE
LML, ¥
ik ¢ 47 1 £ Fifi
FIUSB I,

When set up the
touch screen on
the 2nd LCD
display, connect
the control line to
the USB port.

M4X8.Sscrew

fouch screen

ey MmN

Mounting the MSR
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LR T 3 2 47l 21 =
HUATII KR L ) R
LU 5E o

Put the MSR into the
slot and move down to
fix.

2. JH2HiM3*10[t 2 22
[i] 72 Il R 4% o

Fix the MSR with two
M3*10 supplied screws.

M3X10screw [
<

3 CRERIR A ) B 2
PRI T 1 (R4 R
Eo I ERR SR .

Connect the data wire of
MSR to the port under
the HDD bracket. Then
cover the MSR back
cover.

i
N " I
signal line [l d

BEHE R

Wall Mounting
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1. BEEEFESEH] 4 0 M3*8.5
W2 22 [ 52 4E EHLE 7 Lo

Fix the holder on the rear of
the POS with four M3*8.5
SCrews.

2 e B IS 48 FH DU s 22 [
S LB R Bl A Ay e e 1)
7 B FRATH IR 2T A
VESA FrifE, i 100%100
(mm)o

Mounting the bracket on
the wall or other place
with 4 screws. Our bracket
meet the standard VESA,
The specification is 100 *
100 (mm) .

3 K HE R R AUMEE £ SO4H
A RIERAE R, T
7 FH PIRUR 22 [ 5, 58 &
e

Put the holder into bracket,
and fix them with two
SCrews.

AR E /Setupthe'Touchscreen
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WIR LA NE , JEANRESLZE AL IR, ZHa AT fE A HERE 7
AT EAEF A

The touch screen must be calibrated before first use.

1. Ml oKaEh 2 5e om , ARSI AIRE > B h 7 2 LR AR,

After successful installation of diver, the following icons will appear

on your desktop.

axT ouch

2. A i eGalaxTouch” Bl b5, Aﬂétﬂﬁn?@@?ﬂ’ﬁ%?ﬁm,
fzﬁﬁ#ﬁ Mo THL WE. B, Lg% Es5EEm,

Click on the “eGalaxTouch”, the system will enter the following
window for calibration.

eGalaxTouch : USB Controller [ eGalanTouch : USB Controller |
—® |#E TR |25EE|ieaT | EHEa | 2 | Edge Compensation | Hardware | About |
General | Setting Tools | Display
Lt ihek B . 5
Linearization Curve

2 R R &, (i E AT R
BYE Do 4 points alignment to match display.

aints Calibration
‘ ERReRtE R MEAISE, THAT 4R
HERRFFE R . Clear inearization parameter and do 4 paints
Clear and Calibrate | ignment

ligrmen
N BHTHEE LI ME R B R
PR E X D 25;. ints line n for better touchscreen
Linearization | finear
e HF B RS HARR AETRE
EEHiT Do draw test 1o veify the louch accuracy
Draw Test

wE | mis | | ok | cancel Apply

‘ = \l:_E‘“I,E\‘", “éf‘lﬁf'&%"a
Click the “Tools” button, then click the “Linearization” button.

4. WEEER D, R e, aiu;f@ww@ﬁm,
v R, EEE AR, A

A new window will pop-up to guide the user to calibrate. User should
click the red @ symbol in the calibration window and keeping until it
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fully into blue. Repeat the previous calibration action until finish all the
@ symbols. Click ‘OK’ to exit.

n

i/

5. 56 RSB B R, B flef e Al LUE R A T .

The set-up of touch screen is finished ,the touch screen can put in

using now.

6+ WIRASE MR AL, AT DLESEBE P I L AL IR 25 0,

dif e IR, ARJFHLIR R 1AL .

If you want to make more accurate positioning, you can choose the
“Linearization Style ” which in the “setting” to be 25 points and click
“OK?”, then operate it according to the Step 3.

B eGalaxTouch : USB Controller

EERE

—f BB |TR |BTRS|2sur | Bece | sn |

~ REERTEE FEa o
T EREES —4
¥ A RERUEE B
 AEERE —
SRR 2R

98

& Eo:
atia

T — o3t
HHE

Tl {1] WEER
%) — B, ‘ HEE ‘

[ By | ER® |

RIS e E

@ [ eGalaxTouch : USB Controller x|
Edge Compensation 1 Hardware | About |
Bl Setng | Tools | Display
- Beep
Frequenc: =
[# Besp On Touch B @¢
™ Beep On Fielaase
Duration

¥ Besp From System Beep
I~ Beep From Sound Card

~Linearization Styl
© 3 Points

@ 25 Paints

Double Click. Time
’V Shattercs | ————F—— »»Longer ‘

Double Click Area
’V Smaller<< |

1Tl »>Bigger | ‘
%) Normal Mode | DOption |
0K || Concel || popb |

Setup the MSR
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Anypos500 FIH 1 [ 5 % S 3 USB il RS232 PifiEif5 7. 7F E:
\TooIS\CHS(ENU)\MSR 3L 4 J& T $& 2 4 - [ 132 #% W B F£ ¥ MSR
Configuration.exe. [/ ~2H Wi & & 18 {5 77 o

The MSR of Anypos500 support the communication mode of USB and
RS232. The MSR Configuration.exe can be found under the folder of
E\\TOOLS\CHS(ENU\MSR.

bl

2|

HER

Configur. ..

1. $TTFREE, MeEam R esiEs Tz, “USB_HID &+
B USB H, “COM Port”i%4: 34 [1) COM . Anypos500 HiJ i I
AN EGEREIE HERA LY COM & COM6. fidi “Connect”.

Open the program and select connection motherboard interface.
“USB_HID” means connecting the USB port, “COM Port” means connecting
the COM Port. The MSR of anypos500 connect both USB and COM port, and
the default COM port is COMBG. Then click “Connect”.

RISk

rSelect Communication Port
" USB_HID

—COM Setting

Port: ICOMB 'I
Baud Rate: |95|]|] -I

Connect | X Cancel |

2+ XA FUHE HIRBCE R 2% ¥ . 7E“READ CARD FROM PORT OF” i
HEFEM USB UL Z N COM 34 “TRACKL, 2,3 L #E 3 UL K %L
18 “ENTER™IEFEEL PR Jo 2 77 B 257 “SAVE”HIRCRA7 2 AT BEE
“LOAD” iz B Eyxk Wi E ;. “SET DEFAULT” Rk ) B
HH, sSE“TEST MSR”,

The following interface is used to set up the MSR. The user can select
from COM or USB port reading of the data in “READ CARD FROM
PORT OF”; “TRACKZ1,2,3” means selecting the rail of reading card;
“ENTER” means choosing whether to add line breaks after reading data or
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not; “SAVE” means saving the settings; “LOAD” means loading the lasted
settings; “SET DEFAULT” means restore to factory defaults; then click

“TEST MSR” to test the settings.

Operations Help
Port Setting
’7 Read Card From Port Of: |USB ~| Current Port: USE

Load

~Track: OM

Track1: ¥ SS81:|% 881: |7 [" Enter
Track 2: ¥ SS2:(: 882 |7 [~ Enter Test Mode
Track3: ¥ 553 553 |7 [~ Enter

Normal Mode

Save
70'1;:&"’9' . Set Default
© ASCI  Code ¥ Enable Beep

[~ Support IBM Card Test MSR

Separator
© ASCI " Code [~ Output Data For Any Valid Track
Suffix Readina Seauence: [1-2-3 - Il EXIT
C ASCIl  Code L5

‘LDAD ‘MSR_IN‘IT ERRDE

JEREELE ¢

SRR SR o B S0 £ 8 B 1 e i 1) iy 11 42 USB ik & COM,
COM [ ERIAE COMB, SR )5 Aiii“TEST MSR”JTF4AIIAR .

Under the test interface, first choose USB port or COM port of reading
data, the default COM port is COMBG, then click “TEST MSR” to begin

testing.
=101 x|
—Select Test Pot———— COM Setting
[CF J; " COM Port ’7Puri: COMEB vIBﬁud Rate: (9600 -

TEST START
TEST STOP
X EXIT

=
[

D0, [ R R S ks HE B Troubleshotting
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A few common hardware problems and suggested solutions are presented

in the table below:

o] 5 PROBLEM

figt vk J5v% SOLUTION

BoRBEASE

The display screen is
dark.

T YRR /S ] 7 R

R 2R G0 13 b TR RS S

Make sure that the Power LED is on and
Anypos500 is not in suspend mode and
adjust the display brightness.

Ja Bl B BE s i I
“Invalid system disk,
Replace the disk, and
then press any key”

The following
message appears at
boot up: “Invalid sy
stem disk, Replace
the disk, and then
press any key”

K AT A R G0 e 15 1E il e 2
K2 BIOS [ )i 8 ¥ & T e 75 1 A

Ensure that an operating system is
correctly installed. Check the boot
sequence in the BIOS setup utility.

Jit e HE B AR ) R
EE!

An unidentified
message is displayed.

HPHLA A 8, IR BIOS (S i .

Reboot the terminal and run the BIOS
Setup Utility. Check the Setup Utility
parameters.

TFHUG T AEAT

Can’t turn on the POS.

B NS R S AL, AN
HIYE 7 I3

KA fe d TR s k] 2 5 e

K POS HLETR T 2 15

Check the AC adapter connection.

Make sure that the adapter LED is on.
Otherwise, replace the adapter.

Check if the power LED is on.

IRASER L AT BT
Display is not clear

FOPTCE W M 1024%768.
Setup the resolutions to 1024*768.

H SR T S 7s AN IE
i

The date or time is not

7E BIOS B4 #AE R g N 5 1E H AT
Ja].
B 3 LA,
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right

Change the date or time in BIOS or OS,
and save.
Otherwise change the battery .

ITEIRLICTR IR AR

The printer does not
work

R AT ENHLA 2 40 4 4.

BORAT B FL ST O T ).

R A AT ENHLE 7 AR LK.

Ensure the cables are connected rightly.
Ensure the printer power is on.

Ensure the printer is on line.

The touch screen
can not give the rig

Yo R AR G B 1 BRI
The speaker is dump Check if the volume is on mute
5 57 k5 AN 74 B4 b 5 A HERE .

FIZRBR K8 T AR PR BB i s 7, 37
ARG, TR S R R S
I EPTRHE.

The touch screen
doesn’t work

ht position Setup the touch screen to calibrate.
Clean the touch screen with glass cleaner.
Reboot the machine after clean and do
calibration again.

(ST WA HHT 2R b 557 DK ).

IBAT R SR HERE .
Reinstall the driver of touch.
Setup the touch screen to calibrate.

flhAR B B A AN R R

The MSR doesn’t
work

EA7 WIS NEIE: S/ S W vy

oL A R [ A I 2R 2 A 1 E A IR
FOR B E R R A

Try another kind of card.

Check the cable of the MSR.

Reset the MSR.
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HR - RAE

AT RYIE GRS BR LI JE B VL, 23 =) A R b b
HEORIB IR 557K U, IFAE S T BRI 1) 5 SR AR 55

1. —FEHRFEE
A H I (CUEAI 5 R SEHIHAHE) &, Anypos500 HEHL 5 3% 1
B—,

2. HEEHRS

AT el R e A 3 ) S, A R PR AT AN ) AR 45 B
400-708-9898 , & UIN A M IEFEMLLAV AR, B SRAS A ] 7 i W
shwww.wintec.cn3k 3 ik kS o

3. NETHRAREXFHNH]
J& T R HUTE DL R SR, R SRR IR A, AT Tk
RfE X552 51,

o HHLEGHE D IR IE

® RIS ER, AR ORAE LA It i 1 e R A

o (HARAAFIIRBIIIY . N sk BRE. S Se i df i i i R e
e B

® DA ARAS 2 7 F - SO b sl A

® NEAMAZREA NG N CEAETH AR BERE. Rt &
B HERE BN IR SE) BRI AR

© DR AR R BUR 2 T RAT IR Bl PR B A 0 5

® [KARKFEATHI) (IIHzE . KKAE) Tt PR3 1l 1 il ot el
e

® JLAbIFAEA A TN CRFRIAT) A5 it ) iny 3 S el
EA87

4y AR A I IR SS R A 2 A ) Ip Al AR R AR A A I 55
HLAF RARRI,  BARIBCR (B I A P
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WARRANTY

For your legal rights, promise you offer the warranty and service
according to following standard:

1. Duration of limited warranty
1 year warranty.
2. Online Service

You can obtain help from WINTEC when you are unable to solve the
problem. Please contact our service and Maintenance Department for
any requires. Hotline:+86-0532-85938292. Our service engineers will
provide the most efficient help, or visit our website: www.wintec.cn
to obtain help online.

3. Limitations of warranty

Total Touch limited warranty covers only those that arise as a result of
normal use of the product, and does not cover any other problems,
including those that arise as a result of:

The entire or spare parts are out of the warranty period;

Improper installation, modifications, maintenance;

Unauthorized installation/uninstallation , modification or misuse;

Software, media, parts, or supplies not provided or supported by

WINTEC;

e Unpredictable factor and personal cause, includes computer virus,
improper input voltage, shipping, transport, etc;

® Operation outside the product’s instruction;

® The event of force majeure, such as earthquake and fire.

4. For complete warranty details please ask our office, agents, and Service and Maintenance Center, pls visit our website for the list
of support telephone number.



FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including
interference that may cause undesired operation.

2. Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

NOTE: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for
help.

Vinfec
s ===
il g
Http://www.wintec.cn

/wintec.en.alibaba.com
AR 55 %& £k (HotLine):400-708-9898
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