Qingping Technology (Beijing) Co., Ltd.

Address: Room 401, Block B, Fangheng Times
Square, No.10 Wangjing Street, Chaoyang District,
Beijing 100102, China

Website: gingping.co

Email: support@qingping.co
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Set Up | 1. Putin a Battery
|
This product consists of a main body and a magnet: | Gently push the cover on the front of the main body
upward to remove it:
|
|
|
|
|
' O
|
|
) |
main body magnet |
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|
FAQ |
|
Questions/ Answers/Solutions ! Questions/ Answers/Solutions
Problems | Problems
|
Only after the main body and the | Please check whether the app is
magnet are correctly installed, the | Unable to the latest version; Please check
The indicator product can give a light prompt | connecttothe| Whether the app has got ‘Bluetooth”
light won't when the door or window is | smartphone | and ‘Location” permissions in the
illuminate opening or closing. If the product | app smartphone's system settings; Tum
is installed correctly, please check | off Bluetooth of the smartphone
whether the battery is ran out | and back on, and try again
|
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Turn over the cover, you will $ee the battery compartment: | 2. Install on a Door or Window
: Please start the installation with the door or window
| closed
I After removing the film on the back, stick the main
B battery 1 body or the magnet to one side of the door or window,
compartment ] and the other one to the other side.
| . .
Put a CR1632 button cell in the battery compartment | Eurlng ms;aHa:]IOﬂ, - ma‘ry‘]bofdyz thme’r Sldedsmur‘vd
and put back the cover, the product will be turned on. | € upwards, the magnet should be positioned to the
| right of the main body, and the main body and magnet
Note: When placing the battery, make the negative | should be aligned to the center or the bottom to get
electrode facing the mainboard. | the best performance:
4 | 5
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Performance Faults I Warranty
|
A proper battery has been put in, and the main | In the countries ?_md regions where Qingping
body and the magnetic have been correctly | Technology (Beijing) Co., Ltd. has established
installed, but the product still cannot detect the | branches or after-sales service centers, we provide
opening and closing of the door or window. | a 1-year limited warranty service for this product
| locally sold. The warranty service terms are:
Cannot connectfto”the specified app when the | 1. Within 7 days from the date of the receipt, if the
instructions are followed | product has faults that listed in the “Performance
| Faults’, after the faults are confirmed by our
The button on the main body cannot be pressed | after-sales service department, the customer can
down, or cannot bounce back after releasing | have the refund or exchange the product for free
|
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the upper right, and then follow prompts to add your
device.

Note: The version of the app might have been updated,
please follow the instructions based on the current
app version

*The app is referred to as Xiaomi Home app in Europe
(except for Russia). The name of the app displayed
on your device should be taken as the default.

“works with mijia" signifies that the product herein
is designed to connect and interact with Mi Home
app or Mi Al. Please be noted that the product herein
is certified by the app interaction only. Xiaomi and

Mijia are not responsible for any of the product
manufacturing, safety and regulatory standards, or
quality supervision.

works with
Xiaomi Home

5 i

Work with Gateway

To receive push notifications on your smartphone
or set up automation, you need to equip suitable a
Bluetooth gateway device for this product. The Bluetooth
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I Connect to “Qingping+"
|
: B | Qingping+ is an app for i0S and Android. When a
| Qingping Door/Window Contact Sensor is connected,
”””””” | you can check the opening and closing events that
the sensor detected, or update the firmware of the
v v X |
| sensor with the app. You can visit gingping.co/plus
After correctly installed on a door or window, the | or scan the QR code below to download the app:
blue light on the main body of this product will flash |
when the door or window is opening or closing. If |
thereis no light flashing, please check whether the |
battery is properly loaded or whether the battery |
isranout. |
6 | 7
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2. From the 8th to the 15th day after the receipt, if the | Non-warra nty
product has faults that listed in the "Performance |
Faults’, after the faults are confirmed by our | 1. Unauthorized repair, misuse, collision, negligence,
after-sales service department, the customer can | abuse, liquid injection, accident, alteration, improper
have a replacement or repair service for free | use of accessories not originally supplied with
this product
3. Within 12 months from the date of receipt, if the !
product has faults that listed in the “Performance ! 2. The warranty period has expired
" |
Faults”, after the faults are confirmed by our | 3. Damage caused by force majeure
after-sales service department, the customer can
have the maintenance service for free. ! 4. The situation does not meet the fault listed in the
! Performance Faults.
|
|
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After installing the app, please open it and add a device, |
select "Qingping Door/Windows Contact Sensor”, |
and then follow the instructions the app shows. 1
|
! Scan the QR code to download and install the app.
! You will be directed to the connection setup page if the
! app is installed already. Or search "Mi Home / Xiaomi
Connect to Mi Home / Xiaomi Home ! Home" in the App Store to download and install it.
This product works with Mi Home / Xiaomi Home : Open Mi Home / Xiaomi Home app, and log in your
app *. Control your device, and interact it and other | account. Go to "Profile" and slide to the bottom,
smart home devices with Mi Home / Xiaomi Home | open "Settings" and change the location to China,
app. | then return to "Mi Home" page of the app, tap "+' on
8 | 9
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FCC STATEMENT | to comply with the limits for a Class B digital device,
| pursuant to Part 15 of the FCC Rules. These limits are
This device complies with Part 15 of the FCC Rules. | designed to provide reasonable protection against
Operation is subject to the following two conditions: | harmful interference in a residential installation.
1) This device may not cause harmful interference | This equipment generates uses and can radiate radio
2) This device must accept any interference received, | frequency energy and, if not installed and used in
including interference that may cause undesired | accordance with the instructions, may cause harmful
operation. | interference to radio communications. However, there
Warning: Changes or modifications not expressly | is no guarantee that interference will not occur in a
approved by the party responsible for compliance could | particular installation. If this equipment does cause
void the user's authority to operate the equipment | harmful interference to radio or television reception,
| which can be determined by turning the equipment
NOTE: This equipment has been tested and found | off and on, the user is encouraged to try to correct the
22 | 23

34

-39

8 9
T
|
|
|
|
|
. qQINGPING
|
! Door/Window Contact Sensor
BN = =
&R (ER) BRAE |
| User Manual
Hofik: JERMFHAXERAE 10 Skt 2 St 48 401 |
PI3E: gingping.co |
#3%E: kefu@aingping.co |
F3iE: 400-697-2778 |
|
T
gateway device may need to be purchased separately. ! .
I Restore Factory Settings
When using Qingping+ app, the suitable Bluetooth |
gateway device is Qingping Bluetooth Gateway; | Press and hold the button on the main body of the
When using Mi Home / Xiaomi Home app, all the | product for 6 seconds, the blue light on the product
Mi/Xiaomi Bluetooth gateway devices support | will change from blinking to steady, and the factory
this product | settings are restored
This product and the Bluetooth gateway device | While or before the light is blinking, release to abort
should be added to the same account, and the | the restoring process.
distance between them should be within the !
Bluetooth transmission range. |
|
|
|
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interference by one or more of the following measures:
Reorient or relocate the receiving antenna. Increase
the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected
Consult the dealer or an experienced radio/TV
technician for help.

FCC Radiation Exposure Statement: This equipment
complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment
should be installed and operated with minimum

distance 20cm between the radiator & your body.
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| This product can detect the opening or closing of a
| door or window, and flash the light and send Bluetooth
I signals.
! To receive push notifications on your smartphone
! or set up automation, please refer to the "Work with
! Gateway" section of this manual
|
|
|
|
|
|
|
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Specifications I Attention
|
Model: CGH1 | e This product is not waterproof or dust-proof.
Weight: Main body 6 g (%) , magnetic 7 g | o Do not throw the battery or the product with the
Size: Main body 44 x 21.5 x 13 mm, magnetic 29 x | battery into the fire to avoid an explosion
14 x7 mm | * Do not disassemble the product by yourself to
Bluetooth: BLE 5.0 | avoid injury.
Battery: CR1632 button cell | o When you don't use this product for a long time,
FCC 1D: XXXXXXXXXX | please take out the batteries to avoid the damage
Executive Standard: XXXXXXXXXX | caused by the possible battery leakage
|
|
|
14 | 15
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