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Before Use

Names and functions of each part

Flash
Use to illuminate when taking photos or recording videos in dark places.

Rear camera
Takes photos and videos.
Built-in microphone

Allows voice recognition operation,
video chatand so on.

Built-in speaker (Stereo)
Built into the left and right of the
main unit and outputs stereo sound.

Power button
Press for approximately 3 seconds to turn =
the device on. This button can also be used
to manually lock the screen.

Illuminance sensor
Front camera light

Front camera
Takes the user’s face in video
chat, etc.

B Antenna position

18

GPS Wi-Fi/Bluetooth

For use when confirming Can be used in both Wi-Fi
positional information communication and Blue-
with the GPS location tooth communication.
service.

NFC

(supports Google Wallet)
Uses the Android beam
function to enable devices
to send and receive data
to each other. Enables the
usage history, etc., of non-
contact IC cards to be read.

*If a hand is covering the antenna,
quality may be affected.

Volume buttons

For adjusting the volume of operation
sounds, videos and music files.

Micro USB 2.0 connector

For connecting computers, etc,, with a micro USB connection cable and
with an AC adapter for charging.

- Stereo headphone connection port

A mini plug type stereo connection port with a 3.5 mm diameter for con-
} necting headphones, headsets, etc.

_\— microSD card slot

Used to load digital camera images, PDF files, Microsoft Office documents, etc.
Compatible cards:
microSD (SDHC/SDXC/UHS-1) (Max to 64GB is supported)

Checking accessories

Before use, please check the accessories when you check the main unit.

- Micro USB (2.0) cable - Quick Start Guide (This document) - Case Stand

Charging

Connect this device to a PC or power adaptor using the accompanying micro USB
cable.

- At the time of purchase, this device's built-in
battery is not sufficiently charged. Make sure to
charge it before use. N

- No power adaptor is supplied with this device. Charging LED
Please use the one commercially available.

Power adaptor specification:
AC-USB, 5V, 2A (100-240V)

- While this device is charging, the charging LED of the power button will illuminate
orange.

- When charging using a power adaptor, it will take approximately 9 hours to fully charge.
It takes longer to charge this device from a PC via connection with the USB cable.

- We recommend turning the LCD display off during charging as not doing so could
prevent this device from sufficiently charging or cause it to take a long time to
charge.

- Once fully charged, the power button charging LED will illuminate green.
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Before Use (Continued)

Turning power on/off

M Turning on power

Hold the power button down for approximately 3 seconds.

When the power is turned on for the first time, the initial settings screen will appear.
Setin line with screen guidance. Refer to "Initial Settings" on page 22.

- When using this device for the first time, please fully charge before turning it on.

M Turning off power

1 Hold down the power button. 1

The power option menu will appear. ” ‘ &0 ‘ H

2 Tap [Power off].

Locking/unlocking the screen

When this device is turned on or it comes out of sleep mode, the screen will always
be locked, therefore the lock must be removed.
M Unlocking the screen

Press the power switch briefly with
the device in a sleep state.

Swipe the key icon to unlock.

B Locking the screen

Press the power switch briefly.
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Using the touchscreen

This device's touchscreen (display) is operated by touching it with a finger.

The main operations are described below.
W Tap
Select or execute

Lightly touch display items, icons,
etc, with a finger.

H Hold down (long touch)
Display menus, etc.

Press down on the displayed content,
displayed item, etc., for 1 second or
more.

W Flick (Swipe)

To transfer pages or change displayed
content.

Move the finger rapidly up/down or
left/right.

H Double tap
Zoom in/out of the displayed content

Tap quickly twice.

M Drag (slide)

Transfer icons or scroll.

Move up/down, left/right while hold-

ing with your finger.

B Pinch out/Pinch in

Zoom in/out of the displayed content

Increase (pinch out) or decrease
(pinch in) the space between 2 fin-

gers.
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Initial Settings

When this device is turned on for the first time, the initial settings screen will appear. Entering text
Set by following the wizard guidance.

4
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Use the keyboard displayed on the touch panel in order to enter text on the tablet.

When a field to enter text appears on the screen, the keyboard appears by tapping

that field.
Hint
Before performing initial settings, make it possible for a Wi-Fi device (wireless
LAN router, mobile Wi-Fi router, etc.) to be accessed from this device.

Setting the language.

Swipe the language list in the
left of the screen downwards,
and tap [English] to select.

The system language will

change to English and any text 1=
on the screen will appear in
English.

Tap . to hide the keyboard.

Tap [Start] to proceed to the 2
next screen.

Select the Wi-Fi access point to
be used by tapping it.

If a key symbol appears in the
section where the Wi-Fi access
point signal is displayed, a pass- gthi = Foor
word must be entered. Enter a
password and tap [Connect].

Show advanced options.

Cancel Connect

Follow the screen guidance and
set Google services.

23



Basic Method of Use

Home screen Apps & Widgets Screen

Notifications, such as email, Google Searches, etc, can  Displays the amount of

are displayed on the icons. be made using the voice signal, battery condition l Apps screen
A detailed menu appears by search function. and clock. By swiping
swiping from the top to the downwards, a simple set- Widget Chrome Navigation
bottom of the screen. Use for Google Searches tings menu will appear. Switches to the wid-  Opens the Web Starts navigation to
l and displaying Google gets screen. browser. a destination.
Now.

sHop

Hold down the screen to
Displays the apps & [l change the wallpaper.
widgets screen.

Widget Returns to the App shortcut Play books Play music Settings
Hold down to previous screen. Able to read any purchased Plays music. Opens the settings
move or delete. electronic books. screen.
Play movie Play store
Able to switch between any apps Able to read any purchased Able to download apps, books,
which are open. movies or recorded videos. movies and so on. A Google

Account is required to use the
Google Play store.

Returns to the home screen. By swiping the apps screen up-

Also, holding down the icon then wards, the app can be deleted from
swiping up will open Google Now. the list of screens.

Hint

By holding down the icon,
a shortcut to the app will
be added to the home
screen.
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Basic Method of Use (Continued) Installing Apps

B Widgets screen

Connecting Wi-Fi

Apps can be downloaded from the [Play Store].
Tap the [Play Store] icon on the app screen.

-H.I_
| N
apes wocers /

S8 1 0 08 :ﬂj Play Store

Viewing Websites

1 Tap the [Chrome] icon on the apps screen.

Chrome

2 Enter a search word or URL into the address bar.

Tabs

To place a widget on the home screen, hold Enter in voice recognition mode.

down the widget's icon l—l—l
e e S
2 € ® search or type UR
=

!

1
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Address bar Menu button
Swipe down from the top right

corner of the screen, display the
settings menu and tap [Wi-Fi].

@ chrome

Take a tour

Slide the ON/OFF button of [Wi-
Fi] to the right to turn it ON.

i

Return button

A list of the Wi-Fi networks avail-
able will be displayed. Tap the
Wi-Fi network to be used.

If a key symbol appears, a pass-
word must be entered.

Hint

- If you log in via your Google Account, bookmarks, passwords, address bar
data, etc, can be synchronized.

- You can easily switch between tabs by swiping left/right from the edge to

Enter a password and tap [Con- the middle of the screen.

nect].
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Taking Photos/Videos

This device is equipped with two high resolution cameras, one on the front with 1.2
megapixels and one on the rear, with 13 megapixels. These cameras are also capable of
taking 1080P (rear) and 720P (front) HD videos.

1 Tap the [Camera] icon on the apps screen.

Camera

2 Tap the camera button to either take a photo or begin recording.

The device has auto focus, but by tapping the screen, it is also possible to focus
and set exposure manually.

Displays a menu for exposure setting, flash on/off, rear/
front camera switchover and so on.

Shutter Button

A circle will appear when the screen is Switching modes
tapped. Tap where you want to focus and

set exposure. = oh .
When focus and exposure are adjusted, the m SDmMEEE

mark shown in the circle turns green.

The recorded photos and videos can be
viewed by swiping the screen to

the left, or on the [Gallery] app.

- q Video mode

m Panorama mode

Photo Sphere mode

* Please see the Quick Help
Guide for how to use the
panorama and photo
sphere modes.

Safety Precautions

Disclaimers

- We do not take any responsibility for fires caused by earthquakes, lightning, fire/wind damage and any other causes
which are not our responsibility, other accidents caused by a third party’s behavior, intended or negligent misuse by
the customer or damage that has occurred as a result of usage under any other abnormal conditions.

- We do not take any responsibility for changes/deletion of stored content caused by the use, or inability to use, this
product, business profit loss or associated damages such as termination of business, etc.

- We do not take any responsibility for damage caused by not observing the content of this manual.
Warning labels & caution symbols
This product is designed with ample consideration to safety.
However, i electrical products are used incorrectly, there is a risk of bodily injuries such as fire and electric shock.

This manual and the product use the following labels and symbols. Make sure to observe them in order to prevent ac-
cidents.

D Content for which it is believed a strong danger of someone being killed or seriously
anger injured will be created if not handled correctly.

Wi A Content for which it is believed there is a possibility of someone being killed or seri-
arning ously injured if not handled correctly.

Gauti Content for which it is believed there is a possibility of someone being injured or prop-
aution erty damage occurring if not handled correctly.

B Cautions of locations of usage, power, etc.

A Danger

Do not use, store or leave in cold areas or in high temperature places (near fires, heating appliances, inside
kotatsus, in direct sunlight, in cars exposed to the sun, etc.) The temperature should be above 0°C and
under 35°C (32°F to 95°F) while using KALOS.

Doing so could result in fire, burns or injuries.

Do not wet with water, drinking water, sea water, rain water, etc.

Do not use in places such as the bathroom with high humidity. Doing so could result in fire, burns, injuries or
electric shock

Doing so could result in ignition, rupture, malfunction or fire.

® Do not put in heating appliances such as microwave ovens and high pressure equipment.
Do not disassemble or modify.

® Please do not disassemble or mechanically/electronically modify this device.

The disassembly of this device by an unauthorized or uncertified person may result in serious safety issues.

Do not attempt to repair this device yourself unless otherwise specified in this manual or the Quick Help Guide
accompanying this device.

Please follow the guidelines set out in this manual and the Quick Help Guide.

Contact the store of purchase or the BungBungame Customer Center if you experience any problems.

A Warning

Do not subject to strong impacts by dropping, throwing, etc.
Doing so could result in rupture, heating, ignition, leakage or malfunction.

Make sure water or foreign objects do not enter the device.

1%

If water or foreign objects do get inside, this could result in fire or electric shock.
If water or foreign objects do get inside the device, turn the power off immediately and remove the power cord
and connection cable. Please send a request to the repair contact person when opening the device.

In the unlikely event that the display or camera lenses breaks, be careful that broken glass fragments or
exposed parts of the device do not get inside.

e

The display is made from reinforced glass and the camera lenses from plastic panel, making them difficult to scat-
ter, but in the unlikely event that these areas do break, touching the broken or exposed area may result in injury.
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Do not use this device if there is a risk of lightning strikes.
Lightning strikes may lead to electric shock. If thunder is forecasted, remove the power plug from the outlet to
prevent fire, electric shock or malfunctioning of the product. Do not touch this device when there is thunder.

& Caution

Do not place in areas with a high amount of oil smoke, steam, moisture or dust.

Doing so could result in fire or electric shock. Use in environments other than those described in this manual
could result in fire or electric shock.

Be careful if using this device connected to an AC adaptor (including a USB connection cable) for an ex-
tended period of time.

If you play games for extended periods of time while charging, this device or the AC adaptor (including a USB
connection cable) could heat up.

Touching the hot area directly may cause redness, a rash, etc, depending on your constitution or state of
health, and there is a risk it may result in low temperature burns.

Do not play music, etc., while driving a vehicle, riding a bicycle, etc,, or walking.

Doing so may result in a road accident.

Keep out of reach of children.

If within reach, a child may accidentally swallow the SD card, etc., or wrap the cable around their neck, which
could result in an accident or injury.

L Q00 O

B Battery & Charging

& Danger

If fluid which has leaked from the battery makes contact with skin or clothes, wash immediately.
0 It could be harmful
If battery fluid enters the eyes, wash them with water, do not rub, and consult a medical practitioner im-
mediately.
It could lead to blindness.

A Caution

Do not dispose of with general household waste.

For products with built-in Li-Polymer battery, the batteries should be replaced only by BungBungame Inc. or a
BungBungame authorized service provider. Moreover, if change a battery by a provider which is not BungBun-
game authorized, there is a risk of bodily injuries such as fire or exposure.

Please bring any tablets or batteries which are no longer needed to our repair center or dispose of in accor-
dance with local councils, etc, who collect such items,

BungBungame and its authorized service providers will ensure the spent battery is recycled properly and re-
place with proper battery.

B Health-Related Cautions

& Caution

When listening to music, etc,, use the volume button (+/-) to adjust to the appropriate volume.

0 Listening at a high volume for an extended period of time could lead to hearing loss.

Pay attention to where the volume is adjusted to 5o as to prevent sudden bursts of loud noise.

0 Be particularly careful to store out of reach of children
Do not look at the display screen for an extended period of time.

® Doing so could cause the eyes to become fatigued or deterioration of vision.

0 If you experience discomfort or pain in any part of your body when continuously looking at a display
screen, stop using the device immediately and take a break.
In the unlikely event that you still experience discomfort or pain after taking a break, please consult with a
medical practitioner.
Do not use the touch panel, etc., excessively.

® Using the touch panel, etc, for an extended period of time could cause pain in the arms or wrists.

If you experience discomfort or pain in any part of your body when using the touch panel, etc, stop use of the
device immediately and take a break.
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Handling Precautions

B Precautions regarding locations of usage, power, etc.

Do not use near telephones, televisions or radios. This device uses communication via electromagnetic waves (Wi-Fi,
Bluetooth). If used near common telephones, televisions or radios it may have a negative effect, therefore use as far
away as possible.

Do not place near air conditioner outlets. Sudden temperature change may result in condensation and internal cor-
rosion, causing damage.

Do not use this device in near proximity to objects with a magnetic field. Doing so could result in erroneous opera-
tions.

Do not subject this device under strain. If this device is placed in a heavily packed bag, etc., it could result in dam-
age of the display or internal printed circuit board, malfunctions, etc. Also, if this device is placed in a bag with an
externally connected device still inserted in the external connection port or headphones still in the earphone port, it
could result in connector damage or malfunction.

B Precautions when operating the touchscreen

Do not press the touchscreen too hard with your finger or sharp objects (fingernails, ball pens, pins, etc.). Doing so
could result in damage. The touchscreen is designed to be touched lightly with the finger.

Do not make unauthorized changes to the basic software (Android OS) . Doing so could be used as a reason to
refuse repairs if it is seen as a software modification.

B Precautions when using the microSD card

Do not remove the microSD card when it is in use (writing, reading, etc) or turn of this device’s power. Doing so
could result in data being erased or malfuntioning.

B Battery & Charging

If this device is used while being charged, it may take longer to become fully charged or it may not fully charge.

This device or the AC adaptor may heat up during charging but this is not abnormal. I this device becomes hot,
charging may cease temporarily for the sake of safety. Cease use immediately if this device becomes too hot.

If charging of this device begins from a battery empty state, it may not start up immediately when it is turned on. In
such a case, charge with the power off and wait a while before turmning power on

The built-in battery is a consumable item. Each time it is charged, the length of time it can be used in one go short-
ens. If the length of time it can be used shortens to around half of when it was first purchased, this is indication that
the built-in battery’s life is close to expiring, so we recommend replacement early on. Please contact our support
center regarding replacement of the built-in battery.

B Using electromagnetic waves

Turn off this device's power in places where its use is prohibited such as onboard aircraft, inside hospitals, etc. It may
have a negative effect on electronic devices or electrical medical equipment.

Observe the instructions of individual medical institutions regarding use of the table. If you use pacemakers or other
electrical medical equipment, confirm the effects of electromagnetic waves with the electrical medical equipment
manufacturer or store of purchase.

You will be punished by law if you use this device in a prohibited manner such as onboard an aircraft, etc. However,
if it can be used on an aircraft by setting it to flight mode in which electromagnetic waves are not emitted, do so in
accordance with the airline’s instructions.

B Handling near electrical medical equipment.

The contents of this manual comply with the “Policies related to usage of mobile phone devices, etc, in order to prevent
signals from effecting electrical medical equipment” (Electromagnetic Compatibility Conference Japan).

Warning: Use the device observing the following when at medical institutions.

Do not take this device into operating rooms, intensive care units (ICU) or coronary care units (CCU).

Turn this device off in hospital wards,

Turn this device off even if close to electrical medical equipment such as in lobbies, etc.

If the medical institution you are visiting has rules on items forbidden for use or possession, etc, follow the instruc-
tions of that medical institution.

Turn this device off in crowded places such as packed trains, etc,, as someone nearby may have an implantable car-
diac pacemaker or implantable cardio-verter defibrillator.

The electromagnetic waves may have a negative effect on implantable cardiac pacemakers or implantable cardio-
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verter defibrillators

B Requests regarding use of Wi-Fi and wireless LAN

Channels available for use differ between countries. When using Wi-Fi overseas, check the available frequency and
regulations, etc, of that country.

Wireless LAN (LAN) uses electromagnetic waves for communication, therefore has the advantage of being available
anywhere where the electromagnetic waves reach. However, if security has not been set, a malicious third party may
steal or view your communicated content or otherwise invade your privacy. We recommend you set security and
use at your judgment and responsibility.

Do not use in areas where there is a magnetic field such as near electrical products, AV or OA devices, or where elec-
tronic waves are emitted. There may be a large amount of noise or communication may no longer be possible due
to the effects of the magnetic field or electrical noise (This effect is particularly apparent during usage of microwave
ovens).

If used near televisions, radios, etc,, it may affect the television screen through poor reception, etc.

It may not be possible to search correctly if there are multiple wireless LAN access points in the near proximity and
you are using the same channel.

Consult with the airline before using onboard aircraft.

If this device's screws are removed and internal modifications are made, the technical standards conformity certifica-
tion, etc, will become invalid. Using the device in such a state infringes with the Radio Act therefore please make
sure not to use it.

Frequency bands

Below are the frequency bands which Wi-Fi equipped devices use.
Available frequency band: 2400MHz

Modulation method: DS-SS, OFDM

Assumed interference distance: Within 40m

Ability to change frequency: Uses the entire range between 2400MHz - 2483.5MHz and can avoid bands of mobile
identification equipment.

If this device's built-in wireless LAN is used at 5.2/5.3GHz, it cannot be used outdoors, as stipulated by the Radio Act.
B Requests regarding use of Bluetooth

In the frequency bands where this product can be used, apart from microwave ovens, industrial/scientific and medical
equipment, there are on-site wireless stations for mobile identification on plant manufacturing lines, etc,, which require
licenses, specified low power wireless stations which do not require licenses, and amateur wireless stations, etc. (hereinafter
“wireless stations”) in operation.
1. Before using this product, check that there are no “other wireless stations"in operation.
2. In the unlikely event that radio wave interference occurs between this product and “other wireless stations’, promptly
change your location or turn of the power, etc, to avoid such interference.

w

This device has a security function in compliance with Bluetooth’s standard as security for communication using the
Bluetooth function, however security may not be sufficient depending on settings, etc. Be careful when communi-
cating using the Bluetooth function.

Please understand that we cannot take responsibility if data or information leaks when communicating using the
Bluetooth function.

Frequency bands
Below are the frequency bands which Bluetooth uses.
Available frequency band: 2400MHz

Modulation method: FH-SS and other methods (other than DS-SS, /DS-FH/FH-OFDM multiple method/OFDM
method)

Assumed interference distance: Within 10m

Ability to change frequency: Uses the entire range between 2400MHz - 2483.5MHz and cannot avoid bands of mo-
bile identification equipment.

B Radiation Exposure Statement

This device meets the goveenment’s requirements for exposure to radio waves. This device is designed and manufactured
not to exceed the emission limits for exposure to radio frequency (RF) energy set by the Federal Communications Commis-
sion of the U.S. Government.

The exposure standard for wireless device employs a unit of measurement known as the Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6W/kg. *Tests for SAR are conducted using standard operating positions accepted by the
FCC with the device transmitting at its highest certified power level in all tested frequency bands.

B Requests regarding account management (login ID, password, etc.)

« Back up important data on recordable data such as an SD memory card or external hard disk to avoid losing it if it is
erased due to erroneous operation or lost due to malfunction of the device, etc.
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The Android OS and apps featured on this device are only available on your device.

We cannot guarantee operation of the device if software other than Android OS and its corresponding apps is in-
stalled.

The platform and applications are only available on this device.

Any duplicating or copying of this product or its software unless under the conditions stipulated at the time of pur-
chase is prohibited.

We recommend making a note on paper of the login IDs and passwords for you Google Account and any other ser-
vices just in case you forget it.

If you lose this device, change the passwords of your service accounts from a computer to prevent other people
from using your Google services such as Gmail, Google Play, Google +, etc, and Facebook, Twitter, etc.

B FCC Caution

Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s au-
thority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

* Operations in the 5.15-5.25GHz band are restricted to indoor usage only.

B Copyright

Authors of music, images, computer programs, databases, etc., and their respective rights are protected under the Copy-
right Act. These works may only be duplicated for individual or household use. If the abovementioned purpose is exceeded
and duplications (including data format conversion), alterations, transfer of duplicated works, distribution via networks, etc,,
are carried out without permission of the right holder, you may be subjected to claims for damage compensation or face
criminal charges due to ‘copyright infringement’ or ‘infringement upon the moral rights of author: Be mindful when using
this product and making duplicates, etc, and observe the Copyright Act.

When the Android OS version is upgraded, some of the applications used on the old version OS may no longer work or
unintended problems may occur.

B Registered Trademarks and trademarks

Google, Google logo, Android, Android logo, Google Play, Google Play logo, Google Voice Search, Google Voice Search
logo, Google Map, Google Map logo, Gmail, Gmail logo, YouTube, and YouTube logo are trademarks and registered trade-
marks of Google Inc.

Bluetooth is owned by the owner of its trademark and BungBungame use it based on a license.

All other company names and product names appearing in this manual are trademarks or registered trademarks of their
respective companies.

B For the customers in the USA INFORMATION:

This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCCRules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation.

This product generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this product does cause harmful
interference to radio or television reception, which can be determined by turning the product off and on, the user is encour-
aged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

~ Increase the separation between the product and receiver.

~ Connect the product into an outlet on a circuit different from that to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.
You are cautioned that any changes or modifications not expressly approved in this manual could void your authority to
operate this product.
If you have any questions about this product, please contact us.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

B For the customers in the USA and Canada RECYCLING LITHIUM-ION BATTERIES

B Lithium-ion batteries are recyclable.

You can help preserve our environment by returning your used rechargeable batteries to the col-
lection and recycling location nearest you

For more information regarding recycling of rechargeable batteries, call toll free 1-800-822-8837,
or visit http://www.rbrc.org/ .

Caution: Do not handle damaged or leaking Lithium-ion batteries.
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B About China RoHS Compliance
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Ef European Union - Electronics and Battery Disposal Information:

This symbol means that according to local laws and regulations your product and its battery should be recycled separately
from household waste. When this product reaches its end of life, take it to a collection point designated by local authorities
for the recycling of electronic product. The improper disposal of waste electronic product from the consumer may be sub-
ject to fines. The separate collection and recycling of your product and its battery at the time of disposal will help conserve
natural resources and ensure that it is recycled in a manner that protects human health and the environment.

B CE Notice

Ce

This product conforms to the EMC Directive 2004/108/EC and to the Low Voltage Directive 2006/95/EC.
B FCC

g FC
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Product Warranty and Aftersales Service

Product warranty service within 1 year of purchase

BungBungame will repair or replace this product free of charge within 1 year of pur-
chase if this product malfunctions despite being used with the correct methods and in
the correct environments, as described in this instruction manual and on the product
itself.

Note

Even within the warranty period, the following cases are not covered under warranty

and will require a fee for any repairs or replacement.

*The case stand is not covered under warranty.

1. Damage or malfunction caused by incorrect usage.

2. Inappropriate repairs or modifications have been made to the product

3. Damage or malfunction caused by fire, wind/water damage, earthquakes, lightning
strikes or other forces of majeure, pollution, salt damage, abnormal electrical volt-
age, etc.

4. Damage or malfunction caused by transportation, transfer, dropping, etc, after pur-
chase.

5. If the malfunctioning product is not provided.

If you wish to request a malfunction repair service for this product, please prepare the

receipt from the store of purchase in order to confirm the product’s serial number

(shown on the sticker at the back of the main unit or on the terminal screen) and the

date of purchase.

How to check the serial number
+ Check the sticker at the back of the device
*When checking on the device’s screen

Tap [Settings]-[About tablet]-[Status] in order to
display the screen with the [Serial number].
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