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Thank you for purchasing the RTX7143 headset. 
In this quick guide, you will find all necessary information regarding your new RTX7143 headset.
 
 
PART OVERVIEW:

Headband

Microphone

USB connector

Hook-Switch

Speaker
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CONNECTIONG THE HEADSET TO PC: 
- Plug-in the USB connector into the PC.
- When the headset is connected for the first time a pop-up message will be shown in the taskbar,
  telling you that the headset is connected. You are now ready to use the headset. 
- When the headset is ready to use the         will turn  

NOTE: If you are using win7 you need to set the RTX7143 as default device in Windows control 
panel - Sound settings. This only have to be done once.

BLUETOOTH:
The headset has built-in Bluetooth, for pairing with a mobile device. If the headset is not paired with a 
mobile device the       will be turned off. If it is paired with a mobile device the        will turn red
For Bluetooth pairing and use see page 9.
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WEARING THE HEADSET:
All RTX corded headsets have a flexible and adjustable headband.
For best audio experience the microphone must be placed on the left ear.

Adjusting the headband:
Place the headband on your head with the headset on your ear, and adjust the headband for 
a comfortable fit.

Positioning the microphone:
For optimal sound quality, adjust the bendable boom arm until its right in front of your mouth and less 
than 3-4 cm (1,25-1,5”) away.

Rotating the bendable boom arm: 
The boom arm can rotate 360°
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HOOK-SWITCH CONTROLER:
On the Hook-Switch controller you are able to control different functions of the headset.

The Hook-Switch has 7 touch functions. 
 
- Volume Up Key
  Increase audio volume

- Volume Down Key
  Decrease audio volume

- Mute Key
  Mute/unmute the microphone

- Softhook Key
  Answer or end a softphone call

- Busy-LED Enable Key
  Enable/disable the Busy-LED

- Play/Pause Key
  Start/Continue/pause media playback

- Bluetooth, switch between PC or Mobile device.

OPERATING THE HEADSET:
When the headset is connected to a PC, and not receiving or making calls, the user can listen to 
music or another audio source.
 
HOW TO ADJUST THE VOLUME:
There are 2 ways to adjust the volume.
 
1: The volume can be controlled by a swipe.
     - Touch the brand name and Swipe Up to turn-up the volume.
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 - Touch the brand name and Swipe Down to turn-down the volume. 
 

2: The Volume can also be controlled from the PC.

HOW TO MUTE THE HEADSET:
Mute the microphone by simply tapping the MUTE logo, the logo will turn red and you will hear 
a short beep . 
NOTE: By default, the voice prompt is enabled and the user will hear “Microphone muted”

Unmute the microphone by tapping the MUTE logo again and the logo turns off followed by a beep .
NOTE: By default, the voice prompt is enabled and the user Will hear “Microphone unmuted”

Answer/Hang-up calls:
To answer a call, press the      logo, it will turn green to show a call is active. Press the     again to 
hang up the call. 

Auto hook off:
The headset has a proximity sensor. When there is an incoming call from paired external Bluetooth 
device or the PC softphone side, if the user put on the headset, the incoming call will be automatically 
accepted.
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BUSY LED:
The headset has a busy LED that will indicate if the user is ready to make/receive calls.
The Busy LED can be configured on the Hook-switch controller to Enable/disable.
Enable: Press and hold the logo for 2 sec, and the voice prompt will say “Busy enabled”. 
Disable: Press and hold the logo for 2 sec, and the voice prompt will say “Busy disabled”.

Play/Pause audio:
You can listen to audio while wearing the headset, simple start the audio files from you preferred 
audio player.

        - To put pause the audio files press the        and press it again to resume the audio playback.

If you receive a call while listening to audio files, the PC/Mobile device will turn down the music and 
you will hear the incoming call.

NOTE: If listening to streamed audio, you might need to make adjustments in the Control panel, for 
the PC to handle the audio/call as you prefer.
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USING THE HEADSET WITH A MOBILE DEVICE:
Before you can use the headset with a mobile device you need to pair the two units.

PAIRING WITH MOBILE DEVICE:
1: Put the headset into pairing mode by pressing and holding the Bluetooth logo for 5 sec. the voice
    prompt will say “PAIRING” and the Bluetooth symbol will blink Blue/Red.

2: Enter the Bluetooth menu on your mobile device and select RTX7143, the voice prompt will say
    “CONNECTED” and the        will turn solid red         
    Now your mobile device is connected to the headset.
 
 
SWITCHING BETWEEN PC AND MOBILE DEVICE:
To switch between Mobile device and PC press the Bluetooth symbol for 2 sec. you will hear a beep 
and the Bluetooth symbol will switch from         to  

Blue        –the headset is active on the mobile device. 

Red        – the headset is active on the PC.

USING THE HEADSET WITH MOBILE DEVICE:
When the headset is active on the mobile device, you are able to make and receive calls from the 
mobile device on the headset.

Receiving a call on the mobile device when connected to PC:
Even if the headset is active on the PC you are able to make and receive calls on your mobile device.

Receiving a call: When receiving a call, you will hear beep’s in the headset and the Bluetooth 
symbol will start blinking blue, simply press the Bluetooth symbol to switch to mobile device, the call 
is automatically answered.

Making a call: The headset has to be active on the mobile device        .Then  you can make call as 
you normally do on the mobile device.

Redial the last called number: Double press the Bluetooth symbol to redial the last called number.

If you are listening to Audio on your mobile device when you receive or make a call the audio will be 
paused and the        symbol will turn orange.

In case the mobile device moves out of range of the headset the        will start blinking blue. 



CARE AND SAFTY:
- To avoid hearing damage, do not use this product with high volume for prolonged period.
- This product must only be cleaned with a dry and soft cloth.
- To avoid damage to the product, do not expose it to moist, extreme low and high temperatures.
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RTX7143

FCC COMPLIANCE
Note: This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

ISEDC CAUTION: 

Operation is subject to the following two conditions: (1) This device may not cause interference, 
and (2) This device must accept any interference, including interference that may cause undesired 
operation of the device Innovation, Science, and Economic Development Canada licence-exempt RSS standard(s).

CONFORMITÉ AU FCC
Remarque : Cet appareil est conforme à la Partie 15 des règles de la FCC. Le fonctionnement de 
cet appareil fait l’objet de deux conditions : (1) l’appareil ne doit pas causer de l’interférence, et (2) 
l’appareil doit tolérer l’éventuelle interférence reçue, y compris de l’interférence pouvant nuire à son 
bon fonctionnement.

 

 
This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter 

This device complies with ISEDC license-exempt RSS standard (s):



Remarque : cet appareil a été testé et respecte les limites de la Classe B des appareils 
numériques, conformément à la Partie 15 des règles de la FCC. Ces limites ont été mises en place 
afin d’offrir une protection raisonnable contre les interférences dans une installation résidentielle.
Cet appareil génère, utilise et peut émettre de l’énergie radioélectrique et, s’il n’est pas installé et 
utilisé conformément aux instructions, il peut causer de l’interférence aux communications radio. 
Par contre, il n’y a pas de garantie qu’aucune interférence n’aura lieu dans une résidence 
particulière.
Si cet appareil interfère avec la réception de la radio ou de la télévision, ce qui peut être déterminé 
en allumant et éteignant l’appareil, nous encourageons l’utilisateur de tenter de rectifier le problème 
en suivant une ou plusieurs des mesures suivantes :
• Réorientez ou déplacez l’antenne réceptrice. 
• Augmentez l’espace séparant l’appareil et le récepteur. 
• Branchez l’appareil à une prise se trouvant sur un circuit différent de celui utilisé par le 

récepteur. 
• Consultez un vendeur ou un technicien de radio et de téléviseur spécialisé pour obtenir de 

l’aide.

MISE EN GARDE ISEDC : 
Le présent appareil est conforme aux CNR d’ 

exempts de licence. L’exploitation est autorisée aux deux conditions suivantes: (1) l’appareil ne doit 
pas produire de brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.

Innovation, Sciences et D veloppement
conomi que Canada applicables aux appareils radio

é
é

 
Le présent appareil est conforme 
Après examen de ce matériel aux conformité ou aux limites d’intensité de champ RF, 
les utilisateurs peuvent sur l’exposition aux radiofréquences et la conformité and compliance d’acquérir 
les informations correspondantes 

FCC and ISEDC Radiation Exposure Statement:
This equipment complies with FCC and ISEDC radiation exposure limits set for 
an uncontrolled environment.

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.


