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CID 940 Wireless
Caller ID System
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Owner's Manual
- Pleass read belore using lhis equinmenl.
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WARNING: To reduce the risk of fire or shock hazard, do not
¢xpose thic product 1o rain or molstura,

RISK OF ELECTRIC
SHOCK. DO NOT
OPEN.

CAUTION: TO REDUCE THEZRISK Q_F ElE ‘rmc
SHOCK, DO NOT REMOQ ccﬁ,y;n' R BACK"’@HO
USER-SERVICEABLE 'a;%:s BE: REFER SERVIC.
ING TO QUALIFIED PER :

preaence'oj umnsulalsd dangerous voltage
" withjn the product's enclosure that might be
=%, .1 sdificient magnitude 10 constitute a risk

: .,—61 olectric sheck, Po nol open the product’s
Cakf.

This eymbol is intendsd fo inform you that
impodant operaling and maintenance
instruclions are inclyded In the Werature
accompanying this product.

L o o




Received: 2/ 3700 11:54; + 852 2408 6237 -> Intertek Testing Services; Page 5 H
02-MAR-20080 11:50 PRIMATRONIX LIMITED + 852 2488 6237 P.@85-21

* ‘ é 43-940.m Papc 8 Tuozday, Feblu:\ryI29. 2000 9:15 AM é . ‘

[ Features

Your RadioShack Wireless Caller ID System lats you screen
your phone calls, so you can decide whether or not to answer.
When you are up to 100 test (30.48 meters) away from the
I phone and you receive a call, the system’s transmitter Instantly
sends the caller's name and phona number (as provided by
your local telephene company to Caller ID sgrvice subscribers)
to its receiver.

M "izfl
Nate: In soma cases, the local anvironment sgight, aﬁéqf@g\;e
tranamlasion (for example, aluminum s:dmgf,eledmca \ppliane-

es, computer squipment, and go on) - '7%"“%;%,

% i - Ag¥
The systern's ather features mctﬁde '%= . i
Caller )ID Memory — stores “&p to‘so Callqr,;lla Yecords, 80 you
always know who gﬂuad and When meﬁgauéd

Out of Araa’ II‘{dleutloh — lats:@@u know when an incoming call
is from an; area cdﬁe That does not send Caller ID information.

‘3
sapport forynllm\f"d"hecaivers — lets you add as many re-
] celv ,§.|:s as yo&ne‘ed anywhere within 100 feet of the transmit-
ter.

\J

o
i

3-Line 'Uquld Crystal Display — lets you see at a glance
whather you have a new call. along with the total number of
calls, the lust caller's name (it available) and phore number,
and the current time and date.

Page Button — lets you verify that the receiver is within operat-
ing range of the transmitter,

4 Features

K e
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Rubber Duck Antenna — rotates for the best reception in any |
location.

Call Waiting Compatibility — displays the Caller ID on Call
Waiting information when you use & Callar ID on Call Walting-
equipped telephone or if your telephone is connected to a Caller
ID on a Call Waiting-equipped device.

Noto: When you have Call Waiting, the receiver digplays the
caller's name and number first. then CALL WATTING pppears,
and the two appear interchangeably aftarwards. %%

g
B TR e
Massage Walling -~ lets you know you hava’,& mc&ﬁwl mas-
sage. ‘@M‘" Ff&a\ .'a', v

3 iy

L,staﬁf‘%ardsfﬁnd me%gall applic
I%:.A \&ﬁ '< “3
IMPORTANT, INFORMATF&

?h_ ht.“ -

To use thls,;gstem, , You mvf&ﬁ in an area whera Callar D ser-
vica ig g’ml’aﬁg an&you must Subscribe 1o the service,

Your system is ETL listed to U
cable FCC s1andards.

,Wheré fiar ID‘%aﬁared one or more of the fellowing options
ﬁtg gage‘rﬂl)‘y,ava

-\* ea1ler 3 number only
. caller's name only
¢ caller's name and number

Note: Your system displays the caller's name only if that option i
18 available in your ares.

Foatures &

o e
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i FCC INFORMATION i

We have designed your system to conform 1o federal regula-
tions, and you can connect it to most telephone lines. Howsver,
each system (and each device, such as a telephone or answer-
ing machine) that you connect to the telephone line draws pow-
or from the telephone line. We refer 1o this power draw as the
device’s ringer equivalence number, or REN. The REN is on the
bottomn of the system. ,

“3
If you use more than ona telephone or other device op the line,
add up all the REN. I the total is more than five (fhyseuin qural
areas), your telephone might not ring. If ringe@pe@qéﬁﬁjg,ﬁm-
paired, remove a device from tha line. s, &y . Gt i

Ay g
W

o R /2
e e
Your sysiem complies with Pan'jﬁ,‘Bﬁ'\q‘?‘ ‘,Q@ﬁﬁules. Yoﬁ’musl,
upon request, provide the BEC:.registEliic

REN to your telephone compl Bo(h n gse__r'd?%i?e on the bot-
tom of the system, . W “;ﬁ? K
ki

- = ' “’g!-.'
Note: You mlfﬁ: not gannect Youk system to:
\ R T e

v \..."‘:"’éi; :
+ (oGsoperidTaystems
HRE "-:.. A i
'T"*-?Pé@ﬁ"'z.@agyét?r’%

. ﬂ:_gg_:\ elactronic key talephone syolems

P e
®$- - 5@
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1 Thig equipment complies with the limits for a Class B digital de- | %
vice as specified in Part 15 of FCC Rules. Theae limits provide
reasonable protaction against radio and TV Interference .in a
residential area. However, your equipment might cause TV or
radio interference even when it is operating properly. To elimi- |
nate interferenes, you can try one or more of the following cor-
ractive meaaures!

* Reorient or relocate the TV or radio’s recelving antenna.
<2
* Increass the distance between the equipment agd the'tadio
or TV. ' "!3\ "
* Use outlets on different electrical cnmuuts?‘ér lh:%gmﬂh
and the radio or TV. *‘%v .

Consult your local RadnoShaek%ge if the problern conunues |

5 CT e

4 T
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O3 Preparation - '

POWERING THE SYSTEM'S TRANSMITTER

Use the suppliad 9V, 200-mA AC adapler to pawer the system’s
transmitter.

Cautione: P

You muat use a Class 2 power sourps 1hat %’Up-
A plies 8 DG and delivers at leag o Mg gen-

ter 1ip must be sel to positive ln mﬁﬁt,in
the transmitters OC 9V jack. The:sBipplied & hgté‘r» meels
thase specifications. Using g adapter- ikt doeSpot meet
thess specifications oould B ag alhe tramammer or the
adapler, <2l o S v,,; :

¢ Always connegt’ thE=AC a&apté&;{g the iransmitter before
yau conneq,gu o ACfibwer. WhSH you finish, disconnect
the adsj r%m‘ﬁc po before you disconnect it from
lhe trang ter_

< ._'v '1-

Plu 1hn;,¢xd eﬁlﬁibd%‘fel plug into the
1ran; mme‘fs sv “fack.
9-5 3

Plug tﬁ&) adapters other end into a
standard AC outlet, The POWER indi-
] catorlights,

é : Frevm— | éﬁ_
ol e
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i POWERING THE SYSTEM'S RECEIVER '

You can power the system's receiver using four C balteries of
an AC adapter (neither supplied).

Installing Batteries

The zystem’s recciver can use four batterles (not supplied)
for power. Far longest operation and best performance, we rec-

ommend alkaline batteries, available at your loga) Fladig%hack
store,

H 5N \.
Cautions o ‘%ﬂ: o N
* Always use fresh batterios of théequirad si iﬁg recom-
mended type. Fp e *
8 e
¢ Do not mix old and new attefiag,

: q,x[feréﬁ{*ty‘pes of batter-
ies (standarg, & line, ‘or. rechargeskle), or rechargeable
bareries af ﬂiﬂereht{«gf;qi%;}igs. .

S
Follow theda

y "

Stegs 18 inatal Batferies.

W T HE

s Phills sdtswariver to remove the screws on the bat-
Tqmpartpent cover, then slightly 1ilt tho raceiver baak
the battery compartmen! cover.

ERAN
2. Place the batteriea in the compartmant as indicated by the
polarity symbols (+ and -} marked inside.

3. Replace the cover and secure It with the screws. ID TO
LEARM appears,

When the display dims or g appsars, replace the batteries.

®l— e
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f Warning: Dispose of old batteries promplly and properly. Do f
not burn or bury them.

Caution: I you do not plan to use the recelver with batteries for
a month, remove the batterles. Batteries can Jeak chemicals
that can destroy electronic pane,

Using AC Power

You can also power the system's receiver using an optiongj 9V,
200-mA AC adapter and a size M Adaptaplug™ adapter @}@il-
able at your local RadioShack store). o S oA

S

Caulions:

You musl use a Clags _poﬁﬁ“sou:cﬁ%ﬁl sup-
A piies 9V DC and,dejiversat lI:_,e’elst_ 0. mA. Hs cen-
ter tip myst beset tiiapgsit“mfgggg fits plug must fit
the réceivers gﬁcé@ij@c}@;f;‘ysinf’ g\é pter that does not
I meet thesg,Spetficatighs tauld diMage the receiver or the
adapler, T a0 g%
' o _&?‘ .
I - Alays c%pﬂt;,ect the AC adapter ta the recelver before you

& .connigt it tZAC Poiwer, When you finish, disconnect the
‘;:*ﬁagné_zfeﬁ‘ m8E power befors you disconnect t from the

~reGeiver. %
B

1. In3eft the Adaptaplug into the adapler's cord so it reads
TIP +,

2. Insert the Adaptaplug into the receiver’s DC gV jack.

3. Plug the adapter inte a standard AC outiet. TD To LEARN
appears.

_43 z Prepu | _é_*_
S
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’ . CONNECTING THE SYSTEM

Tha system's transmitter connects to any modular phone jack
and your phone. You can also connect it to an answering ma-
chine,

Connecting to a Single-Line Phone

1. Discannect the line cord from
your phone and plug it into the
transmitter's LINE-IN jack, 1 LINEDIN UINE-OUT

A

2. Plug one end of the supplied l

line eord into the transmntersﬂ
LINE-OUT jack. o ’—ﬁ

3. Plug tha other end of. the Q@r =

into the phone's Jack ";"i ‘% 1;%?

[

R
Connectmg‘fﬁ;“ an Aﬁs%%érlng Machine

1. Plu .a ﬂlﬁ‘taphone line cotd from the phone lina into the
(m % l’an‘@mter s\LlNﬁ;pl -Jack,

E%;Plug’oh% end“ol‘ the supplied line cord Into the transmitter's
HNE-OUT 'jack and plug the cord's other end inte the
al3wering machine’s lins jack.

3. Plug a third line ¢ord into the answering machino’s phone
lack and the telgphone's modular jack.

;é P 7
e

e

%“@v




Received: 2/ 3/00 11:55; + 852 24;08 6237 -> Intertek Testing Services; Page 13
02-MAR-280B 11:52 PRIMATRONIX LIMITED + 852 2488 6237 P.13721

% é 43.540.fm Page 12 Tuvesday. Pebruary 29, 2000 9:15 AM é

? 4. Set your answering machine to answer after two or more
rings. This gives the system time to record the call Informa-
tion that the phone company sends between the first and

gacond rings,

SETTING THE SYSTEM'S
IDENTIFICATION CODE

You can install multiple receivers. Each receiver that you install
muet ba et with the sama identification code as the transiiter.
Foliow these steps to sat the coda. e Y
TR W
Note: If you hold down PAGE for 5 geconds.of Ioﬁggr.ﬁ!?e trarsg-

milter's identificatien code changes. Boguro'to set allToceivers
to tho new code. el gt n R
& G

1. Place the receiver next t33he ansiitter. <.
,ﬁa % = 82'735

2. Hoid down qg\';'- qgth }geei@féf@ﬁout 5 seconds.
WAITINGgED appengs.. W "

~9|®

N |
at | il ‘!!_‘.r""". .

3. Press. ﬁ -‘on"!“?he_trangmmer within 10 seconds afer
_fNATTINGED a(g'peri’rs. This sends the transmitter identifi-
ti‘g,’ \cati@n tgde’ t%‘r,a).-fe' recoiver, The recelver beeps and ID

~

§p;@ags ‘indicating that the ID code is set.

CHECKING THE RANGE

1. Place the reeoiver at the desired location,

2. Press PAGE on the transmitter.

if the receiver is within the range, it beeps and PAGED
appears for 30 seconds.

;é iz Fropartin .
e e
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i It PAGED does not Bppaar, movs tha receiver closer to the T
transmitter and prege PAGE a

gain. If it still does not beap,
repeat the steps under “Setling the System's Identification

Code" on Page 12 to verlfy that the identification code is
properly sel.

Tha raceiver checks the range every three hours. If the receiver
is out of the range of the transmitter, U'T o RANGE appears. |

Move the recsiver clossr 1o the transmitter and press PAGE to
chack the range again, :

b

e
Note; The transmitter can support an unlimited ngﬂ‘ibqr%%re-
ceivers. The distance bstwaen recaivarg ghould bg 2 feak or

more to avoid interferance, 2 ’“fw% i {;k
SETTING THE DISPLA%CONTRAST, ALERT
TONE, AND CLOCK'D Is};LA@ EQRMAT

1. Hold dawn sgf»and 2 Aowﬁgegﬁaut § seconds until
n‘ru'mﬁﬁlappea?&;%‘.‘%‘; -
5 &£, = Ry,

2 __Lyg R r=p o_\ﬁho iat lf?é' 'display contrast (tha default sst-
o 7 U 3)"3%\&“*

E RN W

’Egapbdgétealy press SET to select the contrast level (1-4),
“hen préss % DOWN. The current tono setting appears.
.ﬁhe default selting is BEEP OFF)

4. Press SET to loggle between BEEP ON and BEEP OFF,
then press W POWN. The display shows the current cloek
format setting (the default setting iz a 12-hour format),

5. Press SET lo toggle batween 12- and 24-hour formats, then
Press ¥ DOWN. Setup is complste. |

_if;i — E £
e
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When you first connect the receiver, the clock displays

12 : 00" and the date 1/01. When the first call comes in, the
current time and date arc automatically set from the Caller 1D
information pravided by your phone company.

9@

) Operation
RECEIVING AND STORING CALLS %

[ a

T‘ . t
Calier ID is a service provided by your telephone E’%@pﬁn .
When you subscribe to this service, the -tefaphbiné: cofpany
sends the callers tslephone number (¢fid hame, i Hyallakle)
and the call's date and time betwegnﬁ(gg'_filgg and second rings.

N Sk w =
The system receives and dis"i{l;;}s.’_ib}s%_fgrrpg_@iﬁ‘for each call
and updates the dispigy with The Eﬁﬁenﬁg_a'te*and tima. If the
caller's name hag 6?@%&@6 chafacters, only the first 18
characters apg?ar-:' our gy8jem saveB up to 80 call records,
then replacé the gldﬁé\st call fatord with each new one.
P el

2. " ~3
ve ¥

B ‘:":%‘ \ 2N . ",
MESSAGE yapie
if ybf?ijbsé‘ﬁge lo a message walling servios with your local
telepholle company, MESSAGE WALTING appeare whan you
have a héw message waiting. & appears when the raceiver is

in the standby mode and disappears after you have listened to
the voice mail message.

e
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REVIEWING CALL RECORDS

Each Ume you raceive a call, the system saves a call record in
memory and NEW appears. Each call record Includes the time
and date of the call, the call number (the order in which the call
was receivad), the caller’s telephone number, and the caller's
name (if avallable).

To screll through the cali recordg, repeatedly press '™ DOWN to
see the newer records. Repeatedly press 4 UP to 9ee xhe old-
er records. N Y

\F
’ &% -
Notes: @

ae
« If you do not press & button within -a%out %se&onds%a
system automatically returns té‘lhe timsg and datd display.

» It no ¢all information ls?brea{,ﬂo an aﬁarz when you

press ¥ DOWM,{E,’«
-« After you;yﬁview all éﬁls Qm OF L8T appears.

_gﬁ @Vﬁl a gw call, NEW disappears.

£ A

E %Y
AR
2

WK

ble

f—-

Operation 15

O‘@—
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f Displayed Call Information i

The system can display the following information.

Display _ | Degeription

ERROR The Caller ID information is garbled.
RPT You have received a call from the same
) phahe humber, .
SRYVATE The caller chose not to sand thy CaleE|D
name and number. . A

MESSAGE WATTING | Amessage is waiting. @ply,

or you subscribe to y¢ phone}p_ r\?‘a
= fMmeasage Wann 90/MIGEa.) “ %
UMNENONN The cal@ ﬁ Caller |Dservice
. ared.i ‘%:-'.- ‘pl .o &
NEW & ,FAppee’ns whan yomive a new Call.
J 31 number of Incoming calls.

ﬁ" No cifahformation is slored in the 8y3-
Nl )

D .L’ﬁ;%%us
Delet& a Single Call

Repeatedly proas w» DOWN ¢r 4 UP until you see the call
record you want to delete, then press DELETE. The receiver de-
leter the selected call record and renmumbers the remaining
records. After about 10 seconds, the clock diaplay appeare.

B S
S s (o
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Deleting All Calls

Press ' DOWN or <4 UP until a call record appears, then hold
down DELETE for about 5 seconds. The receiver beeps,
00 NEW 00 TOTAY, appears briefly, then the clock display ap-

pears.

O3 Troubleshooting s

¥ (R
If your system is not warking as it should, themﬂ.i-'%r e$

ET

might help you eliminate the problem. If yay sed.
you do not understand, see *Digpl gﬁaﬂ rmahom on

Page 16. @ A
N >
Problem N % -2 86lutle)
Blank wen & '_Elall‘o@plac
é.,'. ) Adju eonwasf lovel (See *Setting the Dis-
v.'?,‘ o “play CoRfrast, Alent Tone, and Clock Display
< Y ¥ "= Formar on Page 13).

A
NN

.BFder Caller ID service from your local tele-
'phone company.

=g
Lﬁnq tone 8n’

phoneXitached lo
the syatem

Check all of the connectiona to make sure
they are pecure.

Check far carreot installation,

phone 1o see if the phone works without the
aystem,

Troublaghooling 17

—&—

Discannact the system and reconnect the b

—-@

Page 18
P.18/21

¢le
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! Problam Solutlon i

Incoming call with You answared ihe call before the sysiem

no Cafler 1D Infor- received the call information. Wait untit your
mation - phone rings at lsaat twics before anawarning o
. call.

I Set the recelver's Caller ID identfication code.

(8ao "Sening tha System's Identification
Code" on Page 12.)

@l_
O Care and Mamtena@e el
| Toenjoy your Wireless Caller ID Bys@ for %png !lmeﬁ ‘

* Kcop the ayatem dry. f \! ge‘h Wel?llpe ng.ummedmtely

* Use and stors th@;y ntf
ronments. = 3 -4% 3

- Handle sf&% gently d carefully. Don't drop it.

-'A
ly u@gmﬁl‘fsmperature envi-

%Kée e ywly from cust and dirt,
Wi thegstem with a damp cloth occasionally to keep it
king new.

Motﬁiying or tampering with the syatem's intemal componsnts
can cause a malfunction and Invalidate its warranty and void
_.,>I your FCC autherizatien to operate it. If your gystsm is not per-
forming as it should, taks it 10 your local RadioShack store for
assistance. If the trouble is affecting the telaphone lines, the

_‘é 7 " Gare and arenance o
S e

|
|
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? phone company can ask you to diaconnect your syatem until
you have resolved the problam.

THE FCC WANTS YOU TO KNOW

In the unlikely.event that your system causes problems on the
talephong ling, the telephone company can dlsconnect your
sarvice. The telsphone company nermally attempts 1o notify you
in advance. If advance notice is not practical, the telephone
company notifies you as sean as possible and adwsas‘you of
your right to file a complaint with the FCC. *

Also, the telephone company can make a%esﬁ ns ‘h'ggs

equipment, operations, or procedures 1‘1

ation of this system. The telephorie eimpany notflés you of
thege changes in advance sq y4 Yaka-the rgcassary sleps
1 pravent interruption of yﬁpr ta @sw@.

T
‘. N

e & B
LIGHTNﬁGN w3

Yqut s?'mm ﬂgbum\ proteclion circuits 1o reduce the risk of
damag m s§tg¥stin telephone line and power line current.
THiee! eéﬂ_cn elreults meet or exceed the FCC requlre-
menla\‘HawéVer, lightning striking the telephone or power lines
cah day:age your syatem. |

Lightning damage is not common. Nevertheless, if you live in an
arca that has severe electrical storms, we suggest that you un-
plug your system during storms to reduce the poszibility of dam- I
age.
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Limited One-Year Warranty

Thia product le warramed by RadioShack ageins! manufacturing dotects In maierial
and workmanehip under normal uge for one (1) year {rom the date of purchase lrom
Radisgnack ny-ewnod cwrot and avthoraod RadioShack franchisess and
daqlers, EXCEPY AS PROVIOEDR HMEREIN, RadioShack MAKES NO EXPRESS
WARRANTIES AND ANY IMPLIED WARRANTIES, INCLUDING THOSE OF
MERCHANTABILITY ANO FITNESS FOR A PARTICULAR PURPOSE, ARE LIM.
ITED IN DURATICN TO THE DURATION OF THE WRITTEN LIMITGD WARRAAN-
TIES CONTAINED HEREIN. EXCEPT AS PROVIOED HEREIN, AsdioShack
SHALL HAVE NO LIABILITY OR REGPONSIBILITY TO CUSTOMEAR OR ANY
OTHER PERSON OR ENTITY WITH REBPEOT TO ANY LIABILITY, LOSS QR
DAMAGE CAUBED DIRECTLY OR INDIRECTLY BY USE OR PERFORMANCE
OF THE PRODUCT OR ARISING OUT OF ANY BREACH OF THIS WARRANTY.
INCLUDING, BUT NOT LIMITED TO, ANY DAMAGES RESULTING FROM IN-
CONVENIENCE, LOSS OF TIME, DATA, PROPERTY, REVENUH, OR PROFIYT
OR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONBEQUENTIAL DAMAGES,:
EVEN [F RadioShack HAS BEN ADVISED OF THE POSSIBILTY OF Sl.n"b
DAMAGES. i
8ome slates do riot aliow Rmitations an how fong an imphed warranty lastw or the
oxclusion or imitation of invidoma or bonzoguontial damagos, 50 the abova fimitr
fiang of SYAILEIONS May At apply 1B YOU.

In 1he evani of @ produrt defect duﬂnq the warranly pariod, take the preduct and
tha RadioShack gxles receipt a5 prool of purchase dato 1 sy RadieShack swre.
RadioShazk will, :tits opwn, Uniozs othorwiso provided by law: (3) catroct the de-
foct By product ropair without charge for party and labor; (b) repiase the product
with ans of the same or simdar design; or (¢) refund the purchase price. Al re-
placed pans anogrodum and products on whuch 3 nofund 18 made, bacome the
praperty of RadleShack. New or reconditionad parta and producia may be vsed In
the performanca of warranty cervice, Repalred or replaced p¥ts and produsts ate
warraniad for tha Pamaindec of e onginal wamanty patiod. You will bg changed for
rayalr or replacaxnent of the praduc made afer tha expiralon of the warransy pe-

Tmo warranty doas not covar: (a) damage or fallure cavead by or atiibutadle lo
acts of Bod, sbusw, accident, misuse, impraper or abrormal usage, lallure 1o follow
inztructons, improper ingwlisdon or maimansncs, sharation, lightning of cther IncH
dence of excazs volaga ar cumant; (B) any repsirs othet thah INOEa provided by
RadioShack Autherizad Sarvice Facility; (¢) consumables such ao futes of baflar
166, (d) coamealie damage; (8) vansportaton, shippi .? or Inpurence costa; or (f)
caata of product removal, Inatallation, sat-up asrvica edjudimant or relnaialietion,

Thiz warranry gives you specific legal righis, and you may alse have othor rights

which vary from stalo 10 stare.
RadioShsck Customar Relatione, 20Q Taytor Straat, Bix Rloor, Foa Wonh, TX 75102
We Service What We Sell 1088
RagioShack — A Divigion of 43-840
Tandy Corporation 03A00
Fort- Worth, Texas 76102 Printed in China
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