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Be Prepared, Be Reolink

Wireless IP Camera

Technical Support QUiCk Start Guide

For Windows Client & Mac Client, please download the PC software:
https://reolink.com/software-and-manual/

For advanced setup, please download the user manual:
https://reolink.com/software-and-manual/

For more troubleshooting, please go to FAQs on our website:
https://reolink.com/faqs/

For other technical support, please contact us at
support@reolink.com
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For initial setup, please connect the camera to your router LAN port with an Ethernet
cable, and then follow the steps below to set up your camera. Make sure that your
camera and your smart devices are in the same network.

This Quick Start Guide is applied to Reolink C1, C1 Pro, C2, RLC-410WS, RLC-411WS,
RLC-422W & RLC-423WS.
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Install Reolink App

There are two ways to get the Reolink App:

1. Search “Reolink” in App Store (for i0S), or Google Play (for Android), download and
install the app.

2. Scan the QR code below to download and install the app.
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The camera will be automatically added. You need to add the camera either by

scanning the QR code on the camera or
by entering the UID number manually.
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Ask to Join Networks

Known networks will be joined automatically. f no known
networks are available, you will have to manually select a
network.
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1. Connect your smartphone to
the WiFi network of your router.
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2. Launch Reolink App. The camera

will automatically display in the
camera list in LAN.



sssee T 9:41 AM 100% -

Devices
.

Q Cameratl .
2 [seeee = 9:41 AM 100% w—]
Connection succeeded
. . Devices

Add New Device

©
3.Tap _Init J to sync the time
and create your password Algn GR Cods withn frame to scan

Add New Device

Settings” for more configurations. . D o
o (S
\ / 1. Click “Add New Device” on the app. 2. Scan the QR code on the camera, and
then tap “Login”. (There is no password at

& Enter

4. Start live view or go to “Device

the factory default status.)
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to enter the Wi-Fi settings page.
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Please name the location of your camera, and set up
pas o secure access (0 your cameraThe
password must be at least 6 characters.

1. Choose the Wi-Fi network you
want to join in, enter the password
of the Wi-Fi network, and then click
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Tip: Use a password that's memorable and not
‘easily forgotten.
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Install Reolink Client

Please install the client software from the recourse CD or download it from our official
website: https://reolink.com/software-and-manual.
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Access the
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Click the “Start” button, and you can view the live

streaming now.




Add the Device Wi-Fi Settings

Alternatively, you can manually add the camera to the client. Click the “Basic Settings” button, and go to Network >> Wi-Fi Settings.
Please follow the steps below.
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1. Click “Add Device” on the right-side menu.
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2. Click "Scan Device in LAN".
3. Double click on the camera you want to add. The information will be filled in automatically.
Note:

4. Input the password for the camera. The default password is blank. If you have created The SD card icon only displays after you've inserted the SD card into your camera.

the password on Reolink App, you need to use the password to log in.

5. Click “OK” to log in.



Device Settings
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Scan succeed!

1. Scan the SSID.

2. Double click the SSID which you choose. Enter the password.

3. Click “Wi-Fi Test” to test the password.

4. Wi-Fi Test

a) If the Wi-Fi test succeeds, please go to step 5.

b) If the Wi-Fi Test fails, please check your Wi-Fi password and the network connection,
and then try again.

5. Click “OK".

Remove the Ethernet cable and you can access the camera via Wi-Fi on computer now.



FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equi pment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidentia installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.





