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N

E
T

W
O

R
K

 IN
S

T
A

L
L

A
T

IO
N

 
In o

rd
er to atta

ch
 th

e
 W

ate
r M

e
ter o

n a ne
tw

ork / p
airing

 device
: 

A
ctivate th

e n
etw

o
rk or th

e
 co

m
pan

ion
 d

evice to
 acce

p
t the pa

iring
 

1. 
O

n the
 w

ater m
eter : 

a. 
 

b. 
 

c. 
 

 
d. 

P
ress tw

ice
 ra

pidly on
 th

e b
utton to accept th

e
 in

stalla
tion pro

ce
ss 

e. 
T

he W
a

ter M
ete

r w
ill sen

d a
n in

stalla
tio

n requ
est m

e
ssa

ge
 for p

airin
g

. 
f. 

T
he W

a
ter M

ete
r LC

D
 w

ill disp
la

y a blinkin
g an

te
nna sym

bol. 
2. 

O
n the

 netw
ork o

r the co
m

pa
nio

n
 d

evice
 : 

a. 
C

heck th
at the p

airing info
 are receive

d an
d that it co

rresp
on

ds to
 th

e W
ate

r m
e

ter, a
nd

 a
ccept the

 pairing
 

req
uest. In a n

etw
o

rk reg
istratio

n, th
is is auto

m
atic if pro

visio
nn

in
g o

f th
e W

ate
r m

eter w
a

s  alre
ad

y d
o

n
e into 

the system
. 

b. 
O

n th
e n

e
xt in

stalla
tion re

qu
est m

essa
ge se

nd by th
e

 w
ater m

e
ter, th

e ne
tw

o
rk or com

pa
nio

n
 de

vice sho
uld 

resp
on

d w
ith a

n
 in

stallatio
n su

cce
ss m

essa
ge to con

firm
 installation

. 
3. 

T
he W

a
ter m

ete
r a

nte
nn

a sym
b

o
l sto

ps blin
king. 

 

S
a

fe
ty in

stru
c

tio
n

s
 

A
ll installatio

ns of p
ro

duct m
u

st be
 d

on
e accordin

g to
 safety 

reg
ula

tion
s an

d rule
s. T

h
e instructio

ns detailed
 in this guid

e 
m

u
st b

e ca
refully follow

ed in
 o

rde
r to pre

ve
nt from

 a
ny form

 
of d

an
ge

r fo
r the insta

lla
tion

, for th
e in

staller o
r fo

r the en
d 

user. 
 T

he follow
in

g safe
ty instru

ction
s m

u
st b

e o
bse

rve
d a

t a
ll 

tim
e

: 
 

T
he

 installa
tion

 an
d com

m
issio

n
in

g
 m

ust o
nly b

e p
er-

form
e

d by a qu
alifie

d a
nd

 traine
d

 installe
r, au

tho
rize

d 
to w

o
rk on d

om
estic w

ate
r installa

tions. T
his Installe

r 
m

u
st ca

re
fully rea

d a
nd

 scrupu
lo

u
sly fo

llow
 this m

ete
r 

user m
an

ual. 
 

T
he

 installa
tion

 m
ust be confo

rm
 to th

e stand
ard for 

drinking
 w

ater installation
. 

 
Local sa

fety re
gulatio

ns m
u

st b
e

 o
bse

rved. 
 

T
he

 installa
tion

 altitu
d

e w
rt to th

e se
a le

vel m
ust b

e 
lo

w
er th

an 2
0

0
0m

. 
 

T
he

 p
rod

uct m
u

st b
e protected

 from
 sho

ck and
 vib

ra-
tion. 

 
A

n
y in

a
pp

ro
pria

te be
haviou

r n
o

t d
escribed

 in this doc-
um

ent can
 lea

d to injuries o
r d

am
ag

e
 o

f th
e

 m
eter.  

 
N

o p
art in

sid
e this pro

du
ct is inte

nd
ed to b

e
 repla

ce
a

-
ble. 

 
If a

n insta
lle

d p
ro

duct is re
m

oved
 from

 installatio
n and 

in
te

nde
d to

 ship
p

e
d th

ro
u

g
h

 air transpo
rtation

, th
e ra-

dio function
 m

ust be disa
ble

d using
 N

F
C

 o
r o

ther in
-

terface
. 

 
A

cco
rding

 to A
W

W
A

, even
 if sectio

n 2
5

0
.5

3(D
) o

f th
e 

of the gro
un

din
g p

ath
 or b

ondin
g

 co
nne

ction to in
terio

r 
pip
sho

uld be installed w
ith pe

rm
an

ently g
roun

d
-stra

pp
ed 

stra
p-pin

g
. 

 

In
sta

lla
tio

n
 in

stru
ctio

n
s

 
T

h
e installa

tion
 instru

ction
s a

re the
 follow

ing
: 

 
T

h
e

 prod
uct m

ust not be
 exposed to m

ech
anica

l stress 
during in

stallation
. T

he
 intake a

nd
 ou

tcom
e pip

ing
 

m
ust b

e alig
n

ed an
d

 m
a

tch
 th

e p
ro

duct p
ip

e dim
e

n-
sio

n. 
 

T
h

e
 m

ete
r can be

 installed
 o

n
 pla

stic or m
eta

llic pipe
, 

afte
r a

 gen
e

ral closing tap
.  

 
D

u
rin

g in
stalla

tio
n

 of th
e m

eter, th
e w

ater su
p

ply m
ust 

be cut and
 th

e rem
ainin

g w
ate

r flush
 o

ut. 
 

D
o

 no
t ho

ld
 th

e pro
duct casing

 bu
t th

e
 pipe

 du
rin

g
 th

e 
in

stallatio
n scre

w
in

g. 
 

A
lw

a
ys u

sed
 n

ew
 g

askets for m
oun

ting
 th

e
 prod

uct 
onto th

e pipin
g. 

 
T

h
e

 to
rq

ue
 ap

plie
d to

 scre
w

 o
f the prod

u
ct m

ust b
e 

hig
her tha

n
 15

 N
.m

 an
d n

ot ove
rp

ass 3
0 N

.m
 w

h
ate

ve
r 

the
 threa

d
 an

d pip
e m

aterial. 
 

T
h

e
 w

ater su
p

ply m
u

st be re
-op

en
ed sm

o
othly, en

a-
blin

g air bu
bble to b

e rem
ove

d w
itho

ut m
ech

a
nical im

-
pact. 

 
T

h
e

 provisio
ning

 onto the facility ra
dio

 netw
ork ca

n b
e

 
don

e usin
g

 th
e Q

R
 co

de info
rm

ation w
ritten on

 th
e

 
prod

uct. B
e

 aw
are

 th
at th

is p
ro

visio
ning

 ove
r the net-

w
o

rk could
 req

uired so
m

e tim
e

 to
 be

 effective
 . T

h
e

 
prod

uct ca
nn

ot registe
r o

n th
e netw

ork until this provi-
sio

nin
g

 is o
ver. 

 
O

nce
 w

a
ter flo

w
s, th

e
 radio atta

chm
en

t proce
ss starts; 

and
 it in

dica
tes the

 rad
io

 link qu
ality to

 th
e

 netw
o

rk. 
W

he
n th

e
 a

ntenn
a icon stop

s blicking
, it sho

w
s that th

e
 

netw
o

rk atta
chm

e
n

t succee
d

 
 

If rad
io

 link after installa
tio

n
 is to

o
 p

oo
r (no

 ba
r n

ext to 
the

 anten
na

 sym
b

ol) a
nd if p

rod
uct is so-e

q
uipp

ed, an
 

extern
a

l a
nte

nn
a

 m
ust be

 insta
lle

d in a
 hig

her p
la

ce
, 

m
ore likely to

 receive radio sign
als an

d then co
nne

cte
d 

to the p
rod

u
ct. It sh

ould b
e a

ctiva
ted

 using the optical 
flag in

te
rface or B

LE
. 
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S
IC

O
N
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A
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E
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S

m
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E
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E
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W

ith
 L

T
E

 L
P

W
A

N
 ra

d
io

  

 
O

p
tic

al P
o

rt (o
p

tio
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al) &
  

B
L

E
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c
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p
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S

a
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M

E
T

E
R

 C
H

A
R

A
C

T
E

R
IS

T
IC

S
 

T
he p

rod
uct is a

 w
ater m

e
ter inten

de
d to

 be installe
d

 to co
un

t vo
lum

e
 o

f w
a

te
r passing thro

u
gh. It offe

rs m
e

asu
rem

e
nts 

of diffe
re

n
t flo

w
 p

a
ram

ete
rs, a C

A
T

-
nection w

ith cen
tralization system

, an
 o

ptio
na

l B
LE

 interface
, a

n o
ptio

nal op
tica

l infra
red

 interface
 a

n
d

 a p
ush bu

tto
n.T

he
 

m
e

asu
re

m
en

t d
ata

 ca
n

 b
e displa

yed
 o

n th
e

 fron
t p

a
nel LC

D
 or are also rem

ote
ly available via

 op
tical, B

LE
 or the

 ra
dio

. 
 C

e
rtific

atio
n

 
T

he C
E

 m
arking

 a
tte

sts to
 th

e conform
ity o

f th
e p

ro
duct w

ith th
e inte

rnation
al tech

nical re
gula

tion
s a

nd ha
rm

onized
 E

u
-

rop
ea

n stan
dards tha

t a
pply w

he
n the pro

duct is rele
ase

d on
 th

e
 m

arket, in p
articular in accord

ance w
ith the F

C
C

, U
L 

and
 N

S
F

. 
 In

n
o

va
tio

n
, 

 
T

his C
lass B

 d
igital ap

paratus com
p

lies w
ith C

an
a

dia
n IC

E
S

- 003
 

T
his prod

uct m
e

ets the
 ap

plicab
le

 Inno
vatio

n, S
cience a

n
d E

con
om

ic D
e

velo
p

m
ent C

a
na

da techn
ical sp

ecifica
tion

s. 
T

his de
vice com

plies w
ith

 R
S

S
-2

47
 o

f the Inn
ovation

, S
cie

nce an
d E

co
nom

ic D
evelopm

e
nt C

ana
da

 R
ule

s.  
O

pe
ra

tion
 is su

bje
ct to

 th
e follow

ing
 tw

o
 conditions:  

1. T
h

is de
vice m

ay n
o

t ca
use h

arm
ful in

te
rfe

ren
ce

, an
d  

2. T
h

is de
vice m

ust accep
t a

ny in
te

rfe
rence receive

d, in
clu

- din
g interfere

n
ce that m

a
y ca

use
 un

de
sire

d o
p

e
ration

 
IM

P
O

R
T

A
N

T
 N

O
T

E
: R

a
d

ia
tio

n
 E

x
p

o
s

u
re S

ta
tem

e
n

t:  
T

his e
quip

m
e

nt com
p

lies w
ith radiatio

n exposu
re lim

its set forth
 for an uncon

trolled en
vironm

ent. T
his 

equ
ipm

ent sh
ould

 be in
sta

lled
 a

nd o
perate

d w
ith m

inim
u

m
 distan

ce 3
1 cm

 (1 ft) betw
e

en the de
vice a

nd
 

your b
ody.  

 M
e

te
rs

 o
ve

rview
 

A
n overview

 o
f th

e pro
du

ct in
 its stan

da
rd

 configu
ratio

n is p
resented

 in
 th

e next figu
re

 
 

 
B

u
tto

n
 

T
he m

e
te

r is eq
uip

ped
 w

ith
 o

n
e push b

utto
n o

n the fro
nt pa

nel. It is use
d

 to n
a

vigate thro
ug

h the differe
nt m

e
n

us an
d 

sub-scree
n

s. L
o

n
g push to ch

an
ge the

 m
enu

, sho
rt pu

sh to
 ch

an
ge to the

 n
e

xt scre
en

 of the
 m

e
n

u
, d

ou
ble

 sho
rt push

 to 
edit an

d va
lida

te cha
n

ge
. 

 
C

O
M

M
U

N
IC

A
T

IO
N

 P
O

R
T

S
 

A
ll com

m
unica

tio
n

 po
rts are pro

te
cted an

d re
qu

ire
s a p

ro
pe

r id
en

tification
 to w

ork. 
In ca

se of unin
stalling th

e
 pro

d
uct fro

m
 the

 w
ater pip

e
s a

nd prior to
 sen

d it by a
ir tran

sp
o

rtation
, u

nsu
re tha

t you
 h

ave 
desactiva

te
d a

ll the
 ra

dio
. 

B
lu

e
to

o
th

 L
o

w
 E

n
erg

y
 P

A
N

 rad
io

 (if e
q

u
ip

p
e

d
) 

If available on the
 p

rod
uct; a B

LE
 radio

, in th
e fre

qu
e

ncy ba
nd 2

.4 - 2
.48

3
 G

H
z, could b

e u
se

d
 used to re

a
d an

d w
rite 

in
form

atio
n

 into the ap
plicative pa

rt o
f the

 m
e

ter. 

P
acka

ge
 an

d T
hrea

d-
in

g S
crew

 seal rin
g

 

W
ate

r O
utle

t 

W
ate

r inlet 

W
ate

r flo
w

 direction
 

B
utto

n
 

LC
D

 displa
y 

Infra
red in

terface
 

M
etrolog

y flashin
g

 LE
D

 

W
A

N
 ra

dio
 anten

na
 

E
xternal R

F
 con

n
. 

P
A

N
 B

LE
 a

ntenn
a
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fra
re

d
 c

o
m

m
u

n
ica

tio
n

 p
o

rt  
A

n op
tical po

rt com
p

atib
le w

ith IrP
H

Y
 S

IR
 11

5.2kb/s co
uld

 be
 a

va
ila

ble. T
his p

ort can
 be

 used to
 re

a
d an

d w
rite infor-

m
ation into

 th
e

 a
pplicative p

art o
f the

 m
e

ter. 
 R

e
m

o
te C

A
T

-M
W

A
N

 ra
d

io
 (if e

q
u

ip
p

ed
) 

T
he W

id
e A

rea N
etw

ork ra
dio

 com
m

u
nica

tio
n p

ort is b
ase

d o
n a LT

E
 4G

 C
at-M

1
 into th

e b
an

d 4 a
n

d 1
3.  

 
B

a
n

d
 

U
p

lin
k

 
L

o
w

 F
re

q
 

(M
H

z) 

U
p

lin
k

 
H

ig
h

 F
req

. 
(M

H
z) 

D
o

w
n

lin
k

 
L

o
w

 F
req

. 
(M

H
z) 

D
o

w
n

lin
k

 
h

ig
h

 F
re

q
. 

(M
H

z) 

B
a

n
d

 w
id

h
 

(M
H

z) 

4 
171

0
 

175
5

 
211

0
 

215
5

 
45

 

13
 

77
7

 
787

 
746

 
75

6
 

10
 

 
L

C
D

 D
IS

P
L

A
Y

 
T

he m
ete

r LC
D

 displa
y sym

b
ols a

nd m
eanin

g are d
e

picte
d

 here
 after: 

  

 
   

  

   
  

M
O

U
N

T
IN

G
 

T
he p

rod
uct m

ust b
e in

stalled in co
nform

ance
 w

ith . It can
 be

 in
-

stalle
d

 w
h

ateve
r th

e p
ipe

 orie
n

ta
tion

. T
he

 arrow
 on the

 pro
d

u
ct 

pipe
 m

ust be in th
e sam

e directio
n th

an
 the

 norm
a

l w
ate

r flow
. 

 U
p

stream
 and

 b
ackstre

am
 w

ater line
s m

u
st b

e aligne
d an

d m
ust 

have a con
n

ectio
n

 distan
ce com

pa
tib

le w
ith the p

rodu
ct pipe

 
le

ng
th. 

 

F
o

r p
rop

er m
oun

tin
g: 

P
ress the

 rotating nu
t a

gain
st the

 thre
ad of the

 m
eter 

M
ake o

ne
 turn by u

n
screw

ing slow
ly to m

ake su
re

 th
e

 thre
a

d is 
corre

ctly e
nga

ge
d.  

T
hen

 en
gag

e, scre
w

 th
e

 nut by ha
nd a

nd finish w
ith a w

re
nch (3

0 
N

m
 m

ax) w
ithou

t h
olding the m

ain ho
u

sin
g.  

  

 

D
u

e to the b
atte

ry chem
ical, th

e g
a

ran
te

ed prod
u

ct lifetim
e is not ach

ie
ved

 w
h

en the pro
d

uct is:  
W

ith the pipe
 installe

d H
orzo

ntally a
nd the S

M
A

  con
nector do

w
nw

a
rd

 
 

 

1 2 3

T
o iden

tify m
etrolog

ical in
-

form
ation . W

h
en this sym

-
bol is off, it d

e
picts a

n
 in

-
form

ative da
ta

 from
 a

ppli-

T
h

e right arrow
 defines 

the
 n

orm
a

l flow
 d

ire
c-

tion w
ater. T

h
e le

ft a
r-

row
 blin

k in
 ca

se o
f re

-
verse flo

w
 

 

Indicates th
at th

e
re 

is air into th
e spo

ol 
pie

ce
 o

r a
 le

aka
g

e 
possib

ility 

S
am

e a
s th

e
 on

e
 

on the le
ft en

d. to
 

in
dica

te each a
n

 
specific 

a
p

p
lica

-
tion m

e
n

u. 

D
ispla

yed
 

in
 

case of error 

Indicates 
th

e
 

link q
u

ality 

If 
th

is 
sym

bol 
is 

O
F

F
:  the

 b
attery is 

fully lo
a

d
ed.  

F
low

 m
ea

su
re-

m
ent u

nit 

V
olum

e 
m

eas-
urem

e
nt unit 


