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Safety Precautions 
 
To protect you and others from hurt and avoid damaging the device, please read 
the following information carefully before using the device. 
 
● Do not operate the device with wet hands.  
● Do not place the device near fire or in extreme temperature environment. 
● Do not use unauthorized power adaptor or USB cable.  
● Do not try to open the device by yourself.  
● Do not place or operate the device in a dusty enrionment. 
● Do not expose the device under strong sunlight. 
● Do not place or operate the device near high stastic electricity or magnetic 

fileds.  
● Do not place or operate the device near the microwave store, baker or heater. 
● Keep the device dry and away from water. 
● Keep the device away from the reach of children. 
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Description of Appearance 

 
 
 
 

No. Description 

1 Power button 

2 VOL+ button 

3 VOL- button 

4 Camera 

5 3.5 mm earphone jack 

6 HDMI port 

7 USB port 

8 DC port 

9 microSD card slot (supports from 2GB to 32GB) 
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Battery Charging 
This device is equipped with a built-in lithium battery. Please fully charge the 
battery before using the device for the first time. It is recommended to charge at 
least ten hours for the first time, and charge normally thereafter. 
Only use approved charger (Input: AC110~240V 50/60Hz; Output: DC 5V/2.5A). 
The manufacturer or the dealer will not take the responsibility for any battery 
explosion or device damage caused by using unapproved charger. 
 
To charge the battery, please connect the power adapter to a power source and 
the the “DC 5V” port of the device. 
 
NOTES: 
● The built-in battery is not replaceable by the end user. Please contact the 

service provider for the information on battery replacement. 
● You can charge the battery with the AC adaptor or USB cable. 
● When the battery power is lower than 15%, the device will deliver an alert tone 

and display the low battery message. The battery icon  also will turn 

blank . If the battery drains, the device switches off automatically. Please 
charge the device. 

● If the battery is fully drained, which the device can’t be turned on, please 
connect the AC adaptor and charge the device for a while before you turn on 
the device.  

● You can use the device while charging, but the charging time will be extended. 
● While charging, the touch screen may be invalid because the battery voltage 

isn’t stable. In this case, please disconnect the power adapter. 
● It is normal that the temperature of the device rises while charging. 

● When the battery is fully charged  (the battery icon stops scrolling and the 
LED goes off), please disconnect the power adapter. 

● The charging requires about 6 hours when the devices is off. 
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OTG Cable and USB Cable 
There are two cables included in the package which are OTG Cable and USB 
Cable. The usage of these cables are as following.  
1. USB Cable: For the connection between the PC and for the AC adaptor.  
2. OTG Cable: For the connection to external USB equipment such as computer 

mice, USB drive…etc. 
 

Turning On/Off the Device 
1. To turn on the device, please press the power button [    ] and hold it until the 

device is turned on. 
2. To turn off the device, please long press the power button [    ] for at least 2 

seconds. 
3. To lock the screen, after the device is turned on, short press the power button 

[    ].  
To unlock the the screen, please short press the power button [    ] again. 

 

How to Use the Touch Screen 
The followings are the ways to do the operation on the touch screen. 
1. TAP: tap once to select or start a function, option or application. 
2. TAP AND HOLD: tap and hold an item for at least two seconds. 
3. TAP, DRAG AND DROP: tap and drag an item and drop at desired position 
4. DOUBLE TAP: quickly tap on an item twice 
5. SLIDE: slide up, down, left or right to browse list or screen 
 
NOTES: 
a) Do not use sharp object to avoid scratching the touch screen. 
b) Do not contact other electronic devices with the touch screen, or else ESD may 

cause failure of the touch screen. 
c) This device is not waterproof. Please do not store or operate this device in a 

wet environment. 
d) The touch screen has a detection layer, which can detect the weak charge sent 

out by human body. To achieve the best results, please touch the screen with 
fingertip. Do not operate with stylus, pen or any sharp object. 
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Unlocking the Screen 
After the device is turned on, the device enters the unlocking interface. Please tap 

and hold  and drag it to  to unlock and enter the main screen. 
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Main Screen 

 

Introduction of Icons on Main Screen 
Icon Function 

 
Use the voice search to search on the web 

 
Tap to enter APP interface for the the application list 

 
Tap to return to the previous interface 

 
Return to the main interface 

 
To show the the list of applications recently used 

 
Screen shot 

 
VOL- 

 
VOL+ 

 
USB connected: Indicates that the device has been connected to PC 
through the USB cable 
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 USB debugging: This is for technical use only 

 
Time 

 
Battery status 

 
Tap to enter “Wallpaper”, “Manage Applications” and “System 
settings” 

Adding and Deleting Shortcuts on Main Screen 
1. Add shortcuts to applications: Tap and hold an application icon in the list, drag 

and drop it to desired position on the main screen. The shortcut icon of this 
application will be added to the main screen. 

2. Add shortcuts to widgets: Tap and hold a widget in the list, drag and drop it to 
desired position on the main screen. The shortcut icon of this application will be 
added to the main screen. 

3. Delete items from the main screen:  
Tap and hold an item to be removed and the “X" will appear on the top side of 
the screen. Drag and drop the icon to the “X". When the “X" turns red, let go of 
the application icon. 

 

Wallpaper Setting 
Tap on the screen and hold until the following dialog box appears. Choose 
“Wallpapers” to set the wallpaper. 
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Connecting to PC Through USB 
Connect the device to the PC through the USB cable and the “USB connected” 

icon  will appear on the screen. Tap on  to enter the USB Mass 
Storage window then tap on “Turn on USB storage” for the connection to PC. 
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Applications and Widgets 

Tap  on the main screen to enter the Application interface. 
 
Applications Interface 

 
 
 
Introduction of Applications 
The following table shows the available applications. The sequence may be 
different depending on the software version and the application list may vary with 
different models. 
 

Icon Function 

 
Browser 

 
Calculator 

 

Calendar - To manage daily, weekly and monthly events and set alarm 
clock for important events. GOOGLE account is required when it is 
used for the first time. 
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Camera 

 
Clock - To set the alarm clock and show the time. 

 
Download - To manage resources downloaded from internet. 

 
E-mail 

 
File Manager - To access to all pictures, videos, music files, audio files, 
etc. 

 
Music player 

 

Voice Search - Tap to access GOOGLE search bar directly and could 
speak what you need to then search your requirements from your 
mouth 

 
Settings - To view device information and customized settings 

 
Sound recorder 

Super-HD Player - To play pictures and videos 

 
Google Chrome 

 
Flash Palyer Settings---need to connect the internet 

 
Gmail 

Google 

Local—To search your location when connecting with WIFI 

 
Maps 
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Navigation 

News and weather on Google 

People—To save the telephone number. 

Play store 

 
Talk—To chat with other people online 

 
Update the new version 
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Widget Interface 
To use the widgets, long press on the widget icon until it switches to the main 
screen. When it switches to the main screen, let go of the widget icon and the 
widget is ready to be used. 
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Basic Settings 

Tap  on the main screen to enter the Application interface and tap  
to enter the settings. 
 
1. Wireless & networks: connect and manage WIFI and other networks. 
 

1.1 Slide the Wi-Fi at the “ON” status and the the device will scan for available 

AP. You can also tap on , and then tap  to scan for 

available AP manually or tag on  to add a new AP. Tapping on 

 can enter the advanced settings. 

 
 

1.2 The device will list out all the available AP’s after the scanning. Tap on the 
desired AP name and tag on “Connect” for connection. If this AP is 
connected successfully it will show “Connected” and the Wi-Fi icon will 
show in the lower right corder of the LCD screen. 

 

2. Data usage : To view the data flow of wireless network, and set up the 
flow setting. 
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3. Sound : To adjust the sound volume, modify ringtone, notifications, etc. 

 
 

4. Display : To set up the brightness, wallpaper, auto-rotate screen, font size, 
etc. 
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5. Storage : To manage the internal memory storage and external memory 
storage. 

 
 

6. Battery : To check the battery power status. 
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7. Apps : To check all and running applications. To tap on the App can 
uninstall the running applicationtap.. 

 
 

Tap an application in DOWNLOADED to uninstall or stop it (the 
default/pre-installed applications cannot be uninstalled). 
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8. Location services : To confirmif you agree to reveal your current location 
thru Wi-Fi. 

 

9. Security : To set up screen lock, owner info, passwords…etc. 

 
 

10. Language & input : To set up language, input method and keyboard 
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language…etc.  

 
 

11. Backup & reset : To back up the data and restore to factory default 
settings. (Note: this operation will clear up all personal information and 
downloaded applications.) 
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12. Accounts & sync : Tappin on  on the up right corner 
on the screen to add a new account. 

 
 

13. Date & time : To set up the date, time, time zone, and date format. 
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14. Accessibility : To set up the font size, touch & hold delay…..etc. 

 
 
15. Developer options: This item is for technical use and not for the consumer. 
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16. About tablet : To check the software version, status…etc. 
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Troubleshooting 
Description Resolution 

Network or service error 
If the signal is weak or signal receiving is poor, the 
data reception may be lost. Please move to other 
places and try again. 

Slow or incorrect 
response of touch 
screen 

• Remove the screen protective film. It is not 
recommended to have protective film on the touch 
screen. 

• Make sure that your fingers are dry and clean 
when tap the touch screen. 

• Restart the device to clear the software error. 
• If the touch screen is scratched or damaged, 

please contact local service provider. 

Device is frozen or 
severe error  

If the device is frozen or suspended, you may need 
to turn off the application or reset the device. If the 
device is frozen or responds slowly, Long press the 

power button [ ] for 8~10 seconds to restart the 
device. 
If the problem still exists, please restore to the 
factory default setting which the process is: Open 
the applications list on the main screen, select 
Settings → Backup & reset → Factory data reset → 
Reset tablet PC. 

The device sends alert 
tone and the battery icon 
flashes 

The battery is going to drain. Please charge the 
device. 

The temperature of the 
devices rises 

It is normal tha the temperature of the device rises 
when the high power comsumptive appliations are 
being used for a long time.  

Error when camera is 
activated 

• The memory has no or insufficient memory space 
for the photo or video recording. Please move the 
stored photos/videos to the PC to yield the 
memory capacity for the new files.    

• The battery power may not be suffient. Please 
charge the device.  
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Error when music player 
is activated 

There are various reasons that the error occurs. 
• The memory has no or insufficient memory space 

to play the music. Please move the stored files to 
the PC to yield the memory capacity. 

• The music file is by the file format that the device 
does not support. 

Connection failure 
between the device and 
the PC 

• Make sure to use the USB cable supplied.  
• Make sure the USB cable is firmly connected to 

the device and the PC. 

 
 

EC Declaration of Conformity 
The product complies with the protective requirements of European 
Directives 2004/108/EC. 
The conformity declaration for this product is available under 
www.jay-tech.de. 
 
 
Directive 2002/96/EC on Waste Electrical and 
Electronic Equipment (WEEE) 
This symbol on the product or in the instructions means that your 
electrical and electronic equipment should be disposed at the end of its 
life separately from your household waste. There are separate 
collection systems for recycling in the EU. For more information, please 
contact the local authority or your retailer where you purchased the 
product. 
 
 

FCC Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. Any Changes 
or modifications not expressly approved by party responsible for 
compliance coulk void the user’s authority to operate the equipment.  

Note: This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses 
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and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help. 
 

Radiation Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment.. 

This transmitter must not be co-located or operating in conjunction with any 
other antenna or transmitter. 

 


