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Package Contents

* ReplayTV Digital Video Recorder +  Coaxial cable

* Remote control +  Audio/Video cable

+  Two AA batteries » Telephone cable

*  User Guide +  Serial cable

*  Quick Setup Guide *  9to 15 pin serial cable adapter*

+ Infrared (IR) blaster cabie +  RI-11 to 9-pin adapter*

*Use if the serial cable is not compatible with your satellite receiver.

Copyright/Trademarks

€0 2002 SONIChiue Incorperated. All rights reserved. Printed in China.

Replay TV, Replay TV Service, Replay Zones, QuickSkip, AutoSkip and Show Organizer are trademarks of SONICblue [ncorporated. All other product or brand names as they appear are trademarks or reg.
istered trademarks of their respective helders.

This document contains proprietary information of SONICblue lacorporated (the “Company ™}, No part of this document may be copled, reproduced, transmitied, distributed, transcribed, stored i a retrieval
system, modified or translated into any other language or computer language, or sublicensed, in any form or by any means—electronic, mechanical, magnetic, optical, chemical, manual or otherwise—with
out the prior written consent of the Technical Support Manager at the Company, 2841 Mission College Blvd., Santa Clara, CA 95054, Further, this doctment may not be disseminated (or otherwise made
available) using telecommunications lines or frequencies except in a Limited Access Environment and only to persons authorized by the Company to receive and use this document and the information con-
tained therein. For parposes of this copyright, the term “Limited Access Eavironment” shall mean s computer network (including, without Hmitation, 2 local area network, & wide arca network or an intranet)
that restricts access to personnel in a relisble fashion (which, at & minimum, shall require cach user to enter 8 unigue password in order o access the network) that can reasonably be expected to provent
access 10 the document by persons other than authorized users. In addition the {raining and instructional procedures described in this document are confidential and proprietary imelligence of the Company
and may not be copied or used except as permitted by the Company. Any unauthorized or otherwise improper use of this document or any of' its material by any person will subject that person to lability for
damages.

The Company shall not be lisble for any errors contained herein or for any damages arising out of or related to this document or the information contained therein, even if the Company has been advised of
the possibility of such damages.

This document is intended for informational and instructional purposes only. The Company reserves the right to make changes in the specifications and other information contained in this document without
prior notification.

[t is the intent of SONIChlue that this product be used in full compliance with the copyright faws of the United States. It is vour responsibility to comply with such laws. Unauthorized recording of copy-

righted television programs or providing copies of such programs to others may, in certain circumstances, violate copyright law and prior permission from copyripht owners may be reguived for cortain pub-
He performances and certaln commercial uses.

P/N 41005017

——
—



Table of Contents

1- Getting Started 1

Welcome .
* Before you Begm -
» Feature Updates from the ReplayTV Serv;ce
* Feature Highlights ... i
Remote Controi Overwew
Front Panel Over\new
REAN PaAn@l OV eIVICW ...t eeee et e et r e et ettt s e ettt es e e e sttt ea s st e et s s sesen e sees e
* Turning on ReplayTV.... -
* Putting ReplayTV in Standby Mode
About Service Actwation
2 - Connections 7

Basic Connections ...

Planning your Setup .
* Incorporating Replay'TV into your Enlertamment System
* Checking your Satellite Receiver ...
* Connecting ReplayTV to an A/V Recewer et teeeeeetteateeeutee et eeteeeatt e et oo eeeutt e At e ae e et ettt e s ten et e neaent e ea ke neaeenat e beeeaeenaneteeenteatessmneentaeasns O
* Connecting ReplayTV toa VCR... et ber bt e L et b e b L h et s et e h s ea b et it aae e b et e ke st abdea s aeutnitaseaessassaateriesessssaeararaes LU
* Connecting a Video Camera or VCR to ReplayTV e eeeseeatesistesststesesstesisseieessessessississesessessessessissesessessissessessessessisesssssesesesssssessensesessses EQ)
* Connecting Cable Box and Satellite Receiver Controllers ............................................................................................................................. 10
* Completing the On-screen Setup.... e it et e a it e b nL b a4 4o a R eAL 8L e Lo 4 ea e b s ea e S Lo e ARt ne e ke st ea et st nbesa e aesba st et asasaessaosaararis ] 2

Home Network Connectsons ettt enes s nnenaseeensiiees 1
* Connecting ReplayTV to an Existing Network .............................................................................................................................................. 12
* Router Setup ... SO OO O T OSSOSO OO OO OO SO U OO OO OO STORIUOUOUURRUTOUPOTURIRROTRRURROR
» Using RepiayTV w;th Firewaii Software . ettt d bt a ke s et e sk e 14t e Lea e e e b e it et e st ea bt st nhtareraesnssaeabessasessssanararss DT
* Entering Networking Information Manually on RepiayTV e eeeeteeMiesteeseestesstesieeeeseeesesssissesssesstestesstesseeeeseeaseisseieenneessessasseeeesenassessas b1
* Determining the ReplayTV [P Address... o ettt Lt L et ea L e st b eae et e ke ne bt ea et st sitsneaesssssaabesesaesunosasrarss DT
* Determining the ReplayTV MAC (Medla Access Controi) Address ............................................................................................................. 18

N N N S T S



SONIC]the'

D
-
D
g
N
B~
éd
)
S

* Finding the Router IP Address ..

* Finding your Computer’s Network Enformailon

3 - Setup 21

About Menu NavIGation ... p et
IMAEN BN bt h st s s h bbb

23
w23
w23

.23
23
23

Setup Menu .
* ReplayTV Name
* Internet [dentity and Address Book
* Default Record Options...

* Default Playback Optxons
* NetWOrk and INPUE SEIINES c.oovviiiier ettt e sttt ra ettt s s s b s ot s ke 14 s e b s ot sk e 14 b bt oo et e bt e bod e b dea ka1t e hom e ra st e bt s s e aennitaate
® VIR0 OUPUE SOEIIIES 1 oeiieeie ittt et et ee et e st ee et et e ettt e soe e e ettt e st e se e em et eub a2 stfemt e meanant e 4akem neaeem et 1a b e a2 et emenea e e 2 anbemat e et e ant e e aremae e neeabee s
* Screeft Saver AN PAUSE SCIBRIL....ociii ittt e st et e etee b e ees e e b e s atasess s esaeabeab e e b e e eseeabasabreeereeebaaabaaaben s e sasanbeasaeseereneraaabaan
8 PAP@IEAl COMEFOL. .ottt ettt sttt ettt e b e ab e bt e b asbeaatebee b e e be s e b e s b ensesa b ass s aatab e e b e e Re e aba e s b ee b e et erL ek L bt e Rt et aatenbeseeeeenaabaans
¢ Add 0 Remove CRanmels oo ettt ettt e et e e et e s it em eastaasameee e e e s ase s abemmeemee et e s aan s e e et e antarnemneemeeenasaan
* MyReplayTV Registration
e 24
e 25
cenn 23
* Setup Codes for TV/VCR Combmauons
» Setup Codes for TV/DVD Combinations.....

4 - Basic Operations 29

Basic Operatlons
e 29
Controlling Live Telev;snon
» Pausing 1ive TV and Recorded SHOWS (... ettt st ettt sttt a4t em et et e b em e st ettt s aeemeet e et e e meemeese st eben
o Using RewWind and Fast FOTWAIT ..ottt et ettt et et e et et e temt et et e e e sesse e asemmeemee et et aan s e meemsnantasnemneemeeenanseans
¢ Using MuESPEEmd SLOW MOOM. .o ittt ettt et ette b e e e be s abe s atas e s s s e sataatabee b e e ebaeabasabrs b e et ere et aaabe s e ensa st arbeseersneraabaans
¢ TISIE FIITE ALVEAIICE ..ottt te ke et e e e e st aas e e e e e sesase s s et emeaastaanamee e s se s s e s msemmeemee et et aam s e ms et e antarnemmeemeeeeanseans
* TISING INSTANT REPIAY .ottt et ettt et e et e eem et etk em et ea e o4 et e e emea s et e b em b st et £ et ne e meame b e et e e aeeme st st eben

* Privacy Policy....

* System Informatmn .
Remote Controi Setup

* Remote Control Setup Codes ..

* Show Watching Options...
» Show Recording Optlons

e 18
19

21
22

23

23

24
24
24

28

.28

29

30
30
30
31
31
32



» Using QuickSkip ...
» Using Jump...
Accessing the Channei Gu;de

» Using the Channel Guide
RECOFAING SIOWS e
* Setting RECOIT OPLIONS. ..coiriiiii ittt e a et b et es b1t d e s bt ed 4t ra s e ae b et a b os bt oo b4 et se e s e aa b e st har s e saebe st aabes
38
39
.39

Find Shows ..

Replay Zones
* To Record a Show f'rom a Repiay Zone

UsSiNg Manual RECOI ...t
* Changing the Default Record OPTIONS .ottt sttt sttt et et s ta s e ae b e st s bos bt ea bt et s he s aaesba st s aronssansbasinates
* CANCEIHNE 8 RECOTAIZ .ottt ettt ettt eem e st ea ek e sem et ea e o4 et e aeemea s et e b em e st et £ et s semaeame b e et e e meemese st eaben
* Resolving Conﬂicting Recordings
e 42
.44

R 3
.46

* Replay Channels...
* Recording Tips ...

Using the Replay Gu:de
» Navigating the Replay Guide ..

* Category Opuons
* Replay CRanne] OPTiOS .o ittt ettt a et bt ab s es sttt 4 et bs bt o4t 44 b ra s e ae b e et a ek od bt e d 44t s b s e ae b e st b ar s e sae e sttt s
R Ay SO I OIIS o et et c e e e e s e e e e e e £at st e e e ae s s e s eemmeem ot et e ea e aeeat e ea eatemneemee et eient
» Watching @ Recordt SHOW .c..viiii ettt ettt ettt et a s a e b etk os bt e e d 4t s s s aa b e st ar s e saes e neaabes
U |

.48

* Preserving an Episode of a Show ...
* Saving Recordings to Videotape ...

5 -~ Advanced Features 49

Watching Shows Recorded on other RepiayTVs
. s 8O
.50

.51

* Playing Shows from Another In-home ReplayTV ...
* Selecting Local/Remote Replay Guides...

Sending Recordings to other RéptayTVs

» Adding other ReplayTV users 10 your Internet Address Book ..ottt e st ettt e em et st e emee et bes
I
.52

* Sending Shows .. .
* Using the Recewed Category
* Accessing the Internet Address Book

32
232

.33

34

36
37

40
40
41
42

46
46
47
47

49

51



SONIC]the'

D
-
D
g
N
B~
)
S

* Setting COMMERCIAL ADVANCE DI AU ..ottt ettt e et et et b e £ e eeem et e b e e et em e ae b e s £ e et em e meb e st et smmesmemensaee
* Turning COMMERCIAL ADVANCE 00 and 0fF .ottt ettt ettt bem e e em et st ket et net et re e eemeteaen

Screen Saver and PAuUSE SCIr@eN ... ..t
« Instatling ReplayTV PRoto TIANSEEr ..ottt st e ra et st a e ea ke st oo ra et s bt s s e aennitanss

* Using the Photo Viewer... .
Remote Control Shortcuts

* Channel Guide Shortcuts ...

* Replay Guide Shortcuts...

* Find Shows On-screen Keyboard Shortcuts
* Slide Show Control Shortcuts ..

6 - Help 59

TroUBIESROOTING ...t bbb
» Customer Service INTOIMIATION .ooiv itttk es s b s et sk e s a bt oo et s bt e b d e sea ka1t b em et e bt e e e nn it et
* Froquently ASKed QUESTIONS. ..ottt ettt r stk e st b etk e st a et bt e b d e ea ke e e e et bt e e an it et

Glossary ..
Technical Spec;f;cat:ons

« Warranty ... e
* Software L1cense Agreemeni

Activation and Serv:ce Agreement

* Privacy Policy Q&A ...

* FCC Rules, Part 68 ...
Safety ...

. Imporiant Safety Insirucﬁons
» Safety/Regulatory Informailon

vi

.53
a3
.54

54

.55
.56

* Show-watching ShoﬂcutsS?
e D7
e DT
e D8
* Channel Surfing Display Shortcuts
* Record Options SCreert SROMMCUIS ..ottt ettt s s st st a b es s b s ot sk e 14t et ra et e bt e bea e sea ke 14t e hom e ra et n bt s saneraennitanss

58

.58

.59
.59
.59

62
Limited Warranty and Software L;cense

64

e 04
.65

Privacy Poi;cy
* Your Privacy is IMPOrTAINT 10 US. .ot ra ettt b s bt ss ke st oo ra et st e b a e sea ka1t b om e ra oot n bt s s e aennitaate

69

.69
.70

FCC and Industry Canada comps.ance S

73

w13
L
v 14

.16



Chapter 1 Getting Started

:: Welcome

Congratulations on your purchase of the ReplayTV 5000. In case warranty service is required, please take a moment to attach your
receipt to this user’s guide and write down your Serial Number, located on the back panel of the ReplayTV 5000.

Serial Number:

Additional system information for your new ReplayTV 5000, including the Serial Number, can be found by performing the follow-
ing steps:

1 Press Menu to display the ReplayTV Main Menu.

2 Select Setup.

3 Select System Information.

Before you Begin

Make sure you have connected ReplayTV to your television and other components. Refer to the Quick Setup Guide or “Connec-
tions” on page 7 for instructions.

After you have experienced the exciting new world of personal television, you will never watch plain old television again. No vid-
eotapes. No hassles. No compromises. Pause live television. With Replay TV, it’s easy to quickly find and automatically record your
favorite television shows, so you can watch them whenever you want—on your schedule, not somebody else’s. Also, ReplayTV is
the first digital video recorder (DVR) that allows you to share content among multiple units in a home network. You can even send
your recordings over the Internet with friends and family who are using ReplayTV.

Feature Updates from the ReplayTV Service

New features are occasionally delivered through the Ethernet and telephone connections (whichever you use). When this occurs
you may encounter screens that look a little different from those in this guide or you may find differences in the features covered. A
message will be sent to your Replay TV notifying you when new features are available. Choose Messages from the Main Menu to
read about the new features.

For the very latest user’s guide and new feature instructions, visit www.sonicblue.com/replaytv
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Feature Highlights
+  Control live television. Pause, rewind, fast forward, play in slow motion, or watch an instant replay—all without missing a sin-
gle scene. See “Controlling Live Television” on page 30.

Automatically record every episode of your favorite shows, or constantly find and record shows that interest you. Schedule a
recording once and Replay'TV does the rest. See “Recording Shows” on page 36.

Jump past commercials or recorded scenes you don’t want to watch with QuickSkip™. See “Using QuickSkip” on page 32.

Watch your shows commercial free. Use the COMMERCIAL ADVANCE feature to skip commercial messages during play-
back of recorded and delayed shows. See “COMMERCIAL ADVANCE?” on page 53.

SONIC]the'

‘ * COMMERCIAL ADVANCE lets you decide whether or not to

@‘ watch commercial messages during playback of a recorded tele-

w vision broadcast. If vou enable the feature it will skip most com-
mercial messages. You can turn it off or on at any time by
pressing the Commercial Advance button.

Locate shows that you want to watch without searching through pages of program schedules. The Find Shows feature locates
shows based on specific titles, actors, directors, and topics that you choose. See “Find Shows” on page 38.

Send recordings over the Internet. ReplayTV is broadband enabled, so you can send your recordings to other ReplayTV 4000s/
4500s* and 5000s over the Internet by connecting ReplayTV to your home network. The Ethernet connection is also used to
download Channel Guide information via broadband. ft must be connected at all times. See “Sending Recordings to other
ReplayTVs” on page 51.

Watch shows recorded on other ReplayTVs. If you have more than one ReplayTV, you can watch shows in one room that were
recorded in another. See “Watching Shows Recorded on other ReplayTVs™ on page 49.

+ Transfer digital photos from your PC to your ReplayTV to create and view slide shows of your vacation or other photo collec-
tions. Additionally, you can display your photos when you press Pause or when the screen saver starts. See “Screen Saver and
Pause Screen” on page 54.

* Software support for video sharing and streaming between
ReplayTV 3000 models and ReplayTV 4000/4500 models will be

W qvailable in the future. Please check “www.sonicblue.com/
replavtv” for update information.
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:: Remote Control Overview

[

TV {(Power) Power TV on or off. (See page 26 to program the remote to operate your
TV.)

ReplayTV (Power) Power ReplayTV on or off.

0-9 Tune to channels; jump to a channel in the Channel Guide.

Enter Display a current show’s menu while in the Channel Guide.

Channel Guide Display TV listings.

Zones Search TV listings by category.

Arrow {Navigation) Buttons Move on-screen highlight.

Select Choose on-screen options; view channel surfing display while watching live TV.
Exit Exit on-screen menus.

10 Play/Slow Play/slow motion.

11 QuickSkip Skip 30 seconds of a recorded or delayed show.

12 Fast Forward Fast forward recorded or delayed show; frame-by-frame advance while
paused.

13 Stop Stop playback of show.

14 Return to Live Returnto live TV while watching a show delayed.

15 Channel o /v Change channels; move one screen at a time up or down in guides and
menus.

16 Mute Mute the volume of the programmed TV.

17 Volume + /- Adjust the volume of the programmed TV.

18 Display Program information about current show.

19 Commercial Advance Turm COMMERCIAL ADVANCE on and off for the current
show.

20 Rewind Rewind show.

21 Instant Replay Return 7 seconds and replay a segment.

22 Pause Pause live TV and recorded shows.

23 Record Record show from Channel Guide or while viewing live TV.
24 Menu Display ReplayTV Main Menu.

25 Replay Guide Play your recorded shows.

ONOOTNIPWN

26 Jump Jump between a recorded show and live TV, two live TV shows, or two recorded shows.
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:: Front Panel Overview
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POWER button Manually switches between On and Standby modes.
POWER light Lights when ReplayTV is on.

IR Receiver Point remote control here when operating your ReplayTV.,
REC (Recording) light Lights when ReplayTV is recording a show.
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Rear Panel Overview

1 2 3 4 5 6

7 8 9 10 1112 13 14 15

OUT TO TV Connect to a television VHF/UHF jack with coaxial cable.

IN FROM ANT/CATV Connect an antenna, cable TV coaxial cable, or cable box with coaxial cable.

VIDEO/AUDIO IN 1/IN 2 Connect to the Audio/Video outputs of a cable box or satellite receiver using standard audio/
video cables.

S-VIDEO IN Connect to a cable box or satellite receiver that has S-Video Out. The Audio/Video IN 2 connectors must be
used with S-Video to receive sound. Please note that 8-Video In is part of Line 2.

VIDEO/AUDIO OUT 1/0UT 2 Connect to the Audio/Video inputs of a television, monitor or A/V receiver using stan-
dard audio/video cables.

PROGRESSIVE OUT Connect to a television, monitor or A/V receiver that has Progressive Video In.

POWER CORD Connect to an electrical outlet.

S-VIDEO OUT Connect to a television, monitor or A/V receiver that has 5-Video In. Please note that Video Out 1, Video
Out 2 and S-Video are active at all times.

DIGITAL AUDIO OUT (OPTICAL) Connect to an audio/video receiver equipped with an optical input.

10 SERIAL CONTROL Connect to a satellite receiver that has a Serial port. This allows ReplayTV to change the channels on

the satellite receiver. The IR Blaster is not needed if the satellite receiver has Serial Out.

11 IR BLASTER Connect and affix the [R emitter over the infrared detector on a cable box or satellite receiver. This allows

ReplayTV to change the channels on these devices.

12 NETWORK ACTIVITY AND LINK LIGHTS Indicate the status of ReplayTV when using the Ethernet port. The green

light indicates that Replay TV is connected to the network. The yellow light indicates network activity; i.e., data is being trans-
ferred to or from the unit.
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13 ETHERNET (10/100BaseT) Connect to a broadband home network, including a router, hub or switch.

14 USB PORT Currently inactive, but in the future will support USB 1.1 connectivity for wireless USB (802.11b) network
devices and room-to-room video streaming between ReplayTV 5000 models and earlier ReplayTV 4000/4500 models. Please
check “www.sonicblue.com/replaytv” for update information.

15 TEL LINE Connect directly to a wall jack.

Turning on ReplayTV

1 Press the ReplayTV Power button on the ReplayTV remote control.
Or

2 Press the POWER button on the ReplayTV front panel.

Putting ReplayTV in Standby Mode

ReplayTV is in standby mode when it is plugged in with the power turned off. ReplayTV will record even if it is in standby
mode.

1 Press the Replay'TV Power button on the remote control.
Or

2 Press the POWER button on the ReplayTV front panel.

:: About Service Activation

A service activation fee is required to begin using your new Replay TV 5000 Series Digital Video Recorder (“ReplayTV™).You can
choose from two payment options: a one-time fee or monthly payments. Only the Replay TV unit containing the serial number that
you register is paid for and activated through this process. Other Replay TV units will require separate activation fee payments.

There is a grace period after your initial connection to the ReplayTV Service, during which time you can use ReplayTV without
having to activate the service. If you do not complete the service activation process and pay the service activation fee, your
ReplayTV will cease to operate until the service is activated and the fee is paid. Please activate your service before the grace period
expires.

An activation key for your ReplayTV will be displayed during the on-screen setup process. To activate the service and pay the acti-
vation fee, have the activation key ready and go to our Web site at www.sonicblue.com/replaytv or call 1-800-480-7149.



Chapter 2 Connections

:: Basic Connections

This chapter describes how to connect ReplayTV to your TV and other devices, including your home network. You will find
detailed connection options not found on the Quick Sefup Guide. 1f you have not already, take a ook at the Quick Setup Guide
before reading this chapter.

Cable Overview

You may not need to use all the cables provided with ReplayTV. Your setup will depend on the components (Cable box, satellite
receiver, VCR, home network, etc.) you use. During setup, you may be called upon to identify one or more of the following cables:

Coaxial cable (included) delivers the signals broadcast by your cable TV company, or local stations. You can
also use this supplied cable to connect Replay TV directly to your television.

8-Video cable (not included) delivers high quality video signals between Replay TV and your television or
monitor. Older-mode! TVs may not support S-Video. Because S-Video cable only provides the video signal, it
must be used in combination with both of the audio plugs (red and white) on an A/V cable.

Component Video cables (not included) connect from the Progressive Out (Y, Pb, Pr) jacks on ReplayTV to
deliver high quality video signals to your television or monitor. Older-model TVs may not have a Progressive
input. Because component video cables only provide the video signal, they must be used in combination with
both of the audio plugs (red and white) ort an A/V cable.

A/V cable (included) delivers audio and video signals between ReplayTV and your television or monitor. The
red and white plugs deliver stereo audio. The yellow plug delivers video.
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Serdal cable (included) lets Replay TV change the channels on satellite receivers, many if which use serial
cables for communication. The RI-11 to 9-pint adapter connects fo this cable, if it is used.

IR blaster cable (included) lets Replay TV change the channels on your cable box or satellite receiver if it does
not support the serial cable. The IR blaster emitfers need to be affixed directly over the IR detector on your sat-
eflite receiver ot cable box. See “Connecting the IR Blaster™ on page 10.

9-pin to 15-pin adapter (included) connects your satellite receiver to Replay TV if the satellite receiver uses a
15-pin serial cable.

RJ-11 to 9-pin adapter (included) connects your satellite receiver to ReplayTV if the satellite receiver uses a
telephone cable in place of a serial cable. RCA models DRD221RD, DRD222RD, DRD223RD, and DS2122RD
all require use of this adapter.

Ethernet cable (not inclided) connects to the ETHERNET jack on Replay TV, allowing you to connect
ReplayTV to a broadband network. If you have a home network, you should leave ReplayTV connected to it at
all times, because Replay TV will use it to receive Channel Guide listings.

Telephone cable (included) connects from the TEL LINE jack on Replay TV to a wall jack. Leave the cable
connected to ReplayTV at all times to receive the daily Channel Guide listings.




:: Planning your Setup

Read this section before incorporating ReplayTV into vour entertainment system.

Incorporating ReplayTV into your Entertainment System

ReplayTV controls and records the television signals you receive (satellite, cable, antenna, or a combination of ali three). The sig-
nal{s) connect directly to the ReplayTV inputs. The outputs from ReplayTV connect to a television, monitor, or A/V receiver. You
can also connect a VCR to ReplayTV and save shows you have recorded to videotape. See “Saving Recordings to Videotape™ on
page 48 for more information. ReplayTV is not intended to record signals sent by DVD players and video game systems. Connect
DVD players and video game systems directly to your television, not to ReplayTV.

Checking your Satellite Receiver

ReplayTV receives broadcast signals from satellite receivers through S-Video or A/V cables. ReplayTV can send channel-changing
signals to your satellite receiver through the supplied serial cable or IR blaster. It is recommended that you connect your ReplayTV
to your satellite receiver using a serial cable. Use the IR blaster if your satellite receiver does not have a serial port.

If the remote control for your satellite receiver has a “UHF” label, or if your satellite receiver uses a small antenna, your satellite
receiver is radio controlled. ReplayTV does not support radio-controlled receivers. Check your receiver’s owner’s manual to see if
serial or infrared controls are supported.

Connecting ReplayTvV toan A/V
Receiver

1 Connect the incoming television signal to ReplayTV. Refer to the
Quick Setup Guide for detailed instructions.

2 Connect an A/V cable from the OUTPUT jacks on ReplayTV to the
AUDIO/VIDEQ IN jacks on your A/V receiver, matching like col-
ors. Use an 8-Video cable if your receiver has 5~-Video In.

3 Refer to the Quick Setup Guide to complete the remaining connec-
tions.
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Connecting ReplayTV to a VCR

Connect ReplayTV to a VCR if you want to watch or save your record-

ings on videotape. Deleting recordings from the Replay Guide will pre-

serve hard drive space.

+  Connect an A/V cable from the OUTPUT jacks on ReplayTV to the
AUDIO/VIDEQO IN jacks on your VCR, matching like colors.

Connecting a Video Camera or VCR to
Re playTV
You can connect a video camera or VCR from its Qutputs to the
Inputs on ReplayTV and record the content onto ReplayTV using
the Manual Record feature. See “Using Manual Record” on
page 40.

Connecting Cable Box and Satellite Receiver Controllers

If you connect a cable box or satellite receiver to Replay1V, you will need to attach a controller cable so ReplayTV can change the
channels on either of these components. The controller, either a serial cable or an IR blaster cable, will act as a remote control for
these components.

Connecting the Serial Cable

If your satellite receiver or cable box supports serial cable, use the provided serial cable as a controlling cable. Connect the serial
cable to the SERIAL connector on ReplayTV and to the serial port on your cable box or satellite receiver. If your receiver uses a 15-
pin serial connector, use the supplied 15-pin to 9-pin adapter. If you have a satellite receiver that uses telephone cable in place of

serial cable, you will need to use the RJ-11 to 9-pin adapter to connect the satellite receiver to ReplayTV. RCA models DRD221RD,
DRD222RD, DRD223RD, and DS2122RD will all require this adapter.

Connecting the IR Blaster
Use the IR blaster if your satellite receiver or cable box does not support serial cable.
Locate the infrared detector on your cable box or satellite receiver infrared Emitters

The infrared emitter at the end of the IR blaster must be placed directly over the infrared detector on
your cable box or satellite receiver. The infrared detector receives the signals from the ReplayTV
remote control.
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If the infrared detector on the unit is not labeled, follow these steps:

1
2

» [fyou only want ReplayTV to control one device, hide the
wov®
After you have connected the IR blaster, you will need to provide ReplayTV with the setup code num-

ber for your cable box or satellite receiver. You will do this during the on-screen Quick Setup process.

Refer to the owner’s manual of your cable box or satellite receiver. It may be shown there.
Look for an area of dark, nearly opaque plastic on the front of the unit. If you find this area,
look closely into it. You may be able to see the infrared detector behind it. If it is visible, you
should see a small square frame with a reddish area in the center. This is the infrared detector.
Skip to “Connect and aftix the IR blaster.”

Shine a flashlight through the dark plastic area on the front of the unit. If you see the infrared
detector, skip to “Connect and atfix the IR blaster.”

Using the remote control for your cable box or satellite receiver, turn the power on and off.
Do not use the ReplayTV vemote control.

With the remote control in one hand, place the other hand over one section of the front of the
unit,

Try to turn the power on and off. If you succeed, your hand is not covering the infrared detec-
tor.

Move your hand to a ditferent place on the front of the unit and repeat steps 5 and 6. Keep
repeating in this manner until you cannot turn the power on and off. At this point, your hand
is covering the infrared detector.

Connect and affix the IR blaster

Plug the IR blaster into the IR BLASTER connector on the back of ReplayTV.

Peel off the protective cover from one of the emitters on the IR blaster. This will expose the

adhesive material on the infrared emitter for placement onto your cable box or satellite
receiver.

Affix the adhesive side of the infrared emitter to the dark plastic area directly over the center Locating the infrared detector
of the infrared detector.

unused emitter behind the equipment, away from any detectors.

Affixing the IR blaster
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Completing the On-screen Setup

After completing all the connections to your components and home network (if you chose to do so), you will need to complete
ReplayTV’s on-screen setup process. The sefup process requires you to indicate the following:

+ Ifyou are using a broadband or modem connection

*  Your Zip code so Replay TV will receive the correct channels for your area

*  The components connected and the cables used to complete the connections

+ The setup code for your cable box or satellite receiver, if used, so ReplayTV can change the channels on these components

* Home Network Connections

If you have a home network, you can connect Replay TV to it using the ETHERNET connection. This connection will allow you to
send recordings to other Replay TV 4000/4560* and 5000 users, watch shows recorded on another ReplayTV in your home, and
transfer photos from your PC to ReplayTV. The following sections provide instructions for setting up ReplayTV to use the network-
ing features. Refer to “Advanced Features” on page 49 to learn how to use the features.

ReplayTV needs its own IP address to communicate with other devices on your network. It will automatically search for an IP
address during the first-time Quick Setup process. If an IP address is not automatically found, you will have to enter it manually.

d " Software support for video sharing and streaming between ReplayTV 5000 models and ReplayTV 4000/4500
@ models will be available in the future. Please check “www.sonichlue.com/replayty” for update information.

If you connect ReplayTV directly to the phone jack in your home, the photo, send show, and in-home networking
Jfeatures are not available.

Connecting ReplayTV to an Existing Network

1 Ifyou are connecting ReplayTV to a broadband network, plug an Ethernet cable into the ETHERNET jack on ReplayTV and to
an available Ethernet jack on your network (on a wall, hug, switch, or router).

2 Turn ReplayTV on. It will automatically request an IP address from the network. You will see the Quick Setup screen.
If ReplayTV does not find a DHCP server, it will present you with a screen to manually configure the network connection.

+  You will need to enter the IP address, Subnet Mask, Gateway address and DNS Server address. It is recommended that you
use the DNS entries provided by your ISP and not the IP address of your router. See “Entering Networking Information
Manually on ReplayTV” on page 17 if necessary.

3 After a successful test, you will be asked to enter your ZIP code and continue with setup.

4 I you have firewall software installed or a router with a built-in firewall, you should verify the router is configured properly.
See “Configuring Ports for Sending Recordings™ on page 16.
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Connecting ReplayTV to a Cable Modem

Using a router to connect ReplayTV to your cable modem is recommended. The router will allow you to share your cable modem
without needing additional IP addresses from your Internet Service Provider (1SP). Also, your ISP may require that you log on or
use special software on your PC in order to access the Internet. Consult your ISP for requirements. Refer to the following connec-
tion examples for details.

Connecting to a router

1 Use a recommended router that your ISP supports and
connect it directly to your cable modem. (See “Recom-  pepayrv o
mended Routers”™ on page 15.) If you have a single-port
router, you will also need a hub or a switch to connect
more than one device to the router, Verify that the router
is configured properly for ReplayTV. See “Configuring
Ports for Sending Recordings” on page 16.

2 Turn on your router. Refer to the router’s user guide to
set up the router. The default configuration of the router
is normally sufficient. By default, most routers have
DHCP (Dynamic Host Configuration Protocol) enabled
for automatically assigning 1P addresses.

3 Youcan connect ReplayTV directly to the router, orto a
hub or switch that is connected to the router. Refer to
“Connecting ReplayTV to an Existing Network™ on
page 12 to complete the setup.

Hub/Switch
{©Optional}

Router

Internet

Cakde Modem
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Connecting to a hub or switch (no router)

If you are connecting ReplayTV directly to a hub or switch that is connected to your
cable modem, you will need an IP address from your ISP for ReplayTV. Before setting
up ReplayTV, you should verify with your ISP that a device like ReplayTV is sup-
ported. You may need to specify the IP address on ReplayTV.

Verify that there is no special software or log on required for Internet access.

Verify that no settings other than the 1P address, Subnet Mask, Gateway address, and
DNS Server address are required. (For example, some broadband connections require
that a DNS suffix be entered on your PC for Internet access to work.)

Check to see if your ISP requires the MAC address of devices like ReplayTV for Inter-
net connectivity. (Some 1SPs require the MAC address of a network device in order to
automatically assign it an IP address. See “Determining the ReplayTV MAC (Media
Access Control} Address™ on page 18.)

Refer to “Connecting ReplayTV to an Existing Network™ on page 12 to complete the
setup.

Connecting directly to a cable modem

tf you are connecting ReplayTV directly to a cable modem, you need to have an addi-
tional IP address from your ISP for ReplayTV. Before setting up ReplayTV, you should
verify with your ISP that a device like ReplayTV is supported. You may need to spec-
ity the IP address on ReplayTV.

Verify that there is no special software or log on required for Internet access.

ReplayTV

Internet

Cable Modem

Verify that no settings other than the IP address, Subnet Mask, Gateway address, and DNS Server address are required. {For
example, some broadband connections require that a DNS suffix be entered on your PC for Internet access to work.)

Check to see if your ISP requires the MAC address of devices like ReplayTV for Internet connectivity. (Some ISPs require the
MAC address of network devices in order to automatically assign it an IP address. See “Determining the ReplayTV MAC

(Media Access Control) Address” on page 18.)

Refer to “Connecting ReplayTV to an Existing Network™ on page 12 to complete the setup.



Connecting ReplayTV to a DSL Modem

Connecting ReplayTV to a DSL modem is the same as connecting it to a cable modem with a few exceptions. Refer to “Connecting
ReplayTV to a Cable Modem” on page 13 with the following additions.

The DSL modem you own might be 2 DSL router. If vou are not sure, contact your ISP or DSL modem provider. Ifif is a router,
it can automatically assign an IP address to ReplayTV. If you have PPPoE (Point-to-Point Protocol over Ethernet) DSL (you
have to log on through software before you can access the Internet), you cannot connect ReplayTV directly to your DSL
modem unless it is also a router. PPPoE accounts require that the user log on with a username and password, Software is nor-
mally provided for your computer to do this. If you purchase a router to use with your PPPoE account, verify that it supports
PPPoE.

Router Setup

The default settings for routers are normally sufficient for ReplayTV to connect to the ReplayTV Service for the daily Channel
Guide listings and occasional software updates. Follow the instructions below if you are experiencing connection issues or if you
intend to share your recordings with other ReplayTVs.

Recommended Routers

Make Model
Netgear RT311
Netgear RP114

SMC Barticade SMC7004BR
Linksys BEFWI1154

1 Hyou are not manually specifying the IP address on Replay TV, verify that DHCP is enabled on your router. You should s
Vi %ou are sharing recordings. Some routers will allow you to automatically assign the same
V. It is recommended that you enable this feature for ReplayTV, if it is available to you.

the 1P address of Re
address to devices ki

eplay

P

2 Verify that DNS is enabled on your router and the proper DNS entries have been added. These would have been provided by
your ISP. If the IP address of the router is specified (this is the external IP address), double-check the DNS entries from your

ISP.

3 Verify that the router does not block ReplayTV’s IP address. This setting can normally be found in the advanced section under

“access” controls. Some routers have a table listing which IP addresses are allowed to use the router for Internet access.

4 Verify that TCP ports 53 (DNS), 123 (NTP), 80 (HTTP) are open. Your router documentation should indicate whether or not
those ports are blocked by default.
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5 When you first go to the ReplayTV Internet Address Book, you are asked to open a port number on your router. This is only
required if you will be sending recordings o other ReplayTVs. The port number must be associated with the [P address of
ReplayTV. If you have multiple ReplayTVs, each must use a different port to share recordings.

Configuring Ports for Sending Recordings

Sending recording to other ReplayTVs requires a port to be forwarded through your router (or firewall) for incoming network con-
nections. You can normally specify the incoming port number, port type, destination IP address, and port status when configuring a
port. The following are example configuration settings. Refer to your router documentation for more complete instructions.

+ Incoming Port Number: This can be any port that is not in use by another application. it is recommended that you choose a
high port number like 29000.

+  Port Type: your choices are normally Both, TCP, and UDP. Choose TCP.

+ Destination IP address: Enter the IP address that the port should be associated with or mapped to. This will be the IP address
of ReplayTV. It is recommended that you specify the IP address of ReplayTV for sending recordings.

»  Port Status: Enable or Disable. Choose Enable.

SONIC]the'

In the Advanced section of your router setup software, you may find either a Port Forwarding or Virtual Server section. On this
page, you will need to enter the port information described above.

Filters and Rules

Some routers allow you to create filters and define rules for opening ports and forwarding [P information. Within these rules
and filters, you would enter the same information as you would on a Port Forwarding or Virtual Server page.

Depending on your router, it might be necessary to add the IP address of ReplayTV to the DMZ host page. This will place
ReplayTV outside of the firewall. This may be necessary if the router is not properly routing the information it receives to
ReplayTV. Check your router manual for more details on when using DMZ is appropriate.
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Using ReplayTV with Firewall Software

Sending recording to other ReplayTVs requires a port to be forwarded through your router (or firewall) for incoming network con-
nections. If you have a tirewall on your computer or network, it needs to be configured properly or ReplayTV will not be able to
receive Channel Guide listings and software updates from the ReplayTV Service. If you do not know how to open ports on your
firewall software, refer to the documentation that shipped with the software.

1 Verify that TCP Forts 53 (DNS), 123 (NTP), 80 (HTTP) are open. Your firewall documentation should indicate whether or not
those ports are blocked by default.

2 Verify that the IP address that Replay TV uses is not blocked.

3 Ifyou are sharing recordings with other ReplayTVs, you will need to open a port to receive shows. When you first go to the
ReplayTV Internet Address Book, you are asked to open a port number on your router. This is the port that needs to be open
on your firewall software. It is recommended that you use a high port number like 29000.

Entering Networking Information Manually on ReplayTV

1 Press Menu on the remote control and choose Setup.

2 Choose Network and Input Settings from the Setup menu.

3 Choose Change Network.

4 Choose Change from Automated to Manual and enter the information.

Determining the ReplayTV IP Address

‘The IP address you specify on Replay TV must be in the same range as the [P addresses of other computers or devices on the same
network, but not identical. For example, if the IP address of your computer is 192.168.0.1 with a Subnet Mask of 255.255.255.0,
then the ReplayTV 1P address may be 192.168.0.x, where X can be any number from 2 to 254. No other device on your network can
use the same IP address as ReplayTV.

What you base the ReplayTV information on depends on the configuration of your network.

» IfReplayTV is connected to a router, then you need to collect the network information from the router or a PC connected to the
router. It does not matter if there is a hub between Replay'TV and the router.

+ [fReplayTV is connected to a Cable Modem or DSL. Modem, then the network information you need is provided by your ISP.
You will need to purchase a separate IP address for ReplayTV.

+ IfReplayTV is connected directly to your PC or through a hub, then you need the network information from the network card.
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Determining the ReplayTV MAC (Media Access Control) Address

Every Ethernet device has a unique hardware number. Follow these steps to find the ReplayTV Mac address.

Go to the DOS or Command prompt on your PC.
Type “Ping (ReplayTV’s IP address)” and press Enter.
Type “Arp -a” and press Enter.

You will see a list of hardware addresses and associated IP addresses. Look for the hardware address associated with
ReplayTV’s IP address.

Finding the Router IP Address

Your router will have both a WAN (External) and LAN (Internal} IP address. If you are specifying the 1P address on ReplayTV, the
information you will use to set up Replay' TV will come from the LAN settings.

i8

Check the documentation that shipped with your router. It normally has the default IP settings.

If supported, use Netscape or Internet Explorer to look at the configuration settings on your router. For most routers, all you
need to do is enter the 1P address of the router into your Web browser.

Use the included software that shipped with your router to check its IP settings.

If you have a PC connected to the router, you can use IPCONFIG or WINIPCFEG on your PC to get the IP information you will
need. See “Finding your Computer’s Network Information” on page 19 for further details.



Finding your Computer’s Network Information

If your home network does not have a DHCP server (a router, for example), you will need to manually set the IP address on
ReplayTV. You can use the network information from your computer to determine what the IP address should be. Following are
steps to find this information for common computer systems.

Windows 9x or Millennium
1  Go to the Start menu on your PC and select Run.
2 Type WINIPCFG and select OK.

3 Select the correct network adapter from the menu.
The network adapter from which you collect information must be connected to ReplayTV or to the same network (e.g., hub or
router) as ReplayTV.

Windows 2000

* (o to the Command prompt on your PC and type IPCONFIG /all.
The network adapter from which you collect information must be connected to ReplayTV or to the same network (e.g., hub or
router) as ReplayTV.

Windows XP

1 Go to the network and dialup connections folder.
Select the appropriate LAN connection.
Double-click on the LAN connection.

Click on the Support button. The information for that adapter will display in the window.
The network adapter from which you collect information must be connected to ReplayTV or to the same network (e.g., hub or
router) as ReplayTV.

Windows NT

* (o to the Command prompt on your PC and type IPCONFIG /all
The network adapter from which you collect information must be connected to ReplayTV or to the same network (e.g., hub or
router) as ReplayTV.

Macintosh

These instructions do not apply to Mac OS X.

1 Go to the Apple menu.

2 Select Contrel Panels.

3 Select TCP/IP. The information vou need is located here: 1P address, Subnet Mask, Gateway address (router), DNS address.

Some older Macintosh computers may have a MacTCP control panel instead of a TCP/IP control panel.

e N
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Chapter 3 Setup

Getting
Started

:: About Menu Navigation

The following keys are used to display and navigate ReplayTV menus:
A Press to move up the list of menu items.
v  Press to move down the list of menu items.
»  Press 1o move right and to change menu options.
« Press to move backward through menu options,
Select Press to display a menu or option and confirm menu seftings.
Exit Press to dismiss a menu or screen.

Connections

Basic
Operations

Menu navigation keys

Advanced
Features
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:: Main Menu

Use the Main Menu to access ReplayTV’s main fea-
tures. Press the Menu button to display the Main
Menu.

SONIC]the'

Channel Guide: The Channel Guide is ReplayTV’s
on-screen program guide. The Channel Guide provides
12 days of current television listings for all of the TV
channels you receive. See “Accessing the Channel

Guide” on page 33 for more information on the Chan-
nel Guide.

Replay Guide: Every show you schedule to record £ ;
and every recorded show is stored in the Replay Guide. gy
‘The Replay Guide is where to go to play, and delete SR ;
recorded programs. See “Using the Replay Guide” on alwoys somefhing good on.
page 45 for more information.

Photo Viewer: Use the Photo Viewer to view digital
photos copied from your PC to ReplayTV. See “Using the Photo Viewer” on page 56 for more information.

Find Shows: Use Find Shows to quickly locate shows that you would like to record using keywords. See “Find Shows™ on page 38
for more information.

Manual Record: Set up time-based recordings that are independent of Channel Guide programming using Manual Record. See
“Using Manual Record” on page 40 for more information.

Replay Zones: Use Replay Zones to quickly find shows within specific categories, such as movies, sports, and sitcoms. See
“Replay Zones” on page 39 for more information.

Messages: The ReplayTV Service will send messages about important news, and the latest features and enhancements as soon as
they become available. You will receive a welcome message after you complete the on-screen setup of ReplayTV.

Setup: Use Setup to customize ReplayTV. See “Setup Menu” on page 23 for more information.
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:: Setup Menu

ReplayTV Name

Change the name of your local ReplayTV. Naming your Replay'T'V is only necessary if you have more than one ReplayTV on your
home network. You may name each ReplayTV a name of your choice.

Internet Identity and Address Book

Change your local ReplayTV’s Internet identity and manage Address Book entries. See “Accessing the Internet Address Book™ on
page 52.

Default Record Options

Change the current recording options. This includes the quality at which shows are recorded, how many episodes of a show are kept
before being replaced by the next episode, and in which category a show is stored.

Default Playback Options

Set default for every recorded show to play back with or without commercials using COMMERCIAL ADVANCE. See “COM-
MERCIAL ADVANCE" on page 53.

Network and Input Settings

Update the A/V and networking information you provided during the on-screen setup process, or if you later add or remove A/V or
networking equipment.

You can also choose this option to change between use of a phone line and Ethernet connection. {For example, if you purchased
your ReplayTV 5000 and use the telephone line to receive Channel Guide listings and then later add a broadband network to your
home.} Choose Switch Connection from the Setup Summary screen if you switch from modem to Ethernet use.

Video Output Settings

Select the TV channel to use for viewing ReplayTV video output if you connect ReplayTV to your TV using the OUT TO TV con-
nector. If you use the Progressive Video Out, select the video format supported by your television or monitor.

Screen Saver and Pause Screen

Choose which photos are used when the screen saver is displayed and when you press the Pause button. See “Screen Saver and
Pause Screen” on page 54 for more information.
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ReplayTV

Parental Control

Parental Control offers you the ability {o block video and audio of live TV shows or recordad shows based on the show rating or
content, In addition, it allows blocking of specific channels. Once you access Parental Control, & screen will be displayed where
vou will be able to create or edit your 4-digit PIN {Personal Tdentification Number). Once yvou have created a new PIN or entered
the correct PTN a new screen will be displayed with the following options:

*  Ralings and Conleni Seltings

Choose which movie ratings, TV ratings, and content to block, TUnrated shows can also be blocked. Info Screens with defini-
tions of all movie and TV ratings are easily accessible.

*+  Change Channel Restriclions

Block specific channels. Channel blocks have priority over “rating” and “content” blocks. If, for example, you unblock & chan-
nel, you remove all blocks until you change to another channel, All blocks would again be active when you return to the chan-
nel,

*  Tara Ow/OIf Parental Control

Turn Parental Control on/oft,
*  Change PIN

Display & screen where the PTN can be edited.
»  Exit

Exit the Parental Control screen.

{* When Parental Conirols are enabled on ReplavTV, the seitings
override the setiings on your TV,
n

Add or Remove Channels

Add or remove channels from ReplayTV’s Channel Guide. This feature is handy for removing channels that you do not subscribe to
or channels that are inappropriate for some viewers.

MyReplayTV Registration
Sign up to use MyReplayTV, which allows you to schedule recordings from the Web.

Privacy Policy

View the current Privacy Policy.

24



System Information

View the system information for your ReplayTV. This screen lists:

the version of software your ReplayTV is using
the Serial Number of your ReplayTV

the Tnternet Seriz] Number of your Replay TV

the Inbound Port Number, if set

the ReplayTV Service Key for Service Activation

:: Remote Control Setup

Follow these steps {o program the remote control to operate your television, TV/VCR combo or TV/DVD combo. When pro-
grammed, the ReplayTV remote will control your TV’s power and volume,

1
2

[*V]

Press and hold the Mute and TV (Power) buttons untll the LED blinks twice.

Enter the 4-digit code for your brand of television (see listings on pages 26-28).

For example, for Sony, press Mute and TV {Power) simultanecusly, and then press 0-0-0-0.

Tt a valid code hes been entered, the LED at the top of the remote will blink twice,

T an invalid code has been entered, there will be one long blink and the remote will revert to the previously programmed code.
To test the code, press the TV (Power) buiton on the remote control.

Tf your TV turns on/off, programming is complete.

If your TV does not turn on/off, try another code for your brand of television. Not all TVs can be programmed.

»  To clear ali seitings, press Mute + TV(Power), then press 9-8-1.
o
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ReplavlV

Remote Control Setup Codes

3M G737

A-Mark (G003

ADC GO0, D19, G0A3, D052,
0137, 0185

Abex (032

Admiral G093, 0463

Advent D761

Adventura 0046

Adk 0052

Afwa (4701

Akai G030, 0098, 4591
Alaron (179, D183, (0216
Ambassador 0177

Amgrica Action (180
Ampre 0751

Amam G180, 0004, DG09, D048
Anam National D033, (161
Apcx Digital 0748

Archer DGD3

Audinac (391

Audiovex D431, G184, 0003,
Da92, D623

Barco (410, 0479

Baysonic 0180

Beleor G019

Bell & Howell §154, (016
Bradford 0180

Brockwood 0019

Broksounic 0236, (463, 0003,
0426, 0642

Bush (0353

CCOE D637, 0217, (329

CXC Q180

Candle G030, 0056, QD46, 0186
Carnivale (030

Carver (034, 0170

Cagio 0611

26

Celehrity 0000

Cingral (451, 0052

Citizmen D060, 0030, 0036, 0039,
0048, G092, D186, 0280, D361
Clairtong G183

Compag 0749, 0750
Conceria (D36

Contee 0180, 4157, D158, 0185
Craig D180, 0161

Crosley (054

Crown (180, G039, 0672
Curtis Mathes 0047, 0034,
D154, GD31, D451, (1093, DG6Q,
0034, G143, 0056, QD16 D039,
D166, G413, D466, 0732, 0747
Lyacwoo 04351, 0019, D039,
DG, G067, DGBL, (092, D623,
0624

D¥aytiron (019

D¥cnon (1435, 0511

Dumont (4017, D319

Irwin 072Q, (774

Dyvnatech (049

Ectee 0391

Eiki 07335

Electroband (0G0, D143
Elcctrohome 0381, 0389, 0409,
D446

Enicrson D154, (236, D463,
D184, G282, 0178, G019, D179,
DG39, GO3Y, D158, (0177, 0141,
D182, G183, 0185, 0270, 028Q,
0623, 0624

Envigion 0030

Fisher 0154, 0159

Foeng 0711

Fujitsu 0179, 0643, (683
Funai 0180, 0179, 0171
Futurctech ¢180

E G047, G031, 0451, G093,
0282, 0174, Q021, 0033, QH27,
0029, 01335, 0138, 0174, (251,
0279, 0747

Gibralicr G017, D030, G019
GoldStar 0030, 0178, 0019,
0056, GOG1, 0002, D032, 0106,
0409

{zondmans (360

Gradicnic 0033, 0036, 0170,
0392

frundig 0037, 0193

runpy 0180, G179
Hallinark (0178

Harley Davidson 0179, 0043
Harman/Kardon (G054, 0078
Harvard 0140, (0064
Hauppauge (693

Havermy (053

Hitachi (1435, (036, 4016,
DO32, GO3Y, (D935, 0097, (151,
0173, (227, 0279, 0409, (413,
0376, G377, G583

InFocus (736, 07348, 0739,
0741, Q732, (0759

Infinity (054

Innova D337

Imieg D017

JBL 0054

JCR GOGD

JVC D033, 0036, (069, D164,
D169, G182

Janeil 0046

Jensen (0350

KEC (180

KM (106

KT¥ G180, 0030, 0039, G183,
D185, G217, (280

Kamp D216

Kawasho 0134, 0216, (308
Kaypani 0052

Kenwood G030, D319

Kloss (024, 0046, (D78
Konka 0628, (632, Q638 0703,
0707

LG (0356, 0442

LXT Q47, 0034, 0134, D156,
D178, G148, 0747

Locwe (136, D633, (693, D654
Logik (0016

Luzman Q036

MEIL D185

BGA (150, G030, 0178, G019,
D135

BT 0060, 0034, G019, DN36,
0049, QD91, D143, (216
Magnavex (034, 003G, (1175,
Da2a, G024, D428, (036, G096,
D186, Q187, 0230, (386
Majestic 0016, 0015
Barantz D334, G030, D37,
D444

Batsushita (230

Megatron D178, 0145, 0003
BMemorex (1154, 025G, D463,
D134, G174, 0179, 0036, QDL 6,
DI1Ds

Mercury 0001

BMidland 0047, (617, G031,
0039, G032, 0133, (747
Binutz D021

Bitsubishi D093, (130, 4174,
0019, G014, D098, 0155, 0331,
D338, 4592

Motorola (093, DGS5
Bultitech Q18G, G049, 0217
NAILY 0156, D178, D166



NEC D030, 0419, G056, D036,
D174, 0434, D455, 0497, 0704
NTC 0052

Netsat D037

Nikke G030, G178, (92, G317
Nigate 0391

Noblex 430

MNoghi (318

Om Command 0331, G876
Omnwa 0180

Optinius D154, 02350, D166
Optiview (756

Optonica 0093, 0163

Orion 0236, 0463, 0179
Ovaiion 0734

Panasonic (230, G031, 00535,
DI&2, 0226, D338, 0375
Penmcy D047, 0156, (051, G060,
0034, G174, 0021, 0019, QDL E,
DA5G, GO39, DG02, DAD3, G027,
0032, G110, ¢33, 0138, G149,
0309, 0747

Philea D034, 0463, G030, D145,
0019, 0024, D028, 0098, G302
Philips 0034, D337

Pilot DQ3G, G159, 0039
Pioncer DQ3E, D166, (172, D679
Portland (015, 0039, QD92
Princcton D685, G700, 0717
Prism 0051

ProPrescuter 3728, 0733
Proscan (047, 747

Proaton (174, D003, G031, (032,
D466

Proxima (734, 07335, 0737,
0742, G743

Pulsar G017, 0619

Ouasar (230, 0031, (163,
D@35, G219

KA 0047, D51, D093, 0019,
DO1E, G029, DGR, (090, D135,
0174, G234, 0278, 0679, 0747

Hadio Shack 0047, (154, (41635,
D184, G030, D178, D19, D036,
DG39, G032, D409, 747
HKealistic 0154, D165, G180,
0034, G174, 0019, D56, 0039,
Da32

Khapsody 0143, 0185, 0216
Humnco G017, 00630, (G251, (494,
0497, GAG3, D612

SKY (037

B8 0180, 0019

Sanipo DO3Q, (0039, D432, (052,
D1DG, G119

Samgung (060, D030, D178,
0019, G036, D032, AD37, 0329,
D408, 0427, D482, 0742
Samsux (039

Sansci D451

Sangui D463

Sanyo 0134, G0RY, 0107, 0146,
D139, G232, D484

Scfmitsn 0019

Scotch D178

Scott 0236, 018D, D178, QD1Y,
D179, G309

Scars (047, 0454, (154, 01586,
0178, 0179, QO36, 0013, Qlds,
0148, (149, 0139, D168, 0171,
0281, 0747

Semivox (180

Semp 0156

Sharp (093, (41635, (039, (4153,
0157, 0220, G281, 0386, 0394,
0491, (684, 0689

Shagun (D19

Signature 0016

Simpson D186, D147
Sinudyne 0347

Sany 0000, G011, 08¢, 0111,
0273, Q353, 06599

Soundcsign 0180, 0178, 0179,
0186

Speetricon 0003, (137
Squarcview 0171

Searlite 0180

Supre-Macy (046

Supreme G000

Sylvania 0054, G039, 0020,
D028, (0635, Q096, 0171, 0381
Syinphonic 018G, ¢171

TMK G178, 0056, G177

TNCi 0017, Q708

Tandy (093

Tashike 0588

Tatung (D353, 003, (D49, 0396
Technics 025@, 0031

Technol Aec (0179
Technovox G007

Techwood (051, 0056, G003
Teknika D354, D18G, D130,
0064, G019, 0179, 00386, QDL 6,
DG39, G092, D175, (186, 0312,
0322

Telefunken (36, D74, G101,
0702

Telemagic 0733

Tera (031

Thomson (209, (210
Toshiba 01354, 0136, G060,
D036, 0149

Tosonic D183

Totevigion D039

Trical (1157

Ulira §351

Universal D027

Yector Hescarch (0030

Yietor G033

Video Concepts 0094
Vidikron 0054, (242

Vidtech 0178, D319, QD36
Viking 0046, 0312

Wards (054, 01635, 003G, D178,
0021, G019, 0179, 0036, QDL 6,
DA2G, GD27, DU2E, (029, GDED,
0098, 0111, D174, G202
Waycon (0156

Whitc Westinghouse (4463,
0623, 0424

Yamaha (030, 0019

Zenith (017, 0463, 0016, 0052,
0624

Zongda (G003
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Setup Codes for TV/
VCR Combinations

Aiwa Q680

Broksonic 0479
Citizen (274

Colt 0072

¥acwon 0274
Emerson 0278, (479
Funai 00G0

K 0240

GoldStar (037

Harley Davidson 0000
Hitachi (000

Lloyd's (4000
Magnasonic 0278, (593
Magnavox (D81, DGDE
Magnin (240
Memorex 0162, 0037
Optinius D162, 0593
Orien 479

Panasonic (1162
Penney 0037, (240
Ouasar §162

RCA (240

Sansui 0000, 0479
Sanye (240

Scars 0037, 0000

Sony 0032, GOGD
Syhvania 0081
Symphonic 0000, 0393
Toshiba 0843

White Westinghouse (2738
Zenith 0000, 0479, 0637
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Setup Codes for TV/
DVD Combinations

Broksoni¢ (0693
Konka 0719, (7720
Philips (1854

RCA 1022

Sansui 0693
Sylvania (821
Toshiba Q&695, 1343



Chapter 4 Basic Operations

:: Basic Operations

ReplayTV gives you the power to watch television the way you have glways wanted, Create your own channels, watch only what
you want to watch, and do it all on your own schedule—not someone else’s. You can also control what vou are watching like never
before.

Show Watching Options

«  Pause live television

«  Rewind and fast forward

= Create slow-motion replays

«  Bypass unwanted programming 30 seconds af a time using QuickSkip
«  See an instant replay with the press of a button

Show Recording Options

*  Record what you are currently watching

«  Record every episode of your favorite shows
«  Find shows to record based on a keyword

« Record from categories

«  Record segments of shows

Replay TV makes recording your favorite shows easy. ReplayTV lets you quickly find and record single shows, continuously record
every episode of vour favorite shows, and record shows based on themes vou create or from Replay Zones—categories of shows
organized and updated by the ReplayTV Service.

Tf you have more than one ReplayTV on your local network, you can watch a show in one room that was recorded in another room,

{ + Although ReplayTV does not need o be on to record felevision,
vour cable box and/or satellite receiver musi remain on.
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:: Controlling Live Television

The moment you turn on Replay TV and your TV, Replay TV automatically begins recording and temporarily preserves the record-
ing on its hard drive. Replay TV will continue to record even if you delay the broadcast by using the pause, rewind, or Instant
Replay features. Recording only stops when you change channels and begin watching a different show.

Pausing live TV and Recorded Shows

ReplayTV’s pause feature lets you attend to interruptions without missing a moment of your favorite show. You can pause whatever
vou're watching, whether it’s a live television broadcast or a recorded show in the Replay Guide. When you pause & live broadceast,
ReplayTV will continue recording it on the hard drive, so you won’t miss a single moment.

1 Press Pause on the ReplayTV remote control.
After vou press Pause, an on-screen message will appear to indicate the remaining pause time available.
2 Press Play to continue playing the program from the poeint you paused.
or
3 Press Return to Live to return to the live broadceast.
Pause options include:
«  Press Display to view program information,
«  Press Exit to remove the on-screen display.
«  Press FAST FORWARD to use the frame advance feature.

Using Rewind and Fast Forward

ReplayTV gives you the power to Rewind or Fast Forward through both live and recorded programs. When using Rewind and Fast
Forward, remember how ReplayTV works: ReplayTV is always recording, but recording will stop, and then start again, whenever
vou change channels. You cannot rewind & program to a point before you started watching it, nor can you fast forward a program to
a point beyond the live broadcast.

To use Rewind while waiching a show:

1 Press Rewind for 1x rewind.

Press Rewind again for 2x rewind.

Press Rewind again for 4x rewind,

Press Rewind again for 16x rewind.

Press Rewind again for 20x rewind.

Press Play, Stop, or Fast Forward 1o stop rewinding,

[y
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To use Fast Forward while watching a show:

1 Press Fast Forward for 1x fast forward.

Press Fast Forward again for 2x fast forward,

Press Fast Forward again for 4x fast forward.

Press Fast Forward again for 16x fast forward.
Press Fast Forward again for 20x fast forward.
Press Play, Stop, or Rewind to stop fast forwarding.

[y

o kW

Using Multispeed Slow Motion

ReplayTV lets you watch both live and recorded programs in multispeed slow motion.

To use Multispeed Slow Motion while watching & show:
1 Press Play for 1x slow motion,
2 Press Fast Forward for 2x slow motion.
3 Press Fast Forward again for 3x slow motion.
4 Press Rewind {if in 2x or 3x slow motion) to move back one slow motion speed.
To stop Multispeed Slow Motion:
1 Press Play to playback at normal speed.
O
2 Press Return to Live to return to the live broadcast.

Using Frame Advance

Frame Advance lets you watch live or recorded programs & single frame at & time. This is a great feature for fast-moving scenes,

such as sporting events, when you want to slow things down and see every frame.
To use Frame Advance while walching a show:
1 DPress Pause.
2 Press Fast Forward to advance & single frame.
3  Repeatedly press Fast Forward to advance frame-by-frame.
To stop Frame Advance:
1 Press Play to resume playback at normal speed.
O
2 Press Return to Live to return to the live broadceast.
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ReplayTV

Using Instant Replay
The Instant Replay feature lets you jump back seven seconds during a live or recorded show. 1t’s the perfect way to ensure you
don’t miss a single word of dizlogue in your favorite movie, or if you want to watch a great play over again at the touch of a button,

You can also use the number butions to Jump back a specific number of minutes. For example, pressing the numbers 1-0 and then
the Instant Replay button will jump back exactly 10 minutes.

To use Instant Replay while watching a show:
1 Press Instant Replay on the ReplayTV remote control.
2 Press Return to Live if you want to return to the live broadeast.

Using QuickSkip

You can use the QuickSkip feature to quickly jump 30 seconds ahead during live or recorded shows. QuickSkip is perfect for jump-
ing past commercials and undesired scenes without having to watch them as you would using fast forward. QuickSkip can only be
used during live broadeasts if you are waiching the show delayed by more than 30 seconds,

You can also use the number buttons to jump ghead a specific number of minutes. For example, pressing the numbers 1-0 and then
the QuickSkip button will jump ahead exactly 10 minutes.

1 Press QuickSkip.

2 Tf you skip forward too far, simply press Instant Replay to jump back.

Using Jump

Use Jump to move quickly between the channel you are currently watching and the last channel displayed. This includes jumping
between two recorded shows and & recorded show and a live show,

To use Jump while watching & show:

1 Press Jump to move to the last chanmel displayed.

2 Press Jump again to return {o the channel you were waiching,

You can also go to an exact point in a show using Jump. For example, to go to the ten minute mark in a show, press the numbers
1-0 and then the Jump button,

32



:: Accessing the Channel Guide

The Channel Guide is an nteractive, on-screen program guide that lists 12 days of television programming for g1l of the channels
you receive. ReplayTV receives the latest Channel Guide information from the ReplayTV Service each day, As long as vou keep an
active Ethernet or telephone line plugged into Replay TV, you will always have 12 days of the most current listings available.

i

Program informuation: When
available, program information can
include show title, scheduled
airtime, episode file, FCC rafing,
episode description, and actors’
names.

Program information includes the
time the show ended. ReplayTV will
display up to 24 howrs of previously
broadcast programming. If vou
missed ¢ show, you can select it in
the Chonnel Guide and instruct
ReplayTV to search for all the
episodes that are scheduled to air
Then, you can schedule ReplayTV io
record a fuiure airing of the show.
Channels: Indicates the broodeast
station for each particular channel,

Shows: Shows that have been
broadcast appear grey. Shows that
Currently selected Shows on now Shows on later are on now are biue. Shows ihai are
show {blug} {green) airing in the fuiure are green.

Program
information
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Using the Channel Guide

1 Press Channel Guide on the ReplayTV remote control.
O

2 Press Menu, then select Channel Guide.

Navigate through the Channel Guide by pressing the Up, Down, Left and Right Arrow buttons. Notice the program information
changes 1o display the information for the currently highlighted show,

« To go to a channel, enter the channel number and press the Select button.
«  Totune to a channel, highlight the channel and press the Select button,

«  Tojump ahead 12 hours, press the Fast Forward button.

« To go back 12 hours, press the Rewind button.

« To move one screen at a time, press the Channel - /w buttons.

See “Channel Guide Shorteuts” on page 37.
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Watching a Show that is Currently Airing
1 Press Channel Guide.
2 Highlight & blue show.
3 Press Select.
ReplayTV will tune directly to the channel you selected unless another channel is currently recording.

Channel Guide Options

Diepending on the type of channel you have selected, the following options may be available when you press Select with a fusure
show {green) highlighted:

Record this show: Schedule the selected show to record.

Chaoge record opiions: Adjust the recording options,

Turn ofl record: Turn off & scheduled recording.

Find all episodes: Locate all episodes of the show that are scheduled to air in the next 12 days.

Tune io channel “X”: Tune your television to the highlighted channel.

Exit: Exit the Channel Guide pop-up menu.

3000

ReplayTV
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Viewing Other Show Information

You can see what is showing later on a channel you are currently watching, and see what is on other channels while watching live
TV by doing the following:

«  Pregs any of the Arrow buttons or the Select button 1o see information about the show vou are currently watching. Press the
Right Arrow button repeatedly to view information about future shows on the current channel,

*  Press the Up Arrow button to see what’s on the next channel and the Down Arrow button to see what’s on the previous channel.

Watching Shows Blocked by V-Chip Technology

Although Replay TV supports V-Chip technology, your TV controls the actual V-Chip settings. Your TV may display a message that
the current program is blocked. Tf you want to watch or record a show that is blocked, you will need to unlock the parental control
on your TV, Refer to your television owner’s manuz! for more information.

Watching Shows with Closed-Captioning
ReplayTV records closed caption information. Te view the closed captioning for a live or recorded show, enable the feature as you
normally would on your TV,
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:: Recording Shows

To record the live show you are watching:

1 Press Record on the ReplayTV remote control,

2 Setthe Record Options. See “Setting Record Uptions™ on page 37 for more information on the Record Options.
To record a single episode of a show!

1 Press Channel Guide.

2 Highlight an upcoming show {(green).

3 Press Record.

To record multiple episodes of a show:

1 Press Channel Guide.

2 Highlight & show,

3 Press Record.

4 Press Record again,

See “Resolving Conflicting Recordings™ on page 42 if you see & Record Conflict message when setting up a recording.
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*  Nolid red dots represent puaranieed recordings.
N? Hollow dots represent non-guaranieed recordings.

*  One red dot appears next 1o a show if ReplayTV is scheduled to
record a single episode; twe red dots appear if ReplayTV is
scheduled to record all episodes.

*  Gray dots represent suspended recordings (another show will
record in its place;.

* See “Recording Tips” on page 44 for move information.
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Setting Record Options
There may be times when you want to adjust the Record Options for a specific show. For example, you might want to record action
movies or sporting events at higher quality than television shows.

When you record a show while watching it, or select a show to record in the Channel Guide, you will need to set the Record
Options. See “Changing the Default Record Options™ on page 40 for more information on ReplayTV’s Detault Record Options.

To change Record Options, highlight the setting and press Select or the Left or Right Arrow buttons on the remote control,

Record Options Settings

Record Quality: Choose among Standard, Medium, and High.

«  Standard: Uses the least amount of recording space, but records af a level that is not recommended for fast-action shows.

«  Mediom: Offers excellent picture quality but uses more recording space than Standard quality recordings.

«  High: Provides the highest quality recording but uses the most recording space. Notice that the recording space (hours and min-
utes available) changes as you adjust the recording quality, The higher the recording quality 1s set, the less recording space is
available for recording. To conserve space, use High sparingly, for example to record fast-action shows where quality is vital.

«  Guaranieed: Choose Yes or No. Yes means space will be reserved for this show. No means the show will record only if space
iz available and it does not conflict with a guaranteed show.

«  Siore in Calegory: Select a category, elther predefined or that you create, to store the recorded show.

«  Create new Calegory: Create a new category for storing recorded shows.

*  Record All Episodes: Choose Yes or No. Yes will set ReplayTV to record the show every time it is broadcast. No will set
ReplayTV to record only one episode.

«  Keep: If you select Record All Episodes {Yes), you can set how many episodes ReplayTV should keep before the most current
episode is recorded over the oldest episode.

More Options

Access More Options from the Record Options screen to ensure a program will be recorded in its entirety, even if it runs before or
after its scheduled time, or if the broadcaster’s schedule does not match perfectly with ReplayTV’s Channel Guide, You can also
choose which days a show will record to minimize conflicts.

Exiending recording time: Some shows do not always start and end at their scheduled times. Set the amount of time you want
ReplayTV to record before or after the scheduled show airs. Options range from one minute to 240 minutes,

Adjustable Recording Days: Set recording days. Checked boxes indicate the days of the weel the show will be recorded.
To change More Options settings:

1 Highlight & Replay channel in the Replay Guide and press the Select button.

2 Select Record Oplions then choose More Oplions.

3 Adjust the settings and select Done,
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Find Shows

ReplayTV can search through the Channel Guide for shows so you don’t have to. Find Shows 13 the perfect feature for those times
when there i3 a show you want to record, but don’t know what time or channel it is on, You can also use it to find when your favor-
ite show will air next. You can also use Find Shows to search for a show based on g topic, interest, hobby, show title, or favorite

actor or director. Theme-hased channels record a specific amount of programming {172 hour, 2 hours, ete.) based on keywords that

1
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you choose.

Press Menu on the ReplayTV remote control.
Select Find Shows.

Enter one or more keywords.

Select Done.

Set Find Shows options.

Select Done,

ReplayTV will search through your channel listings for shows matching the keyword. If you use multiple keywords, only

shows appropriate 10 both keywords will be listed. Select Change search eptions if you want to change the keyword or search
criteria.

Select Create the “Keyword(s)” Theme Channel. You can also highlight an individual show and press REC once to record
Just this show, or twice to record all episodes of the show.

Set Record Options. See “Setting Record Options” on page 37 for more information,

Select Done. Your show will be recorded at the scheduled time.



:: Replay Zones

You can quickly and easily find what’s on TV, organized in user-friendly categories, using Replay Zones. Zone-based channels can
hold a specific amount of programming {1/2 hour, 2 hours, ete.).
Non-guaranteed Zone-based chanmels behave exactly like guaranteed Zone-based channels except:

«  Non-guaranteed Zone-based chamnels will not record if recording space does not permit,

i

«  Non-guaranteed Zone-based channels will be recorded over if a guaranteed recording needs space.
See “Guaranteed and Non-guaranieed Recordings™ on page 42 for more information.

To Record a Show from a Replay Zone:

1 Press Zones on the ReplayTV remote control.

2 Select a Replay Zone,

3 Select a category,

ReplayTV will search through your channel Listings for shows appropriate to the chan-
nel.

4  Select Create the “Zone Channel,”

5  SetRecord Options, Refer to “Setting Record Options” on page 37 for more infor
mation.

6 Select Done. Your show will be recorded zt the scheduled time,

, | Connections

| *3
-]
-
[
n

Basi¢
Operations

»  When setiing Zone-based Record Opiions, be sure o Keep
enough time to record the shows vou expect the Zone 1o find,
For example, if vou only keep 30 minutes in the Science Fiction
Zone channel, the channel will never record a iwo hour movie.
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:: Using Manual Record

With Manuzl Record, you can record shows that do not fit into normal programming
blocks, such as sporting events, music videos, 24-hour news streams, or when you only
want to record a few minutes of a show. This feature also allows you to record your
home videos from a video camera or VCR so you can watch them using ReplayTV.

Recording by date, time and channel
Select Manaal Record from the Main Menu and follow the on-sereen instructions.

Choose single or repeat recording, date, time, and channel. You will also be able to
record from an input other than the current input.

Recording and sharing home videos from a video camera

or VCR

1 Select Manoal Record from the Main Menu and choose Single Recording.

2 Setthe date and time you want the recording to begin. Continue to the screen where you choose which channel to record from,
and press Display.

3 Choose the input source to which the video camera or VCR is connected. See “Connecting a Video Camerz or VCR to
ReplayTV” on page 10 for more information.

4 Turn on your video camera or VCR before the scheduled recording time you set up.

S ReplayTV will begin recording at the scheduled time you set up. Once the recording is completed, go to the Replay Guide to
watch your video. See “Sending Recordings to other ReplayTVs™ on page 31 to send vour home videos to other ReplayTV
40400, 4500 and 5000 owners.

Changing the Default Record Options

If Replay TV does not require you to set record options when you schedule & show recording, the show will be recorded using your
Diefault Record Options.

1 Press the Menu button on the ReplayTV remote control,

Select Selap.

Select Defaalt Record Opilions.

Adjust the options,

Select Done.

[ 7 SRV W ]
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Cancelling a Recording

To cancel a recording before il slaris:

1 Press Channel Guide on the ReplayTV remote,

Highlight the show you want to cancel.

You will know it’s set to record because at least one red dot will appear next 1o the show.
Press Select.

Select Tuen off record from the on-soreen menu.

[y
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To cancel a recording in progress:
«  Press Stop on the ReplayTV remote and follow the on-screen instructions,

To delete a recorded show in the Replay Guide:
1 Press Replay Guide on the ReplayTV remote,
2 Highlight the show you want to delete.

3 Press Select.

4  Select Delete.

Temporarily Stopping a Recording

Follow these steps if you have a recurring theme, zone, or non-guaranteed show-based recording that you would like to temporarily

disable so you can record another show.
1  Press Channel Guide on the remote control.
2 Highlight the show you wish to record and press the REC (record) button once.

Follow these steps if the show you want to temporarily disable is a guaranteed show-based recording,
1 Press the Replay Guide button.

2 Select the Replay channel of the recording you wish to disable.

3 Choose Change record oplions.

4 Change the Guaranieed or Record All Episodes seftings from “Yes” to *No.”
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Resolving Conflicting Recordings

Replay TV allows you to choose what will be recorded when attempting to record a show at the same time as a previously scheduled
recording,

When recordings conflict, a Record Conflict screen will indicate that a conflict bas been detected between a currently scheduled
recording and the new recording you are setting up. If you choose to record the new recording, the previously scheduled record-
ing{s) will be cancelled based on the following rules:

«  New single recording/Scheduled single recording: Tn this case, the scheduled recording will be cancelled, removing it from
the Replay Guide.

New single recording/Scheduled repeating recording: In this case, only one instance of the repeating recording will be can-
celled.

New repealing recording/Scheduled single recording: In this case, the scheduled recording will be cancelled, removing it
from the Replay Guide.

New repealing recording/Schedaled repealing recording: In this case, the scheduled repeating recording will be cancelled
for the remaining days currently in the Channel Guide and the conflict will reappear. You may want to see if one of the shows is
on at another time.

*  Gray dots represent suspended repeating recordings.
n

Replay Channels

Every show you record becomes a Replay channel and is stored in a category you choose. Show-based and single-record channels
store recordings of specific shows. Zone- and Theme-based channels store recordings based on common Zone or keyword themes.
Understanding the difference between Show-based recordings and Zone or Theme-based recordings is the key to making sure your
ReplayTV records what you want to see most.

Guaranteed and Non-guaranteed Recordings

Think of recording space on ReplayTV like parking spaces. Guaranteed recordings are given reserved parking spaces as soon as
they are scheduled. Non-guaranteed recordings do not get reserved spaces and have to find & place o park. Non-guaranteed record-
ings park in reserved spots, but they will be promptly towed if a guaranteed recording needs to park. After all, the non-guaranteed
recording was parking in the guaranteed recording’s spot.
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Recording Priorities

Tf you have created many Replay channels, it is possible that eventually two scheduled recordings will conflict with each other

The following recording priorities are numbered from highest priority to lowest:

1 Guaranteed Single-record and Show-based recordings
Tf a change in television schedules puts guaranteed Show-based channels into & recording conflict with each other, the Replay
channel created first will be recorded.

2 Gueranteed Zone- and Theme-based recordings
If two or more Guaranteed Zone- or Theme-based recordings start at the same time, the show airing on the lowest-numbered
Channel Guide channel will be recorded.

3 All non-guaranteed recordings
If two or more non-guaranteed recordings overlap recording times, the show that starts fivst will be recorded.
Tf two or more non-guaranteed recordings start at the same time, Show-based recordings take priority over Zone- and Theme-
based recordings.

4  Non-guaranteed Single-record and Show-based recordings
Tf two or more non-guaranteed Show-based recordings start at the same time, the show airing on the Replay channel created
first will be recorded.

5 Non-guaranteed Zone- and Theme-beased recordings
If two or more non-guaranteed Zone- or Theme-based recordings start at the same time, the show airing on the lowest-num-
bered Channel Guide channel will be recorded.

Show-based and Single-record Channels

Gueranteed Show-based chanpels record every time a show is on at or near the time you specified, on the channel you specified.
Recorded Show-based episodes will be recycled to make room for a new episode when the channel is full.

Single-record channels will not be recycled until you delete them.,

Non-guaranteed Show-based channels behave exactly like guaranteed Show-based channels except:
1 Non-guaranteed Show-based channels will not record if recording space does not permit.

2  Non-guaranteed Show-based channels will be recyeled if a guaranteed recording needs space.

Tf you set a Show-based channel to record all episodes, the oldest episode will be recycled to make room for a new episode when
the chamnel is full,
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Theme-based Channels

Guerantesd Theme-based channels are designed to hold a specific amount of programming {1/2 hour, 2 hours, eic.). Twenty-four
hours after being recorded, the oldest program will be recycled to make room for a new program when the channel is full.

Non-guaranteed Theme-based channels behave exactly like guaranteed Theme-based channels except:
1 Non-guaranteed Theme-based channels will not record if recording space does not permit.
2  Non-guaranteed Theme-based channels will be recycled if & guaranteed recording needs space.

Zone-based Channels

Guaranteed Zone-based channels are designed to hold a specific amount of programming (1/2 hour, 2 hours, efc.). Twenty-four
hours after being recorded, the oldest program will be recyeled to make room for a new program when the channel is full.

Non-guaranteed Zone-hased channels behave exactly Lke guaranteed Zone-based channels except:
1 Non-guaranteed Zone-based chanmels will not record if recording space does not permit.
2  Non-guaranteed Zone-based channels will be recyeled if & guaranteed recording needs space.

Recording Tips
To get the most out of ReplayTV, follow these recording tips:
»  {uaraniee shows you don’l want 1o miss

Tf you gbsolutely do not want to miss a show, make sure it is scheduled as & guaranteed Single-record or guaranteed Shovw-
based recording.

*  Record in High qoalily sparingly
The High quality setting provides the highest quality picture, but uses the most recording space, Recording in Medium quality

should be adequate for most of your recording needs. The High quality setting is best used for sporting events, fast-action mov-
ies, and other shows where picture quality is vital.

+  Delele shows alter you waich them

To increase the likelihood of your non-guaranteed shows being recorded, delete shows trom the Replay Guide after you watch
them. The more available space, the more shows ReplayTV can record.
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:: Using the Replay Guide

Think of the Replay Guide as vour personal television station, broadcasting only the shows vou want to watch. You can find every
show that ReplayTV has recorded in the Replay Guide, From the Replay Guide, you can schedule, play, and delete recorded pro-
grams. ReplayTV also allows vou to place your recorded shows into Categories, either predefined or that you create, for easy man-

agement.

Program
Information
Categories

Replay
Channels

Remote ReplayTV

Recorded Shows

Available Recording

Remote ReplayTV Finder: View
and play shows from other in-home
networked BeplavTVs, This is only
avaitable if more thon one
ReplayTV is on your network. See
page 49,

Program Information: When
avaitable, program information
about the show is displaved.
Categories: Choose from provided
Cafegories or creafe your OWn 10
store and orgonize your vecorded
shows. See page 46.

Replay Channels: The channel
associated with scheduled and
recorded shows. Replay chanmels
control how shows are recorded,
See page 46,

Recorded Shows: Shows that have
been recorded. Every show that
ReplayTV records or has scheduled
to record con be found in the Replay
Guide. See page 29.

Availalle Recording Time:
Displays the amount of vecording
time currently available at the
current default recovd quality.
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Navigating the Replay Guide

1 Press Replay Guide on the ReplayTV remote control.
Or

2 Press Menu, then select Replay Guide.

Navigate through the Replay Guide by pressing the Up, Down, Left and Right Arrow buttons. Press the Fast Forward and Rewind
buttons from anywhere within the Replay Guide to view the next or previous category, When navigating through shows within a
category, notice the program information changes to display the information for the currently highlighted show.

Use the Up and Down Arrow buttons to move among Channels and Shows, Categories, and the Remote ReplayTV Finder. You
can also use the Jump button to quickly go to and from each area within the Replay Guide.

+ Ifthere is only one ReplayTV on the nefwork, the Remote
N
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ReplayTV Finder will be ingccessible.

Category Options

Rename category: Change the name of a category,

Create new category: Add g new category to the Replay Guide.
Move lefi: Move the category to the left.

Move righi: Move the category to the right.

*  The AR Shows caiegory contwains every show ReplayTV records
and cannof be deleted.

Replay Channel Options

Depending on the type of channel you have selected, the following options may be available,
Change record oplions: Adjust the recording options.

Rename chanoel: Create a new name for the channel.

Change category: Move the selected Replay channel {0 another category.

Find all episodes: Locate all episodes of the show associated with the Replay channel,

Find maiching shows: Find shows that match the theme.

Delele: Delete the selected Replay channel,

Exit: Exit the Replay channel pop-up menu.
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Replay Show Options

Play: Play the show from its current point.

Play from begioning: Play the show from the start.

Preserve ihis episode: Save the show in the Replay Guide. See “Preserving an Episode of a Show™ below.
Save to VCR: Save the show to a videotape. See “Saving Recordings to Videotape” on page 48,

Find all episodes: Find upcoming episodes of the show.

Rename show; Change the name of the show. This is beneficial for shows recorded using Manual Record.,
Delete: Delete the show.

Exit: Exit the Replay show pop-up menu,

Watching a Recorded Show
1 Press Replay Guide on the remote control,
Select a category.

Highlight the show you want to watch.

Press Select.

Select Play or Play from beginning.

[y

ok

Preserving an Episode of a Show

If you have scheduled ReplayTV io record all episodes of a particular show or to record a Zone- or Theme-based channel, eventu-
ally the most current episode will be recorded over the oldest episode. ReplayTV lets vou preserve episodes to prevent them from
being recorded over before you watch them.

To preserve a recording:

1 Press Replay Guide on the ReplayTV remote,

2 Highlight the show vou want to preserve,

3 Press Select.

4 Select Preserve this episode.

If recording space permits, the show will be moved from ite current Replay channel and saved in the Replay Guide.
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Saving Recordings to Videotape

ReplayTV is not infended to be used as a long-term storage device. You can free up more recording space by transferring your
recordings to videotape and watching them on your VCR.

Before saving a recording to videotape, make sure your VCR is connected properly to ReplayTV. See “Connecting ReplayTV toa
VCR” on page 10 for more information.

To save a recording to videotape:
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Torn on your VCR.

Tnsert a videotape into your VCR,

Press Replay Guide.

Highlight the recording you wart to save o videotape.
Press Select.

Select Save to VCR,

Select Conlinue to start the countdown,

Press Record on your VCR,

»  While the recording is being saved to videotape, do not press
any buttons on the ReplayTV remofe control. On-screen dis-
plavs will be recorded if they appear.
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Chapter 5 Advanced Features

:: Watching Shows Recorded on other ReplayTVs

By connecting ReplayTV to your home network, you can watch & show in the bedroom that was recorded in the living room. You
cen also transfer digital photos from your PC to ReplayTV by installing the ReplayTV Photo Transfer Sofiware available at
www.sonicblue.com/replaytv. See “Installing ReplayTV Photo Transfer” on page 55,

{ *» You might need to sef an IP Address marmolly for ReplayTV if
vou do rot have a roufer.
A

Playing Shows from Another In-home ReplayTV

If you have more than one ReplayTV in your home on your network, you can play shows from another ReplayTV by remotely
accessing its Replay Guide. Each Replay TV on the network must have & unique name (Living Room, Kid’s Room, Master Bed-
room, ete.). You can choose from the list of default names or create your own. Select ReplayTV Name from the Setup menu if you
want to rename your ReplayTV.
I » Although if is fechrically possible fo wafch a show from ong

ReplayTV on mulfiple remote units af the same time, for best

w resulis it is recommended that you watch g remote show from
only one ReplayTV.
In addition to browsing remote Replay Guides, you will be able to:
«  Play a show on g remote ReplayTV from your local Replay TV,
«  Delete a show on a remote ReplayTV from your local ReplayTV.
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Selecting Local/Remote Replay Guides

If more than one ReplayTV exists on the network, you will see left and right arrows next to the Replay TV name in the upper right
hand corner of the Replay Guide. This i3 called the Remoie ReplayTV Finder. From here, you can access other networked Replay-
TVs in your home.

i *» Ifthere is only one ReplayTV on the nefwork, the lefi and vight
arrows will not be displaved next to the ReplayTV name.
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To Access a Remote ReplayTV: Remate Replay TV Finder

1 Use the Up Arrow or Jump button to move to the
Remote ReplayTV Finder. You can also press the
QuickSkip bution from anywhere within the Replay
Guide 1o immediately access a remote Replay Guide,
Press QuickSkip repeatedly o continue through all

networked ReplayTVs.

2 Use the Right and Left Arrow buttons to choose a Categories
remote ReplayTV that is connected to the network.

3 Access the category yvou want 1o browse,

4  Use the Down Arrow or Jump button to access the gﬁglr?r?els
shows in the category. and their

§ TMHighlight & show you want to watch and press Select.  recorded

shows
Operations on Remote Shows
Play: Play the selected show from its eurrent point.

Play from beginning: Play the selected show from the
beginning, This option will only be available for remote
shows that have already been played on the remote
ReplayTV.

Delele; Delete the selected show,

i * Ifthe selected show is currently recording or being played by
another viewer, vou carnot delete the show. Pressing Stop while
¥ watching a remote show that is currently recording will stop
plavback but noi siop the recording.
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:: Sending Recordings to other ReplayTVs

ReplayTV gllows you to send recordings—including shows you record and home videos—to other RenlayTVs over the Internet. You
can send & recording to & maximum of 15 ReplayTVs. To send a recording to another ReplayTV user you must first enter their
Iaternet Serial Number in your Internet Address Book.

Adding other ReplayTV users to your Internet Address Book

1 get li;h)e Tnternet Serial Number from the other user. {The Taternet Serial Number is the 13-digit number on the Internet Address
00

Select Setap from the Main Menu and choose Internet Ideotity and Address Book from the Setup screen,

Select Add Entry from your Tnternet Address Book.

Using the umber buttons on the remote control, enter the Internet Serial Number of the other ReplayTV on the Add Entry to

Internel Address Book screen, then select QK.

The remote Replay will be contacted, followed by & screen confirming the addition. If successful, you can now send your
recordings to the added ReplayTV.

QLY o )

Sending Shows

The Send show option on a show’s pop up menu will be available after a show
has completed recording,

1 Highlight the show you want to send and press Select.

2 Select Send show from the pop up menu. A new screen entitled Select
Show Recipients will appear. This screen containg a list of all users in
your Address Book, The list will contain the names of other ReplayTVs
you have added to your Internet Address Book and their Replay TV name
and Internet Serial Number.

3 Check the box next to the user you want to send the show to.
4 Select Send. If all information is correct, confirm the send.
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Using the Received Category

Shows that have been sent to you from other users are stored in the Received category. Selecting a show will display the sendar’s
name and information about the show, You cannot view the show until you choose to accept it.

1 To accept a show, highlight the show and press Select.

2 Select Accept show to initiate transmission to you.

Tf the sender has deleted the show, a message will be displayed stating that the show is not available. If the sender deletes the
show while it is being transmitted, the transmission will be cancelled. The show title bar will be a different color when the
transmission 1s complete.

+  The signdard show menu opéions will be available after the
A
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download siarts.

Accessing the Internet Address Book

1 Press Menu,

2 Select Selap from the Main Menu.

3 Select Internet Identily and Address Book trom the Setup screen.
The first time you enter the Internet Address Book you will be prompted 1o name your ReplayTV, This screen will display your
ReplayTVs Internet Serial Number and prompt you to enter a name to identify your ReplayTV on the Titernet, This name s dif-
ferent than its in-home network name, Afier entering & name, the Internet Address Book will open.

The Tnternet Address Book has the following options:

Add Eatry: This ontion lets you add & friend’s Tnternet Serial Number to your Address Book so you can send recordings to each

other. Selecting this option displays & new screen where you will be prompted to enter the Internet Serial Number of the entry you

wish to add. Once entered, your ReplayTV will contact the remote ReplayTV to retrieve ifs name and the entry will be added to

your Address Book,

Change Internel Identity: Selecting this option lets you change the name of vour ReplayTV and specify the port number of your

router’s firewall that will allow others to send you shows.

To change the ReplayTV name:

Type in a new name for your ReplayTV using the on-screen keyboard. Your ReplayTV’s name will not be updated in a remote

ReplayTV’s Address Book until the next time that unit is contacted.

«  The port number is one that you have programmed on your router to open and allows access to your ReplayTV so friends can
send you shows divectly. Please refer to your router manual for instructions on Port Routing,

«  The availzble range of port numbers must be 00000 or within 01024 and 63335,
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:: COMMERCIAL ADVANCE

Tf you ever wanted to watch TV without commercials, then COMMERCIAL
ADVANCE iz what you’ve been waiting for. COMMERCIAL ADDVANCE iz a
feature that allows vou to choose whether to skip most commercial messages dur-
ing playback of recorded shows. Commercials are still recorded with COMMER-
CIAL ADVANCE enzbled, though you now have the choice to watch them or
not—automatically,
Commercials will not be skipped during the first and last two minutes when play-
ing back recorded shows, This is to prevent confusion when playback is first
starfed. Additionally, shows delayed within & few minutes of the live broadcast
will not skip commercials, even if COMMERCIAL ADVANCE is enabled. You
can still watch recorded shows with commereials by turning COMMERCIAL
ADVANCE off.
*  Although 96% detection rates are achieved in controlled lab fesi-
4@‘ ing, in real world use, you may experience beiween 70%6-90%
o aecuracy in deiecting and skipping commercials.
*  Please note thai the COMMERCIALADVANCE feature is greaily

influenced by signal sowrce, channel ond program. In some cases

100% of the commercials may be skipped in a parficular program

while none of the commercials are skipped in another.

*  QOccasionally o portion of the programming may be inadvertently

skipped If so, press Instant Replay to go back 7 seconds af @ fime,

or press QUICK SKIP fo jfump ahead 30 seconds af a fime to reach

the desired point in the show. You con also press Commercial

Advance to furn this feature on or off.

Setting COMMERCIAL ADVANCE Default

Follow these steps to set your default to play back each show commercial free. If you do this, you won’t have to enable COMMER-
CIAL ADVANCE for each individual show.

1 Press Menu on the ReplayTV remote control,

2 Select Setlup.

3 Select Defaali Playback Options.

4  Set the Skip commercials option to Yes to enable the COMMERCIAL ADVANCE feature.
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Turning COMMERCIAL ADVANCE on and off

Follow these steps to turn COMMERCIAL ADVANCE on and off for individual recorded shows.
1 Highlight & show in the Replay Guide and press Select to display the show’s pop up menu.
2 Highlight the Skip commercials option and press Select to check or un-check the show,

3 Select Play or Play Irom beginning and the show will be played with or without commercials, depending on the setting you
chose,

watching a show, press the Commercial Advance butfon on the
remote corntrol. Keep in mind that the following séill apply:

»  Commercials will not be skipped during the firsé and last two
miinutes when playving back & recorded show.

+  Shows delaved within a few minutes of the live broadceasi will
not skip commercials.

% »  To switch beiween skipping and viewing commercials while
L

=: Screen Saver and Pause Screen

The screen saver and pause screen feature on the Setup menu allows you to display your digital photos when the screen saver is
activated or when you press the Pause button. To use your photos, you need to copy them from your PC to your ReplayTV through
your LAN {(Local Area Network) using the ReplayTV Photo Transfer software. See “Installing ReplayTV Photo Transfer” below.
The photos are stored in the Photo Viewer once you have copled them to Replay TV,

ReplayTV is equipped with an Ethernet port to connect to your LAN. There is a defanlt screen saver if you do not want {o use your
own photos, The screen saver will be activated if there is no input from the Replay TV remote control or front panel and the follow-
ing circumstances apply:

1 Live TV is stopped or paused for 10 minutes.

2 A ReplayTV screen (Main Menu, Channe! Guide, ete.) is displayed on the screen for 10 minutes.
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Installing ReplayTV Photo Transfer

ReplayTV Photo Transter is compatible with Windows 98, 988E, ME, and 2000 and can be downloaded from www.sonicklue.com/
replaytv.
1  Goto www.sonicblue.com/replaytv to install the Photo Transfer software.

2 The installation process will place a ReplayTV icon on your Window’s desktop. Double-click the icon to open a window where
all RenlayTVs on the network will be listed. At the end of the installation, you will be able to view and print a “readme™ file,
which explaing how the Replay TV photo hierarchy works.

*  You can creaic folders inside the “FPhotos ” folder bui not inside
@‘ of those folders. Each folder can hold a maxinnm of 200 jpeg
N phofos. You must copy photo files info the folders vou create.

To transfer your photos to Replay TV, simply copy your photos into the folders that you bave ¢reated. Each folder {and its accompa-
nying photos) is considered & separate slide show and can be named appropriately: for example, “Fishing” or “Vacation.” The slide
show feature is controlled with the Photo Viewer, accessed from the Main Menu. See “Uging the Photo Viewer” on page 36,

To access the screen saver and pause screen sett:ings:

1 Press Menu.

2 Select Selap from the Main Menu.

3 Select Sereen Saver and Paose Scereen from the Setup menu,

4  Choose which screen saver or pause screen you would like to use, then select Done.
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Using the Photo Viewer

1 Press Menu on the remote.

2 Select Photo Viewer from the Main Menu,

The Photo Viewer will open, listing vour available slide shows.

Select the slide show yvou want {o play and press the Select or Play button on the
remote to start playback. The photos in the slide show will be displayed in alpha-
?etirfja%ﬁi’der. The slide show can be controlled by the remote control functions
isted below.

«  Rewind and Fast Forward: Speed up and slow down the presentation,

«  QuickSkip: Move to the next slide.

«  Instant Replay: Go back to the previous slide.

= Pause: Pause the slide show.

=  Stop: Return to the Photo Viewer.

«  Exit: Return to the Photo Viewer.

It Play is pressed after Stop, the slide show will begin again from the stopping
point,
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»* Remote Control Shortcuts

Show-watching Shortcuts

To skip ahead a specific amount of time, enter the time in minutes then press QuickSkip.
To go back a specific amount of time, enter the time in minutes then press Instant Replay.

To go to a specific time within a recorded show, enter the time {for example, {2 1o go to the second minute in the show), then

press the Jump button.
To skip to a certain time from the end of a show, enter the time in minutes then press Return to Live,

Channel Guide Shortcuts

To jump ahead 12 hours, press the Fast Forward button.

To go back 12 hours, press the Rewind button.

To move one screen at a time, press the Channel - /v buttons.

To go to a channel, enter the channel number and press the Select button,

To tune to a current show, highlight the show and press the Select button.

To display a current show’s pop-up menu, highlight the show and press Enter,

To go to a certain day, enter the number of days you wish {o skip, then press Fast Forward.
To go back to a certain day, enter the number of days you wish to return, then press Rewind,
To go to a specific hour in the day, enter the hour {0-23), then press Jump.

To return to the current time, press Return to Live,

Replay Guide Shortcuts

To view the Replay Guide of the next ReplayTV on the network, press QuickSkip.
To view the Replay Guide of the previous ReplayTV on the network, press Instant Replay.

To return to viewing the local Replay Guide, highlight the Remote ReplayTV Finder and press Return to Live,

Press Jump to go from the show content area to the categories to the Remote ReplayTV Finder.
Press Return to Live with a category highlighted to go to the All Shows category.
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Find Shows On-screen Keyboard Shortcuts

«  To move to the next screen after typing a keyword, press the REC button.
«  To erase a character, press the Rewind button,
« To insert a space, press the Fast Forward button.

Slide Show Control Shortcuts

= Select or Play: Start slide show playback.

«  Rewind and Fast Forward: Speed up and slow down the presentation,

«  QuickSkip: Move to the next slide.

«  Instant Replay: Go back to the previous slide.

= Pause: Pause the slide show.

< Stop: Return to the Photo Viewer, TfPlay is pressed after Stop the slide show will begin again from the stopping point.
«  Exit: Return to the Photo Viewer.
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Channel Surfing Display Shortcuts

«  Toretorn to the current time, press Return 1o Live.

Record Options Screen Shortcuts

«  To confirm the settings without scrolling down to “Done,” press REC.
«  To retorn to the Find Shows keyboard, press Rewind.
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Chapter 6

Help

:: Troubleshooting

Customer Service Information
The FAQs below will help you solve common issues with your ReplayTV 3000, Tf you do not find the answers yvou need here, you
cen contact our Customer Service Department as follows:

E-Mail customerservice@sonichblue.com

Web www.sonicblue.com/supportireplayty

Phone (800)933-5899

Frequently Asked Questions

Problem Solution

Replay1'V iz connected to my 1V,
but I do not so¢ the Quick Sctup
SCroSn.

Confirm that the correct line input is selected on your TV (Press the 1'V/Video button on your TV to gvele through
inputs. )

Confirm that Replay TV is not in standby mode by pressing the Replay' [V hutton on the remote control, Vorify that
the red Power light on the unit is ilhominated.

If vou are vsing the Component Video Out on Replay [V, vou need to conneet the yellow video cable from the A7
¥ cable during the firsi-tims CQuick Sctup process.

I you gre vging an A/V receiver in your setup, verify that the input source is the same as the output source going
o vour tolovision. Vor cxample, if you are using sn S-Vidoo output o connect Replay IV to an A/V roceiver, you
will need to use an $-Video ouipui to connest your A7V roceiver to your TV, This is a limitation of most A7V
rocoivers.

When setting vp Replay' 'V, the cor-
reot cable company docs not appear
as & menu item in Sctup.

Contact Replay 1V Customer Care by phong at (800} 933-3899, Please provide the following information: 1)
Complex name (if applicable), 2) City, 3) State, 4) Z1P code, 5) Cable Provider's Name, 63 Cable Provider coniaet
information, and 7) Problem description. In most cases, the correet information can be added io the Replay IV Scr-
vieo daigbase within 48 hovrs,

The Replay TV remoic docs not
regpond when 1 press g bution,

Replace the batterices in the remeote control with 2 new AA baticrics.
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When [ scleet a chamnel in the Chan-
nal Guide, the channel number docs
not change on my satellite recciver
or cahlc box.

If you are vsing an IR klaster connestion 1o control channel changing, vorify that the IR blastor cable iy seourcly
attached io the IR BLASTIR jack on Replay 1V, and that you have affixed the IR emitter direstly over the IR
deicetor on your cable hox or satollite reaciver,

Confirm that vou have sclected the correct IR code for vour cable box or satellite receiver,
Try a different IR code, oven it is not the exaci code for vour cable hox or satellite recoiver.

When I scleet a channel in the Chan-
nel Guide, [ sce a blug sercon that
staies *“no video souree.”

Confirm that you subseribe to the channgl in question,

Yerify that the A/Y comnections from vour cable box/saicllitc receiver to Replay 'V are correct.

Yerify that the correct inpuis to Replay |V arc sclected in Setup. Also, if wsing $-Video, verify that IN 2 is chosen.
Vorify that gll your components are wrned on,

Iry different cahles. Poor quality cables may cause this io sogur,

When selecting a channel in the
Channel Guide, 1 see o solid blue
SCITEM.

Confirm that vou have the: correct input source specified in Scivp. Press Menu. ITighlight Sctup and press Select.
Choose Network and Input Settings,

When scleciing a show from the
Channel Guide, | sce a sereen that
fades 1o black,

‘Typically, this {s cavsed by & weak video sovree. Contaot Customer Care Tor further suggoestions at {80F) 933-
5899,
Ity changing cables, Poor quality cables may cavse this to ocour,

The channels are not changing,

If vour original remote control required an Nnter button press whon changing channcls, pross the Ender button on
the Replay TV remote control after you enier the channel mumber,

My cable box sometimes fails to
change channels when veing the
Replay 'V remots: control.

If you are wsing the IR blaster, your cakle box roceives IR commands from both the Replay 1V remote and the IR
klaster. Some cable hoxes can be confused by this. You can block the commands from the Replay IV remote con-
trol by affixing an opaque covering around the arcs where you have placed the 1R emitter on your cahle box. Do
not cover the 1R emitier,

The IR blaster occasionally misscs
channel change commands,

Somgtimes the IR hlaster sends too strong of a signal to your cable box or satellite recciver, cavsing it to miss a digit
in the channel-change soquence,

Affix the IR emitter sexf fo or 1/2 inch away from the 1R detector on your cable box or satellite resciver instead of
dirootly ovor it,

Replay TV docs not respond when
press buttons on the remoic control.
Oy, the image on my television
scroen is “frozen.”

Pregs and hold the POWER button on the front of Replay [V for 10 scconds, then release. Replay'l'V will restart
in a fow moments.

Unplug the power cord from the clectrical outlot for 15 seconds thon plug it back in, Replay 1™V will restart and
power on in a few moments.
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A “Plcase Wait™ mossage displays
mors than 2-5 mimvtes doring first
time Quick Sciup.

Replay TV might not be commumicating with your network, This may be caused by Replay 'V recciving non-standard

DIICP information.

+  Unplug Replay' 1V from both your notwork and clectrical outlet,

» Diisable DHCP on vour network,

*  Plug Roplay 1’V back in to an clectrieal outlet and compleie the Quick Scup serecns,

» Manuanlif) enigr vour Network Information: TP Address, Svhngt Mask, Gatoway, IDNS Server 1, IINS Sorver 2
{optional}.

When I scleet a channgl in the Chan-
nel Guide, the channel number docs
not change,

+ Iffyou arcvging g serial comection to conirel channel changing, verify thai you have securely connected the serial
gable to Replay |V and vour satellite receiver.

Some of my jpeog photos do not dis-
play.

» Open the jpeg file in another program and sgve it again.
»  Yerify that the jpog is not progressive jpeg. This format s not supported,

My DNIICP server is not found dur-
ing sctup and I am foreed to enter
the information manvally,

+ Ifvou know you have g 130 (CP server on your network and it is not recognized by Replay 'V, make sure your net-
work is connected to the ETITHERNIL jack on Replay’ [V,

+ Ifyou sre conncoting Roplay’ Iy 1o a hub, switch, or router, chock to soo that the link light comes on when the
Vithernet cable is properly connceted. Then try restarting Replay’ [V by removing the power cord from the wall,
waiting seveoral scoonds, and then plugeing it back into the wall.

Replay is connested to my Cable or
1381, modem and it can’t connect.

I Replay is vsing an 1P address provided by vour I8F, vou may have connection issucs if your ISP docs not support
devices like ReplayTv.

Contact vour ISP and verify the IP sctiings. You must have an IP address, a subnet mask s gaicway and at least one
NS, See “lome Network Comnegtions™ on page 12,

My Replay 'V 5000s arc not com-
municating properly on the notwork,

Ii the Replay 1V 5000s do not “see”™ cach other, some pices of network hardware might not be propagating

Replay 1Y s network discovery packets propardy.

»  Verify that vour Replay'['Vs arc on and connected io your network.

»  Verify that vour Replay' (Vs have an 1P address eniered manmally or automatically. In general, the 1P addresses
should be identical excopt for the last nuimber,

» Resiart cach unit, onc at a time.

» Rename cach unit.

» Iithere iy o firewall monitoring your Iocal network, disakle it temporarily to sec if it is proventing the Replay' Vs
from communicating with cach other.

» [ithe ReplayI'Vs must communicate through a router, try comnecting them direeily to the same hub or switch.
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:: Glossary

Bridgs - A Bridge allows the frec flow of data from one type of phvsical medivm to another, Yor example, g bridge is required to connest 8 phoncline network to
an lithernet network,

DIICP {Iynamic [ost Configuraiion Protocol} - This is the method by which compuicrs, and Replay [V, sutomatically got IP addresses. By default, the
Replay [V 5000 will attempt io get its TP address automatieally when it°s starting up. It will attempt to renew this IP address evory 24hrs, Roplay 1V iz considored
a DIICP client. The router that automatically assigns the [P address to Replay 1V is considered a DIICP server.

IIMZ Hest Page - A host on a network that provents outside vsers froim accossing data on vour network, Dopending on your router, it might be nocessary to add
the IP address of Replay IV io the 10 host page. This will place Replay IV outside of the firewall. This may be necessary if the router is not properly rouiing
the information it reccives to Replay TV, Chesk your rouier manual for more details on whon vsing IXMY is appropriate.

I¥NS (Domain Name System} - A IINS sorver translaics domain names like www.sonicklug.com into their corresponding 1 addresses,
DSL Router - A 1381, routcr is simply a router that also functions as an external DSI. modem, Uhis 1381, router would function as a DIICP server,

fateway - The patewsy address is the 1P address of the computer or device on a local network that gives vou aceess to the Internet, If vou are using a router, it’s
the internal {T.AN) 1P address of the router,

Hub - A hub is like g splitter. 1t tumns one pori into 4, &, 16, ¢ic, The hub provides more physical ports and nothing elze. Uhe hub has an uplink pori that some-
times can he swiiched o a standard port. You would normally connect vour Cable or D8I modem to the uplink port. Your PCs or deviees like Replay 'V would
plug into the non-uplink ports.

IP Address - This is a unique address that all computers and dovices require to communicate over the Internet, Computers on corporate gind home notworks most
likely use 1P addresses to communicate with cach other. Replay'I'V also roquires an IP addross to communicate. ‘This address can be set manually or provided
automatically. Depending on vour sctup, this 1P address might come from a rowter, or your I8P {Internet Service Provider).

ISP {Internet Scrvice Provider} - A company that provides Iniernct soccss through telccommunications lines.

MAC Addross (Media Access Control) - The unique hardware number of devices on a network. Some ISPs require the MAC address of 2
network device in order to automatically assign if an [P address.

HKauter - In order for you computer o communicats to the Internet using a broadband connection, it not only requires a physical connection but also an [P
address. The router not only lets you share a physical conneciion (like a hub or switeh), it also lets you share a single Internct IP address with more than onc com-
puter or deviee. Instesd of necding three [P addresses for three somputers in your home, vou can purchase one for the router and the router will allow all three
computers in your home io share your Cable, IDSL, 1SN, or Satellite connection. Some routers allow you to share a modem comnection in this way. 1f you pur-
chase a single port router, you will alse need a hub or swiich io conneet mors than ong deviee to the router. 1f connesting g PC or Replay [V direetly io a single
port router, you must usc a crossover cahle,

If you have PPPol: 1381, {requires that vou wse sefiware to login for Internct sceess}, vou need to verify that any router you purchase also supporis PPPolL.

Subnet Mask - This address is a filter that determines what part of the: network your computer or Replay [V is on. lor example, many routers use 192.168.0.1
for an 1P address and 255.255.255.0 for a subnet mask, Any computers or dovices on vour local network that has an [ address thai maiches 192,168.0.x will be
able to communicate with cach other.

Switch - If vou have g mix of 1¢ and 100Mbps devices or computers on vour network, upgrading from a hub to a switch can greaily improve performance. Also,
if you have many devices on vour network, the switch will give vou beiter performance than the hub,
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:: Technical Specifications
£
VUL INAGUT (RIY) IN(LYOU'T(1} 33
VIDUO/AUDIO IN (STURLO) (RCA) 2 LINK
VIDEGZAUDIO OUT (STIRIK) (RCA) 2 LINI
$-VIIS IN/OUT (8-IACK} IN(LYOUT{1} §
TELIPIIOND JACK (RI-113 YIS §
IR BLASTLR PORI YIS
1SITIZRNLET PORT YIS
IR BLASTLR YIS §
SHRIAL PORT (9 PIN) YIS i
DIGITAT, AUDIO PORT YIS
PROGRISSIVE: QUL YIIS UE
POWIR 120V/601 7 §§
DIMENSIONS 37 (10 x 147 (D) x 16-7/87 (W) 8
X"
-3
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:: Limited Warranty and Software License

v s Fop vour convenience, NONIChiue has established a frequently asked ques-
tions section af: hitp:Awww.sonichiue. comsreplaviv. For service assiztance or
‘,\&P resplufion of a service problem, product information or operation help, please
cortact the SONEChine Customer Care Depariment.
~ By phone: 1-800-233-5899
By emril: fechzuppori@raplavtv.eom

Warranty

SONIChlve Incorporated (“SONICblue™) warrants vour 3000 scrics Replay [V (the *“Replay1'V™) and any included Replay 'V accossorics apainst defects in
magicrial or workmanship as follows:

LABOR: Yor g poriod of nincty (90} days from the date of purchase (“Warranty Period™), if the Replay' I'V is determined to be defective, SONIChlue will repair
or replace the unit, at its option, gt no charge, or pay the lahor charges to any Replay IV authorized service facility. Afier the Warranty Period, the customer must
pay for all lakor charges,

PARTIS: In addition, for a period of ong (1) vear from the daie of purchase, SONICbluc will supply, at no charge, a new or rebuilt Replay 'V unit in exchange for
a defoctive unit, After the Warranty Period, parts are available from SONIChlue authorized service facilitics or a Replayl'v Service Center at your oxpensc,

Inn addition, vour Replay T’V carrics g 30-day satisfaction guarantee for units purchased at the SONIChluc 15-store, Tt may be retwrned within 30 days of purchase
for a foll refund {minus any shipping charges). Your Replay 1V must be returned in warranty condition with all original accessorices inchuded, in order io roccive
a refund, Other terms may be offored by sertain retailers. Chegle with your retailer for details,

Warranty Service

‘I obtain warraniy sorvics, vou must first obtain an RMA muimber (Return Merchandise Anthorization) from a Technical Support Ropresentative at SONIChlue,
A Technical Support Representaiive may be reached at {800) 933-3899, Onece an RMA number is obtained, your Replay IV must be shipped freight prepaid, in
cither ity original packaging or packaging affording an equal degroe of protestion, to the Replay 'V authorized distriltwtion faeility. In order to roceive an advanes
replacement ReplayL'V, the customer must furnish a valid credit card mumber and expiration date. Otherwise, a replasement Replay 1TV will ke shipped upon
rescipt of the defective unit,

In addition, all accessorics must be returned with the defestive Replay [V, A now or factory refurhished sct of accessorics will be furnished with the replacement
Replay V. Vailure to return any of the accessory items could result in a delay in reeciving the roplacement Replay 'V, and/or rosult in an inveics for the missing
BCCCSEOrIoS.

Important: When calling for an RMA number, please be prepared to answer some basic troubleshooting/setup related questions. Ii is helpful for you to call when
vou are in front of vour Replay TV so that you can respond io operational instrociions from a Replay TV Technical Support Reprosentative,

Scope of and Limitation on Warranty

“This warranty docs not cover customer insiruction, installstion, sct up adjusimaents or signal reccption problems. This warranty docs not cover cosmetic damage
due to gets of God, ascident, misuse, abuse, nogligonee, commersial use, or modification of, or 1o any part of your Replay TV, This warranty does noi cover dam-
age due to improper operation or maintenanse, conneciion to improper voltage supply, or aticmpicd repair by anyong other than a facility authorized by SON-
IChe to service your Replay IV, This warranty dods not cover consumables (such as foses and batterics). This warranty is valid only in the United States and is
non-ransferable. This warranty is invalid if the factorv-applicd serial number has boen altered or removed from the Replay (™.

RIPATR OR REPLACHMEUNT AS PROVIDED UNDER TTO8 WARRANTY I8 1108 EXCLUSIVI REMUEDY OF TITE CONSUMIR, SONICblue SITALL
NOU BLE LIABLE FOR ANY INCIDENTAT OR CONSEGUENTIAL DAMAGHS FOR BREACIL OF ANY LXPRISS OR IMPLIED WARRANTY ON
TS PROGUCT, EXCEPT TOCITIE EXTENT PROTNBITED BY APPLICATL LAW, ANY IMPLIED WARRANTY O MURCITANTABILITY OR I11-
NESS 1F0R A PARDICULAR PURPOSL ON TS PRODGUCT IS TIMITED IN DURATTON TO TINE BURATION O1F TT0S WARRANTY,
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Somg states do not allow the exelusion or limitation of incidental or consegquontial damages, or allow limitations on how long an implicd warranty lasts, so the
ahove limitations or ¢xclusions may not apply to vou. This warraniy gives vou spocific logal rights, and you may have other rights which vary from stato io state,

Software License Agreement

IMPORTANT - REAT CAREVULLY: By sclecting “I agree, pleass continue Sctup.” helow and continuing with the setup process to hegin using the software in
vour Replay Ty Product (“Product™, vou agree to be bound by the torms of this Software License Agreomant (this “Agreemeni™). IF vou do not agree io the
terms of this Agrecment, you may promptly return the Produet to the point of purchase for a refind of your purchase price, or you may contact SONICblue
Incorporated (“SONICblue™} for ingtructions on where io ship the Product, at SONIChlue’s cost, for a fill refimnd of the purchase price after inspection,

License Grant; Restrictions

Subjest to the torms of this Agreement, SONIChlue grants you & non-cxelusive, non-iransferable license, without the right io sublicense, to use all sofiware
ingluded with the Product or subsequently provided to you, and related documentation {together, *Software™} solely for your internal, noncommereial use and
solely in connection with vour use of the Produet and scoess io the Replay [V Sorvice ("RIUVE™). You acknowledge and agree that SONIChlue may periodically
update, modify or enhance the Software remotely through the RI'VS, and that any reeistration or other information provided by vou may be vsed or disclosed by
SONIChlug pursuant io the terms of SONIChlue’s Roplay TV Privacy Policy, as that policy may he modified by SONICblue from time to time. You further agree
thai: {a) use of the Software or ithe Produst with any third party sorvice competitive with the RI'VS ig a viclation of this Agreemeni and is grounds for SON-
IChug’s tormination thereof; (b) you will not to attempt to modify, enhance, disassemble, decompile, reverse engineer or otherwise aticmpt to gain access to the
soures code to the Software; and {¢) vou will not aticmpi to remove or unbundle the Software from the Product. Any resale or transter of the Produet by vou will
be subject to the terms and conditions of this Aprecement.

Ownership

SONIChlve and its licensors own and retain all proprictary rights, including all patent, copyright, irade scoret, trademark and other intellestual property rights, in
and io the Soitware and any sorrections, hug fixes, cnhancementis, updaics or other modifications o the Software. You acknowledge that the liconse granied
under this Agreemoent docs not provide you with tile 1o or ownership of the Sofiware, Tt only g right of limited vse under the terms and conditions of this
Agreoment.

Confidential Information

You agree that the Software contains confidential information, including trade seorcts, know-how and other information, that is the exclusive properiy of SON-
IChIug. You agres to keep this information confidential and to not use or disclose this information io any third party exoept as authorized by this Agreement.

No Warranties

TOTIE PAAXTMUR XTHENT PEEMIT D BY LAW, SONICBLUL BMAKLES NO WARRANITTHS, EXPRLSS OFR IMPTIEL, WITTT RESPLECT 1O T
SOFTWARD ORCTTIE RIS, INCLUDING WITH QU T LIMITATTON ANY IMPLIED WARRANTY OF MERCITANTARBILYTY, ITINESS FOR A PARTIC-
ULAR PURPOST, NONCGINFRINGEMENT OF TTORD PARTY RIGITUS AN ITIOSNLE ARISING FROM A COURSLE OF DUEALING OR USAGLS OF
TRALL, NO WARRANTY I[85 MAD TTIAL USIH OF U111 SOFTWART QR T RIS WILLLL Bl FRROR R QR UNINTERRUPTLED, TIIADI ANY
FRRORS OR DEFHECTS WILL Bl CORRLCUED, ORCITLIAT T FUNCTIONATYTY O T4 SO TWARL OR CTT0 RUVS WL BT YOUR
REGUIREMENTS, BHCAUSL SOMLLSTATI E;fJUR]E;I‘)]LJlUNb O NOT PERMIT ALL INSCLAIMIERS OF WARRANTY, TTIUESL LIMITATIONS MAY
NOT APPLY TO YO,

Limitation of Liability

TTIE BNTIRLE RISK ARISING OUT 07 TTIE USE OR PERIFORMANCL O LTI SOIFTWARL AN U0 PRODUCT REMAINS WYL YU, "3 1108
MAXTMUM LXTENT PERMITTED BY APPLICADBLY LAW, SONICRI.ULS AND ITS SUPPLINRS OR LICENSORS WILL NOT Bl LIABRLLE FOR ANY
CONSEQUUENTIAL, INCITIENTAL, INIIRECT, SPUECIAL, PUNITTVIL, OR OTHR DAMAGHS WILATSOUYLR (INCLUDING, WITTTOUT LIMITA-
TTON, DAMAGLS ] OR LOSS O PR()] TS, BU&,]N] Bk INJ],RRUPJI(}N LOSS OF INFORMATTON OR DALTA, OR OTINR PECUNIARY LOSE)
ARISING OUT OF 1108 AGRELMENT GRCTTIE USHE OF QR INABRITITY TO USHE T SOFFTWARDE OR CTTIE RIYS, BVEN IF SONICBLUL OR ITS
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SUPPLILRS OR LICENSORS IIAVE BEEN ADYISLD OF ITIE POSSIBILITY OF SUCIH DAMAQGLS, BECAUSL SOML STATESIURISINCTIONS 1O
NOT ALLOW TIIE BXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTLAT ORINCIDENTAL DAMAGHS, TIIE AROV]E LIMITATION
MAY NOT APPLY TO YOU,

Termination

‘This Agrooment and the licenses granted hercunder shall terminate automatically if you fail to comply with the limitations deseribed in this Agreement. No
notice will be required from SONIChlue to offectvate such termingiion. On termination of this Agreement, you must destroy all copics of the Software and
accompanying decumeniation. The obligations of SONICkIuc and You in Scctions 2, 3, 4, 5, 6, 7 and § shall survive tormingiion of this Agreement. Nothing in
this Scction 6 shall limit any other remedics that SONIChlue may have for your hreach of this Agreement.

Export Controls; Government Restricted Rights

You acknowledge and agree that nong of the Software or underlying information or teehnology may be dovwnloaded or sthorwise exported or re-cxported (1) into
{or to a national or resident of) Angola, Cuba, Iran, Irag, Libva, North Korea, Sudan, Syria, or any oither country to which the U.S, has embargocd goods; or any-
one on the 1.8, Trcasury Diepartment’s list of Specially Degignatod Naifongls or the (LS. Commeree Department™s [able of Donial Orders, By wsing the Soft-
warg, you reprosent and warrant that you are not g national or resident of any such country or on any such lisi. The Software is a commercial product, developed
at private cxponse, and provided with rostricied rights. Use, reprodustion, relesse, modification or disclosure of the Software, or any part thercof, including tech-
nical daig, by the Govemment is resiricted in accordance with l'ederal Acquisition Regulation (1I'AR™) 12,212 for civilian agoncies and Diefense ederal Acqui-
sition Regulation Supplement (“IDFARS™) 227, 7202 for military agencics,

Miscellaneous

This Agreement shall in all respeets be governed by the lgws of the State of California without reforence to its pringiples of conflicts of laws, The United Nations
Convention on Contracts for the Iniernational Sales of {foods shall not apply to this Agreement. You hereby agrec that all disputes arising out of this Agreement
shall ko subject 1o the exclusive jurisdiction of and venue in the federal and state courts within Santa Clara County, Californis, and vou herchy consent io the por-
sonal and exclusive jurisdiction and venue of these courts.

If any of the provisions of thiz Agreement are held to be invalid under any applicable statute or rule of law, they are, io thai cxtent, deemed omitted. The waiver
of any breach or defauli, or any delay in exercizing any rights shall not constituic g waiver of any subsoquent breach or dofault, This Agreomeni constitutes the
complete and exclusive agreement between you and SONIChlue with respect to the subject matter hereof, and supersedes all prior oral or written understandings,
communications or agrecments, This agreemaont may not be modificd excopt in writing duly signaed by an authorized represeniative of SONIChblue,

Ii is the intent of SONICblue that this product be vsed in full complianse with the copyright laws of the United States, Unauthorized recording and sending of
gerigin copyrightad material may he contrary to the provisions of the United States copyright laws. The righis of copyright holders arc subject to limitations
when persons are engaged in “fair use™ or arc proiccted by other provisions of law. You are responsible for complying with these laws. Uhis produst incorporaics
copyright protection technology that is protected by ULS, patents and other intcllecal property rights including, among others, Macrovision U8, patents nos,
4,631,603; 4,577,216, 4,419,098, 4,907,093 and commersial advanse technology that is protected by LS. patents and other intelloctval property, including Al)
Litfle Commergial Advance patents nos. 5,333,091 ; 3,692,093 and 5,696,866, Usc of this copyright protection tochnology musi be authorized by Macrovision,
and is intended for home vses only unless otherwise authorized by Macrovision. Reverse engincering or disasscmbly is prohibited.

CUMERCIE! o, * is g registerad trademark of SKL Ing. A Jerey Ipgulden invention licensed in assosiation with Arthur T3, Little linterpriscs, Ing.
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:: Activation and Service Agreement

This Agreement applics to your use of the Replay IV Service and is a legally hinding agreemant beiween yvou, SONIChlue Incorporaied and its wholly owned
subsidiary, Replay' [V Ine. {sollectively “Replay V™). By clicking the button marked *1 Agree™ below or by otherwize communicaiing your seceplance io
Replay IV or by using the Replay 'V Service, vou agree to all the torms and conditions in this Agreoment. IMPORTANT NOTE: Your Replay 1V digital video
recorder works only by activating and receiving the Reoplay' IV Service offered and provided by Replay L'V, 1f you do not agree with all the terms and conditions
of this Agreoment, you are not authorized to vse the Replay IV Scrvice, and you may return the Replay' 1™V unit to Replay [V or the authorized rotailer from
whom you purchased the product for g fill refimd within one (1) monih of the original purchase date,

1. Use of the Service

A, Authorized Product. You may acccss and use the Replayl'Vv Sarvice only with g Replay TV produst autherized to reacive the Replay' IV Scrvice and vou
agree that the Replay !V unit and Replay [V Scrvice are being provided o you in the specific form delivered and any modifications or tampering with the autho-
rized product or the Replay’ 'V Seorvice is unavthorized. If vou make any modifications 1o or otherwise tamper with the authorized produst or the Replay TV Ser-
vice, your warranty will be void and your Replay IV Service may be discomnected and terminated. Replay' |V will not be responsible for the legality of any
modification that vou make or the resulting modificd product or any problems or wrongdeing rosulting from such modifications, including, but not limited io,
problems receiving or vsing the Replay’ 'V Service or the Replay TV unit.

B, Persenal Use Omly, The Replay' [V Service is for porsongl, resideniial, non-commersial use. Any other use is not permitted under this Agreemant. You
may not re-sell the Replay IV Serviee in whoele or in part, nor, exoept as part of your transfor of the Replay' [V unit a3 provided in this Agreement, may vou trans-
for the Replay 'V Scrvice.

L. Eligible Subscribers. You represent that vou are at least 18 vears of age. You may permit minors to usc the Replay |V Scrvice under your account, bui you
agree that vou are filly responsihle for the minors” vse of the Replay 1y Sorvice,

13, Accuratic Information. You must give vs accurate and complete information when you activate and use your Replay 1V Servise and pay your subscription
fee. If you do not, Replay' 'V may terminate your aceount at any time.

E. ReplayT'¥’s Privacy Policy. Replayl'V respects the privacy of your information and will not diselose any of your information except as pormitted in
Replay ['V°s Privacy Policy. A current copy of ReplayI'Vs Privacy Policy is included in the Privacy Policy scetion of the main menu in the Replay' 'V software
included on your Replay TV unit and on the SONICkIue website www.sonichlug.com. Please read it carefully bofore using your subscription for the Replay 1V
Service, By vsing the Replay' IV Service, you understand and agree with how Replay TV handles vour information gs deseribed in our Privacy Policy, and how
the Privacy Policy may be modificd from time to time. Replay |y will use commercially reasonahle eiforts to notify vou of any substantis] and maicrial changes
to the Privacy Policy, 1 [owever, you are responsible for vicwing the latest Privacy Policy which can be ascessed through our website at wwwsonichblue.com,

F. TV Programming, The Replay I’V Service gives you the ability to see and record televised programs. However, Replay TV exercises no editorial or pro-
gramming gontrol over these programs {*“Uhird Party Content’ . You ‘understand that {a) Replay 'V docs not guarantoes the aceess 1o or recording of any particu-
Tar program, (b} programiming is not under Replay'|'V's control, {6} ReplayT'V is not responsible for and has no cditorial sontrol over any Third Party Content,
and (d} Replay 1V has no control over the distribution of programs. You also understand that tclovision programs, films, videotapes, and other materials may he
copyrighied. Unauthorized recording and sending of such material may he contrary io the provisions of the United Siates copyright laws. The rights of csp}u'ight
holders are subject to limitaiions when persons arce engaged in “fair use™ or arc protected by sther provisions of law. You are responsible for complying with
those laws,

. Changes to Replay TV Scrvice. At its discrotion, Replay 'V may avtomatically add, modify, or disable any ftature or fimetionality of the RoplayTV Ser-
viee or on the Replay IV unit {when your unit connects to our server or at other times with or without notiee). In addition, Replav TV may modify the terms and
gonditions of this Agroement from time to time (and will notify you of these changes to the Agreement by cither sending a notice to your chlav 1TV or, in
Replay'I'v*s sole diseretion, to the address of record that chlsw 'V has for you),

H. Softwarc. Roplay TV provided cortain software with the Replay' IV unit you purchased, and may, at its option, provide replacoment (for example, bug
fixes, vpdates or upgrades) and additional software to you from time to time (which may include by automatic downloads to the Replay IV unit), in order for you
to geccss and use cortain features of the Replay L'V Sorvice. The Replay L'V Sorvice may include software updaics. Replay 'V reserves the right to add, delote or
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modify features in any software update. Your use of all such sofiwarc is subjeci to the ierms of this Agrooment, Tiowover, if a software liconse agreemont is
included with any such software, then those torms (and not this Agreoment) will govern vour vse of that sofiware. You have a limited, non-oxclusive right to use
the software only with the Replay UV unit with which the software was provided or for which it was downloaded.  You may make onc copy of the sofiware vou
download for hackup purposcs only, provided that such baclup copy musi include all copyright and other proprictary information and notices contained on the
origingl, You acknowledge and agree that the sofiware is copyrighted and containg material that is protesicd by copyright, trademark, trade scorct and other laws
and international treaty provisions relating to proprictary rights. You may not remove, change or hide any of Replay 1'V*s or its licensors” or supplicrs® propri-
ctary rights notices on or in the sefiware or on output gencrated by the software, 1ixeept and only to the exiont permiited by applicable law and this Agreoment,
¥ou may not copy, decompile, reverse engineer, disassemble, modify, rent, lease, loan, distribuic, assign, transfor, or ercate derivative works from the software.
You acknowledge and agree that any unauthorized vse, transfor, sublicensing or disclosure of the software may cause irreparable injury to Replay Ty, and under
such circumstances, Replay’ |V shall be entitled to equitable relief, withoui posting bond or other seourity, including but not limited to, prelimingry and perma-
nent injunetive rolicf,

I wnership: Certain Rights, Replay [V and its liconsors and supplicrs reiain e to and ownorship of all the Replay IV software, Roplay TV and iis licen-
sors and supplicrs own the intellectval properiy rights in and to the Replay |V unit and the Replay TV Servise, including the copyrights and tradomarks associ-
ated with the Replay IV unii and the Replay TV Service,

2. Fees and Term of the ReplayTV Service

A, Subscription Fees. Your usc of the Replay IV Service is subject to your payment of cither: (1} a subseripiion fee in a one-timg, vp front payment; or (2) a
menthly subscription fee. 1f vou choose to pay the monthly subscription foe, you agree that Replay TV may avtomatically charge the subscription fee to your
gredit or charge card {where logally allowed} soven {7) days before the bepinning of cach monthly service period. The monthly subscription foo will be charged
cach month on an ongoing basis while you are authorized to use the Replay' [V Service, and there is no cap on the amount that may be charged. If vou choose the
maonthly subscription foe option, your Replay IV Service ascoss will not be established until Replay' IV has verificd that your aredit card account is in good
standing. Roplay'I'V resorves the right to change the amount of the required monthly subscription fec in its dserction. Replay 1y will send g notice to vour
Replay |V unit or the address of record Replay 1'V has for vou 30 days in advance of any fee changes or imposition of new fees. You may obtain a list of the foes
currently in effect at any time hy going to the SONIChlue website at www.sonicblue.comireplayty. The subscription foe covors only the hasic Replay' 'V Service,
and docs not inclhude any other charges or foes, such as: (a) for premivm or othor additional services offered as part of or through the Replay I'V Service for which
Replay 1V charges additional foos, or (i} o third partics for tolephone service or broadband sceess, if applicable. You arc responsikle for any such telephone or
broadhand scrvice charges and acknowledge and agree that vou shall he solely responsible for all disputes with any third party related to the same,

B, Paxyment for Replay Service. Subjost to the torms of this Agrooment, if you pay the one-time, up fromi subscription foe, you will not incur any additional
charges to reccive the basic Replay’ IV Sorvice while vou arc authorized to use vour Replay 1V product. If vou choose to pay the monthly suhscription fee, so
long as you pay it cach month when due, you will not incur any additionsl charges from Replay 'V io roceive the basic Replay TV Service while you are autho-
rized to use your Replay 1V unit, If vou choose to pay the one-time, up front suhscription foe, the Replay 'V Scrvise will be provided only to that particular
Replay 'V unit for which you paid the subseription fee and cannot be transforred to any other units you may purchase but the Replay I'V Serviee will still apply
to that unit even if you give it or scll it to a fricnd or family member. Thus, any service that is activaied through the one-time, up front subscription foc follows
the Replay' [V unit gnd not the person, IF vou choose the monihly subseription foc option, vou may choose 1o have vour subsequent monthly payments go toward
the Replay 1V Service for a ditfferent Replay L'V wunit by contasting Replay' [V,

. Reactivation, 1f vou choose to pay a monthly subscription foc and a monthly payment is not made olther due to an invalid or expired credit card or for any
other reason, vour Replay TV Scrvice may be disconnected. I¥ you want to reactivate your Replay 1V Service afier a period of 3Q days from the last period of ser-
vice that was paid, vou will be charged with a reactivaiion fog, along with any outstanding balance, in addition to your monthly subscription foe, The amount of
such foee may be changed from time-to-time by Replay [V and vou may find out the amovnt of such charge by visiting www.sonicbluc.comireplayty. Notices sent
to your Replay [V unit may indicate if there are probloims with your monthly subscription foe payiment and how to contact Replay TV to resolve any such issucs.
Your Replay 1V Scrvice may be deastivated or terminated should a problem with payment arise. or example, Replay' [V reserves the right to deactivate or ter-
minate your Replay TV Sarvice without noiiee upon rejection of any credit card charges, Replay' Vs inability to obiain an authorization for the charge, or if vour
card issuer {or its agent or affiliate) returns or charpes back any payment previously made to Roplay IV, Such rights are in addition to snd not in liew of any other
legal right or romedics available to Replay UV, Replay IV roscrves the right io refor vour aceount to a third pasty for collection in the ovent of an ongoing default.
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1}, Termination of $crvice; Your Indemnity Gbligations, Notwithstanding any torm of this Agreement, Replay TV has the ghsoluic right to immediately
suspend or torminate your account, and terminate this Agreement, if vou {a} breach any provision of this Agreoment or (k) misusc the Replay IV Service. In
addition, if Replay 'V is required o take action such as deactivating or torminating the provision of the Replay' 1y Service to vou to comply with applicable laws
or any complisnes policy that SONIChlue may sdopt from time-to-time, it may do 3o without vielating the torms of this Agreement. You further agree that vou
will defend, indemnify and hold harmlcss Replayl'V and its affiliates from and againgi any and all claims, aciions, svits, liabilitics, losses, cosis and expenscs
{including reasonable attorneys” foes) arising out of or relating to any of the actions deserihed above that would entitle Replay [V io terminaic this Agrecment.

3. DISCLAIMERS AND LIMITATIONS OF LIABILITY

A, Warranty Disclaimer. 1105 REPLAY TV SERVICL IS PROVIDED “AS IS, “WITIL ALL FAULTS,” AND “AS AVAILARBLIL” REPLAYTY AND ITS
SUPPLILRS DISCLAIM ALL WARRANITIS OF ANY KINII REGARDING 110 REPLAYTY SERVICY (INCLUDING TTIRD PARTY PROGRAMS),
WINFTTIER EXPREUSS, IMPLIT, OR STATUTORY, INCLUDING WITIIOUT LIMITATION ANY IMPLIOD WARRANTY OF ITITY, MERCILIANT-
ABILITY, FITNI:SS FOR A PARTICULAR PURPOS1: OR NON-INFRINGEMINT. Replay TV malces no warranty that (a) the Replay I’V Service or its content
will meot your requirements, be uninterrupted, orror-free, seoure or timely; or (b that the information ohtained through the Replay TV Service (including but not
limited to Third Party Programs) is nccurate, current, complote or reliable. Somg jurisdictions do not allow the disclaimer of implicd warrantics, so the above dis-
glaimer may not spply to ¥ou. You may also have other legal rights that vary from state to state.

B, NO INCIDENTAL OR CONSEQUENTIAL DAMAGES, [N NO EVENT WILL REPLAYTY ORITS LICENSORS OR SUPPLIERS Bl LIARLLTO
YOU OR ANY TIORD PARTY FOR ANY INCIDENTAL, CONSEQULUNTIAL, INDIRLCT, OR SPUHCIAT DAMAGHS OF ANY KIND {(WIHVTHER FOR
LOST PROFITS, LOSS OF DATA OR (ITIFRWIS1} ARISING FROM OR RELAUING TO YOUR USH OF TTIL REPLAY TY SERVICE OR T1NS AGRII-
MENT, EVEN 11" REPTAY LY 1IAS BEEN ADWVISED OF TINE POSSIBOLTTY OF SUCTT DAMAGIES,

O, LIMITATIONS OF REPLAYTY'S LIABILITY. IN NO BVIENT SITALL RIEPLAY V'S AGGRVEGAT LIABILITY 1O YOU (AND ANYOND
FLS1E 9II0USES 1T REPLAY TV SUERVICE TIROUGI YOUR ACCOUNTY, FOR ANY AND ALL CLAIMS ON ANY BASIS, WINTIER IN TORL,
CONTRACT OR GITIERWISLE, EXCEEDL TTIE TG TAY, AMGUNT YOU PATD TO REPTAYTY FOR TINE RIEPLAY Y UNIT AND TI0E REPLAYTY &;LR~
VICL, YOU UNDERSTAND TILAU TIIESE LIMITATTONS OF REPLAYTY'S AND REPLAYTY'S SUPPLITRE® AN LICENSORE® LIABILITY ARLC A
FUNDGAMENTAL BARLD OQF TTIS AGRELMENT, AN REPLAYTY WOULL NOT ENTHR INTO ITHS AGREEMENT WITTIOU T SUCTT LIMITATTON,
Somg states do not allow the exelusion or limitation of incidental or consequential damages, 3o the above limitation or exelusion may not apply to you.

4. Miscellaneous

This Agreement (including referonced documents} constitutes the entire agreemant regarding your use of the Replay TV Service and supersedes any and all prior
statements, agreoments or undersiandings with respeet to the Replay’ [V Scrvice, This Agreement is governed by and will be inierpreied in accordance with the
laws of the Sigte of California without regard to its conflict of laws principles. [F any provision of this Agreement i invalid, illegal or unenforceable, such provi-
sion will be deemed changed only to the extont necessary to make it valid, legal and enforecahle; all other provisions of this Agreoment will continue in full foree
and ci¥oet, Any failure by Replay |V io strictly enforee any provision of this Agrecment will not waive Replay 1V s right 1o later enforee that provision or any
subsequent default or breach of the same or a different kind.

Privacy Policy

Your Privacy is Important to Us
Ferzonal televigion and digital video recording are radically improving the way vou waich "'V, You are now in charge of your own television viewing expericnes.
Along with that, we want vou to know how imporiant your privacy is to us.

At SONIChlue{ M), we heliove privacy is a right, not a privilege. In other words, you should expest us io proteet your privacy, and you should never have io
worry ghout it. We belicve that a strict and clearcut privacy policy is a koy ingrediont in growing our company and the porsonal television industry. This Privacy
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Folicy iz our pledge to safeguard vour privacy while providing you with the best television viewing cxperionce possible. There are separaic privacy terms gov-
crming our MYRUPLAYTY sorvice that can be viewed at myreplaytv.com.

This is our Privacy Credo:

1 “We sce your privacy as a right and not just g privilege.

2 Worespoet your privacy and are commiticd to maintaining the privacy of your porsongl information,
3 Wo will tell you what information we eolloct about you and how we use that inforimation.

4 Wo will give vou a choice a3 to how vour personal information will be used.

Sources of Information
}‘0 hest understand this Privacy Policy, pleasc keep in mind that, apart from the MYRIPLAY'TY sarviee, information may hegome available to us from three dii
Crent sourecs:
1 www.sonicbluc.com {including www.replayiv.com) Weh site,
2 IDMgiial vidoo recorders foaturing the Replay [V Scervico{ M), These rocordors are sold under brand names like Panasonic and also under the Replay' 'V
brand. All of thesc recorders fegiure our Replay 1y Service,
3 Tolephone. You may call us and provide us with information.

Types of Information

Ii is important to know thai there are three different types of informaiion that may become available to vs. These can bo vsed in dif¥erent ways, as cxplained

helow in the Q& A seotion of our Privacy Policy. The terms defined below are used throughout our Privacy Policy:

1 “Personally Identifiable Information”™ is private data about you as an individual. lixamples of this dats would be vour name, address, telephone number,
email address, and other personal information that identifics vou as you. We call this “Personal Information™ for short,

2 “Non-Personal Information”™ is information gbout how you use our Web site and Replay' 'V Serviee that is noi comnesied to vour pariicular name, addecss,
or other Personal Information. For example, Non-Personal Information could describe how many people vicwed a particular page on our Weh site or how
many people recorded the program “riends” on their Replay IV digital video recorders, without conneeting that Infermation to the specific identitics of
those people. We currently do not collest such informaiion from the Replayl'v Sorvice or the Replay 'V unit, but it is possible that we may collect such
information in the fuiure,

3 “leochnical Sigtos Data” can be classificd cithor as error events oF maintenance status ovents. 1'or example, problems that the unii has connecting io the
Replay IV Service or the number of times the unit reboots, This data is necessary to allow vs to analyze vour unii's technical performance and to help diag-
nose and fix problems with your unit,

Privacy Policy Q&A

{): What information docs SONIChluce colleet from the www.sonichluc.com Web site?

A When vou visit cortain arcas of wwwi.sonichlue.com, we may ask vou to register by providing Personal Information. 1'or example, if vou buy g product, enter
a contest, or subscribe to a mailing list from owr siic, we will ask you for cortain Personal Information in connection with that transaction.

‘We also collect Non-Personal Information from the ‘Web site, including which pages vou Iook at and other similar data. Az do most ‘Weh sites, www.son-
ichluc.com vses “cookics.” A cookic is a small data file that a Web site can send io your lrowsor to be stored automatically on your computer, Cookics are com-
monly used io rack your visits to a site 30 vou don't have to log in on every page and to analyze how you vse the site. This allows Weh site operators to serve you
hetior,

‘When vou register your Replay IV unit at www.sonichlue.com, we colleet Personal Information. Qur practices regarding the collection and use of this informa-
tion arc desoribed below in the seotions about your digital video recorder usage.
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{32 How doecs SONICblue use the information it ¢colleets from the www.aonicbluc.com Web gite?

A Weo may usc Personal Information collected through the Weh site to complete a transaciion vou request. IF vou purchase a Roplay TV product, the Personal
Information collested for that transaction will be used io fill vour order, gei the product to vou and bill you correctly. SONIChlue may slso use your mailing
address, telephone number or email address to alort you to special offers, updated information and new serviees. If vou don't want SONICblue to contact you,
¥ou may opt-out as discussed in the next quesiion and answer helow,

Non-Personal Inforimation collected through our Wb site is used for mainicnance, monitoring and marketing uses, bui Non-Personal Information will not be
linked to vour identity without providing you an opportunity to opt ovt of such linking.

{): What choices do I have regarding the collection and use of information from the www.sanicbluc.com Web sitc?

A: When you submit Porsonal Information at our Web site, vou can opt-out of recciving informaiion from SONIChlue gbout Replay 'V and related produsis,
promotions, and services by checking or removing the check from appropriate hoxes. You may also 5ot your Internet browser to reject cookies to limit the colles-
tion of Non-Personal Infarmation from our Wk siie, but this may affect vour ability to use some paris of our Wel site,

(3: Is registration information received over the telephone treated the samne as information from the www.sonicbluc.com website?

A: Yes, Personal Information collected over the telephone i3 tresied the same way as Personal Information colleeted on the website.

(3: What information dogs SONICbhuc eolleet about my digital video recorder nse?

A; When you purchase a Replay [V digital vidoo recorder, we ask you to register the product so wo can provide you with the best possible service. You may reg-
ister online gt the: www.sonicbluc.com Web site or by telephone., During regisiration, we ask vou for Personal Information, including vour name, address, phone
rumbsr, cimail address, and the sorial number of your Replay' IV digital video recorder.

‘Ihe Replayl'y digital video recorder is conneeted to your telovision and an litherncet connection. During sysicm sctup and registration, we learn about how yon
have connected vour Roplay' 1V digital video recorder io vour enteriginment system and the programming signal sources availakle to you (anicnng, cable, and/or
satellite}. We also learn about where you arc located, and usce this information to determing what iclevision channels and schedule are available to you. lach day,
the Replay TV digital video recorder contacis SONICkIue to download a current IV schodule for you,

Other than as deseribed above, we do not colleet any information ghout the viewing or recording habits of you or other vsers of your Replay IV unit, We do
reseryve the right in the future to collest cortain Non-Porsonal Viewing Date, such as which programs uscrs record, which foaiures vsors use, and other similar
data ahout your use of the Replay IV Scrvice, but such information would only he collected in the form of Non-Personal Information. Should we deeide to sol-
lect this infermation, we would collect it on an aggrepate basis, not conngeted to your Pergonal Inforimation, though we eould also sort such Non- Personal Infor-
mation by demographic or other categorics. If we over began to colleet information about your viewing or recording habits that was connected to Personal
Informaiion, we would always give you a chance to opt out from that eollestion (unloss we are unakle to do so for logal reasons),

(J: How docs SGNICbluc use the information it colleets about my digital video recorder use?

A; Currently, we only vse Personal Information collected during registration of your Replayl'V digiial video recorder for diagnostic or service purposes or to
complete a transaction requested by vou, We can vse it, for example, to soo if your Replay 'V unit is working proporly. We can also vse it when you contact our
Customer Care agents so they can help you with any service-related problems, and for warranty cligihility and fulfillment purposcs. Again, we would not link
this information to Non-Personal Information or use it in othor ways without providing you with an opportunity io opt out of such vse,

(): What choices do I have regarding the collection and use of information about my digital video recorder use?

A Registration of vour Replay TV digital video recorder is not roquired to vse the unit,

Trom time io time, woe may send all of our customers information about our products and sorvices that we consider essential io providing vou the Replay' [V Sor-
vice, ingluding information about sofiware upgrades, changes to the service, tochnical or administrative issucs, legal matters, or other similar information. Users
of our products and services are not able to opt-oui of these announcoments,

If, in the foture, we ever bepan collecting Personal Information conmnected to Non-Personal Information about viewing hahits, we will provide yov an opporionity
to opt out of such collection.

3 Does SONIChlue zhate my information {gathered from cither my use of the wew.sonichluc.com Web site or digital video reeorder) with any third
partics?

A SONIChlue will not share vour Personal Information with third partics without your consent, excopt in the very limited circumstances outlined in the nexi
question and answer below, Your Personal Information is not otherwise sold, markeicd or shared with third pariics withovt giving vou the opporiunity to opt out.
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Should SONIChlue begin to start colleciing Non-Pergonal Information from the Roplay Ty digital video recorder or the Replay 'V Scrvice, such Non-Personal
Information may e shared with third pariics for analysis or marketing purposes. lor example, this information may be provided to advertisers or marketors who
may use it to target advertisements to your particular interests. lccause it's Non-Personal, this information will not be linked to you without first giving vou the
opportunity i opt sut.

{): Arc there any speeial circumstances that may require my information (gathered from my nse of www.sonicbluc.com Web site or my digital video
recorder or over the telephong) to be shared with third partics?

A SONIChlue may disclose Personal Information and Non-Personal Information if required io do so by law; to protect and defond the rights or property of
SONIChlug, the Replay IV Serviee or our viewers, whether or not required to do so by law, or to proteet the personal safoty of sur viewers or the public. SON-
IChlug rescrves the right to contact appropriate suthoritics and diselosc Personal or Non-Personal Information to them at its discretion when it appears that indi-
viduals vsing our products or sorvices are engagod in activitics that may be illegal or wiolaic the Roplay TV Activation and Service Agreement,

Should SONIChlue merge with or be acquired by ancther company, or if the business unit providing your service were sold to another company, then customer
information maintained by SONICblue, including Personal and Non-Personal Information, if any, may be transferred to and vsed by the resulting combined com-
pany.

Trom time to tims we may also share Personal Information with third partics who perform certain services and funciions on our behalf. ‘These partics only have
accoss to the Porsonal Informaiion they neod to perform their fimetions and we roquire them 1o vse the information only in connection with the services they pro-
vide for us.

€3 Can 1 correet the information collecicd about mg?

Al SONIChlug believes in and supports your right to access and eorrest the Personal Information vou have provided us. To do so, simply contact SONICblue at
#00-933-3899 and we will make correstions that vou request.

(3: Is all of my information kept sccurely?

Az SONIChlue has seeurity measures in place thai are designed to protect your information, All Personal Information and sny Non-Personal Information is
stored on physically seoured servers. Acoess to this information is strigtly limited to individuals with a legitimate reason to have access and whe have signed
agreements that prohibii the unauthorized use or disclosure of such informaiion. In addition, all of SONIChlug®s stored information is firewall protected iIna
manner designed to provent wnauthorized “hacks™ into our systems, While we cannot guarantee that loss, misuse or alicration of your data will not oceur, we
work hard to provent such ooourrenees.

3 Does SONICblue collect personal informiation abaut children?

Az We are vory concerned about the safety and privacy of children. Therefore, SONIChlue will not knowingly colloet Personal Information from anvone under
the agoof 13,

3 Does SONIChlue collect persenal information about the shows that I share with other ReplayTV users or shows that 1 record?

A: No, when sending a show from one Replay TV to ancther, the Roplay [V Sorvice doos not track or reccive notification of which show is boing sent or which
shows yvou record.

€3 Will this Privacy Policy ever be changed? How can [ find out about any changgs to this Privacy Policy?

A; Owr privacy policy could change in the future. As our business and services expand and change, we will update this policy to provide you with information
ahout changes io our privacy policy, including how we treat Personal Information collected through our services.

Updates to this policy, including opportunitics to opt out of data collestion, will be posted on our Web site, and sent to vour Replay TV digital video recorder
along with a message sent o your Replay IV message box indicating the policy has been updated, but in most cases will not b sent to you in any other way. We
cneourage you to roview this policy periodically to review any changes that have been posted.

One thing that will never change at SONICRIu is our commitment to your privacy.

(): What if I have other questions?

A 1F you have any questions or commenis about our vse of your information or ghout this Privacy Policy, please contact us at 800-933-5899 or via c-mail ai pri-
vacy{@replayiv.com. Wo will be happy to give you more information.

If you have a complaint about our use of vour information, please leot us know. We will promptly investigate and will comply fully with the legal and repulatory
supervisory authoriiics responsible for enforeing our adherence io the privacy principles staicd above,
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FCC and Industry Canada Compliance

‘This seetion describes the requirements for compliance with Tederal Communications Commigsion (FCC) Rules and Industry Canada CS-03 standard,

FCC Registration and Requirements
‘I following paragraphs describe roquirements and information based on 1'CC nules,

FCC Rules, Part 15

‘This equipment has been tested and found to comply with the limits for a class B digiial device, pursuant to Part 15 of the 1'CC Rules. These limits are designed
to provide reasonable protoction against harmful interforence in a residential installation. This cquipment gonerates, vses, and can radiate radio frequeney encrgy
and, it not installed and vsed in sccordance with the instructions, may cavse harmivl interforence to radio communications. [Towaver, there is no guarantee that
interference will not seour in a pariicular instaliation, 1f this oquipment dods cavse harmiful interiorence 1o radio or tolevigion reception, which can be dotermined
by turning the cquipment off and on, the vser is encouraged to try to correct the interference by one or more of the following measures:

»  Reorient or relocate the reeciving antenna;

»  Ingreasc ihe separation between the equipment and receiver;

»  Connect the cquipment into an suilet on a eirevit differeni from that to which the recciver is connected;
»  Consult the dealer or an experieneed radio/ IV iechnician for help,

‘This deviee complics with Part 135 of the 1°CC Rules. Operaiion is subjest to the following two conditions:

1
2

‘This devies may not cause harmivl interference, and
This devics must aceept any interference reccived, including interference that may cause vndesired oporation.

Company Name: SONIChlue, Inc.

Address: 2841 Mission College Blvd,, Santa Clara, CA 93034-1838

Telephone: 8G0-933-5899

CITANGES OR MODINICATIONS NOT EXPRESSLEY APPROVII BY TTHE PARTY RESPONSIBLLE FOR COMPLIANC COULL VYOI 1108 USER™S
AUITIORITY TO OPERATT TS HQUIPMIENTT,

FCC Rules, Part 68

1

121

“This equipment complics with Part 68 of the 1'CC rules and the requiremonts adopted by the ACTA. On the bottom of this equipment is a lakel that contains,
among other information, a product identifier in the format US: AAAVQHFUXXXX, If requested, this number must be provided to the telephone company.
The Vederal Communications Commission (1'CC) has established Rules which permit this device to be direstly connected to the iclephone neiwork. Stan-
dardized jacks arc vsced for these connections. This equipment should not be used on party lings or coin phones.

If this device is malfunciioning, it may also be causing harm to the telophone network; this device shovld be disconnested until the scurce of the problem
can be determined and vniil repair hag heen made, 1f this is not dong, the telephone company may tomporgrily disconnect service. All vepairs shovld be por-
formed by SONICblug, Ine. or an avthorized sgent. 1t is the responsibility of users requiring service io report the need for service to SONICblug, Ing. or to
ong of our authorizaed agents, Servics can be facilitated through SON1Chlue Customer Care,

‘The telephone company may make changes in its technical operation snd procedures; if such changes affoet the compaiibility or vse of this devies, the tele-
phone company is required o give adoquate notice of the changes, You will be advised of vour right to filo a complaint with the 1°CC.

If the telephone company requests inforimation on what equipment is eonnested to their lines, inform thom oft

a. 'The iclephone number to which this vnit is connected.

b. The ringer aquivalence mumber (RN} 0.008.

¢, The USOC jack roquired: RITIC,
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ReplavlV

d. The FCC Registration Number: US: AUT.MSOGBRTY 504G, US: AIL.MS0DBRIY Sxxx,
Ticims {b) and {d} are indicaicd on the label, The RN assigned to cach termingl equipment provides an indication of the maximum nuimber of terminals alkowed
to be connected to a telephone interface. The termination on an interface may consist of any comhbination of deviecs subject only to the requirement that the sum
of the Ringer liquivalence Numbers of all the devicos does not oxeced five.

NOTICE: [his cquipment mecis the applicable Industry Canads Terminal liuipment Technical Specifications. This is confirmed by the repistration mumber.
The abbwevigiion, 1C, hofore the registration number significs that registration was porformed based on a Declaration of Conformity indicating that Industry Can-
ads technical specifications weore met. 1t does not imply that Industry Canada approved the equipment.

:: Safety

Important Safety Instructions

1 Read Instructions All the safety and operating instructions should be read before the produst is operated,

2 Retain Instructions The safcty and operating instrustions should be retained for fivre referonce,

3 Heed Warnings all wamings on tho product and in the operating instructions should be adhered to. PORTARLE CART WARNING

4 Follow Instructions Al operating and use instruetions should be followed. fymnel srevlded by REVAC)

5 Cleaning Unplug this prohet from the wall cutlet before cleaning, Do not use liquid cleancrs or acrosol clesners, Use
damp ¢loth for cleaning.

6 Attachments Do notusc atiachments not recommended by the produet mamifacturer as they may savse hazards,

7 Water and Maoisture I reduce the risk of firc or clectric shock, do not expose this appliance to rain or meisture. Apparatus shall not be exposed
to dripping or splashing and no objects filled with liquids, such as vascs, shall be placed on the apparaius. Do not use this product noar water—or example,
near a bathiub, wash bowl, kitchen sink, or lavmdry tub; in g wei basement; or near g swimming pool; and the like.

8 Accessories Do noiplace this product on an unsizble cart, stand, tripod, bracket, or table, The product may fall, causing serious injury to g child or

adult, and serious damage o the product. Use only with a cart, stand, tripod, bracket, or table recomimended by the manufacturer, or sold with the produet.
Any meunting of the prodoct should follow the mamufacturer’s instrustions, and should use a mounting accessory recommended by the manufacturer.

A product and cart combingiion should be moved with care, Quick stops, exccssive foree, and vnoven swrfaces may cause the product and cart combination
to overturn.

9 Ventilation Slots and openings in the cabinet are provided for veniilation and to ensure reliable operaiion of the product and to protect it from over-
heating, and these openings musi not be blockaed or covered. The openings should never be blocked by placing the product on a bed, soff, rug, or other sim-
ilar surface. ‘his product should not be placed in a built-in installation such as g bookease or rack unless proper ventilation is provided or the
manufacturer’s instructions have been adhered to.

10 Power Sources his product should he operated only from the type of power souree indicaied on the marking label. If you are not sure of the type
of power supply to vour home, consult vour product dealer or local power company, For products intended io operate from battery power, or other sourccs,
refer to the oporating insiructions.

11 Grounding or Polarization This product may he cquipped with a polarized alternating-current line phug {a plug having one blade wider than
the other). This plug will i inio the power outlet only onc way. This 18 a safety feature. If vou are vnable to insert the plug fully into the outlet, try reversing
the plug. If the plug should still fail to fit, contact your clectrician to replace vour obsolete outlet. Do not defeat the safety purpose of the polarized plug.

12 Power-Cord Protection Power-supply cords should be routed so that they are not likely to be walked on or pinched by {iems placed upon or
against them, paving particular aticntion to cords at plugs, convenience receptacles, and the point whers they oxit from the product.
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13 Protective Attachment Plug The product is cquipped with an atischment plug having over- T
load protection. This is o safety feature, Sco Instrugtion Manual for replacement or resctiing of protective
device, If replacement of the plug is required, be swre the service technician has vsed a replacement plug : A
specificd by the mamifacturer that has the same overload protection as the original plug. /J\ T

14 Outdoor Antenna Grounding If an outside anterna or cable system is conneeted to the i E?_l\\\
proddust, be sure the antenna or cable system is grounded so as 1o provide some protection against voltage / “en ) %
surges and built-up static charges. Article 810 of the National Vlestrical Code, ANSI/NIPA 70, provides r s s
inforimation with regard 1o proper grounding of the mast and supporting structure, grovnding of the lead-in - LA
wire to an antenna discharge vunit, size of grounding condugiors, location of anienns-discharge unit, connee-

tion to grounding cleetrodes, and requirements for the grounding clectrode. .. s ‘
15 Lightning Yor added protection for thiz product during a lightning storm, or when it is left unattended P
and vnused for long periods of time, unplug it from the wall outlet and disconncet the antenng or cable sys- " R M

tem, This will provent damage to the product duc i lightning and power lines surges,

16 Power Lines An cutside mitcnna system should not be located in the vichnity of overhead power lines or other cleetric light or power cirsuits, or
where it can fall into such power lings or circuits. When installing an outside antenna system, exireme care should be takon to keop from tovching such
power lines or circuits as contact with thom might be fatal.

17 Overloading Do not overload wall outlets, oxtension cords, or integral convenicnee receptasics as this can result in a risk of fire or clectric shook.

18 Object and Liquid Entry Nover push objocts of any kind into this product thiough openings as they may touch dangerous voltage points or
short-out parts that covld resvlt in a fire or cleciric shock. Never spill liquid of any kind on the product.

19 Servicing o not attompt to service this product yoursclf as opening or removing sovers may exposse you to dangerous valtage or other hazards. Refer
all gervicing to qualificd sorvice personngl,

20 Damage Requiring Service Unplug this produet from the wall cutlet and refer servicing to qualified servies personnel under the following
conditions:

»  When the power-supply cord or plug iz damaged,

»  Ifliquid has been spilled, or ohjoets have fallen into the produc,

»  Ifthe product has boen exposced to rain or water,

»  Ifthe produst docs not opergic normally by following the operating instrugtions. Adjust only those controls that are covered by the oporating instrug-
tions as an improper adjusiment of other controls may result in damage and will often require extensive work by a qualified technician to restore the
produst to its normal operation,

»  Ifthe produst has been dropped or damaged in any way, and

»  When the product exhibiis a distingt change in performance—this indicates a nead for service,

21 Replacement Parts when replacement parts arc required, be sure the serviee technician has used replasement parts specified by the manufie-
turer or have the same characteristios as the origingl pari. Unauthorized substiivtions may result in fire, clectric shock, or other hazards.

22 Safety Check Upon complotion of any service or ropairs to this produet, ask the sorvice tochnician to perform safety chocks to detorming that the
product is in proper operaiing condition.

23 Wall or Ceiling Mounting The product should he mounted to ¢ wall or ceiling only as recommended by the mamufacturer.

24 Heat he product should he situated away from heat sources such as radiatars, heat registors, stoves, or other produsts (ineluding amplifiers) that pro-
duee heat,
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Safety/Regulatory Information

Caution o provent fire, shock hazard, or annoying intorference, usc only the reeommended acecssorics, 1o
prevent ¢leetric shook, do not use this {polarized) plug with an cxtension cord, reeepiacle, or other ouilet unless
the blades can ke fully inserted to prevent blade exposure. To reduce the wisk of ¢leciric shock, do not remove the
unit sover or hack. There are no scrviceable parts inside. Refer servicing to qualified personne] only.
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User/Installer Caution Your authority to oporate this 1'CC certified cquipment sould be voided if vou AN 3 RO HE UK TR TLE L K
mgke changes or modifications not expressly approved by the manufactorer, who is responsible for complignce 3907 RENIRE IR
with Part 15 17CC rules. SRR ERELE PARTS WALE

Note toc CATV System Installerrhis reminder is provided io call the CAI'V systom installer’s TERRACING T S GUIRER R ACRRS
attention io Article 820-40 of the National lilectronic Code that provides guidelines for proper grounding and, in
particular, specifics that the cable ground shall be comected to the grounding system of the building, as close to

: o . : i This symibe I irtended W alet
the potnt of cable entry as practical. / \_K th st 1 e sreseice of
Cautionalways disconneet all telephone lines from the wall outlet before servicing or disassembling this s s, uninsulaled dangerous voltage
equipmcnt, within the modect’s enclosure

that may be of sufficient
magritude © constitute risk of
fire or electric shock,

A This symbax! s interded o elert
A '\,\ the user to the mesence of
/ important gperating and
mainterance instnictions in the
{iterature accompanying this
oroduct.,
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QUICK SETUP GUIDE

Refer to the User's Guide for connection options not found on this Quick Setup Guide
and for information on incorporating ReplayTV into your home network

GETTING STARTED

fTake Inventory

Make sure you recaved the following tems.
* ReplayTV Digital Video Recorder
= Coaxial cable
+ AV cable
» Telephone cable
= Infrared (IR} blaster cable
+ Senal cable
* 9-pin to 15-pin serial cable adaptar
= RJ-11 to 8-pin adapler*
* ReplayTV remote cortrol with two AA batlenes

* User's Guide
* Usa if the senal cable 15 not compatble with your satellibs recerver

Note' You may not need to use all of the cables provided This depends on the
types of connectors on your telewision and if you have a cable box or a satellite
receiver
Before you Begin
1. If you will be connecting ReplayTV to a home network, make sure you

have an available network connection

2. Install the batteries in the ReplayTV remote control according to the
diagram inside the battery compartment.

Connection Overview

ReplayTV controls and records the television signals you receive (satellite, cable,
antenna or a combination of all three). The signal(s) connect directly to the
ReplayTV inpuls. The outputs from ReplayTV connect to a television, moniior, or
AN receiver

The ETHERNET and TEL LINE connectors are used to receive your program
listings from the ReplayTV Service™ The ETHERNET connection is also used to
\lnoorporate Replay TV nto your home retwork,

Cable/Satellite Box

Router/Hub/Switch

Television

W78
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cable @f Audio Igput

Exnstast Conneciion o your TY

The dashed coaxial cable shows the easiest way to connect
RepiayTV fo your television. If you have a cable box or satellite

receiver you will still need to perform Steps 2-5.

If your components have A/V or S-Video oulputs it is

recommended that you take advantage of these connectors,

which supply better audio and video quality.

Connect Incoming Signal to ReplaytV

*  Ifyou have a cable box:
Connect a coaxial cable from the OUT connector on
your cable box to the IN FROM ANT/CATV connector on
ReplayTV.

Or

If your cable box has Audio/Video OUT connectors,
connect an AV cable from these connectors to the
Audio/Video IN connectors on ReplayTV. You do not need to
connect the coaxial cable if you choose this option.

£ e, TETE ™
[ 7% i i

‘f{‘gﬁ qﬁ& E; % .';%i
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Front of Cable/Satellite Box

ReplayTV

| For dewices with
1 LILl compatible Inputs

| - I
______ L

]

AV cable

Ji Link Light

Lar .

If you have a satellite receiver:

Connect an AV cable from the Audio/Video OUT
connectors on your satellite receiver to the
Audio/Video IN connectors on ReplayTV.

Note: If your cable box or satellite receiver has an
S-Video OUT connector, connect an S-Video cable
from this OUT connector to the S-Video IN connector
on ReplayTV. (The S-Video cable provides better
picture quality than the yellow video cable.) Then,
connect the audio cables (red and white) from your
cable box or satellite receiver to the

IN 2 R and L AUDIO connectors on ReplayTV.

For more help call Customer Care
800-933-5899

© 2002 SONICblue, Inc P/N 41005016
Pninted in China

IR blaster cable

+x Attach Cable Box/Satellite
Receiver Controller

If you connect a cable box or satellite receiver to ReplayTV,
you need to attach a controller cable so ReplayTV can change
the channels on these devices. The controller, either the serial
cable or the IR blaster cable, acts as a remote control for these
devices.
+ [fyour satellite receiver has a SERIAL
connector, connect the serial cable from this
connector to the SERIAL connector on ReplayTV.
* |f your device does not have a SERIAL
connector, or if you have a cable box or
EchoStar satellite receiver, use the supplied
IR blaster:

1 Plug the IR blaster cable info the IR BLASTER connaclor
on ReplayTV

2 Peel off the protective cover on one of the IR blaster
cable emitters.

3. Affix the emitter directly over the IR detector on the
cable box or salellite recever

4 Hide the unused emitter behind the equipment

Refer to the User's Guide for more information.

Telephone cable ——
N1

Connect ReplayTV to your TV

Connect the supplied A/V cable from the Audio/Video OUT
connectors on ReplayTV to the Audio/Video IN connectors on
your television, matching like colors.

Note: If your television has an S-Video IN connector, connect
an S-Video cable from the S-Video OUT connector on
ReplayTV to the S-Video IN connector on your TV. Then,
connect the audio cables (red and white) from the

OUT 2 R and L AUDIO connectors on ReplayTV to the
Audio IN connectors on your TV.

The DIGITAL AUDIO OUT and PROGRESSIVE OUT
connectors are for AV receivers, TV's or monitors with
compatible inputs. PROGRESSIVE OUT is not active
during the first-time Quick Setup process. You must use
composite or S-Video to complete the setup process.

. Connect ReplayTV to a Network or
Telephone Line

ReplayTV allows you fo use either a broadband connection
(ETHERNET connector) or modem connection (TEL LINE
connector) to connect to the Replay TV Service for updates of your
Channel Guide—a collection of program listings from your satellite,
cable, or local television provider. New features are also sent to
your ReplayTV using these connections.

You can also incorporate ReplayTV into your home network, which
allows you to use the in-home and Intemet sharing features, and
the photo viewer feature. Refer to “Home Network Connections™ in
the User’s Guide for more information on system setup.

Note: You can only send recordings to other ReplayTV 4000, 4500
or 5000 series users if you use the ETHERNET connector. (Sharing
between ReplayTV 5000 and previcus models will be possible in
the near future.)

™ Kyou are using a broadband connection, connect
an Ethemet cable (not included) to the ETHERNET
connector on ReplayTV and to your home network. (The
Link Light on the back of ReplayTV should be solid green
once you tum ReplayTV on.)

g If you are using a telephone line {not connecting to
a network), connect the supplied telephone cable to
the TEL LINE jack on ReplayTV and to the wall jack
in your home. (If there is no phone jack near ReplayTV,
you can use a wireless phone jack. Go to sonicblue.com
for more information.)

Plug in ReplayTV and Complete
the On-screen Setup

IMPORTANT: All other connections must be done before
turning on ReplayTV.

1. Plug the ReplayTV power cord into an electrical outlet.

2. Tum on your television and other components.

3. Press the ReplayTV Power button on the remote control.
Note: It will take a few minutes for ReplayTV o start up.
(ReplayTV is still starting up if the power light on the front
of the unit is flashing.) You should see the following screen:

Qoick Setap o

nﬁuhlu;-iln
{mirinached tn Rapny TV and yaur hama nainserk
Senrmtan

Prgoss SELECT 4 Chofniotet st gt el
ssmiimums.

4. Follow the on-screen instructions to complete the setup and
begin using ReplayTV.
If you do not see the Quick Setup screen, try one of these tips:

» Make sure the power light is illuminated on the ReplayTV
front panel. (If not, press the ReplayTV Power button on
the remote control.)

* Press the TVVIDEO or INPUT button on your TV until the
screen displays.

* Tune your television to the channel that displays auxiliary
INPUT. (Refer to your TV owner’s manual.)

* Recheck your conneciions.

» Refer to “Troubleshooting” in the user’s guide.
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