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3.1. Basic Safety Practice
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For the follow cases, disconnect the
power and the accessories and send for
repairing:

~ Damage on the power cable and the
plug

~ Liquid getin to the terminal
~ Terminal gets wet in the rain

~ Still abnormal after follow all the
instruction mentioned

~ Terminal totally broken by fall

~ Terminal obviously abnormal
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3.2. Safety Warning
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~ During using the wireless CREON, the
distance between human should be
unless 20cm, and do not close to the
other antenna to avoid interference

~ Shall be very careful for battery
installation to avoid explosion. Should
use the designated Battery for
CREON, and follow local regulation to
discard battery

~ Should use the designated power

Adaptor for CREON
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3.3. B E 3.3. Location for installation
~ SR ERH IR~ ABPEE L2 5 ST ~ Should be a safe place for the users
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~ Should be on plate desk or working
platform to make it easy for power and
other accessories connection

~ Good ventilation and should have 22cm
space around the terminal in a fix place

DO NOT explore CREON in following

situation:

~ High frequency wavelength electronic
applications, such as motor, neon sign,

etc.

~ Liquid container, e.g. water trough, sink
and pond, etc.

~ High temperature and humidity place

~ High contain of VOC, salty and dusty area

~ Sunshine and thermal radiation area

~ Metal and other items that have
interference for the wireless signal

receiving (using wireless CREON)

~ Next to the Anti-Magnetic system and
Magnetic Security System
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3.4. Use Battery
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~ While the battery signal only remain
One, re-charge the battery at once.

~ While only use the battery for printing
and find the LCD flashing, re-connect
the external power at once
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3.5. ffERE T

3.5. Maintenance
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CREON has been designed to have less
maintenance and stable performance for
users. It should avoid exposing in the
sunshine, high temperature, high humidity
and dusty area. Ensure to have best
performance for the CREON, we suggest:

~ Dry place, clean and tidy environment
~No extremely hot and cold place

~ Do not open the power adaptor by
yourself

~ Do not shake and thrash the terminal

~ Do not try to disassembly the terminal
(battery and SAM card are ok). The
opening of internal part would erase all
the data in the terminal and cannotrunin
Normal way.

CREON Cleaning

User can perform the daily cleaning on
CREON as:

~ Use flannelette to erase the dust from the
terminal

~ Can use alcohol to remove stubborn
stains

~If possible, use low pressure blower to
blow out the dust on the keypad and the
paper tray

~ Use flannelette or lens cleaning paper to
Clean the display
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3.5. Maintenance
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Printer Cleaning

Use the follow steps to clean up the printer:

1. Disconnect the power cable from the
terminal

2.0pen the printer cover, take out the paper
and roller

3. Cleanup the dust and paper wastes in the
paper tray. If possible, use low-pressure
blower to blow it.

4. Put back the paper and roller in the paper
tray

5.Close the printer cover

Send back for repairing

Ifitis necessary to send back the
CREON for repairing, please contact
the agency at first, ant then carefully
pack the CREON with our original
packing, to avoid damage during

Transportation.

bat

CREON%

Py
i
of
=

CREON




II/I SPECTRA CREON Installation Guide

Technologies =

3.6. I FEHERR

3.6. Trouble Shooting
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CREON is designed to have stabile
performance. However, there would be some
minor problems in use. Before sending back
for repairing, user can apply the following
simple actions to fix the problems

Terminal not function

1. Check the power adaptoris connected
well to power socket, and connect to the
Terminals

2. If CREON is power supplied by battery
only, press the off key for 3 second to off
the terminal

3.Check the power supply socket is error
free by testing it with other electronic
application.

4.Try to use the other power adaptor to
connect the CREON to check it

5.Use another power socket for CREON
6.Try to adjust the LCD contract

7. Still have problem, contact agency for
Details

Unsuccessful Transaction

1. Try to use other Magnetic card or IC card
for transaction

2.Check the swap card method is correct,
normal speed

3.Still failure, check the carefully on the
power cable and telephone line connect

4. Still have problem, contact agency for
details

Printer still running without paper roller

1. Check any paper waste, dust and items
that broken the printer sensor

2. Still have problem, contact agency for
details
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Printing abnormal

1. If the power supply is only by battery,
change the battery to test the printer. Else
plug in the power adaptor for printing

2. Check the power adaptor is connected well
to power socket, and connect to the
Terminals

3. Open the paper tray to check the paper roll
is used up or not

4. To check the paperrolleris install correctly

5. Thermal paper can only be used for the
printer

6. Check the paperisjammed? Try to used
"feed" or manual to adjust the paper

7. Try to pull the paper roller softly, and pull
the paper tip out of the paper try cover

8. Still have problem, contact agency for
Details

Malfunction on Magnetic Card Reader

1.Check the magnetic strip is on the bottom
site and face to left

2.Try to swipe in opposite direction
3.Use another card for testing
4. Still have problem, contact agency for

Details

Malfunction on IC Card Reader

1.Check the IC chip are totally insertin the
terminal, and face upward

2.Use another card for testing

3.Still have problem, contact agency for
details
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NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in residential installation. This equipment generates, uses and can

radiate radio frequency energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by turning the equipment off

and on, the useris encouraged to try to correct the interference by one or more of the following

measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipmentinto an outlet on a circuit different from that to which the receiveris
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.
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SPECTRATECHNOLOGIES HOLDINGS CO. LTD.

Unit 1301-09, 19-20, Tower I, Grand Century Place,
193 Prince Edward Road West, Kowloon, Hong Kong.
Tel : (852) 23192918
Fax : (852)2319 2631

www.spectratech.com




