
 

 

 
 
 
 
 
 
 
 
 
 

SAFETY INSTRUCTIONS 
 

EXAKT



 

 

 

READ FIRST 

Cycling is a dangerous activity by nature. To reduce the risk of serious injury, you must ensure that your 
bicycle is suitably maintained and that each component is correctly installed and adjusted. Always wear a 
helmet when cycling and ensure that you are aware of the Highway Code and that you respect it. Beware 
of the dangers of the road and traffic. Be aware of current applicable laws in the country in which you are 
cycling. If you are cycling at night, it is not enough just to see; you must also be seen. Reflectors are not 
sufficient and are no replacement for front and rear lights. It is strongly advisable to wear a reflective 
garment which is obligatory in some countries. 
 

- This accessory was designed and optimized for use by cyclists up to 100 kg (220.5 lbs) 
- If you weigh more than 85 kg, you must be particularly vigilant and have your pedals checked more 
frequently (than a person who weighs less than 85 kg) to look for any possible cracks, deformities, or any 
other signs of wear or excess strain. 
- Before setting off, familiarize yourself with how your new pedals work. 
- Try to clip your feet into the pedals and clip out when you stop, then try a second time, cycling in a safe 
space. 
It is highly recommended to read attentively and completely this notice prior to installing and using these 
pedals. Be sure to keep this notice. Should you have any hesitation or doubts about the proper 
installation and adjustment of your pedals, please contact your local accredited LOOK reseller. 

 
LOOK/SRM reserves the right and possibility to change at any time the product specifications without 
prior notice. 
 
LIFESPAN – WEAR – INSPECTION 



 

 

None of our products are validated until they have passed stringent tests that exceed current standards 
(ISO4210). 
 
The lifespan of each EXAKT pedals depends on numerous factors, such as the body shape and size of the 
cyclist and the conditions of use. Impacts, falls, inappropriate use or generally rough use can 
compromise the structural integrity of the components and considerably reduce their lifespan. 
 
Certain components are also subject to wear over time. Have your pedals checked regularly by an 
approved LOOK retailer in order to ensure the absence of cracks, deformities or signs of wear and tear. If 
the inspection reveals deformities, cracks, signs of impact or strain, even if they are mild, you must 
immediately replace the relevant component. Any components that have experienced excessive wear 
must also be immediately replaced. Inspection frequency depends on numerous factors; consult your 
approved LOOK retailer. 
 
Component replacements must be carried out by an approved LOOK retailer. The list of replaceable 
components is available from approved LOOK retailers. 
 
MAINTENANCE 

Always use soap or a mild detergent and water to clean your pedals. 
Rinse with water and dry with a soft cloth. Any source of heat may irreparably damage your pedals and 
cleats. Do not use any high pressure cleaning equipment or abrasive products. 
 
INSPECTION AND MAINTENANCE ARE IMPORTANT FOR YOUR SAFETY AND THE LIFESPAN OF YOUR 
PEDALS. POORLY MAINTAINED PEDALS MAY BREAK OR MALFUNCTION, WHICH CAN LEAD TO AN 
ACCIDENT IN WHICH YOU MAY BE KILLED, SEVERELY INJURED OR PARALYSED. 
 



 

 

WARNING: Before each ride, check that your pedals and cleats are clean and function properly. 
Regularly check the wear of your cleats and replace with new ones when necessary. Worn cleats may 
inadvertently disengage and could lead to an accident. Cleats should be replaced as soon as any one of 
the four white cleat wear indicators becomes apparent, regardless of whether you have red, grey, or 
black cleats. 
Replace your old cleats only with LOOK KEO cleats. 
Do not pierce, paint, or re-clear coat your pedals. Do not leave your pedals or cleats near a heat source. 
 
AFTER SALE SERVICE 
 
If, in spite of the care we take during the manufacturing process, a fault appears or a repair is required, 
contact your authorized LOOK retailer and take with you the defective product together with your 
purchase invoice and explain the malfunction to them. 
 
GUARANTEE 

KEEP YOUR PROOF OF PURCHASE AND REGISTER YOUR PEDALS ONLINE WITHIN 30 DAYS OF YOUR 
PURCHASE TO BENEFIT FROM ONE ADDITIONAL YEAR OF CONTRACTUAL GUARANTEE. IN ADDITION, 
WE WILL BE ABLE TO CONTACT YOU TO SUPPLY IMPORTANT INFORMATION IN THE EVENT OF A 
PRODUCT RECALL OR POSSIBLE UPDATES. REFER TO THE REGISTRATION HANDBOOK. 
 
 
EXAKT pedals are guaranteed against any defects or manufacturing flaws for two years starting from the 
date of purchase. 
LOOK/SRM guarantees for the product to the first purchaser or user against any defects or manufacturing 
flaws through its approved distributors in the countries in which the product was purchased. 



 

 

This guarantee does not apply to “Special Service Course” products and/or products purchased by 
professional or amateur teams, athletes, clubs, rental services. This still applies if the product is new. 
The guarantee applies only if the product is assembled according to the instructions provided above. The 
guarantee does not apply to poorly maintained products or products subject to improper use. 
The guarantee will also expire if the product: 
- Has been technically and/or structurally modified, if it has been repaired or repainted in a non-LOOK 
approved center. 
- Has been repaired and/or used with non-authorized spare parts. 
 
This limited guarantee does not apply to normal wear (including for cleats), nor to parts that have been 
restored or subject to inappropriate repairs or modifications, nor damage caused by an accident, abusive 
or inappropriate use, or a lack of due diligence. Spinning (indoor cycling) is included within the definition 
of inappropriate use and will void the guarantee. 
The only recourse within the context of a limited LOOK/SRM guarantee or any implicit guarantee is 
limited to repair or exchange, at the sole discretion of LOOK/SRM, of all or part of the product concerned. 
In any event, LOOK and its agents and distributors cannot be held responsible for direct or consequential 
damage, for meeting transport or product shipping fees, whether the complaint is based on the contract, 
guarantee, negligence or product liability, including, without limitation, loss or damage connected with 
property other than the product guarantees themselves, loss of use of property or any other financial 
loss. 
Whatever the cause, neither LOOK/SRM nor any agent or distributor can be held liable for any financial 
contribution or compensation for a product. The rights allocated by the guarantee and the benefits 
cannot be conceded nor transferred. 
LOOK/SRM’s obligations within any guarantee are limited, according to the broadest acceptance of the 
law, to the provisions specified in this LOOK/SRM guarantee. 
 



 

 

However, certain countries or states do not authorize any limitation of duration for an implicit guarantee, 
and/or for exclusion or limitation of direct or consequential damages, which implies that the 
aforementioned limits and exclusions are not applicable in this case. This limited guarantee grants you 
specific legal rights, but possibly also other rights, which will vary according to local legislation. 
 
Disclaimer 
• The information contained in this handbook is provided as an indication only. The products described 
are subject to amendment without prior notice from the manufacturer, owing to permanent technical 
enhancements. 
• LOOK/SRM does not grant any guarantee or liability in the event of damage connected with or caused 
by the use of this handbook or the products it describes. 
• LOOK/SRM is not, in any event, liable for damages, losses, expenses or fees, direct or indirect, of 
general scope, consequential or individual, caused by or connected with this handbook or the products it 
describes. 
 
WARNING ABOUT COUNTERFEIT PRODUCTS THE USE OF COUNTERFEIT PRODUCTS IS EXTREMELY 
DANGEROUS AND COULD CAUSE YOU AND ANY THIRD PARTY A DANGEROUS FALL LEADING TO 
SEVERE OR FATAL INJURIES. 
LOOK and SRM products are protected by industrial property. 
Therefore, in the case of purchase, use or sale of a counterfeit product, we reserve the right to undertake 
any measures that we deem appropriate in order to cease the infringement of our rights and to seek 
compensation for the prejudice caused, as per Articles L613-3 to L613-6, L615-14 and L716-9. 
It goes without saying that counterfeit products will not benefit from any LOOK/SRM guarantee, and will 
void the LOOK/SRM guarantees on any LOOK/SRM compliant product used with counterfeit products. 
This will also void all accidental, material, moral, civil and physical liability on behalf of the company 
LOOK CYCLE INTERNATIONAL/SRM. 
The sale of products on exotic sites incurs every possibility that it will concern counterfeit products. 



 

 

 
To avoid any fraud, and without this advice being exhaustive, we therefore advise you to pay special 
attention: 
- To sites offering LOOK branded products at prices that are very clearly below market value. 
- To private sales that do not offer any proof of purchase, maintenance and information regarding the 
origin of the product. 
If you require any help, you can contact us via our website, or the distributor’s website for the country in 
which you are located (there is a list of our retailers and distributors on WWW.LOOKCYCLE.COM). Please 
provide the serial number and/or photos for verification purposes. 
This handbook cannot be used nor reproduced, even in part, in any form and by any means, without 
prior written authorization from LOOK. 
 

 
This information complies with the provisions of directive 93/42/CE. 



 

 

 
 

 
This crossed out wheeled bin marking shows that EXAKT products are electronic devices and are in the 
scope of Directive 2002/96/EC of the European Parliament and of the Council on waste electrical and 
electronic equipment (WEEE) and batteries and accumulators used in products are in the scope of 
Directive 2006/66/EC of the European Parliament and of the Council of 6 September 2006 on batteries and 
accumulators and waste batteries and accumulators. These products and batteries/accumulators inside 
EXAKT products should thus be disposed of separately in EU countries. LOOK/SRM encourages you to 
minimize possible effects of waste on the environment and human health also outside the European 
Union by following local waste disposal regulations and, where possible, utilize separate collection of 
electronic devices for products, and battery and accumulator collection for batteries and accumulators.  
All rights reserved. No part of this manual may be used or reproduced in any form or by any means 
without prior written permission of LOOK CYCLE INTERNATIONAL/SRM. The names and logos marked 
with a ™ symbol in this user manual or in the package of this product are trademarks of LOOK CYCLE 
INTERNATIONAL/SRM. The names and logos marked with a ® symbol in this user manual or in the 
package of this product are registered trademarks of LOOK CYCLE INTERNATIONAL/SRM. 
 

 

 

 

 



 

 

 
DECLARATIONS OF CONFORMITY 

FCC Rules Part 15  
 
The enclosed hardware device complies with part 15 of the FCC. 
Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference and (2) it must accept any interference received, 
including interference that may cause undesired operation.  
FCC Compliance Statement:  
This equipment has been tested and found to comply with limits for a Class B digital device, pursuant to 
Part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference in residential installations. This equipment generates, uses, and can radiate  
Radio frequency energy, and if not installed and used in accordance with the instructions, may cause 
harmful interference to Radio communications.  
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause interference to Radio or television equipment reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:  
1. Reorient or relocate the receiving antenna  
2. Increase the separation between the equipment and receiver  
3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  
4. Consult the dealer or an experienced Radio/TV technician for help  
To assure continued compliance, any changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to operate this equipment. (Example- use only 
shielded interface cables when connecting to a computer or peripheral devices).  
Caution! The manufacturer is not responsible for any Radio or TV interference caused by unauthorized 
modifications to this equipment. Such modifications could void the users’ authority to operate the 
equipment.  



 

 

 
This device complies with Industry Canada’s license-exempt RSS standard(s).  
 
Operation is subject to the following two conditions:  
(1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
 
The term “IC:” before the radio certification number only signifies that Industry Canada technical 
specifications were met. 
 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de 
licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de 
brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement. 
 
Warning: Any changes or modifications not expressively approved by LOOK CYCLE INTERNATIONAL / 
SRM could void the user's authority to operate this equipment. 
 
This product is ANT+ certified and complies with the bicycle power ANT+ Device Profile.  
For a complete listing of ANT+ Certified Products and their specific interoperability, please visit 
www.thisisant.com. 
 
  



 

 

CE statement：  
Europe – EU Declaration of Conformity This device complies with the essential requirements of the RED 
Directive 2014/53/EU. The following test methods have been applied to prove presumption of conformity 
with the essential requirements of the RED Directive 2014/53/EU:  
 
EN 62368-1:2014 + AC2015 
EN 60950-22:2017 
EN 301489-01 V2.2.0 
EN 301489-17 V3.2.0 
EN 300328 V2.1.1 
 

This device complies with RoHS Directive 2011/65/CE 
 

This device is a 2.4 GHz wideband transmission system (transceiver), intended for use in all EU member 
states.  
 
Hereby, LOOK CYCLE INTERNATIONAL/SRM declares that these products are in compliance with the 
essential requirements and other relevant provisions of the RED Directive 2014/53/EU. 

 
 

 


