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PRECAUTIONS TO
AVOID POSSIBLE
EXPOSURE TO
EXCESSIVE
MICROWAVE ENERGY:

(a) Do not attempt to operate this oven 
with the door open since open-door 
operation can result in harmful 
exposure to microwave energy. It is 
important not to defeat or tamper with 
the safety interlocks.

(b) Do not place any object between the 
front face of the oven and the door or 
allow soil or cleaner residue to accu-
mulate on sealing surfaces.

(c) Do not operate the oven if it is dam-
aged. It is particularly important that the
oven door close properly and that there
is no damage to the 
1) Door (bent or dented), 
2) Hinges and latches (broken or

loosened), 
3) Door seals and sealing surfaces.

(d) The oven should not be adjusted or 
repaired by anyone except properly 
qualified service personnel.

WARNING
Always observe Safety Precautions
when using your oven. Never try to
repair the oven on your own – there is
dangerous voltage inside. If  the oven
needs to be repaired, call 1-800-SAM-
SUNG for the name of an authorized
service center near you.

IMPORTANT SAFETY
INSTRUCTIONS

WARNING

• Some items, like whole eggs and food in sealed
containers, may explode if heated in this oven.

• Use this appliance only for its intended use as
described in the manual. Do not use corrosive
chemicals or vapors in this appliance. This type
of oven is specifically designed to heat, cook, or
dry food. It is not designed for industrial or labo-
ratory use.

• As with any appliance, close supervision is nec-
essary  when used by children.

To reduce risk of burns, electric
shock, fire, personal injury or expo-
sure to excessive microwave energy:

• Read all safety instructions before using the 

appliance.

•  Read and follow the specific “Precautions to 

Avoid Exposure to Excessive Microwave 

Energy” on this page.

• This appliance must be grounded. Connect 

only to properly grounded outlets. See 

“Important  Grounding Instructions” on page 4

of this manual.  

• Install or place this appliance only in accor

dance with the installation instructions

provided.

SA V E TH E S E IN S T R U C T I O N S

When using any electrical appliance,
basic safety precautions should be 
followed, including the following:
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Important Safety Instructions, 
continued
• Do not operate this appliance if it has a damaged

cord or plug, if it is not working properly, or if it
has been damaged.

• This appliance should be serviced only by quali-
fied service personnel. Contact the nearest autho-
rized service facility for examination, repair, or
adjustment.

• Do not cover or block any of the openings on this
appliance.

• Do not store this appliance outdoors. Do not use
near water – for example, near a kitchen sink, in a
wet basement, or near a swimming pool, etc. 

• Keep the inside of the oven clean. Food particles
or spattered oils stuck to the oven walls or floor
can cause paint damage and reduce the efficien-
cy of the oven.

• Do not immerse cord or plug in water.

• Keep cord away from heated surfaces.

• Do not let cord hang over edge of table or
counter.

• When cleaning door and oven surfaces, use only
mild, nonabrasive soaps or detergents applied
with a sponge or soft cloth.

• To reduce the risk of fire in the oven:

a.Do not overcook food. Watch appliance care
fully if paper, plastic, or other combustible 
materials are inside.

b . Remove wire twist-ties from plastic cooking bags 
b e f o re placing bags in oven.

c.If materials inside the oven ignite, keep the 
oven door closed, turn the oven off, disconnect 
the power cord, or shut off the power at the 
fuse or circuit breaker panel.

d.Do not use the oven compartment for storage 
purposes. Do not leave paper products, cooking
utensils, or food in the oven when not in use.

• Do not try to preheat oven or operate while empty.

• Do not cook without the glass tray in place on the
oven floor. Food will not cook properly without the
tray.

• Do not defrost frozen beverages in narrow-necked
bottles. The containers can break.

• Dishes and containers can become hot. Handle
with care.

• Carefully remove container coverings, directing
steam away from hands and face.

• Remove lids from bay food before heating. After
heating baby food, stir well and test temperature
by tasting before serving.

• A short power-supply cord is provided to reduce
the risk of becoming entangled in or tripping over
a longer cord. Longer cord sets or extension
cords are available and may be used 
with caution.  

• Do not operate any other heating or cooking appli-
ance beneath this appliance.

• Do not mount unit over or near any portion of a
heating or cooking appliance.

• Do not mount over a sink.

• Do not store anything directly on top of the appli-
ance when it is in operation.

SA V E TH E S E IN S T R U C T I O N S
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Important Grounding
Instructions
This appliance must be grounded. In the event of
an electrical short circuit, grounding reduces the
risk of electric shock by providing an escape wire
for the electrical current. This appliance is
equipped with a cord that includes a grounding
wire and a grounding plug. The plug must be
plugged into an outlet that is properly installed and
grounded. Plug the three-prong power cord into a
properly grounded outlet of standard 115-120 volt -
age, 60 Hz. Your oven should be the only appliance
on this circuit.

WARNING
Improper use of the grounding plug can result
in a risk of electric shock. Consult a qualified
electrician or servicer if you do not understand
the grounding instructions or if you are not
sure if the appliance is properly grounded.

Use of Extension Cords 

A short power-supply cord is provided to reduce
the risk of  becoming entangled in or tripping over
a longer cord. Longer cord sets or extension cords
are available and may be used if care is exercised
in their use. If a long cord or extension cord is
used:
1. The marked electrical rating of the cord set or 

extension cord should be at least as great as 
the electrical rating of the appliance.

2. The extension cord must be a grounding-type 3-
wire cord and it must be plugged into a 3-slot 
outlet. 

3. The longer cord should be arranged so that it 
will not drape over the counter top or tabletop 
where it can be pulled on by children or tripped 
over accidentally. If you use an extension cord, 
the interior light may flicker and the blower 
may vary when the microwave oven is on. 
Cooking times may be longer, too.

WARNING 
Do not cut or remove the third (ground)prong
from the power cord under any circum-
stances.

Due to potential safety hazards, we strongly rec-
ommend against the use of an adapter plug.
However, if you still elect to use an adapter, where
local codes may permit, a TEMPORARY CONNEC-
TION may be made to a properly grounded two-
prong wall receptacle by the use of a UL-listed
adapter, which is available at most hardware
stores.

Using an Adapter 

SA V E TH E S E IN S T R U C T I O N S
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Using your microwave causes TV or radio 
interference.

• This is similar to the interference caused by
other small appliances, such as hair dryers.
Move your microwave further away from other
appliances, like your TV or radio.

Care and Cleaning

Follow these instructions to clean and care for
your oven.

• Keep the inside of the oven clean. Food parti-
cles and spilled liquids can stick to the oven
walls, causing the oven to work less efficiently.

• Wipe up spills immediately. Use a damp cloth
and mild soap. Do not use harsh detergents or
abrasives. 

• To help loosen baked on food particles or liq-
uids, heat two cups of water (add the juice of
one lemon if you desire to keep the oven fresh)
in a four-cup measuring glass at High power for
five minutes or until boiling. Let stand in the
oven for one or two minutes. 

• Remove the glass tray from the oven when
cleaning the oven or tray. To prevent the tray
from breaking, handle it carefully and do not put
it in water immediately after cooking. Wash the
tray carefully in warm sudsy water or in the
dishwasher.

• Clean the outside surface of the oven with soap
and a damp cloth. Dry with a soft cloth. To pre-
vent damage to the operating parts of the oven,
don’t let water seep into the openings.

• Wash the door window with very mild soap and
water. Be sure to use a soft cloth to avoid
scratching.

• If steam accumulates inside or outside the oven
door, wipe with a soft cloth. Steam can accumu-
late when operating the oven in high humidity
and in no way indicates microwave leakage.

• Never operate the oven without food in it; this
can damage the magnetron tube or glass tray.
You may wish to leave a cup of water in the
oven when it is not in use to prevent damage if
the oven is accidentally turned on.

Troubleshooting Guide

Before you call a repair person for your oven, 
check this list of possible problems and solutions.

Neither the oven’s display nor the oven operate.

• Properly insert the plug into a grounded outlet. 

• If the outlet is controlled by a wall switch, make
sure the wall switch is turned on. 

• Remove the plug from the outlet, wait ten sec-
onds, then plug it in again. 

• Reset the circuit breaker or replace any blown
fuse.

• Plug another appliance into the outlet; if the
other appliance doesn’t work, have a qualified
electrician repair the outlet. 

• Plug the oven into a different outlet.

The oven’s display works, but the power won’t
come on.

• Make sure the door is closed securely.

• Check to see if packing material or other materi-
al is stuck to the door seal. 

• Check for door damage.

• Press Cancel twice and re-enter all cooking
instructions.

The power goes off before the set time has 
elapsed.

• If there has not been a power outage, remove
the plug from the outlet, wait ten seconds, then
plug it in again. If there was a power outage, the
time indicator will display “SAMSUNG SO SIM-
PLE” Reset the clock and any cooking instruc-
tions. 

• Reset the circuit breaker or replace any blown
fuse. 

The food is cooking too slowly.

• Make sure the oven is on its own 20 amp circuit
line. Operating another appliance on the same
circuit can cause a voltage drop. If necessary,
move the oven to its own circuit.

You see sparks or arcing.

• Remove any metallic utensils, cookware, or
metal ties. If using foil, use only narrow strips
and allow at least one inch between the foil and
interior oven walls.

The turntable makes noises or sticks.

• Clean the turntable, roller ring and oven floor.

• Make sure the turntable and roller ring are posi-
tioned correctly.

If you have a problem you cannot solve, 
please call our service line:

1-800-SAMSUNG
(1-800-726-7864)
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Warranty Information

Limited Warranty for Original Purchaser
This Samsung product is warranteed by Samsung
Electronics America, Inc. (hereafter referred to as
SEA) against manufacturing defects in material or
workmanship for the following periods:

Labor: One year (carry-in)
Parts: One year
Magnetron: Eight years

SEA further warrants that if this product fails to
operate properly within the specified warranty
period and the failure is due to improper workman-
ship or defective material, SEA will repair or
replace the product at its option.

All warranty repairs or part replacements must be
performed by a SEA Authorized Service Center. (To
find the nearest SEA Service Center, call 1-800-
SAMSUNG.)

Obligation to the Original Owner

The original dated sales receipt must be retained
by the customer and is the only acceptable proof
of purchase. It must be presented to an SEA
Authorized Service Center at the time service is
requested before warranty services are rendered.
On all carry-in models, transportation to and from
the Authorized Service Center is the responsibility
of the customer.

Exclusions of the Warranty
This warranty does not cover damage due to acci-
dent, fire, flood, and/or other Acts of God: misuse,
incorrect line voltage, improper installation,
improper or unauthorized repairs, commercial use,
or damage that occurs during shipping. Customer
adjustments which are explained in this owner’s
manual are not covered under the terms of this
warranty. This warranty will automatically be void-
ed for any unit found with a missing or altered seri-
al number. This warranty is valid only on products
purchased and used in the United States and
Puerto Rico.  Some states do not allow the exclu-
sion or limitations of incidental or consequential
damages, or allow limitations on how long an
implied warranty lasts, so the above limitations or
exclusions may not apply to you. This warranty
gives you specific legal rights and you may also
have other rights which vary from state to state.

Specifications

Model Number

Oven Cavity

C o n t ro l s

Ti m e r

Power Sourc e

Power Output

Oven Cavity Dimensions

Outside Dimensions

N e t / G ross We i g h t

MW8490W MW8592W / MW8599G

1.6cuft 1.6cuft

10 power levels, including defrost 10 power levels, including defrost

99 minutes, 99 seconds 99 minutes, 99 seconds

120 VAC, 60 Hz 120 VAC, 60 Hz

1000 Watts 1100 Watts

2121/32”(W) X 135/16”(H) X 1811/32”(D) 2121/32”(W) X 135/16”(H) X 181/16”(D)

161/2”(W) X 93/16”(H) X 179/32”(D) 162/1”(W) X 93/16”(H) X 179/32”(D)

44/50 bs 44/50 bs 
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