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CLEANING THE DUST FILTER

Make sure the filter is completely dry before putting it back into the 
vacuum cleaner. Allow 12 hours for it to dry.
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Take the dust bin out. Pull the dust bin cover to open.
Remove the filter from the dust 
bin.

Shake the filter over a garabage 
can to remove loose dust, then 
wash the filter with water.

Let the filter dry in the shade for 
more than 12 hours.

Put the filter into the dust bin.

Before use, push the dust 
bin into the main body of the 
vacuum cleaner until you hear 
the “click” sound.

To close the dust bin cover, 
filter should be assembled.

Close the dust bin cover. 
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CLEANING THE OUTLET FILTER

•	 When suction is noticeably reduced continuously or vacuum cleaner abnormally overheats, 
please clean the outlet filter. Note. Do not wash HEPA filter.  
If cleaning does not resolve the problem Please replace blocked out filter.

•	 Replacement filters are available at your local Samsung distributor.

CHANGING THE BATTERY
1.	 If the vacuum cleaner does not work, replace the batteries 

in the handle.  
If the problem persists, please contact an authorized 
dealer.

2.	 Use 2 AAA batteries.

BATTERY TYPE : AAA Size  

WARNING

1.	 Never disassemble or recharge the batteries.
2.	 Never heat up the batteries or throw them into a fire.
3.	 Do not reverse the (+), (-) poles.
4.	 Dispose of the batteries property.

Remove the fixed frame part at 
the back of the main body.

Pull out the HEPA filter using the 
tab.

Pull out the micro filter

Clean the filter. Put the HEPA filter and frame part into the main body.
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troubleshooting
PROBLEM SOLUTION

Motor does not start.
•	 Check cable, plug and socket.
•	 Leave to cool.

Suction force is gradually 
decreasing.

•	 Check for blockage and remove.

Cord does not rewind 
fully.

•	 Pull the cord out 2-3 m and push down the cord rewind button.

Vacuum cleaner does not 
pick up dirt.

•	 Check hose and replace if required.

Low or decreasing 
suction.

•	 Please check filter and, if required, clean as illustrated in the 
instructions. if filters are out of condition change them to new ones.

Body overheating. •	 Please check filters, if required clean as illustrated in the instruction.

Static electicity 
discharge.

•	 Please decrease power suction.
•	 This can also occur when air in the room is very dry.  

Please ventilate the room to air humidity become a normal.
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If you have any questions or comments relating to Samsung products, please contact the SAMSUNG 
customer care center.

COUNTRY CUSTOMER CARE CENTER WEB SITE

CANADA 1-800-SAMSUNG(726-7864)
www.samsung.com/ca/support (English)

www.samsung.com/ca_fr/support (French)

U.S.A 1-800-SAMSUNG(726-7864) www.samsung.com/us/support
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Français

Aspirateur
manuel d'utilisation

 

Merci d'avoir choisi un produit Samsung.

Série SC12F50

✻ Avant d'utiliser cet appareil, veuillez lire attentivement les instructions.
✻ Utilisation intérieure uniquement.
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