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SGH-Z800 User’s Guide
• Read Health and safety information before using your device.
• The program screens and your device may appear different from 

the screen images and the illustrations in this guide.
• Depending on the software installed or your service provider, the 

descriptions in this guide may differ, and may change without 
notice.
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Getting started

Insert
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in the sl
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SIM card information
 card and its contacts can be easily damaged by sc
 when handling the card.
t someone using your USIM card when it is stolen or
page 22.
se a USIM card or subscribe to a network, contact y
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ing an optional memory card
he HSDPA USB dongle out of the cover completely.

t an optional memory card into the slot.

portant memory card information
Do not remove a card from the device while data is being acces
could result in loss of data and/or damage to the card or devic
 Do not subject cards to strong shocks.
 Do not touch card terminals with your fingers or metal objects
with a soft cloth.
 Do not expose cards in a place subject to electrostatic dischar
noise.
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Getting started

Insert
1. Open

2. Clos  USB port of your PC.

No
Co ect it on the wrong side or 
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ing the HSDPA USB dongle into your PC
 the cover and rotate the USB connector.

e the cover and insert the HSDPA USB dongle into the
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ling the USB driver and HSDPA Connectio
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 sure that you have inserted the USIM card into the HS

t the HSDPA USB dongle into the USB port of your PC.
green light on the device stays lit.

t the supplied CD into the CD-ROM drive of your PC.
program launches automatically.

 [Install Driver].
he USB driver is installed.

 [Finish].

ct [No, I will restart my computer later.] and click [Finish]
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Getting started

7. Click
• If sert the device and click 

[R
• If dware] window appears 

d

8. Chan

9. Click
• T

10.Click

Checki
Click [S [Hardware] - [Device 
Manger msung USB driver 
appears
 [Install Connection Manager] and then [Next].
the device is not inserted, the error screen appears. In
etry].
the [New Hardware Found Wizard] or [Found New Har
uring the installation, click [Cancel] or [X].

ge the location, if necessary, and click [Next].

 [Install].
he HSDPA Connection Manager program is installed.

 [Finish] to finish the installation.

ng the USB driver
tart] and select [Settings] - [Control Panel] - [System] - 
]. After the successful installation of the USB driver, Sa
 on the Device Manager window.
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he Start menu 
tart] and select [All programs] - [Samsung] - [Connection M
r].

he desktop 
click the [Connection Manager] icon on the desktop.

 the tray icon
t click the  icon in the notification area.

ct the menu you want.
pen: open the HSDPA Connection Manager window.
ass storage: open the folder of the inserted memory card

ongle.
xit: exit the program.
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Using basic functions

Conne
Click [In indow to connect to the 
Internet

You can tion at the bottom of the 
window

To end nect].
cting to the Internet
ternet Connect] in the HSDPA Connection Manager w
 using the HSDPA network.

 check information about the current network connec
.

the connection with the Internet, click [Internet Discon
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 messages
text message and view the received messages.

g and sending a text message
 [Text Message] in the HSDPA Connection Manager wind

 [Write].

r the message text.
lick [Templates] to use the stored text. To create text temp

r the phone numbers in the Recipients list field.
lick [Phonebook] to retrieve numbers from Phonebook.
lick [Recent contacts] to retrieve numbers from the recent

r your number and click [Send] to send the message.
lick [Sending options] to set up the options for sending te
lick [Save] the send the message later.
lick [Close] to cancel the message composition.
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Using additional functions

Check
Access t a later time.

To view

1. Click indow.

2. Click

3. Chec

To view

1. Click indow.

2. Click

3. Chec
ing messages
messages you have received, sent, or saved to send a

 the messages you have received:

 [Text Message] in the HSDPA Connection Manager w

 [Inbox] from SIM or PC.

k the message you want.

 the messages you have sent:

 [Text Message] in the HSDPA Connection Manager w

 [Sentbox] from SIM or PC.

k the message you want.
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g additional functions

 the messages that the device has failed to send or you
e:

 [Text Message] in the HSDPA Connection Manager win

 [Drafts] or [Outbox] from SIM or PC.

k the message you want.

y message folder, you can use the following message o
 [Reply] to reply to the sender.
 [Forward] to forward the message to other people.
 [Move] to move the message to My Folders.
 [Delete] to delete the message.

ing a text template
emplates and use them to create new messages.

 [Text message] - [Write] - [Templates].

 [ ] in the Templates window.
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Using additional functions

3. Ente
• C

4. Click

Using M
Create n

To creat

1. Click indow.

2. Righ

3. Ente

To move ant to move and click 
[Move].
r the text.
lick [ ] to enter emotions.

 [ ] to save the template.

y folder
ew folders and organise your messages.

e a new folder:

 [Text Message] in the HSDPA Connection Manager w

t-click [My Folders] from PC and select [Create Folder].

r the folder name and click [OK].

 the message to my folder, check the message you w
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 Phonebook
one numbers and search for them in Phonebook.

 a new contact
 contacts to Phonebook.

 [Phonebook] in the HSDPA Connection Manager window

 [Contact].

t a location and enter the contact information.
lick [Create] to create a new group.

 [Save].
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Using additional functions

Finding
Search 

1. Click ow.

2. Ente lick [Search].

3. Chec
• C
• C contact.

Copyin
Copy co a.

1. Click ow.

2. Chec

3. Click
The .
 a contact
for contact information stored in Phonebook.

 [Phonebook] in the HSDPA Connection Manager wind

r the first few letters of the name you want to find and c

k the contact you want.
lick [Write] to send a text message to the contact.
lick [Edit] to edit or click [Delete] to delete the selected 

g contacts
ntacts stored in the PC to the USIM card, or vice vers

 [Phonebook] in the HSDPA Connection Manager wind

k contacts you want to copy.

 [Copy].
checked contacts are copied into the PC or USIM card
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ing or exporting contacts
ontacts stored in the PC in digital files. Also, import co

he PC.

rt contacts:

 [Phonebook] in the HSDPA Connection Manager wind

t contacts you want to export.

 [Export].

ct a location in which contacts are stored and enter a f

 [Save].

rt contacts:

 [Phonebook] in the HSDPA Connection Manager wind

 [Import].

t a CSV file to be imported and click [Open].
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Using additional functions

Using
1. Click indow.

2. Selec n external memory disk.
 the inserted memory card
 [Mass Storage] in the HSDPA Connection Manager w

t the inserted memory card and use it as you would a
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tomising the settings

al settings
ise various settings to use the program.

 [Settings] in the HSDPA Connection Manager window.

 the [General] tab.

ct the options you want.

uring Internet settings
 profile or enter information to connect to the Internet.

 [Settings] in the HSDPA Connection Manager window.

 the [Internet] tab.

ct a profile from the drop-down list.
lick [New], enter information you have received from your
 [Save].
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Customising the settings

Selec
Select t

1. Click .

2. Click

3. Sele

4. If you ].

Settin
Set the connected from the 
Internet  text message.

1. Click .

2. Click

3. Click
ting the network
he network you want to connect.

 [Settings] in the HSDPA Connection Manager window

 the [Network] tab.

ct [Auto] or [Manual] from Search Network.

 select [Manual], select the network and click [Change

g alarms
PC to sound when it is connected to the Internet or dis
. You can also set the PC to sound when there is a new

 [Settings] in the HSDPA Connection Manager window

 the [Sound] tab.

 [Browse] in each item and select a sound file.
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1. Cl

2. Cl

3. Se
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1. Cl

2. Cl

3. En
tomising the settings

g the USIM card
e USIM card to keep it safe from unauthorised use. You
ation Number) to connect to the Internet when the USIM

 [Settings] in the HSDPA Connection Manager window.

 the [USIM PIN] tab.

ct [Enable] from PIN Enable.

r the current PIN.

ing the PIN
 the PIN that is used to lock or unlock the USIM card.

 [Settings] in the HSDPA Connection Manager window.

 the [USIM PIN] tab.

r the current PIN in Enter Current PIN.
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Customising the settings

4. Ente

5. Ente

6. Click

Acces
1. Click

2. Click

3. Chec

No
If d. To unlock it, you 
ne re supplied by your 
se
r a new PIN in Enter New PIN.

r the new PIN again in Confirm New PIN.

 [Change].

sing information about registration
 [Settings] in the HSDPA Connection Manager window.

 the [Information] tab.

k information about registration.

te
you enter an incorrect PIN three times, the USIM card is blocke
ed to enter your PUK (Personal Unblocking Key). The codes a
rvice provider.



q

ut

t is  Downlink Packet 
mobile phone data 
ology allows for faster 
ing connections.

my
 w

n a USIM card. You 
e the HSDPA USB 

ok
 of
g t
le

th the USIM card 
ider. It will not work with 

 do
ec
PA

ce. You may experience 
eral users in the same 
 service. 
24

Fre

Abo

Wha

Will 
work

Is it 
type
usin
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Why
conn
HSD
uently asked questions

 the device and services

 HSDPA? HSDPA, short for High-Speed
Access, is a new protocol for 
transmission. This 3.5G techn
data transmission and stream

 HSDPA USB dongle 
ithout a USIM card?

No. All HSDPA data is saved o
must insert a USIM card to us
dongle.

ay to insert another 
 USIM card when 
he HSDPA USB 
?

No. The dongle only works wi
provided by your service prov
other USIM cards.

 I get a slow 
tion while I am using 
?

HSDPA is a shared data servi
slower connections when sev
area are accessing the HSDPA
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Frequently asked questions

Why w
recogn
when I
togethe

se two devices at the 
onnect USB device one 

I conne
dongle
the Inte

A USB dongle via a USB 
ternet Connect] to 

Can I c
USB d
fax? 

to a computer. Then, you 
 also connected to the 

Will the
work w
operati

ork on Windows 2000/
on’t my computer 
ise my USB devices 
 plug two of them 
r?

The computer cannot recogni
same time. Connect and disc
at a time.

cted the HSDPA USB 
 to my computer, but 
rnet does not work.

When you connect the HSDP
connection, you must click [In
access the Internet.

onnect the HSDPA 
ongle to a printer or 

You must connect the dongle 
can use a printer or fax that is
computer. 

 HSDPA USB dongle 
ith my computer's 
ng system?

The HSDPA USB dongle will w
XP/Vista.
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e messages until you 
you connect the modem 
w any messages that 
 last 24 hours.

pro
 I 

nimised or closed the 
s the HSDPA 

uble-click it to restore the 
e program again.
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uently asked questions

 the HSDPA Connection Manager progra

 I get the error 
ge when I start the 
 Connection Manager 

m?

The program is not supported
You must use a computer run
Vista.

ill receive messages 
he modem is offline?

Yes, but you cannot view thos
reconnect the modem. When 
to your computer, you can vie
have been received within the

gram disappeared 
was using it.

You may have accidentally mi
program. If your taskbar show
Connection Manager icon, do
program. Otherwise, launch th
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Frequently asked questions

How c
data on

A USB dongle from your 
s on, you may lose the data 
xit the HSDPA Connection 
eck the status light on the 
 safe to disconnect it from 

I entere
times. 
device 

hree times, your USIM card 
ck the card, you must enter 
rom your service provider.

UK ten times, the USIM card 

Can I c
using D

s connection to access the 
Connection Manager 
 Connect].
an I avoid losing the 
 my USIM card?

If you disconnect the HSDP
computer while the device i
on your USIM card. First, e
Manager program, then ch
dongle. If the light is off, it is
the computer.

d the wrong PIN a few 
Why can't I use my 
anymore?

If you enter the wrong PIN t
locks automatically. To unlo
a PUK, which you can get f

Note
If you enter the wrong P
will no longer work.

onnect to the Internet 
ial-up Networking?

No. You must use a wireles
Internet. Open the HSDPA 
program and click [Internet
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How m
save o

 can save depends on 
. When you fill the card's 
e saved on your 

How m
save o

an save depends on the 
hen you fill the card's 
 saved on your computer.

Can I m
the HS
Manag

anager program does 

Freq
any messages can I 
n my USIM card?

The number of messages you
the type of USIM card you use
memory, new messages will b
computer.

any contacts can I 
n my USIM card?

The number of contacts you c
type of USIM card you use. W
memory, new contacts will be

ake voice calls with 
DPA Connection 
er program?

No. The HSDPA Connection M
not support voice calls.

uently asked questions
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ment into an outlet 
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FCC Notice and Cautions
FCC Notice otice

•  This device complies with Part 15 of 
the FCC Rules. Operation is  subject 
to the following two conditions: (1) 
this device may not cause harmful 
interference, and (2) this device must 
accept any interference received, 
including interference that may cause 
undesired operation.
•  This equipment has been tested 
and found to comply with the limits 
for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These 
limits are designed to provide 
reasonable protection against harmful 
interference in a residential 
installation. This equipment 
generates, uses and can radiate radio 
frequency energy and,if not installed 
and used in accordance with the 
instructions, may cause harmful 
interference to radio communications. 

However, there is n
interference will no
particular installatio
equipment does ca
interference to radi
reception, which ca
by turning the equi
the user is encoura
correct the interfer
more of the followi
-Reorient or reloca
antenna. 
-Increase the sepa
equipment and rec
-Connect the equip
on a circuit differen
which the receiver 
-Consult the dealer
radio/TV technician



Cautions
Changes or modifications made in the radio
USB modem, not expressly approved by 
Samsung, will void the user’s authority to 
operate the equipment.



 the biological 
y. The exposure 
 for wireless mobile 
oys a unit of 
n as the Specific 

AR). 

re of the rate of 
ergy by the human 
units of watts per 
he FCC requires 
ms to comply with a 
atts per kilogram 
C exposure limit 
tantial margin of 
ional protection to 
count for any 
rements.

ucted using standard
 accepted by the FCC
m transmitting 
ed power level in all 
nds. Although the 
Exposure to Radio Frequency (RF) 
Signals

Certification Information (SAR)
Your wireless USB modem is a radio 
transmitter and receiver. It is designed 
and manufactured not to exceed the 
exposure limits for radio frequency 
(RF) energy set by the Federal 
Communications Commission (FCC) of 
the U.S. government. These FCC 
exposure limits are derived from the 
recommendations of two expert 
organizations, the National Counsel on 
Radiation Protection and Measurement 
(NCRP) and the Institute of Electrical 
and Electronics Engineers (IEEE). In 
both cases, the recommendations were 
developed by scientific and 
engineering experts drawn from 
industry, government, and academia 
after extensive reviews of the scientific 

literature related to
effects of RF energ
limit set by the FCC
USB modems empl
measurement know
Absorption Rate (S

The SAR is a measu
absorption of RF en
body expressed in 
kilogram (W/kg). T
wireless USB mode
safety limit of 1.6 w
(1.6 W/kg). The FC
incorporates a subs
safety to give addit
the public and to ac
variations in measu

SAR tests are cond
operating positions
with the USB mode
at its highest certifi
tested frequency ba



rn: 1.38 W/Kg.

as demonstrated 
C RF exposure    
puter configurations 
B slots, and can be 

puters with sub-
ysical dimensions, 
lectrical and RF 
 USB Modem must 

r operate in con-
ther antenna or 
this device in any 
 may exceed the 
mpliance limit.

 this and other 
s can be viewed on-
/oet/fccid. This site 
m FCC ID number,
SAR is determined at the highest    
certified power level, the actual SAR 
level of the USB modem while       
operating can be well below the    
maximum value. This is because the 
modem is designed to operate at   
multiple power levels so as to use only 
the power required to reach the net-
work. In general, the closer you are to 
a wireless base station antenna, the 
lower the power output.

Before a new model USB modem is 
available for sale to the public, it must
be tested and certified to the FCC that
it does not exceed the exposure limit 
established by the FCC.

The highest SAR values for this model
modem as reported to the FCC are:

GSM1900 Body-wo

This USB modem h
compliance with FC
limits in laptop com
with side loading US
used in laptop com
stantially similar ph
construction, and e
characteristics. This
not be collocated o
junction with any o
transmitter. Use of 
other configuration
FCC RF Exposure co

SAR information on
model USB modem
line at www.fcc.gov
uses the USB mode
A3LSGHZ800.



Once you have the FCC ID number for 
a particular USB modem follow the 
instructions on the website and it 
should provide values for typical or 
maximum SAR for a particular USB 
modem.
Additional product specific SAR     
information can also be obtained at 
www.fcc.gov/cgb/sar.
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