Clearing paper jams

Original paper jam in exit area of scanner

[llustrations on this user’s guide may differ from your machine depending on its options or models. Check your machine type (see "Front view" on page 21).

This troubleshooting may not be available depending on model or optional goods (see "Front view" on page 21).

1 Remove any remaining pages from the document feeder.

2 Gently remove the jammed paper from the document feeder.

4. Troubleshooting m



Understanding the status LED

The color of the LED indicates the machine's current status.

Fﬂ + Some LEDs may not be available depending on model or country (see "Control panel overview" on page 24).
« Toresolve the error, look at the error message and its instructions from the troubleshooting part (see "Understanding display messages" on page 104).
+ You also can resolve the error with the guideline from the computer’s Samsung Printing Status window (see "Using Samsung Printer Status" on page 255).

« If the problem persists, call a service representative.

LED Status Description
Off The machine is off-line.
Blinking When the backlight blinks, the machine is receiving or printing data.
Blue On « The machine is on-line and can be used.

« A minor error has occurred and the machine is waiting for the error to be cleared. Check the display message.
When the problem is cleared, the machine resumes.

Blinking « Small amount of toner is left in the cartridge. The estimated cartridge life? of toner is close. Prepare a new

cartridge for replacement. You may temporarily increase the printing quality by redistributing the toner (see

Status "Redistributing toner" on page 78).°

Orange - Atoner cartridge has almost reached its estimated cartridge life?. It is recommended to replace the toner
cartridge (see "Replacing the toner cartridge" on page 80).
+ The cover is opened. Close the cover.
On « There is no paper in the tray when receiving or printing data. Load paper in the tray.

« The machine has stopped due to a major error. Check the display message (see "Understanding display
messages" on page 104).

« A paper jam has occurred (see "Clearing paper jams" on page 95).
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| Understanding the status LED

LED

WirelessP

Power/Wake Up (@)

Eco

Scan to®

Blue

Blue

Green

Green

Status
Blinking
On
off
On
Off

On

Off

On

Off

Description
The machine is connecting to a wireless network.
The machine is connected to a wireless network (see "Wireless network setup” on page 155).
The machine is disconnected from a wireless network.
The machine is in power save mode.
The machine is in ready mode or machine’s power is off.

Eco mode is on.

The default setting of Eco mode is 2-up and toner save.
Eco mode is off.

Scan mode is on.

Switches between scan and copy mode. The Scan to LED turns on scan mode and turns off on copy mode.

Scan mode is off and copy mode is on.

a. Estimated cartridge life means the expected or estimated toner cartridge life, which indicates the average capacity of print-outs and is designed pursuant to ISO/IEC 19798. The number of pages
may be affected by operating environment, percentage of image area, printing interval, graphics, media and media size. Some amount of toner may remain in the cartridge even when red LED is
on and the printer stops printing.

b. Some LEDs may not be available depending on model or country (see "Control panel overview" on page 24).
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Understanding display messages

Messages appear on the control panel display to indicate the machine’s status
or errors. Refer to the tables below to understand the messages’ and their
meaning, and correct the problem, if necessary.

This function is not supported for the devices which has a control panel
display. You canresolve the error with the guideline from the computer’s
Printing Status window (see "Using Samsung Printer Status” on page
255).

If a message is not in the table, reboot the power and try the printing job
again. If the problem persists, call a service representative.

When you call for service, provide the service representative with the
contents of display message.

Some messages may not appear on the display depending on the
options or models.

[error number] indicates the error number.
[tray type] indicates the tray number.
[media type] indicates the media type.
[media size] indicates the media size.

[color] indicates the color of toner.

Paper Jam-related messages

Message

Document jam.

Remove jam

Jam or empty

Door open&close

Paper Jam

inside machine

Paper Jam in tray

Paper Jam

in exit area

Paper Empty in
[tray type]

Meaning

The loaded original
document has jammed in
the document feeder.

+ Paper has jammed in the
paper feed area.

« Thereis no paper in tray.

Paper has jammed inside the
machine.

Paper has jammed in the
paper tray.

Paper has jammed in the exit
area.

There is no paper in tray.

Suggested solutions

Clear the jam (see "Original
paper jam" on page 99).

Clear thejam (see"In tray"
on page 96).

Load paper in tray (see
"Loading paper in the
tray" on page 40).

Clear the jam (see "Inside the
machine" on page 97).

Clear the jam (see "Clearing
paper jams" on page 95).

Clear the jam (see "Original
paper jam in exit area of
scanner" on page 101).

Load paper in tray (see
"Loading paper in the tray"
on page 40).
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Toner-related messages i

Message
- Install Toner

+ Install toner
cartridge

+  Not Compatible
[color] toner

+  Not Compatible
toner cartridge

Not original
[color] toner

+ Prepare toner

+ Prepare new
cartridge

Meaning

A toner cartridge is not
installed.

The toner cartridge is not
suitable for your machine.

The toner cartridge is not a
Samsung-genuine toner
cartridge.

Smallamount of tonerisleftin
the indicated cartridge. The

estimated cartridge life of
toner is close.

Suggested solutions

Install a toner cartridge.

Install the corresponding
toner cartridge with a
Samsung-genuine
cartridge.

Install the corresponding
toner cartridge with a
Samsung-genuine
cartridge.

Prepare a new cartridge
for a replacement. You
may temporarily increase
the printing quality by
redistributing the toner
(see "Redistributing toner"
on page 78).

Message Meaning Suggested solutions

You can choose Stop or
Continue as shown on
the control panel. If you
select Stop, the printer
stops printing and you
cannot print any more
without changing the
cartridge. If you select
Continue, the printer
keeps printing but the
printing quality cannot
be guaranteed.Besides,
it can cause serious
damage to your
machine.

The indicated toner cartridge -
has almost reached its

estimated cartridge life. @

Replace toner

+ Replace new
cartridge

+ Replace the toner
cartridge for the best
print quality when this
message appears.
Using a cartridge
beyond this stage can
result in printing
quality issues (see
"Replacing the toner
cartridge" on page 80).

The indicated toner cartridge
has reached its estimated

cartridge life.? The machine
might stop printing.

Replace the toner
cartridge (see "Replacing
the toner cartridge" on
page 80).

a. Estimated cartridge life means the expected or estimated toner cartridge life, which indicates
the average capacity of print-outs and is designed pursuant to ISO/IEC 19798 (see "Available
supplies” on page 75). The number of pages may be affected by operating environment,
percentage of image area, printing interval, media, percentage of image area, and media size.
Some amount of toner may remain in the cartridge even when replace new cartridge appears

and the machine stops printing.
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Samsung does not recommend using a non-genuine Samsung toner
cartridge such as refilled or remanufactured. Samsung cannot guarantee a
non-genuine Samsung toner cartridge's quality. Service or repair required
as a result of using non-genuine Samsung toner cartridges will not be
covered under the machine warranty.
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Understanding display messages

Tray-related messages

Message Meaning

Jam or empty Paper has jammed in the .

Door open&close paper feed area.

There is no paper in tray. .

Network-related messages

Suggested solutions

Clear the jam (see "In
tray" on page 96).

Load paper in tray (see
"Loading paper in the
tray" on page 40).

Message Meaning

Network Problem: The network IP address you

have set is being used by

IP Conflict

someone else.
Wireless Wireless module is not
Network Error installed.

Suggested solutions

Check the IP address and
reset it if necessary (see
"Printing a network
configuration report" on
page 144).

Reboot the power and try
the printing job again. If
the problem persists,

Message

BOOTP problem:

Auto IP Run

DHCP problem:
Auto IP Run

BOOTP problem:

Reconfigure
DHCP

DHCP problem:

Reconfigure
DHCP

802.1x

Network Error

Misc. messages

Meaning

There is a problem with the
network.

TheIP address assignmentis
failed. This happens, when
Auto IP for BOOTP/DHCP is
setin SyncThru™ Web
Service.

Fail to authenticate.

Suggested solutions

Change the Auto IP.

Change the IP address
assignment method to
DHCP/BOOQTP or Static. If
you do not change this
option, the BOOTP/DHCP
server continually asks to
assign the IP Address.

Check the network
authentication protocol.
If the problem persists,
contact your network
administrator.

Message

Adjusting Color

Meaning

Suggested solutions

The machineisadjustingthe Wait a few minutes.
color registration.

please call for service.

Registration
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Message

Calibrating
image density...
Door Open

Closeit

Scan Unit Open
or Exit JAM

Door of scanner is
open.

Error [error number]

Install [color] toner

Error [error number]

Turn off then on

Error [error number]

Call for service

Meaning

The machine is calibrating
the image density.

The cover is not securely
latched.

The scan unitis not securely
latched or paper has
jammed in the scanner area.

The cover of scanner is not
securely latched.

The indicated toner
cartridge is installed
improperly, or the connector
is polluted.

The machine unit cannot be
controlled.

Suggested solutions

Wait a few minutes.

Close the cover until it
locks into place.

+ Clearthe jam (see
"Original paper jam"
on page 99).

+ Close the cover until it
locks into place.

Close the cover until it
locks into place.

Reinstall the Samsung-
genuine toner cartridge
two or three times to
confirm it is seated
properly. Or clean the
connector. If the problem
persists, contact the
service representatives.

Reboot the powerand try
the printing job again. If
the problem persists,
please call for service.

Message

Scanner Locked

Install TR.
belt unit.

Not compatible

transfer belt

Not installed
Waste tank

Check Fax Line

Not proper room

temp. Move set

Output bin Full

Remove paper

Meaning

The scanner is locked.

The transfer belt is not
installed.

The transfer belt of the
machine is not for your
machine.

The waste toner container is
not installed.

The fax line is not properly
connected to the LINE port.

The machineisin a room
with improper room
temperature.

The output tray is full. Or the
sensor is not facing down.

Suggested solutions

Reboot the power. If the
problem persists, please
call for service.

Install a Samsung-
genuine transfer belt.

Install the a Samsung-
genuine part designed
for your machine.

Install a Samsung-
genuine waste toner
container.

Connect the fax line to
the LINE port not to the
EXT port (see "Rear view"
on page 23).

Move the machine to a
room with proper room
temperature.

Remove papers from the
output tray, the machine
resumes printing. Or
make sure the sensor is
facing down. If the
problem persists, call for
service.
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Message

Prepare new

Transfer belt

Replace new

Transfer belt

Transfer Belt Error

Prepare new

Transfer roller

Replace new

Transfer roller

Replace

Fuser Soon

Replace new

Fuser unit

Meaning

The life of the transfer belt
will expired soon.

The life of the transfer belt
has expired.

The transfer belt cannot be
controlled.

The life of the transfer belt
will expired soon.

The life of the transfer belt
has expired.

The life of the fuser unit will
be expired soon.

The life of the fuser unit will
be expired.

Suggested solutions

Replace the transfer belt
with a new one. Contact
the service
representatives.

Replace the transfer belt
with a new one. Contact
the service
representatives.

Reboot the powerand try
the printing job again. If
the problem persists,
please call for service.

Replace the transfer belt
with a new one. Contact
the service
representatives.

Replace the transfer belt
with a new one. Contact
the service
representatives.

Replace the fuser unit
with a new one. Contact
the service
representatives.

Message

Replace/Install
Waste Toner Tank

Prepare new

Imaging unit
Replace with
new imaging unit
Install

imaging unit

Error [error number]

Door open/close

Meaning

The life span of the waste

toner container has expired

and the printer will stop
printing until a new waste
toner container is placed
into the printer.

The life of the imaging unit
will be expired soon.

The life of the imaging unit
will be expired.

The imaging unit is not
installed

The imaging unit is installed

improperly, or the cover is
not securely latched.

Suggested solutions

Replace a waste toner
container with a
Samsung-genuine waste
toner container.

Replace the imaging unit
with a new one. Contact
the service
representatives.

Reinstall theimaging unit
to confirm it is seated
properly. Close the cover
until it locks into place.
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| Specifications

General specifications

7

7| These specifications are subject to change without notice. To see additional specifications and information about changes to the specifications, please visit

www.samsung.com.
Items Description
Dimension Width x Length x Height C48x/C48xW series 406 x 362 x 288.6 mm (16 x 14.3 x 11.4 inches)
C48xFN/C48xFW series 406 x 362 x 333.5 mm (16 x 14.3 x 13.1 inches)
Weight Machine without consumables C48x/C48xW series 12.80 Kg (28.22 Ibs)
C48xFN/C48xFW series 13.96 Kg (30.78 Ibs)

Noise Level?P Ready mode

Print mode

Copy mode

Scan mode

Temperature Operation

Storage (packed)

Background noise level
Color printing

Black and white printing
Scanner glass
Document feeder
Scanner glass
Document feeder

10 to 30°C (50 to 86°F)

-20to 40°C (-4 to 104°F)

Less than 46 dB (A)
Less than 48 dB (A)
Less than 52 dB (A)
Less than 53 dB (A)
Less than 51 dB (A)

Less than 51 dB (A)
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a
b
C
d
e
f

Items
Humidity Operation
Storage (packed)
Power rating® 110 volt models
220 volt models
Power consumption 9 Average operating mode
Ready mode

Power save mode

Power off mode €

Network Standby Mode (All
Port Activation)

Wirelessf Module

Description
20 to 80% RH
10 to 90% RH
AC110-127V
AC220-240V
Less than 290 W

Less than 60 W

——C48xrtessthamr 2w
+ C48xW: Less than 1.7 W (Wi-Fi Direct on: Less than 25 W)
+ CA48xFN: Less than 1.7 W
+ C48xFW: Less than 2.1 W (Wi-Fi Direct on: Less than 2.9 W)

Less than 0.45 W

. C48xW/CA8XxFW: Less than 1.15W

SPW-B43143S

. Sound Pressure Level, ISO 7779. Configuration tested: basic machine installation, A4 paper, simplex printing.
. China only: If the equipment's noise is louder than 63 db (A) ,the equipment should be placed in region of relatively independent advice.

. See the rating label on the machine for the correct voltage (V), frequency (hertz) and of current (A) for your machine.
. The power consumption may be affected by the machine’s status, setting conditions, operating environment, and measuring equipment and method the country uses.

. Power consumption can be completely avoided only when the power cable is not connected.

Wireless models only (see "Features by model" on page 7).
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Print media specifications

Type

Plain paper

Thick paper

Thin paper

Size

Letter
Legal

US Folio
A4

Oficio
JISB5
ISO B5
Executive
A5

A6
Refer to the Plain

paper section

Refer to the Plain
paper section

Dimensions

216 x 279 mm (8.5 x 11 inches)
216 x 356 mm (8.5 x 14 inches)
216 x 330 mm (8.5 x 13 inches)
210x 297 mm (8.27 x 11.69 inches)
216 x 343 mm (8.5 x 13.5 inches)
182 x 257 mm (7.17 x 10.12 inches)
176 x 250 mm (6.93 x 9.84 inches)
184 x 267 mm (7.25 x 10.5 inches)
148 x 210 mm (5.83 x 8.27 inches)
105 x 148 mm (4.13 x 5.83 inches)

Refer to the Plain paper section

Refer to the Plain paper section

Print media weight/Capacity®

Tray

60 to 85 g/m? (16 to 23 Ibs bond)

- 150 sheets of 75 g/m? (20 Ibs bond)
«  Maximum stack height: 15.5mm (0.6 inches)

86 to 120 g/m? (23 to 32Ibs bond)

« 5sheets

60 to 70 g/m? (16 to 19 Ibs bond)

« 150 sheets of 60 g/m2 (16 Ibs bond)
« Maximum stack height: 15.5mm (0.6 inches)
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Type Size

Refer to the Plain

Cotton .
paper section

Colored, Refer to the Plain

Pre-printed, paper section

Refer to the Plain

Recycled .
paper section

Letter, Legal, Oficio,
USFolio, A4, JISB5,1SO
B5, Executive, A5

Labels®

Letter, Legal, Oficio,
USFolio, A4,JISB5,I1SO

Card stock B5, Executive, A5,

Postcard 4x6

Refer to the Plain

B
ond paper paper section

Dimensions

Refer to the Plain paper section

Refer to the Plain paper section

Refer to the Plain paper section

Refer to the Plain paper section

Refer to the Plain paper section

Refer to the Plain paper section

Print media weight/Capacity

Tray

75 t0 90 g/m? (20 to 24 Ibs bond)

. 150 sheets of 75 g/m? (20 Ibs bond)

60 to 85 g/m? (16 to 24 Ibs bond)

- 150 sheets of 75 g/m? (20 Ibs bond)

«  Maximum stack height: 15.5mm (0.6 inches)
60 to 85 g/m? (16 to 24 Ibs bond)

- 150 sheets of 75 g/m? (20 Ibs bond)

«  Maximum stack height: 15.5mm (0.6 inches)

120 to 150 g/m2 (32 to 40 Ibs bond)

« 5sheets

121 to 163 g/m? (32 to 43 Ibs bond)

« 5sheets

105 to 120 g/m? (28 to 32 Ibs bond)
« 10 sheets
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Type Size Dimensions

Refer to the Plain paper section
Refer to the Plain

Archive paper section

Glossy Photo, Letter, A4, Refer to the Plain paper section
Matte Photo Postcard 4x6

Minimum size (custom) 105 x 148.5 mm (4.13 x 5.85 inches)
Maximum size (custom) 216 x 356 mm (8.5 x 14 inches)

Print media weight/Capacity

Tray

70 to 90 g/m? (18.6 to 24 Ibs bond)
« 100 sheets
«  Maximum stack height: 15.5mm (0.6 inches)

111 to 220 g/m? (30 to 58 Ibs bond)

« 1 sheets

60 to 120 g/m? (16 to 32 Ibs bond)

a. Maximum capacity may differ depending on media weight, thickness, and environmental conditions.

b. The smoothness of the labels used in this machine is 100 to 250 (sheffield). This means the numeric level of smoothness.

-
tﬁ If media weight is over 120 g/m? (32 Ibs bond), load a paper into the tray one by one.
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System requirements

Microsoft® Windows®

Operating system

Windows® XP Service Pack 3
Windows Server® 2003
Windows Server® 2008
Windows Vista®

Windows® 7

Windows Server® 2008 R2

Windows® 8

Windows® 8.1

Windows Server® 2012

Windows Server® 2012 R2

Requirement (recommended)

CPU

RAM

free HDD space

Intel® Pentium® Il 1 GHz (Pentium IV 2 GHz)

512 MB (1 GB)

1.5GB

Intel® Pentium® IIl 1 GHz (Pentium IV 2 GHz)

Intel® Pentium® IV 1 GHz (Pentium IV 2 GHz)

Intel® Pentium® IV 3 GHz

Intel® Pentium® IV 1 GHz 32-bit or 64-bit processor or higher

- Support for DirectX® 9 graphics with 128 MB memory (to enable the Aero theme).
+ DVD-R/W Drive

Intel® Pentium® IV 1 GHz (x86) or 1.4 GHz (x64) processors (2 GHz or faster)
Intel® Pentium® IV 1 GHz 32-bit or 64-bit processor or higher

- Support for DirectX® 9 graphics with 128 MB memory (to enable the Aero theme).
+ DVD-R/W Drive

Intel® Pentium® IV 1.4 GHz (x64) processors (2 GHz or faster)

512 MB (1 GB)
512 MB (2 GB)
512 MB (1 GB)

1 GB (2 GB)

512 MB (2 GB)

2GB (2 GB)

512 MB (2 GB)

1.5GB
10 GB
15GB

16 GB

10 GB

20GB

32GB
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Specifications

Eﬁ + Internet Explorer 6.0 or higher is the minimum requirement for all Windows operating systems.

+ Users who have administrator rights can install the software.

- Windows Terminal Services is compatible with your machine.

Mac

Operating system
CPU

Mac OS X 10.6 « Intel® processors

Mac0S X 10.7-10.10 - Intel® processors

Requirements (Recommended)

1GB (2 GB)

2GB

RAM

1GB

4GB

Free HDD space
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Linux
Items Requirements

Operating system Red Hat Enterprise Linux 5, 6, 7
Fedora11,12,13,14,15,16,17,18,19, 20
OpenSUSE 11.2,11.3,11.4,12.1,12.2,12.3,13.1
Ubuntu 10.04, 10.10, 11.04, 11.10, 12.04, 12.10, 13.04, 13.10, 14.04
SUSE Linux Enterprise Desktop 10, 11
Debian 6.0,7.0
Mint 13, 14,15, 16, 17

CPU Pentium IV 2.4GHz (Intel Core™?2)

RAM 512 MB (1 GB)

Free HDD space 1 GB (2 GB)
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Network environment

Eﬁ Network and wireless models only (see "Features by model" on page 7).

You need to set up the network protocols on the machine to use it as your network machine. The following table shows the network environments supported by the

machine.

Items

Network interface

Network operating system

Network protocols

Wireless security

Specifications

Ethernet 10/100 Base-TX Wired Lan
802.11b/g/n Wireless LAN

Windows® XP Service Pack 3, Windows Server® 2003, Windows Vista®, Windows® 7/8, Windows Server® 2008 R2

Various Linux OS
Mac OS X 10.6-10.10

TCP/IPv4

DHCP, BOOTP

DNS, WINS, Bonjour, SLP, UPnP

Standard TCP/IP Printing (RAW), LPR, IPP, WSD
SNMPv 1/2/3, HTTP

TCP/IPv6 (DHCP, DNS, RAW, LPR, SNMPv 1/2/3, HTTP)

Authentication: Open System, Shared Key, WPA Personal, WPA2 Personal (PSK)
Encryption: WEP64, WEP128, TKIP, AES
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Regulatory information

This machine is designed for a normal work environment and certified with
several regulatory statements.

Laser safety statement

The printer is certified in the U.S. to conform to the requirements of DHHS 21
CFR, chapter 1 Subchapter J for Class I(1) laser products, and elsewhere is
certified as a Class | laser product conforming to the requirements of IEC 60825-
1:2007.

Class I laser products are not considered to be hazardous. The laser system and
printer are designed so there is never any human access to laser radiation above
a Class | level during normal operation, user maintenance or prescribed service
condition.

Warning

Never operate or service the printer with the protective cover removed from
laser/scanner assembly. The reflected beam, although invisible, can damage
your eyes.

When using this product, these basic safety precautions should always be

followed to reduce risk of fire, electric shock, and injury to persons:

GEFAHREN -

ATTENTION

ATTENZIONE -

PRECAUCION -

PERIGO

GEVAAR

ADVARSEL -

ADVARSEL. -

VARNING

VAROITUS
= R

= |
T =

CAUTION - CLASS 3B. INVISIBLE LASER RADIATION WHEN
OPEN. AVOID EXPOSURE TO THE BEAM.

KLASSE 3B: UNSICHTBARE LASERSTRAHLUNG WENN
GEOFFNET. STRAHLENAUSSETZUNG VERMEIDEN.

- CLASSE 3B. RADIATION LASER INVISIBLE EN CAS

D'OUVERTURE. EVITER L'EXPOSITION AU FAISCEAU.

CLASSE 3B. RADIZIONI LASER INVISBILI CON IL
DISPOSITIVO APERTO. EVITARE L'ESPOSIZIONE AL
RAGGIO.

RADIACION LASER INVISIBLE DE CLASE 3B PRESENTE
AL ABRIR. EVITE LA EXPOSICION AL HAZ.

- CLASSE 3B. RADIAGAO LASER INVISIVEL AO ABRIR.

EVITE EXPOSIGAO DIRECTA AO FEIXE.

- KLASSE 3B. ONZICHTBARE LASERSTRALING INDIEN

GEOPEND. VERMIJD BLOOTSTELLING AAN DE STRAAL.

KLASSE 3B. USYNLIG LASERSTRALING VED ABNING.
UNDGA UDSAETTELSE FOR STRALING.

KLASSE 3B. USYNLIG LASERSTRALING NAR DEKSEL
APNES. UNNGA EKSPONERING FOR STRALEN.

- KLASS 3B OSYNLIG LASERSTRALNING NAR DENNA DEL

AR OPPNAD. STRALEN AR FARLIG.

- LUOKAN 3B NAKYMATTOMALLE LASER-SATEILYA

AVATTUNA. VALTA ALTISTUMISTA SATEELLE.

-CLASS 3B, ™24TH , UG HEFA T A LES

MR

-g2|H 53 3B H|THA| 3ol A o] EEEHCH

to

Mo e53 HFHYA
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Ozone safety Power saver

This product’s ozone emission rate is under 0.1 ppm. Because This printer contains advanced energy conservation technology that
ozone is heavier than air, keep the product in a place with good .‘ reduces power consumption when it is not in active use.
ventilation. 2

When the printer does not receive data for an extended period of
time, power consumption is automatically lowered.

ENERGY STAR and the ENERGY STAR mark are registered U.S. marks.

Perchlorate Warning For more information on the ENERGY STAR program see http://

www.energystar.gov

This Perchlorate warning applies only to primary CR (Manganese Dioxide) For ENERGY STAR certified models, the ENRGY STAR label will be on
Lithium coin cells in the product sold or distributed ONLY in California USA. your machine. Check if your machine is ENERGY STAR certified.

Perchlorate Material - special handling may apply.

See www.dtsc.ca.gov/hazardouswaste/perchlorate. (U.S.A. only) Recycling

Recycle or dispose of the packaging material for this product in an

%& environmentally responsible manner.
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(The United States of America only)

Correct disposal of this product (Waste electrical &

electronic equipment) Dispose unwanted electronics through an approved recycler. To find the nearest
recycling location, go to our website: www.samsung.com/recyclingdirect Or
call, (877) 278 - 0799

State of California Proposition 65 Warning (US Only)
This marking on the product, accessories or literature indicates that the

product and its electronic accessories (e.g. charger, headset, USB cable) The California Safe Drinking Water and Toxic Enforcement Act requires the Governor of California

should not be disposed of with other household waste at the end of to publish a list of chemicals known to the State of California to cause cancer or reproductive toxicity
and requires businesses to warn of potential exposure to such chemicals.

their working life. To prevent possible harm to the environment or

human health from uncontrolled waste disposal, please separate these WARNING: This product contains chemicals known to the State of California to cause cancer,

items from other s of waste and recycle them responsibly to promote the birth defects or other reproductive harm.

This appliance can cause low-level exposure to the chemicals,
sustainable reuse of material resources. which can be minimized by operating the appliance in a well ventilated area.

(Applicable in countries with separate collection
systems)

Household users should contact either the retailer where they
purchased this product, or their local government office, for details of

where and how they can take these items for environmentally safe Radio freq uency emissions
recycling.

Business users should contact their supplier and check the terms and

conditions of the purchase contract. This product and its electronic FCC information to the user
accessories should not be mixed with other commercial wastes for
disposal. This device complies with Part 15 of the FCC Rules. Operation is subject to the

following two conditions:
«  This device may not cause harmful interference, and

«  This device must accept any interference received, including interference

that may cause undesired operation.
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This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.

«  Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

«  Consult the dealer or experienced radio TV technician for help.

4 Change or modifications not expressly approved by the manufacturer
responsible for compliance could void the user's authority to operate the
equipment.

Canadian radio interference regulations

This digital apparatus does not exceed the Class B limits for radio noise
emissions from digital apparatus as set out in the interference-causing
equipment standard entitled “Digital Apparatus”, ICES-003 of the Industry and
Science Canada.

Cet appareil numérique respecte les limites de bruits radioélectriques
applicables aux appareils numériques de Classe B prescrites dans la norme sur le
matériel brouilleur: “Appareils Numériques”, ICES-003 édictée par I'Industrie et
Sciences Canada.

RFID (Radio Frequency Interface Device)

RFID operation is subject to the following two conditions:(1) this device may not
cause interference, and (2) this device must accept any interference, including

interference that may cause undesired operation of the device. (U.S.A., France,

Taiwan only)
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United States of America

Federal Communications Commission (FCC)

Intentional emitter per FCC Part 15

Low power, Radio LAN devices (radio frequency (RF) wireless communication
devices), operating in the 2.4 GHz/5 GHz Band, may be present (embedded) in
your printer system. This section is only applicable if these devices are present.
Refer to the system label to verify the presence of wireless devices.

Wireless devices that may be in your system are only qualified for use in the
United States of America if an FCC ID number is on the system label.

The FCC has set a general guideline of 20 cm (8 inches) separation between the
device and the body, for use of a wireless device near the body (this does not
include extremities). This device should be used more than 20 cm (8 inches)
from the body when wireless devices are on. The power output of the wireless
device (or devices), which may be embedded in your printer, is well below the
RF exposure limits as set by the FCC.

This transmitter must not be collocated or operation in conjunction with any
other antenna or transmitter.

Operation of this device is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired
operation of the device.

A Wireless devices are not user serviceable. Do not modify them in any way.

Modification to a wireless device will void the authorization to use it.
Contact manufacturer for service.

FCC Statement for Wireless LAN use:

(25

]

A While installing and operating this transmitter and antenna combination

the radio frequency exposure limit of Tm W/cm2 may be exceeded at
distances close to the antenna installed. Therefore, the user must maintain
a minimum distance of 20cm from the antenna at all times. This device
cannot be colocated with another transmitter and transmitting antenna.

Taiwan only
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Taiwan only

(7]

S

Bl

L Ry

China only

RO ERRE A% BT R GHIARER - SR Al

O]~ PR B B ANGE B R EER

IPNCIE =% DU Sy e G- 2P =
RDDEREPIAER < B SRR 2 R TGRS
REFEEAS THER I - JEATHEA]

Slfr e A PR SRR R ] -

HITEERE(E » IRIREEENUE (PR (S
(RLREHBERE L Z Gkl F e T3

FHER R Bt Y AR R M AR AR o T -

EIE I IEEIERN
N T RIS, R QBRI S S T IO PR R ST
AT o S TC R PR A TR & TH ™ i PRI R 55
RS ER SRS EAEAE T ™ SN, T RN S B BGREA S b ISR R
FeArr o St g S B A 55

Website: http://www.samsung.com/cn/support/location/

supportServiceLocation.do?page=SERVICE.LOCATION

7 it R AT T A PR N

EER= 7/}
et # - % AN TREE | Tukm
(Pb) (Hg) (Cd) (Ccr) (PBB) (PBDE)
¥R} O O O O (0] (0]
S Jm (WA ) O (0] O (¢] (@)
VR L% BB (PCA) X o o o o o
e X o O O (¢] (@)
YR B 7% X (0] (o) (e} ) o
L X o o o o o
BB 4 X o ] o o o
| f ek X (0] (o) o ) o
SE FEBAT X (@) (0] (0] ) [e)
S LE - ceD (R ) | X X ¢} o o o
FARAGE AT - Joer (WA ) X (@) (0] (0] o) )
[l fp B ARG 12F (PBA) X o (¢] o o o)
Sk o o o [} o o
W o (@) (0] (0] o o)

AFHRARIE ST/T 11364 RN E il o

O = FRRZAFYTAZIBIEITA BT P K& BITE GB/T 26572 HUE MM ZR LU .
X o RN FWIERDALZ B TAPR P R B Y GB/T 26572 HIUE M1 FR 2K

5. Appendix ﬁ


http://www.samsung.com/cn/support/location/supportServiceLocation.do?page=SERVICE.LOCATION

Regulatory information

Russia / Kazakhstan / Belarus only

il

W3rotouTens: «CamcyHr Snektporuke Ko., Mra.»
(MataH-goHr) 129, CamcyHr-po, EHrTOHr-ry r. CyBoH, KéHru-go, Pecnybnuka Kopes

Vmnoptep: OO0 «CamcyHr dnektpoHuke Pyc Komnanuy
Agpec: 125009, r. Mocksa, yn. Bosgswxerka 10

CamcyHr 3nektpoHukce Ko. Jltg
(MataH-goHr) 129, CamcyHr-po, EHrToHr-ry, CyBoH k., KéHru-go, Kopes Pecnybnmkachb!

«CAMCYHT QNEKTPOHMKC K3 QH[, LIEHTPAIT QXA» XLIC
3anabl MekeH-xaiibl:KasakcTaH Pecnybnvkackl, Anmarbl k., On-dapabu gafbinsl, 36, 3,4-kabattap

Germany only

Das Gerét ist nicht fur die Benutzung am Bildschirmarbeitsplatz
gemal BildscharbV vorgesehen.

Turkey only

e RoHS

AEEE Yo6netmeligine Uygundur.
(Compliant with WEEE)

e Bu Grindn ortalama yasam suresi 7 yil, garanti suresi 2 yildir.

Thailand only

This telecommunication equipment conforms to NTC technical requirement.

Canada only

This product meets the applicable Industry Canada technical specifications. / Le
present materiel est conforme aux specifications techniques applicables
d’'Industrie Canada.

The Ringer Equivalence Number (REN) is an indication of the maximum number
of devices allowed to be connected to a telephone interface. The termination of
an interface may consist of any combination of devices subject only to the
requirement that the sum of the RENs of all the devices not exceed five./L'indice
d’equivalence de la sonnerie (IES) sert a indiquer le nombre maximal de
terminaux qui peuvent etre raccordes a une interface telephonique. La
terminaison d’une interface peut consister en une combinaison quelconque de
dispositifs, a la seule condition que la somme d’indices d’equivalence de la
sonnerie de tous les dispositifs n‘excede pas cinq.
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Fax Branding

The Telephone Consumer Protection Act of 1991 makes it unlawful for any
person to use a computer or other electronic device to send any message via a
telephone facsimile machine unless such message clearly contains in a margin
at the top or bottom of each transmitted page or on the first page of the
transmission the following information:

1 the date and time of transmission

2 identification of either business, business entity or individual sending the
message; and

3 telephone number of either the sending machine, business, business entity
or individual.

The Telephone Company may make changes in its communications facilities,
equipment operations or procedures where such action is reasonably required
in the operation of its business and is not inconsistent with the rules and
regulations in FCC Part 68. If such changes can be reasonably expected to render
any customer terminal equipment incompatible with telephone company
communications facilities, or require modification or alteration of such terminal
equipment, or otherwise materially affect its use or performance, the customer
shall be given adequate notice in writing, to allow the customer an opportunity
to maintain uninterrupted service

Ringer Equivalence Number

The Ringer Equivalence Number and FCC Registration Number for this machine
may be found on the label located on the bottom or rear of the machine. In some
instances you may need to provide these numbers to the telephone company.

The Ringer Equivalence Number (REN) is a measure of the electrical load placed
on the telephone line, and is useful for determining whether you have
“overloaded” the line. Installing several s of equipment on the same telephone
line may result in problems making and receiving telephone calls, especially
ringing when your line is called. The sum of all Ringer Equivalence Numbers of
the equipment on your telephone line should be less than five in order to assure
proper service from the telephone company. In some cases, a sum of five may
not be usable on your line. If any of your telephone equipment is not operating
properly, you should immediately remove it from your telephone line, as it may
cause harm to the telephone network.

The equipment complies with Part 68 of the FCC rules and the requirements
adopted by the ACTA. On the rear of this equipment is a label that contains,
among other information, a product identifier in the format US:AAAEQ##TXXXX.
If requested, this number must be provided to the telephone company.
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A FCC Regulations state that changes or modifications to this equipment not
expressly approved by the manufacturer could void the user’s authority to
operate this equipment. In the event that terminal equipment causes harm
to the telephone network, the telephone company should notify the
customer that service may be stopped. However, where prior notice is
impractical, the company may temporarily cease service, providing that
they:

a promptly notify the customer.
b give the customer an opportunity to correct the equipment problem.
¢ inform the customer of the right to bring a complaint to the Federal

Communication Commission pursuant to procedures set out in FCC
Rules and Regulations Subpart E of Part 68.

You should also know that:

«  Your machine is not designed to be connected to a digital PBX system.

« Ifyouintend to use a computer modem or fax modem on the same phone
line as your machine, you may experience transmission and reception
problems with all the equipment. It is recommended that no other
equipment, except for a regular telephone, share the line with your
machine.

- If your area experiences a high incidence of lightning or power surges, we
recommend that you install surge protectors for both the power and the
telephone lines. Surge protectors can be purchased from your dealer or
telephone and electronic specialty stores.

«  When programming emergency numbers and/or making test calls to
emergency numbers, use a non-emergency number to advise the
emergency service dispatcher of your intentions. The dispatcher will give
you further instructions on how to actually test the emergency number.

«  This machine may not be used on coin service or party lines.
«  This machine provides magnetic coupling to hearing aids.

You may safely connect this equipment to the telephone network by means of
a standard modular jack, USOC RJ-11C.

Replacing the Fitted Plug (for UK Only)

Important

The mains lead for this machine is fitted with a standard (BS 1363) 13 amp plug
and has a 13 amp fuse. When you change or examine the fuse, you must re-fit
the correct 13 amp fuse. You then need to replace the fuse cover. If you have lost
the fuse cover, do not use the plug until you have another fuse cover.

Contact the people from you purchased the machine.

The 13 amp plug is the most widely used in the UK and should be suitable.
However, some buildings (mainly old ones) do not have normal 13 amp plug
sockets. You need to buy a suitable plug adaptor. Do not remove the moulded

plug.
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A If you cut off the moulded plug, get rid of it straight away.

You cannot rewire the plug and you may receive an electric shock if you
plug it into a socket.

Important warning:

You must earth this machine.
The wires in the mains lead have the following color code:

J=‘ « Green and Yellow: Earth

« Blue: Neutral

« Brown:Live

If the wires in the mains lead do not match the colors marked in your plug, do
the following:

You must connect the green and yellow wire to the pin marked by the letter “E”
or by the safety ‘Earth symbol’ or colored green and yellow or green.

You must connect the blue wire to the pin which is marked with the letter “N” or
colored black.

You must connect the brown wire to the pin which is marked with the letter “L”
or colored red.

You must have a 13 amp fuse in the plug, adaptor, or at the distribution board.

Declaration of conformity (European countries)

Approvals and Certifications

Hereby, Samsung Electronics, declares that this [Xpress C48x series]
is in compliance with the essential requirements and other relevant
provisions of Low Voltage Directive (2006/95/EC), EMC Directive
(2004/108/EC).

Hereby, Samsung Electronics, declares that this [Xpress C48xW
series, Xpress C48xFN series, Xpress C48xFW series] is in compliance
with the essential requirements and other relevant provisions of
R&TTE Directive 1999/5/EC.

The declaration of conformity may be consulted at
www.samsung.com, go to Support > Download center and enter
your printer (MFP) name to browse the EuDoC.

January 1, 1995: Council Directive 2006/95/EC Approximation of the laws of
the member states related to low voltage equipment.

January 1, 1996: Council Directive 2004/108/EC, approximation of the laws of
the Member States related to electromagnetic compatibility.

March 9, 1999: Council Directive 1999/5/EC on radio equipment and
telecommunications terminal equipment and the mutual recognition of their
conformity. A full declaration, defining the relevant Directives and referenced
standards can be obtained from your Samsung Electronics Co., Ltd.

representative.
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EC Certification

Certification to 1999/5/EC Radio Equipment & Telecommunications Terminal
Equipment Directive (FAX)

This Samsung product has been self-certified by Samsung for pan-European
single terminal connection to the analogue public switched telephone network
(PSTN) in accordance with Directive 1999/5/EC. The product has been designed
to work with the national PSTNs and compatible PBXs of the European
countries:

In the event of problems, you should contact the Euro QA Lab of Samsung
Electronics Co., Ltd. in the first instance.

The product has been tested against TBR21. To assist in the use and application
of terminal equipment which complies with this standard, the European
Telecommunication Standards Institute (ETSI) has issued an advisory document
(EG 201 121) which contains notes and additional requirements to ensure
network compatibility of TBR21 terminals. The product has been designed
against, and is fully compliant with, all of the relevant advisory notes contained
in this document.

European radio approval information (for products
fitted with EU-approved radio devices)

Low power, Radio LAN type devices (radio frequency (RF) wireless
communication devices), operating in the 2.4 GHz/5 GHz band, may be present
(embedded) in your printer system which is intended for home or office use. This
section is only applicable if these devices are present. Refer to the system label
to verify the presence of wireless devices.

Wireless devices that may be in your system are only qualified for
use in the European Union or associated areas if a CE mark is on the
system label.

The power output of the wireless device or devices that may be embedded in
you printer is well below the RF exposure limits as set by the European
Commission through the R&TTE directive.

European states qualified under wireless approvals:

EU countries

European states with restrictions on use:
EU
EEA/EFTA countries

No limitations at this time
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Regulatory compliance statements

Wireless guidance

Low power, Radio LAN devices (radio frequency (RF) wireless communication
devices), operating in the 2.4 GHz/5 GHz Band, may be present (embedded) in
your printer system. The following section is a general overview of
considerations while operating a wireless device.

Additional limitations, cautions, and concerns for specific countries are listed in
the specific country sections (or country group sections). The wireless devices in
your system are only qualified for use in the countries identified by the Radio
Approval Marks on the system rating label. If the country you will be using the
wireless device in, is not listed, contact your local Radio Approval agency for
requirements. Wireless devices are closely regulated and use may not be
allowed.

The power output of the wireless device or devices that may be embedded in
your printer is well below the RF exposure limits as known at this time. Because
the wireless devices (which may be embedded into your printer) emit less
energy than is allowed in radio frequency safety standards and
recommendations, manufacturer believes these devices are safe for use.
Regardless of the power levels, care should be taken to minimize human contact
during normal operation.

As a general guideline, a separation of 20 cm (8 inches) between the wireless
device and the body, for use of a wireless device near the body (this does not
include extremities) is typical. This device should be used more than 20 cm (8
inches) from the body when wireless devices are on and transmitting.

This transmitter must not be collocated or operation in conjunction with any
other antenna or transmitter.

Some circumstances require restrictions on wireless devices. Examples of
common restrictions are listed below:

A

Radio frequency wireless communication can interfere with
equipment on commercial aircraft. Current aviation regulations
require wireless devices to be turned off while traveling in an airplane.
IEEE 802.11 (also known as wireless Ethernet) and Bluetooth
communication devices are examples of devices that provide wireless
communication.

In environments where the risk of interference to other devices or
services is harmful or perceived as harmful, the option to use a wireless
device may be restricted or eliminated. Airports, Hospitals, and
Oxygen or flammable gas laden atmospheres are limited examples
where use of wireless devices may be restricted or eliminated. When in
environments where you are uncertain of the sanction to use wireless
devices, ask the applicable authority for authorization prior to use or
turning on the wireless device.

A
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A

> P b

Every country has different restrictions on the use of wireless devices.
Since your system is equipped with a wireless device, when traveling
between countries with your system, check with the local Radio
Approval authorities prior to any move or trip for any restrictions on
the use of a wireless device in the destination country.

If your system came equipped with an internal embedded wireless
device, do not operate the wireless device unless all covers and shields
are in place and the system is fully assembled.

Wireless devices are not user serviceable. Do not modify them in any
way. Modification to a wireless device will void the authorization to
use it. Contact manufacturer for service.

Only use drivers approved for the country in which the device will be
used. See the manufacturer System Restoration Kit, or contact
manufacturer Technical Support for additional information.
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© 2015 Samsung Electronics Co., Ltd. All rights reserved.

This user’s guide is provided for information purposes only. All information included herein is subject to change without notice.
Samsung Electronics is not responsible for any direct or indirect damages, arising from or related to use of this user’s guide.

« Samsung and the Samsung logo are trademarks of Samsung Electronics Co., Ltd.

«  Microsoft, Windows, Windows Vista, Windows 7, Windows 8, and Windows Server 2008 R2 are either registered trademarks or trademarks of Microsoft
Corporation.

«  Microsoft, Internet Explorer, Excel, Word, PowerPoint, and Outlook are either registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

« Google, Picasa, Google Cloud Print, Google Docs, Android and Gmail are either registered trademarks or trademarks of Google Inc.
« iPad, iPhone, iPod touch, Mac and Mac OS are trademarks of Apple Inc., registered in the U.S and other countries.
« AirPrint and the AirPrint logo are trademarks of Apple Inc.

« All other brand or product names are trademarks of their respective companies or organizations.

The software included in this product contains open source software. You may obtain the complete
corresponding source code for a period of three years after the last shipment of this product by sending an emai
to mailto:oss.request@samsung.com. It is also possible to obtain the complete corresponding source code in p
physical medium such as a CD-ROM; a minimal charge will be required.

The following URL https://opensource.samsung.com/opensource/Samsung_C48x_Series/seq/48 leads {o
the download page of the source code made available and open source license information as related {o
this product. This offer is valid to anyone in receipt of this information.

QR code

REV. 1.00
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This guide provides information about installation, advanced configuration,
operation and troubleshooting on various OS environments.

Some features may not be available depending on models or countries.

BASIC

This guide provides information concerning installation, basic operation and troubleshooting
on windows.
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1. Software Installation

This chapter provides instructions for installing essential and helpful software for use in an environment where the
machine is connected via a cable. A locally connected machine is a machine directly attached to your computer using a
USB cable. If your machine is attached to a network, skip the following steps below and go on to installing a network
connected machine’s driver (see "Installing driver over the network" on page 147).

Installation for Mac 138
Reinstallation for Mac 139
Installation for Linux 140
Reinstallation for Linux 141

@ + Ifyou are a Windows OS user, refer to the Basic Guide for installing the machine’s driver (see
"Installing the driver locally" on page 29).

+ Only use a USB cable no longer then 3 meter (118 inches).




Ilnstallation for Mac

1 Make sure that the machine is connected to your computer and
powered on.

Insert the supplied software CD into your CD-ROM drive.

Select the CD-ROM volume that appears on Finder.

Double-click the Install Software icon.

Read the license agreement and check installation agreement button.

Click Next and then follow the instructions in the installation window.

O 1 b W N

To install the fax driver:

a Open the Applications folder > Samsung > Fax Queue Creator.
b Your machine appears on the Printer List
¢ Select machine to use and click Create button
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IReinstaIIation for Mac

If the printer driver does not work properly, uninstall the driver and reinstall it.

1 Open the Applications folder > Samsung > Printer Software
Uninstaller.

To uninstall printer software, click Continue.
Check the program you want to delete and click Uninstall.

Enter the password and click OK.

vi. b W N

After the uninstallation is finished, click Close.

If a machine has already been added, delete it from the Print Setup Utility
or Print & Fax.
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Ilnstallation for Linux

You need to download Linux software packages from the Samsung website to
install the printer software (http://www.samsung.com > find your product >
Support or Downloads).

Installing the Unified Linux Driver

@ You must log in as a super user (root) to install the machine software. If you

7

are not a super user, ask your system administrator.

Make sure that the machine is connected to your computer and
powered on.

Copy Unified Linux Driver package to your system.

Open Terminal program and go to the folder that you copied the
package to.

Extract the package.
Move to uld folder.

Execute "/install.sh" command (If you're not logged in as root, execute
the command with "sudo" as "sudo ./install.sh")

Proceed with installation.

When installation finished, launch printing utility(Go to System >
Administration > Printing or execute "system-config-printer"
command in Terminal program).

Click Add button.

Select your printer.

Click Forward button and add it to your system.

1. Software Installation m
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IReinstaIIation for Linux

If the printer driver does not work properly, uninstall the driver and reinstall it.

1
2

Open Terminal program.
Move to uld folder extracted from Unified Linux Driver package.

Execute "./uninstall.sh" command (If you're not logged in as root,
execute the command with "sudo" as "sudo ./uninstall.sh")

Proceed with uninstallation.
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2. Using a Network-
Connected Machine

This chapter gives you step-by-step instructions for setting up a network connected machine and software.

Useful network programs 143
Wired network setup 144
Installing driver over the network 147
IPv6 configuration 152
Wireless network setup 155

Samsung Mobile Print 172
Using the NFC feature 173
Mopria™ 178
AirPrint 180
Samsung Cloud Print 182
Google Cloud Print™ 185

@ Supported optional devices and features may differ according to your model (see "Features by
model" on page 7).




Useful network programs

There are several programs available to setup the network settings easily in a

network environment. For the network administrator especially, managing SetIP wired network setup
several machines on the network is possible.

This utility program allows you to select a network interface and manually
@ . Before using the programs below, set the IP address first. configure the IP addresses for use with the TCP/IP protocol.

Some features and optional goods may not be available depending on «  See "IPv4 configuration using SetlP (Windows)" on page 144.
model or country (see "Features by model" on page 7).

« See "IPv4 configuration using SetlP (Mac)" on page 145.

«  See "IPv4 configuration using SetIP (Linux)" on page 145.

™ =
SynCThru Web Service @ « If your device does not support a network connection, it will not be able

to use this feature (see "Rear view" on page 23).

The web server embedded on your network machine allows you to do the « TCP/IPv6 is not supported by this program.
following tasks (see "Using SyncThru™ Web Service" on page 249).

+  Check the supplies information and status.
«  Customize machine settings.

+  Set the email notification option. When you set this option, the machine
status (toner cartridge shortage or machine error) will be sent to a certain
person's email automatically.

«  Configure the network parameters necessary for the machine to connect to
various network environments.
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Wired network setup

First, you have to set up an IP address for network printing and managements.

Printing a network configuration report In most cases a new IP address will be automatically assigned by a DHCP
(Dynamic Host Configuration Protocol) server located on the network.

You can print Network Configuration Report from the machine’s control panel
that will show the current machine’s network settings. This will help you to set
up a network.

IPv4 configuration using SetIP (Windows)

Before using the SetIP program, disable the computer firewall from Control

Press the ,EI (Menu) button on the control panel and select Network >
Panel > Security Center > Windows Firewall.

Network Conf. (Network Configuration).

Using this Network Configuration Report, you can find your machine’s MAC

address and IP address. @ The following instructions may differ for your model.

For example:
1 Download the software from the Samsung website then unpack and
install it: (http://www.samsung.com > find your product > Support or

« |P Address: 169.254.192.192 Downloads).

Setting IP address

@ + If your device does not support a network connection, it will not be able
to use this feature (see "Rear view" on page 23).

«  MAC Address: 00:15:99:41:A2:78

Follow the instructions in the installation window.
Connect your machine to the network with a network cable.
Turn on the machine.

From the Windows Start menu, select All Programs > Samsung
Printers > SetlIP > SetIP.

wi. b W N

TCP/IPv6 is not supported by this program.

Click the £% icon (third from left) in the SetIP window to open the TCP/
IP configuration window.

(o)}
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Enter the machine’s new information into the configuration window. In
a corporate intranet, you may need to have this information assigned by
a network manager before proceeding.

Find the machine’s MAC address from the Network Configuration Report
(see "Printing a network configuration report" on page 144) and enter it
without the colons. For example, 00:15:99:29:51:A8 becomes
0015992951A8.

Click Apply, and then click OK. The machine will automatically print the
Network Configuration Report. Confirm that all the settings are
correct.

IPv4 configuration using SetlIP (Mac)

Before using the SetIP program, disable the computer firewall from System

Click the % icon (third from left) in the SetlP window to open the TCP/
IP configuration window.

Enter the machine’s new information into the configuration window. In
a corporate intranet, you may need to have this information assigned by
a network manager before proceeding.

Find the machine’s MAC address from the Network Configuration Report
(see "Printing a network configuration report" on page 144) and enter it
without the colons. For example, 00:15:99:29:51:A8 becomes
0015992951A8.

Click Apply, and then click OK. The machine will automatically print the
Network Configuration Report. Confirm that all the settings are
correct.

Preferences > Security (or Security & Privacy) > Firewall. IPv4 conflguratlon using SetlIP (Linux)

1 Download the software from the Samsung website then unpack and Before using the SetIP program, disable the computer firewall from System

install it: (http://www.samsung.com > find your product > Support or
Downloads).

Preferences or Administrator.

2 Turn on the machine. :ﬂ The following instructions may vary from your model or operating systems.

3 Run downloaded SetlIP application.
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Download SetIP program from Samsung web site and extract it.

Double-click the SetlPApplet.html file in cdroot/Linux/noarch/at_opt/
share/utils folder.

Click to open the TCP/IP configuration window.

Enter the machine’s new information into the configuration window. In
a corporate intranet, you may need to have this information assigned by
a network manager before proceeding.

Find the machine’s MAC address from the Network Configuration Report
(see "Printing a network configuration report" on page 144) and enter it
without the colons. For example, 00:15:99:29:51:A8 becomes
0015992951A8.

The machine will automatically print the Network Configuration
Report.
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2 Insert the supplied software CD into your CD-ROM drive.
@ « Some features and optional goods may not be available depending on

model or country (see "Features by model” on page 7). If the installation window does not appear, click Start > All programs >

. . L Accessories > Run.
«  The machine that does not support the network interface, it will not be

able to use this feature (see "Rear view" on page 23). X:\Setup.exe replacing “X” with the letter, which represents your CD-

+ You can install the printer driver and software when you insert the ROM drive and click OK.

software CD into your CD-ROM drive.
For windows, select the printer driver and software in the Select
Software to Install window.

+  For Windows 8,

If the installation window does not appear, from Charms, select
Search > Apps and search for Run. Type in X:\Setup.exe, replacing
“X" with the letter that represents your CD-ROM drive and click OK.

If “Tap to choose what happens with this disc.” pop-up window

3 Review and accept the installation agreements in the installation
, window. Then, click Next.
@ The firewall software might be blocking network communication. Before

connecting the device to the network, disable the computer’s firewall. 4 Select Network on the Printer Connection Type screen Then,
click Next.
1 Make sure that the machine is connected to the network and powered Follow the instructions in the installation window.

on. Also, your machine’s IP address should have been set (see "Setting IP
address" on page 144).
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From the Windows 8 Start Screen 4 Click the model name or host name you wish to use.
@] v intaN k Configuration Report from the machine’ |
/7| + The V4 driver is automatically downloaded from the Windows Update if ﬂ oucan prlnjc a Network Con |gurat|or? e,port rom the ma"c |'ne.s contro
panel that will show the current machine’s host name (see "Printing a

your computer is connected to the Internet. If not, you can manually
download the V4 driver from Samsung website, http://
www.samsung.com > find your product > Support or downloads.

network configuration report" on page 165).

+ You can download Samsung Printer Experience app from the
Windows Store. You need have a Microsoft account to use the Windows 5
Store.

The driver is automatically installed from the Windows Update.

a From Charms, select Search.

b Click Store.

¢ Search and click Samsung Printer Experience.
d Click Install.

Silent installation Mode

Silent installation mode is an installation method that does not require any user

intervention. Once you start the installation, the machine driver and software
+ If youinstall the driver using the supplied software CD, V4 driver is not

installed. If you want to use the V4 driver in the Desktop screen, you can
download from the Samsung website, http://www.samsung.com >find
your product > Support or downloads.

are automatically installed on you computer. You can start the silent installation
by typing /s or /S in the command window.

+ If you want to install Samsung’s printer management tools, you need to Command-line Parameters

install them using the supplied software CD.
Following table shows commands that can be used in the command window.

1 Make sure that the machine is connected to the network and powered

on. Also, your machine’s IP address should have been set (see "Setting IP 7] Following command-line are effective and operated when command is
address" on page 144). used with /s or /S. But /h, /H or /? are exceptional commands that can be

operated solely.

2 From Charmes, select Settings > Change PC settings > Devices.

3 Click Add a device.

Discovered machines will be shown on the screen.
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Command- line

/s or

/S

/p"<port name>" or

/P"<port name>"

/a"<dest_path>" or

/A"<dest_path>"

Definition

Starts silent installation.

Specifies printer port.

L/; Network Port will be
created by use of
Standard TCP/IP
Port monitor. For
local port, this port
must exist on
system before
being specified by
command.

Specifies destination path
for installation.

7| The destination
path should be a
fully qualified path.

Description

Installs machine drivers
without prompting any Uls
or user intervention.

Printer port name can be
specified as IP address,
hostname, USB local port
name or IEEE1284 port
name.

For example:

o /P XXXXXXXXXXXX” N
where, “XXX.XXX.XXX.XXX"
means IP address for
network printer. /
p”USB001”, /P"LPT1:",/
p”hostname”

Since machine drivers
should be installed on the
OS specific location, this
command applies to only
application software.

Command- line

/n"<Printer name>"
or

n

/N"<Printer name>

/nd or
/ND

/x or

/X

Definition

Specifies printer name.
Printer instance shall be
created as specified printer
name.

Commands not to set the
installed driver as a default
machine driver.

Uses existing machine
driver files to create printer
instance if it is already
installed.

Description

With this parameter, you
can add printer instances as
you wish.

It indicates installed
machine driver will not be
the default machine driver
on your system if there are
one or more printer drivers
installed. If there is no
installed machine driver on
your system, then this
option won't be applied
because Windows OS will
setinstalled printer driver as
a default machine driver.

This command provides a
way to install a printer
instance that uses installed
printer driver files without
installing an additional
driver.
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Command- line

/up”<printer
name>" or

/UP"<printer
name>"

/d or
/D

/v"<share name>" or

/V"<share name>"

/o or

/0

/h,/Hor/?

Definition

Removes only specified
printer instance and not the
driver files.

Uninstalls all device drivers
and applications from your
system.

Shares installed machine
and add other available
platform drivers for Point &
Print.

Opens Printers and Faxes
folder after installation.

Shows Command-line Usage.

Description

This command provides a
way to remove only
specified printer instance
from your system without
effecting other printer
drivers. It will not remove
printer driver files from your
system.

This command will remove
all installed device drivers
and application software
from your system.

It will install all supported
Windows OS platform'’s
machine drivers to system
and share it with specified
<share name> for point and
print.

This command will open
Printers and Faxes folder
after the silent installation.

1 Make sure that the machine is connected to your computer and
powered on.

Insert the supplied software CD into your CD-ROM drive.

Select the CD-ROM volume that appears on Finder.

Double-click the Install Software icon.

Read the license agreement and check installation agreement button.
Click Next.

Select Network on the printer connection type screen.

Click Next.

Follow the instructions in the installation window.

You need to download Linux software packages from the Samsung website to
install the printer software (http://www.samsung.com > find your product >
Support or Downloads).

O 0 N OO 1 A W N
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Make sure that the machine is connected to your network and powered

on. Also, your machine’s IP address should have been set.

Copy Unified Linux Driver package to your system.

Open Terminal program and go to the folder that you copied the
package to.

Extract the package.

Move to uld folder.

Execute " ./install.sh” command (If you are not logged in as root,
execute the command with “sudo” as “sudo ./install.sh”).
Proceed with installation.

When installation finished, launch Printing utility (Go to System >
Administration > Printing or execute “system-config-printer”
command in Terminal program).

Click Add button.

Select AppSocket/HP JetDirect and enter your machine’s IP address.

Click Forward button and add it to your system.

Add a network printer

H W N =

Double-click the Unified Driver Configurator.
Click Add Printer.
The Add printer wizard window opens. Click Next.

Select Network printer and click the Search button.

00 N O U\

The printer’s IP address and model name appears on list field.
Select your machine and click Next.
Enter the printer description and click Next.

After the machine is added, click Finish.
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?\ IPv6 is supported properly only in Windows Vista or higher. From the control pane|

Activating IPv6

@ « Some features and optional goods may not be available depending on
model or country (see "Features by model" on page 7 or "Menu
overview" on page 33). 1 Press the ,EI (Menu) button on the control panel.

If the IPv6 network seems to not be working, set all the network setting

to the factory defaults and try again using Clear Setting. 2 Press Network > TCP/IP (IPv6) > IPv6 Protocol
3 Select On and press OK.
The machine supports the following IPv6 addresses for network printing and
managements. 4 Turn the machine off and turn it on again.
« Link-local Address: Self-configured local IPv6 address (Address starts with
FE80). @ When you install the printer driver, do not configure both IPv4 and

. Stateless Address: Automatically configured IPv6 address by a network IPv6. We recommend to configure either IPv4 or IPv6 (see "Installing
router. driver over the network" on page 147).

«  Stateful Address: IPv6 address configured by a DHCPV6 server.

« Manual Address: Manually configured IPv6 address by a user.

DHCPv6 address configuration

In the IPv6 network environment, follow the next procedure to use the IPv6

address. If you have a DHCPV6 server on your network, you can set one of the following
options for default dynamic host configuration.

7 Pressthe E (Menu) button on the control panel.

2 Press Network > TCP/IP (IPv6) > DHCPv6 Config
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3 Press OK to select the required value you want. 5 Check the IPv6 Protocol check box to activate IPv6.

+  Router: Use DHCPv6 only when requested by a router. 6 Click the Apply button.

«  Always Use: Always use DHCPv6 regardless of router request.

7 Turn the machine off and turn it on again.
+ Never Use: Never use DHCPV6 regardless of router request.

@ . You can also set the DHCPv6.

To manually set the IPv6 address:

Check the Manual Address check box. Then, the Address/Prefix text
box is activated. Enter the rest of the address
(e.g.:3FFE:10:88:194::AAAA. “A” is the hexadecimal 0 through 9, A

From the SyncThru™ Web Service

Activating IPv6

through F).
1 Access a web browser, such as Internet Explorer, from Windows. Enter
the machine IP address (http://xxx.xxx.xxx.xxx) in the address field and . .
press the Enter key or click Go. IPv6 address conflguratlon
2  [fit'syourfirst time logging into SyncThru™ Web Service you need to 7  Startaweb browser, such as Internet Explorer, that supports IPv6
log-in as an administrator. Type in the below default ID and password. addressing as a URL.
We recommend you to change the default password for security
reasons. 2 Select one of the IPv6 addresses (Link-local Address, Stateless

Address, Stateful Address, Manual Address) from Network
Configuration Report (see "Printing a network configuration report" on
« Password: sec00000 page 144).

« ID:admin

« Link-local Address: Self-configured local IPv6 address (Address

3 When the SyncThru™ Web Service window opens, move the mouse
starts with FE80).

cursor over the Settings of the top menu bar and then click Network

Settings. - Stateless Address: Automatically configured IPv6 address by a

network router.
4 Click TCP/IPv6 on the left pane of the website.
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«  Stateful Address: IPv6 address configured by a DHCPv6 server.

« Manual Address: Manually configured IPv6 address by a user.

3 Enter the IPv6 addresses (e.g.,: http://[FE80::215:99FF:FE66:7701]).

1 Address must be enclosedin'[]' brackets.

(P )
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@ +  Wireless networking may not be available depending on the model (see ﬂet up method Connecting method Description & Reference

"Features by model" on page 7).
From the computer See"Setting up via USB cable" on page 1|58

for Window.
Wireless networks require higher security, so when an access point is first set up, See "Access point without a USB cable
a network name (SSID), the type of security used, and a Network Password are on page 161 for Window.
created for the network. Ask your network administrator about this information

before proceeding with the machine installation. See "Setting up via USB cable” on pape

162 for Mac.

With Access See"Access point without a USB cable
Roint on page 164 for Mac.

Introducing wireless set up methods

See "Using a network cable" on pag
164.

™

You can set wireless settings either from the machine or the computer. Choose
the setting method from the below table. From the See "Using the WPS Settings menu” pn
machine’s control  page 156.

panel
See "Using the Wi-Fi Networks" on

@ « Some wireless network installation types may not be available
page 158.

depending on the model or country.

+ Itis strongly recommended that you set the password on Access Points.
If you do not set the password on Access Points, they might be exposed
to illegal access from unknown machines including PCs, smart phones
and printers. Refer to the Access Point user' guide for password settings.

See "Setting the Wi-Fi Direct for mobijle

i-Fi Di
Wi-Fi Direct setup printing" on page 166.
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Using the WPS Settings menu

If your machine and access point (or wireless router) support Wi-Fi Protected

Choosing your type

There are two methods available to connect your machine to a wireless network.

' _ _ . +  The Push Button Configuration (PBC) method allows you to connect your
Setup™ (WPS), then you can easily configure the wireless network settings machine to a wireless network by pressing both the WPS Settings menu on
through the WPS Settings menu without the need for a computer. the control panel of your machine and the WPS (PBC) button on a Wi-Fi
Protected Setup™ WPS-enabled access point (or wireless router)

. . . respectively.
@ « If you want to use the wireless network using the infrastructure mode, P y

make sure that the network cable is disconnected from the machine. - ThePersonal Identification Number (PIN) method helps you connect your
Using the WPS (PBC) button or entering the PIN from the computer to machine to a wireless network by entering the supplied PIN information on
connect to the access point (or wireless router) varies depending on the a Wi-Fi Protected Setup™ WPS-enabled access point (or wireless router).

access point (or wireless router) you are using. Refer to the user's guide
of the access point (or wireless router) you are using.

When using the WPS button to set the wireless network, security settings
may change. To prevent this, lock the WPS option for the current wireless
security settings. The option name may differ depending on the access
point (or wireless router) you are using.

Items to prepare

«  Checkif the access point (or wireless router) supports Wi-Fi Protected
Setup™ (WPS).

+  Check if your machine supports Wi-Fi Protected Setup™ (WPS).

+  Networked computer (PIN mode only)
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Connecting WPS

Factory default in your machine is PBC mode, which is recommended for a
typical wireless network environment.

Connecting in PBC mode

1

vi. p W N

Press the ,EI (Menu) button on the control panel and select Network.

Press Wi-Fi.
Press WPS > PBC.
Press the WPS (PBC) button on the access point (or wireless router).

Follow the instruction on the display screen.

The messages are displayed on the display screen.

Connecting in PIN mode

1
2
3

Press the ,EI (Menu) button on the control panel and select Network.

Press Wi-Fi.

Press WPS > PIN.

The eight-digit PIN appears on the display.

You need to enter the eight-digit PIN within two minutes on the
computer that is connected to the access point (or wireless router).

You need to enter the PIN from the computer to connect to the access point
(or wireless router) varies depending on the access point (or wireless router)
you are using. Refer to the user's guide of the access point (or wireless
router) you are using.

Follow the instruction on the display screen.

The messages are displayed on the display screen.

2. Using a Network-Connected Machine



Wireless network setup

Using the Wi-Fi Networks

Before starting, you will need to know the network name (SSID) of your wireless
network and the network key if it is encrypted. This information was set when
the access point (or wireless router) was installed. If you do not know about your
wireless environment, please ask the person who set up your network.

1 Press the ,EI (Menu) button on the control panel and select Network
from the display screen.

2 Press Wi-Fi On/Off > ON.

3 The machine will display a list of available networks from which to
choose. After a network is chosen then printer will prompt for the
corresponding security key.

4 Select the Wi-Fi network option you want.

Setup using Windows

Shortcut to the Samsung Easy Wireless Setup program without the CD: If
you have installed the printer driver once, you can access the Samsung
Easy Wireless Setup program without the CD.

Setting up via USB cable

Items to prepare
«  Access point

«  Network-connected computer

Software CD that was provided with your machine
« A machine installed with a wireless network interface
« USB cable

Creating the infrastructure network

1 Check whether the USB cable is connected to the machine.

2 Turn on your computer, access point, and machine.
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3

Insert the supplied software CD into your CD-ROM drive.

It

=

NS

If the installation window does not appear, click Start > All programs >
Accessories > Run.

X:\Setup.exe replacing “X” with the letter, which represents your CD-
ROM drive and click OK.

«  ForWindows 8,

If the installation window does not appear, from Charms, select
Search > Apps and search for Run. Type in X:\Setup.exe, replacing
“X" with the letter that represents your CD-ROM drive and click OK.

If “Tap to choose what happens with this disc.” pop-up window
appears, click the window and select Run Setup.exe.

Review and accept the installation agreements in the installation
window. Then, click Next.

Select Wireless on the Printer Connection Type screen. Then, click
Next.

Onthe Are you setting up your printer for the first time? screen, select
Yes, | will set up my printer's wireless network. Then, click Next.

If your printer is already connected on the network, select No, my
printer is already connected to my network.

7

Select Using a USB cable on the Select the Wireless Setup Method
screen. Then, click Next.

After searching, the window shows the wireless network devices. Select
the name (SSID) of the access point you want to use and click Next.

If you cannot find the network name you want to choose, or if you want to
set the wireless configuration manually, click Advanced Setting.

- Enter the wireless Network Name: Enter the SSID of the access point
(SSID is case-sensitive).

- Operation Mode: Select Infrastructure.

- Authentication: Select an authentication type.
Open System: Authentication is not used, and encryption may or may
not be used, depending on the need for data security.
Shared Key: Authentication is used. A device that has a proper WEP key
can access the network.
WPA Personal or WPA2 Personal: Select this option to authenticate the
print server based on a WPA Pre-Shared Key. This uses a shared secret key
(generally called Pre Shared Key pass phrase), which is manually
configured on the access point and each of its clients.
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« Encryption: Select the encryption (None, WEP64, WEP128, TKIP, AES). +  Wi-Fi Direct Name: The default Wi-Fi Direct Name is the model name

- Network Password: Enter the encryption network password value. and the maximum length is 22 characters.

. Confirm Network Password: Confirm the encryption network - Password setting is the numeric string, and the size is 8 ~ 64 characters.

password value.

- WEP Key Index: If you are using WEP Encryption, select the appropriate
WEP Key Index.
The wireless network security window appears when the access point

has security settings. 11 Select the components to be installed.
Enter the Network Password of the access point (or router).

10 When the wireless network set up is completed, disconnect the USB
cable between the computer and machine. Click Next.

1 2 Follow the instructions in the installation window.

(o) If your printer supports Wi-Fi Direct, the following screen appears.
Click Next.

Eﬂ +  Wi-Fi Direct option appears on the screen only if your printer supports
this feature.

«+ Can start to build Wi-Fi Direct by using Samsung Easy Printer Manager
(see "Setting up Wi-Fi Direct" on page 167).
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Access point without a USB cable If the installation window does not appear, click Start > All programs >
Accessories > Run.

X:\Setup.exe replacing “X” with the letter, which represents your CD-
Items to prepare ROM drive and click OK.

«  WiFi-enabled PC running Windows 7 or higher and an access point (router) . For Windows 8

- Software CD that was provided with your machine If the installation window does not appear, from Charms, select
Search > Apps and search for Run. Type in X:\Setup.exe, replacing
“X" with the letter that represents your CD-ROM drive and click OK.

« A machine installed with a wireless network interface

If “Tap to choose what happens with this disc.” pop-up window
7| While setting the wireless network, the machine uses PC's wireless LAN. You appears, click the window and select Run Setup.exe.

might not be able to connect to the Internet.
3 Review and accept the installation agreements in the installation
window. Then, click Next.
Creating the infrastructure network . .
4 Select Wireless on the Printer Connection Type screen. Then, click

1 Turn on your computer, access point, and machine. Next.

2 Insert the supplied software CD into your CD-ROM drive. 5 Onthe Are you setting up your printer for the first time? screen, select
Yes, | will set up my printer's wireless network. Then, click Next.
© If your printer is already connected on the network, select No, my

printer is already connected tomy network.

MY
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Select Using a direct wireless connection on the Select the Wireless

Setup Method screen. Then, click Next. Setup using Mac

Items to prepare

+  Access point

«  Network-connected computer

«  Software CD that was provided with your machine

« A machine installed with a wireless network interface

« USBcable

Setting up via USB cable

@ « Even if your computer is running Windows 7 or higher, you cannot use this
feature if your PC does not support wireless network. Set the wireless

network using a USB cable (see "Setting up via USB cable" on page 158). 1 Make sure that the machine is connected to your computer and

o powered on.
If below screen appears, press the 1Y (WPS) button from the control

panel within 2 minutes. Insert the supplied software CD into your CD-ROM drive.

7 When the wireless network set up is completed, click Next. Select the CD-ROM volume that appears on Finder.

. . . . . . Double-click Install Software icon.
8 Follow the instructions in the installation window. u ! !

Read the license agreement and check installation agreement button.

O 1 A W N

Click Next.
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Select Wireless on the Printer Connection Type.

Click Next.

If the installer asks you to allow access to the keychain, click Deny.
If you clicked Always Allow in this step, the Select a wireless printer

window appears without asking for access to the keychain. If this occurs,
click Cancel in the Select a wireless printer window.

On the Select the Wireless Setup Method screen, select Using a USB
cable, and then click Next.

If the screen dose not appear, go to step 14.

After searching, the window shows the wireless network devices. Select
the name (SSID) of the access point you want to use and click Next.

When you set the wireless configuration manually, click Advanced Setting.

« Enter the wireless Network Name: Enter the SSID of the access point
(SSID is case-sensitive).

- Operation Mode: Select Infrastructure.

12

- Authentication: Select an authentication type.

Open System: Authentication is not used, and encryption may or may
not be used, depending on the need for data security.

Shared Key: Authentication is used. A device that has a proper WEP key
can access the network.

WPA Personal or WPA2 Personal: Select this option to authenticate the
print server based on the WPA Pre-Shared Key. This uses a shared secret
key (generally called Pre Shared Key pass phrase) that is manually
configured on the access point and each of its clients.

- Encryption: Select the encryption. (None, WEP64, WEP128, TKIP, AES)
Network Key: Enter the encryption network key value.
- Confirm Network Key: Confirm the encryption network key value.

- WEP Key Index: If you are using WEP Encryption, select the appropriate
WEP Key Index.

The wireless network security window appears when the access point has
security enabled.

Enter the Network Key of the access point (or router).

The window showing the wireless network setting appears. Check the
settings and click Next.

You can start Wi-Fi Direct by using the control panel (see "Setting up Wi-
Fi Direct" on page 167).

- Wi-Fi Direct Name: The default Wi-Fi Direct Name is the model name
and the maximum length is 22 characters.

- Password setting is the numeric string, and the size is 8 ~ 64 characters.
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13
14

15

The Wireless Network Setting Complete window appears. Click Next.

When the wireless network settings are completed, disconnect the USB
cable between the computer and machine. Click Next.

Follow the instructions in the installation window.

Access point without a USB cable

Items to prepare

O L1 A W N

WiFi-enabled Mac running Mac OS 10.7 or higher and an access point
(router)

Software CD that was provided with your machine

A machine installed with a wireless network interface

Make sure that the machine is connected to your computer and

powered on.

Insert the supplied software CD into your CD-ROM drive.

Select the CD-ROM volume that appears on Finder.

Double-click Install Software icon.

Read the license agreement and check installation agreement button.

Click Next.

11

Select Wireless on the Printer Connection Type screen.
Click Next.
If the installer asks you to allow access to the keychain, click Allow.

If the Select a wireless printer window appears, select the printer
named DIRECT-xxx.

‘.
If the Press WPS button on your printer screen appears, press the (Y
(WPS) button from the control panel within 2 minutes.

When the wireless network set up is complete, follow the instructions in
the installation window.

Using a network cable

(s

See your network administrator, or the person that set up your wireless
network, for information about your network configuration.

Your machine is a network compatible machine. To enable your machine to work with
your network, you will need to perform some configuration procedures.
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Items to prepare

Configuring the machine’s wireless network

«  Access point
Network-connected computer
- Software CD that was provided with your machine
« A machine installed with a wireless network interface

Network cable

Printing a network configuration report

You can identify the network settings of your machine by printing a network
configuration report.

See "Printing a network configuration report" on page 144.

IP setting using SetIP Program (Windows)

This program is used to manually set the network IP address of your machine
using its MAC address to communicate with the machine. The MAC address is
the hardware serial number of the network interface and can be found in the
Network Configuration Report.

See "Printing a network configuration report" on page 144.

Before starting you will need to know the network name (SSID) of your wireless
network and the network key if it is encrypted. This information was set when
the access point (or wireless router) was installed. If you do not know about your
wireless environment, please ask the person who set up your network.

To configure wireless parameters, you can use SyncThru™ Web Service.

Using SyncThru™ Web Service

Before starting wireless parameter configuration, check the cable connection
status.

1 Check whether or not the network cable is connected to the machine. If
not, connect the machine with a standard network cable.

2 Start a web browser such as Internet Explorer, Safari, or Firefox and enter
your machine’s new IP address in the browser window.

For example,
£ http: /4192168, 1,133/

3 Click Login on the upper right of the SyncThru™ Web Service website.
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4

If it's your first time logging into SyncThru™ Web Service you need to

log-in as an administrator. Type in the below default ID and Password.

We recommend you to change the default password for security
reasons.

« ID:admin

+ Password: sec00000

When the SyncThru™ Web Service window opens, click Network
Settings.

Click Wi-Fi > Wizard.
Select the one Network Name(SSID) in the list.

Click Next.
If the wireless security setting window appears, enter the registered

password (network password) and click Next.

The confirmation window appears, please check your wireless setup. If
the setup is right, click Apply.

Turning the Wi-Fi network on/off

1

Check whether the network cable is connected to the machine. If not,
connect the machine with a standard network cable.

Start a web browser such as Internet Explorer, Safari, or Firefox and enter
your machine’s new IP address in the browser window.

For example,
(& hitp://192,168, 1,133/
Click Login on the upper right of the SyncThru™ Web Service website.

If it's your first time logging into SyncThru™ Web Service you need to
log-in as an administrator. Type in the below default ID and Password.
We recommend you to change the default password for security
reasons.

+ ID:admin

+ Password: sec00000

When the SyncThru™ Web Service window opens, click Network
Settings.

Click Wi-Fi.

You can turn the Wi-Fi network on/off.
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From the machine

Setting the Wi-Fi Direct for mobile printing

1 Press the ,EI (Menu) button on the control panel and select Network >

e . . . i-Fi >Wi-Fi Di i .
Wi-Fi Direct is a secure and easy-to-use peer-to-peer connection between a Wi- Wi-Fi >Wi-Fi Direct from the display screen

Fi Direct-enabled printer and mobile device. 2 Tap Wi-Fi Direct.

With Wi-Fi Direct, you can connect your printer to a Wi-Fi Direct network while

concurrently connecting to an access point. You can also use a wired network 3 Enable Wi-Fi Direct.
and a Wi-Fi Direct network simultaneously so multiple users can access and print
documents both from Wi-Fi Direct and from a wired network. From the network-connected computer
If your printer is using a network cable or a wireless access point, you can enable
@ « You cannot connect your mobile device to the internet through the and configure Wi-Fi Direct from SyncThru™ Web Service.

printer’s Wi-Fi Direct.

The supported protocol list may differ from your model, Wi-Fi Direct networks do 1 Access SyncThru™ Web Service and select Settings > Network

NOT support IPv6, network filtering, IPSec, WINS, and SLP services. Settings > Wi-Fi > Wi-Fi Direct™.

The maximum number of devices that can be connected via Wi-Fi Direct is 4. L
2 Enable Wi-Fi Direct™ and set other options.

Setting up Wi-Fi Direct Setting up the mobile device

You can enable Wi-Fi Direct feature by one of the following methods. - After setting up Wi-Fi Direct from the printer, refer to the user manual of the
mobile device you are using to set its Wi-Fi Direct.

«  After setting up Wi-Fi Direct, you need to download the mobile printing
application (For example: Samsung Mobile printer) to print from your
smartphone.
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Connecting Failure - SSID Not Found
@ «  When you have found the printer you want to connect to from your

mobile device, select the printer and the printer's LED will blink. Press the + Themachine s unable to find the network name (SSID) you have selected or
WPS button on the printer and it will be connected to your mobile entered. Check the network name (SSID) on your access point and try
device. If you don’t have WPS button, press the option you want when connecting again.

the Wi-Fi connection confirmed window appears from the display screen o .

and it will be connected to your mobile device. «  Your access point is not turned on. Turn on your access point.

If your mobile device does not support Wi-Fi Direct, you need to enter
the "Network Key" of a printer instead of pushing the WPS button.

Troubleshooting for wireless network

Problems during setup or driver installation

Printers Not Found

+  Your machine may not be turned on. Turn on your computer and the
machine.

« USB cable is not connected between your computer and machine. Connect
the machine to your computer using the USB cable.

«  The machine does not support wireless networking. Check the machine's
user's guide included on the software CD supplied with your machine and
prepare a wireless network machine.
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Connecting Failure - Invalid Security

«  Security is not configured correctly. Check the configured security on your
access point and machine.

Connecting Failure - General Connection Error

«  Your computer is not receiving a signal from your machine. Check the USB
cable and your machine’s power.

Connecting Failure - Connected Wired Network

« Your machine is connected with a wired network cable. Remove the wired
network cable from your machine.

Connecting Failure - Assigning the IP address

«  Cycle the power for the access point (or wireless router) and machine.

PC Connection Error

«  The configured network address is unable to connect between your
computer and machine.

- For a DHCP network environment

The receives the IP address automatically (DHCP) when computer is
configured to DHCP.

Efj If the printing job is not working in DHCP mode, the problem may be caused
by the automatically changed IP address. Compare the IP address between

the product's IP address and the printer port's IP address.

How to compare:
1 Print the network information report of your printer, and then check the
IP address (see "Printing a network configuration report" on page 144).
2 Check the printer port's IP address from your computer.
a Click the Windows Start menu.

« For Windows 8, from the Charms, select Search > Settings.
b ForWindows XP Service Pack 3/Server 2003, select Printer and Faxes.

- For Windows Server 2008/Vista, select Control Panel > Hardware
and Sound > Printers.

«  For Windows Server 2008 R2, select Control Panel > Hardware >
Devices and Printers.

+ For Windows 7/ Windows 8, select Control Panel > Devices and
Printers.
¢ Right-click your machine.
d For Windows XP Service Pack 3/2003/2008/Vista, press Properties.

For Windows 7/ Windows 8 or Windows Server 2008 R2, from context
menus, select the Printer properties.

If Printer properties item has P mark, you can select other printer
drivers connected with selected printer.

e Click Port tab.
f Click Configure Port.. button.

g Checkif Printer Name or IP Address: is the IP address on the network
configuration Sheet.
3 Change the printer port's IP address if it is different from the network
information report's.

If you want to use the software installation CD to change the port IP,
connect to a network printer. Then reconnect the IP address.
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- For a Static network environment «  Check the wireless reception around the machine. If the router is far from
The machine uses the static address when the computer is configured the machine or there is an obstacle, you might have difficulty receiving the
to static address. signal.

For example, «  Cycle the power for the access point (or wireless router), machine, and

computer. Sometimes cycling the power can recover network

If the computer’s network information is as shown below: T
communication.

= [P address: 169.254.133.42
«  Check whether firewall software (V3 or Norton) is blocking the
= Subnet Mask: 255.255.0.0 communication.

Then the machine’s network information should be as below: If the computer and the machine are connected on the same network and it

= |P address: 169.254.133.43 cannot be found when searching, firewall software might be blocking the
communication. Refer to the user's guide for the software to turn it off and

*  Subnet Mask: 255.255.0.0 (Use the computer’s subnet mask.) ) ) ;
try searching for the machine again.

= Gateway: 169.254.133.1
«  Check whether the machine's IP address is allocated correctly. You can

check the IP address by printing the network configuration report.

Other problems «  Check whether the access point (or wireless router) has a configured
security (password). If it has a password, refer to the access point (or wireless
If problems occur while using the machine on a network, check the following: router) administrator.

+  Checkthe machine's IP address. Reinstall the machine driver and change the
/7| For information on the access point (or wireless router), refer to its own settings to connect to the machine on the network. Due to the
user's guide. characteristics of DHCP, the allocated IP address could change if the
machine is not used for a long time or if the access point has been reset.

Register the product's MAC address when you confogure the DHCP server

on the access point (or wireless router). Then you can always use the IP

* Your computer, access point (or wireless router), or machine may not be address that is set with the MAC address. You can identify the Mac address
turned on. of your machine by printing a network configuration report (see "Printing a

network configuration report” on page 144).

« You cannot enable wired and wireless networks at the same time.
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«  Check the wireless environment. You might not be able to connect to the
network in the infrastructure environment where you need to type in a
user's information before connecting to the access point (or wireless router).

«  This machine only supports IEEE 802.11 b/g/n and Wi-Fi. Other wireless
communication types (e.g., Bluetooth) are not supported.

« You cannot use infrastructure mode at the same time for Samsung wireless
network machines.

«  The machine is within the range of the wireless network.

«  The machine is located away from obstacles that could block the wireless
signal.

Remove any large metal objects between the access point (or wireless
router) and the machine.

Make sure the machine and wireless access point (or wireless router) are not
separated by poles, walls, or support columns containing metal or concrete.

« The machine is located away from other electronic devices that may
interfere with the wireless signal.

Many devices can interfere with the wireless signal, including a microwave
oven and some Bluetooth devices.

«  Whenever the configuration of your access point (or wireless router)
changes, you must do the product's wireless network setup again.

«  The maximum number of device that can be connected via Wi-Fi Direct s 3.
If Wi-Fi Direct is ON, this machine only supports IEEE 802.11 b/g.

« Ifthe access point is set to work with the 802.11n standard only, it may not
connect to your machine.
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What is Samsung Mobile Print? Supported Mobile OS

Samsung Mobile Print is a free application that enables users to print photos, » Android OS 2.3 or higher

documents, and web pages directly from your smartphone or tablet. Samsung - i0S 4.0 or higher
Mobile Print is not only compatible with your Android and iOS smart phones

but also with your iPod Touch and tablet PC. It connects your mobile deviceto a

network connected Samsung printer or to a wireless printer through a Wi-Fi

access point. Installing a new driver or configuring network settings isn't

necessary — just simply install the Samsung Mobile Print application, and it will

automatically detect compatible Samsung printers. Besides printing photos,

web pages, and PDFs, scanning is also supported. If you have a Samsung

multifunction, scan any document into a JPG, PDF, or PNG format for quick and

easy viewing on your mobile device.

Downloading Samsung Mobile Print

To download Samsung Mobile Print, go to the application store (Samsung
Apps, Play Store, App Store) on your mobile device, and just search for
“Samsung Mobile Print.” You can also visit iTunes for Apple devices on your
computer.

Android

2. Using a Network-Connected Machine



| Using the NFC feature

The NFC(Near Field Communication) printer allows you to directly print/scan

from your cell phone just by holding your cell phone over the NFC tag on your _

printer. It does not require installing print driver or connecting to an access
point. You just need NFC supported cell phone. In order to use this feature,

1 Check that NFC and Wi-Fi Direct features are enabled on your cell phone
Samsung Mobile Print app needs to be installed on your cell phone.

and Wi-Fi Direct feature is enabled on your printer (see "Setting the Wi-
Fi Direct for mobile printing" on page 166).
@ « Depending on the material of the cell phone cover, NFC recognition may
not work I 2 Tag the NFC antenna on your cell phone (usually located on the back of
properly.
the cell phone) over the NFC tag( [xec|) on your printer.

Depending on the cell phone you are using, the transmission speed may
differ. Wait few seconds for Samsung Mobile Print app to start.

«  NFCand Wi-Fi Direct enabled, Mobile Print app installed cell phone with
Android OS 4.0 or higher.

@ Only Android OS 4.1 or higher will automatically enable the Wi-Fi Direct
feature on your cell phone when you enable the NFC feature. We
recommend you to upgrade your cell phone to Android OS 4.1 or higher to
use the NFC feature.

«  Wi-Fi Direct feature enabled printer. Wi-Fi Direct feature is enabled by
default.
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@ « For some cell phones, NFC antenna might not be located at the back of
the cell phone. Check the location of the NFC antenna on your cell phone

before tagging.

+ If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to

update the PIN number.

+ If you do not have Samsung Mobile Print app installed on your cell
phone, it automatically connects to Samsung Mobile Print app
download page. Download the app and try again.

3 Select the content you want to print.

If necessary, change the print option by pressing the

4 Tag the NFC antenna on your cell phone(usually located on the back of

the cell phone) over the NFC tag(

NFC

) on your printer.

Wait few seconds for the cell phone to connect to the printer.

@ .

5

before tagging.

For some cell phones, NFC antenna might not be located at the back of
the cell phone. Check the location of the NFC antenna on your cell phone

« If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to

update the PIN number.

The printer starts printing.
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1 Check that NFC and Wi-Fi Direct enabled features are on your cell phone
and Wi-Fi Direct feature is enabled on your printer (see "Setting the Wi-
Fi Direct for mobile printing" on page 166).

2 Tag the NFC antenna on your cell phone(usually located on the back of

the cell phone) over the NFC tag(

NFC

) on your printer.

Wait few seconds for Samsung Mobile Print app to start.

@ « For some cell phones, NFC antenna might not be located at the back of

the cell phone. Check the location of the NFC antenna on your cell phone
before tagging.

If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to
update the PIN number.

If you do not have Samsung Mobile Print app installed on your cell
phone, it automatically connects to Samsung Mobile Print app
download page. Download the app and try again.

Select scan mode.

Place a single document face down on the document glass, or load the
documents face up into the document feeder (see "Loading originals" on
page 48).

If necessary, change the scan option by pressing the

2. Using a Network-Connected Machine



| Using the NFC feature

Tag the NFC antenna on your cell phone(usually located on the back of

the cell phone) over the NFC tag(|nrc|) on your printer. Registering Google Cloud Printer

Wait few seconds for the cell phone to connect to the printer.

1 Check that NFC and Wi-Fi Direct features are enabled on your mobile
device and Wi-Fi Direct feature is enabled on your printer.

2 Tag the NFC tag on your mobile device (usually located on the back of
the mobile device) over the NFC tag( |nrc|) On your printer.

Wait a few seconds for the Samsung Mobile Print app to start.

@ « For some cell phones, NFC antenna might not be located at the back of
the cell phone. Check the location of the NFC antenna on your cell phone
before tagging.

If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to
update the PIN number.

6 The printer starts scanning the content.

The scanned data is saved on your cell phone.

@ If you want to continue scanning, follow the instruction on the app screen.
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@ .

For some mobile devices, NFC tag might not be located at the back of the
mobile device. Check the location of the NFC antenna on your mobile
device before tagging.

If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to
update the PIN number.

If your do not have Samsung Mobile Print app installed on your mobile
devices, it automatically connects to Samsung Mobile Print app
download page. Download the app and try again.

3 Select device status icon.

4 Select Google Cloud Print > Register Google Cloud Printer.

5 Tag the NFC tag on your mobile device (usually located on the back of
the mobile device) over the NFC tag(|nrc|) on your printer.

Wait a few seconds for the mobile device to connect to the printer.

-
y/ °
2

For some mobile devices, NFC tag might not be located at the back of the
mobile device. Check the location of the NFC antenna on your mobile
device before tagging.

If error message about changed PIN number appears, enter a changed
PIN number and press OK. Follow the instruction on the app screen to
update the PIN number.

6 Confirm your printer in pop-up window.

Now your printer is registered with Google Cloud Print™ service
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3 Click Login in the upper right corner of the SyncThru™ Web Service
Only Mopria-certified machines can use the Mopria feature. Check the box website.
that your machine came in for the Mopria-certified logo.
Type in the ID and Password.

o

Mopria™ Print Service is a mobile printing solution that enhances
the new print functionality on any Android phone or tablet @
=== (Android version 4.4 or later). With this service, you can connect
TTe== and print to any Mopria-certified printer on the same network as
mMopria your mobile device without additional set-up. Many native

If you want to create a new user or change the password, see "Using
SyncThru™ Web Service" on page 249.

When the SyncThru™ Web Service window opens, click Settings >

Android apps support printing, including Chrome, Gmail, Gallery, 3 Network Settings > Standard TCP/IP, LPR, IPP > IPP. Then, select
Drive and Quickoffice. Enable

6 Click Settings > Network Settings > mDNS. Then, select Enable.

Setting up the machine for Mopria printing

7 Click Security > System Security > Feature Management > Mopria.

Then, select Enable.
Bonjour(mDNS) and IPP protocols are required on your machine to use the

Mopria feature. Perform the following steps to enable the Mopria feature.

Setting up Mopria on your mobile device
1 Ensure that the machine is connected to the network. gup P y

2 Onyour computer, open a web browser (Internet Explorer, Safari, or If you do not have Mopria Print Service app installed on your mobile device,
Firefox) and type the IP address of the machine in the address bar. Then, open to the app store (Play Store, App Store) on your mobile device, search
press Enter. for,Mopria Print Service, and then download and install the app.

For example,

&) hitp1//192,168,1,13%/
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| Mopria™

In the Settings menu of your Android device, tap Printing.

The location of this option may differ depending on your mobile device. If
you cannot locate the Printing option, refer to the user's manual for your
mobile device.

Under Print Services, tap Mopria Print Service.

Tap the On/Off slider to enable the Mopria Print Service.

Printing via Mopria

To print via Mopria on an Android device:

1

2
3
4
E

Open the email, photo, web page, or document that you want to print.
Tap Print on the menu in the app.
Select your printer, and then configure the print options.

Touch Print again to print the document.

To cancel a print job: Select and delete the document from the print queue
in the Notification Bar.
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4 If it’s your first time logging into SyncThru™ Web Service you need to

Only AirPrint certified machines can use the AirPrint feature. Check the box log-in as an administrator. Type in the below default ID and Password.
your machine came in for the AirPrint certified mark. We recommend you to change the default password for security
reasons.

« ID:admin

AirPrint allows you to wirelessly print directly from iPhone, iPad and

=1 | iPod touch running the latest version of iOS. »  Password: sec00000

AirPrint

5 When the Embedded Web Service window opens, click Settings >
Network Settings.

Setting up AirPrint 6 ClickRaw TCP/IP, LPR, IPP or mDNS.

_ ] _ You can enable the IPP protocol or mDNS protocol.
Bonjour(mDNS) and IPP protocols are required on your machine to use the

AirPrint feature. You can enable the AirPrint feature by one of the following

methods.
Printing via AirPrint

1 Check whether the machine is connected to the network.
For example, the iPad manual provides these instructions:

2 Start a web browser such as Internet Explorer, Safari, or Firefox and enter

your machine’s new IP address in the browser window. Open your email, photo, web page, or document you want to print.

For example,
Touch the action icon( ).

&) hitp1//192,168,1,13%/

Select your printer driver name and option menu to set up.

3 Click Login in the upper right of the SyncThru™ Web Service website.
Touch Print button. Print it out.

a2 W N =
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Eﬁ Cancelling print job: To cancel the printing job or view the print summary,
click the print centericon ( ) in multitasking area. You can click cancel in

the print center.
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Samsung Cloud Print is a free cloud service that allows you to print or scan from 3 Click Login in the upper right corner of the SyncThru™ Web Service
your smartphone or tablet to your Samsung printer or MFP. After installing the website.

Samsung Cloud Print app, you can register with the Samsung Cloud Print service

just using your mobile number for authentication. No other account login is 4 [Ifit'syourfirst time logging into SyncThru™ Web Service you need to

log-in as an administrator. Type in the below default ID and Password.
We recommend you to change the default password for security
reasons.

required, although you can link the app to your Samsung Account if you wish.

@ If you pressthe () button from Samsung Cloud Print app, Your mobile « ID:admin

device and printer or MFP can be paired, QR code, or by manually entering
its MAC address. Once paired, you can print or scan from anywhere and
everywhere.

+ Password: sec00000

@ If you want to create a new user or change the password, see "Security tab"
on page 250.

Registering your Printer to Samsung Cloud server

5 When the SyncThru™ Web Service window opens, click Settings >
Network Settings > Samsung Cloud Print.

ReQISte"ng from Web Browser 6 Enable Samsung Cloud Print Protocol.

7 Now your printer is registered with Samsung Cloud Print service.
L@ Make sure the printer machine is turned on and connected to a wired or
wireless network that has access to the Internet.

1 Open Web browser.

2 Enteryour printer’s IP address in the address field and press the Enter key
or click Go.
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Samsung Cloud Print

Printing from an application on mobile device

Printing with Samsung Cloud Print

The following steps are an example of using the Samsung Cloud Print app from
Android mobile phone.

Make sure the printer is turned on and connected to a wired or wireless

network that has access to the Internet. 1 OpenSamsung Cloud Print app.

@ If you do not have Samsung Cloud Print app installed on your cellphone,
go to the application store (Samsung Apps, Play Store, App Store) on your

Registering a printer from an application on mobile
mobile device, and just search for download the app and try again.

device

The following steps are an example of using the Samsung Cloud Print app from 2 Tap the option check button of the document that you want to print.

Android mobile phone.
3 Set the printing options if you want.

1 Open Samsung Cloud Print app.
4 Tap Send Job.
@ If you do not have Samsung Cloud Print app installed on your cellphone,
go to the application store (Samsung Apps, Play Store, App Store) on your
mobile device, and just search for download the app and try again.

2 Pressthe () button from Samsung Cloud Print app.

3 Your mobile device and printer or MFP can be paired NFC tapping, QR
code or by manually entering its MAC address.
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Samsung Cloud Print

Scanning and sending to Samsung Cloud Print

You can scan an image and the scanned data will be stored in the Samsung
Cloud Print.

Sl A W N

Place a single document face down on the document glass, or load the
documents face up into the document feeder (see "Loading originals" on
page 48).

Press % (scan) on the control panel.

Press Samsung Cloud.

Enter recipient country code and recipient phone number.

Enter sender information.

Press the (¢)(Start) button to scan and store the file in samsung cloud
server.

When the user is not registered in the Samsung Cloud Print, a confirmation
window will pop up. Select a work in progress or not.
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Google Cloud Print™

Google Cloud Print™ is a service that allows you to print to a printer using your 5 Click Login in the upper right corner of the SyncThru™ Web Service
smart phone, tablet, or any other web-connected devices. Just register your website.

Google account with the printer, and you are ready to use the Google Cloud
Print service. You can print your document or email with Chrome OS, Chrome
browser, or a Gmail™/ Google Docs™ application on your mobile device, so you

6 If it's your first time logging into SyncThru™ Web Service you need to
log-in as an administrator. Type in the below default ID and Password.
We recommend you to change the default password for security

don’t need to install the printer driver on the mobile device. Refer to the Google [eaSONS

website (http://support.google.com/cloudprint) for more information about
Google Cloud Print. + ID:admin

+ Password: sec00000

Registering your Google account to the printer

If the network environment is using a proxy server, you need to configure
the proxy’s IP and port number from Settings > Network Settings >

Google Cloud Print > Proxy Setting. Contact your network service

Lﬁ « Make sure the printer machine is turned on and connected to a wired or provider or network administrator for more information.
wireless network that has access to the Internet.

You should create your Google account in the advance.
7 When the SyncThru™ Web Service window opens, click Settings >

Network Settings > Google Cloud Print.

Open the Chrome browser. e, o
8 Enter your printer’s name and description.

Visit www.google.com. 9 Click Register.

Sign in to the Google website with your Gmail address. The confirmation pop-up window appears.

£ W N =

Enteryour printer’s IP address in the address field and press the Enter key .
or click Go. tﬁ If you set the browser to block pop-ups, the confirmation window will not

appear. Allow the site to show pop-ups.
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Google Cloud Print™

10 Click Finish printer registration. Access the Google Docs application from your mobile device.

11 Click Manage your printers. Tap the option button of the document that you want to print.

Now your printer is registered with Google Cloud Print service.

Tap the send button.
Google Cloud Print-ready devices will appear in the list.

Tap the Cloud Print button.

Set the printing options if you want.

Printing with Google Cloud Print™

NoOoOwu b, WN

Tap Click here to Print.

The printing procedure varies depending on the application or the device you

are using. You can see the application list that supports Google Cloud Print Printing from the Chrome browser
service.

The following steps are an example of using the Chrome browser.

Make sure the printer is turned on and connected to a wired or wireless

Run Chrome.
network that has access to the Internet.

Open the document or email that you want to print.
Click the wrench icon in the browser’s top right corner.

Printing from an application on mobile device
Click Print. A new tab for printing appears.

The following steps are an example of using the Google Docs app from Android

; Select Print with Google Cloud Print.
mobile phone.

Click the Print button.

OOl A WIN =

1 Install the Cloud Print application on your mobile device.

@ If you do not have the application, download it from the application store
such as Android Market or App Store.
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3. Useful Setting Menus

This chapter explains how to browse the current status of your machine, and the method of setting for advanced
machine setup.

Before you begin reading a chapter
Print

Copy

Fax

Scan

System setup

Network setup




| Before you begin reading a chapter

This chapter explains all the features available for this series' models to help users easily understand the features.
You can check the features available for each model in the Basic Guide (see "Menu overview" on page 33).

The following are tips for using this chapter

- The control panel provides access to various menus to set up the machine or use the machine’s functions. These menus can be accessed by pressing = (Menu).

Some menus may not appear on the display depending on options or models. If so, it is not applicable to your machine.

- For models that do not have the ¥Z (Menu) on the control panel, this feature is not applicable (see "Control panel overview" on page 24).

Some menu names may differ from your machine depending on its options or the models.
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Print

. ) . ) Item Description
/| Some menus may not appear in the display depending on options or
models. If so, it is not applicable to your machine (see "Menu overview" on Affects the resolution and clarity of your color output.
page 33). « Enhanced: This mode will generate printouts with
sharp texts and smooth graphic/photo objects in the
page.
To change the menu options: Screen

+ Detailed: This mode will generate printouts with

Press 73] (Menu) > Print Setup on the control panel. sharp details over the entire page.

+ Normal: This mode will generate printouts with
smooth tone over the entire page.

Item Description
Clear Text Selects this option to print texts clearer than on a normal
Selects the direction in which inf tion is printed
Orientation elects the direction in which information is printed on a document.
page.
Auto CR Allows you to append the required carriage return to
Copies You can enter the number of copies using the number each line feed, which is useful for Unix or DOS users.
keypad.
Emulation Sets the emulation type and option.
Specifies the number of dots printed per inch (dpi). The
Resolution higher the setting, the sharper printed characters and Edge Enhance Allows user to enhance sharpness of text and graphics for
graphics. improving readability.
Reduces the white gap caused by misalignment of color Darkness You can adjust the degree of darkness. This feature allows
Trapping channels in color printing mode. Also black text will be dark images to be printed into lighter images, or light

‘ images into darker images.
overprinted on other colors.
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Copy

Some menus may not appear in the display depending on options or
models. If so, it is not applicable to your machine (see "Menu overview" on
page 33).

To change the menu options:

In copy mode, press 3] (Menu) > Copy Feature on the control panel.

@ - CA48xW series: When the Scan to button’s LED is off, the machine is in
copy mode.

- C48xFN/C48xFW series: Press (copy) on the control panel.

Item Description

Original Size Sets the image size.

Reduces or enlarges the size of a copied image (see
"Reduced or enlarged copy" on page 59).

Reduce/Enlarge
If the machine is set to Eco mode, reduce and

enlarge features are not available.

Item

Darkness

Original Type

Description

Adjusts the brightness level to make a copy that is
easier to read, when the original contains faint
markings and dark images (see "Darkness" on page 59)

Improves the copy quality by selecting the document
type for the current copy job (see "Original" on page 59)

Collation

Set the machine to sort the copy job. For example, if you
make 2 copies of a 3 page original, one complete 3 page
document will print followed by a second complete

document

Layout

Layout > 2-up or
Layout > 4-up

Adjusts the layout format such as poster, clone, ID copy,
2/4-up, booklet, etc.

Reduces the size of the original images and prints 2 or 4
pages onto one sheet of paper.

MH\IMMMI‘
’L |

This copy feature is available only when you
load originals into the document feeder.
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| Copy

Item

Layout > ID Copy

Adjust Bkgd.

Description

prints one side of the original on the upper half of the
paper and the other side on the lower half without
reducing the size of the original. This feature is helpful
for copying a small-sized item such as business card.

Prints an image without its background. This copy
feature removes the background color and can be
helpful when copying an original containing color in
the background, such as a newspaper or a catalog.

« Off: Does not use this feature.
+ Auto: Optimizes the background.

+ Enhance Lev.1~2: The higher the number is, the
more vivid the background is.

+ EraselLev.1~4:The higherthe numberis, the lighter
the background is.

Copy Setup

/1 Some menus may not appear in the display depending on options or
models. If so, it is not applicable to your machine (see "Menu overview" on
page 33).

To change the menu options:

In copy mode, press =] (Menu) > Copy Setup on the control panel.

@ . C48xW series: When the Scan to button’s LED is off, the machine is in
copy mode.

+ C48xFN/C48xFW series: Press (copy) on the control panel.

Item Description

Resets the value or setting to the printer’s out-of-box
Change Default 9 P

state.
Change Default > Improves the copy quality by selecting the document
Original Size size for the current copy job.
Change Default > You can enter the number of copies using the number
Copies keypad.
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| Copy

Item

Change Default >
Collation

Change Default >
Reduce/Enlarge

Description

Set the machine to sort the copy job. For example, if you
make 2 copies of a 3 page original, one complete 3 page
document will print followed by a second complete
document.

« On: Prints output in sets to match the sequence of
originals.

« Off: Prints output sorted into stacks of individual
pages.

Reduces or enlarges the size of a copied image (see
"Reduced or enlarged copy" on page 59).

¢ If the machine is set Eco mode, reduce and
enlarge features are not available.

Item

Change Default >
Darkness

Change Default >
Original Type

Description

Adjusts the brightness level to make a copy that is
easier to read, when the original contains faint
markings and dark images (see "Darkness" on page 59)

Improves the copy quality by selecting the document
type for the current copy job (see "Original" on page 59)
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IFax

Item Description
Fax Feature
Sends a fax to multiple destinations (see "Sending a fax

to multiple destinations" on page 65).

Some menus may not appear in the display depending on options or Multi Send
models. If so, it is not applicable to your machine (see "Menu overview" on @ You cannot send a color fax using this feature.
page 33).
Sets your machine to send a fax at a later time when you
To change the menu options: will not be present (see "Delaying a fax transmission” on
page 234).
«  Press & (fax) > {3 (Menu)> Fax Feature on the control panel. Delay Send
@ You cannot send a color fax using this feature.
Item Description

Adjusts the brightness level to scan an original that is
Darkness easier to read, when the original contains faint
markings and dark images (see "Darkness" on page 67).

Scans the original into memory and immediately
transmits it when the current operation is finished.
Priority transmission will interrupt a sending to multiple

The default document settings produce good results Priority Send destinations between stations (example, when the
when using typical text-based originals. However, if you transmission to station A ends, before transmission to

Resolution send originals that are of poor quality, or contain station B begins) or between redial attempts (see
photographs, you can adjust the resolution to produce "Sending a priority fax" on page 235).

a higher quality fax (see "Resolution” on page 66). Forwards the sent fax to other destination. See

Original Size Sets the image size. Send Forward "Forwarding a sent fax to another destination" on page
235.
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IFax

Item

Rcv. Forward

Secure Receive

Add Page

Cancel Job

Sending setup

Description

Forwards the received fax to other destination. If you
are out of office but have to receive the fax, this feature
may be useful. See "Forwarding a received fax" on page
236.

Stores the received fax in memory without printing out.
To print received documents, you need to enter the
password. You can prevent your received faxes from
being accessed by unauthorized people (see "Receiving
in secure receiving mode" on page 239).

Adds additional documents to a reserved delay fax job
(see "Adding documents to a reserved fax" on page
234).

Cancels the delayed fax job which is saved in memory
(see "Canceling a reserved fax job" on page 235).

/| Some menus may not appear in the display depending on options or

models. If so, it is not applicable to your machine (see "Menu overview" on

page 33).

To change the menu options:

« Press & (fax) > IZ] (Menu) > Fax Setup > Sending on the control panel.

Item

Redial Times

Redial Term

Prefix Dial

ECM Mode

Fax Confirm.

Modem speed

Image TCR

Dial Mode

Description

Sets the number of redial attempts. If you enter 0, the
machine will not redial.

Sets the time interval before automatic redialling.

Sets a prefix of up to five digits. This number dials
before any automatic dial number is started. It is useful
for accessing a PABX exchange.

Sends faxes using error correction mode (ECM) to
makes sure the faxes are sent smoothly without any
error. It may take more time.

Sets the machine to print a report whether a fax
transmission was successfully completed or not. If you
select On-Error, the machine prints a report only when
a transmission is not successful.

Select the maximum modem speed you want if the
phone line fails to sustain a higher modem speed.

Prints a transmission report with a minimized image of
the first page of the fax sent.

Sets the dialing mode to either tone or pulse. This
setting may not be available depending on your

country.
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IFax

o . Item Description
Receiving setup

) Automatically reduces an incoming fax page to fit the
Auto Reduction ) . .
size of the paper loaded in the machine.

Some menus may not appear in the display depending on options or Discard Size Discards a specific length from the end of the received
models. If so, it is not applicable to your machine (see "Menu overview" on fax.

page 33). )
Blocks any unwanted faxes that you stored in the

Junk Fax Setup memory as junk fax numbers. This setting may not be

To change the menu options: available depending on your country.

Enables a user to use a single telephone line to answer
several different telephone numbers. You can set the
machine to recognize different ring patterns for each

« Press & (fax) > {31 (Menu) > Fax Setup > Receiving on the control panel.

DRPD Mod
o . ode number. This setting may not be available depending
Item Description o )
on your country (see "Receiving faxes using DRPD
Receive Mode Selects the default fax receiving mode. mode" on page 238).

Specifies the number of times the machine rings before

Ring To Answer . . .
answering an incoming call.

Automatically prints the page number, and the date
Stamp Rcv Name and time of reception at the bottom of each page of a
received fax.

Initiates fax reception from an extension phone
plugged into the EXT socket on the back of the

Rcv Start Code machine. If you pick up the extension phone and hear
fax tones, enter the code. It is preset to *9* at the
factory.
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IFax

Another setup

Some menus may not appear in the display depending on options or
models. If so, it is not applicable to your machine (see "Menu overview" on
page 33).

To change the menu options:

« Press & (fax) > {3 (Menu) > Fax Setup on the control panel.

Item Description

Resets the value or setting to the printer’s out-of-box

Change Default
state.

The Smart Fax Diag feature optimizes the settings for

Smart Fax Di
mart FaxLiag your fax line.

Setting this option to ON provides the ability to send or
receive a fax while the line is busy. You can select to
send or receive a fax by either picking up the extension
phone receiver and pressing the Start button or by
pressing the On Hook Dial button and pressing the
Start button.

Manual TX/RX
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Scan

Some menus may not appear in the display depending on options or

models. If so, it is not applicable to your machine (see "Menu overview" on

page 33).

To change the menu options:

in scan mode, press TZ (Menu) > Scan Feature on the control panel.

@ .

scan mode.

C48xW series: When the Scan to button’s LED is on, the machineis in

- C48xFN/C48xFW series: Press %(scan) on the control panel.

Item

USB Feature

USB Feature > Original Size
Email Feature > Original Size

Samsung Cloud > Original Size

Description

Sets scan destination to a USB. You scan
the originals and save the scanned image
to a USB device.

Sets the image size.

Item

- USB Feature > Original Type
- Email Feature > Original Type
+ Samsung Cloud > Original Type

- USB Feature > Resolution
- Email Feature > Resolution

« Samsung Cloud > Resolution

- USB Feature > Color Mode
. Email Feature > Color Mode

« Samsung Cloud > Color Mode

. USB Feature > Darkness
- Email Feature >Darkness

- Samsung Cloud > Darkness

USB Feature > File Format

Description

Sets the original document’s type.

Sets the image resolution.

Sets the color mode.

Adjusts the brightness level to scan.

Sets the file format in which the image is
to be saved. If you select JPEG, TIFF, PDF,
or XPS, you can select to scan multiple

pages.
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Scan

Change Default >

Samsung Cloud

Some menus may not appear in the display depending on options or
models. If so, it is not applicable to your machine (see "Menu overview" on
page 33).

To change the menu options:

In scan mode, press T= (Menu) > Scan Setup on the control panel.

@ . C48xW series: When the Scan to button’s LED is on, the machine is in
scan mode.

- C48xFN/C48xFW series: Press %(scan) on the control panel.

Item Description

Resets the value or setting to the printer’s out-of-box
Change Default g P

state.
Change Default > Resets the USB scan setting to the printer’s out-of-box
USB Default state.
Change Default > Resets the Email scan setting to the printer’s out-of-box
Email Default state.

Description

Resets the Samsung Cloud scan setting to the printer’s

out-of-box state.
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| System setup
= i

Sets how long the machine waits before going to power

save mode.
Some menus may not appear in the display depending on options or Power Save When the machine does not receive data for an extended
models. If so, it is not applicable to your machine (see "Menu overview" on period of time, power consumption is automatically
page 33). lowered.
Auto Power Off Turns power off automatically when the machine has

been in power save mode for the length of time set in

To change the menu options: Auto Power Off > On > Timeout.

« Press TZ (Menu) > System Setup > Machine Setup on the control panel.

@ « This option only appears in the C48x/C48xW

Item Description series.
) Sets the machine ID which will be printed at the top of + To turn the machine on again, press the ©
Machine ID each fax page that you send. (Power/Wake Up) button on the control
panel (make sure the main power switch is on).
Fax Number Sets the fax number which will be printed at the top of + I you run the printer driver or Samsung Easy
each fax page that you send. Printer Manager, the time automatically
Date & Time Sets the date and time. extends.

«  While the machine is connected to the
Selects the format for displaying time between 12 hr.and

Clock Mode network or working on a print job, Auto
24 hr. Power Off feature doesn't work.
Sets the language of the text that appears on the control

Language .
panel display.

Default Mode Sets the default status.
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| System setup

Item

Wakeup Event

System Timeout

Job Timeout

Altitude Adj.

Humidity

Description

You can set the condition to wake up from power-save
mode.

«  On: The machine wake up from the power save mode
on the following cases:
- Pressing any button
- Opening or closing the paper tray
- Inserting paper in the document feeder

 Off: The machine wake up from the power save mode
only when the Power/Wake Up button is pressed.

Sets the time that the machine remembers previously
used copy settings. After the timeout, the machine
restores the default copy settings.

Sets the length of time the printer waits before printing
the last page of a print job that does not end with a
command to print the page.

Optimize print quality according to the machine’s
altitude.

Optimizes print quality according to the humidity in the
environment.

Item

Auto Continue

Paper Substit.

Eco Settings

Description

Determine whether or not the machine continues
printing when it detects the paper does not match the
paper settings.

« After 30 Sec: If a paper mismatch occurs, an error
message will display. The machine waits for about 30
second, then automatically clear the message and
continue printing.

« After O Sec: Even though a paper mismatch occurs,
the machine continues printing.

- Off: If a paper mismatch occurs, the machine waits
until you insert the correct paper.

Automatically substitutes the printer driver’s paper size
to prevent the paper mismatch between Letter and A4.
For example, if you have A4 paper in the tray but you set
the paper size to Letter in the printer driver, the machine
prints on A4 paper and vice versa.

Allows you to save print resources and enables eco-
friendly printing.

- Default Mode: Select whether to turn the Eco mode
on or off.

On force (On-Forced): Sets the Eco mode on with
password. If a user wants to turn the Eco mode
on/off, the user needs to enter the password.

« Select Temp.: Selects the eco template set from the
SyncThru™ Web Service.
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