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Basics
Read me first
Please read this manual before using the device to ensure safe and proper use.

• D	 escriptions are based on the device’s default settings.

• S	 ome content may differ from your device depending on the region, service provider,
model specifications, or device’s software.

• C	 ontent (high quality content) that requires high CPU and RAM usage will affect the
overall performance of the device. Apps related to the content may not work properly
depending on the device’s specifications and the environment that it is used in.

• S	 amsung is not liable for performance issues caused by apps supplied by providers other
than Samsung.

• S	 amsung is not liable for performance issues or incompatibilities caused by edited
registry settings or modified operating system software. Attempting to customise the
operating system may cause the device or apps to work improperly.

• S	 oftware, sound sources, wallpapers, images, and other media provided with this device
are licensed for limited use. Extracting and using these materials for commercial or other
purposes is an infringement of copyright laws. Users are entirely responsible for illegal
use of media.

• Y	 ou may incur additional charges for data services, such as messaging, uploading and
downloading, auto-syncing, or using location services depending on your data plan. For
large data transfers, it is recommended to use the Wi-Fi feature.

• D	 efault apps that come with the device are subject to updates and may no longer be
supported without prior notice. If you have questions about an app provided with
the device, contact a Samsung Service Centre. For user-installed apps, contact service
providers.

• M	 odifying the device’s operating system or installing softwares from unofficial sources
may result in device malfunctions and data corruption or loss. These actions are violations
of your Samsung licence agreement and will void your warranty.

• Depending on the region or model, some devices are required to receive approval from 
the Federal Communications Commission (FCC). If your device is approved by the FCC, 
you can view the FCC ID of the device.
To view the FCC ID, tap Settings → About Device → Battery Info

• Supprted features may differ or labelled differently depending on whether your
device is a single or dual SIM Model.
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Instructional icons

Warning

Caution

Notice

Package contents
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Device layout
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Keys

Key Function

Power

Recents

Home

Google

Back

Volume
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SIM or USIM card

Installing the SIM or USIM card
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Removing the SIM or USIM card
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Battery

Charging the battery
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Reducing the battery consumption
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Fast charging

About Fast charging

Increasing the charging speed
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Wireless charging

Power saving mode

Apps Settings Battery Power saving mode

Enable Power saving mode when

Restrict background data
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Ultra power saving mode

Apps Settings Battery Ultra power saving mode

MORE Disable ultra power saving mode

Turning the device on and off

Power off
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Touchscreen

Tapping
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Tapping and holding

Dragging

Double-tapping
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Swiping

Spreading and pinching
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Home screen

Home screen
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Home screen options

Wallpapers

Widgets

Themes

Screen grid
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Flipboard Briefing

Adding items

Widgets

Moving and removing an item

Remove
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Creating folders

Managing panels

Remove
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Apps screen

Apps

Moving items

EDIT

Creating folders

EDIT

DRAFT, N
OT FIN

AL



Indicator icons

Icon Meaning
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Icon Meaning

Lock screen

Locking and unlocking the screen

Settings Lock screen & security Screen lock type
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Pattern

PIN

Password

Fingerprint

Dynamic lock screen

Wallpapers

Settings Wallpaper

Lock screen

From Gallery Gallery

Live weather

My interests
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Notification panel

Using the notification panel

Settings

S Finder

Quick Connect

Rearranging quick setting buttons

EDIT
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S Finder

Searching for content on the device

S Finder

Setting search categories

MORE Select search locations

Quick Connect

Connecting to other devices

Quick Connect
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MORE Set 

device visibility Device visibility

Re-searching for devices

REFRESH

Deactivating the Quick connect feature

Sharing content

Quick Connect

Send content
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Entering text

Keyboard layout

Changing the input language

Select input languages

Changing the keyboard layout

Input languages

3x4 keyboard
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Additional keyboard functions
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Copying and pasting

Select all

Copy Cut

Paste

Clipboard

Dictionary

Dictionary

SEARCH WEB
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Screen capture

Gallery

Opening apps

Closing an app

CLOSE ALL
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Multi window

Introduction
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Split screen view
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Using additional options

DRAFT, N
OT FIN

AL



Adjusting the window size

Pop-up view
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Moving pop-up windows

Launching the pop-up view from the split screen view

Device and data management

Transferring data from your previous device

Using a backup account

Using a Google account

Settings

Backup and reset Back up my data
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Backup account

Settings

Backup and reset Automatic restore

Using a Samsung account

Settings Backup and reset Back up my data

BACK UP NOW

Auto back up

Settings

Backup and reset Restore

Using Samsung Smart Switch

GALAXY Apps Play Store
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Transferring data from a mobile device

START

GALAXY Apps Play Store

GALAXY Apps Play 

Store

Smart Switch Mobile

ANDROID TO GALAXY

SEND CONTENT RECEIVE 

CONTENT

SEND

OK
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Transferring data from a computer

Settings Back up
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Using the device as a removable disk for data transfer

Connected as a media device Media 

device (MTP)

Camera (PTP)

Updating the device

Updating over the air

Settings About device Software update Update now

Auto update

Wi-Fi onlyDRAFT, N
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Updating with Smart Switch

Performing a data reset

Settings Backup and reset Factory data reset RESET 

DEVICE ERASE EVERYTHING
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Connecting to a TV

Introduction

Registering a TV

Quick Connect

Register TV

Sharing screen

Mirroring your device screen to a TV
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Mirroring a TV screen to your device

Quick Connect

TV to mobile device

Using the Briefing on TV feature

Quick Connect

Briefing on TV
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Emergency mode

Activating emergency mode

Emergency mode

Deactivating emergency mode

MORE Disable Emergency mode

Emergency mode DISABLEDRAFT, N
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Settings

Introduction

Settings

SEARCH

EDIT

Wi-Fi

Connecting to a Wi-Fi network

Wi-FiDRAFT, N
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CONNECT

Forget network

Wi-Fi Direct

Wi-Fi

Wi-Fi Direct

Sending and receiving data

Gallery

Share Wi-Fi Direct SHARE
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Ending the device connection

Wi-Fi

Wi-Fi Direct

Bluetooth

Introduction
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Pairing with other Bluetooth devices

Bluetooth

Sending and receiving data

Gallery

Share BluetoothDRAFT, N
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Unpairing Bluetooth devices

Bluetooth

Unpair

Tethering and Mobile hotspot

Tethering and Mobile hotspot

Mobile hotspot

Bluetooth tethering

USB tethering

Using the mobile hotspot

Tethering and Mobile hotspot Mobile hotspot
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MORE Configure hotspot

SAVE

Flight mode

Flight mode

Data usage

Data usage

Mobile data

Set mobile data limit

Change cycle

Limiting data usage

Data usage Set mobile data limit
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Mobile networks

Mobile networks

Data roaming

Access Point Names

Network mode

Network operators

More

More

NFC

Printing

MirrorLink

Download booster

VPN

Default messaging app
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NFC

Using the NFC feature

More NFC
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Making payments with the NFC feature

More NFC

Tap and pay

Sending data

More NFC

Android Beam

Touch to beam.
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Printing

Adding printer plug-ins

More Printing Download plug-in

Play Store

MORE Add printer ADD PRINTER

MORE Printing settings

Printing content

Share Print

MirrorLink

More MirrorLink
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Connecting your device to a vehicle via MirrorLink

Ending the MirrorLink connection

Download booster

More Download booster
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Sound and notification

Sound and notification

Volume

Ringtones and sounds

Vibrations

Interruptions

Advanced

Notifications on lock screen

App notification

LED indicators

Display

Display

Brightness

Font

Screen timeout

Smart stay

Screen mode

Daydream
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Motions & gestures

Motions & gestures

Direct call

Smart alert

Mute

Palm swipe to capture

Gallery

Applications

Applications

Application manager

Default applications

Application settings
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Wallpaper

Wallpaper

Themes

Themes

STORE

Lock screen & security

Lock screen & security

Screen lock type

Show information

Unlock effect

Fingerprint

Anti-malware

Find My Mobile

Unknown sources

Other security settings
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Fingerprint recognition

For better fingerprint recognition
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Registering fingerprints

Lock screen & security Fingerprint Add fingerprint

CONTINUE

OK

OK
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Deleting fingerprints

Lock screen & security Fingerprint

EDIT

DELETE

Changing the backup password

Lock screen & security Fingerprint

Change backup password

CONTINUE

OK

Verifying the Samsung account password

GALAXY Apps

Lock screen & security Fingerprint

Verify Samsung account

DRAFT, N
OT FIN

AL



Using fingerprints to sign in to accounts

Lock screen & security Fingerprint

Web sign-in

Sign in using your fingerprints REMEMBER

Using fingerprints for purchases via PayPal

Lock screen & security Fingerprint

Pay with PayPal

FIDO Ready™ support PayPal INSTALL

LINK PayPal ACCOUNT
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Privacy & safety

Privacy & safety

Location

Private mode

Report diagnostic info

Send SOS messages

Private mode

Gallery Video Music Voice Recorder My Files

Internet

Activating private mode

Privacy & safety Private mode
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Hiding content

MORE Move to Private

Viewing hidden content

Privacy & safety Private mode

My Files Private

Unhiding content

MORE Remove from Private

MOVE
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Automatically deactivating private mode

Privacy & safety Private mode

Auto disable

Auto disable

Send SOS messages

Privacy & safety Send SOS messages

Attach audio recording

Attach pictures

Attach pictures

Adding primary contacts

Privacy & safety Send SOS messages Send messages to

ADD Create contact Select from contacts
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Easy mode

Switching to easy mode

Easy mode Easy mode

Easy applications

DONE

Returning to standard mode

Settings Easy mode Standard mode

DONE

Managing shortcuts

EDIT

Accessibility

AccessibilityDRAFT, N
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Accounts

Accounts

Adding accounts

Accounts Add account

Removing accounts

Accounts

MORE Remove account

Registering Samsung accounts

Accounts Add account

Samsung accountDRAFT, N
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Backup and reset

Backup and reset

Back up my data

Restore

Back up my data

Backup account

Automatic restore

Factory data reset

Language and input

Language and input

Language

Default

Samsung keyboard

Google voice typing

Voice input

Text-to-speech options

Pointer speed
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Battery

Battery

BATTERY USAGE

Power saving mode

Ultra power saving mode

Abnormal battery usage

Storage

Storage
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Date and time

Date and time

Automatic date and time

Automatic time zone

Set date

Set time

Select time zone

Use 24-hour format

Select date format

User manual

User manual

About device

About device
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Applications

Installing or uninstalling apps

Samsung GALAXY Apps

GALAXY Apps

Installing apps

INSTALL

Settings Auto update apps

Play Store

Play Store

Installing apps

INSTALL

Settings Auto-update apps

DRAFT, N
OT FIN

AL



Managing apps

Uninstalling or disabling apps

EDIT

DISABLE UNINSTALL

Settings Applications Application manager DISABLE

UNINSTALL

Enabling apps

Settings Applications Application manager

DISABLED ENABLE

Phone

Introduction

Making calls

Phone
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Making calls from the locked screen

Making calls from call logs or contacts list

LOGS CONTACTS

Making an international call

0 +DRAFT, N
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Receiving calls

Answering a call

Rejecting a call

Settings Applications

Phone Call rejection Rejection messages

Missed calls

Phone LOGS

Options during calls

During a voice call

Add call

Extra volume

Bluetooth

Speaker

Keypad Hide

Mute

Email
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Message

Internet

Contacts

S Planner

Memo

During a video call

Contacts

Introduction

Adding contacts

Creating contacts manually

Contacts

SAVE
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Phone

Add to Contacts

Phone LOGS

Importing contacts

Contacts MORE Settings Import/Export contacts

IMPORT

Searching for contacts

Contacts
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Messages

Introduction

Sending messages

Messages

SEND DRAFT, N
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Viewing messages

Messages

Internet

Internet

Go
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Email

Setting up email accounts

Email

Email

NEXT

MANUAL SETUP

MORE Settings Add account

MORE

Settings MORE Set default account
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Sending emails

SEND

Reading emails

Camera

Introduction

Basic shooting

Gallery

Camera

Camera etiquette
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Taking photos or recording videos
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Launching Camera on the locked screen

Camera

Camera

Launching Camera quickly

Camera

Camera

Quick open Quick shot and open

Camera

HDR (Rich tone)

DRAFT, N
OT FIN

AL



Tracking AF

Tracking AF
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Auto mode

MODE Auto

Pro mode

MODE Pro

Custom 1

Custom 2

AUTO

Saving the current setting as a custom setting

Custom Save current settings

SAVE
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Separating the exposure area and the focus area
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Selective focus mode

MODE Selective focus

Near focus

Far focus

Pan focus

SAVE

–

–
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Panorama mode

MODE Panorama

Slow motion mode

MODE Slow motion

Viewing the slow motion video
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Add

Delete

Speed

EXPORT

Fast motion mode

MODE Fast motion

Viewing the fast motion video
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Add

Delete

Speed

EXPORT
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Virtual Shot mode

MODE Virtual Shot

Viewing virtual shot photos
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Selfie mode

MODE Selfie

Palm selfie
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Wide selfie mode

MODE Wide selfie

Palm selfie
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Interval shot mode

MODE Interval shot

Palm selfie

SAVE

Downloading modes

GALAXY Apps

MODE Download
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Camera settings

Quick settings

Download

Centre-

weighted Spot

Matrix

Camera settings

Rear camera picture size Front camera picture size

Rear camera video size Front camera video size

Palm selfie

Save as flipped
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Tracking AF

Video stabilisation

Grid lines

Location tags

Volume keys

Voice control

Review pictures

Quick open

Reset settings
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Gallery

Introduction

Viewing images or videos

Gallery
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Deleting images or videos

Deleting an image or a video

Delete

Deleting multiple images and videos

DELETE

Smart Manager

Introduction

Using the quick optimisation feature

Smart Manager CLEAN NOW

Using the Smart manager

Smart Manager
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Battery

Storage

RAM

Device guard

S Planner

Introduction

Creating events

S PlannerDRAFT, N
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SAVE

Creating tasks

S Planner

Tasks

TODAY TOMORROW
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Syncing events and tasks with your accounts

Settings Accounts

Sync Calendar

S Planner MORE Manage 

calendars Add account

S Health

Introduction

Starting S Health

S Health
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Using S Health

S Health

GOALS

PROGRAMS

TRACKERS

MORE Manage items

TRACKERS GOALS PROGRAMS

MORE Settings HelpDRAFT, N
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Additional information
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S Voice

Introduction

Setting a wake-up command

S Voice

S Voice START

S Voice

Voice wake-up Set Wake up Command

Using S Voice

S Voice

S Voice

Tips for better voice recognition
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Setting the language

Language

S Voice

Music

Music
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Video

Video

Voice Recorder

IntroductionDRAFT, N
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Recording voice memos

Voice Recorder

Pause

Bookmark

Changing the recording mode

Normal

Interview
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Voice memo

Playing selected voice memos

Voice Recorder

Recordings
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My Files

My Files

Category

Local storage

Cloud storage

STORAGE USAGE

SEARCH

Memo

Memo

Composing memos

Category

Image

Voice

Tasks

SAVE

Searching for memos

SEARCH
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Clock

Introduction

Alarm

Clock Alarm

Setting alarms

SAVE

OPTIONS

SAVE

Stopping alarms

DISMISS

SNOOZE

Deleting alarms

World clock

Clock World clock

Creating clocks
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Deleting clocks

Stopwatch

Clock Stopwatch

START

LAP

STOP

RESUME

RESET

Timer

Clock Timer

START

DISMISS

Calculator

Calculator

Screen 

rotation Screen rotation

HISTORY

KEYPAD

HISTORY CLEAR HISTORY
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Google apps

Chrome

Gmail

Maps

Play Music

Play Movies & TV

Play 

Store

Play Books

Play Store

Play Newsstand
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Play Games

Play Store

Drive

YouTube

Hangouts

Google

Voice Search

Google Settings
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Microsoft apps

Office Mobile

OneDrive

OneNote

Skype
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Appendix

Accessibility

About Accessibility

Settings Accessibility

Using the Home key to open accessibility menus

Settings Accessibility Direct accessDRAFT, N
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Voice feedback (TalkBack)

Activating or deactivating TalkBack

Settings Accessibility Vision Galaxy Talkback

Galaxy Talkback tutorial

Controlling the screen with finger gestures

One finger gestures
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Two finger gestures

Settings

Accessibility Vision Galaxy Talkback SETTINGS Indicator information

Three finger gestures
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Using the contextual menu

Media Volume

Adding and managing image labels

Settings Accessibility Vision

Galaxy Talkback SETTINGS Manage custom labels

Configuring settings for TalkBack

Settings Accessibility Vision Galaxy Talkback

SETTINGS

Speech volume

Speech rate

Use pitch changes

Keyboard echo

Speak when screen is off

Use proximity sensor

Shake to start continuous reading
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Vibration feedback

Sound feedback

Focus speech audio

Sound volume

Sound feedback

Explore by touch

Single-tap selection

Back/Recent key feedback

Manage custom labels

Indicator information

Developer settings

Using the device with the screen turned off

Settings Accessibility Vision Dark screen

Reading passwords aloud

Settings Accessibility Vision Speak 

passwords
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Setting text-to-speech features

Settings Accessibility Vision Text-to-speech options

Preferred TTS engine

Speech rate

Default language status

Entering text using the keyboard

Rapid key input

Settings Accessibility Vision Rapid key input

Entering additional characters

DRAFT, N
OT FIN

AL



Vision

Writing voice memos to voice labels

Settings Accessibility Vision Voice label

Using the page reader

Settings Accessibility Vision Page 

reader
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Changing the font size

Large

Settings Accessibility Vision Larger font

Larger font

Magnifying the screen

Settings Accessibility Vision Magnification gestures

Phone

Calculator

Using a magnifier

Settings Accessibility Vision MagnifierDRAFT, N
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Converting the screen to greyscale mode

Settings Accessibility Vision Greyscale

Reversing the display colours

Settings Accessibility Vision Negative 

colours

Colour adjustment

Settings Accessibility Vision Colour adjustment

Hearing

Sound detectors

Baby crying detector

Settings Accessibility Hearing Sound detectors

Baby crying detector
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Doorbell detector

Settings Accessibility Hearing Sound detectors

Doorbell detector

OK

Change sound

Setting flash notification

Settings Accessibility Hearing Flash 

notification

Turning off all sounds

Settings Accessibility Hearing Turn off all 

sounds

Caption settings

Settings Accessibility Hearing Samsung subtitles (CC)

Google subtitles (CC)DRAFT, N
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Adjusting the sound balance

Settings Accessibility Hearing Sound balance

SET

Mono audio

Settings Accessibility Hearing Mono audio

Auto haptic

Settings Accessibility Hearing Auto haptic
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Dexterity and interaction

Universal switch

Settings Accessibility Dexterity and interaction Universal 

switch

ADD SWITCH

SETTINGS Switch

Assistant menu

Displaying the assistive shortcut icon

Settings Accessibility Dexterity and interaction

Assistant menu

Dominant hand

Accessing assistive menus
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Using the cursor

Cursor

Settings Accessibility

Dexterity and interaction Assistant menu Touchpad and 

cursor settings

Using enhanced assistive menus

Settings Accessibility Dexterity and interaction Assistant 

menu Assistant plus

Turning on the screen with the air gesture feature

Settings Accessibility Dexterity and interaction Air wake 

up

Setting tap and hold delay options

Settings Accessibility Dexterity and interaction Tap and 

hold delay
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Interaction control

Settings Accessibility Dexterity and interaction

Interaction control

DONE

Direction Lock

Settings Accessibility Direction Lock

CONTINUE

CONFIRMDRAFT, N
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Setting notification reminders

Settings Accessibility Notification reminder

Vibrate

LED indicator

Reminder interval

Select applications

Answering or ending calls

Settings Accessibility Answering and ending calls

Using single tap mode

Settings Accessibility Single tap mode

Managing accessibility settings

Saving accessibility settings in a file

Settings Accessibility Manage accessibility Import/

Export Export to My Files
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Importing an accessibility settings file

Settings Accessibility Manage accessibility Import/

Export Import from My Files DONE

Sharing accessibility settings files

Settings Accessibility Manage accessibility Share via

DONE

Troubleshooting

When you turn on your device or while you are using the device, it 
prompts you to enter one of the following codes:
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Your device displays network or service error messages

Your device does not turn on

The touchscreen responds slowly or improperly

Your device freezes or has fatal errors

Settings Backup and reset Factory data reset RESET DEVICE ERASE 

EVERYTHING
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Calls are not connected

Others cannot hear you speaking on a call

Sound echoes during a call

A cellular network or the Internet is often disconnected or audio 
quality is poor

The battery icon is empty

The battery does not charge properly (For Samsung-approved 
chargers)
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The battery depletes faster than when first purchased

Your device is hot to the touch

Error messages appear when launching the camera

Photo quality is poorer than the preview
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Error messages appear when opening multimedia files

Another Bluetooth device is not located

A connection is not established when you connect the device to a 
computer DRAFT, N

OT FIN
AL



Your device cannot find your current location

Data stored in the device has been lost

A small gap appears around the outside of the device case

Removing the battery (non-removable type)
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Copyright

Trademarks
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