| ® |

Some content may differ from your device
depending on the region, service provider, or
software version, and is subject to change without
prior notice.

SAMSUNG
@ ELECTRONICS w @

Printed in Korea
GH68-41038B Rev. 1.0
English (CA). 02/2014

®

SM-R380_QSG_CA_Eng.indb 2 24/02/2014 2:41:16 PM



SM-R380

Quick Start Guide

You can access the full user manual for more
information. To learn to access the user manual, see
“Viewing the user manual”in this quick start guide.

Www.samsung.com
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You can use this device as a companion
device to some Samsung Android™
smartphones or tablet PCs..

« Content may differ from the final product,
or from software provided by service
providers or carriers, and is subject to
change without prior notice.

« The items supplied with the device
and any available accessories may vary
depending on the region or service
provider.

« The supplied items are designed only for
this device and may not be compatible
with other devices.

« You can purchase additional accessories
from your local Samsung retailer. Make
sure they are compatible with the device
before purchase.
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« Other accessories may not be compatible
with your device.

Samsung is not liable for performance
issues or incompatibilities caused by
edited registry settings or modified
operating system software. Attempting
to customize the operating system may
cause the device or applications to work
improperly.

Notices for using Bluetooth

+ To avoid problems when connecting your
device to another mobile device, place
the devices close to each other.

« Ensure that your device and a connected
mobile device are within the maximum
Bluetooth range (10 m).

®
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Ensure that there are no obstacles
between your device and a connected
mobile device, including human bodies,
walls, corners, or fences. If there are
obstacles between the devices, the
operating distance may be reduced.

Do not touch the Bluetooth antenna of a
connected mobile device.

Bluetooth uses the same frequency as
some industrial, scientific, medical, and
low power products and interference may
occur when making connections near
these types of products.

Some devices, especially those that are
not tested or approved by the Bluetooth
SIG, may be incompatible with your
device.
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Copyright
Copyright © 2014 Samsung Electronics

This guide is protected under international
copyright laws.

No part of this guide may be reproduced,

distributed, translated, or transmitted

in any form or by any means, electronic

or mechanical, including photocopying,

recording, or storing in any information
@ storage and retrieval system, without @

the prior written permission of Samsung

Electronics.
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Trademarks

« SAMSUNG and the SAMSUNG logo
are registered trademarks of Samsung
Electronics.

« Bluetooth® is a registered trademark of
Bluetooth SIG, Inc. worldwide.

« All other trademarks and copyrights are
the property of their respective owners.

IC Notice

This device complies with Industry Canada
licence exempt RSS standard(s). Operation is
subject to the following two conditions:

(1) this device may not cause interference,
and

(2) this device must accept any interference,
including interference that may cause
undesired operation of the device.
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Getting started

Device layout

i Microphone
Buckle
S . Charging

» terminals

I
Speaker / X Srap

@ Humidity and liquids may damage
your device. Keep your device dry.

®
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Getting started

While charging, you cannot use
calling features, voice recorder, and

camera.

Charging the battery

Before using the device for the first time
or when the battery has been unused for
extended periods, you must charge the
battery.

& Use only Samsung-approved
chargers, batteries, and cables.
Unapproved chargers or cables can
cause the battery to explode or
damage the device.
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Getting started

1 Slide and hold the switch, and then open
the cover of the charging dock.
Jp

Charging
terminals

2 Place the device on the charging dock
with the charging terminals facing each
other.
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Getting started

3 Close the cover of the charging dock.

4 Plug the small end of the charger into the
multipurpose jack of the charging dock,
@ and plug the large end of the charger @
into an electric socket.

10
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Getting started

@ Connecting the charger improperly
may cause serious damage to
the device. Any damage caused
by misuse is not covered by the
warranty.

After fully charging, disconnect the device
from the charging dock.

First remove the device from the charging
dock, unplug the charger from the charging

@ dock, and then unplug the charger from the @
electric socket.

11
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Getting started

To save energy, unplug the charger
when not in use. The charger does

not have a power switch, so you must
unplug the charger from the electric
socket when not in use to avoid
wasting power. The charger should
remain close to the electric socket
and easily accessible while charging.

Checking the battery charge

@  status @

When you charge the battery while the
device is off, the following icons will show
the current battery charge status:

N <

Charging Fully charged

12

®

SM-R380_QSG_CA_Eng.indb 12 24/02/2014 2:41:17 PM



Wearing the device

1 Release the buckle.

Getting started

Be careful not to damage your

@ fingernails when you release the

buckle.

®
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Getting started

2 Open the clasp and fit the strap to your
wrist with the pin.

14
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Getting started

Turning the device on and off

When turning on the device for the first
time, follow the on-screen instructions to
connect the device to a smartphone or
tablet PC and set up your device.

Press and hold the Power button for a few
seconds to turn the device on and off.

15
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Getting started

Connecting to a mobile device

By connecting the device to another mobile
device, you can use applications and
features on the connected mobile device.

To connect the device to another mobile
device, use the charging dock that has
an NFC tag and an embedded Bluetooth
address that matches your device.

1 Activate the NFC feature on the mobile

@ device. @

On the mobile device, open the
notifications panel at the top of the
screen, and then tap NFC. Alternatively,
on the Applications screen, tap Settings
— Connections — NFC. Drag the NFC
switch to the right.

The method for activating the
NFC feature may vary depending
on the mobile devices.

16
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Getting started

Turn on the device to access connection
mode.

When turning on the device for the first
time or after resetting the device, the
device switches to connection mode
automatically.

Touch the back of the charging dock to
the back of the mobile device.

The mobile device emits a sound and a
Gear Manager pop-up window appears.

Follow the on-screen instructions to
install Gear Manager on the mobile
device and connect the devices via the
Bluetooth feature.

17
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Getting started

Connecting manually

If your mobile device does not have an
NFC feature you must connect the devices
manually.

First, access Samsung Apps on the mobile
device, and then download and install Gear
Manager. When turning on the device for
the first time or after resetting the device,
launch Gear Manager on the mobile device.
Then, follow the on-screen instructions.

'g For more information, refer to the
user manual.

Using the touch screen
On the Home screen or the Applications

screen, scroll left or right to view other
panels.

18
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Getting started

While using applications or on the
Applications screen, flick down from the
top of the screen to return to the previous
screen.

® Viewing the user manual ®

The user manual provides complete
information about operating your device.

Access www.samsung.com and then search
for the user manual by the model name of
your device.

19
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Safety information

To prevent injury to yourself and others or damage
to your device, read the safety information about
your device before using the device.

A Warning

Failure to comply with safety warnings
and regulations can cause serious injury
or death

Do not use damaged power cords or plugs, or loose
electrical sockets

Unsecured connections can cause electric shock or fire.
Do not touch the power cord with wet hands or
disconnect the charger by pulling the cord

Doing so may result in electrocution.

Do not bend or damage the power cord
Doing so may cause electric shock or fire.

20
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Safety information

Do not use your device while it is charging or touch
your device with wet hands

Doing so may cause electric shock.

Do not short-circuit the charger or the device

Doing so may cause electric shock or fire, or the battery
may malfunction or explode.

Do not use your device outdoor during a
thunderstorm

Doing so may result in electric shock or device
malfunction.

Use manufacturer-approved batteries, chargers,
accessories, and supplies

Using generic batteries or chargers may shorten the
life of your device or cause the device to malfunction.
They may also cause afire or cause the battery to
explode.

Use only Samsung-approved battery and charger
specifically designed for your device. Incompatible
battery and charger can cause serious injuries or
damage to your device.

Samsung cannot be responsible for the user’s safety
when using accessories or supplies that are not
approved by Samsung.

21
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Safety information

Do not drop or cause an impact to the charger or
the device

Handle and dispose of the device and charger with
care

Never dispose of the battery or device in a fire. Never

place the battery or device on or in heating devices,

such as microwave ovens, stoves, or radiators. The

device may explode when overheated. Follow all local

regulations when disposing of used battery or device.

Never crush or puncture the device.

Avoid exposing the device to high external pressure,

which can lead to an internal short circuit and

@ overheating. @

Protect the device, battery and charger from
damage

+ Avoid exposing your device and battery to very cold
or very hot temperatures.

+ Extreme temperatures can damage the device and
reduce the charging capacity and life of your device
and battery.

+ Never use a damaged charger or battery.

22
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Safety information

Do not store your device near or in heaters,
microwaves, hot cooking equipment, or high
pressure containers

+ The battery may leak.

+ Your device may overheat and cause a fire.

Do not use or store your device in areas with high
concentrations of dust or airborne materials

Dust or foreign materials can cause your device to
malfunction and may result in fire or electric shock.
Do not bite or suck the device or the battery

« Doing so may damage the device or resultin an
explosion or fire.

« Children or animals can choke on small parts.

« If children use the device, make sure that they use the
device properly.

Do not insert the device or supplied accessories into

the eyes, ears, or mouth

Doing so may cause suffocation or serious injuries.

Do not handle a damaged or leaking Lithium lon

(Li-lon) battery

For safe disposal of your Li-lon battery, contact your
nearest authorized service centre.

23
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Safety information

A Caution

Failure to comply with safety cautions
and regulations can cause injury or
property damage

Do not use your device near other electronic devices
+ Most electronic devices use radio frequency signals.

Your device may interfere with other electronic
devices.

Do not use your device in a hospital, on an aircraft,
or in an automotive equipment that can be
interfered with by radio frequency

Avoid using your device withina 15 cm range of a
pacemaker, if possible, as your device can interfere
with the pacemaker.

To minimize possible interference with a pacemaker,
use your device only on the side of your body that is
opposite the pacemaker.

24
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Safety information

If you use medical equipment, contact the equipment
manufacturer before using your device to determine
whether or not the equipment will be affected by
radio frequencies emitted by the device.

On an aircraft, using electronic devices can interfere
with the aircraft’s electronic navigational instruments.
Make sure the device is turned off during takeoff and
landing.

Electronic devices in your car may malfunction, due
to radio interference from your device. Contact the
manufacturer for more information.

Do not expose the device to heavy smoke or fumes

Doing so may damage the outside of the device or
cause it to malfunction.

If you use a hearing aid, contact the manufacturer
for information about radio interference

The radio frequency emitted by your device may
interfere with some hearing aids. Before using your
device, contact the manufacturer to determine whether
or not your hearing aid will be affected by radio
frequencies emitted by the device.

25
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Safety information

Do not use your device near devices or apparatuses
that emit radio frequencies, such as sound systems
or radio towers

Radio frequencies may cause your device to
malfunction.

Turn off the device in potentially explosive
environments

Always comply with regulations, instructions and

signs in potentially explosive environments.

Do not use your device at refuelling points (gas

stations), near fuels or chemicals, or in blasting areas.

Do not store or carry flammable liquids, gases, or @
explosive materials in the same compartment as the

device, its parts, or accessories.

®

If you notice strange smells or sounds coming from
your device or the battery, or if you see smoke or
liquids leaking from the device or battery, stop
using the device immediately and take it to a
Samsung Service Centre

Failure to do so may result in fire or explosion.

26

®

SM-R380_QSG_CA_Eng.indb 26 24/02/2014 2:41:18 PM



SM-R380_QSG_CA_Eng.indb 27

®

Safety information

Comply with all safety warnings and regulations
regarding device usage while operating a vehicle

While driving, safely operating the vehicle is your first
responsibility. Never use your device while driving, if
itis prohibited by law. For your safety and the safety

of others, use your common sense and remember the
following tips:

Get to know your device and its convenience
features, such as speed dial and redial. These features
help you reduce the time needed to place or receive
calls on your device.

Position your device within easy reach. Make sure
you can access your wireless device without taking
your eyes off the road. If you receive an incoming call
atan inconvenient time, let your voicemail answer

it for you.

Suspend calls in heavy traffic or hazardous weather
conditions. Rain, sleet, snow, ice, and heavy traffic can
be hazardous.

Do not take notes or look up phone numbers.

Jotting down a“to do”list or flipping through your
address book takes attention away from your primary
responsibility of driving safely.

Dial sensibly and assess the traffic. Place calls when
you are not moving or before pulling into traffic. Try
to plan calls when your car will be stationary.

27
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Safety information

Do not engage in stressful or emotional
conversations that may be distracting. Make the
person you are talking to aware that you are driving
and suspend conversations that could potentially
divert your attention from the road.

Care and use your device properly

Keep your device dry

Humidity and liquids may damage the parts or
electronic circuits in your device.

Do not turn on your device if it is wet. If your device
is already on, turn it off and remove the battery
immediately (if the device will not turn off or you
cannot remove the battery, leave it as-is). Then, dry

the device with a towel and take it to a service centre.

Liquids will change the colour of the label that
indicates water damage inside the device. Water
damage to your device can void your manufacturer’s
warranty.

When your hands or wrist is wet, dry hands or wrist
first. Then, wear the device on your wrist.

Do not wear the device when the straps are wet. Wet
straps can cause skin irritation. Dry the straps first.

28
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Safety information

Store your device only on flat surfaces
If your device falls, it may be damaged.

Do not store your device in very hot or very cold

areas. It is recommended to use your device at

temperatures from 5 °C to 35 °C

+ Do not store your device in very hot areas such as
inside a car in the summertime. Doing so may cause
the screen to malfunction, result in damage to the
device, or cause the battery to explode.

« Do not expose your device to direct sunlight for
extended periods of time (on the dashboard of a car,
for example).

Do not store your device with metal objects, such as

coins, keys, and necklaces

+ Your device may be scratched or may malfunction.

« If the charging terminals come into contact with
metal objects, this may cause afire.

Do not wear the device when you experience skin

irritation

If you experience skin irritation when you are wearing

the device, stop wearing the device and consulta
physician.

29
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Safety information

Do not store your device near magnetic fields

« Your device may malfunction or the battery may
discharge from exposure to magnetic fields.

+ Magnetic stripe cards, including credit cards, phone
cards, passbooks, and boarding passes, may be
damaged by magnetic fields.

Do not use your device or applications for a while if
the device is overheated

Prolonged exposure of your skin to an overheated
device may cause low temperature burn symptoms,
such as red spots and pigmentation.

@ Use caution when exposed to flashing lights @

While using your device, leave some lights on in the
room and do not hold the screen too close to your
eyes.

Seizures or blackouts can occur when you are
exposed to flashing lights while watching videos for
extended periods. If you feel any discomfort, stop
using the device immediately.

If anyone related to you has experienced seizures

or blackouts while using a similar device, consult a
physician before using the device.

30
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Safety information

« If you feel discomfort, such as a muscle spasm, or
disoriented, stop using the device immediately and
consult a physician.

« To prevent eye strain, take frequent breaks while
using the device.

Reduce the risk of repetitive motion injuries

When you repetitively perform actions, such as pressing
keys on a touch screen with your fingers, you may
experience occasional discomfort in your hands, neck,
shoulders, or other parts of your body. When using
your device for extended periods, hold the device with
a relaxed grip, press the keys lightly, and take frequent
breaks. If you continue to have discomfort during or
after such use, stop using the device and consult a
physician.

Do not hold the device’s speaker close to your ears

Excessive exposure to loud sounds can cause hearing
damage.

Use caution when using the device while walking
or moving

« Always be aware of your surroundings to avoid injury
to yourself or others.

31
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Safety information

« Be careful not to bump into objects or people. You
and others could be injured or the device could be
damaged.

Do not carry your device in your back pockets
You could be injured or damage the device if you fall.

Do not paint or put stickers on your device

+ Paint and stickers can clog moving parts and prevent
proper operation.

« If you are allergic to paint or metal parts of the device,
you may experience itching, eczema, or swelling of
the skin. When this happens, stop using the device

@ and consult your physician. @

Do not use the device if the screen is cracked or
broken

Broken glass or acrylic could cause injury to your hands
and face. Take the device to a Samsung Service Centre
to have it repaired.

Install devices and equipment with caution

« Ensure that any devices or related equipment
installed in your vehicle are securely mounted.

32
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Safety information

+ Avoid placing your device and accessories near or
in an airbag deployment area. Improperly installed
wireless equipment can cause serious injury when
airbags inflate rapidly.

Do not drop your device or cause impacts to your

device

+ Your device may be damaged or may malfunction.

« If bent or deformed, your device may be damaged or
parts may malfunction

Ensure maximum battery and charger life

Avoid charging your device for more than a week, as
overcharging may shorten battery life.

Over time, unused device will discharge and must be
recharged before use.

Disconnect the charger from power sources when
notin use.

Use the battery only for their intended purposes.
Leaving batteries unused over time may reduce
their lifespan and performance. It may also cause the
batteries to malfunction or explode, or cause a fire.

33
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Safety information

Follow all instructions in this manual to ensure
the longest lifespan of your device and battery.
Damages or poor performance caused by failure
to follow warnings and instructions can void your
manufacturer’s warranty.

Your device may wear out over time. Some parts and
repairs are covered by the warranty within the validity
period, but damages or deterioration caused by using
unapproved accessories are not.

When using the device, mind the following

+ Wear the device, as you would with a traditional
watch.

+ Speak directly into the microphone

Do not disassemble, modify, or repair your device

« Any changes or modifications to your device can void
your manufacturer’s warranty. If your device needs
servicing, take your device to a Samsung Service
Centre.

+ Do not disassemble or puncture the battery, as this
can cause explosion or fire.

When cleaning your device, mind the following

+ Wipe your device or charger with a towel or an eraser.

+ Clean the charging terminals with a cotton ball or a
towel.

34
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Safety information

+ Clean the straps by wiping them gently with mild
soap or a wet towel.

+ Do not use chemicals or detergents. Doing so may
discolour or corrode the outside the device or may
result in electric shock or fire.

Do not use the device for anything other than its
intended use

Your device may malfunction.

Avoid disturbing others when using the device in
public

Allow only qualified personnel to service your
device

Allowing unqualified personnel to service your device
may result in damage to your device and will void your
manufacturer’s warranty

Protect your personal data and prevent leakage or
misuse of sensitive information

« While using your device, be sure to back up
important data. Samsung is not responsible for the
loss of any data.

+ When disposing of your device, back up all data and
then reset your device to prevent misuse of your
personal information.

35
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Safety information

+ Inthe event your device is lost or stolen, disconnect
the device from your mobile device.

Do not distribute copyright-protected material

Do not distribute copyright-protected material without
the permission of the content owners. Doing this may
violate copyright laws. The manufacturer is not liable
for any legal issues caused by the user’s illegal use of
copyrighted material.

Malware and viruses

To protect your device from malware and viruses,
follow these usage tips. Failure to do so may result
in damages or loss of data that may not be covered
by the warranty service

Deactivate wireless features, such as Bluetooth, when
notin use.

Install antivirus programs on your computer and run
them regularly to check for infection.

Do not edit registry settings or modify the device's
operating system.

36
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Safety information

Acknowledging Special Precautions and
Industry Canada Notice

Cautions

Any changes or modifications to your device not
expressly approved in this document could void your
warranty for this equipment, and void your authority to
operate this equipment. Only use approved batteries
and chargers. The use of any unauthorized accessories
may be dangerous and void the warranty if said
accessories cause damage or a defect to the phone.
Although your device is quite sturdy, it is a complex
piece of equipment and can be broken. Avoid
dropping, hitting, bending, or sitting on it.

Information to User

This equipment has been tested and found to comply
with the limits of a Class B digital device. These limits
are designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications.

However, there is no guarantee that interference will
not occur in a particular installation; if this equipment
does cause harmful interference to radio or television

37
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Safety information

reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following
measures:

Reorient/relocate the receiving antenna.

Increase the separation between the equipment and
receiver.

Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TV
technician for help.

Correct disposal of batteries in this
product

'g Note:

« Be sure to dispose of your battery
properly. In some areas, the
disposal of batteries in household
or business trash may be
prohibited.

« For safety, do not handle a
damaged or leaking Lilon battery.

38

®

SM-R380_QSG_CA_Eng.indb 38 24/02/2014 2:41:18 PM



_:I:I:I:I@IZ_:

Safety information |

Disclaimer
Some content and services accessible through this
device belong to third parties and are protected by
copyright, patent, trademark and/or other intellectual
property laws. Such content and services are provided
solely for your personal non-commercial use. You
may not use any content or services in a manner
that has not been authorised by the content owner
or service provider. Without limiting the foregoing,
unless expressly authorised by the applicable content
owner or service provider, you may not modify, copy,
republish, upload, post, transmit, translate, sell, create
derivative works, exploit, or distribute in any manner
@ or medium any content or services displayed through @
this device.
“THIRD PARTY CONTENT AND SERVICES ARE PROVIDED
“AS IS” SAMSUNG DOES NOT WARRANT CONTENT
OR SERVICES SO PROVIDED, EITHER EXPRESSLY OR
IMPLIEDLY, FOR ANY PURPOSE. SAMSUNG EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTIES, INCLUDING BUT
NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE. SAMSUNG
DOES NOT GUARANTEE THE ACCURACY, VALIDITY,
TIMELINESS, LEGALITY, OR COMPLETENESS OF ANY
CONTENT OR SERVICE MADE AVAILABLE THROUGH
THIS DEVICE AND UNDER NO CIRCUMSTANCES,
INCLUDING NEGLIGENCE, SHALL SAMSUNG BE LIABLE,

39
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Safety information

WHETHER IN CONTRACT ORTORT, FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES, ATTORNEY FEES, EXPENSES, OR ANY OTHER
DAMAGES ARISING OUT OF, OR IN CONNECTION WITH,
ANY INFORMATION CONTAINED IN, OR AS A RESULT OF
THE USE OF ANY CONTENT OR SERVICE BY YOU OR ANY
THIRD PARTY, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES

Third party services may be terminated or interrupted
at any time, and Samsung makes no representation
or warranty that any content or service will remain
available for any period of time. Content and services
are transmitted by third parties by means of networks
@ and transmission facilities over which Samsung @
has no control. Without limiting the generality of
this disclaimer, Samsung expressly disclaims any
responsibility or liability for any interruption or
suspension of any content or service made available
through this device.
Samsung is neither responsible nor liable for customer
service related to the content and services. Any
question or request for service relating to the content
or services should be made directly to the respective
content and service providers.
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SAMSUNG LIMITED WARRANTY FOR
MODULES AND ACCESSORIES

What is Covered and For How Long? SAMSUNG
Electronics Canada Inc. (“SAMSUNG”) warrants to
the original purchaser (“Purchaser”) that SAMSUNG's
modules and accessories (“Products”) are free from
defects in material and workmanship under normal use
and service for the period commencing upon the date
@ of purchase and continuing for the following specified @
period of time after that date. This Limited Warranty is
only valid and enforceable in the country where the
product is sold and if purchased from a SAMSUNG
authorized sales location.

Bluetooth Headset, Dock, Module,

other functional items 1 Year
Batteries 1 Year
Case (Cover, Pouch) 90 Days
Other 6 months
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What is Not Covered? This Limited Warranty
is conditioned upon proper use of Product by
Purchaser. This Limited Warranty does not cover:
(a) defects or damage resulting from accident,
misuse, abuse, neglect, unusual physical, electrical
or electromechanical stress, or modification of any
part of Product, including antenna, or cosmetic
damage; (b) equipment that has the serial number
removed or made illegible; (c) any plastic surfaces
or other externally exposed parts that are scratched
or damaged due to normal use; (d) malfunctions
resulting from the use of Product in conjunction
with accessories, products, or ancillary/peripheral
@ equipment not furnished or approved by SAMSUNG; (e) @
defects or damage from improper testing, operation,
maintenance, installation, or adjustment; (f) installation,
maintenance, and service of Product; or (g) Product
used or purchased outside Canada. This Limited
Warranty covers batteries only if battery capacity falls
below 80% of rated capacity or the battery leaks, and
this Limited Warranty does not cover any battery if: (i)
the battery has been charged by a battery charger not
specified or approved by SAMSUNG for charging the
battery; (ii) any of the seals on the battery are broken
or show evidence of tampering; or (iii) the battery has
been used in equipment other than the SAMSUNG
product for which it is specified.
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What are SAMSUNG's Obligations? During the
applicable warranty period, SAMSUNG will repair or
replace, at SAMSUNG' sole option, without charge to
Purchaser, any defective component part of Product.
How to Obtain Warranty Service? To obtain service
under this Limited Warranty, Purchaser must return
Product to an authorized service facility in an adequate
container for shipping, accompanied by Purchaser’s
sales receipt or comparable substitute proof of sale
showing the date of purchase, the serial number of
Product and the sellers'name and address. To obtain
assistance on where to deliver the Product, call
Samsung Customer Care at 1-800-Samsung. Upon
receipt, SAMSUNG will promptly repair or replace the
defective Product. SAMSUNG may, at SAMSUNG's sole
option, use rebuilt, reconditioned, or new parts or
components when repairing any Product or replace
Product with a rebuilt, reconditioned or new Product.
Repaired/replaced cases will be warranted for a period
of ninety (90) days. All other repaired/replaced Products
will be warranted for a period equal to the remainder
of the original Limited Warranty on the original Product
or for 90 days, whichever is longer. All replaced parts,
components, boards and equipment shall become the
property of SAMSUNG. If SAMSUNG determines that
any Product is not covered by this Limited Warranty,

43

®

24/02/2014 2:41:18 PM



SM-R380_QSG_CA_Eng.indb 44

®

Warranty information

Purchaser must pay all parts, shipping, and labor
charges for the repair or return of such Product.

For more information see
http://www.samsung.com/global/support/globalcontact.html

NOTICE TO CUSTOMER

THE TERMS IN THIS LIMITED WARRANTY DO NOT
EXCLUDE, RESTRICT, OR MODIFY ANY MANDATORY
STATUTORY RIGHTS THAT MAY BE APPLICABLE TO

THE SALE OF THE PRODUCTS, EXCEPT TO THE EXTENT
LAWFULLY PERMITTED. IF ANY TERM OF THIS LIMITED
WARRANTY IS INCONSISTENT WITH OR INVALID AS

A RESULT OF ANY MANDATORY APPLICABLE LOCAL
LAW, THAT TERM WILL BE DEEMED TO BE MODIFIED
OR SEVERED TO THE EXTENT NECESSARY TO BE
CONSISTENT WITH SUCH MANDATORY, APPLICABLE
LOCAL LAW.

This Limited Warranty gives the Customer specific legal
rights. The Customer may also have other rights under
applicable local laws for the protection of consumers,
which vary from jurisdiction to jurisdiction. Under local
law, certain disclaimers and limitations of this Limited
Warranty may not apply to the consumer. For example,
some jurisdictions may preclude the disclaimers and
limitations in this Limited Warranty from limiting

the statutory rights of a consumer and may grant
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consumers additional warranty rights or disallow
limitations on the duration of implied warranties.

Samsung Electronics Canada, Inc.

©2014 Samsung Electronics Canada, Inc. SAMSUNG is
aregistered trademark of Samsung Electronics Co,, Ltd.
and its related entities.

No reproduction in whole or in part allowed without
prior written approval.

Specifications and availability subject to change
without notice.
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FCC Part 15 Information to User

Pursuant to part 15.21 of the FCC Rules, you are cautioned
that changes or modifications not expressly approved by
Samsung could void your authority to operate the device.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications.

However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference
by one or more of the following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

© Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

® Consult the dealer or an experienced radio/TV technician for help.



