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WARNING 
 

Power 

Do not use damaged power cord or 
loose outlets. 

 

 
 
 
 
 

Do not pull or bend the cord by 
force, and do not touch the power 
plug with wet hand. 

 

 
 
 

When the phone is out of use for a 
long time, leave the plug pulled out 
of the outlet. 

For the power connection port of the 
phone, use the provided optional 
power adapter. Use of a power 
adapter that does not meet the 
specifications may cause the product
to become damaged, to overheat, or 
to explode. 

 

If there is dirt or moisture on the pin 
contact surface of a power plug, pull 
out the plug and wipe it away with a 
cloth. If dirt or moisture remains on 
the product even after wiping, 
contact the service center. 

 

If an abnormal sound, smell or 
smoke is emitted from the phone, 
pull out the power plug immediately, 
and then contact the service center.

Installation/Maintenance 

Do not place the phone in a location 
with a lot of dust, in a location that is 
subject to severe changes in 
temperature, or near a heating 
device (cigarette heat, heater, etc.) 

 

Do not use or store flammable spray 
or materials near the phone. 

Do not place objects containing 
water such as vases, flowerpots, 
cups, cosmetics, or medicines near 
your phone. Humidity or liquid may 
damage the parts and circuits of this 
product. 

  



1. Parts and Names 
< SMT-i6021, SMT-i6020> 

 
< SMT-i6011, SMT-i6010 > 
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2.  Phone Installation 

 

 

 

 

 

 

 

 

3. Assembling the Wall-Mount Bracket 
Assemble the wall-mount bracket where you want to use the phone. 

The wall-mount bracket is an optional item. If necessary, please contact your dealer. 

 
1 First, choose the location where you want to install the phone, and then 

determine the positions of the screws by placing the phone at the target 
location on the wall 

2 Remove the desk cradle of the phone.  

3 Insert the wall-mount bracket as shown in the figure 

4 Install the phone onto the wall. 

 

4. Dialing/Answering 
Dialing Extension Call  or  button  Enter a phone number.  

 Select [Voice Call] in the soft menu. 

Outbound Call  or  button  Dial  button  

 Enter a phone number.  Select [Voice Call] in the soft menu. 

 Headset connection 
 Handset connection 
 PC connection 
 Network connection 
 Power connection (options)
 USB port 

  

  

  

   

 



Answering Incoming Calls  or  button 

 

5. Basic Function 
Volume Control  or  button or    button 

Call Park In a call, press the  press the  button    

(To release the call hold, press the  button) 

Call Transfer In a call  press the  button  and enter a phone number to which a call will be transferred (If it 
is an outbound call, press  

Dial  button and then enter the phonzze number).   

 

6. Menu Screen 
Standby Screen Soft Menu Screen 

 

- Status Screen: The icons representing phone function settings are displayed.

- Main screen: The selectable menus, call processing status or various other 
messages are displayed.  

- Soft menu: The menus that the user can select according to status are 
displayed. 

From the soft menu, the user can select the convenient 
functions available according to phone status 
(standby/busy). 

 

7. Parts in the Package 
A. Phone Body 

B. Handset 

C. LAN Cable 

D. Quick Guide 

E. Phone Cradle 

F. Power Adaptor (option) 

G. Wall-Mount Bracket (option) 

 

 

 

Status Screen

Main Screen

Soft Menu



8. Product Specifications 
Item Specifications 

Adaptor input power AC 100-250 V/50-60 Hz, 1.0 A 

Adaptor output power DC 12 V; 2 A 

PoE Input Power DC 48 V (802.3af) 

PoE Device 802.3 af standard support (For CLASS 3) 

Operating conditions Temperature: 0-45°C, humidity: 10-90 % 

Wire interface Gigabit Ethernet 

Wireless interface 
(Only SMT-i6021, SMT-i6011) 

WLAN 802.11a/b/g/n 1x1 
Bluetooth 4.0 ( Not support BLE ) 

Frequency Range 
(Only SMT-i6021, SMT-i6011) 

2400~2483.5 MHz 
5150~5825 MHz 

 
Adapter Model 

 

The adapter output power is DC 12V, 2A and the maker and the model are as follows. 

- WEIHAI SUNGHO ELECTRONICS CO LTD/SHA24S12-EU 

- WEIHAI SUNGHO ELECTRONICS CO LTD/SHA24S12-GB 

- WEIHAI SUNGHO ELECTRONICS CO LTD/SHA24S12-US 
 
 

Class B Device (Broadcasting communication device for home use) 

This device obtained EMC registration mainly for home use (Class B) and may be used in all areas. 

Caution: This wireless device is subject to electromagnetic interference. 
 
 
This product is intended to be supplied by a Listed Power Unit marked “Class2” or “LPS” and rated 12 
Vdc, Min 0.8A 

  



9. Notice 
 

Approval Statement 
 
CE Statement 
 

Hereby, we declare that this device is in compliance with the essential requirements and other relevant provisions of 
directive 1999/5/EC. 
 
 

FCC approval 
 

This device complies with Part 15 & 68 of the FCC`s Rules. Operation is subject to the following two Conditions: 
1. This device may not cause harmful interference, and 
2. This device must accept any interference received, including interference that may cause undesirable operation. 
 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/ TV technician for help. 
 
 

IC approval 
 

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two 
conditions: 
(1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired operation of the 
device. 
 

Cet appareil est conforme avec Industrie Canada exempts de licence standard RSS (s). L'opération est soumise aux 
deux conditions suivantes: 
(1) cet appareil ne peut causer d'interférences, et 
(2) cet appareil doit accepter toute interférence, y compris les interférences qui peuvent causer un mauvais 
fonctionnement de l'appareil. 
 
 

User Information 
 

Caution: Any changed or modifications not expressly approved by the party responsible for compliance could 
void the user`s authority to operate this equipment. 
 

Attention: Toute changé ou modifications non expressément approuvés par la partie responsable de la conformité 
pourraient annuler l'utilisateur `autorité de faire fonctionner cet équipement. 
 
This device is restricted to indoor use only within the 5.15 ~ 5.25GHz Band. 
 

Cet appareil est restreint à l'utilisation à l'intérieur seulement dans la bande 5.15 ~ 5.25GHz.  
 
This device complies with FCC&IC radiation exposure limits for an uncontrolled enviroment.  Avoid operating this 
device at a distance less than 20cm from the user. 
 

Ce dispositif est conforme à la FCC&IC concernant les limites d'exposition aux radiations pour un environement 
incontrôlée. Évitez de faire fonctionner cet appareil à une distance inférieure à 20 cm de l'utilisateur. 
 
 
 

 


