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FCC RF EXPOSURE INFORMATION

WARNING! Read this information before using your phone

In August 1996 the Federal Communications Commission (FCC) of the United States
with its action in Report and Order FCC 96-326 adopted an updated safety standard
for human exposure to radio frequency electromagnetic energy emitted by FCC
regulated transmitters. Those guidelines are consistent with the safety standard
previously set by both U.S. and international standards bodies. The design of this
phone complies with the FCC guidelines and these international standards.

Use only the supplied or an approved antenna. Unauthorized antennas,
A\ cAUTION modifications, or attachments could impair call quality, damage the phone, or result in
violation of FCC regulations.

Do not use the phone with a damaged antenna. If a damaged antenna comes into
contact with the skin, a minor burn may result. Please contact your local dealer for
replacement antenna.

Body-worn Operation

This device was tested for typical body-worn operations with the back of the phone
kept 1.8 cm. from the body. To maintain compliance with FCC RF exposure
requirements, use only belt-clips, holsters or similar accessories that maintain a 1.8
cm. separation distance between the user’s body and the back of the phone, including
the antenna, whether extended or retracted. The use of third-party belt-clips, holsters
and similar accessories should not contain metallic components in its assembly. The
use of accessories that do not satisfy these requirements may not comply with FCC
RF exposure requirements, and should be avoided.

For more information about RF exposure, please visit the FCC website at www.fcc.qgov




CHAPTER1

Congraturations on your purchase of the Smartphone. Your
Smartphenc combines two leading edge Lechnolagies, giving you
the convenience of a digital phone and an electronic organizer in
& single handset.

This chapter explains the physical buttans and contrals on your
Smartphone, how to use the Smartphone for the first time, and
how to install the Palm Desktop Software.

As you use your Smartphane, you'tl soon appreciate its many
time saving features,
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Unpacking

Check to make sure that aif of the lollowing items are included in
the box when you unpack it.

Standard battery

This guide

Palm Desktop
CD-ROM
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Your Smartphone

The: following illustrations show the main clements of your
phone.

Front View

1. Infrared port : Uses infrared technology
L transmit data to and receive data from
other Palm Compuling connected devices.
See " Beaming information® on page xx for
more information.

2. Phone LCD : Turns on when the phane's
power is on. Displays signal strength
indicator,

3. Lamp : Flashes ta indicate an incoming
call or message. Also lights up for a few
seconds when you reset Lhe phone,

4. Power button : Turns the main screen on
or off and controls the backlight feature. If
the screen is turned off, pressing the
pawer button turns the screen on and
refumns you to the last screen you viewced,

IV the Smartphane screen is turned on,
pressing the power bulloe rns the
screen off, Holding the power button
down for about two scconds turns the
backlight on or off.
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5. Contrast button : Shows the
onscreen contrast control 50 you
can adjust the screen for the
clearest screen display as
required by the lighting conditions
or temperature of the environment
where you use your Smartphone.
See " Adjusting Screen Contrast’
|later in this chapter for more
information.

6. Smartphone screen : Displays the applications stared in your
Smartphone, It is touch-sensitive and responds Lo Lhe stylus or
your finger.

7. Scroll buttons : Displays text and other information that
extends beyond the area of the Smartphone screen. Pressing the
V bulton scrolls down to view information below the viewing
area, and pressing the A button scrolls up Lo view the
information above Lhe viewing area.

8. Application buttons : Activate the individual Smartphone
applications that correspond to the icons on the buttons: Date
Buok, Address Book, To Do List, and Phene. See " Buttons
Preferences” on page xx for details on reassigning these buttons
to activate any application on your Smartphone.

Tip: If your Smartphone is turned off, pressing any application button
activates the Smartphone and opens the corresponding application.
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Rear View

1. Stylus : The stylus is stored in this
slot. Slide it in and out of this slot.
Hold it as you would & pen or
pencii.

Like using a mouse to click
elements on a computer screen,
using the stylus to tap clements on
the Smartphone touch-screen is the
basic action that gels Lhings done
an your Smartphene.

Important:

Always use the point of the stylus
for tapping or making strakes on the
Smartphone screen. Never use an
actual pen, pencil, or other sharp
ohject on write on the touch-
sensitive screen,

With your Smartphonc screen turned on, you can tap the
screen to do many operations, such as the following:

« Open applications

+ Choose menu commands

- Initiate a global Find operation

- Select options in dialog boxes

« Open the onscreen keyboards

Just as you can drag the mouse to select text or move objects

on your computer, you can also drag the stytus to select texl.
You can also use the stylus te drag the slider of any scroll bar.
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2. Ear-microphone jack : Connects
to the optional ear-microphone
which allows you to converse
without using your hands.

3. Voice record button : In Standby
mode, press and hold to record up
to 60 seconds of voice memo.
During a call, press it to record
phone conversation. A total of 12
memos including phone
cenversation can be recorded,

4, Volume buttons: Adjuss voice volume during a phone
conversation. In Standby mode, press to adjust key beep
volume.

5. Reset button : Under normal use, you shauld not have to use
the reset button. See page xx for informalion about when and
how to use the reset button,

6. Serial connector : Connects your Smartphone to the cradle,
which in turn connects to the back of your computer and
through the AC adapter to the wall current. This allows you to
recharge your Smartphone as well as update the information
between your Smartphone and computer using HotSync
lechnology.
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Connecting the Cradle

Your package includes a cradle far storing the Smartphone,
recharging its hattery, and synchronizing information with your
computer. If you don'l plan 1o synchronize your Smartphone with
a computer, use the cradle to recharge the battery.

If you are planning to synchronize data between the Smartphone
and your computer, refer to Chapter 12 * Exchanging and Updating
Data Using HolSyne Operations.”

To connect the cradle to AC power:

Plug the power cable from the cradle into 4 power ullel. When
the powcr is connocted properly. the battery charge indicator
lights on the cradle blink once.

. - To AU outlet
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Installing and Charging the Battery

The ballery in a new Smartphone is delivered partially charged.
Before first use, you must install the battery. Place the
Smartphone in the cradle, and fully charge the battery.

Ta install the battery:

1. Hold the Smartphonc s0 the keypad faces away from you.

2. Put the battery into the ballery slot,

3. Slide il up gently until it snaps into place.

Note: In addition to the main battery you just installed, the Smartphone
has an internal hackup battery. During shipment, this hackup
battery may have become discharged. If 50, the Smartphone will
not power up immediately after you install the main battery. Just
put the phene in the cradle as explained in the next section; the
backup battery will recharge in five to ten minutes.
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To charge the battery:

1. Select one of Lhe [ollowing options.

+ Slide the entire phone with
battery attached into the front
compartment of the cradle,
bottom first, aver the dafa
connector.

- Slidc a single battery (alone,
not attached to the phone)

of the cradle,

7. The battery charge indicaters on the left side of the cradle
come on.

Phone's battery {on the
front compartment]
indicator Hght

Charge indicator light

Red=The battery is charging.
Grean=The hattary is fufly charged.
Yellow:1he battery is wailing Lo be charged,

The light is red while Lhe ballery is charging. It tums green
when the battery is fully charged. Charging the main battery
completely takes two to three hours.
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3. When the indicator light turns green, remove the phone from
the cradie by gently putling it straight up.

Once Lhe battery is charged, you can use the Smartphone in
the cradle or out of the cradle for all funclions. If you have
purchascd an cxtra battery, you can charge it in the cradie
while you are using the Smartphone.

Note: Leaving the battery in the cradle once it is fully charged does not

hiarm the battery. For more information on ballery safety, see page
X

Viewing the Remaining Battery Power

- The battery charge level is displayed at the top of the main
SCIERn.

- The number of blocks represent the
ballery charge level.
Example: == Battery fully charged
(D Battery low

+ When the battery drops to a low
level, the phone beeps and the
battery icon turns to T2,

When the battery is fully
discharged, a warning tone sounds
three times and the power turns off.

+ When the phone applicalion turns
poweer on, the small phone LCD at
the top of the Smartphone also
shows Lhe ballery
indicator. Bartery|
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Palm Desktop Software

Palm Desklop sollware includes the same main applications as
your Smartphone. Address Book, Date Book, To Do List, Memu
Pad, Expense, and desktop c-mail connectivity. You can use the
HotSync: feature of this software to back up and exchange data
between your Smartphone and your computer.

It's & good idea to back up your dala in case something happens
1o the data on your Smartphene. Changes you make on your
Smartphone or Paim Desktop software appear in both places
afler you synchronize.

With Palm Desktop software, you can do the lollowing:

+ Work with your Smarlphone applications on your computer.
Palm Desktop software duplicates the Dale Book, Address
Book, To Do List, and Memo Pad applications on your
Smartphone, so that you can view, enter, and modify any data
slored on yeur Smartphane.

« Back up the data stored on your Smartphone with HotSync
technology and synchronize the data on yeur Palm Desktop
software. Synchronization is a one-step procedure Lhat ensures
your data is always safe and up-to-date. See " Exchanging and
Updating Data: HotSync Operations™ in Chapter x tor more
infnrmation.

+ Import and export data, so you can casily transfer data from
other desktop applications inte any of your main applications,
See "Importing Data" in Chapler x for more information.

« Print your Date Book, Address Book, To Do List, and Memo Pad
information on any printer.
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System Requirements

To inslall and operate Paim Desktop software on Windows, your
computer system must ineel the following requirements:

+ Windows 95 or later, Windows NT 4.0.
+ IRM-compatible 486 computer or higher.

- 8 MB RAM {mcmory) minimum, 16 MB recommentded (required
with Windows NT 4.0),

- 20 MB available hard disk space.

- YGA monitor or better (the Patm Quick Tour requires a 256
color video display).

- CD-ROM drive {you can also download Lhe Palm Desktop
software from http://www.patm.com), or order 3.5-inch Noppy
tlisks from 777,

- Mouse pointing device,
+ One available serial port.

In addition, the foilowing eyuipment is optional:
- Palm Mudem .
» Windows-compatible printer.

Installing Palm Desktop Software

The following instruclions guide you through installing Palm
Desktop software so that you can transfer data from your
computer to your Smartphone.

After installation, refer to the online Help in Palm Desktop
sullware for information on how to use the software.
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To ensure a safe and uninterrupted installation of Palm Desktop
software, do the following before installing:

+ Turn off your computer and connect the eradle (o il. Do not
place your Smartphone in the cradle until instructed.

- If you arc installing from floppy disks (rather than the CB
included in the box), make sure that the original Pafm Desktop
soltware disks are write-protected, and then make backup
copies of them. When you have finished, use the copies to
install the software, and slure the original disks in a safe
place. Refer to your computer’s manual or operating system
documentation for information on locking or copying diskeltes.

- Do not copy the Palm Desktop software files to your
computer’s hard disk. You must usc the installer to place the
files in Lheir proper locations and to decompress the files,

To install Palm Desktop software:

= Exit any open programs, including those Lhat run at startup
stich as Microsoft Office, and disable any virus-scanning
sollware.

« Insert the Palm Desktop software CD into the computer's CD-
ROM drive (or insert the Setup disk into the floppy disk drive).

+ When the Palm Desktop software Instailer Menu screen
appears, click the Install button to begin the installation
procedure.

+ Follow Lhe onscreen instructions to complete the instaliation.
When prompted, insert your Smartphone into the cradle,
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Calibrating the Screen and First Setup

The first time you use your Smartphone, Lhe Selup screen
appears automatically. Follow the instructions to calibrale the
screen, then set the date and time.

Calibration aligns the internal circuitry of the Smartphone with
its touch sensitive screen so your Smartphone can detect the
task you want to perform when you tap an element on the screen

1. The stylus is stored in a slot on
the Lop lell side of the Smartphone.
Remove it from its slol. Use your
thumb to push it firmly upward.

2. Using the stylus, tap anywhcre on the screen.

Note: To prevent scratches, never use a pen, pencil, or ather sharp abject
to tap or write on the smartphane screen.
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3. The calibration screen appears. Tap Lhe exact center of each
target that appears on the screen.

Note: After the first setup, if you want to recalibrate the screen
manually al any lime, see page Xx.

4. After you have aligned three targets, the next setup screen

appedrs.

5. If you want to sct the country default, tap Lhe country name
pick list, and tap the setting you want.
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6. If ynu want to set the tima manually, tap the Set Time bex.

Fralerences

Ser Fhoaw } Ibpon
Sot Daka: eW
Bt S Ter. @ Danmica
Fpatwiv Fomad: = Mo
Wiseram Sopwid: « Hradsan
Gtk Soiiind, W Wanfaimn
B Raraiin. » o0

Tertative

a.Tap ¥ or A inthe Set Time dialog to change the hour,

b. Tap the first minute box. Tap the anmows to change the
minute. Tap the second minute box. Tap the arrows o
change the number as nceessary.

c. Tap AM or PM. Then tap OK.

1. If the date is not correct, tap the Set Date box Lo upen Lhe
calendar,

14 1§ A !
SR T
Fork o oMo

a. Tap -4 or » {0 select the year,

b. Tap the manth, then the date.
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8. Tap Next to complete setup.

9. If you want to learn entering text on your phone now, tap Next
to view the online help.

To return to Standby mede, tap Done.

Nate: After the first setup, if you want to set date and time, or country
default manually at any time, refer to "General Preference” on

page xx.
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Adjusting Screen Contrast

You can adjust the brightness of your screen to make It easy 1o
see in a variety of lighting conditions.

To adjust the contrast:
1. Press the Conlrasl button.

2. To change the contrast in small increments, Lap to the left or
right of the slider.

i pdjust contrast soreen \

To change the contrast in larger increments, drag the slider to
the left or right.

Tip: You can also press the scroll button to move the slider incrementally.
3. Tap Done.

Tip: You can adjust screen contrast using the menu instead of the Contrast
hutton. See page xx.
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Using the Backlight

If yous have difficulty secing the information on your Smartphone,
you can lse the backlight te illuminate your screen.

To activate the backlight:
ENTER. LANGUACESBCLir . far akrast fiiin cnnmde




Opening an Application

Choose from the following options:

« Tap &) to open the Applications Launcher. and then tap the
icon of the application you want to open. If you have many
applications installed en your Smartphene, tap the scroll bar
on the screen or press Lhe scroll buttons var A on the front
panel to move between screens,

» Press an application button on Lhe front panel to display the
sclected application immediately.

= To switch between applications, tap@ O press an
application button on the front pancl of your Smartphone.
Yeur Smartphone automatically saves your work in the current
application and displays it when you return to that application.

Application buttas: -
Refault settings are:

O]
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Displaying Applications by Category

You can put the applications on your Smartphene into categories
so Lhey are easier 1o see. For example, you could put all the
phone applications into a cateqgory called Phone. Aller assigning
applications to cateqories, you can choose to look at a single
category or to see all your applications.

1. Tap @Y Lo open the Applications Launcher.
2. Tap & to open the Applications Launcher menus.

3. Tap App. then tap Category.

M

Le 4

ol M
rtxBeak T Man
Walar

gy

Moo

4. Tap the pick fist next fo each application to select to a
cateqory.

Note: You can ¢reate your own categories. Tap Edit Category in the pick
list. tn the Edit Categories dialog, tap New and enter the category
name. Tap OK o add the category. fap OK again to close the
dialag.

5. Tap Done to return to the Applications Launcher.

6. Tap the pick tist in the upper-right corner of the screen. (rom
the pick list, tap the application categary you want {0 sce.

You can also Lap & to scroll thraugh the application
categories.
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Changing the Applications Launcher Display
By default, the Applications Launcher disptays each applications
as an icon. If you prefer, you can display applications as a list of

names.

To change the view of applications:

1. lap @ to open the Applications Launcher.

2.Tap @& to open the Applications Launcher menus.

4. In the View By pick list. tap List.

5. Tap OK Lo display the Applications Launcher in list format,
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Tip: In addition to displaying applications by icon or list, you ¢an set an
option to display the last-selected category of applications each time
you open the Applications Launcher. To display the last-selected category
of applications, tap Remember Last Category checkbox in the
Preferences dialog box shown at step 3. If you do not select the
Remember Last Category option, all applications are displayed when
you select the Applications Launcher.

Assigning Applications to Buttons

Buttons preferences let you assign different applications to the
Application buttons on the tront of the Smartphone, and to the
HotSync button on the cradle and on an optional modem. Tor
example, if you find that you seldom usc the To Do List and often
use Fxpense, you can assign the To Do List butten to start the
Expense application,

You can also change whether the full-screen pen stroke activates
the Graffiti Help application or one of your Smartphone controls
using Buttons preferences.

If you assign a different application to a button, you can still
select the original application using the Applications Launcher.
Changes made in the Buttans Preferences screen or HotSync
Buttons dialog box take effecl immediately. For details on
Buttons Preferences, see page xx.
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Elements of the Applications Screen
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Menu bar A set of commands that are specific to the
application. Not all applications have a menu bar.

Command  Tap icons or wrile a Graffiti shortcuwt to initiate a

bar command instead of tapping a command in the
menu bar. The icons displayed in the Command
bar very within each application.
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Command  Tap a button to perform a command. Command
buttons buttons appear in diglog boxes and at the bottom
of application screens.

lcons Tap the icons te open applications, menus,
Calculator, and to find text anywhere in your data,

A With the cursor in an inpul field, tap the dot to
activate the alphabetic keyboard.

1 With the cursor in an input field, tap the dot to
activate the numeric keyboard.

Check box  \When a check mark appears in & check hox, the
corresponding option is active. If & check box is
empty, tapping it inserts a check mark. If a check
box is checked, tapping it removes the check
mark.

Pick list Tap the arrow to display 4 lisL of choices, and
then tap an item in the list to select it

Scroll bar  Drag the slider, or tap the top or bottom arrow, to
scroll the display one ling at a time. To scroll to
the previous page, tap the scroll bar just above
the slider. Te scroll to the next page, tap the scroll
bar just below the slider,

You can alse scrolt to the previous and next
pages by pressing Lhe upper and |ower portions
of the scroll button on the front panel of the

Smartphane.
Next/ Tap Lhe up and down arrows to display the
previous previous and next page of information; tap the
arrows left and right arrows o display the previous and
next record.
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Using Menus

Menus on your Smartphone are easy to use. Once you have
mastered them in one applicaticn, you can use Lham Lhe same
way in all other applications.

The menus of cach application are described in the
corresponding application's chapter, with the exception of the

Cdit menu. For information on Edit menu command, see "Using
the Edit Menu” on page xx.

Opening the Menu Bar

1. Open an application {such as Memo Pad).

2. Chogse one of the following:
« Tap the Menu icon @ |
= Tap on the inverted title area at the top of the screen.
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In this example, three menus are available: Record, Edit, and
Options. The Record menu is selected and contains the
commands New Memo, Delete Memo, and Beam Memao,

Choosing a Menu

After you open the menu bar lor an applicalion, tap the menu
that contains the command you want to use.

The menus and menu commands that are available depend on
the application thal is currently open. Alsg, the menus and menu
commands vary depending on which part of Lhe applicalion
you're currently using. For example, in Memao Pad, the menus are
different for the Memo List screen and the Memo screen.

Graffiti Menu Commands

Most menu commands have an equivalent Graffiti Command
stroke, which is similar to the keyboard shortcuts used {0 execute
commands on computers. The command letters appear to the
right of the command names.

Ty wse the Graffiti menu commands, the menu bar must be
closed.
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Draw the Command stroke anywhere in the Graffitf area, and
immediately write the corresponding command letter in the
Graffiti letter ares. When you draw the Command stroke, the
word “Command” appears just above the Graffiti writing area to
indicate Lhal you are in Command mode.

The command toolbar displays context sensitive manu commands
for the current screen. For example, il text is selecled the menu
icons displayed may be undo, cut, copy, and paste. Tap on an

icon to select the command, or immediately write the
carresponding command lefter for an apprepriate command in the
Graffiti wriling area,

For example, to choose Select All in the kdit menu, draw the

Command stroke, followed by the letter "s”.

Note: Command mode is active for approximately two seconds, so you must
write the command letter immediately 10 thoose the menu command.

96 VWORKING WITH APPLICATIONS




Displaying Online Tips

Many of the dialog boxes that appear on your Smarlphone
contain an online lips icon in the upper-right corner. Online tips
anticipate questions you have in a dialog box, provide shortcuts
of using the dialog box, or give you other useful information.

To display an online tip:
1. Tap the Tips icon & .

2. After you review the tip, tap Done.
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Common Tasks

The tasks described in Lhis seclion use the term “records” to
refer to an individual item in any of the basic applications: a
single Data Book cvent, Address Book entry. To Do List item,
Mema Pad memo, or Expense item,

Creating Records

You can use the following procedure to create a new record in
Date Book, Address Book, To Do Lisl, Memo Pad, Mail, SMS, and
Expense.
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To create a record:
1. Select the application in which you wanl Lo create a record.

2. Tap New. In the Dale Book only, select start and and times for
your appointment and Lap OK.)

3. Cnter text for the record.

Note: The Smartphone autornatically capilalizes the first letter of each
field (except numeric and e-mail fields).

4. As an option, tap Details to select attributes for the record.
5. In the Address Book and Mcmo Pad only, tap Done.

Your Smartphene saves the new record automatically.

Editing Records

After you create a record, you can change, delete, or add new
information at any time. When the screen is in edit mode, a
blinking cursor appears within the information, and the
information appears on a dotted gray line called an edit line.

You can enter text in any of the ways described in Chapter 2,
"Entering Dala in Your Smartphone.”
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The Edit menu is available from any screen where you enler or
edit text. As a general rule, the Edit menu commands affect
selected text.

To use the Edit menu:

1. Do one of the tollowing o display the Edil menu:

* Tap the Menu icon @ in the working application; then tap
the Fdit menu to display the commands in the menu,

s Tap on the inverted tifle area at the top of the screen; then
tap the Edit menu Lo display the commands in the menu.

+ In the text Graffiti area, drag a diagonal line from the lower
left to upper right to display the Command Loolbar. To select
a command, either tap the icon representing a command on
the Command toolbar, or draw the Graffiti shortcut in the
text area of your screen.

2. Choose from the following commands, depending on the
applicalion you're using:
Undo Reverses the last action taken.

Cut Removes a selection from its currenl location to
memory. You can then paste the text into another
area of the current application or inte a different
application.

Copy Copies a selection and moves il Lo memory. You can
paste the sclection into another area of the current
application or into a diffcrent application.

Paste lnserts a selection from memory into an area you
select. Paste produces no result if you have not used
the Cut or Copy commands.
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Select All Selects all the text in the current record or
screen.

Keyboard Opens the on the screen keyboard. Tap Done
to close the keyhoard.

Graffiti Help  Opens the Gralfili characler stroke screen.

Deleting Records
You can delete records in any of the basic applications.

To delete a record in any of the basic applications:

1. Select the record you want to aflect.

2. Do one of the following:

« Tap the Menu icon @ . open the Record menu, and then
tap the Delete command.
The Delete command differs depending on the application
you're using, for example, Delete Event appears in the
Record menu while you're in the Date Book, and Delete Item
appears when you're using the Tn Do List.

» lap on the inverted title area 4t Lhe top of the screen, open
the Record menu, and then select the desired Delete
command.

+ In Lhe Delails dialog hox of the application, tap Delete, and
then tap OK.

= Delete the text of the record.

Note: In the Date Book, deleting the text of a repeating evenl deletes
all instances of the event.
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= In the text Graffiti area, drag a diagenal ling from Lhe lower
left to upper right to display the Command toolbar; then tap
the Delete icon or draw a Graffiti ‘D" in the text area.

|-" § [~ @ Del

A confirmation dialog box appears.

3. To archive a copy of the deleted file on your PC, select the
Save Archive option. If you chogse the archive option, the
record is transferred to the archive file on your PC the next
time you perform a HotSyne operation,

4. Tap OK to delete the record.

Purging Records

Qver time, as you use Dare Book, To Do List, and Expense. you
may accumulale records Lhal are no longer useful. For example,
events that occurred months ago remain in the Date Book, and
completed To Do List items and Expense items remain in the list.

Qutdated records take up memory on your Smarlphione, soil's a
good idea to remove them by using Purge. If you think Date Book
or Ta Do 1ist records might prove useful later, you can purge
thern from your Smarlphone and save them in an archive file,

Purging is also availablc in Mail. See Chapter x for more
information. Purging is not available in Address Book or Memo
Pad; delete records from these applications manually.

To purge records:

1. Open the application from which you want to purge records.
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2. Chaoose from the following options:

* Tap the Menu icon &, open the Record menu, and then
tap Purge. A conflirmation dialng box appears.

« [ap on the inverted title area at the top of Lhe screen, open
the Record menu, and sclect Purge.

3. Choose from the following oplions:

= For the Date Book, select the Delele Events Older Than pick
list and sclect an option—1 week, 2 weeks, 3 weeks ar 1
manth.

» For the Nate Book or To Do list, select Save Archive Copy on
PC to save & copy of purged records in an archive: file on
your desktop. Sclecting this option transfers purged records
to an archive file the next time you perform a HotSyne
operation. Tap OK.

» For the Expense applicatian, tap a category and tap Purge.
lap Yes to confirm the deletion, and Lthen tap None.

Categorizing Records

You can categorizc records in the Address Book, To Do List,
Memn Pad, and Expense applications for casy retricval. (he
Dale Book, Mail, and SMS do not have categories.) When you
create a record, it is automatically assigned to the currently
displaycd category. For example, if the All category is displayed,
the record is assigned to the Unfiled category. A record can
remain unfiled or it can be assigned to a category at any time,

Each application has a default sct of categories:

« The Address Book includes a Business, Personal, and QuickList
calegory.
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s The To Do tist inchudes a Business, Personal, and All category.
+ The Memo Pad includes a Business, Personal, and All categary.

= |he bxpense application includes a New York, Paris, and Al
cateqory.

You can rename or delele Lhe default categories, and you can
create new categories. Each application can have up ta 15
cateqgories.

To move a record into a category:

1. Select the record you want to categorizc,
2. In Address Book onty: Tap Edit.
3. Tap Netails.

4. In the Details dialog box, lap the Categuory pick list, select the
desired cateqory, and Lhen tap OK.

To display a category of records:

1. Open ane of the following applications: the Address Book, the
To Do List, the Memo Pad, or the Fxpense application.

2. Tap the pick list in the upper right corner of the screen; then
tap the category you want to display,
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Tip: Pressing \he application button on the front panel of that Smartphone
togqles through all the categories assigned to the application,
respectively.

Te add or edit application categories:

1. In the Address Book, To Do List, Memao Pad, or Expense
applicaticn, choose from the following options:

» Tap the pick list in the upper right corner of Lhe screen, and
tap Fdit Categories.

Fassoond it el
s Eth Categortes £

* In the Address Book, select a record and tap Edit; then tap
Details, In the Category pick list, tap Edit Categories,

» In the Memo Pad and To Do List, select a record from the list,
and tap Details. In the Category pick Tist, tap Edit Categories.
2. Select any of the following options:

» To create a new category, tap New, and enter a new name in
the Graffiti writing arca. ap OK.

= To rename a category, tap it in the list to select it. Tap Rename,
enler a new name in the Graffiti writing arca, and tap OK.

« lo delate a category, tap it in the list to select it. Tap Delete.
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To rename a category:

1. Tap the pick list in the upper right corner of the screen; then Lap
Ldit Categories.

2. Sclect the category you want to rename; then tap Rename.

3. Enter the new name for the catcgory. and tap OK.
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4, Tap OK to exit the Edit Calegories dialog box.

Tip: You can move records from multiple categories into a single category
hy renaming all discrete categories with a single category name.
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Finding Records

Your Smartphone lets you find information in several ways.

« All applications: ['nd locates any lexl that you specify,
always starting with the current application.

= Data Book, To Do List, Memo Pad: Phone Lockup displays
the Address list screen and lets you add the information that
appears in Lhis list to a record.

+ Address Book: The Look Up line lets you enter the first
letters of a name to scroll immediately to that name.

» Expense: Lookup displays the names in your Address Book
that have data in Lhe Company figld. You can add these names
to a list of attendees associated with an Expense record.

« Mail: Lookup displays the e-mail addresses.

Looking up Address Book records

You can look up Address Book records using the scroll button an
the front panel of your device or by typing the first few letters of
a name in the Look Up option at the bottom of the address
screen.

To look up an Address Book record:

1. Do one of the following:

« From the Addross screen, enter the first few lelters of the
name you want to locate,
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» Use the scroll bullen on the front of the device to scrolt a
screen at a time, Holding down the scroll button accelerales
scrolling.

Using the Find option

The Find option lets you locate text in any or all applications. For
example, if the text dog appears in the Address Book and the
Date Rook, the Find option displays both occurrences in the Find
dialog hox,

To use the Find option:

1. Tap the Find icon o

2. Enter the text you want to find; then tap OK.

Note: Find option is not ¢ase sensitive; searching for "davidson” also
finds "Davidson.”

Togs: Select kext in an application hefore tapping Find to automatically
place the text in the Find dialog box. Find searches for the text in alt
records and all notes within all applications.
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As your Smartphone scarches for the text, you can tap Stop to stop the
search at any time. To conlinue the search after tapping Stop, tap Find
More.

Using Phone Lookup

The Phone Lookup opticn lets you add a telephone number from
Lhe Address list fo an entry in another application. For example,
you can add your denlist's telephone number to your dental
appointment date in the Date Book.

To use Phone Lookup:

1. Display the record in which you wanl to insert a phone
number. The record can be in the Date Book, the To Do List, or
Lthe Mema Pad.

2. Do one of the tollowing:

= Tap the Menu icon @ . Tap Options. and then tap Phone
Lookup.

s Tap the inverted tab at the top of the screen; then tap
Options and tap Phone | ookup.
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= In the text Graffiti area, drag a diagenal line from Lhe tower
left to upper right to display the Command toolbar. In the
text area, write an L, the shorteut for the Phone Lookup
command.

3. Select a record or write the firsl few letlers of the name you
want 1o add. Ihe list scrolls to the first record in the list that
starts with the first lotter you enter. Continue to spell the
name you're looking for, or when you sce the name, tap it.

4. Tap Add to add the information to the record.

Sorting Records

You can sorl lisls of records in various ways, depending on the
application. Sorting is available in applicalions that display
lists—in the Address Book, To Do List, Memo Pad, and Expense.

To sart records in the To Do List and Expense:
1. Open the applicalion to display the list screer.

2. Tap Show.
3. Tap the Sort By pick list, and sciect an option.

4. lap OK.
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To sort records in the Address Book and Memo Pad:

1. Open the application to dispiay the list screen.

2. Do ong of the [ollowing:
+ ap the Menu icon @&, From the Options menu, tap
Prefercnces.
= Tap the inverted tab at the top of the screen: then tap
Preferences in the Options menu.

+ In the text Graffiti area, drag a diagonal line from the: lower
left to upper right to display the Command tooibar. In the
taxt area, write an R, the shortcut for the Preferences

COMmMmand.

Address Book: Memo Pad:

Hrrlzrensea "

3. In the Prefcrences dialog box, tap the option you wanl; then
Lap OK to sort the list.

To sort the Memo List manually:

Tap and drag @ memo to a new lacation in the list,

Tip: To display the list of your memos on your compuler as you arranged
them mansially on your Smattphone, open Memo Pad in Palm Desktop
software, click List By, and select Order on handheld.
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Making Records Private

In all basic applications except Expense, you can make individual
records private. Private records remain visible and accessible,
however, until you select the Security setting Lo hide all private
records, See "Security” in Chapter x for more information.

To make a record private:

1. In your application, do une of the following:
» Create a new record and tap Edit, and then tap Details.

* Select an existing record, and tap Details.
2. Tap the Private check box. Tap OK.

3. At the alert in the Private Records dialog box, tap OK.

WORKING wiTH AppLICATIONS 111




Hiding Private Records

You can hide records that you mark as private. Masked records
appear as gray place holders in the same positien they would
appear if they were not masked, and are marked with a lock icon.
If you define a password for your device, you must enter il lo
display private records.

To hide private records:

1. Tap € to apen the Application Launcher, then tap Security.

2. In the Change Security dialog box, in the Current Privacy pick
list, tap Hide Records; then tap OK.

To display private records:

1. Tap €} to open Lhe Application Launcher, then tap Security.
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2. Fram the Current Privacy pick list, tap Show Records; then tap
OK.

If you have assigned a password, you must enter the password
before the hidden records are displayed.

3. Enter your password, and then tap Show.

Attaching Notes

You can attach noles Lo records in all the basic applications
except the Memo Pad. A note can be up to several thousand
characters long.

To attach a note to a record:

1. Display the entry Lo which you want to add a note,
2. In Address Book only, tap Edit.

3. Tap Details.

4. Tap Note; then enter the desired nate,

5. Tap Done.

Ancte icon appears to the right of any item containing a nole.

- Note ican’”:
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To review or edit a note:

Tap the note icon[d.

To delete a note:

1. Tap the note iconld .

2. Tap Delete; then tap Yes to delete the note.

Choosing Fonts

You can change Lhe Tont style in all basic applications except the
Expense application. You can choose a different font style for
each application,

Small bold font
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To change the font style:

1. Open an application.

2. Do one of the following:
* Tap the Menu icon @ From the Options menu, tap Font,

» Tap the inverted tab at the top of the screen; then tap Font
in the Oplions menu.

s In lhe Lext Graffili area, drag a diagonal line from the lower
left to upper right to display the Command toolbar. In the
text arca, write an F, the shorteut for the Font command.

3. Tap the font style you want; then tap OK.

Getting Information on an Application

You can get information on any application by displaying ils
About box. The About box displays the name and version number
of the application.

To display the About box:

1. Tap the Menu icon @ from any lecation.

2. In the Options menu, tap About.

The text following the About command differs based on your
focation. For example, if you're in the Date Book, Lhe command
is About Date Book; if you are in the Address Book, the
command is About Address Book.
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CHAPTERS5
Address Book

The Address Book lets you keep names, addresses, telephone
numbers, and other information about your personal or business
contacts.

[

Use the Address Book to:

» Quickly enter, look up, or duplicate names, addresses, phone
numbers, and olher infarmation.

s Enter up to five phone numbers (home, work, fax, car, and so
on) or ¢-mail addresses for each name.

« Define which phone number appears in Lhe Address List for
cach Address Book entry.

= Attach a note to each Address Book entry, inwhich you can
enter additional information about the entry.

= Assign Address Book entries Lo categories so that you can
organize and view them in logical groups.
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To open the Address Book:

Press the Address Book button on the front pancl of your
Smarlphone Lo cpen the Address Book and display the list of all
your records.

Note: Press the Address Book bution repeatedly to cycle through the
categories in which you have records.

Creating an Address Book Entry

A record in Address Book is called an entry. You can create
entries on your Smartphone, or you can use Palm Desktop
software to create entries on your computer and then downioad
them to your Smartphone with your next HolSync aperation.

Palm Desktep software also has data import capabilities that let
you load database files into the Address Book on your {device
type, lower case).

Ser "lmporting data” on page xx and Palm Desktop online Help
for more information.
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To create a new Address Book entry:

1. Press the Address Book butten @cm the front of your
Smartphone Lo display the Addrass List.

3. Enter the last name of the person you want to add to your
Address Boaok.

4, Tap the FHrst Name tield to move to it.
You can mave to any field by tapping it dircctly,

5. Lnter the individual's first name in the First Name field.

6. If you want to be able ta sort the Address Book by company
name, enter the information you want in the Company field.

{. Enter any other informalion Lhat you want to include in the
entry.

8. Tap the scroll amows ¥ to move to the next page of
informatton.
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9. To allach a nate to an entry, tap Note. Enter the information
you wanl in the Graffiti wiiting area, and then tap Done.

10. When you have finished entering information, tap Done.

Vb nan Edit

Tip: To create an entry thal always appears at the iop of the Address List,
begin the Last name or Company field with a symbal, as in *If Found
Call.” This entry can contain contact information in case you lose your
Smartphene.

Setting Address Details

When you tap Details in the Address Edit screen, the Address
Details screen opens. The Address Details screen provides a
variety of options that you can associate with the Address enlry.
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In the Address Entry Details screen, you can set any of the
following settings.

ihinarba Lt < W |
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« If you have stored scveral different numbers (e.q. Work, tlome,
Fax, Olher, E-mafl} in the Address Book entry, you can select
one of them to be displayed on the Address screen. You can
scc another phong number by tapping the Show in List pick lisl
and select the desired number from the pick list.

« Cateqories can help you file individual Address Book entries
into groups tor easy review. To assign a category Lo an
Address Beok cntry, tap the category pick list and tap the
categary that you want to assign to the Address Book entry.
You can select Personal, Business, Quick List and Unfiled.

If you want to add or rename he categories, See page xx.

L R aeat Tt - My |
= Set a unique ring type for incoming calls from the numbers in
the current entry. Select one from the Special Ring pick list.

+ Hide this entry the Security is turned on,

= Set speed dial codes for Lhe numbers in the current entry. For
information on setting speed dial. see page xx.

+ Set a voice dial for a selected number. For informalion on
setting voice dial, see page xx.

» Delete the entry.
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Setting Speed Dial

Speed dinling is a quick way to call frequently used phone
numbers. You can assign a speed dial code to each phone
number. [or information on how Lo make a call using speed dial,
5ee page Xx.

1. When you create or edit the address entry, after you filled in
Lhe Tields on the Address Fdit screen, tap the Details button.
The Address Entry Delails screen opens.

2. Tap the Set Speed Dial button. All the phone number fields for
Lhat enlry appear.

3. Select the number to which you want (o assign a speed dial by
lapping ¥ af the right side of the number,

4. The Speed Dial code lable appears. Tao select the desired
speed code in the tabie, tap the code.

Speed dial codes that have alrcady been assigned for other
phone numbers have dark backgrounds cannot be selected.
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5. You will find the selected code at the right of the number in
the Sel Speed Dial screen.

8. Repeat steps 3 through 5 to set speed code lor other numbers,
if necessary.After you finish, tap the OK button to return to the
Address Details screen.
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Setting Voice Dial

Voice dialing feature requires thal you first set the phone to
recognize the name of the person you are calling. You can add
voice tags for up to 20(777) numbers,

1. When you create or edit the address book entry, after you
filled in the information fields on the Addrass Edit screen, tap
the Details button. The Address Details screen opens.

2. Tap the Set Yoice Dial button. All the phone number fields for
that entry appear.

3. Tap ¥ atthe right side of the number which you want to add
& voice lag and tap Recard fram the pick list,
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4. The phene will quide you with voice prompt to say the name
you wanl Lo record,

5. Say the name you want to record as a voice tag. The phone
stores the name as a first sampfc, and then prompts to say the
name again.

6. Respond to the prompt. by repeating the name. The phone
stores the name as a second sample.

When the name is recorded successfully, you will be guided
with voice prompt and message on the screen.

{. Tap the OK butlon. You will find the 2 mark at the right sidc
of the number.

If you want to record other names, repeat steps 3 Lhrough 6.
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Tips on recording names

« Avoid recording names phonetically similar, If you record a
similar name to one that is already in memary, the phone
requests another name.

» /wold recording in a noisy place.
+ Speak clearly and naturally.

« The person whe will use the phane should record the name,
Ihe phone does not recognize anyone else’s voice.

» Avoid very fong or very short names. Names with two to five
syllables are recommended.

+ If a voice dial entry does not property connect, you may need
to record the name again.

Viewing Address Book Entries

1. Tap the name field of the address entry in the Address list

LI LR

Afler you have assigned categories to your Address entrics,
you can easily view Lhe enlries by category.

Tap the pick list in the upper-right cormer of the screen, then
tap the category you want to view. The Address list now
shows only entries in that category.
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2. Tap Done when you have finished viewing the entry,

Note: If you tap the number field of the address eniry in the Address list,
you can select the number to dial. Tap the desired number, and then
tap TALK in the phone screen to make a call.

" Ewlped M LLE

To view speed dial list

1. In the Address screcn, tap the category pick list in the upper-right
carner and select Speed Dial List from the list,
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7. The Address screen shaws only the Speed Dial fist.

e

3. Tap the desired entry to open the Address View screen, if
NECESSArY.

To view voice dial list

1. In the Address screen, tap the category pick list in the upper right

""" « Category pickiIigt:

2. The Address screen shows only the Voice Dial list.
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3. Tap the desircd cntry to open the Address View screen, if
NECessary.

Duplicating an Entry

You can duplicate existing entrics, which can be helpful when you

want {0 enter multiple people fram a single organization, When you
duplicate an entry, the word Copy appears next to the name in the

First Name ficld. 5

To duplicate an entry:

1. From Lhe Address Beok, tap a name you want to duplicatc,

2. Do one of the following:

+ Tap the Address view tab at the top of the screen: then tap
Nuplicate Address in the Record menu.

= In the Graffiti text area of your Smartphone screen, drag a
dliagonal line from the lower left to upper right to display the
Command toclbar; then write a T in the Graffiti text area to
initiate Lhe Duplicate Address command.

3. Edit the record as nocessary.
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Selecting Types of Phone Numbers

You can select the types of phone numbers o e-mail adiiesses
that an Address Book entry displays. Any changes you make
apply only to the current entry.

To select types of phone numbers:

1. Tap the entry that you want to changa in the Address lisL.
2. Tap Edit.

3. Tap the pick list next to the label you wanl Lo change.

T iy TR 1 shon

4, Select a new label.
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Editing Address Book Entries

You can change the type of information thal appears in the
Address List screen, categorize an entry, and hide an entry for
security reasons. You can also delete entries.

To edit an Address Book entry:
1. Tap the entry that you want to change in the Address list.

2. lap tdit, and then any field you want to change. Enter or
change information, then tap OK.
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4. In the Address Entry Details dialog box, sclect any of the

following settings:

* Tap Show in List, and in the pick list tap which type of
phone or other infermation you want to appear in the
Address List screen. Options are Work, Home, Fax, Other,
and E-mail.

« Tap Calegory, and then tap & calegory in Lhe pick list that
you want to assign to the entry.

= Tap Private to hide the entry when Security is turned on.

» Tap Special Ringer to change the ringer Lype for incoming
calls from the numbers in the current entry.

» Tap Set Speed Dial 1o edit the speed dial code.
+ lap Sct Yoice Dial to play, re-record, or erase the voice tag.

= 1o attach a notc to an entry, tap Note, enter information in
the Graffiti writing area, and tap OK.

* To delete an entry, tap Delete.

5. Tap OK.
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Changing the Address Book Display

You can change how Address Book lists are sorled and you can
add custom fields for entering additionat information, using
preferences. You can aiso have the Address Book display the last
category you sclccted each time you return to the application.

To change how lists are sorted:

1. In the Address list or in Address view. tap the Menu icon &
to open the Address Book menus.

2. Tap Oplions, and then tap Preferences.

3. Choose an option to sort Address Book fists from Lhe List Gy
pick list:

« Tap Last Name, First Name to sort alphabetically by an
individual's last name and then first namea.

= Tap Company, Last Name to sort alphabetically by the
comparty narme, and then an individual’s last name.

4, Tap OK,
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To add custom fields at the end of Address Edit screens:

1. In the Address list or in Address vicw, tap the Menu icon &
1o apen the Address Book menu.

2. Tap Options, and then tap Prelerences.

3. Tap Rename Custom Ficlds,
[EEEIEUIITIICIII

Lirwartin e wves Tl mamw:
Sy wiiiing She text ww iw
Exas s sinmar:

4. \n the Graffiti writing area, rename the fields to identify the
information you'll enter in them. The names you give the
custom fields appear in alt entries, at the end of the Address
Edit screen.

5. Tap OK in the Rename Custom Fields dialog box.

6. Tap Done.
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To control the Address Book display on returning to the
application:

1. In the Address list or in Address view, tap the Menu icon ®
to open the Address Book menu.

2. Tap Options, and then lap Preferences.

3. In the Address Book Preferences dialog box, select an eption:

» To have the Address Book redisplay the last category you
selerted an returning to the application, tap the Remember
Last Category check box to select ir.

» To have the Address Beook display the All category on
refurning fo the application, tap the Remember Last
Category check box Lo clear it

4. Tap OK.
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Address Book Menus

Address Book menus are shown here for your reference, and
Address Book features that are not explained elscwherc in this
book are described here.

See “Using Menus” in Chapter x for infermation about choosing
menus commands.

The Record and Options menus differ depending on whether
you're displaying the Address screen or Lhe Address View screen,

Record menus

A Address list

A Address Yiew

Duplicate Makes a copy of the current record and displays the

Address  copy in Address Edil su you can make changes to
the copied record. The copy has the same category
and attached notcs as the original record.

Options menus

& Address list

A Address View
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Preferences

« Remember last category. Determines how
Address Book appears when you return to it
from another application. If you select this
check box, Address Book shows the tast
category you selected. If you clear it,
Address Book dispiays the All category.

Rename These custom fields appear at the end of the

Custom Fields  Address Edit screen. Rename them to identify
the kind of information you enter in them.
The names you give the custom ficlds appear
in all entries.

wper L ian Ly §inzbidn
By ] il £ by Wi it
Fitthint Bt

About Address  Shows version information for Address
Book Book.
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CHAPTERG
Calculator

The Calculator lets you perform general mathematical functions,
such as addition, subtraction, multiplication, and division,

Cale i 1se the Caloulator to:
................................. . perform ba‘:ic Cﬂ|CUEﬂtinn%
« Store and retrieve values.

« Display the tast series of calculations, which is usefut for
confirming a series of "chain™ calculations.
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Opening the Calculator

1. Tap € to open the Application 1 auncher.

2. Tap the Calculator icon .

Using the Calculator Buttons

The Calculator includes several huttons to help you perform
calculations.

@@  Clears the fast number you cntered. Use this button if
you make a mistake while entering @ number in the
middle of a caleulation. This button enables you to re-
enter Lhe number without staiting the calculation over.

Clears the entire calculation and enables you to begin a
fresh calculation.

Toggles the current. number between a negative and
positive value. If you want to enler 4 negative number,
enter the number first and then press the +/- button.

©0 ¢
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@D  Places the current number in memory. Fach new number
you enter wilh the M+ bullon is added to the tolal stored
in memary. The number that you add can be either a
calculated value or any number you enter by pressing the
number huttons. Pressing this button has no effect on the
current calealation {or series of calculations); it merely
places the value into memory until it is recalled.

Recalls the stored value trom memory and inserts it in
the current calculation,

€  Clears any value that is stored in the Calculator memory,

Displaying Recent Calculations

The Recent Calculations command lets you review the last series
al calculations and helps you confirm a chain of calculations.

To display recent calculations:

1. In the Calculator application, tap the Menu icon @ to open
the Calculator menus.

2. Tap Options, and then tap recent Calculations.

3. When you have finished reviewing the calculations, tap OK.
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CHAPTER7

The Date Book lets you gquickly and easily schedule appoiilments
or any activity associated with a date or date and time. When
ynu open the Date Book, the current date and a list of times for a
standard business day are displayed.

lIse the Date Bock to:

* Schedule events: timed events, which have both times and
dates; untimed events, for example, birthdays or anniversaries;
repeating events, such as a weekly meeting held on Lhe same
day at thc same time; continuous events, such as a vacation or
three-day conference; and all day cvents, which reflect the
default hours of a day as set by the user,

« Display your schedule in difterent ways: by Day, Week, Month,
or Agenda view.

= Set an alarm to sound minutes, hours, or days before &
scheduted appointment.

s Attach notes Lo events to describe or clarify Date Book entries.
* Rearrange or delete events from your schedule.
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Opening the Date Book

Press the Date Book button on your Smartphene to open the Date
Book to today's schedule. The date is displayed at the top right of
the screen.

Nate: Press the Date Book button repeatedly to eycle through the Day,
Week, Month, and Agenda views. The Date Book views are displayed
at the bottom left of the screen.

Date Roi

Youl can atso open lhe Data Book application by tapping the Date
Book icon in the Application Launcher.
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Scheduling Events

An entry in the Date Bock is called an event. When you schedule
an event, its description appears on the time linc, and its
duration is set to 1 hour by default. You can easily change the
start time and duralion for any event, You can schedule the
following types of events in the Date Book:

+ Timed events, such as meetings. that have a specific date and
a specific start and end time.

+ Unilimed evenls, such as birthdays, halidays, and anniversaries.
These events occur on a particular date but have no specific
start or cng times; thoy appear at the top ot the list of times
marked with a diamand. You can schedule more than one
untimed event on the same date.

» Repeating events, such as a weekly meeting that is held an
the same day at the same time each week.

+ Continuous events, such as a vacation or three-day conference.

« All day events, which reflect the default length of the day as
set by the user.

Stheduling Timed Events

You can schedule timed events for the current date or for future
dales.
To schedule a event for the current date:

1. Press the Date Book button o7 YOUr Smartphone to open
the Date Pook to foday's schedule.

The current date and a list of times for a normal business day
are displayed in Day vicw,
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2. With the current day selected, tap the line nexl Lo Lhe time

Timebdar &
shows default -
«duration,

3. Enter a description of the cvent, up to 255 characters in
length.
4. Sel Lhe event's duration:

* Il the event is 1-hour long, tap OK, and skip to the end of
this procedure.

» if the cvent is longer or shorter than an hour, tap directly on
the time to open the Set Time dialog box,

LTARLL:
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Tip: You can open the Set Time dialog box (to select a starl time) by
making sure no event is selected, and then writing a number on the
number side of the Graffiti writing area.
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5. Set the duration of the event in either of the following ways:

s Tap the lime columns in the Set Time: dialog box to set the
Start Time: Tap End Time; Lhen tap the time columns to set
the End lime.

» [ap All Day it the event lasts all day. (The defaull hours of a
standard business day are set by the user, and may be
changed using the Preference command in the Datc Book
application )

6. Tap OK,
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To schedule a timed event for another date:

1. Select the date you want in one of the lollowing ways:
» Tap the desired day of lhe week in the date bar at the top of
the screen. 1t necessary, tap the Previous week or Next
week scroll arrows to move to another week.

* Tap Go Ta at the hottom of the screen to open the Go to
Date dialeg box. Select a date by tapping a year, month, and
day in the calendar.

Prey

Tap to scrolfito”
-earlier hotrs ™

2. After locating the desired date, follow the steps for scheduling
an evenl for the current. day.
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Adding Address Book Information to an Event

You can ardd a name, address, and telephone number to an event
using the Phone Lookup option. For instructions, see "Phone
Lookup” in Chapter x, Common Tasks.”

Scheduling Untimed Events

You can schedule untimed cvents for any date. Untimed events
appear at the top of the list of times marked with a diamond.

To schedule an untimed event:

1. Select the event date you want, as described in Lhe previous
pracedure, "To schedule a timed cvent for another date.”

2. Tap New.

3. In the Set Time dialog box, tap OK. Do not enter a start or end
Lime.

Tip: You tan create a new untimed event by making sure no event is
selected and then writing letters in the Graffili writing area. When you
start writing, the untimed event appears at the top of the screen
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4, Enter a description of the event.

New untine

5. Tap a blank area on the screen to desefect the untimed event,

Note: If you treate a timed event and later wart to make it an untimed
even, fap directly on the event time on the Date Book screen;
then tap No Time and tap OK.

Scheduling Repeating or Continuous Events

The Repeat function lets you scheduie events that recur at
reqular intervals or exlend over a period of consecutive days.

Repeating cvents include & birthday and a weekly guitar tesson
that falls on the same day of the week and the same time of day.
Continuous events might include a business trip or a vacation,

To schedule a repeating or continuous event:

1. Tap the event (Be sure to tap the cvent and not the time next
ta the event.). Typically, a continuous event is an untimed
event.
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2. Tap Details,

3. Tap thc Repeat box to open the Change Repeat dialog box.

hi

Bakac 2
F— Tap the
fapwet: Femdst © Repeat bok:
Frrmen.
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4. Tap Day, Week, Month, or Year to sct how often the event
repeats. For a continuous event, tap Day.

5. Enter a number that corresponds to how often you want the
evenl to repeat on the Every line. Fer example, if you select
Month and enler the number 2, the event repeats every other

month.

6. To set an end date for the repeating or continuous event, tap
the Fnd On pick list and tap Choose Date. Usc the date picker

to select an end

dale.

1. Tap OK. The Repeat icon [h that represents a repeating event
appears to the far right on the event line.
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About Scheduling Repeating or Continuous Events

Keep the following in mind when scheduling repeating or
conilinuuus evenls:

« Il you change the start date of a repeating event, your
Smartphone calculates the number of days you moved the
event. Your Smartphone then automatically changes the end
date to maintain the duration of the repeating event.

If you change the repeat interval (e.g., daily to weekly) of a
repeating event, past occurrences (prior to the day on which
you change the setting) arc not changed, and your Smartphone
creates a new repaating event,

Il you change the date of an accurrence of a repeating event
(c.q.. from January 14 to January 15) and apply the change to
all oceurrences, the new date becomes the start date of the
repeating event. Your Smartphone adjusts the end date to
maintain the duration of the event.

If you change olher repeat settings (for example, time, alarm,
private) of a repeating event and apply the change to all
OCCUrTeNCes, your Smartphone creates a new event. The start
date of this new event is the day on which the setting is
changed. Past oceurrences (prior to the day of the change) are
not changed.

s If you apply a change Lo a single cccurrence of a repeating
event (g.g., time}, that occurrence no fonger shows the Repeat

icon [h.
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Rescheduling Events

Youl reschedule events using the Details option in the Date Book.
You can alsu use the Details option o convert untimed events
into timed events.

To reschedule an event:

1. Tap lhe event you want to reschedule.
2. lap Details.

3. To change the time, tap the Time box, sclect a new time, and
Lhen Lap OK.

4. To change the date, tap the Date box, select a new date, and
then tap OK.
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Setting the Alarm

The Alarm setting lets you sef an audible alarm for events in your
Date Book, and display a reminder message on-screen. For
untimed cvents, only the reminder message appears.

Setting an Alarm for an Event

You can set an alarm for minutes, hours, or days before an event.
When you set an alarm, an Alarm icon 3 appears to the far right
of the event with the alarm.

Yaou can also sef a silent alarm for untimed events that displays a
reminder message on-screen before the day of the event. The
alarm triggers at the specified period of minules, hours, or days
before midnight of the day on which the untimed event begins.

For example, you set a 5-minute alarm for an untimed cvent that
oeeurs on February 4. The reminder message will appear at 11:55%
p.m. on the night of February 3. The reminder remains on the
SCreen until you turn on your Smartphone and tap OK Lo turn ofl
the reminder.

To set an alarm for an event:

1. Tap the cvent to which you want to assign an alarm,
2. Tap Details,

3. Tap the Alarm check box to select it.
The default setting, 5 Minutes, appears.
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4. Sel Lhe alarm time:

= Select the 5 next to the Alarm check box and enter any
number from 0 to 99 (inclusive) as the number of time units.

» Tap the pick list to change the time unit; select seiect
Minutes, Hours, or Days.

5. Tap OK.

Once an alarm has gene off, you can tap the Snooze option to
dismiss Lhe alarm (or a 5-minute pariod.

To dismiss the alarm using the snooze aption:

When the alarm dialeg box appears, tap Snooze to delay the
alarm far a preset five-minute period.

Each time you tap Snooze, the alarm is dismissed for an
additional 5-minute period.
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Setting Alarm Options

You can set the alarm to go off automatically for cach new event
using preferences. You can also set a tone for the alarm and the
number of times the alarm sounds.

To set alarm options:

1. To upen the Preferences dialog box, do one of the following:
» In the Dale Buok, lap the Menu icon ®.

= Tap the inverted lab 4l the top of the Date Book sereen to
display the meny bar.

» Inthe text Graffiti area, drag a diagonal linc from the lower
left to upper right to display the Command toolbar. Type an
R, the Graffiti shortcut for the Preferences command.

2. 1n the Options menu; tap Preferences.

LEPE

F——

3. Select from the following options.

s Tap Alarm Preset fo sef an alarm for each new event
automatically. The silent alarm for unilimed events is defined

by minutes, days, or hours before midnight of Lhe date of Lhe
event.
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« Tap the Alarm Sound pick list, and Lhen Lap an option fo set
the tone of the alarm. Options include Alarm, Alert, Bird,
Concert, Phone, Sci-fi, and Wake Up.

s Tap Remind Me 1o define how many times the alarm
sounds—once or twice; or three, five, or ten times.

« Tap Play Every to set how often the alarm sounds—every
minute; or every 5, 10, or 30 minutes.

4, Tap OK.

Changing the Date Book View

The Date Book includes lour views for displaying your
appointments: day view, week view, month view, and agenda
view,

To display the Date Book views:

1. Do one of the lollowing:

= Press the Dale Book application bution repeatedly to
cycle through all the Date Book views.

= Tap a view icon in the lower-lefl area of the Date Book
screen,
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To display the current time:

Tap and hold down the stylus on the date in the date bar to
display the time. (When you release the slylus, the menu bar
appears.)

Working in Week view

Wecek view displays a calendar of your events for an enlire week.
This view lets you quickly roview your appointments and
available time slots. In addition, the graphical display helps you
spol overtaps and conflicts in your schedule.

To display the Week view:

1. Tap the Week view icon or press the Date Book button
until the Week view appears.

2. Tap the Ieft and right navigation controls to move forward or
backward a week at a time, or tap ont a specific day to display the
delails of an event.

Note; The Week View also shows untimed events and events before and after
the range of times displayed.
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fater event,

3. Tap an ovent to display a description of the event at the top of
the screen.

Tips for Using Week View

Keep the foliowing points in mind when using Week view:

» 1o reschedule an event while in Week view, tap antd drag the
cvent to a different time or day.

« Tap a blank time on any day to move to that day and have the
time sefected for a now cvent,
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» Tap any day or dale thal appears at the top of the Week view
to move directly 1o that day without selecting an event.

s The Week view displays Lhe time span defined by the Start
lime and End Time in the Date Book Preferences seltings. If
you have an cvent before or atter this time span, a bar appears
at the top or bottom of that day’s column. Use the on the
sereen scroll arrows to scroll to the event.

Spotting Event Conflicts

With the ability to define specific start and end times for any
event, it is possible to schedule events that overlap (an event
that starts before a previous cvent finishes).

An event conflict (time nverlap} appears in the Week view as
overlapping time bars and in the Day view as overlapping
brackets to the left of the contlicting times.
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Working in Month View

The Month View screen shows which days have events
scheduled. Dats and lines in the Menth view indicate cvents,
repeating events, and untimer events.

PGbus/next morith:

View buttu.if:{_';

You can conlrol the dots and lines that appear in the Manth
View. See "Changing the Date Book display of events” on page
xx for more information.
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Tips for Using Month View

Keep the following points in mind when using the Month view:

= Tap a day in the Month view to display that day in the Day
VIEw.

» Tap the scroll arrows in the upper right corner 1o move forward
or backward a month.

= Tap Go To to open the dafe selector and select a different
month.

= Use the scroll buttons on the frant panel of your {device type,
lower case) to move between months. Press Lhe lap butlon to
display the previous month, the bottom button to display the
next month.

Working in Agenda View

The Agenda view lets you view appointments, untimed cvents,
and To Do List items in a single screen, Although it is primarily a
viewing option, you can also use the Agenda view to check off
completed To Do List items. To go to a Day View of Jany event on
the Agenda views screen, simply tap the desired event,
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Tips for Using Agenda View

+ Tap any appointment while in Agenda view to display the Day
Yiew of the appointment.

= Check off completed 1o Do List items in the Agenda view, or
click a description of an item to go directly into the To Do List
application.

Changing the Date Book Display of Events

In Day or Menth view, you can change which events appcar in
the Dale Book. In Day view, you can display time bars that
highlight event conflicts in Day view.

You can also change the starting and ending times displayed for
new entries.

To change the Date Book display of events:

1. In Day view or Month view. tap the Menu icon @& to open the
Date Book menus.

2. Tap Options, and then tap Display Options.
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3. For Day view, select from the following oplions:

» Tap Show Time Bars 1o display time bars showing the
duration of an event and any event conflicts,

» Tap Compress Day View to display start and end times for
gach evenl, bul no blank time slots at the bottom of the
screen, to minimize scrolling. Clear the option 1o display all
time slots.

4. For Month view, select whather to display Timed, Untimed, or
UDaily Repeating events,

5. Tap OK.

To change the start and end times in the Date Book:

1. In the Date Book, tap the Menu icon @ to open the Date
Book menus.

2. Tap Options, and then tap Preferences.
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3. Tap Start Time and usc the scroll arrows to select a new start
time for the Date Book screens. Repeat the step to set a new
end time,

If the time slots you select do not fit on one screen, you can
tap the scroll arrows to scroll up and down.

4. Tap OK.
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Date Book Menus

Date Book menus are shown here for your reference, and Date
Book Features that are not explained elsewhere in this book are
described here.

See "Using menus” in Chapter x for mformation aboul choosing
menu commands.

Record menu

Display
Options

Allows you to change Date Book's appearance

and which events display.
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Preferences

= Show Time Bars. Activates the time bars that
appear in the Day View. The time bars show the
duration ol an event and illustrate event conflicts.

Compress Day View. Controls how times
appear in the Day View. When Compress Day
View is off, all time slots display. When it is on,
start and end times display for each event, but
biank time slots toward the bettom of the screen
disappear to minimize scroliing.

Month View settings. These check boxes apply
to the Month View of the Date Book. You can
activate any or all of these settings to show that
you have Timed, Untimed, or Daily Repeating
events in the Month View only,

Start/End Time. Defines the start and end Limes
for Date Book screcns, If the time slots you select
do not fit on one screen, you can tap the scroli
arrows Lo scroll up and down.

Alarm Preset. Automatically sets an alarm for
cach new event. The silent alaim for untimed
events is defined by minutes, days, or hours
before midnight of the date of the cvent,
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= Alarm Sound. Sets the tone of Lhe alarm,

* Remind Me. Defines how many times the alarm
sounds. The choices are Once, Twice, 3 Times, &
Times, and 10 Times.

+ Play Every. Defines how often the alarm sounds.
I he choices are Minute, 5 minutes, 10 minules,
and 30 minutes.
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CHAPTERS

The Expense application lets you keep track of your expenses and
then transfer the information to a spreadsheet on your computer.

Use the Expense application to:

» Becord dates, types of expenses, amount spent, paymet
method, and other details associated with any money that you
spend.

» Assign expense items to categories so that you can organize
and view them in logical groups.

« Keep track of vendors (companies) and people invalved with
each particular expense.

+ | og miles traveled for a particular date or cxpense category.
* S0t your expenscs by date or expense type.

« Transfer your expense information to a Microsoft Excel
spreadsheet {version 5.0 or later) on your computer. (Microsoft
Excel is not included in the Samsung Smartphone package.)

Expense

G
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Opening Expense Application

1. Tap the Applications icon € to open the Application
Launcher.

2. Tap the Expense icon () to display the Expense screen.

Recording Expenses

The Expense application lets you record the date, expense type,
and Lhe amount you spent. You can sart Expense items into
categories or add other information to an item.

(reating Expense Items
Arecard in the Expense application is called an item.

To create an Expense item:
1. Tap New to create a new item.

Tip: You can also create a new Expense item in the Expense List screen
by writing on the number side of the Graffiti wrifing area. The first
number you write begins your new Expense item.

¥ Fil
-Expensatype- $_
Cursor of
-) new itam
D) () (i) (T
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2. Enter the amount of the expense.

3. Tap the Expense Type pick list and chonse a type from the list.

e

As sgon as you choose an Cxpense type, your Smartphone
saves your entry. If you do not select an Expense type, it does
nol save the entry.

Tip: Ancther quick way fo create a new Expense item is to make sure
that nothing is selected in the Expense List. Then write the first letter
or letters of the Expense type to fill it in sutomatically, and then
write the numerical amount of the Expense item. See “Filling in the
expense fype automatically” in this chapter for more information.

Changing the Date of un Expense ltem

Initially, Fxpense items appear with the datc you enter them. You
can use Expense to change the date assaciated with any Expense

To change the date of an Expense item:

1. Tap the Expense item you want to change.
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2. Tap the date of the selected item.

4414 Tod
4414 Lunch
4¢'14 Hotel
4714 Car Rental

4 2002 B

[Jan [Feb [Mar Way| Jun |
| Jul [Pug | Sep | Oct [Mov | Des |
S§M TW T F §
1 & 3 4 5 &
7 & 9 10 1F 12 13
16 16 17 1% 19 20
ZE 23 24 ¥ 26 7

€ 29 90

3. Tap the date you want for the Expense item.

For more information about the Date Screen, see “Scheduling
an Event.”

Entering Receipt Detuils

You can add detailed information o an expense item using the
Receipt Details dialog box.

To enter receipt details in the Receipt Details dialog box:
1. Tap the Expense item to which you'll add information.

Cutwgery:  Unfilad
Typa: w Lunch
Paymant: v Untlied
Currency: v §
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3. To selact a category, tap the Category pick list, and then tap an
option. To create a new calegory, lap Edit Categories. Tap New
to create @ new category.

4. Select any of the foliawing options:

Category See "Categorizing records” earlier in this chapter.
Type Opens & pick list of expense types.

Payment | ets you choose the payment method used to pay
the Expense item. If the ilem is prepaid (such as
airline tickets supplied by your companyl, you can
choose Prepaid to place your expense in the
appropriate company-paid cell of your printed
expense report spreadsheet. See “Transferring
your data to Microsoft Excel” later in this chapler
for more information.

Currency Enables you to choase the type of currency used
to pay the Expense item. The default currency unit
is defined in the Prefarences dialog box. You can
also display up to four other common types of
currency. See “Customizing the Currency pick list”
later in this chapter for more information,

Vendor Lets you record the name of the vendar

and City (usually a company] associated with the cxpense
and the city where the expense was incurred. For
example, a business lunch might be at Rosie's
Cafe (Vendor} in San Francisco (City).

Attendees Lets you cntor attendees. Tap Who, then do one
of the following in the Attendees screen.

= |n the Graffiti writing area, enter others who
attended the event. Tap QK.
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e Tap | aokup to display all Address Book names
that contain an entry in the Company field of
the Address Book record.

Sclect the name you want to add, and tap Add
to add the name to the Attendees screen;
repeat the step to add more names. Then tap

Dane.

Rereipt Details

Caxegory: w Unfiled
Type: ~ Lunch
Paymant:  Mosterfard

Currency: v %

Vendar: Easle’s Cofa

ey

[ R

5. Tap OK to add the information to the Expense record.

Filling in the Expense Type Avtomatically

You can sclect an expense type merely by writing the first letter
or letters of an expense type in the Graffiti writing area. For
example, writing the letter T enters the Taxi expense type.
Writing T and then e enters Telephone, which is the first expense
type beginning with the letlers Te.

To fill in the expense type automatically:

1. Tap the Menu icon @ to open the Expense menus.
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2. Tap Options, and then tap P'references.

™ Use automatic fill when
enrering dara

Defoult Currency. + §

3. Tap the Use autamatic fill when entering data check box to
select the opfion.

4. Tap OK.

Changing the Expense List Display

You can change the display of expenses, including their sort
order, the mileage unit, and the currency symbel, using the Show
Optians dialog box.

To change the Expensa List display:

1. In the Expense List, tap Show to display the Show Options
dialeg box.

IM w Al " “Show Optiens [1]

4414 Taxi Sortbhy: w Date
4414 Lunch
414 Howl
4/ 14 Cor Rental

Risramre: w MWHa:

E Show currency

H{_OK ][ Cacel ]

[ Wew) (Deris..) (Show...)
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2 To change how expense items are sorted, tap the Sorf Ry pick
list, and then lap Dale or Type Lo sorl expense items by the
corresponding option,

3. To change the display of mileage entries, tap Distance, and
then tap Miles or Kilometers to display the correspanding unit.

4. To hide the currency symbal, tap the Show Currency check box
10 ¢clear it,

5. Tap OK.

Changing the Currency and Symboels Display

You can change the currencies s available in the Currency pick
list, and you can change the default currency that appears when
yau create a new expense item.

If the currency you want to use is not in the list of countries, you
can create your own custom currency symbol and add it to the
pick list.

To change the currencies displayed in the Currency pick
list:

1. tn the Expense List, tap an Expense item,
2. Tap Details.

3. Tap the Currency pick list in the Receipt Details diatog box, and
then tap Edit Currencies.
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Srlect The currencles that
display in currency llist.

Caragory: w Unfiled
Tywpe. = Lunch

Payment: w Unfiled Currency 1: w United States

Currency: Currancy 2 v ‘ElFurg)
\."em.lor: Q Curreney 3 nied Kingdom
Ciey:|Edit urrencies J- - Cutvancy 42 v Garmany

AL Lendews: S ¥ho, ! Currency 5: w Hone
(K] (Sanwal) +

4. Tap the Currency pick list and select the country whose
currency you want ta display on that line.
You can specify up to five currencies.

5. Tap OK to close the Select Currencies dialog box.
6. Tap OK.

To change the default currency symbhol for all Expense
items:

1. Tap the Menu icon & to open the Fxpense menus.
2. Tap Options, and then tap Preferences.

3. Tap the Default Currency pick list, and then tap a currency
symbal to select it as the defaull.

4 Tap QK.

The symbol you selected appears with all new Expense items,
Existing items aren't affected.

Note: To use  currency symbol only for u seleced Expense item, select
the symbol in the item’s Receipt Details dialog box. See “To create
an Expense item” earlier in this chopfer.
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Customizing Currency Symbols

Yoz can create and add your own currency symbol to the
Currency pick list.

To define a custom currency symbol:
1. Tap the Menu icon @@ to open the Expense merus.

7. Tap Options, and Lhen tap Custom Currencies.

3. In the Custom Currencies dialog box, tap one of the four
Cauntry boxes.

Creats your 01N CUSTOT
currencieas by tapping #n

the count

4, In the Currency Properties dialog box, enter the country name
and currency symbol that you want to appear in the Expense
application.

Currency Properties

Country;
Symbol:

e EzD)

b. Tap OK to close the Currency froperties dialog box.

6. Tap UK.
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Note: To add the currency symbol to the Currency pick list in the Receipt
Details dialog box, see the procedure earlier in this chapter, “To
change the turrencies displayed in the Currency pick ist.”

Transferring Your Data to Microsoft Excel

Onee you have entered expenses in the Expense application on
your Smartphone, Palm Desktop software lets you view and prinl
the data with your computer.

Nate: You must have MicrosoH® Excel version 5.0 or later to view und print
your Expense duta using one of the provided tempates. Microsoft
Extel is not included with the {product name) Smartphone puckage.
The procedures in this section assume that you have installed Palm
Deskiop software. See “Connecting the tradle” in Chapter 1,
“Introduction to the Samsung Smartphone” for more information.

Creating and Printing an Expense Report

Palm Desktop software makes it quick and easy to view and print
your Fxpense data in a Microsoft Excel spreadshest.
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To create or print an expense report.

1. Perform a HotSync nperation o transfer your latest Lxpense
gata to your computer.

2. Click the Fxpense application in Palm Desktop software to
open Microsafl Excel and the Expense Aeport configuration
dialog box.

Note: If you launch the Expense application from the Start menu instead
of from Palm Deskiop softwere, you must first choose your
Smartphene user name.

3. Select the expense category using nne of the following
techniques:
+ (lick an expense cateqgory.
s Press Ctrlsclick to select multiple categories.

= Select All in the Categories group to print the cxpenses
associated with all of your Expensa calegories.
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4. Specify a time period to print:

» Enter a date in the End Date field to define an end date for
the expense report.

= Do not enter a date in the End Date field to specity, all
expense entrics for the selected categorics—up to the date
of the last HotSync operation.

5. Print or display the expense information, chonsing one of the
following options:

» Click Prinl tu display the expense reporl in the Print Preview
window, and then click Print in the Microsoft Cxcel window
10 print your cxpense report,

= (lick Create to display a Microsoft Lxcel spreadshest
containing your expense data. Your data appears in
Microsoft Excel spreadsheet form. You can enter
infurmation, make formatting changes, and save and print
the file in the normal manner.
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Using Expense Report Templates

Palm Desktop software includes several expense reporl
templates. When you use one of these templates, you can edit
your expense data in Microsoft Excel.

The tomplates have the extension x!{ and are stared in the
template folder in the Palm Desktop software directory on your
computer. To see what a template looks Tike before you use it,
open the template in Microsoft Fxcel. For example, the template
Sampla2 x!t looks like this:
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To view your expense data using a Microsoft Excel
template:

1. Display your expense data in a Microsaft Excel spreadsheet as
tescribed in the previous procedure.

2. Click Options.

nter report name and-
ther infermation...

3. Enter the name, department, and other information as
necessary for your expense report.

4, Click the Templates meny; then sclect an expense template,

5. Click 0K,
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Expense Menus
Expense menus are shown here for your reference, and Expense
features that are not explained elsewhere in this book are

described here.

see “Using menus” in Chapter x for information about choosing
manu commands.

Record menu

TSN Edit Options
Delete tterm. D
Purge Pd

Options menu

Praferences.. ~R
Custom Currendles.. Y
fAhout Enpanse
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CHAPTERY9

The Mail application lets you manage, on your Smartphane, the
e-mail you send and receive through your deskiop computer’s e-
mail application. You can read, reply to, compose, and delete e-
mail on your Smartphone ance you've performed a HotSync™
operation.

The infrared port at the top of your Smartphone lets you send
data from your Smartphonc—including entire applications—to any
other Palm Computing® connected device that’s close by and also
equipped with an iR port.
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Manuging Desktop E-mail Away from Your
Desk

You can send or receive e-mail after you've performed a HolSync
operation, eilher |ocally using the Smartphone cradle, or remotely
using a modem.

The Mail synchranizes the mail in the Inbox of your desktup e-
mai! application with the mail on your Smartphone. For example,
if you delete e-mail items from Mail, your next HotSync operation
also deletes the e-mail items from your deskiop e-mail
application, so that you never have to delete e-mail items twice.
Similarly, if you read an e-mail item on your Smartphone and
leave it in your Inbox. your next HotSyne: aperation indicates in
your desktop ¢-mail application that the item has heen read.

The Mail application lets you:
« View, delete, file, and reply to incoming mail.
 Create outgoing ¢ mail items and drafts of e-mail items.

* Create simple or complex fitters, which let you to decide which
type of e-mail your Smartphone retrieves from your desktop e-
mail application.

* Use your Smariphene in its cradle to send and retrieve e-mail
items from your desktop e-mail application.
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Setting Up Mail on the Deskiop

Before you use the Mail application for the tirst time, make surc
that your desktop e-mail application is installed and running. You
must also set up Palm Desktap software far use with your
deskiop e-mail application.

Your Smartphonc supports various desktop e-mail applications,
including Micrasoft Exchange {version 4.0 or higher), Eudora
{version 3.0.3 or higher), and | atus ce: Mail fversions 2.5, 6.0, and
7.0). You can view the full list of the supported applications when
you set up Mail,

If your dasktop e-mail application does not appear on the list, yau
may still be able to manage your desktop e-mail application from
your Smartphone using special connection software, called a
canduit, that lets you synchronize your desktop e-mail application
and your Smartphane. Contact the vendor of your e-mail
application for more information.

Note: The following instructions assume that you have instulled Palm
Desktop softwars on your computer, but hava naf yet set up Mail.
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To set up Mail:

1. Choose one of the follewing options:

* |f you have not yet installed Palm Desktop software on your
computer, instalt the software now. You will be prompted to
set up Mail as part af the Palm Desktop softwarc
installation.

* | you already installed Palm Desktop software on your
computer, and set up Mail, skip to the next procedure, to set
up the HotSync options for Mail.

2. In the Windows task bar, click Start,

3. Select Programs, select Palm Desktop software, and then click
Mail Setup to begin the setup.

4, Follow the instruetions on the screen to set up your
Smartphone for use with your desktop e-mail application.

To set or change HotSync options:

1. In the hottom right comer of the Windaws taskbar, click the
HotSync icon O

7. Chonse Custom.

Tip: You con also chooss Custom from the HoiSyne menu in Palm Desktop
software.

3. Choose Mail from the list box.

4 Click Change.
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5. Click one of the fallowing settings:

Synchronize Synchronizes the mail on your arganizer and
the files your desktop E-Mail application.

Desktop Replaces the mail an your organizer with the

overwrites mail in ynur desktop E-Mail application. You

handheld  should use this option only if, for some rcason,
the two inboxes gel out of sync.

Do Nothing Tums off communication between your
organizer and desktap E-Mail application.

Note: Changing the HotSync setfing from the default affects only the next
HotSync operation. Therenfter, the HotSync Action reverts to the
default seffing.
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Synchronizing Mail with your e-mail application
After you turn on and set up Mail, you must perform a HotSyne
operation to synchronize Mail with your desktop e-mail

applicatian.

For complete information on using HotSyne, see Chapter x,
“Exchanging and Updating data using HotSync Qperations.”

Creating, Viewing, and Replying to E-mail

The Mail application lets you create a-mail that your desktop
application can send, and view, edit, and reply to e-mail received
from your desktop application. The first time you open the Mail
application, it displays the Mail list

To open the Mail application on your Smartphone:
1. Tap © to open the Applications Launcher,

2. Tap the Mail icon.

Viewing E-mail Items

The Mait list displays your incoming e-  Illismege suwaas = ibox
mail items, who sent them, and the datc T | Wi s
they were received. A check mark v it [P ey
indicates any e-mail items that you've « michaeld3eom... |If Beoming
read. Bold indicates high-priority e-mail

items.
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To view e-mail items:
1. Tap an item in the Mail list.

By default, the Mail application shaws only the From and
Subject fields. You can display tomplete information about the
sender, receiver, and copied recipients, as well as the subjecl
and the date the e-mail item was created.

Tet Jehndoa@manl.com
From: mory@aol.com
Subk Tinner Flons

Data: 1/28/02 230 pery

ok, 4
Wa are mesting at Dan ond Laskis's
ploce around £:00 PAML Don't forget -
£ bring the birthday prasent far

Dan. Sae yor there.

1

2. To change the display of header information, lap a header
maode icon in the upper right corner of the screen:

» Tap the Complete Header icon to view complete information
about the sender, receiver, and copied recipients, in addition
10 the subject and date the e-mail item was created.

« Tap the Abhreviated Header icon to redisplay the
ahbreviated header.

Mail uses the header type you select for all your e-mail items.

3. To close an ¢-mail item, tap Done.
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Creating E-mail ltems

You create e-mail ilems with your Smartphone the same way you
ereate e-mail with your desktop e-mail application: you identify
the recipient of the e-mail item, define a subject, and create the
body of the e-mail item. At a minimum, all e-mail items must
contain information in the Ta and Subject fields.

You create original e-mail items and replias in the New Message
sereen.

To create an e-mail item:
1. Tap New.

mml 0 Massages ¥ Inhax |

New Nassage

Tap New

(Mo ] (how)

Tip: You can also ereate an e-mail item by tapping New in the Messuge
mednu.

2. Enter the e-mail address of the recipient, using the same
format as you would from your desktop e-mail application.

For example, if you're sending an e-mail item to & user on the
same network, you don't have to add Intamet information,
such as @mycorp.com.
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e Mas sane

Zaneel ) (Derdiis..

3. To send a copy of the e-mail item to additional recipients, tap
the CC field, and enter the e-mail addresses of the additional
recipients, separating the addresses with a comma followed
by a space.

4. Tap the Subject (Subj:] field and enter a subjcct for your e-mail
item.

5. Tap the Body field and enter the text of your e-mail item.

Tip: If the address, CC, subject, or body exceeds the capacity of the
screen display, tap the nome of the field {far example, tap *To:"} to
expand that field. Top Done fo refurn to the New Message screen.

|.!..EF.'.'£F§!IQE'E!

->
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To reply to an e-mail item:

1. Tap an e-mail itemn in the Message | ist to display it on the
screen.

2_Tap Reply.

3. In the Reply Options dialog box, tap the Reply To pick list. Tap
1o select who should receive the reply—the sender only or all
recipients; ar tap Forward to rcply to someene who didn't see
the original e-mail ijir-essmpmme

& Includs original taxt
O Commwent original text

(o) (@)

4. Tap Include Original Text io include the ariginal e-mait
message in the reply. Clearing the uption creates a blank raply.

5. If you selected Include Original Text, tap Comment Original
Text to let you edit the original text.

6. Tap OK.
7. Enler the text of your reply.

8. If you are forwarding the message, enter a recipient in the Tn
field.

9. Tap Send to place your reply in the Outhox.
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Looking Up an Address

To identify the recipient of an e-mail item, you must enter thal
person’s e-mail address. You can cither enter the data directly in
the To or CC field, or use the Look Up command to access the
infarmation in your Address Book.

To look up an e-mail address:
1. Tap either the To or CC field name to expand it.

2. Chaose fram the following options:

¢ Tap Lookup to display the Lookup dialog box. The Lookup
screen lists all records that contain information in an e-mail
field.

 Enter the first few Ictters of the last name of the person
whose address you want to find, and tap Lockup. If your
Smartphone completes the desired address for you, tap
Done to return to the New Messaga screen.

Tip: You can also display the Lookup dilog bax from the New Message,
To or CC screens by tapping the Menu icon on the front of your
Smartphene; then tap Options and top Lookup. Or use the Graffifi®
Command stroke /1.

3. In the Lookup dialog box, enter the first letter of the entry you
want, to scroll to the first entry that begins with that letter.
Fnter additional letters to have the list scroll to the first entry
that starls with those Itters.

I!’!!EQ{.!..!!‘.@!!?!’.!.E!?.'.‘.'.‘ .............................. fdams, Ben  Len_gdams@netcorn.com
R Butler, Richard  buttens@pipelme.com
Carter, Melonlz mcarter@acl.com

Chy, Byren chumang@ael com
4 Technicol Support  suppart@palm.corn

@ Laek Lp:
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h. Tap an address 1o select it. Tap Add.

Adarns, Ben  ben_odems@netcorn.conm
Butler, Richewd  buttans@pipaline.com
<

or ter. Melonie mear tar@acl.com
Chu, Byron chumandeaol com
Technical Support  pporT@palmn. com

o ()|

B. Tap Done to relurn Lo he New Message screen.

Adding Details to E-mail Items

Before you send your e-mail item, you can additional information to
the message if your desktop ¢-mail application supports the feature.
For example, you can specify the message’s priority, create a blind
courtesy copy, add a signature, or confirm that the message was
delivered or read. Your Smartphone cannot attach to an e-mail items
details or attributes that your desktop e-mail application doesn't
support.

To add details to an e-mail item:
1. In the New Message screen, tap Details.

I' Mew Vessage hessage Derails a

Prlorlty: + Mermal
Bec: 0O
Signature: []
Canfirm Reod: M
Confirm Dalivary: [0

() (@)
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2. Choose rom the following oplions:

Priority  Selects a ranking for the e-mail item from the
Prinrity pick list. Choices are High, Normal, or Low
priority. The Priority setting must be set for each
¢ mail em you create,

BCC Creates a blind courtesy copy. The BCC aption
must be set for each e-mail item.

Signature Aftaches your signature to all subsequently
created e-mail items until you deselect this option.
The signature is visible only to the e-mail
recipient, and does not appear in your s-mail item.
See “Creating a signature for your e-mail ftem” for
information an defining a signature.

Confirm  Requests a confirmation that the e-mail item was
Read read.

Confirm  Rcauosts a confirmation that the e-mail item was
Delivery  delivered.

3. Tap OK.

uge

New Mess

Detals,.

4. 1f you selected the BCC option, in the New Message screen,
tap the BCC ficld and enter an address.
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Adding a Signature for Your Message

By defining information as a signature, you can automatically
attach it to the close of e-mail items and avoid recreating the
information for each g-mail irem. A signature can contain
infarmation an you or your company—such as your name,
address, phone and fax numbers, and any other text you want to
include. Tha signature is visible only to the e-mail recipient, and
does not appear in your e-mail item.

For information on attaching a signature to an e-mail item, see
“Adding details to e-mail itcms.”

To create a signature:

1. Tap the Menu icon @ to open the Mail menus.

2. Tap Optians, and then tap Preferences.

3. Tap the Signature text field and enter the text of your
signature,

Preferenies i)
[ Canflemn daleted message

Signaturs text:

4. Tap OK.
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Storing and Editing E-mail ltems

Sending an e-mail item from your Smartphone stores it in the
Outbox folder until you perform a HotSyne operation. You can
edit unsent e-mail as long as you have not yet performed a
HotSync operation.

You £an also draft e-mail items and stare them until you're ready
to send them, and you can file e-mail items.

Storing and Editing Unsent E-muail Hems

The ¢ mail items you send from your Smartphone are actually
stared in the Smartphone Cuthox folder until you perform a
HotSyne operalion Lo synchronize your device with your
computer. During synchronization, your Smartphone transfers e-
mail items stored in the Outbox folder to your desktop e-mail
application. The next time you send mail from this desktop
applivalion, it sends lhe mail created on your Smartphone.

When you edit an e-mail item, your Smartphone removes the
item from the Outbox folder and displays the New Message
screen, where you can cdit the item and resend it, save it as a
draft, or delete it,

Far instructions on synchronizing your davice, see “Synchronizing
Mail with your © mail application.”

To store an £-mail item in the Outhox folder:

1. Create a new e-mail item or reply lo an item. {See "Creating e-
mail items.”}

2. Then fap Send.
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To edit an unsent s-mail item:

1. In the Mail list, tap Cutbox in the pick list in the upper right
corner of the screen.

;IHEI E Msgs, 3 Unread ~ Inbox |

mary@aslcom  |Dinner Plans

david@®pali.coom |Meeting notes

Gayle Stoder Lirtle brethar
 conma@wilsont.. |Press Releaze
« rricheel@3com.... | Beoming

2. Tap the e-mail item you want to retrieve.

[ESEHY Fhessage ~ Gutbox e pcssage 1 01
pen_adams@natc..|Packaga sant Subj: Packaga sant

rrugilad the raaterials you requested
this rnerning.

Flease contact et [ you don'r
facaiva tham by the e of the
freek.

Tap ta"

(o) o) (Bone) () (Bee)

3 Tap Edit. Change the e-mail item as desired.

4. Choose from the following options:
« To return the e-mail ilem ta the Outhox, tap Send.

» To store the e-mail item in the Draft folder, tap Cancei. If
prompted, tap Yes.
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Drafting E-mail

You can save e-mail items that you're drafting and not ready to
send by storing them in the Draft folder.

To save an e-mail item as a draft:
1. Create an e-mail item.

2. Choose from the following options:

* Tap the Menu icon & - Tap Message, and then tap Save
Draft.

« |n the New Message screen, tap Cancel, and then tap Yes at
the prompt.

To edit an e-mail itemt saved as a draft;

1. In the Message screen, tap Draft in the pick list in the upper
righl carner of the screen.

2. Tap the e-mail draft you want to display.

eIy Messuge 1012 B
subj. Lunch mesting
HI Wlelanie,
Tap o . * Just wanted 1o confiern our lunch
select item. ineeting for 1230 on Thursday.

(Tone) (Ce8 ) {Belete] 4B

3. Tap Edit.

4. Enter any thanges,
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b. Choose from the fotlowing options:

= To resave the draft in the Draft folder, tap the Menu icon &3,
tap Message, and tap Save Draft; or tap Cancel and if
prompted, tap Ycs.

+ To transfer the item to your Qutbox folder, tap Send.

Filing an E-mail ltem

You can lile e-mail in your Smariphare’s Filed folder. During a
HotSync operation, your Smartphone stores a backup copy of the
Filed folder on your computer hard drive, but does not
automatically synchronize the contents of this folder with your
desktop e-mail application.

You can retrieve an e-mail item from the Fited folder, edit it, send
it, save it as a draft, or return it 1o the Filed folder.

To file an e-mail item:

1. In the Mail list, tap an e-mail item to open it.
2. Tap the Menu icon .
3. Tap Message, and then tap File.

4 Tap No to savc the ¢ mail item in the Filed folder, or tap Yes to
file the item in the Filed folder and keep a copy in the Inbox.
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Ta retrieve an e-mai! item from the Filed folder:

1. In the Mail list, tap Filed from the pick list in the upper right
corner of the screen.

2. Tap the ¢-mail item you want to restore.
3. Tap Edit to display and madify the item.

4. To store the ¢ mail item, choose from the following options:
s Tap Cancel and tap Yes to sture Lhe item in the Draft folder.
+ Tap Send to store the e-mail in the Outbox.

= Return Lhe message to the Filed folder, following the
praceding procedure.

Deleting E-mail Items

When you delete an e-mail itam, your Smartphone stares it in the
Deleted folder until you purge the folder’s contents or perform
the next HotSync operation. You can purge the contents of the
Deleted folder to avoid having deleted e-mail monopolize your
Smartphona’s storage space. Synchronization deletes the e-mail
item, as well as purged items. from your desktop e-mail
application.

You can restore a deleted e-mail item by removing it from the
Deleted folder. if you haven't purged the folder contents or
performed a HotSync operation.
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To delete e-mail;
1. In the Mail list, tap the © mail you want to delete to open.

2 Tap Delele,

3. If prompted, tap Yes.

To restore an s-mail item hy moving it out of the Deleted
tolder:

1. In the Mail list, tap Deletad from the pick [ist in the upper right
corner of the screen.

2. Tap the e-mail item you want to restore.

3. Choose from the following options:

¢ |f you created the e-mail item that you deleted, tap Edit Lo
display and modify the item. You can sead the item or save
it as a draft.

* |f you received the e-mail item that you deleted, tap
Undelete to move the selected item to the Inbox and mark 1t
as Read.
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To purge the contents of the Deletad folder:
1. Tap the Menu icon & .

2. Tap Message, and then tap Purge Deleted.
3. Tap Yes.

Note: You cannot restore e-muil items after you purge them.

To display a prompt before e-mail is deleted:
1. In the Mail list or in a Message scraen, tap the Menu icon &®.

2. Tap Options, and Lhen Tap Praferences.

3. To display a prompt, tap the Confirm Deleted Message screen.
To delete a massage without a prompt, clear the check box.
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Categorizing and Sorting E-mail Items

You can display ¢-mail items by the folders your Smartphone
provides for categarizing mail, and according to the e-mail date.
The Date calumn is hidden in the Mai! list by default to increase
the available screen space.

You can also sart ¢ mail items by the date sent, by sender, or by
subject. No matter how you sort the list, high-priority e-mail
items always appear first.

To select an e-mail folder to display:

1. In the Mail list, tap the pick list in the upper right corner or
your screen to display a list of folders.

2. Tap a folder to choose one of the following options:

Inbox Contdins the e-mail from your desktop E-Mail
application Inbox, minus any that you have
excluded using filtering options. See “Creating
special filters™ later in this chapter.

Outbox  Contains the e-mail you created and sent on the
organizer since the last HotSync operation.

Deleted Contains the 2-mail you deleted since the last
HotSyne operation.

Find Contains the e-mail you want 1o store on the
organizer.
Draft Cantains the e-mail you created using the

organizer but are not yet ready to send.

3. To change the folder displayed, repeat steps 1 and 2 to choose
another falder.
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To display the Date column in e-mail items:
1.1 the Mail list, tap Show.

JRRE 1 tressone  ~ Outbon]

:an_adums@-natc..l?uckuga St

Sertby: v Dote

Q E Show Date

Naw ][ Show! ..

2. Tap the Show Date check box to select it.

3. Tap OK.

To sort the Message List:
1. In the Mail list, tap Show.

2. Tap the Sort By pick list and tap one of the following options
to select it:

Date Sorts ¢ mail by date and displays the most recent
e-mail item at the top of the screen.

Sender  Sorts ¢ mail by the sender’s user name and
displays items in ascending alphabetical order,
based on the first word of the From field.

Subject  Sarts e-mail by the subject and displays items in
ascending alphabetical arder, based on the first
word of the Subject field.

3. Tap OK.
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Managing Your E-mail Application with
HotSync

You can manage your e-mail application more effectively by
selecting HotSync aptions to contro! which e-mail items
download when you synchronize your Smartphone and your
computer. Yeu can define different settings for locat and remote
synchronization.

lor example, you may want to download all of your e-mail items
when you're working at the office and synchronizing your devices
locally, but anly urgent e-mail items when you're away from your
office and synchronizing your devices remotely. Once defined,
your Smartphone determines if synchronization is oceurring
locally or remotely and uses the appropriate settings for the
HotSync operation.

You van filler messages to control which ones are downloaded,
and you can set truncation options to download only part of
lengthy e-mail items.

Downlnading transmits anly e-mail items and any text
information, not attachments, ta your Smartphone. Downloaded

attachments are left in your desktop e-mail application.

To set HotS8ync Opticns to control synchronizing e-mail
items:

1. Tap €) to open the Applications Launcher, and tap Mail.
2. Tap the Menu icon & .

3. Tap Oplions, and then tap HotSyne Options.
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4. Tap the Setti

ngs For pick list. and select Local HotSyne ar

Remote HotSyne.

Settings for, «

chronized batw
handhekd and t!
emall system.

Al [ ||-......mI|

] HarSyne oprions 6 |

Local Hatsyne serrings Tor- [RH PR

Jap here

AH messugar wil ba syn-
chronized becween the
handheld and the remote
erpail syatem.

Note: For more information about Local und Remote HofSync operations,
sea Chapter x.

5. Tap the filtering option you want to apply during
synchronization:

All

Send Only

Filter

Downloads all e-mail items in your desktop inbox
10 your Smartphone, and sends all e-mail items in
your Smartphone Outhox to your desktop s-mai!
applieation,

Sends anly the e-mail items in your Smartphone
Quthox to your deskiop e-mail application; from
there, the application sends the items to their
destinations.

Downloads all e-mail items in your desktop Inbox
that meet specific criteria to your Smartphone,
and sends g-mail items that meet specific criteria
from your Smartphone Outhox to your deskiop
application. When you select the Filtar setting,
the HatSync Options dialog box opens and
displays additional filter settings. See “Creating
special filters” tater in this chapter.,
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Unread  Downloads only unread e-mail items from your
desktop Inhox to your Smartphone, and all items in your
Smartphone Outhox to your desktop e-mail appfication.

6. Choose from the following options:
» |f you selected All, Scnd Only, ar Unread, tap OK.

« [f you selected Filter, continue to the next section.

Using Filters to Control Downloading

You can create special filters to control the type of e-mail items
that download to your Smartphone during synchronization.
Special filters ignore or retrieve items that contain specific
infarmation in their header fields, according to what you've
instrugted yaur Smartphone to look for in the To, From, and
Subject fields.

To access the special filter settings:
1. In the Hot Syne Optinns dialog hox, tap Filter.

2. If your e-mail application can fiag high-priority items, tap
Retrieve All High-Priority items to retrieve these items and
pverride any filter settings.

3. Tap the pick fist in the center of the HutSyns Qptiens dialng
box, and choose whether to ignore or retrigve e-mail items
based on the matching information:
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HotSyne Optinans

i}

tlotSyne OpTions e B
Settingd Tot: v Local HatSwne Settings for: w Local HatSyne

[ At | Send only m—Unread] * [ Jsem mly—m Unraad |

& Retrieve Ali High Prioricy & Retrieve AllHigh Priovity

lar ore Mes s urgers Conibunm g

- w Iynors Messages Lontaning

» Tap Ignore Messages Containing ta have your Smartphone
exclude e-mail itams that meet the defined criteria and
download all other e-mail items during synchronization. In
general, this filter downloads more e-mail during
synchronization because it blocks only one defined subset of
e-mail.

¢ Tap Retrieve Only Msgs Containing to have your Smartphone
include only the e-mail items that meet the defined criteria
and ignore all ather e-mail items during synchronization.
This filter can bluck more e-mail during synchronization
because it downloads only one subset ol e-mail.

5. Fnter a filter string in the To, From, and Subject fields. For
information on crealing filter strings, see "Defining filter
strings” later in this chapter.

6. Tap Truncate 1o stap lang e-mail items from downloading, and
then specify a number of characters, hetween 250 and 8,000
ithe default is 4,000.}. Tap OK.
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A lower value reduces the time ta synchronize your desktop
a-mail and Mail and the e-mail storage space that your
Smartphone needs. Messages longer than 8,000 characters

will be truncated.

Sattngs for: w Local Hothyne

IEDN 5ene oniy [ Fitter | nread |

i messoges will be syn-
thremized between Lhe
handheld and the remote
etnall system.

(ZORT) (ancel ) (Fruncate}
7. Tap OK.

Defining Filter Strings

+ (2000 charactars

: Truncate Options a

Truncote messoge after:
250 charocters
E00 charactars
1000 charactsrs
UL hegeg e
EO00 characters
BO00 characters

Your Smartphone filters e-mail items based on information in
their To, From, and Subject figlds, called a filter string. You create
a filter string by listing the words you want your Smartphane to
find and separating them by sither a comma ur & space. Each
word in the filter string is joined by an implicit OR; your
Smartphone adds the logical conncctors like AND or OR,

To create a more complex filter, you can define filter strings for
the To, From, and Subject fields. Your Smartphone joins the filter
strings for these fields using an implicit AND, and adds the

logical connector for you,

212 Mall




For example, you might want to reccive only e-mail items from
John Smith {jsmith@aol com) or Jack Janes (fjones@aol.com)
concerning the Apolio Project. You would create the following
filter strings:

= |n the To figld: jsmilh@aaql com, jjenes@aol.com

= [n the Subjact field: Apollo Project

Your Smartphone interprets this as, "Accept e-mail items about
the Apollo Project fram John Smith or Jack Janes. Do not accept
a-mail ilerns from other people. Da not accept e-mail items from
John or Jack about any other subject.”

When you define a string, your Smartphone searches for any
instance of that sequence of characters. For example, if you
tdeling a filier that retrigves only e-mail items with the string
“info,” appropriate matches would include “info,” “rainforast”
and “kinfolk.”

To define a filter string:

1. Tap the To, From, or Subject header field in the HotSync
Uptions dialog box.

HulSyuw Oplivis 1] HotSynd Gplivns

Settings fer: w Local HotSync Lettings for: w LocalHotSync
[An | 5end onle Urread | £ Rll | Send only Unread |
.. B Retrieve All High Prierity * ™ Raetrieva Rl High Prionty
Tap here ~ w ignare Messages Contalning w Ignare Messagas Contalning
toinsert .. AC
_3(_:_[___ Fram: Frome _.
Subl . Subj ...
() ) (T
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7. Fnter yaur filter string, using commas or spaces to separate
the wurds. Do not add connectors, such as AND or OR,
between words in a string.

3. If vour string exceeds the length of the field, tap the name of
the field to display the Notes screen for that header field. See
“Creating a-mail items™ earlier in this chapter.

HuLSynu OpLlivis

Sattings for: w Lol HetSync

(Al [ Send only ISR Unread |

' Rutriuye All High Privrity
w Ignare Messages Lontaining

i) ()

4. Tap Done to return to the HatSyne Options dialeg bax.

5. Tap OK.
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Mail Menus

Mail menus are shown here for your reference, and Mail features
that arc not explaincd elsewhere in this book are described here.

See “Using Menus” in Chapter x for information about chaosing
menu commands.

Message menus

The Message menu varies depending on whether you are
viewing an e-mail item, creating an e-mail item, or viewing the
Message List.

Nlessoge o) 3011 fdit Options
New 7N Sawve Drafr W
Purge Deleted.. /E Purge Daleced. /£

A Message List A New Message
{ﬁm kdit Options
New '™

File 1
Purge Daleted.. /€ -« View Message

Options menus

The Options menu varies depending on whether you are crealing
or ¢diting an e-mail item,

Message RS0y Messuge Edit Jrraoed |
Font.. 7F | Font.. F
Preferancas.. g3 Praferances.. ~R
HoiSync Options.. /H HotSync Options. /H
About Mriail Lovklp L

Hbrout Kol
A New Message

A Message Lisl

About mails

Shows version information for Mail,

MaL 215




Beaming Information

Your Smartphone is equipped wilh an R {infrared) port that you
can use to beam information to another Palm Computing®
connected device that's clase by and also has an IR port. The IR
port is located at the top of the smartphone, behind the small
dark shield.

You can beam the following information between Palm
Computing® connected devices:

« The record currently displayed in Date Book, Address Book, To
Do List, or Memo Pad.

» All records of the categary currently displayed in Address
Book, To Do List, or Memo Pad.

= A special Address Book record that you designate as your
business card, containing information you want to exchange
with business contacts.

* An application instalied in RAM memory.

To select a business card:

1. Create an Address Book record that contains the information
you want on your business card.

2. Tap the Menu icon &5 .
3. Tap Record, and then tap Selsct Business Card.

4. Tap Yes.
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To beam a record, business card, or category or records:

1. Locate the record, business vard, or category you want to
beam.

7. Tap the Menu icon & .

3. Tap Record, and then tap one of the (ollowing:
The Beam command for an individual record

In Address Book only:
Beam Business Card, Beam Category.

4. \When the Beam Status dialog box appears, point the IR port
directly at the IR port of the receiving organizer.

Tip: For best resulis, Smartphone should be between 10 centimeters
{approximately 4 inches) and 1 meter {opproximately 39 inthes}
apart, and the path between the two devices must he cear of
obstacles. Beaming distance fo other Palm Computing® connected
devices moy be different.

)i

5. Wait for the Beam Status dialog box to indicate that the
transfer is complete before you continue working on yaur
phone.
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To beam an application:

1. Tap &) to open the Applications Launcher.
2. Tap the Menu icon &

3. Tap App, and then tap Beam.

4, Tap the application you want to transfer.

Note; Some opplications are copy-protected ond canniot be beamed, These
are with a lock icon next to them.

h. Tap Beam.

f. When the Beam Status dialog box appears, point the IR port
directly at the IR port of the receiving device.

7. Wait for the Beam Status dialog box to indicate that the
transfer is complete before you continue working on your
phong,
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To receive beamed information:

1. Turn on your phone.

2. Point the IR port directly at the IR port of the transmitting
organizer 1o open the Beam Status dialog box.

3. Tap Yes.

4, Wait for the Beam Status dialog box to indicate that the
transfer is complete, and then tap OK to display the new entry.

Incoming records are ptaced in the Unfiled category.

Tips on heaming infermation:
» You can press the Address Book application button @ for
about two seconds to heam your business card.

» You can set the full-screen pen strake to beam the current
entry. See "Pen preferencas” in Chapter x for mare
information.

« You can use the Graffiti Command stroke /B to beam the
current entry.
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CHAPTER10
Memo Pad

The Memo Pad provides a place to take notes that are not
associated with records in the Date Book, Address Book, or To Do
M o List
erg Pad 3§

Use the Memo Pad to:

» Take notes or write any kind of massage on your connected
organizer,

» Drag and drop memos into poputar computer applications like
Microsoft® Ward when you synchronize using Paimtop
software, if app and HotSyne™ technology.

» Assign memos to categorics so that you can organize and view
them in logieal graups.

* Write down phone numbers and other types of information.
Later, you can copy and paste this information into other
applications.

Mewmo Pan 221




Opening the Memo Pad

You can also open the Mema Pad by tapping the Memo icon in
the Application Launcher.

1. Tap € to open the Application Launcher.

2. Tap the Mermao ican.

Creating Memos

A record in the Memo Pad ts called a memo. A memo can contain
up to 4,000 characters. The number of memos you can storc is
limited only by the memory available on your Smarfphone.

When you create a new mema, you can add information to it
from the Addrass Book application, such as a phone number or
address, using the Phone Lookup option. See “Using Phone

I nakup” in Chapter x, “Common Tasks.”

To create a new mamo:

1. Open the Memo Pad application.

7. Tap New.

1. 11722 Mesting Minuta:

2. Directions to Mostune Curter
3. Plang for confarance

4, Prioritias on naw project

E. To discuss with Jose Pibero

Ne; Cetalls ) +
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Tap a meno o
review ils
contents

Tip: You can also creale a new memo by beginning to write in the Graffit
wriIin? uren in the Memo List screen. The first letter is outomatically
capitalized and begins your new memo.

3. Enter the text you want to appear in the memo. Use the
carriage return stroke to move down 1o new lings in the memo.

4, Tap Done.

You can categorize memos and sort them by categories. See
“"Categorizing Records” and “Sorting Records™ in Chapter x,
“Common Tasks” for more mformation,

Reviewing Memos

The Mema List displays the first line of a mema. This makes il
easy to locate and review your memas, You can easily sort
memaos in the Memo List or move through memos using Memo
options.

To review a memo;

1. In the Memo List, tap the text of the memo.

m w Fill w Lnfiled
..... 1. 11422 Meeting Minutes -
2. Diractions te Mascans Center
3. Flans for confarancs
4. Priorities on new project
5. Toditcuss with Jore Ribara

2. Review or edit the text in the memo.

3. Tap Daone.
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To move through a memo you're reviewing:
1. In the Memo List, tap the text of the memo you want 1o review
to it.

7. Tap the Menu icon & in the lower left corner of the screen of
your Smartphane to open the Memo Pad menus.

3. Tap Qptions.
4. Tap one of the following aptions to go to the beginning or end

of the memo;

« Tap Gu to Top of Page to move to the top {first) line of the
mema,

» Tap Go o Bottom of Page to move to the bottom (last] line
of the memo.
To change the order in which memos appear in the Memo
List:

1. tn the Memo List, lap the Menu icon @ in the lower left
corner of the screen of your Smartphone to open the Memn
Pad menus.

2. Tap Optinns.

3. Tap Preferences, and choose one of the following options;

= Tap Manual to sort new memos in the sequence in which
you create them.

* Tap Alphabetical to sort new and existing memos in
numerical and then alphabetical sequence,

4. Tap OK.
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Making a Private Memo

You can designate a specific memo as “private.” When you
activate the Security features, you Smartphone hides all private
entries and you must enter a password to display them on the
streen.

To mark a memo as privated:

1. Tap the memo you want to mark as private to display it on the
SCreen.

Nemo Datails

2. Tap Details to open the Memu

Cataqory: w Unflind

Details dialog for that memo. Private: O

3. Select the Private check box.

4 Tap OK.

Deleting a Memo

There are three ways ta delete & memo: simply delete the text of
the memo, use the Menu Command {as described in the “Record
Menu” scction in this chapterior use the Memo Details dialog.

To delete &8 memo with the Memo Details dialog:

1. Tap the memo that you want to delete to display it on the
screen.

2. Tap the Details button to open the Memo Details alert.
3. Tap the Delete button to open the Delete Memo alerl.

4. Tap the OK button to confirm that you want to delete the
current meme.
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Memo Pad Menvus

Memo Pad menus are shown here for your reference, and Memo
Pad features that are not explained elsewhere in this book are
described here.

See "Using menus” in Chapter x for information about choosiny
menu commands.

The Record and Options menus diffar depending on whether
you're displaying the Memo List or an individual memo.

Record menu

| Record LI TANSN wTans
Beowm Category 2:’;:& iliq:d‘:lm j 2
jBeam Business Card Delete Nate. Vo

Bearn Address B
Select Basiness Cavd..

Bearn Busingss Cord
A Memo List A Memo scroen
Option menu
Record Eoit [yl | Record TR _

Font.. «F Font. ZF
Preferences.. +F Ranarne Custom Fields...
R Custoo: Field About Address Book
fibout Address Book

A Memo List A Memo screen
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CHAPTER11
To Do List

The To Do List is a convenient place to create reminders and
prioritize the things that you have to do.

S

To Do List

Use the To Do List to:

* Make a quick and convenient list of things to do.

« Assign a priority level to each task.

= Assign a due date for any or all of your To Do Hist items.

» Agsign To Du List items to categories so that you can organize
and view them in logical groups. For more informatian, see
"Cateqorizing records™ in Chapter x, “Common Tasks.”

+ Sort your To Do List items either by due date, pricrily level, or
category.

» Attach notes tao individual To Do List items for a description or

clarification of the task. For more information, see “Attaching
notes” in Chapter x, "Common Tasks.”
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Opening the To Do List

Press the To Do List application button on the front panel of your
Smartphone. To Do List opens to display the category of items
you last viewed.

Note: Press the To Do List application button repeatedly to cycle through the
categories in whith you have ifems.

You can also open the To Do List by lapping the To Do icon in the
Applications Launcher,
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Creating To Do List ltems

A To Do List item is a reminder of some task that you have 10
complete. A record in the To Da List is called an item.

To create a To Do List item:

1. Press the To Do List button on the front of your
Smartphone to display the To Do List.

2. Tap New.

N

L Mew | | Details.. |! Show... |

3. Enter the lext of the To Do list item. The text can be longer
than one line.

Tip: You can add a nume, uddress, and phone number o o To Do List ftem
using the Phone Lookup option. For more information, see “Using
Phone Lookup” in Chapter x, “Comman Tasks.”

4. Tap anywhere on the screen to deselect the To Do List item.

Tip: If no To Do List item is currently sslected, writing in the Graffiti
wrifing area cutomatically creates o new tem.
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Setting Priorities

You can set priorities for tasks in your To Do List according to
their importance or urgency. ltems appear by priarity and due
date at the top of the To Do List by default, with 1 the highest
priority. Changing an item’s priority may move its position in the
list.

New To Do List items automatically have a priarity of 1. If you
select anolher item first, before creating a new item, the item
you create appears beneath the selecled item with the same
priority as the selected item.

To set the priority lever for a To Do List item:

1. If prierities aren't visible in the To Do List, tap Show at the
bottom of the fist, tap Show Priorities, and tap OK.

2. Tap the Prigrity number on the left side of the To Do List item.

m w Al
¢ ; ]

3. Tap the Priority number that you want to sat, with 1 the most
important and 5 the least important.
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Checking Off To Do List [tems

You can check off a To Do List item to indicate that you've
completed it

To check off a To Do List item:

1. In the To Do List, tap Show. Tap Show Completed Hems. If you
clear this setting, your To Do items disappear from the list
when you complele {check) them.

Note: itsms that no longer appear on the list becouse Show Completed
trems is turned off have not been deleted. They are siill in the 1 7
memory of your Smartphone. You must purge completed items fo
remove them from memory.

2. Tap the check box on the laft sida of the item.

r

{ New ) ([ Datails...) [[Show... )
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Chunging Priorities and Due Dates

You can change the To Do List to display the due date assigned
to an item, change its priority, and assign a category to the task
with the To Do ltem Details dialog box.

You can then sort To Do List items by priority, due date, or
categary.

To change the priority and due date of a To Do List iten:
1. In the To Do List, tap the item that you want to change.

2. Tap Details.

3. In the Details dialog box, tap No Date to open the Due Date
pick list,

To Do ltem Devails
Priority: J2]3]2]5]
Catagory: = Unfiled
Dua Date: w M Date

FPrivate: [

) ) )|

4. Tap the date that you want to assign the item. Options are
Today, Tomorrow, One week later from the current date, No
Date to remove the due date from the item, or Chonse Date to
display the date selector and select a date. tomorrow’s dale.

5. Tap Private to hide this item when Security is turned on.
For more information, see “Making records private” in Chapter
x, “Common Tasks."
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B. Tap OK.

Tip: If you turn on the Show Due Dotes opfion in the Ta Do Preferences
dialog box, you can tap directly on the due date in the To Do List to

open the pick list shown in step 2.

To sort To Do items:
1. In the Ta Do list, tap Show.

Sort by Priority. Due Dote

B Show Completad Items
0O Show Only Due items
{1 Record Cornpletisn Dote

O show Dua Dates
# Show Prisrities
O Show Cateqories

2. in the To Do Preferences screen, tap Sorl By, and then select
an option from the pick list:
» Tap Priority, Due Date to sort items by priority first, and then
due date. Tap Due Date, Priority to reverse that order.

» Tap Category, Priority to sort items by category first, and
then priority. Tap Priority, Category to reverse that order.

3. Tap OK.
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Displaying Completed and Due Items

You can have the To Do List display completed items and Lheir
completion dates, as well as due items and their due dates.

To display completed and due items in the To Do List:

1.

2

In the To Do List, tap Show.

Sortby: w Prierity, Dye Date

¥ Show Complatad lems
0 Show &nly Dus ltems
] Record Cornpletion Dote

O Show Dua Doted
& Show Prisrities
O Show Cateqories

In the To Do Preferences dialog box, choose from the following
settings:

Show Displays your completed items in the To Do List,
Completed If this setting is turned off, completed Ta Do
Items items disappear from the list, but are kept in the

memary of your Smartphone. You must purge
completed items to remove them from memory.

Show Shows only the items that are currently due,

Only Due  past due, ar have no due date specified.

ltems When this setting is active, ilems that are not
yet due do not appear in the list until their due
date.

Record Replace the due date with the actual date when

Completion you complete {check) the item. If you do not
assign & due date to an item, the completion
date still records when you complete the item.
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Show Due Displays the duc dates for items in the To Do List
Dates and to display an exclamation mark next to items
that remain incomplete after the due date

passes.

To Do List Menus

To Do List menus are shown here for your reference, and To Do
List features that are nat explained elsewhere in this book are

described here.

117

See “Using menus™ in Chapter 1 for information about choosing

ment commands.

Record menu

Edit Options

Deletelrem. D

Options menu

fecard Ediv Eeid=l010

Font..

ZF

Phone Lookup L
About ToDoList
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CHAPTER12

Exchanging and Updating Data
Using HotSync® Operations

HotSync® technolugy lels you synchronize -exchange and
update—data between one or more Palm Computing® connected
phones and Palm™ Desktop software or another PIM such as
Microsoft Qutlook. Ta synchronize data, you must connect your
Smartphone and Palm Desktap eithar directly, by placing your
Smartphone in the cradle attached to your computer, or indirectly,
with a modem ar network.
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The HuotSyne process aulomalically synchronizes data between
your Smartphone and Palm Desktop software. Changes you make
on your Smartphone or Palm Desktop software appear in hoth
places after a HotSync operation. HotSyne technology
synchronizes only the needed partions of files, thus reducing
synchronization time.

You can synchronize your data by connecting your Smartphane
directly to your computer with the cradle or indirectly with a
madem or network. This chapter describes how to select HotSyne
options and perform a HotSync operation via a modem or
network.

See Chapter x, “Mail,” for information on performing HotSync
operations via a modem or network.
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Performing a HotSync Operation for the First
Time

The first time you synchronize your data, you must enter user
infarmation an both the Smartphone and Palm Dasktop software.
After you enter this information and synchronize, the HotSync
Manager recognizes your Smartphone and doesn't ask for this
information again.

If you are a system administrator preparing several Smartphones
for a group of users, you may want to create a uscr profile. See
“Creating a user profile” later in this chapter hefare performing
the following steps.

Impaortant: You must perform your first HotSync operation with a
local, direct connection, rather than using a modem.

The following steps assume that you have already installed the
Palm Dasktop software.
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To perform a local HotSync operation:

The Cradle that comes with your Smartphone enables you fo
synchronize the information on your phone with the Palm
Desktop software using the HotSync technology.

If you are planning to synchronize data between the Smartphone
andd your computer do the following:
1. Turn off the computer.

2. Plug the serial cable from the cradle into the serial
communications{COM) port on your computer.

Note: Your Smariphone requires o dedicated port. 1t cannat shars o part
with an internal mon?em or other device. If you are unsure about
The exact location of the serial part on your computer, refer 1o the
manual supplied with the computer.

The bottom edge of the Smartphone should align smoothly
with the cradle when it is inserted properly.

3. Insert your Smartphone into the cradle.

4. Turn on the computcr.
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5. If the HotSync Manager is not running, start it:

+ (In the Windows desktop, click Start, and then choose
Programs. Navigate to the Paim Desktop software program
group ane choose HolSyne Manager.

s Altematively, you can start the Palm Desktop software
which automatically opens the |lotSync Manager.

B. Press the HolSyne button on the cradle.

Note: If you are using an opfianal HotSyn¢ cable instead of a cradle,
¢licl the HotSync Manager icon () in the Windows system iray
and select Local from the menu.

7. If you are performing the HotSync operation for the first time,
you must enter a user name in the New User dialog box and
click OK. The HotSyne Progress dialog box appears and
synchronization begins.

Every Smartphone should have a unigue name. To prevent loss
of a user's records, never try to synchronize mare than one
Smartphone to the same user name.
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8. Wait for a message on your Smartphone indicating that the
process is complate,

When the HotSync process is complete, you can remove your
Smartphong from the cradle.

Creating u User Profile

You can create a user profile to load data into an Smartphone
wilhout associating that data with a user name, using the File
Link feature. This feature lets system administrators configure
several Smartphones with specific information such as a
company phone list before distributing them to their actual users.
For more informattan on the File Link option, soc "Using File Link™
later in this chapter.

The User Profile feature is designed only for the tirst-time
HolSync operation, before you assign a User |D to a particular
Smartphone.

To create a user profile:

1. Open Palm Desktop software.

Z. From the Tools menu, choose Users.
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3. Click Profiles.

4. Glick New. Entar a unique name for the profile, and click OK.
5. Repeat steps 3 and 4 for each profile that you want 1o create.
When you have finished, click OK to return to Palm Desktap

software.
B. Select the profile from the User list and create the data for the

profile {for example, company phone list, and 5o on).

To use a profile for the first-time HotSync operation:

1. Place the new Smartphone in the cradle.

2. Press the HaotSync button on the cradle.
3. Click Profiles.

4. Select the profile that you wartt to load on the Smartphone,
and click OK.

5. Click Yes to transfer all the profile data to lhe Smartphane.

The next time you perform a HotSync operation, Palm Desktop
software prompts you to assign a user name to the Smartphone.
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Selecting HotSync Setup Options

You can choose when you want HotSyne Manager to run. If
necessary, you can adjust the lacal and modem HotSyne settings
as well.

To set the HotSync options:

1, Click the HotSync Manager icon 3 in the Windows system
tray.

2. Choose Sefup.

[

. Click the General tab, and select one of the fallowing options:

+ Always Availahle adds HotSyne Manager to the Startup
fulder and constantly monitors the communication port for
synchronization requests from your Smarlphone. Wilh this
option, the HotSync Manager synchronizes data even when
Palm Desktop software is not ruhning.

¢ Available Only When Palm Desktop software Is Running
starts HotSyne Manager and monitars requests
automatically when you open Palm Desktop software.
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* Manual monitors requests only when you select HotSyne
Manager from the Start menu.

Tip: If you're not sura whith option fo use, keep the default setting, Always
Available.

4. Click the Local tab to display the settings for the connection
between your computer and the Smartphone cradle.

5. [ needed, choose another serial port to identify the port that
Palm Desktop software uses to communicate with the cradle.
This selection should match the number of the port 1o which
you connccted the cradle.

Note: Your Smariphone cannot share this port with an internal modem or
uther device.
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G. If needed, set the speed to determine the speed at which data
is transterred between your Smartphane and Palm Desktop
software.

Try the As Fast As Possible ratc first, and adjust downward if
yau experience problems. This setting allows Palm Desktop
software and your Smartphone to find and use the fastest
speed.

7. Click the Modem tab tu digplay the modem scttings and adjust
the options as needed. See “Performing & HotSync operation
via modem” |ater in this chapter for more information.

8. If you are attached to a nctwork, click the Network tab Lo
display the network settings and adjust the options as needed.
Ses “Performing a HotSync operation via a natwork” later in
this chapter for more information.

8. Click OK.
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Customizing HotSync Application Settings

For each application. you can efine a set of options that
determines how records are handied during synchronization.
These options are called a “conduit.” By default, a HotSyne
operatian synchronizes all files between the Smartphone and
Palm Desktop software.

In general, you should leave the settings to synchronize all files.

The anly reason you might want to change these seltings is to
gverwrite data on either your Smartphona or Palm Dasktop
software, or to avoid synchronizing a particular type of file
because you don't use it.

In addilion to the conduits for Date Book, Address Book, To Do
List, Memo Pad, and Expense, Palm Desktop software includes
System and Install conduits. The System conduit backs up the
system information stored on your Smartphone, including
Graffiti® ShortCuts. The Install conduit installs applications an
your Smartphone.
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To customize HotSync application settings:

1. Click the HotSyne icon O in the Windows system tray (bottom
right corner of the taskbar).

Tip: You can also dlick the HatSync command on the Palm Deskiop
software menu har.

2. From the HotSync Manager menu, choose Custom,

ychrares the hisa
Synchmrura e fme

Bynctuuriie | efles
Synchranize tafilas
Synchranize to flas
Enoabled

In=1al Sarira Tampstes. Frnhind

e Haredushd snwrries Deshing

3. Select the appropriate user name from the list.

4, Select an application in the Conduit list. Click Change.

5. Click the direction in which you want to write data, or click Do
Nothing to skip data transfer for an appiication.
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6. Choose how long the setting will remain in cffect:

» To have lhe selting affect only the next HotSync operation,
deselect Set As Default. Thereafter, the HotSync Actians
revert to their default settings.

* To use a naw setting as the default, sclect the Set As
Default option. Thereafter, whatever you selected as the
dafault setting is used when you click the Default buttan in
the Custom dialoq.

7. Click CK.

8. Repeat steps 4 through 7 o change conduit settings for other
applications.

9. Click Done to activate your settings.
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Conducting a HotSync Operation Via Modem

You can use a modem, such as the modem, to synchronize your
Smartphone when you are away from your computer,

Note; The first HotSyn operation must be local, using the cradle. After that, you
can perform o modem HotSyne operation.

To perform & HotSync operation via modem you must complste the
following steps:

» Connect a modem to your computer.
* Configure the Palm Desktop software for use with your modem.
+ Connect a modam to your organizer.

* Configure the Modem preferences on your Smartphone for use
with your madem. Sce page xx for details.

Preparing Your Computer

You must perform a few sleps to prepare your computer for @ modem
HotSync operation, Be sure to perform Lhese steps before you leave
your office so that your computer is ready to receive a call from your
Smartphone.

To prepare your computer for a modem HotSync operation:

1. Confirm that the computer modem is connected and turned on, and
that no communications applications, such as fax or telephany
software, are running on a COM port,

Note: Make sure that the computer is disconnected from all online services,
such as America Online {A0L) and CampuServe, to avoid conflicts with
the COM port.
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2. Start HotSync Manager if it is not already running, and from
the HatSync Manager menu, choose Modem.,

3. Adjust the following nptions as needed:

= Sarial Port to identify the port for the modem. If you are
unsure of the port assignment, look at the Modem
Properties in the Windows Control Panel.

¢ Speed to determine the speed at which data is transferred.
Try the As Fast As Possible rate first, and adjust downward
if you experience problems. This setting {ats Palm Deskrap
software and your Smartphone find and use the fastast
speed.

+ Modem to identify the modem type or manufacturer. Refer
1o your modem manual or face plate for its type or settings.
If vou're not sure of your modem type or your modem
doesn’t match any that appear in the list, select Hayes
Basic.

» Setup String to identily the setup string for your particular
modem. Not all modems require a setup string. Refar to your
modem manual and enter the setup string if recommended
by the manufacturer.

4. Click OK.
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Preparing Your Smartphone

In addition to preparing your computer, you must perform a faw
steps to prepare your Smartphone for 2@ modem HotSync
operation.

To prepare your Smartphone for a modem HotSync
operation:

1. Tap € to open the Applications Launcher.
2. Tap the HotSyne icon .
3. Tap the Fater Phone # field.

Note: If you plan to connect to your company’s dial-in servar {netwark
modem} instead of connecting fo a computer medem, see
“Performing a HotSyn operation via o network” later in this
chapter.

4. Enter the telephone number to access the modem connected
to your compuler.

Phone 5e1up

[i M

Plruwnw #:

O Dimbprafin 9, o
O Dizable call walting: 1170,
M Use calling card:

0 (&=
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5. If needed, enter a dial prefix (such as “9“) to access an outside
line, and then tap the Dial Prefix check box.

Tip: You cun enter @ comma in the field to introduce a “pause” in the
dialing sequence.

B. If the phane line you're using for the Smartphone has Call
Waiting, select the Disahle call waiting check box to avoid an
interruption during the modem HotSync operation.

7. 11 you want 1o use a calling card to placs the call, select the
check box and enter the calling card number.

8. Tap OK,

9. Tap the Menu icon @&
10. Tap Options, and then tap Modem Setup.

11. Enter the Modem Preference settings as described in
“Modem Preferences.”

Selecting Condvits for a Modem HotSync Operation

You can define which files, applications, or both on your
Smartphone synchranize during a modem HotSync operation, to
minimize the time required Lo synchronize data with a Palm
Modem accessory. To define what synchronizes, you use the
Conduit Setup dialog box.
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To define which files or applications on your device
synchronize during a HotSync operation:

1. Tap € to open the Applications Launcher.

2. Tap the HotSync icon O

3. Tap the Menu icon @ to open the HotSync menus.

4. Tap Options, and then tap Conduit Sstup.

B. in Lhe Conduit Setup dialog box, tap the check boxes to
deselect the files and applications that you do not want 1o

synchronize during a modem HotSyng operation. The default
setting is to synchronize all files.

Comduit Sulup

Seleck the conduits te run
during Modem HotSync.

HAddrass
™Apps
gt 3

[ Date Book
@/ Expanse
& Hardeall
' Hulsyn

Cancel )

6. Tap OK.
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Performing a HotSync Operation Via a Modem

After you preparce your computer and your Smartphane, and
select your Conduit Sctup options, you are ready to perform a
modem HotSync operation.

To perform a modem HotSync operation:

1.Tap &) to open the Applications Launcher,
2. Tap the tlotSync icon O.

3. Tap the Modem icon to dial the Palm Dasktop modam and
synchronize the applications.

4. Wait for lhe HatSyne operation to complete,
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Performing a HotSync Operation Via a
Network

When you use the Network HotSync software, you can take
advantage of the LAN and WAN connectivity available in many
office environments. The Natwork HutSync software lets you
perfarm a HotSync operation by dialing in to a network or by
using & cradie that is connected to any computer on your LAN or
WAN ({provided that the computer connected to the cradle also
has the Network HotSync software installed, your computer is
on, and the HotSync Manager is running).

The Network HolSyne software requires the following:
» Your computer has TCP/IP support installed.

» Bulh your company's network system and its remote access
server support TCRAP. {Your system administrator has this
information.}

+ You have a remote access account. (It you don't have an
account, consult your system administrator.)

Everything you need to connect to your company’s dial-in server
{netwark modem) is included with Palm Desktop software and
Smartphone software. You need to activate the feature, however,
on both Palm Desklop software and your Smartphone.

To prepare your computer for a network HotSync
operation:

1. Click the HotSyne Manager ican in the Windows system tray.
The Windows syslem tray is usually in the lower right corner
on your computer display. The location may vary depending on
the location of the taskbar and the version of Windows you
dre using.
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2. Fram the HotSyne Manager menu, choose Netwaork.

3. From the HotSyne Manager menu, choose Setup.

4. Chck the Network tab and make sure that a check mark
appears next to your user name. If no check mark appears,
seloct the check box next to your user name. 7 2

5. Click OK.

B. Place your Smartphoneg in the cradle, and perform a HotSyne
operation.

The HotSyne operation records network information about your
computer on your Smartphone. With this information, your
Smariphore can locate your computer when you perform a
HotSync operation over the netwark,
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To prepare your device for a netwark HotSync operation:

1. Tap & to open the Applications Launcher.

2. Tap the HotSync icon .

3. Tap the Menu icon @ to open the HotSyne menus.
4. Tap Options, then tap Modem Sync Prefs.

5. Tap Network.

6. Tap OK.

Note: For more information on the Network HotSync fenture, see page
1x for informatian on configuring Network HotSync preferences.
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Using File Link

The Fila Link feature lets you import Address Book and Memo
Pad information into your Smartphone from a separate external
file such as a company phone list. HotSync Manager stores the
data in & separate catsgory on your Palm Desktop software and
your Smartphone, You can set the lile Link feature to check for
changes to the extamal file when you perform a HotSyne
operation.

With File Link, you can import data stored in any of the following
file formats:

* Comma delimited {.csv).

» Tah delimited {.tsv).

» Memo Pad archive { mpa).

« Address Book archive {.ahal.
® Taxt {.txt).

For information on how to set up a file link, see the Palm Desktop
onling Help.
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CHAPTER13

Setting Preferences for
Your Smartphone

The Preferences screens enable you Lo customize the
configuration options on your Smartphane.

in the Prefarences screens, you can do the fellowing:

General Set the current date and time, the auto shut-off
interval, the Stay on in cradle feature, the Beam
Receive feature, and the system, alarm, and game
sounds.

Formats Set the country default and the formats for dates,
times, calendar, and numbers.

Modem Contigure your Smartphone for use with a modem.

Owner Assign your name, phone number, and other owner
information to your Smartphane.

Buttons Assign different applications to the buttons on the
front panci of your Smartphone and the HotSync®
button on the cradle, and reassign the full-screen
pen stroke command.
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ShoriCuts [efine a list of Graffiti® abbreviatians.
Digitizer  Calibrate the screen on your Smartphone.
Network  Confligure your Smartphone for use with a network.

To open the Preferences screens:

1. Tap the € icon to open the Applications Launcher.
2. Tap the Preferences icon @
3. Tap the pick list in the upper-right comer of the screen.

4, Select the Praferences screen you want to view.

Buttons Preferences

The Buttons Preferences screen enables you o associate
different applications with the buttons on the front of the
Smartphone.

For example, if you find that you seldom use To Do List and often
usc Expense, you can assign the To Do List button to start
Expense.

Any changes you make in the Buttons Preferences screen
become effective immediately; you do nat have to change to a
different screen or application.

If you assign a different application to a button, you can still
access the original application using the Applications Launcher.
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To change the Buttons preferences:

1. Tap the pick list next to the button yoo want to re-assign.

! Preferences

Select an application te
3ous tomize sach button:

@ » [1ate Book

w Memo Fad

2. Tap the application that you want to assign to the buttan.

Tip: To restore all of the buttons to their factory settings, fap Default.

Pen Preferences

The Buttuns Preferences screen enahles you ta change the
assignment of the fult-screen pen stroke. By default, the full-
screen pen stroke activates Graffiti Help.

w Unfilad

Graffiti

NECDETENT

- |IRIMNCFCR
BN W]

(ON2i3H5 16814

.y
-

Dore
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To changa the Pen preferences:

1. Tap Pen.

Lelect afeoture you can
aceess by dragging your pen
fram the writing arsn Ta rhe
top of the Forasn.

w Graffiti Help
[ =

Canedd

2. Tap the pick list and select ane of the following settings for
the full-screen pen stroke:

Backlight Turns on the backlighl of your Smartphone.

Keyhoard Opens the onscreen keyboard for entering
text characters.

Graffiti Help  Opens a series of screens that show the
complete Graffiti character set.

Turn Off & Turns off and locks the Smartphons. You must

Lock assign & password to Tock the Smartphone.
When lucked, you need to enter the passwaord
to use your Smartphone.

Beam Data Beams the current record to anather Palm
Computing™ connected smartphone.

3 Tap OK.
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HotSync Buttons Preferences

The Buttons Preferences screen also enables you to associate
diffcrent applications with the HotSync buttan on the cradle and
the HotSync button on the optional Palm Modem. Any changes
that you make in the HotSync Buttons dialog box become
effective immediately; you do not have to change to a different
screen or application.

To change the HotSyn¢ buttens preferences:

1. Tap HolSyne,

2. Tap the pick [ist next to the button you wanl o assign.

HotS5ync Buttons

Customize the HetSync
Butten on the cradie wr
aprianal Palra moden_

- HotSym

Cradle

®

Modern 5

{Cancel

3. Tap the application that you want 1o assign to each button.

The default setting for each button is the HotSync setting,
which means the cradle and optional modem perform
thair narmal HotSyac functions.

4. Tap OK.
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Digitizer Preferences

The Digitizer Preferences screen opens the digitizer calibration
screen. This is the same screen that appears when you start your
Smartphonc for the first time.

You can recalibrate your screen after a hard reset, or if your
digitizer drifts.

Formats Preferences

Use the Formats Preferences screen Lo set the country default
and the display format of the dates, times, and numbers on your
Startphone.

Country Defoult

The country default sets date, time, week start day, and number
convenlions based on geographic regions where you might use
your Smartphone. For example, in the Unitad Kingdom, time often
i$

expressed using a 24-hour clock. In the United Slates, on the
other hand, time is expressed using @ 12-hour clock with an AM
or PM suffix.

All your Smartphone applications use the Country default
settings. You can, however, customize your own preferences as
described in the "Time, date, week start, and numbers formats”
saction later in this chapler.
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To set the country default:

1. Tap the country name pick list.

EPrei.'el.'e.nc.es

Preser To: W Unhed States

Tirne: = HHMM arnspm
10:4d arty
Date: v W/LsY
TredtE
Jui 24, 2002
Weesk starts: w Sunday

Mumnbers: w 1,000 00

2. Tap the setting you want to use.

Time, Date, Week Start, and Numbers Formats

The Time setting defines the format for the time of day. The time
format that you select appears in all applications on your
Smartphone.

To select the time, date, week start, and numbers format:

1. Tap the Time pick list and select a format.
2. Tap the Date pick list and select a format.

3. Tap the Week starts pick list, and select whether you want the
first day of the week to he Sunday or Monday.

Note: This setting tontrols the Day, Week, and Month views in Date Book
and ull other aspects of your Smartphone that display o calendar.

4. Tap the Numbers pick list, and select formats for the decimal
point and thousands separator,
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General Preferences

The General Preferences screen enables you to set the time,
date, auto shutoff interval, and sounds for your Smartphone.

Tip: When you first start up the Smartphone, you are also guided to sef date
and time.

Setting the Current Time

Use the Set Time button in the General Preferences screen 1o set
the current time for your Smartphone.

Te set the current time:

1. Tap the time in the General Preferences screen to open the Set
Time dialog.

Sex Time:
SarDote:

Huto-off aftar: v 2minutes 4 BEE] ¢

System Saund: v Medium

K o |
Alarm Sound: w Madium

Game Sownd w Madim

Beam Racaivec » On

2. Tap the up or down arrows ta change the number for the hour.

3. Tap the minutes numbers, and then tap the arrows to acjust
the settings for the current time.
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4_Tap the AM or PM hox to select the time of day.

Note: Your Smariphone ton also display fime based on a 24-hour dock.
See the "Farmats Preferences” section in this chapter.

5. Tap the OK buttun to close the Sat Time dialog and return to
the General Preferences screen.

Setting the Current Date

lUse tha Set Date button in the General Preferences screen 1o set
the currenl date for your Smartphone.

To set the current date:

1. Tap the date in the General Preterences screen to open the Set
Date dialog. 1 5

2. Tap the arrows at the top to select the current year.

4 19}

Py T i s i |
Jul [ Pug | Sep | 9et [Nov | Duc

£ M T W T f $
2 3

4 & & T W
112 12 14 158 %
1® 12 20 2 A2 01 M-
T WX BB WM

i

3. Tap a month box to select the current month.

4. Tap lhe current date to set the date, close the Set Date dialog
and return to the General Prelerences screen.
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Auto-off Delay

Your Smartphene has an automatic shutoff feature that turns off
the power and backlight after a period of inactivity. This teature
helps conserve hattery power in case you forget to turn off your
smartphone.

tf you find that your Smartphone shuts itself off before you finish
reviewing the information on the screen, you should increase the
time sedting of the automatic shutoff feature.

To set the Auto-off delay:
1. Tap the Auto-off after pick list.

2. Tap the setling you want to use for the autematic shutoff
feature: Tminute, Z minutes, or 3 minutes.
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System, Alurm, and Gome Sounds

Your Smartphone uses a variety of sounds. The System, Alarm,
and Game Sound settings enable you to turn Lhe sounds on or
off, and to adjust the volume lcvel,

To set the systam and alarm sounds:
1. Tap the System Sound pick list and select the sound level.

Nate: When you tum off the System Sounds, you also turn off the
“thime” tones ussotiated with the HotSync operation.

2. Tap the Alarm Sound pick list and select the sound level.

3. Tap the Game Sound pick list and select the sound lovel,

Note: The Game Sound setting works only with gnmes that are
programmed to respond to this satting. Older games typically do
not respond to this sefting.

Beam Receive

You can choose to turn off the Beam Receive feature. This

prohibits anyone from beaming information to your Smartphane.

It also results in a slight saving of battery power.

To change the Beam Receive setting:

Tap the Beam Receive pick fist and select Cn ar Off.
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Connection Preferences

The Connection Preferances screen enables you lu deline the
settings used to perform different types of HotSync operations.
The screen displays a list of available configurations that are
ready to be further defined; the list varics depending on the kind
of software you've added to your organizer.

For example, & modem connection appears on the list. If ynu have
this madem, you only nead to specify the phene setup (and
network conneclion — if required} to complete the configuration.

Nate: You con purchase a modem for use with your organizer.
See hitp://www.palm.com.

You can also create custom configurations. There are four
possible kinds of connections.

Serial to PC: A local HotSync connection: the direct serial
connection between your organizer and your desktop computer.
! Your organizer is connected by its serial port to the cradle, and
the cradle is atlached by its cahle to a serial {COM) port of your
desktop computer.

Serial to Modem: A conngction between a modem attached to
the serial port of your organizer and a modem that is part of your
computer or laptop.

IrCOMM to PC: A connection bstween the IR port of your
organizer and the infrared device of your computer or laptop.

IrCOMM to Modem: A connection between the IR port of your
organizer and a modem. The modem can be attached to a
computer ur some other device centaining an 1R port.

772 STITING PREFERENCES FOR YOUR SMARTPHUNE




Sample Connection for Remote IR HotSync Operations

The following sample configuration would enable you to perform
an IR HotSync operation by sending data through the IR port of a
modem attached to a cell phone, which Lhen dials a modem
attached to your desktop computer, to synchronize with your
Desktop application. For this example, you use the IrCOMM to
Modem connection.

To create an IrCOMM to Modem connection:

1. Tap Now.
7. Fnter a name to identify this configuration,

3. Tap the Connection Method pick list and select IrCOMM 1o
Madem.

Connectlow:|Serial to PC
Method |Sarial to flodem
WCCHAM 1a PC
Dialing:

Volume: » Low

R Dutails...

4. Tap the Dialing pick list and sclect TouchTone or Rotary.

5. Tap the Yolume pick ligt and select the speaker volume you
want 1o use.
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6. Tap Details.

................................ iy

Speed. w 57 600 bps

Flow ik = Rutomatic

’ Init String:

pComnettion” ¥ irC Ol 1o Made
athod

Dialing: = TouchTona™

Volume: w | nw Tap |'IC!'C
o) @0 ) |

7. Enler the initialization string supplied by the documentation for
the modem attached to your cell phone.

8. Tap OK, and then tap OK again to save the configuration.

Auvailabia Confrgurations

Palrr fodam Us/Canada
Palm Modem UK

15 Wark Pad Madern
Direct Serinl

I to g PL/Handheld

onfiguration appears”
5f available

After you create the configuration, you need to set up the
HatSyne Manager of your Desktop application and the HotSyne
application of your organizer to perform a modem HotSyne
operation.
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Network Preferences and TCP/IP Software

The Netwark Preferences scttings enable you to use the TCP/IP
spftware that is included in the Smartphone operating system.
You can use the TCP/IP software to connect with Internct Service
Providers ISPs) or dial-in {remote access} servers. Because the
TCF/IP software is a feature of the operating system, you
canfiqure all parameters relating 1o it from the Preferences
apphication.

To use TCF/IP. you must configure both the Connection
Prefercnces and then create Network Preferances seltings.

Note: Connection Preferences screen enables you o use the modem to
communicate with remote devices. For exomple, you can communicate
with your ISP server, or with your compuler if you are away on fravel.
$ee “Connaction Preferences” earlier in this chapter for a complete
explanation on how to create modem parameters.

After you configure both the Network and Connection
Preferences, you can estaitlish a PPP {Point-to-Point Protocol),
SLIP {Serial Line Internet Prutocad), or CSLIP {Compressed Serial
Ling Intemet Protocol) connection with your ISP or dial-in server.
You can do this either by using menu commands from the
Metwork Prefarences screen or by using a third-party application.

Note: TCP/IP provides the ability to connect to your ISP or dial-in server
with applications that allow you to view the iransmitted dato.
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Selecting a Service

lUse the Service setting to select the service template tor your
Internet Service Provider or a dial-in server. Service templates are
a set of ISP and dial-in server conliguration settings that you can
create, save, and reuse.

To select a service:

1. Tap the Service pick list.

2. Tap the predefined service template you want 1o use.
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Entering a User Name

The User Name setting identifies thc name you use when you log
into your Internet Sarvice Providar or your dial in server. Although
this field can contain multiple lines of text, only two tines appear
onsereen.

To entar a user name:

1. Tap the User Name field.

2. Enter yout user name.

user

13

Note; Most dial-in servers do not ncept spaces in the user name.
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Entering a Password

The Password box identifies the password you use 1o log into
your server of ISP Your entry in this field determines whether
your Smartphone prompts you to enter a password each time you
log into yaur netwark:

* |{ you da not enter a password, your Smartphone displays the
waord "Prompl” in this field and asks you to cnter a password
during the login procedure.

« [Fyou enter a password, your Smartphone displays the word
“Assigned” in this field and does not prompt you to enter a
password during the login procedure.

Nate: If you are concerned about security, select the Prompt option and
do not enter a password.

To enter a password:

1. Tap the Massword field.

2. Enter the password you use to log into your server.

| Prefarances INSMITTTECE
v Saruice: My 5. - Tap her’:

Usar Naens:

Password: :

-»

Connection’ w -Current-

If you 48 not assiqn a

Phon H pusswerd, you will ba arkad
for one when ywu connect,
Detads.. | [ Connect |
3. Tap OK.

Note: The Passward field updates to display the word “Assigned.”
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Selecting u Connection

Usa the Connection setting to select the method you want to use
to connect to your Intemet Service Provider or a dial-in server.
See "Connection preterences” earlier in this chapter for
information about creating and configuring connection settings.

To select a connection:

1. Tap the Connection pick ist.

Metwork

13

Nk | { fetnils. . } [ Connect )

7. Tap the cannection you want to use.
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Adding Telephone Settings

When you select the Phone field, your Smartphane opens a
dialog box in which you define the telephone numbar you use to
eonnect with your ISP or dial-in server. In addition, you can also
defing a prefix, disable Call Waiting, and give special instructions
for using & calling card.

Note: The Phone Sefup dinlog hox works correctly for AT&T and Sprint lang-
distance srvices. However, because MU works differently, MCH
custemers need to put the calling card number in the Phone # fiald
and the phone number in the Use calling card field.

To enter your server phone numher;

1. Tap the Phone # figld.

2. Enter tha phone number you use to reach your ISP or dial-in

SEIver.

Phane #:

O Dlal prafle:

O use ralling card:

At s

3. If you need to enter a prefix or disable Call Waiting, skip to
those pracedures. Otherwise, tap OK.
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Entering a Prefix

A prefix is a number that you dial before the telephone number
to access an outside linc. For example, many offices require that
you dial “8” 1a dial a number outside the building.

To enter a prefix:

1. Tap the Dial Prefix check box to selectil.

2. Enter the prefix.

3. Tap OK.

Disabling Call Waiting

Call Waiting can cause your session to terminate if you receive a
call while you are connected. If your telephone has Call Waiting.
you need to disable this feature before logging into your ISP or
dial in server.
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To disahle Call Waiting:
1. Tap the Disablc call waiting check box to select it.

Fhone #:

1 Dial prafin: %,
M Dizable coll wai
O Usa calling card:

(0 (=D

2. Enter the code to disable Call Waiting on the Disabla call
waiting line.

Note: Each telephene company assigns a code to disable Call Waiting.
Contact your local telephons company for the code that is
appropriale for you.

3. Tap OK.

Using a Culling Card

The Use calling card field enables you to use your calling card
when dialing your ISP or Intranet server. Keep in mind that there
is usually a delay before you entar your calling card number.
YWhen you define your calling card number, you naed to add
commas at the beginning to compensate for this dalay. Each
comma delays transmission of your calling card number for two
seconds.
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To use a calling card:

1. Tap the Use calling card check hox to select it

O Dial prefiz: 2,
-1 Disble call maiting:
] Uss calling card:

2. Enter your calling card number on tha Use calling card line.

Note: It's 0 good idea fo add ot leust three commas af the beginning of
your talling card number to compensate for the cue delay.

3. Tap OK.

Connecting to Your Service

After you set your Connection and Network Preferences,
establishing a connection to your Intemet Service Provider {ISP)
or your company’s network {dial-in server] is casy.

Nota: If you are connecting fo an ISP, you need a third-party application,
such as a web browser or news reader, to take advantage of this
connection. For information about third-party applications that support
TCR/IP. check the wels site http://vwww.polm.com.
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To establish a connection:

Tap Connect to dial the current service and display the Service
Connection Progress messages.

Tip: To sea expanded Service Connection Progress messugss, press the
Down scralt hutton.

To close a connection:

Tap Discannect 1o terminate the connection batween your
Smartphone and your service.

Creating Additional Service Templates

You can create additional service templates from scratch or by
duplicating existing templates and editing information. After you
create a new or duplicate template, you can add and edit
settings.

To add a new service template:
1. Tap the Menu icon &,

2. Tap Service, and then tap New. A new service template {called
Untitied} is added to the Service pick list.

To duplicate an existing service template:
1. Tap the Service pick list.

2. Tap the predefined service template you want to duplicate.
3. Tap the Menu icon €&B.

4. Tap Service, and then tap Duplicate. A copy of the service
template is added to the Service pick list.
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Adding Detuiled Information to o Service Template

If you are using ore of the predefined service templates, you
prabably only need to enter your user name and telephone
number. If you are creating a new service template, you may
need ta provide additional information to your ISP ar dial-in
server. You Usa the Details dialog box to add additional
information to a selected service template.

To select a connection type:

1. Tap the service field.

2. Tap Details.

.I..lu.e.i:nlld

Cernactlon type: + PPF

I tirmolt: W e O

IF Addeass: B Autamatic

3. Tap the Conneclion type pick list and select one of the
following connection types.

PPP Point-to-Point protoco!

sup Serial Line Internet Protocol

CSLP Compressed Serial Linc Internet Frotocol

Note: If you are not sure, try PPP; if that doesn’t wark, ask your Internet

service pravider or your system administrator for the correct
connecfion type.
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Idle timeout

The Idle timeout setting defines how long your Smartphane waits
befare dropping the connection with your ISP or dial-in server
when you switch out of a TCP/IP application.

To set the Idle timeout:

1. Tap the Idle timenut pick list and sefect one of the following

options:
Immediate

1 minute

2 minutes
3 minutes
Power Off

2. Tap OK.

Drops the connection to your ISP immediately
when you switch to another application.

Waits one minute for you to open another
application before it drops the cennection.

Waits two minutes.
Waits three minutes.

Keaps your PPP ar SLIP connection until you
turn off your Smiartphane {or untit it times out).
This option works best with the modem.
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Defining primary and secondary DNS

The Domain Naming System (DNS} is a mechanism in the
Internet for translating the names of host computers into IP
addresses. When you enter a DNS number {or iP address), you
are identifying a specific server that handles the translation
services.

Each IP address has tour sections, separated by periods. In the
Details dialog box, you enter each scction separately. Each
section of an IP address is macle up of a number from 0 to 205,
numbers are the only allowahble characters in this figld.

Ask your Internet service provider or system administrator for the
correct Primary or Secondary DNS 1P numbers.

Tip: Many systems do not require that you enter a DNS. If you are not sure,
leave the DNS field blank.

To enter a primary and secondary DNS:

1. Tap the Query DNS check box to deselect it.

7. Tap the space to the left of the first period in the Primary DNS
field, and then enter the first section of the 1P address,

Note: Each section must be o number from 0 to 255.

3. Repeat step 2 for the second, third, and last sectians of the
Primary DNS field.

4. Repeat steps 2 and 3 far the Secondary DNS number.

5. Tap OK.
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IP address

Fveryone who logs on to the Internet needs to have a unique
identifier(an IP address), whether permanent or temporary. Some
networks dynamically assign a temporary IP address when cliants
log in. The IP Address field lets you identify whether your
network pravides automatic (dynamic} temporary I addressing.

Note: If your IP address is permunenllz ussigned, you need to gel thai
information from your system administrator. If you are not sure,
select Automafic.

To identify dynamic IP addressing:

Tap the IP Address check bex to select it. ~ Deturls

Cannectlan Type: w PRF
Idl= fimegut, = Pouwer OFf
Quary Ohs: [/

F fddress. B Automatic

(oK ) ([ Cancel |Scripl...

To anter a permanent IP address:

1. Tap the IP Addrass check box to deselect it and display a
permanant IP address field below the check box.

2. Tap the space to the ieft of the first period then enter the first
section of the IP address.

Note: Each section must be a number from 0 10 255.
3. Tap and enler the remaining sections of the IP address.

4 Tap OK.
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Login Scripts

A login script is a series of commands that automates logging in
to a network server, for exampie, your corporate network or your
Internet Service Provider {ISP). A login script is associated with &
specific service lemplate created in Netwaork Preferences.

A login script is samething that you are likely to receive from
your IS System Administrator if your company has a system in
which you log in to the corporate servers from your organtzer
using a modem or network connection. The script is generally
prepared by the System Administrator and distributed to users
who need it. It automates the events that must take place in
order to establish a connection hetween your organizer and the
corporate servers.

You can create login scripts in two ways:

+ In a text editar an your desktop computer, in which you create
a file with the extension PNC, which you then install on your
organizer using the Install Too! (this method is not avarlable to
Macintosh users}

* In the Login Script dialog box on your organizer, accessed from
tha Details dialog box in Network Preferences

w Send (R
» \Walt Far Host Hame

w Send Uzer D
w Send (R

o Cend Password:
w End:

(oK ) (Zael }

Note: You can alse use non-ASCII and literal characters in your lugin
seript. See Appendix D for more information,
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Creating a Login S¢ript on Your Organizer

You can create login scripts by selecting commands from the
Command pick list in the Login Seript dialog. Some commands,
such as Send, require you to supply additional information, Those
commands have a parameter field sa that you can add the
necessary data.

To create a login script:
1. Tap Script.
2. Tap thc End pick hist.

w Send User ibx

- Send K

+ Vot For; Fospyoed_ |
£end Fassword:
- End

() ()

3. Tap the command you want from the Command list. If the
command requires additional information, a field appears to the
right of it for you to enter the informatian. The following
commands are available:

Wait For  Tells your Smartphone to wait for specific
characters fram the TCP/IP server before executing
the next command.

Wait For  Detects a challenge-response prompt coming

Prompt from the server and then displays the dynamically
generated challenge value. You then enter the
challenge value into your token card, which in turn
generates a response value for you to enter an your
arganizer. This command takes two arguments,
separated by a vertical bar (I} on the input line.
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Send Transmits specific characters to the TCP/ 1P
server to which you are connecting.

Send CR Transmits a carriage return or LI character to
the TCP/IP server to which you are connecting.

Send User ID Transmits the User (D information enterad in
the User ID field of the Network Preferences
SCraer.

Send Transmits the password enlered in the

Password  Password ficld of the Netwaork Preferences
screen. If you did not enter a password, this
command prompts you to enter one. The
Password command is usually followed by a
Send CA command.

Delay Tefls your Smartphone to wait a specific
number of seconds before exccuting the next
command in the login script.

GetIP Reads an P address and uses it as lhe IP
address for your Smartphone. This command is
used with SLIP connections,

Prompt (pens a dialag box and prompts you to enter
text of some kind {for example, a password or
a security codel.

End Identifies the last line in the login script.
4. Repeat steps 2 and 3 until the login seript is complete.

5. Tap OK.
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Plug-in Applications

You can create plug-in applications containing script commands
that extend the functionality of the built-in script commands. A
plug-in application is a standard PRC application that you install on
your organizer jusl like any ather application. After you install the
plug-in application. you can use the new script commands in a
login script.

Plug-in applications have the following characteristics:

« Written in C language

* Compiled into a device cxecutable

+ Called properly from a login script

» Able to return control to a login script after it terminates

» Created using a development envircnment that supports the
Palm OS™ software, such as Metrowerks CodeWarrior for Palm
Computing Platform.

Deleting a Service Template

There is only one way to delete a service template: use the Delete
command from the Service men.

To delete a service template:

1. Tap the Service pick list.

2. Tap the service template you want to delete.
3. Tap the Menu icon @

4. Tap Service, and then tap Delete.

5. Tap OK.
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Network Preferences Menu Commands

The Network Preferences screen includes menu commands to
make it fast and easy to create and cdit scrvice templates,
TCP/IP application menus are show here for your reference.

See “Using menus” in Chapter x for more information about
choosing menu commands,

Service menu

Dptions menao

f Sarvice [du’tm ]
E [View Log 'V I

TCP/IP Troubleshooting

If you are having a problem establishing a network connaction
using TCP/IP. check this section and try the suggestions listed.

Displaying expanded Service Connection Progress
messages

It's helpful to identify at what point in the login procedure the
connection fails, An easy way to do this is to display the
expanded Service Connection Progress messages. Expanded
Service Connection Progress messages describe the current
stage of the login procedure. Press the Down scroll hutton at any
point during login to display these messages.

SETTING PREFERENCES FOR YDUR SMARTPHONE 293




Viewing the Network Log

If viewing the expanded Scrvice Connection Progress messages
does nat give you enough informatian to find out why you cannot
connect to your ISP or dial-in server, take a look af the Network
Log. The Metwork Log lists all of the communication that occurs
between your modem and your dial-in server during the login
procedure. The information in the Network Log can help your ISP
or your Sysiem Administrator pinpoint where the login procedure
communication fails and why.

To view the Network Log:

1. Tap Options, and then tap View Log.

2. Tap the up and down arrows of the serc!l bar ta see the entire
Network Log.

3. Tap Done.

Adding a DNS number

If your ISP or dial-in server requires a DNS number and you did
not enter that information in the Network Preferences screen, it
will appear that you successfully logged inta your network, When
you try to use an application or iook up information, however, the
connection fails. If this oceurs, try adding a DNS number. Ask
your ISP ar your system administrator for the correct Primary and
Secondary DNS 1P numbers.
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Owner Preferences

The Owner Preferences screen ¢nables you to record a name,
company name, phane number, or any other information that you
want to associate with your Smartphone.

If you use the Security applization to tumn off and lock your
Smartphone with & password, information that you put in the
Owner Preferences displays the next time you turn on your
Smartphane. See “Security” for more infermation.

To enter the Owner preferences:

Enter the text that you want 1o associate with your Smartphone

in the Qwner Preferences screen. If you enter more text than can
fit on one screen, a scroll bar automafically appears on the right
side of the screen.

HEM w Cwener

If you assign a password with the Security application, the
information in the Owner Preferences screen cannot be changed.
In this case, an Unlock button appears at the hottom of the
screen,

To unlock the Owner Preferences screen:

1. Tap Unlock.

2. Enter the passwaord that you defined in the Security
application.

3. Tap GK.
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ShortCuts Preferences

The ShortCuts Preferences screen enables you to define
abbreviations for entering text with Graffiti strokes. This section
describes how 1o create, edit, and delete a ShartCut. See
Chapter x for mare information on the use of ShortCuts.

Creating a ShortCut

You can create a ShortCut for any words, letters, or numbers. All
ShortCuts you create appear on the list in the ShortCut
Preferences screen. All the ShortCuts are available in any of your
Smartphone applications and are backed up on your computer
when you perform a {lotSync operation.

To create a ShortCut;

1. Tap New.

2. Un the ShortCut name line, enter the letters you want to usg
to activate the ShartCut.

w Shortiuts
Shortiut kntry [1]
ShertCut Nama:

Q_ ShortCut Text-

ds - [Date Starnp]
dts - [taate ond Time Stampl
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3. Tap the ShontCut Text area and enter the text that you want to
appear when you write the ShortCut characters.

Tip: You may want fo odd ¢ space {space choracier) ofter the lost word in
your ShortCut tex). This way, a space automatically follows the
ShortCut fext,

4, Tap OK.

Tip: To use o ShoriCut, draw the ShortCut stroke followed by the ShortCut
characters. When you draw the ShortCut stroke, the Short{ut symbol
upp;urs at the insertion pain fo show that you are in ShortCut
mode.

Editing a ShortCut
After you create a ShortCut, you can modify it at any time.

To edit a ShortCut:

1. Tap the ShortCut you want to cdit,
2. Tap Edit.

3. Make the changes you want and tap OK.
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Deleting u ShortCut

If you na longer need a ShortCut, you can delete it from the list
uf ShorlCuts.

To delete a ShortCut:
1. Tap the ShortCut you want to delete.

2. Tap Delete.

3. Tap Yes.
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CHAPTER14

Installing and Removing
Applications

Your Smartphone comes with many applications installad. You
can also install additional applications, such as games and other
softwara. Thera are many third-party applications available for
your Smartphone. To learn more ahout these applicafions, go to
the web site: http://www.palm.com.

Each of these applications takes up some of the Smartphone’'s
memory. Periodically, you'll want to add new applications or
remove p'd ones. This chapter explains how to install and remove
applications on your Smartphone and how to remove Palm
Desktop software from your computer.
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Installing Applications

The instalt Tool makes it quick and easy to install software an the
Smartphone. You install new applications during the process of
synchronizing your Smartphone and your computer.

Considerations:

= Be aware that any applicatian you instal! on the
Smartphone resides in memory. A hard reset of the
Smartphone automatically delates these applications; you
can also delete them manually.

» Install only applications from raliable saurces. It is
recommended that you use only Palm-certified or Piatinum-
certified applications.

To install software on your Smartphone:

1. Copy the application you want to instal! into the Add-on
folder {inside the Palm Desktop folder) on your computer.

If you prefer o copy the application into another folder, you
must navigate to that folder before you completa step 5.

2. Double-click the Palm Desktop icon on your Windows
desktop {or select Palm Desktap from the Start menu} to
open the Palim Deskiop software.
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3. Click Install.

Note: You con also select the Install Tool dialag box by selecting Install
Too! from the Palm Desktop program group or by double-clicking
any file with a PRC file exlension.

4. [n the User drop-down list, select the user name that
corresponds to your Smartphone; then click Add.
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5. In the file list of the Add-on folder, select the application fram
that you want ta install on your Smartphone; then click Open.
The file appears in the Palm [nstall Tool dialog box.

Note: If you decide not fo install an application, select it in the list of
files in the Palm Install Tool dialog box and click Remove. The
application is removed from the dialog box list, but not from your
tompurer.

B. Click Dune. A message appears to indicate that the application
or applications will be installed the next time you perfarm a
HotSync operation.

7. Perform a HotSync operation to install the applications. See
Chapter x, "Exchanging and Updating Data using HotSyne
Operations” for more information.

Removing Applications

You can remave add-on applications, patches, and extensions
from your Smartphone if you run out of memary or ne longer
need them,

You cannot remove the built-in applications that reside in the
ROM portion of your device, including the Date Book, Address
Bouk, To Do List, Memo Pad, Expense, Caleulatar, and Matl
applications.
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To remove an add-on application:
1. Tap the € icon to open the Applications Launcher

2. Tap the Menu icon §g@ to open the Applications Launcher
menus.

3. Tap App, then tap Delete.

4, In the Delete dialog box, tap the application you want to
remaove.
ST —

Fras Memary: 19 12K a1 1952K
W

HardBall 17K
imeHunt 10K

5. Tap Delete.

B. Tap Yes to confirm that you want to remove the application
from your Smartphone.,

7. Tap Done.
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Removing Palm Desktop Software

If you np longer want to use Palm Desktop softwarc, you can
remove il from your compufter.

To remove Palm Desktop software:

1. In Windows, from the Start menu, choose Settings, and then
Control Pancl.

2 Open the Add/Remave Programs icon.

3. On the Install/Uninstall tab, select Palm Desktop software,
then click Add/Remove.

4. Click Yes to confirm you want to remove the application.

Nete: You must retain the HotSync Manager from the instollation €D to
synchronize data with another PIM.
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APPENDIX A
Maintaining Your Smartphone

This chapter pravides information on the following:

= Proper care of your smartphone
* Prolonging battery life
+ Resetting your smartphone

Caring for Your Smartphone

Your smartphone is designed to be rugged and rcliable and to
provide years of trouble-free service. Please observe the
following general tips when using your smartphane:

+ Take care not to scratch the screen of your smartphone. Keep
the screen clean. When working with your smartphonc, usc
tha supplied stylus or plastic-tipped pens intended for use with
a tauch-sensitive screen. Never use an actual pen or pencil or
other sharp object on the surface of the smartphone screen,
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= Your smartphone is not waterproof and should not be exposed
1o rain or meisture. Under extreme conditions, water may enter
the circuitry through the front panel buttons, In general, treat
your smartphone as you would a pocket caleulator ar other
small electronic instrument.

* The touch-sensitive screen of your smartphone ¢ontains a
glass element. Take care not to drop your smartphone or
subject it to any strong impact. Do not carry your smartphane
in your back pocket: if you sit on it, the glass may break.

¢ Protect your smartphone from temperature extremes. Do not
leave your smartphone an the dashboard of a car on a hot day,
and keep it away from heaters and other heat sources.

* Do not store or use your smartphone in any location that is
extremely dusty, damp, or wet.

» Use a soft, damp cloth to clean your smartphone. If the surface
of the smartphong screen becomes soiled, clean it with a soft
cloth moistencd with a diluted window-cleaning solution.

Battery Considerations

Please note the following considerations for the battery in your
smartphone:

¢ Under normal conditions, your smartphone battery should
remain charged by placing it in the cradle for justa few
minules each day. You can canserve battery life by minimizing
the use of the backlight feature, and changing the Auto-off
setting that automatically turns the smartphone off after a
period of inactivity. See "General preferences” in Chapter x.
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If the battery becomes law in the course of normal use, an
alert appears on the smartphane screen describing the low
battery condition. If this alerl appears, perform a HotGyne ®
operation to back up your data; then recharge the unit. This
helps prevent accidental data loss.

If the batlery draing to the point where your smartphone does
not operate, it stores your data salely for about a week. In this
case, there is enough residual energy in the hatlery Lo store
the data, but not encugh to turn on your smartphone. If your
smartphane does not turn on when you press the power
huttan, you should recharge the unit immediately.

If your battery drains and you have the unit in an uncharged
state for an extended period of time, you can lose all of the
stored data.

There are no serviceable parts inside your smariphone, so do
ngt attempt to apen the unit. You never need to replace the
battery, even if the charge runs out.

If you ever dispose of your smartphone, please dispose of it
without damaging the environment. Either return your A -
smartphone to the service representative, or take it to your

nearest environmental recyeling center.
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Resetting Your Smartphone

Under normal circumstances, you will not have to use the reset
button. On rare aceasions, however, your smartphone may no
longer respond to buttons or the sereen. In this case, you need o
perform a reset to get your smartphone running again.

Performing a Soft Reset

A soft reset tells your smartphone to stop what it’s doing and
start over again. All records and entries stored in your
smartphone are retained with a soft raset. After a soft reset, the
Dialer screen appears.

To perform a soft reset:
» Use the reset tip Wol, or the tip of an unfalded paper clip {or

similar object without a sharp tip, to gently press the reset
button inside the hale on the back panel of your smartphong.
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Performing o Hard Reset

With a hard reset, all records and entries stored in your
smartphone are erased. Never perform a hard reset unless a soft
raset does not solve your problem.

Nate: You can restore any data previously synchronized with your computer
during the next HotSync oparation.

To perform a hard reset:

1. Hold down the power butlon on the fright side of the
smartphone,

7 While holding down the power button, use the tip of an
unfulded paper clip (or similar object without a sharp tip) to
gently press the reset bulton.

3. Release the power button.
4. When a message appears on the smartphane screen warning

that you are about to erase ali the data stored an your
smartphone, do onc of the following:

Press the Up button an the front panel of the smartphone to
complete the hard reset and display the Setup screen.

Press any other button to cancel the procedure,
Noete: With o hard reset, the current date and time are retained. Formats

Prefarentes and other settings are restored 1o their faciory default
seftings.
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APPENDIX B
Freguently Asked Questions

It you encounter a problem with your smartphone, do not cail
Technical Support until you have reviewed the following list of
frequently asked questions, and you have also reviewed the
following:

* The README file and HelpNotes located in the folder where
you installed the Palm™ Desktop software on your computer
for on your installation CI or diskettes}

* The Falm Desktop onling Help

If you are still having problems, contact Technical Support. For
US and International telephone numbers, see 777777,

Note: Thousands of third-party add-on applicatians have been writien for
the Palm Computing ™ platform. Unfortunately, we are not able o
suppord such o large nember of third-porty applications. If you are
having 4 problem with a third-party application, please contact the
developer or publisher of that softwore.
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Software Installation Problems

Solution

When | install Palm™
Desktop software | get
an error that a modem
is attached to my serial
port, but there is no
modem attached.

Take your smartphone out of the cradle
and install again.

Operating Problems

My smartphone won't
turn on.

Try gach of these in turn:

« Press the contrast eontrol button and
adjust the contrast.

 Recharge the unit. If your smartphone
still does not operate, try a soft
reset. See "Resetting your
smartphone” in Appendix A.

| get & warning
message telling me my
smartphone memory is
tull.

» Purge Date Book and To Do List. This
deletes To Do List items and past
Date Book events from the memary
of your smartphone. See “lurging
records” in Chapter x. You may need
to perform a HotSync & operation 1o
recover the memary.
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| get a warning
message telling me my
smartphong memory is
tull. fcontinued)

* Delete unused memas and records. If
NECESSary, you can save these
records. See “Deleting records™ in
Chapter x.

» |f you have installed additiona
applications on your smartphone,
remava them to recover memory, See
"Removing applications” in Chapter x.

My smartphone keeps
turning itself off.

Your smartphone is designed 1o turn
itself off after a period of inactivity,
This period can be set at one, Two, ar
three minutes. Check the Auto-off
setting. Sce “General preferences” in
Chapter x.

My smartphone 15 not
making any sounds.

Check the System Sound setting. See
"General preferences” in Chapter x.

My smartphone has
frozen.

Perform a solt reset. See "Resstting
your smartphone” in Appendix A.

| don't see anything on
my Smartphone's
SCTBEN.

* Change the contrast settings.

# (;heck the battery power. If
necessary, recharge the unit,
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Tapping and Writing Problems

oblem

When | tap the buttons | Calibrate the screen. Sce “Digitizer
or SCreen icons, my preferances” in Chapter x.
smartphone activales
the wrong feature.

When | tap the Menu | Naot all applications ar screens have

icon @, nothing menus. Try changing to a different
happens. application,

| can't get my « For your smartphone to recognize
smarlphong o handwriting input with the stylus,
recognize my you need to use the Graffiti ®
handwriting. writing, See “Using Graffiti writing to

enter data” in Chapter x.

* Make the Graffiti character strokes in
the Graffiti writing area, not on the
display part of the screen,

+ Write Graffiti strokes for letters in
the left-hand side, and the strokes
for numbers in the right-hand side of
the Graffiti writing area.

+ Make sure that Grattiti is not shifted
fnto extended or punctuation modes.
See "Using Graffiti writing to enter
data” in Chapter x.
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Application Problems

Problem Salution |
tapped the Today
button, but it does not
show the correct date.

Your smartphone is not set to the
current date. Make sure the Set Date
box in the General Preferences screen
displays the current date. See "General
preferences” in Chapter x for more
information.

{ know | entered some
records, but they do
not appaar in the
application.

» Check the Categories pick list {upper-
right corner of the screen), Choose
All to display all of the records for
the application.

Check Security and make sure that
the Private Records setting is set to
Show private records.

| am having problems
lisling memas the way
f wiant to see them.

¢ |f you cannot manually arrange the
order of the memos in the List
screen, check the Memo Preferences
setting. Make sure that Sort by is set
to Manual.

= |f you choose to view your mcmas
alphabetically on Palm Desktop
software and then perform a HotSyne
pperation, the memos an your
smartphone still appear in the order
defined in the Memo Preferences
setting. In other words, the sort
settings that you use with Palm
Desktop software are not transferred
to your smartphone.
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| created an event in
Date Book, but it
doesn't appear in the

In the Waek View, you cannot select
overlapping events that have the same
start time. If you have two or more

Week View. cvents with the same start time,
choose the Day View for the particular
day to see the overlapping events.

HotSync Problems

operation; what should
i check to make sure |
am doing it correctly?

» Check the Windows tray to make
sure the HotSync Manager is
running. If it is not, open Falm
Desktop software.

# Click the HotSynt Manager, choose
Satup and click the Local tab. Check
the Sarial Port setting displays the
correct COM port where your crad'e
i attached.

» Make sure the cradle is connected
securely.

| did a HotSync
operation, but one of
my applications did not
synchronize.

Click the HotSynge Manager and chonse
Custom. Check the correct conduit is
active.
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| am using Outlnok as
my PIM, but | cannot
do @ HotSync
operation.

s Click the HotSyne: Manager and
choose Customn. Check the correct
conduit 15 active.

» Check the correct conduit is installed.
Reinstzll the HotSyne Manager and
make sura the corract conduit is
selected.

| cannot launch the
Hotsync Manager.

» Make sure you are nol running
ancther program, such as America
Online, CompuServe, or WinFax, that
uses the serial port you sclected in
the Setup dialog box.

* Reinstall the Palm Desktop software.

| tried to do a local
HotSync operation, but
it did not complete
successfully.

Try each uof these i turn:

» Make sure HotSync Manager is
running. If HotSync Manager is
running, exit and restart it,

* Make sure you selected Local fram
the HotSyne Manager menu or the
Palm Desktop software menu,

* (heck the cable connection between
lhe cradle and the serial part on your
computer.

* Make sure you selectad the correct
serial port on the Local tab in the
Setup dialog. It should be set to the
part where you connected the cradle.

o Try a lower baud rate setting on the
| ncal tab in the Setup dialog.
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Solution "

| tried to do a local

HotSync operation, but

it did not complete
successiully.
{continued)

» Make sure you are not running
another program, such as America
Online, CompuServe, or WinFax, that
uses the serial port you selected in
the Setup dialog box.

s Read the HotSync Log for the user
account for which you are perfarming
a HotSync operation.

» Make sure your smartphone is seated
in the cradle correctly.

» Make sure the gold-plated
connectors on the cradle and your
smartphone are clean. Use a pencil
eraser to clean them.

i tried to do a modem
HotSync operation, but

it dig not complete
suecessfully.

Check the following on your computer:

* Make sure your computer is turned
on and that it does not shut down
automatically as part of an energy-
saving feature.

+ Make sure the modem connected to
your computer is turned on and is
connected to the outgoing phone
line,

» Make sure Modem is checked in the
HotSync Manager menu.

* Make sure the modem you are using
with your smartphane has an en-off
switch, Your smartphone cannot
“wake up” a modem that has an
auto-off feature.
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| tried to do & modem | * Make sure the modem is connected
l1otSync operation, but | properly to a serial port on your

it did not compiete computer and is connected to the
successfully. incoming phone line.
{continued} * Confirm that the Setup String in the

Setup dialog box configures your
modem comectly. You may need to
select a different Modem Type or
enter & customn Setup String. Most
modems have a Setup String that
causes them to send initial
connection sounds to a speaker. You
¢an usa these sounds 10 check The
modem connection.

Confirm that the Speed selling in the
Setup dialog box is appropriate for
your modem.

It you have problems using the As
Fast As Possible option or a specific
speed, lry using a slower speed.

» Make sure yous selected Modem from
the HotSync Manager menu.

» Make sure you are not running
anather program, such as Ametica
Onling, CompuServe, or Winfax, that
uses the serial port you selected in
the Setup dialog box.

¢ Make sure your modem resets before
you try again. {Turn off your modem,
wait a minute, then turn it back on.}
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| tried t0 dn a madern
HotSync operation, but
it did not complete
successfully.
{continued)

Check the following on your
smartphone:

 Confirm that your madem is turned
an.

= Make sure tha dialing instruction
dials the correct phone number.

= If you need to dial an oulside ling
prefix, make sure you selected the
Dial Pretix option on your smartphone
and entered the carrect code.

¢ |f the telephone line you arc using
has Call Waiting, make sure you
selected the Disable call watiting
option under Modem Sync Phone
Setup on your smartphone and
entered the corract code.

» Make sure the telephone line you are
using is not noisy, which can
interrupt communications.

= Make sure you are not running
ancther program, such as America
Online, CompuServe, or WinFax, that
uses the serial port you selected in
the Setup dialog box.

* Make sure your modem resets before
yau try again. (Turn off your madem,
wait a minute, then turn it back on }
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Network Problems

| cannol gel e-mail on | * Ta receive e-mail wirelessly, you
my smartphone. must have over-the-air digital data
coverage in your area. Connect your
service provider.

if you have digital data coverage, you
can send and receive e-mail on the
smartphone by using the application
and keeping all of your mail
messages on a server. The Mail
application does not support over-
the-air data.

+ If you do not have digital data
coverage, you must send and receive
g-mail on your computer e-mail
program. You can Lhen transfer
messages to Palm Mail using a
HotSyne operation. Once the
messages have heen transferred, you
can read them answer them, and
compose new messages on the
smartphone, These messages are
transferred back to your computer
during your next HotSyne operation
and sent to their recipients by the
computer e-mail program. See
“Chapter x Mail”.
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| cannot surf the Web
on my smartphone,

* To access the Internet, you must have
over-the-air digital data coverage in
your area. Contact your wireless
telephone service provider,

¢ Before you can open a Web side on
your smartphone, the Network
Preferences must be sct up. This is
usually done by your service provider.
See “Chapter x Setting Network
Preferences.”

Beaming Problems

Recharging problems
Problem Solution |
cannot beam data o
another Palm
Computing @
connected device,

» Confirm that your smartphone and
the other device are betwcen ten
centimeters {approximately 4"} and
une meter [approximately 39°) apart,
and that the path between the two
devices is clear of obstacles.
Beaming distance to other Palm
Computing ® connected device may
be different.

= Move your device closer to the
receiving device.
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Proble _

When someone bearns | Your smartphone requires at fcast twice
data to my the amount af memory available as the
smartphone, | get a data you are receiving. For example, if
message telling me it | you are receiving a 30K application, you
is out of memory. must have at least GOK free.
Recharging Problems

When 1 place my ¢ Confirm that your smartphone is well
smartphone in the seated in the cradle.

cradle, the cradle light | e Confirm that your recharger cable is
does not o on. properly connected to the back of the

cradle’s serial (COM) port connector
that plugs into your computer.

= Confirm that your recharger is
plugged into an AC outlet and that
the AC outlet has power.
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Password Problems

| forgat the password,
and my smartphone is
not locked.

You can use Security to delete the
password. If you do this, your
smartphone deletes all entries marked
as private. You can, however, perform a
HotSyne aperation before you delete
the password; the HotSync process
backs up all entries, whether or not
they are marked privata. In this case,
the following procedure restores your
private entries and lets you access
them;

1. Use the Palm Desktop software and
the cradle to synchronize your data.

2. Tap Fargatten Password in Security
to removs the passward and delete
all private records.

3. Perform a HotSync eperation to syn-
chronize your data and restore the
private records by transferring them
from your computer 1o your
smartphone.

! forgot the password
and my smarlphong is
locked.

If you assign a password and lock your
smartphone, you must perform & hard
reset to continue using your it. See
"Performing a hard reset” in Appendix
A for more information.
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Technical Support

if, after reviewing the sources listed at the beginning of this
appendix, you cannot solve your problem, contact your regional
technical support office by e-malil, phone, or fax.

Befure requesling support, please experiment a bit to reproduce

and isolate the problam. When you do contact support, pleasa be

ready 1o provide the following information:

* The name and version of the operating systcm you are using

+ The actual error message or state you are experiencing

* The steps you take to reproduce the problem

¢ The version of smartphone software you are using and
available memory

To get version and memory information:

1.Tap € ta Open the Applications Launcher.

2. Tap the Menu icon

3. Tap App, and then tap Info.

Note: Thousands of third-party add-on upplications have been writien for
the Palm Computing platform. Unfortunately, we are not able to
support such a large number of third-party applications. If you are
having o problem with a third-party upplication, please contact the
developer or publisher of thot software.

FreauenT!y Askrn QUEsTIons 326




APPENDIX C
Creating a Custom

This section explains how to modify existing Expense application
templates and how 1o create your own custom expense report
templates for use with the Expense application,

Note: This section assumes that yau are fomilior with Microsoft Excel or o
similar spreadsheet application. If you are not familior with Microsoft
Bxcel, consult your company’s Information Services department or
another experienced user.
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Ahout Mapping Tables

Before creating or modifying an Expense template, it's important
10 understand the function of the Palm™ Nesktop saftware
Expense application. In simple terms, the Expanse application is
designed to move Expense data from your smartphone into a
Microsoft Excel spreadsheet.

Each Cxpense item stored in your smartphone represents a group
of related data. The following data can be associatad with an
expense item:

» Calegory ¢ Payment Currency
¢ Date = Vendor

= Expense Type * City

+ Amount * Attendees

s Payment Method = Note

When you perform a HotSync ® opcration between your
smartphane and Palm Desktop software on your computer, the
Expense dala is stared on your computer {in a file named
Expense.txtl. When you open the Expense application in Palm
Desktop software, an Excel macro starts, and populates an
expense template with your data based on the rules specified in
a spreadsheet file named Map table.xs.

The Map table.xls file is an editable spreadsheet that functions
as a "mapning tahle.” The function of the mapping table is to
guide the Excel macro in extracting the Expense data. The
mapping table tells the Excel macro how large the spreadsheet is
and provides the data-cell layout of the Excel template used for
the Expense Report.
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Customizing Existing Sample Templotes

Four sample Expense Beport templates come with Palm Desktop
software. These templates are stored in the Template folder
{which is in the same folder as the Palm Desktop software
application}.

Il the fayout of ona for more} of these templates is appropriate
for your reporting needs, you can easily customize the templates
with your company name and other information.

To customize a sample Expense Report template:

1. Make a backup copy of the curtents of the Tamplate folder.

¢ SwwnEink  Mawgaed s

Z. Double-click the name of the sample template you want to
modify to open it in Microsoft Excel.

3. Make any changes that you want to the names {or other
information} in the sample lemplate,
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Important: Do not insert rows or columns in the sample
tamplata. Duing so changes the way your Expense data maps 1o
the template and causes errors, Il you want to move the cells to
a different lacation or add or delete rows or columns, you have to
make changes to the Map table xIs file.

Note: You can insert your own company logo without changing the Mop
table.xls file. If you change the file name, however, Tou need fo
make a corresponding change in the Map toble.xls file.

You can also renama calls without changing the Map table.xls file,
provided that the expense type corresponds to your smariphene data.
For example, you cun change “Snack” 1o “Munchies,” and then oft
items entered en your smartphone as “Snack” map fo the ceil(s)
lubeled “Monchies.”

4. From Lhe File menuy, chonse Save As.

5, Click the Save as type drop-down list and choose Template
{*.xlt).

6. Navigate to the Template folder {in the Palm Desktop software
directory).

Note: I you do not need to change the Map table.xls file, save the
template file with its original file name (e.q., Sample2.xlt}.

if you do need to change the Map table.xs file, give your
madified template a unique name. Be sure to use the xit file
suffix, which defines the file as @ Microsoft Excel template.

7. Click Save to save your modified template and make it
available for future use.
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Note: If you need fa modify the Map table.xls file, you must do this before
you can use the modified femplate with your Expanse dato. To modify
the Map table.xls file for your new IempTuIe, se¢ “Programming the
mapping table” lafer in this appendix. Read ol of the sections of this
appendix before making changes fo the Map table.xks file.

Determining the Layout of the Expense Report

This section tdescribes the layout considerations for the Expensc
Repurt and explains the 1erms used for creating the report.

Labels

There are two kinds of labels that you need to define for your
report: day/date and expense type. Each kind of label can be
gither Fixed or Variable. A Fixed 1abal means that the label
always appears as a header at lhe beginning of a row or column.
If a label is not [ixed, it is variable.

Far example, a list table of expenses could have variable labels
in the rows for day/date, and variable labels in the columns for
expense type. In this case, neither day/date or expense type
information would be “fixed” (as & header). Instead, the date and
expense type information would be filled into the cells of the
spreadshest as appropriate.

Examples of both lxed and Variable |absls appear in the sample
expense templates.
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Sections

A Section s an area of the report that has cammon formatting. It
is common tor an Expense report to have more than one Section.
For example, the following sample Expense Report named
Sample3 xIt cantains several Sections.

Because your Expense data maps to row and column arcas ot
your final report, different Sections require different definitinns
for tho data mapping. [o create additional Sections with different
mapping, you create correspanding additional lines to the
mapping lable file named Map table.xts. This procedure is
explained later in this appendix.

If a section contains cells tor prepaid {company paid) expenses,
you need ta create an additional fina in the mapping table for
“prepaid.” This will counl as an additional section in the mapping
table. The only data that differs in the prepaid sectinn (from the
non-prepaid section) is the row/column numbers for the expense

type.
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Analyzing Your Custom Expense Report

If yous already have a custom Excel expense report, you can use it
with a modified mapping table. However, before you can create a
Map table.xls file that corresponds ta your custom Fxpense
Report, you must first analyze the characteristics of your report.

Perform the following before you begin a custom mapping
table:

¢ Print a copy of vour custom expense report. Activate the Row
and Column Headings option in the Sheet settings of the Page
Setup command. This enables yau to quickly determine the
size of the Section(s), as well as the numbers for the start
rows and columns.

On the printed copy, identify the data Sections. A Section is an
area of data with common row and column formatting. A
yellow highlighter marking pen can make it easy (o see the
Scctions as you work with programming the mapping table.
Your custom Expense Report can contain any number of
Sections, and the same data can be repeated in any Section.

On the printed copy, identify the type of Labels that apply to
each Section. Each Section can have only one kind of Fixed or
Variable Labe! {or rows., likewise, sach Section can have only
one kind of Fixed or Variable Label for columns.

 Place a copy ot your custom Expense Report in the Template C
folder {in the Palm Desktop software directory). Change the file
name so it has the file extansion xlt (which defines it as a
Microsoft Exce! template). Make a note of the exact file name
50 it can be defined in the mapping table fils.
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Programming the Mapping Table

{Once you have analyzed the compenents of yaur custom Expense
Repart, you can program the mapping table to fill the report with
data from the smartphone.

To program a new custom mapping table:

1. Open a copy of the Map table.xls file in Microsoft Excel.

Note: This file is focated in the same folder os the Polm Deskiop software
application. Make 0 hackup copy of 1his file before you make your
modifications.

2. Mapoing a new template. Scrotl to where you find the name of
the original template that you chose for your modifications.
The name of the template will appear in column B of the Map
table xls MMle, nexl to the cell hightighted in green that reads
"Template Name:". If you did not madify an existing template,
move to any table in the Map table.xls file.

3. Select all the rows associated with the template name. To
select the rows, click and drag on the row numbers {left side),
$0 they appear highlighted.
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4_Trom the Edit menu, choose Copy.

5. Scroll down to a blank area of the Map table.xls file {below
the rows used for Sampled.xlt}, and click on a row number to
sefect a blank row.

6. From the Edit menu, choose Paste. A copy of the rows you
selected in step 3 is pasted into the Map table.xls file.

7. Name the table. In the cell immediately to the right of the cell
entitled Template Name. enter the exact fila name of your
custom Expense Keport template.

8. Define the number of Sections. Each row in a table defines
how your smartphone data will be placed in a Section of your
custom Expense Report. Note that the prepaid portion of a
section has its own row and counts as a separate section for
map table purposes, even though it is not a separate section in
your lemplate.

You may add or dclete rows as necessary so that the total
numher of rows corresponds to the number of Sections in your
custom Expense Reporl. Te clear all of the existing settings in
a row, click to select the row and prass Clrk-Delete. Name
cach row to correspond to a3 Section of your custom Expense
Report.
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9. Determine the Label settings. The orientation of the data figlds
{Row, Column) appears in the yellow section of the table.

Determine whather the Bows will contain expense or date
information, and place an “x” in the appropriate cell. When
you do this, you also define whether the label is Fixed or

Variable. You can place only one “x” in the Row sectian
fcolumns 2-5).

Netermine whether the Columns will contain expense or date
infurmation, and place an “x” in the appropriate cell. When
you du this, you also define whether the lahel is Fixed or
Variable. You can place only one “x" in the Column section
(columns 6-9),

10. Define the dimensions of the Section. The dimensions of the
Section appear in the green columns {10-13).

i of Reprasents the total number of columns in the

Rows Section, excluding any header or total columns,
Another words, this includes only the number of
columns in the Section where your smariphong
data will be placed.

#of Represents the total number of rows in the

Columns Seclion, excluding any header or total rows. In
other words, this includes only the number of
rows in the Section where your smartphone data
will be placed.
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1

—a

Start Is the number of the first row of the Section that
Row will be tilled with your smartphone data.

Start s the number of the first column of the Section
Columns thal will be filled with your smartphone data.

. Detine the Dates and Intervals. The dates and inlervals

botween dates appears in the light blue columns (14-17}.

Dale |I-lervals

Clstaary

Diate |Datex  |Sanrt day | Day
] 0 |

In the Date cell, enter the row or column number where all
the date information will ba placed.

In the Dates cell, enter the number of blank columns {or rows)
separating the date fields. \f there are no blank columns (or
rows) between date entrigs, leava this number sgt to zero.

In the Start Day cell, enter the day of the week that starts the
expense reporting period. Enter a three-character abbreviation
for the day (e.g.. Sun, Mon, Tue).

in the Day cell, enter the row or column number where al! the
day information will be placed. If the dates are in a row, enter
the row number, tf the dates are in a column, enter the
coiumn number.

. Define whether the Section is ins list format. This setting

appears in the light purple columns {18-13).

Listing Format |E xpurixs T
YES 3
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It the Section will present the data in a list format, enter the
word “yes”. Otherwise, enter the word “no”. The following
diagram shaws data presented in a list format:

“gemeen fylen

Only if your section is in list fermat: In the Expense Type cell,
enter the numhber of the row ar cotumn where the éxpense
description will be placed. Expense amounts can be entered
in several differant columns or rows if reguired by your
template. Expense type labels must all appear in the sama
column.

13. Enter the row or column numbers for the expense types that
appear in the Section, These settings appsar in the aqua
columns (20—48).

For these settings, simply enter the row or column number for
the expense types that you want to appsar in ke Section.
Note that the same row or column number can be used mare
than once. An example of this would be meals that
encampass breakfast, lunch, dinner, and snacks. In the
previous example, &ll expense items would be populated into
row/column 4 of the custom Expense Report.

14. Complete the table. All of the remaining columns (49-57)in
the table are used to define the column or row number that
correspends to the description.
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15. Mark a Section for prepaid expenses {yellow column}. If a
row in the map table is for prepaid {company paid) expenses,
type a “yes” in the cell on that Section’s row. Type "no” in all
the cells of this column that do not pertain 1o prepaid

EXPENSEes.

16. Repeal sleps 9 through 15 for each Section that you have
defined for your custom Expense Repart.

17. Map Expense Report Options dialog (magenta section]. The
Expense Report Options dialog has five fields where you can
fill in data for the header on your expense report. Use this
section to specify the row and column on your template where
this information will be mapped.

Because header data is not related to any particular Section,
you have to fill in only one row. If the ilem does not appear
on your template, |cave these cells blank.
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Using Applications Other than Microsoft Excel

You can use applications other than Microsoft Excel (such as
Loles 1-7-3 or Quattro Pro) to open and manipulate the Expense
data on your computer. The dala file is named “Expense.txt,” and
is stored in the Expense folder, within the folder containing the
smartphone user data.

Expense data in the Fxpense.txt file is in tab-delimited format.

Expense File Details

The Fxpense txt file contains four groups of data. It will be easier
o see these four distinct groups of data if you open the file with
a spreadsheet application.

Trips Shrws the number of Expense application categorics,
and lists each one followed by an "end” statement.

Currency Shows how many currencies were used for the
Expense data, and lists the countries that correspond
1o that currency.

Trip Shows the number of expenses by category, and lisls
the expenses for each category.

Expenses Shows the tolal number of expenses, and lists them
chronologically,
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APPENDIX D

Non-ASCII Characters
for Login Scripts

The following information snables you to create custom login
scripts that require non-ASCIl characters. It is provided for
advanced uscrs who understand the use and requirements of
such characters in a custom login script.

Use of Achar

You may use the caret | # ) to transmit ASCI command
characters. If you send Achar, and the ASCII value of char is
between @ and _, then the character is automatically translated
1o a single-byte value between 0 and 31.

For example, *M is converted to a carriage return. If charis a
value between a and z, Lhen the character sequence is translated
1o a single-byte value between 1 and 26. If char is any other
value, then the character sequence is not subject to any special
Processing.
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For example, the string "Joe*M” transmits Joe, followed by a
carriage returr.

Carringe Return and Line Feed

You may include carriage return and line feed commands as part
of the login script, when entered in the following format:

<¢r>  Sends or receives a carriage return
<If>  Sends or receives a line feed

For example, the string “wailfor Jos<cre<If>" waits to receive
Joc followed by a carriage return and line feed [rom the remote
computer before executing the next command in the script.

Literal Characters

The backslash {\ } character defines that the next character is
transmitted as a literal character, and is not subject to any
special processing ordinarily associated with that character.

Examples:

W Includes & caret as part of the string
‘< Includes a < as part of the string
Y Includes a backslash as part of the string
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