
E
n

g
lish

1

Contents
Thank you ................................................................................ 2
Drive safety .............................................................................. 2
Headset overview ...................................................................... 3
Checking phone compatibility ...................................................... 4
Charging Bluetooth headset ........................................................ 4
Turning the headset on/off.......................................................... 7
‘Pair’ to your Bluetooth phone ..................................................... 9
Wearing the headset .................................................................. 11
Making a call............................................................................. 11
Ending a call ............................................................................. 12
Answering a call ........................................................................ 12
Adjusting the volume ................................................................. 12
Using Enhanced features ............................................................ 13
Switching off the microphone ...................................................... 14
Frequently asked questions......................................................... 15
Storage of the headset ............................................................... 17
Certification and safety approvals ................................................ 18
Warranty and parts replacement.................................................. 22
Correct Disposal of This Product .................................................. 24
Glossary................................................................................... 25



t 

he 

rt 
g 
 

2

Thank you 

Thank you for purchasing the Samsung Bluetooth Headset 
WEP200, we hope you will be delighted with its operation. 

Please read this user’s guide to get started and to make bes
use of the headset’s many features. 

Drive safety

Using a mobile phone while driving creates a distraction to t
driver which may increase the likelihood of an accident. 

When using the phone while driving, keep conversations sho
and do not make notes or read documents. Before answerin
calls consider your circumstances. Pull off the road and park
before making or answering calls when driving conditions 
require (e.g. bad weather, high traffic density, presence of 
children in the car, difficult junctions or manoeuvres.) 

Remember, driving comes first, not the call! 

Abide by local laws. 
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Headset overview 

Charging socket 

Volume Control
Button

Blue Indicator 
Light
Microphone

Multi-Function 
Button 
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BEFORE USING YOUR HEADSET

Checking phone compatibility

The Samsung Bluetooth headset WEP200 is compatible with 
most Bluetooth1(see Glossary) phones that are compliant 
with Bluetooth version 1.2 or higher specification and support 
the headset and/or hands-free profile(s)2. Ensure that your 
phone has Bluetooth capability by visiting your phone 
manufacturer’s web site. 

Charging Bluetooth headset

Samsung Bluetooth headset WEP200 uses a rechargeable 
battery that must be charged fully before you use the headset 
for the first time. 
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1 Put the headset in the case supplied with the headset and 
close the case.

2 Plug the AC charging adaptor into the case's charging 
socket. 

3 Plug the AC adaptor into the electrical outlet. 
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4 Charge your headset until the red light turns to green light 
on the headset. 

5 The headset will be fully charged in approximately 2 hours. 

6 Remove AC charging adaptor from the case. You are now 
ready to ‘pair’ headset to your mobile phone. If the 
headset has already been paired to your phone, then you 
can begin using it. 

WARNING Do not attempt to charge the headset with 
anything other than the AC adaptor 
provided. Using another AC adaptor may 
damage or destroy the headset.

IMPORTANT The red indicator light will be on while 
charging and will turn green when 
charging is complete. Removing the 
charger from the case during charging will 
put the headset into Standby mode and 
stop the charging sequence.

IMPORTANT IMPORTANT: The headset cannot be used 
while charging. 

Read the glossary at the end of this document to familiarise 
yourself with important terms used in this guide. 
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BASIC OPERATIONS

Turning the headset on/off

To Press and hold You can hear You can see

Turning the 
headset on

the Multi-Function 
Button for 4 seconds 
until you see a 
burst of 4 flashes 
on the blue indicator 
light, then release.

Single tone. The blue indicator 
light will flash 
while the power is 
on (see Status of 
the blue 
indicator light).

Turning the 
headset off 

the Multi-Function 
Button for 4 seconds 
until you see a 
burst of 2 flashes 
on the blue indicator 
light, then release.

Series of 2 
tones.

The blue indicator 
light will stop 
flashing.
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Status of the blue indicator light 

Status You can hear Headset is in the

Flashes every 8 
seconds.

Quick series of 2 
tones
- (when Active mode 
starts) 

Active Mode3

• Call in progress 
• Up to 4 hours of talk-time*

*. Depending on the phone type and usage, the actual time may 
vary. 

Flashes every 3 
seconds.

Quick series of 2 
tones
- (when Standby 
mode starts) 

Standby Mode4

• Waiting for call 
• Up to 100 hours of standby 

time*

Red flashes 
instead of Blue.

5 tones every 20 
seconds

Low Battery 
• about 1 minute of talk time 

left 

IMPORTANT Do not hold the Multi-Function button down 
for more than 4 seconds when turning the 
headset on or else it may go into pairing 
mode, and the blue indicator light will turn 
on. If that happens, turn off the headset, 
wait 3 to 5 seconds, and repeat process for 
turning the headset on. 
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‘Pair’ to your Bluetooth phone

Pairing5 will create a unique and encrypted wireless link 
between two Bluetooth enabled devices such as your 
Bluetooth phone and Bluetooth headset. 

1 Ensure the headset is off (see Turning the headset on
off). 

2 Press and hold the Multi-Function Button until the blue 
indicator light turns on (approximately 8 seconds), then
release.
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3 Set your Bluetooth phone to ‘discover’ the headset by 
following your phone’s instruction guide. Typically, the 
steps involve going to a ‘setup’, ‘connect’, or ‘Bluetooth’ 
menu on your phone and then selecting the option to 
‘discover’ a Bluetooth device. 

4 Your phone will find the ‘Samsung WEP200’ headset and 
ask if you want to pair with it. Confirm this by pressing 
‘yes’ or ‘ok’. 

5 Enter passkey or PIN6 = 0000 (4 zeros), then press 
‘yes’ or ‘ok’. 

IMPORTANT If pairing was successful, the blue indicator
light will flash 10 times rapidly before going
to flashing every 3 seconds. If 
unsuccessful, the light remains on, and you
will need to reattempt pairing. 
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Wearing the headset 

Wear Samsung WEP200 on your ear. 
In general, you will get better 
performance when there are no 
obstructions (including parts of your 
body) between the headset and the 
phone. 

Making a call

If headset is off, turn it on now (see Turning the headset 
on/off). 

If the voice recognition feature is turned on, you can make a 
call with your voice.

1 Press the Multi-Function Button once.
2 You’ll then hear the voice-activation tone; say the name of 

the person you wish to call. 

Record the name of the person from the headset for 
better reception.
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Ending a call

Press and release the Multi-Function Button once.

Answering a call 

After you hear the ring tone, press the Multi-Function Button 
once.

Adjusting the volume

Press [ ] on the left side of the headset to increase the 
volume level and [ ] to decrease the volume level.
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Using Enhanced features

Enhanced features are available for phones that support the
hands-free Bluetooth profile. Check your phone’s instruction
guide or contact the phone manufacturer if you are not sure
your phone supports the hands-free Bluetooth profile. 

Once you have paired your headset to another phone,
the following headset features will be available: 
• Redialling the last number (when the voice recognitio

feature turns off) 
While the headset is on, press the Multi-Function Button
twice.

• Rejecting an incoming call (when the voice recognitio
feature turns off) 
When your phone rings, press and hold the Multi-Functi
Button for 2 seconds.

• Answering a second call (swapping between 2 calls) 
When your phone notifies you of another incoming call 
while you are on a call, press and hold the Multi-Functio
Button for 2 seconds. You can toggle between calls by 
pressing and holding it for 2 seconds.
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• Placing a call on hold 
While you are on a call, press and hold the Multi-Function 
Button for 2 seconds.

Switching off the microphone

Press and release the Multi-Function Button twice to switch off 
the headset's microphone and switch it back on.

IMPORTANT Do not hold the Multi-Function Button 
down too long when making, ending, or 
answering a call. This should only be a 
quick tap, so you do not put the headset 
into pairing mode by accident. 
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APPENDIX 

Frequently asked questions 

1 How far away from my phone will my Samsung 
WEP200 work? 
The operating range is typically up to 30 feet (10 metres). 

2 Will Samsung WEP200 work with my cordless phone 
at home? 
Samsung WEP200 is not designed for use with cordless 
phones. 

3 Will Samsung WEP200 work with laptops, PCs, and 
PDAs? 
Samsung WEP200 will work with devices that are 
compliant with Bluetooth version 1.2 or higher 
specifications and support the headset and/or hands-free 
profile(s). 
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4 Will anything cause interference with my 
conversation when I’m using my Samsung WEP200? 
Appliances such as cordless phones and wireless 
networking equipment may cause interference with your 
conversation, usually adding a crackling noise. To reduce 
any interference, keep the headset away from other 
devices that use or produce radio waves. 

5 Will my Samsung WEP200 interfere with my car’s 
electronics, radio, or computer? 
Samsung WEP200 produces significantly less power than a 
typical mobile phone. It also only emits signals that are in 
compliance with the international Bluetooth standard. 
Therefore, you should not expect any interference with 
standard consumer-grade electronics equipment. 

6 Can other Bluetooth phone users hear my 
conversation? 
When you pair your headset to your Bluetooth phone, you 
are creating a private link between only these two 
Bluetooth devices. The wireless Bluetooth technology used 
in your headset is not easily monitored by third parties 
because Bluetooth wireless signals are significantly lower 
in radio frequency power than those produced by a typical 
mobile phone. 
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7 How do I take care of Samsung WEP200 ? 
To clean the headset, use a clean, soft cloth that is sligh
damp.

Storage of the headset

1 Always store the Samsung WEP200 with power off and 
safely protected. 

2 Avoid storage at high temperatures (above 60°C / 134°F
such as in a hot vehicle or in direct sunlight. (Storage a
high temperatures can degrade performance and reduce
battery life). 

3 Do not expose the headset or any of its supplied parts t
rain or other liquids. 
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Certification and safety approvals

Declaration of Conformity (R&TTE)
• For the following product: Bluetooth Headset Samsung WEP20
• Manufactured at: GN Netcom China

No.15, Chungangxin Road, CTP Area, Xiamen
361006 P.R.China

to which this declaration relates, is in conformity with the following 
standards and/or other normative documents.

• Radio : EN 300 328-2 v1.4.1
• EMC : EN 301 489-01 v1.4.1 (2002-08)/ EN 301 489-17 v1.2.1 

(2002-08)
• Safety : EN 60950-1:2001
• SAR : EN 50360:2001

We hereby declare that [all essential radio test suites have been carri
out and that] the above named product is in conformity to all the 
essential requirements of Directive 1999/5/EC.

Samsung Electronics Euro QA Lab.
Blackbushe Business Park,Saxony Way,
Yateley, Hampshire,GU46 6GG, UK
2005. 07. 18                                              Yong-Sang Park / S. Mana
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FCC

This device complies with part 15 of the FCC Rules. Operation 
is subject to the following two conditions: 

(1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including 
interference that may cause undesired operation.

This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following
measures:
• Reorient or relocate the receiving antenna.
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• Increase the separation between the equipment and 
receiver.

• Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician 
for help.

The device and its antenna must not be co-located or 
operating in conjunction with any other antenna or transmitter.

Users are not permitted to make changes or modify the device 
in any way. 

Changes or modifications not expressly approved by Samsung 
will void the user’s authority to operate the equipment.



E
n

g
lish

21

e 

 
e 
Industry Canada 

Operation is subject to the following two conditions: (1) This 
device may not cause interference and (2) This device must 
accept any interference, including interference that may caus
undesired operation of the device. 

 The term “IC:” before the certification/registration number 
only signifies that registration was performed based on a 
Declaration of Conformity indicating that Industry Canada 
technical specifications were met. It does not imply that 
Industry Canada approved the equipment. 

Bluetooth 

The Bluetooth® word mark and logos are owned by the 
Bluetooth SIG, Inc. and any use of such marks by GN Netcom
is under license. Other trademarks and trade names are thos
of their respective owners. 
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Warranty and parts replacement

Samsung warrants this product as free of defects in materia
design and workmanship for the period of one year from the
original date of purchase.

If during the period of warranty this product proves defectiv
under normal use and service you should return the product
the retailer from whom it was originally purchased or qualifi
service center. The liability of Samsung and its appointed 
maintenance company is limited to the cost of repair and/or
replacement of the unit under warranty. 
• The warranty is limited to the original purchaser 
• A copy of your receipt or other proof of purchase is 

required for a proper warranty service 
• The warranty is void if the serial number, date code labe

or product label is removed, or if the product has been 
subject to physical abuse, improper installation 
modification, or repair by unauthorised third parties

• The responsibility of Samsung products shall be limited 
the repair or replacement of the product at its sole 
discretion
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• Specifically exempt from any warranty are limited-life 
consumable components such as batteries and other 
accessories 

• Samsung is not liable to for any incidental or consequentia
damages arising from the use or misuse of any Samsung
product 

• This warranty gives you specific rights and you may have
other rights which vary from area to area 

• Unless otherwise instructed in the User Guide, the user 
may not, under any circumstances, attempt to perform 
service, adjustments or repairs on the unit, whether in or
out of warranty. It must be returned to the purchase point
factory or authorised service agency for all such work 

• Samsung will not assume any responsibility for any loss o
damage incurred in shipping. All repair work on Samsung
products by unauthorised third parties voids any warranty
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Correct Disposal of This Product

(Waste Electrical & Electronic Equipment)
This marking shown on the product or its literature, 
indicates that it should not be disposed with other 
household wastes at the end of its working life.

To prevent possible harm to the environment or human heal
from uncontrolled waste disposal, please separate this from
other types of wastes and recycle it responsibly to promote t
sustainable reuse of material resources.

Household users should contact either the retailer where the
purchased this product, or their local government office, for
details of where and how they can take this item for 
environmentally safe recycling. 

Business users should contact their supplier and check the 
terms and conditions of the purchase contract. This product
should not be mixed with other commercial wastes for 
disposal.
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Glossary 

1 Bluetooth is a radio technology developed to conn
devices, such as mobile phones and headsets, with
wires or cords over a short distance of approximate
metres. More information is available at 
www.bluetooth.com 

2 Bluetooth profiles are protocols through which Blu
devices communicate with other devices. Bluetooth 
support different sets of profiles - most support the
headset profile but some support the hands-free pr
and others support both profiles. In order to suppo
certain profile, a phone manufacturer has to implem
certain mandatory features within the phone’s softw

3 Active mode is when the headset has an active ca
progress. Headset will go from standby mode into a
mode when you receive a call or when you make a 
When headset is in active mode, the blue light will 
every eight seconds. 
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4 Standby mode is when the headset is passively waiting
for a call. When you “end” the call on your mobile phone
headset will go into standby mode. When headset is in 
standby mode, the blue light will flash every three 
seconds. 

5 Pairing creates a unique and encrypted communication
link between two Bluetooth-enabled devices and allows 
them to communicate with each other. Bluetooth device
will not work if the devices have not been paired with ea
other. 

6 Passkey or PIN is a secret code that needs to be enter
on the phone in order to pair the mobile phone with 
headset. When you have already paired your mobile pho
with headset, the phone and headset will recognize each
other and the phone will bypass the discovery and 
authentication process and automatically accept the 
transmission. 
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