
Portable Deep Cleaner
Household Type

OWNERʼS GUIDE
2550 Series

IMPORTANT
Do not return to the store. For 
assembly problems or questions, for 
replacement of broken or missing 
items, or to order replacement parts 
and accessories to be shipped direct 
to you contact:  Eureka Customer 
Service toll free at 1-800-282-2886,  
8 a.m. to 7:30 p.m. (CST), Monday - 
Friday and 10 a.m. to 6:30 p.m. Saturday.  
Or visit our web site, www.eureka.com

*En Mexico llame al (55) 5343-4384
PLEASE RETAIN
We suggest you record the model, type and serial 
numbers below. They are located on the silver rating 
plate on your cleaner. For prompt and complete 
service information, always refer to these numbers 
when inquiring about service.

Model & Type ___________________________

Serial No. ______________________________

It is also important to keep your receipt as proof of 
date of purchase.
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IMPORTANT SAFEGUARDS
When using an electrical appliance, basic precautions should always 

be followed, including the following:
READ ALL INSTRUCTIONS BEFORE USING THIS 

WET PICKUP VACUUM CLEANER.

WARNING
To reduce the risk of fire, electric shock, or injury.
• Do not immerse product. Use only on surfaces moistened by cleaning 

process.
• Do not use outdoors or expose to rain.
• Use only Eureka brand cleaning solutions intended for this machine 

application.
• Do not leave the portable deep cleaner when plugged in. Turn OFF 

the switch and unplug the electrical cord when not in use and before 
servicing.

•   Do not allow to be used as a toy. Close attention is necessary when 
used by or near children.

•   Use only as described in this manual. Use only manufacturerʼs 
recommended attachments.

•   Do not use with damaged cord or plug. If the portable deep cleaner is 
not working properly, has been dropped, damaged, left outdoors, or 
dropped into water, return it to a service center immediately.

•   Do not pull or carry by cord, use cord as a handle, close a door on cord, 
or pull cord around sharp edges or corners. Do not run the portable 
deep cleaner over cord. Keep cord away from heated surfaces.

•   Connect to a properly grounded outlet only (refer to Grounding 
Instructions).

•   Do not use extension cords or outlets with inadequate current carrying 
capacity.

• Do not carry appliance while in use.
•   Turn off all controls before unplugging.
•   Do not unplug by pulling on cord. To unplug, grasp the plug, not the 

cord.
•   Do not handle plug or portable deep cleaner with wet hands.
•   Do not put any object into openings. Do not use with any opening 

blocked; keep free of dust, lint, hair, and anything that may reduce 
airflow.

•   This portable deep cleaner creates suction. Keep hair, loose clothing, 
fingers, and all parts of body away from openings and moving parts.

•   Do not pick up anything that is burning or smoking, such as cigarettes, 
matches, or hot fireplace or barbecue ashes.

• Do not use without recovery tank in place.
•   Use extra care when cleaning on stairs.
•   If the machine tips over during use, shut it off immediately, set it upright, 

and wait for the motor to stop completely. This allows the float to return 
to normal position and permits proper airflow through the cleaner.

•   Do not use to pick up gasoline, acetone, perfumes, colognes, paint 
thinners and other flammable liquids or use in places where they may 
be present.

•   Operate and store indoors in an area above 32°F where the machine 
will not freeze.

•   Keep your work area well lighted.
• Use appliance only on level surfaces.

SAVE THESE 
INSTRUCTIONS2

GENERAL INFORMATION
 NOTE: Thoroughly clean carpet, 

upholstery and stairs with a 
vacuum cleaner before using 
this portable deep cleaner. 

Automatic Suction Shut-Off
The automatic suction shut-off functions when 
the recovery tank is full of liquid. As the tank fills, 
the float (inside the recovery tank) rises until it 
shuts off the suction causing the motor sound 
to become high pitched. When this happens, 
empty the recovery tank.

Service Information
The instructions in this booklet serve as a guide 
to routine maintenance. For additional service 
information telephone our toll free number for 
the nearest Eureka Authorized Warranty Station. 
You should know the model, type and serial 
numbers when you call:

USA: 1-800-282-2886
Mexico: (55) 5343-4384
Canada: 1-800-282-2886

If you prefer, you can write to: 
Electrolux Home Care Products North America, 
Service Division. P.O. Box 3900, Peoria, IL 
61612, USA. In Canada write to Electrolux Home 
Care Products North America, 866 Langs Drive, 
Cambridge, Ontario N3N 2N7. Refer to The 
Eureka Limited Warranty for complete service 
information.

DO NOT OIL the motors at any time. 
The bearings have a seal and are 
permanently lubricated.
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Grounding Instructions
This appliance must be grounded. If it should malfunction or breakdown, grounding provides a path of least resistance for 
electric current to reduce the risk of electric shock. This appliance is equipped with a cord having an equipment-grounding 
conductor and grounding plug. The plug must be plugged into an appropriate outlet that is properly installed and grounded 
in accordance with all local codes and ordinances.

DANGER
Improper connection of an equipment-grounding conductor can result in risk of electric shock. Check with a qualified electrician 
or service person if you are in doubt as to whether the outlet is properly grounded. Do not modify the plug provided with the 
appliance. If it will not fit the outlet, have the proper outlet installed by a qualified technician.

This appliance is for use on a nominal 120 volt circuit and has a grounding plug that looks like the plug illustrated in Figure 
A. A temporary adapter which looks like the adapter illustrated in Figure B may be used to connect this plug to a two-pole 
receptacle, as shown, if a properly grounded outlet is not available. The temporary adapter should be used only until a properly 
grounded outlet, Figure A, can be installed by a qualified electrician. The green colored rigid ear, lug, or the like extending 
from the adapter must be connected to a permanent ground such as a properly grounded outlet box cover. Whenever the 
adapter is used, it must be held in place by a metal screw.

 NOTE: In Canada, the use of a temporary adapter is not permitted by the Canadian Electrical Code.

Grounding Blade 
is Longest of the 
Three Blades

Grounded Outlet Box

Figure A

Adapter

Grounded Outlet Box

Metal Screw
Grounding Tab

Figure B
Feature Guide

Suction 
Cover

Carrying Handle
and Hose Storage

Recovery Tank
Clean Water 
Tank

Soap 
Cartridge

Power Switch
NOTICE

YOU MAY NOTICE SMALL WATER 
DROPLETS IN THE WATER LINE. 
THIS IS DUE TO THE FACT THAT 
ALL UNITS ARE 100% INSPECTED 
ON THE PRODUCTION LINE 
USING WATER TO ASSURE 
PROPER FUNCTION OF THE 
ACCESSORIES.

Soap / Rinse 
Selector

Cleaning 
Nozzle

Spray Trigger

Quick Release
Cord Hook

Store Electrical Cord
• Wrap cord around cord hooks 

and fasten plug to cord.

Quick Release Cord Hook
• Rotates left and right to allow for 

easy cord removal.
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Helpful Hints for Spot-Cleaning Carpet
Follow the instructions in this ownerʼs guide.  Here are a few 
extra hints that will make spot cleaning carpet easier.
• Before you begin using the portable deep cleaner remove 

all large, solid debris from area to be cleaned. 
• Do not use the portable deep cleaner for dry 

vacuuming as this can damage the unit.
• Use consistent forward and reverse strokes over the 

carpet surface.
• Ventilate the room while cleaning to speed drying.
Do Not Use on Oriental rugs.

After Cleaning
• Allow carpets to dry thoroughly.  Try to keep children 

and pets off the carpet until it is completely dry.
• Use towels or white cloths to step on if you must walk 

on the area before it is dry.
• Wipe cleaning solution from woodwork and wood 

furniture immediately to prevent damage to the wood 
or upholstery.

BEFORE YOU BEGIN
Deep Cleaning Carpet
 NOTE:  Never use this portable deep cleaner as a 

standard vacuum cleaner.
  For best results, remove all large, solid debris 

from the spot with a cloth before you begin to 
clean.

  Use only genuine Eureka branded 
cleaning solution.  Try our New and 
Improved Multi-Surface Cleaning 
Concentrate. Visit www.eureka.com 
for more information.

  Pretest for Color Fastness
 Before cleaning the carpet, we recommend testing 

the carpet for color fastness.  Moisten a white towel 
with the cleaning solution.  Test a small hidden area 
of the carpet in a closet or in a corner.  Gently rub the 
cloth over the carpet.  Check each color.  If the towel 
does not pick up any color, it should be safe to use 
the cleaning solution on the entire area. See below for 
additional information.

Check the stuffing material if possible
Look inside the cushions or on the underneath side. If filling 
is a dark color, it may bleed through and discolor the fabric.  
Most stuffing material that is white to light yellow is colorfast 
and will not bleed colors through to the fabric covering.

Pretest for Color Fastness
Before cleaning the upholstery, we recommend testing it 
for color fastness. Moisten a white towel with the cleaning 
solution. Test a small area of the cushion back. Gently rub 
the cloth over the area. Check each area for color bleeding. 
If the towel does not pick up any color, it should be safe to 
use the cleaning solution on the entire area.

Test clean a hidden area
Be sure to test clean a hidden area several hours before 
starting to clean.  Let the test area dry completely.  Inspect 
for changes in color, bleeding, stretching, or shrinking.  Test 
another area if in doubt.

Vacuum Upholstery or Stairs
Vacuum upholstery and stairs with a vacuum cleanerʼs 
attachment tool.  Use a crevice tool for hard to reach areas 
such as tufts and corners. 
IMPORTANT: Cleaning some upholstery fabrics 

with a wet cleaning solution may 
damage the fabric.  Know what the 
fabric content is and how to clean it 
before using a cleaning solution on 
upholstery fabrics.

Most manufacturers care code their fabrics with cleaning 
methods.  Some very delicate and unusual fabrics are DRY 
CLEAN ONLY.  If in doubt of the fabric type, call a dealer or 
take a cushion or arm cover to a dealer for advice.

Fabric Code Ratings:
• W for wet clean.
• S-W for solvent-dry or wet clean.
• S for solvent-dry clean only.  Do not wet clean.

Upholstery and Stair Cleaning



IMPORTANT: For best results, remove all solid material from the area before using the portable deep cleaner.
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A. Fill Soap Cartridge
1. Remove cleaning nozzle from storage postion.
2. Pull out the soap cartridge, remove the cap 

and fill with Eureka All Purpose Shampoos and 
Concentrates only.

3. Close cap tightly and replace soap cartridge.  
Cartridge must be fully seated in place to function 
correctly.

 NOTE: Familiarize yourself with the parts of the portable deep cleaner by reading this ownerʼs manual before 
using.

B. Fill Clean Water Tank
1. Lift up and pull out clean water tank. 
2. Fill tank with hot tap water (not boiling), replace 

cap.
3. Gently push until the clean water tank is fully seated 

into position. Wait 20 seconds to allow liquid to fill 
system before use.

Soap
Cartridge

Clean
Water
Tank

Fill Cap

EXPRESS SET UP

Cleaning 
Nozzle

Hose

Carrying Handle
and Hose Storage

EXPRESS USE

WARNING : Never carry this portable deep cleaner 
when motor is running. Use only on 
level surfaces.

1. Remove cleaning nozzle from storage position.
2. Unhook hose from storage handle.
3. Connect cleaning nozzle to hose.  Ensure locking tab 

is in place.
4.  Push power switch to “ON” position

  5.  Move the soap/rinse selector to the “Soap” setting.
  6. Holding the nozzle approximately 1-inch above the surface to be cleaned, 

squeeze the spray trigger. Pull the nozzle backward at a moderate pace for 
no more than 5 seconds to avoid over soaking.

  7.  Release the spray trigger to stop the solution flow.
  8.  Place the brush of the cleaning nozzle directly onto surface.  Gently scrub 

the spot by moving the cleaning nozzle forward and backward across spot 
applying light pressure. As the nozzle moves over the surface, it picks up the 
dirty water and places it in the recovery tank.

  9.  Move the nozzle over the carpet/upholstery several more times without pushing 
the spray trigger. This removes excess water and helps the carpet/upholstery 
dry faster.

 (For best suction results, slightly tilt nozzle forward for a more direct contact 
between suction cover and carpet or upholstery.)

10.  For clean water rinse, move the soap/rinse selector to the rinse setting, squeeze 
the spray trigger and repeat step 6 through 9.

11. For heavily soiled areas, repeat this procedure as needed.
NOTE : During initial use, clean water may not be dispensed 

immediately from the hose.  With unit on, depress trigger and 
wait approximately 4 seconds for water to travel from tank and 
through the hose.

Cleaning 
Nozzle

Hose 
Connector Spray 

Trigger 

Soap 
CartridgeSoap/Rinse Selector

Power Switch 
(O = OFF, 
  I = ON)

Cleaning 
Nozzle

Carrying  
Handle and 
Hose Storage
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Before storing the portable deep cleaner for long periods of time, it is a good idea to set the soap/rinse selector  
control to shampoo, remove the soap cartridge and squeeze the spray trigger for 10 seconds. This flushes the 
shampoo residue from the system. Place cleaner on a surface where water can easily be cleaned up. 

A. Emptying the Recovery Tank
 CAUTION: Turn off the power switch and unplug the spot cleaner to 

empty the recovery tank.
1. Pull straight up to remove the recovery tank from the unit.
2. Remove the cap (see illustration) and empty contents into a suitable water 

drain.
3. Rinse out the waste water recovery tank thoroughly.  Visually check to ensure 

automatic shut-off (float) is operational and free of any lint.  If not operational, 
continue to rinse recovery tank.

4. Gently push the tank all the way into unit until secure. 
5. Resume cleaning or store.

Automatic Shut-Off
The automatic suction shut-off functions when the waste water recovery tank has reached capacity. This can be detected by a 
noticeable difference in the motor sound. Immediately turn off the unit when this happens and empty the recovery tank.  
 NOTE: The recovery tank fills to just below the empty cap.

B. Clean Suction Cover
 CAUTION: Turn off the power switch and unplug the 

electrical cord before cleaning.
1. Unsnap and tilt the suction cover forward. Suction cover does 

not come off completely.
2. Rinse suction cover with water, removing dirt and lint.
3. Replace the suction cover by tilting it back and snapping it in 

place.

C. Storing Hose and Cleaning Nozzle
1. Rinse out hose and cleaning nozzle with clean water before storeing.  Set the soap/rinse selector to “Soap”, remove the 

soap cartridge and squeeze the spray trigger for 10 seconds.
2.  Remove cleaning nozzle from the hose and place in storage section between tanks.
3.  Wrap hose around carry handle and snap back in place.
4.  Place carry handle in down position.
 NOTE: When removing cleaning nozzle from the hose, insure that both nozzle and hose are held below the unit 

and over a sink or bucket to drain excess water from hose.
Hose 

ConnectorHose

Cleaning
Nozzle

Recovery 
Tank

Clean 
Water Tank

Hose

Recovery 
Tank

Suction
Cover

EXPRESS CLEAN UP AND STORAGE

Empty 
Cap

Carrying  
Handle and 

Hose Storage
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THE EUREKA LIMITED WARRANTY
What This Warranty Covers
 Your Eureka cleaner is warranted to be free from all defects in material and workmanship in normal household use for a period of one year. The warranty is granted 

only to the original purchaser and members of his or her immediate household. The warranty is subject to the following provisions.

What This Warranty Does Not Cover
 • Parts of the cleaner that require replacement under normal use, such as disposable dust bags, filters, drive belts, light bulbs, and brush roll bristles, impellers and 

cleaning.
 • Damages or malfunctions caused by negligence, abuse, or use not in accordance with the Owner s̓ Guide.
 • Defects or damages caused by unauthorized service or the use of other than Genuine Eureka parts.

What the Manufacturer Will Do
 The manufacturer will, at its option, repair or replace a defective cleaner or cleaner part that is covered by this warranty. As a matter of warranty policy, the manufacturer 

will not refund the consumer s̓ purchase price.

Warranty Registration
 Please fill out and return the warranty registration card accompanying your cleaner.

Obtaining Warranty Service
To obtain warranty service you must return the defective cleaner or cleaner part along with proof of purchase to any Eureka Authorized Warranty Station.
You will find the nearest location in the Yellow Pages, under “Vacuum Cleaners – Service and Repair.” Be certain that the Warranty Station is “Eureka Authorized.”
For the location of the nearest Eureka Authorized Warranty Station or for service information, telephone toll free:

USA: 1-800-282-2886   •   Mexico: (55) 5343-4384   •   Canada: 1-800-282-2886     •     www.eureka.com
 If you prefer you can write to Electrolux Home Care Products North America,  P O Box 3900, Peoria, Illinois 61612, USA. In Canada 

write to Electrolux Home Care Products Canada, 866 Langs Drive, Cambridge, Ontario N3H 2N7.
If it is necessary to ship the cleaner outside your community to obtain warranty repair, you must pay the shipping charges to the Eureka Authorized Warranty Station.
Return shipping charges will be paid by the Warranty Station. When returning parts for repair, please include the model, type, and serial number from the data plate on the cleaner.

Further Limitations and Exclusions
Any warranty that may be implied in connection with your purchase or use of the cleaner, including any warranty of Merchantability or any warranty for Fitness For A 

Particular Purpose is limited to the duration of this warranty. Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not 
apply to you.

Your relief for the breach of this warranty is limited to the relief expressly provided above. In no event shall the manufacturer be liable for any consequential or incidental 
damages you may incur in connection with your purchase or use of the cleaner. Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights. You may also have other rights which vary by state.

GENUINE
EUREKA PRODUCT
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SOLD TO:

Name

Address

City  State  Zip

Telephone (Day)

Telephone (Eve) 

Fax

SHIP TO:

Name

Address

City  State  Zip

Telephone (Day)

Telephone (Eve) 

Fax 

PAYMENT         (no C.O.D. Orders)
 Check or money order. Do not send currency.

 VISA  DC MC AMEX

ACCT. NUMBER

 

 EXPIRATION 
 DATE

SIGNATURE (full name as shown on acct.)

IMPORTANT: Be sure to include your model, type, and serial 
numbers. These numbers may be found on the rating plate.

TO ORDER:
By Phone: 1-800-282-2886
Hours: Call Monday-Friday  
8:00 am - 7:30 pm CST;  
Saturday 10:00 am - 6:30 pm CST
(Please call the same number for  
answers to problems or questions  
in the USA and Canada)

En Mexico llame al:
(55) 5343-4384

By FAX: 1-309-589-7583
By Mail:
Simply fill out this Order Form. 
Please be sure to include day and  
evening phone numbers.

ONLINE
www.eureka.com 

Payable to Electrolux Home Care Products North America

The Eureka Company 
P.O. Box 3900 • Peoria, IL 61612

MODEL TYPE SERIAL
NUMBER  NUMBER

Genuine Eureka Parts Part No. Qty. Price (USD)* Total

WATER TANK ASSEMBLY 74730 17.99

RECOVERY TANK ASSEMBLY 74409 27.99

NOZZLE ASSEMBLY 74418 14.99

NOZZLE BRISTLE STRIP 74747-355N 3.99

DETERGENT TANK ASSEMBLY 74430 5.99

32 OZ. CARPET & UPHOLSTERY 62383 5.99
SHAMPOO

64 OZ. CARPET & UPHOLSTERY 60170A 10.99
SHAMPOO

TOTAL (*prices subject to change without notice)

TAX (add state tax & local taxes as required by law)

POSTAGE & HANDLING CHARGE (within USA)  $5.50

T O T A L  E N C L O S E D



Eureka Authentiques N° pièce  Qté Prix (USD) 
TotalGenuinos de Eureka Parte No. Cant. Precio (USA) 

ENSAMBLAJE DEL TANQUE DE AGUA 74730 $17.99

ASSEMBLAGE DU RÉSERVOIR DʼEAU

ENSAMBLAJE DEL TANQUE  74409 $27.99
DE RECUPERACIÓN 
ASSEMBLAGE DU RÉSERVOIR
DE RÉCUPÉRATION

ENSAMBLAJE DE LA BOQUILLA 74418 $14.99

ASSEMBLAGE DU RÉSERVOIR DʼEAU

TIRA DE CERDA DE LA BOQUILLA 74747-355N $3.99

BANDE DE POIL DU LANCE
DE NETTOYAGE

ENSAMBLAJE DEL TANQUE  74430 $5.99
DE DETERGENTE 

ASSEMBLAGE DU RÉSERVOIR
À DÉTERGENT

CHAMPÚ PARA ALFOMBRAS  62383 $5.99
Y TAPIZADOS – 32 ONZAS 

SHAMPOOING POUR TAPIS ET TISSU
 DʼAMEUBLEMENT (32 OZ)

CHAMPÚ PARA ALFOMBRAS  60170A $10.99
Y TAPIZADOS – 64 ONZAS 

SHAMPOOING POUR TAPIS ET TISSU
 DʼAMEUBLEMENT (64 OZ)

TOTAL (les prix peuvent être modifiés sans préavis)
TOTAL (precios sujetos a cambio sin previo aviso)

TAXE  (taxes locales et autres requises par la loi)
IMPUESTOS   (agregue impuesto estatal e impuestos locales según exige la ley)

FRAIS DE MANUTENTION ET DʼENVOI (aux É.-U.) $5.50
GASTOS DE ENVÍO (dentro de los EE.UU.)

T O T A L  C I - J O I N T
T O T A L  I N C L U I D O

N° DE TYPE N° DE
MODÈLE  SÉRIE
NÚMERO TIPO NÚMERO
MODELO  SERIE

VENDU À:  –  VENDIDO A:
Nom
Nombre
Adresse
Direccion
Ville
Ciudad
Province Code postal
Estado Codigo postal
Téléphone (jour)
Teléfono (día)
Téléphone (soir)
Teléfono (noche)
Télécopieur
Fax

ENVOYÉ À:  –  ENVIAR A:
Nom
Nombre
Adresse
Direccion
Ville
Ciudad
Province Code postal
Estado Codigo postal
Téléphone (jour)
Teléfono (día)
Téléphone (soir)
Teléfono (noche)

PAIEMENT (pas de commandes en PORT DÚ)
PAGO  (no se aceptan ordenes contra reembolso)

 VISA  DC MC AMEX

NUMÉRO DE COMPTE – NÚMERO CUENTA  

 DATE DʼEXPIRATION
 FECHA VENCIMIENTO 

SIGNATURE (nom complet comme sur le compte)
FIRMA  (nombre completo como aparece en la cuenta)

IMPORTANT: Assurez-vous dʼinclure le type, les numéros de 
modèle et de série que vous trouverez sur la plaque signalétique.
IMPORTANTE: Asegúrese de incluir  los números de modelo, 
tipo y serie. Estos números se encuentran en la placa de datos.

POUR COMMANDER : – PARA ORDENAR:
Par téléphone : 1-800-282-2886
HEURES : Du lundi au vendredi entre 8 h et 17 h 
30, heure normale de Centre; le samedi entre 10 h à 
18 h 30, heure normale de Centre. Pour obtenir des 
réponses à vos questions ou problèmes aux É.-U. et 
au Canada, veuillez composer le même numéro.

Por teléfono: 1-800-282-2886
HORAS: Llame de lunes a viernes 8:00 am - 7:30 
pm (hora estándar central); Sábado 10:00 am - 6:30 
pm (hora estándar central) Por favor llame a ese 
mismo número en caso de problemas o preguntas 
en los Estados Unidos y Canadá. *En México llame 
al (55) 5343-4384.

Par télécopieur : 1-309-589-7583
Por FAX: 1-309-589-7583
Par la poste : Remplissez simplement ce 
bon de commande. Assurez-vous de mentionner 
vos numéros de téléphone - jour et soir.
Por correo: Simplemente llene el Formulario 
de Pedido. Por favor incluya números de teléfono 
para llamar durante el día o en la noche.

En Ligne :   –  Por internet:
www.eureka.com 

 74763_Rev1 (1/05) © 2005 Electrolux Home Care Products Ltd. Imprimé aux É.-U – Impreso en EE.UU.

Chèque ou mandat. Nʼenvoyez pas dʼespèces.
Cheque o giro postal. No envée dinero en efectivo.
Payable à : Electrolux Home Care Products North America
Pagadero a: Electrolux Home Care Products North America

Electrolux Home Care Products 
P.O. Box 3900 • Peoria, IL 61612




