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Ready for the
good light? Let's
oet started.

1 Screw in vour new bulbs.

2 Turn on vour bulbs.

Logm
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Cancel Select Devices

Select the 1tem you want to add:

Lights

-()- C-Sleep & C-Life

Q BR30

g Loop

Accessories
[] Translator
Sensors

£ 100% -
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Cancel Translator Setup
Begin Translator setup

1 Check to make sure your Translator is
plugged into the wall outlet and hold
reset button for more than 3 seconds.

Go to your WiF1 settings m system
settings and select the device with name

2 ChyGE-XXX f Make sure your system 15
above 105 9.0.

Connect vour Translator to your wifi
settings (only support 2 4Gz WiFi
Channel)

Return to this screen.

I have connected

Log ID: 100003_3
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Cancel Translator Setup

Select the WiF1 you want to connect

Tplink- 350WL =
Sam's Home 2.4G =
MiLink- Testing WiFi =
Xlink WiFi Staion =
M
o

Update grammar to the following

\ Select the WiFi Network you want to connect to

Log ID: 100013_1
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Update grammar to the following

Cancel Almost Done

Your Translator had successfully connected.
You need to create a new place or upgrade an —

existed place to continue. \ Your reach device has successfully

Note: Upgrade will require all your devices are connected. You need to add the device to an

pomm’ered?nalld “:ith.inrange or you may lost all —_| existing place or create a new place to
your previous settings. )
continue.

Note: When adding to an existing place,
please ensure ALL other devices associated
with this place are powered ON and within
range. Failure to do so will result in loss of
previously saved settings.

(i.e. lost schedule, bulb color, etc.)

Upgrade from Existing Place —  ..
Add to Existing Place

Create New Place —t

Log ID: 100012_2



0000 AT&T LTE 4:41 PM 60% W ec00 AT&T LTE 4:41 PM 60% W) 0000 AT&T LTE 4:41 PM 60% W

More 4 Support

Home v

Shop C By GE Products

‘ Questions about this APP?
é We've got answers.

Account

@

844-30-CbyGE (844-302-2943)

WAKE UP BEDTIME GET HOME MoVl
GROUPS s help@cbyge.com
Twitter: @GELighting
» Bedroom (not found) Settings gnting
CbyGE.com Support
~» Kitchen (not found) Support

? 7

How fo reset your bulbs

» Bathroom (not found) e

7 ?

reach device support
SINGLE BULBS

?  LIFE 1 (not found)

?
/ LIFE 2 (not found) Version:2.1.45

L m L a L
@ © Y G e @ ® ¥ @ e B ® T @ e
Home Scenes Bulbs Schedules More Home Scenes Bulbs Schedules More Home Scenes Bulbs Schedules More

Log ID: 100026_2
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¢ Translator Support reach Device Support
With the App:
L Navigate fo the Home fab | ciick on 1) Navigate to the Home tab and click on
2 Click "Add New Bulb(s) 2) Click “Add New Bulb(s)”
OR
With the Translator:
Press the button on fhe Transiator for less 1) Make sure the reach device is paired to the correct network
fhan 1 second 2) Press and release the button on the side of the reach device

3) Once you see the LAN LED flashing, the hub has started adding devices
4) Please wait a few moments while devices are added

Log ID: 100029 _1
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< Translator Support { Translator Support

How to add new bulbs
How ta change WIFI settings
How to factory reset

LED indicator guide

e

How to change wifi settings

1. Press the button for at least 3 seconds

2 Change WIFI Seftings

Log ID: 100030_3
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— WAN

LED indicator guide

LED

Operation

Power

Action

ERNEE

[pOWer on

slow flicker

initialization

slow flicker

clear WiFi configure

fast flicker

factory reset

fast flicker

LAN

conneting to router

slow flicker

connect to router
failed

fast flicker

connect to router
successed

On

scaing BLE device

quick flicker

b
¥

Scroll Downll

sen0o BELL F

<

421 PM

Translator Support ——

3
%

- WAN
—— LAN
— POWER
LED indicator guide
Operation Action
connect to .
WAN intemet success L
connect to
internet failed o

— reach Device Support

\ 4

power on/initialization slow flash

Power .
config/reset fast flash
connecting to router  slow flash
i connection fail fast flash
connection success steady on
scanning devices quick flash
connection fail steady off
WAN ,
connection success steady on

slow flash 0.5 Hz
quick flash 1.5 Hz
fast flash 5.0 Hz

Log ID: 100031_1
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€ Translator Support reach Device Support

¢« 1. Unplug the reach device
from the wall outlet
2. While holding the button

How to factory reset on the reach device, plug
1. Unplug the Translator from the wall outlet it baCk into the Wa” and
2. Press the button for at least 3 seconds Continue hOIdlng the

3. Plug the Translator back Into the wall ouflet

button for at least 3
seconds

3. Note: All 3 LEDs will start
flashing once reach
device has been reset

Log ID: 100032_1



