
FCC Compliance Statement Compliance Notice: 
This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following 
measures: 

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and 
receiver.
•	 Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. 
•	 Consult the dealer or an experienced radio/TV 
technician for help.

This device complies with part 15 of FCC rules. Operation is 
subject to the following two conditions:

1.	 This device may not cause harmful interference. 
2.	 This device must accept any interference received, 
including interference that may cause undesired 
operation.

Changes or modifications that are not expressly approved by 
the manufacturer could void the user’s authority to operate 
the equipment.
RF Exposure Information:
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. In order to 
avoid the possibility of exceeding the FCC radio frequency 
exposure limits, human proximity to the antenna shall not be 
less than 8 inches during normal operation.
RF Exposure Statement:
This equipment complies with IC RSS-102 radiation 
exposure limits set forth for an uncontrolled environment. 
This transmitter must be installed to provide a separation 
distance of at least 8 inches from all persons and must not 
be collocated or operating in conjunction with any other 
antenna or transmitter.
⚠ CAUTION - High Voltage - Disconnect power supply 
before servicing
Operation temperature: 0-40°C
For Control of Electronic Ballast, CFL, LED Lamps
Type l Enclosure
IP20
Pollution Degree 2
Impulse Voltage: 1500V
Type l.B action
Indoor use only.

Welcome to Cync!

You’ve chosen a great product to enhance 
your smart home living and entertainment.

There are 3 ways to get started, which are 
outlined in this guide. Use the native Cync 
App to connect all of your Cync products 
and get the full range of features. Connect 
via Matter to streamline your smart products. 
Lastly, with a professionally installed Savant 
System, a pro can commission this Cync 
product in your Savant home.

Learn more about all 3, and choose which 
set up is right for you.

Indoor
Smart Plug
Quick Start 
Setup Guide

GE is a trademark of General Electric Company, used under 
trademark license.

IC Statement 
This device complies with RSS247 of Industry Canada. Cet 
appareil se conforme à RSS247 de Canada d’Industrie.
This device complies with Industry Canada license-exempt 
RSS standard(s).
Operation is subject to the following two conditions:
(1) This device may not cause interference, and (2) this device 
must accept any interference, including interference that 
may cause undesired operation of the device. Appareils 
radio exempts de licence.
Son fonctionnement est sujet aux deux conditions 
suivantes: (1) le dispositif ne doit pas produire de brouillage 
prejudiciable, et (2) ce dispositif doit accepter tout brouillage 
recu, y compris un brouillage susceptible de provoquer un 
fonctionnement indesirable.
This equipment complies with IC RSS-102 radiation exposure 
limits set forth for an uncontrolled environment.
This transmitter must be installed to provide a separation 
distance of at least 20cm from all persons and must not 
be collocated or operating in conjunction with any other 
antenna or transmitter.
Cet équipement est conforme aux limites d’exposition aux 
rayonnements IC RSS-102 définies pour un environnement 
non contrôlé.
Cet émetteur doit être installé pour fournir une distance de 
séparation d’au moins 20 cm de toutes les personnes et ne 
doit pas être colocalisé ou fonctionner en conjonction avec 
une autre antenne ou émetteur.



Scan QR code to download 
the Cync app and complete 
set up: 

Enable all Cync features Connect with other smart products Professionally installed smart home

Get Started With Matter

NOTE: If you already have Cync devices in the Cync 
App, add your new device to the Cync App, then enable 
your voice assistant.

Plug in and power on your 
Smart Plug.

Open your preferred smart 
home app:

• Google Home
• Samsung SmartThings 
• Amazon Alexa 
• Apple Home

and scan the Matter QR 
code or enter the 11-digit 
code on the device sticker 
to complete setup. 

Contact a professional installer  
to get started.

A professionally installed smart home  
system unifies your connected environment 
into one integrated experience controlled 
by intuitive, award-winning software.

• Climate
• Lighting
• Entertainment
• Security
• Energy

Scan to learn more about Savant smart 
home and schedule a consultation.
Professional installers: scan to access setup 
documentation. 

Get Started With SavantGet Started With Cync

Plug in and power on your 
Smart Plug.

For set up help, visit support.gelighting.com 
or call 1-844-302-2943 

To learn more about Savant, visit  
www.savant.com

Set up 
with 
Cync

Set up 
with 

Matter

Pro set 
up with 
Savant

Set schedules & 
control away from 
home

Connect to Amazon 
Alexa & Google 
Assistant

Connect to Apple 
Home & Samsung 
SmartThings

Personalized app 
experience

Installation method DIY DIY PRO

3 Ways to Get Started 

Please note:  You may see a “set up using Matter” notification 
on your phone. To set up in the Cync App, powered by Savant, 
dismiss the notification.

Use of the Works with Apple badge means that an accessory 
has been designed to work specifically with the technology 
identified in the badge and has been certified by the 
developer to meet Apple’s performance standards. Apple 
is not responsible for the operation of this device or its 
compliance with safety and regulatory standards.

Amazon, Alexa and all related logos are trademarks of 
Amazon.com, Inc. or its affiliates.  
 
Google, Android, and Google Home are trademarks of 
Google LLC.


