
Full Color 
Direct Connect 
Outdoor PAR38 
Quick Start 
Setup Guide



For set up help, visit gelighting.com/cync

STEP 1 
Screw in and power on 
your Full Color Direct 
Connect Outdoor PAR38. 

STEP 2
Download the Cync App, 
powered by Savant, on your 
smartphone.

STEP 3
Add your device to the Cync 
App. TIP: Check out the next 
page to make sure your bulb 
is in range of your Wi-Fi.

STEP 4 (OPTIONAL)
Easily connect your smart bulb 
to your Amazon Alexa- or Hey 
Google-enabled device in the 
Cync App.

Simple set up using
the CYNC App
Unlock full features  

and connect to other  
CYNC devices.

GE and C by GE are trademarks of General Electric Company. Used under 
trademark license. Amazon, Alexa, and all related logos are trademarks 
of Amazon.com, Inc. or its affiliates. Google and other related marks and 

logos are trademarks of Google LLC.



Install Your Smart Bulb 
Within Range

For better app responsiveness, place 
your Full Color Direct Connect Outdoor 

PAR38 within 40 feet of your Wi-Fi router or 
another Cync or C by GE smart device. 

max 40 ft. max 40 ft.

•	 Wall thickness and interference may impact range. 
•	 To ensure your Direct Connect Outdoor PAR38 is within Wi-Fi range, 

make sure your Wi-Fi network appears on your phone where you plan 
to install your bulb.

For set up help, visit gelighting.com/cync 
or call 1-844-302-2943 



Requirements:
•	 Free Google Home app and an active Google account. Working 

internet connection over Wi-Fi.
•	 One of the following compatible Hey Google-enabled devices: 

Google Home, Google Home Mini, Nest Mini, Nest Hub Max, Nest 
Hub, Google Home Max, Nest Wifi

Get started using the 
Google Home app

Seamless set up—just say “Hey Google.”
Seamlessly set up and control your Cync smart lights 

and plugs in the Google Home app. 
Start with the Cync App when pairing to other Cync 

or C by GE devices, then enable Hey Google.

STEP 1
Screw in and power on your 
Full Color Direct Connect 
Outdoor PAR38. 

STEP 2
Open the Google Home 
app on your smartphone.

STEP 3 
Click the notification to set 
up device, and select the 
Full Color Direct Connect 
Outdoor PAR38 Smart Bulb.

STEP 4
Assign your smart  
bulb to a room.



Requirements:
Your new Cync smart lights must be pre-linked to your Amazon Alexa 
account prior to shipping by selecting Frustration Free Setup. If they weren’t 
pre-linked, simply set up your Cync smart lights in the Cync App, and then 
connect to Amazon Alexa to enable voice control.

Get started using Amazon 
Frustration Free Setup

Set up as simple as “Alexa, discover my devices.”
If you selected Frustration Free Setup during 

checkout, easily pair your Cync smart lights and 
plugs with your Alexa voice assistant. Start with the 
Cync App when pairing to other Cync or C by GE 

devices, then enable the Alexa voice assistant.
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STEP 1
Screw in and power on your 
Full Color Direct Connect 
Outdoor PAR38. 

STEP 2
If Alexa says, “New light 
found,” you can begin 
using your light with Alexa. 
Otherwise, go to Step 3.

STEP 3 
Say, “Alexa, discover my 
devices.” Once your light is 
discovered, you can begin 
using your light with Alexa.



TM

Like your new Direct Connect 
Smart Bulb?
Share your experience!
Leave a review where you 
purchased the product.



FCC statements:
This device complies with part 15 of the FCC rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 
NOTE: The manufacturer is not responsible for any radio or TV 
interference caused by unauthorized modifications or changes to 
this equipment. Such modifications or changes could void the 
user's authority to operate the equipment.

ISED:

This device complies with Industry Canada license-exempt RSS 
standard(s).
Operation is subject to the following two conditions:
(1)this device may not cause interference, and
(2) this device must accept any interference, including interference 
that may cause undesired operation of the device.
Cet appareil est conforme avec Industrie Canada RSS exemptes de 
licence standard(s). 
Son fonctionnement est soumis aux deux conditions suivantes: 
(1) cet appareil ne peut pas provoquer d'interférences, et 
(2) cet appareil doit accepter toute interférence, y compris celles 
pouvant causer un mauvais fonctionnement de l'appareil.

FCC ID:PUU-PAR38-DMFC
IC:10798A-DMFCPAR38

Federal Communication Commission (FCC) Radiation Exposure 
Statement
When using the product, maintain a distance of 20cm from the 
body to ensure compliance with RF exposure requirements.
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