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FCC Compliance Statement
For United States Users

This equipment has been tested and found to comply with the limits for a Class B digiral device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses, 2nd can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio or television reception.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause interference to radio and celevision reception, which can be determined by turning the equipment off and
on, the user is encouraged to wy to correct the interference by one or more of the following measures.

D Reorient or refocate the receiving antenna.
Increase the separation between the equipment and receiver.

)
P Connecr the equipment into an outlet on a circuit different from that to which the receiver is connected.
»

Consulr the dealer or an experienced radio/TV technician for help.

WARNING

The connection of 2 non-shielded equipment inrerface cable to this equipmenc will invalidare the FCC
Certification of this device and may cause interference levels which exceed the limiss established by the FCC for
this equipment. It is the responsibility of the user to obrain and use a shielded equipment interface cable with this
device. If this equipment has more than one interface connector, do not leave cables connecied 1o unused

interfaces. Changes or modifications not expressly approved by the manufacrurer could void the user’s autheriry to
operate the equipment.

For Canadian Users

This Class B digital apparatus complies with Canadian [CES-003.

Cet appareil numérique de la classe B ¢st conforme 4 la norme NMB-003 du Canada.




~ K.Nishi
. N.Nomoto
K.Norum

| Proof Sign-off: Seychelles

<short.bk> Rev. A

A5 size SHORT.TOC
7/10/98 Pass0
Safefyinstructions . . .........covieiaiinn 5
Important Safety Instructions ...............oonnnnn 5
AFew Precaufions .. ......ooviiiininiinnan i, 6
Warnings, Cautions, andNotes ... 8
SeftingUp YourPrinter ...................0.n. 9
System Requirements ...............cooiiiiiiinonns 9
Printer Parts and Control Panel Funcnons ............. 11
Attaching the Paper Support ............ ..o 14
Plugging inthe Printer ........... ... ..ot 14
Installing the Ink Cartridges ...............ccovnenen 15
Connecting the Printer to Your PC ................... 19
Installing the Printer Software in Your PC ............. 20
Connecting the Printer to Your Macintosh ............. 22
Installing the Printer Software in Your Macintosh ... ... 24
Selecting Your Printer in the Chooser ................. 26
Loading Paper ..o 28
Printing Your First Page for Windows ................ 30
Printing Your First Page for Macintosh ............... 32
Loading Special Paper .............. . oo 34
Replacing Ink Carfridges . .................... 39
Mainfenance .. ......... ...t 45
Checking the Print Head Nozzles .................... 45
Cleaning the PrintHead ................ooiinnn 46
Aligning the PrintHead ..................oooiinn. 48
Troubleshooling ............ccvveiineiinennn 51
Error Indicators . . ...t 52
WheretoGetHelp ......... ...t 53
Opfions and Consumable Products ............ 61




K. Nishi
N.Nomoto
K.Norum

. Proof Sign-of: Seychelles

shoribk Rev. A

i ASb size FRONT.FM
7/10/98 Pass 2

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or ransmitted in any form or by any means, electronic, mechanical, photocopying,
recording, or otherwise, without the prior written permission of SEIKO EPSON
CORPORATION. The information contained herein is designed only foruse with this EPSON
printer. EPSON is not responsible for any use of this information as applied to other printers.

Neither SEIKO EPSON CORPORATION ner its affiliates shal! be Liable to the purchaser of
this product or third parties for damages, losses, costs, or expenses incurred by the purchaser
or third parties as a result of: accident, misuse, or abuse of this product or unauthorized
modifications, repairs, or alterations to this product, or {(excluding the 1J.5) failure to strictly
comply with SEIKQ EPSON CORPORATION's operating and maintenance instructions.

SEIKO EPSON CORPORATION shall not be liable for any damages or problems arising from
the use of any options or any consumable products other than those designated as Original
EPSON Products or EPSON Approved Products by SEIKO EPSON CORPORATION.

SEIKO EPSON CORPORATION shall not be held liable for any damage resulting from
electromagnetic interference that occurs from the use of any interface cables other than
EPSON Approved Products by SEIKO EPSON CORPORATION.

EPSON and EPSON ESC/P are registered trademarks and EPSON ESC/F 2, ESC/P Raster
and EPSON Stylus are trademarks of SEIKO EPSON CORPORATION.

Microsoft and Windows are registered trademarks of Microsoft Corporation.

General Notice: Other product names used herein are for identification purposes only and may be
trademarks of their respective awners, EPSON disclatms any and all rights in those marks.

Copytight © 1998 by SEIKO EPSON CORPORATION, Nagano, Japan.

@Printed on Recycled Paper.
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Safety Instructions

Important Safety Instructions

Read all of these instructions before using your printer. Also be
sure to follow all warnings and instructions marked on the
printer.

Q

Q

Do not block or cover the openings in the printer’s cabinet.

Do not insert objects through the slots. Take care not to spill
liquid on the printer.

Use only the type of power source indicated on the printer’s
label.

Connect all equipment to properly grounded power outlets.
Avoid using outlets on the same circuit as photocopiers or air
control systems that regularly switch on and off.

Avoid electrical outlets controlled by wall switches or
automatic timers.

Keep the entire computer system away from potential sources
of electromagnetic interference, such as loudspeakers or the
base units of cordless telephones.

Do not use a damaged or frayed power cord.

If you use an extension cord with the printer, make sure the
total ampere rating of the devices plugged into the extension
cord does not exceed the cord’s ampere rating. Also, make
sure the total ampere rating of all devices plugged into the
wall outlet does not exceed the wall outlet’s ampere rating.

Do not attempt to service the printer yourself.
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When handling the ink carfridges

Q

Q

Keep ink cartridges out of the reach of children.

If ink gets on your skin, wash it off with soap and water. If it
gets in your eyes, flush them immediately with water.

Do not shake an ink cartridge; this can cause leakage.

Install the ink cartridge immediately after you remove it from
its package. Leaving the cartridge unpacked for a long time
before use may result in reduced print quality.

Orice you install an ink cartridge, do not open the clamp or
remove the cartridge except to replace it with a new one. The
cartridge may become unusable otherwise.

Do not use an ink cartridge beyond the date printed on the
cartridge carton. For best results, use up the ink cartridges
within six months of installing them.

Do not dismantle the ink cartridges or try to refill them. This
could damage the print head.

When choosing a place for the printer

]

Place the printer on a flat, stable surface that is larger than the
printer. The printer will not operate properly if it is tilted or
at an angle.

Avoid places subject to rapid changes in temperature and
humidity. Also keep itaway from directsunlight, strong light,
or heat sources.

Avoid places subject to shocks and vibrations.

Place the printer near a wall outlet where the plug can be
easily unplugged.




i Proof Sign-off: 59yche’les

K. Nishi
N.Nomoto
K.Norum

short.bk Rev. A

A5 size SETUP.FM
7/10/98 Pass 2

Sefting Up Your Printer

System Requirements

For PCs

To use your printer, you need Microsoft® Windows® 95,
Windows® 98, Windows® NT 4.0, or DOS; and a shielded,
twisted-pair parallel cable. If you want connect your printer to a
USB port, youneed a Windows 98 pre-installed PC equipped with
a USB port; and a shielded USB cable.

Your computer should also meet the following system

requirements:
Minimum system Recommended system
486725 MHz for Windows 95 and NT 4.0 Pentium or higher
i486/66 MHz for Windows 98 processor
16MB RAM 32MB RAM or more for

windows 95 ond 98
&4AMB or more for
Windows NT 4.0

10MB hard disk space for Windows 95 and 98 50MB or more free disk
20MB for Windows NT 4.0 space for wWindows 95,
and 98

100MB or more for
Windows NT4.0

VGA monitor VGA or better monitor

Your computer dealer can help you update your system if it does
not meet these requirements.

Setting Up Your Printer 9
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Q  The memory requirements above are for printing on Letter size
paper. These requirements may vary depending on the size of the
paper, the type of application you are using, and the complexity of
the document you want to print.

In addition to these system and memory requirements, you also
need 10MB of free hard disk space to install your printer software.
To print, you need extra hard disk space amounting to about
double the size of the file you want to print.

Printer Parts and Control Panel Functions

paper support

edge guides prirnder cover

output tray

sheet feeder

output tray extension

Setting Up Your Printer 11
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Buftons
Bution Funcfion
i Tums the printer on and off.
O Ciears the printer's memory if pressed twice while the
Power power is on.
Loads or ejects paper if pressed and released within 2
@ seconds.
Load/Eject Resumes printing if pressed and released after a paper
out efror.
+4 Moves the print head to the ink cartridge repiacement
'Y 46} position if pressed for 3 seconds while the & or &0 ink out
Cleaning light is iashing or on.
Retums the print head to its home position after ink
cartridge replacement.
Performs print head cleaning if pressed for 3 seconds
when the & or &b ink out light is off.
Lights
Light Status Printer Status
a C) Printer is on.
| (D Receiving data, replacing an ink cartridge, charging
ink, or cleaning the print head.
[ | "—: Paper out. Load paper in the sheet feeder; then press
the ¥ load/eject button to resume printing.
= Paper jam. Take all the paper out of the feeder, and
retoad the paper. If the light continues to fiash, tum off
the printer and gently pull all the paper out of the printer.
| ‘ Ink low. The biack ink cartridge is neary empty. Obtain
a black ink cartridge (S020187).
| ‘ Ink out. The black ink cartridge is emply. Repioce the
btack ink cartridge (S020187).
& & Ink low. The color ink cartridge is neary empty. Qbtain
a color ink cartridge (S020193).
u (‘O Ink out. The color ink cartridge is empty. Replace the
color ink carridge (5020193).

& = on, [ = figshing

Setting Up Your Printer
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il

Installing the Ink Cartridges

Before installing the ink cartridges, note the following.

Warning:
The ink cartridges are self-contained units. Under ordinary use,
ink will not leak from a cartridge. If ink does get on your hands,
wash them thoroughly with soap and water. If ink gets into your
eyes, flush them immediately with water.

ANote
Q Do not open the ink cartridge packages until just before you install
them, or the ink may dry up.

Q  Use the ink cartridges packed with your printer the first time you
install ink cartridges, otherwise the printer may not charge ink

properly.
Install the ink cartridges as follows:

1. Lower the output tray; then open the printer cover.

Setting Up Your Printer 15
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4. Open the ink cartridge packages that came with your printer.

Next, remove only the yellow tape seals from each cartridge.

g Caution:
O Remove the yellow tape seals from the cartridges before
installing them; otherwise the cartridges may become
unusable.

Q Do not remove the blue portion of the tape seals from the
cartridges; otherwise the cartridges may become clogged
and cannot print.

Q Do not remove the tape seals from the bottom of the
cartridges; otherwise, ink will leak.

Place the cartridges gently into their holders with the labels
face-up. The color ink cartridge, which is larger, goes on the
right and the black goes on the left. Do not press down on the
cartridges.

Mot
Install both ink cartridges. If either of the cartridges is not installed,
the printer will not work.

Setting Up Your Printer 17
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8. Close the printer cover.

Now you are ready to connect the printer to your computer. To
connect the printer to your PC, see the next section. To connect
the printer to a Macintosh, see “Connecting the Printer to Your
Macintosh” on page 22.

Connecting the Printer to Your PC

Mt
To connect and use the USB connector, see the USB User's Guide
shipped with your printer.

Connecting to a parallel interface

To connect the printer to your computer using the built-in parallel
interface, you need a shielded, twisted-pair parallel cable.

Follow these steps to connect your printer.

1. Make sure both the printer and computer are turned off.

Setting Up Your Printer 19



Proof Sign-off:
; K. Nishi
- N.Nomoto

K.Norum

Seychelles
shortbk Rev. A

AS size SETUP.FM
7/10/98 Pass 2

O Utilities
The Nozzle Check, Head Cleaning, and Print Head
Alignment utilities help you keep your printer in top
operating condition.

@ EPSON Status Monitor 2
EPSON Status Monitor 2 notifies you of printer errors and
displays printer status information such as the amount of ink
remaining. The Status Monitor also guides you when
replacing ink cartridges.

0O HIGH QUALITY IMAGES (for Windows 95 and NT 4.0 only)
HIGH QUALITY IMAGES allows you to quickly and easily
see the kind of high-quality printout available from the
EPSON Stylus Photo 750.

If you are using the floppy disk version of the software, make a
backup copy of the EPSON printer software disk before you begin
installation. If you wish to make a floppy disk version of the
printer software on your CD-ROM, you can use the Driver disk
creation utility included on the CD. See “Installing in Windows
95,98, and NT 4.0” on page 21, or “Installing in Windows 98 with
USB interface” on page 22.

Installing in Windows 95, 98, and NT 4.0

1. Insert the printer software CD shipped with your printer in
the CD-ROM drive. The Installer dialog box appears. (For
floppy disk users, insert the disk in a disk drive, then double-
click the drive icon and double-click the Setup.exe icon.)

2. Click Install to start the printer software installation.
3. When the installation is complete, click OK.

NMaote .

Q  If the New Hardware Found screen or any other Wizard appears
when you turn on your computer, click Cancel and follow the steps
above.

Setting Up Your Printer 21
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1. Make sure both your printer and Macintosh are switched off.

2. Connect one end of the interface cable to the serial connector
on the back of the printer.

3. Connect the other end of the interface cable to either the
modem port or printer port on the Macintosh. The ports are
marked with the following icons.

(=]
WY
hY

modem port prnter port

See the next section for instructions on installing the printer
software. You must install the printer software before using your
printer.

MNote .

If you wish to make a floppy disk version of the printer software included
on your CD-ROM, insert the printer software CD-ROM, then click the
Driver disk creation utility button and follow the on-screen
instructions.

Setting Up Your Printer 23
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ColorSync 2.0 and Profiles

Matches the colors in your printout with the colors displayed
on your screen automatically. Use this when printing scanned
photographs or computer graphics.

If you are using the floppy disk version, make a backup copy of
the EPSON Macintosh printer software disk before you begin
installation.

Caution:
Turn off all virus protection programs before you install your

printer software.

Follow these steps to install your printer software:

1.

Turn on your Macintosh and insert the software CD in the
CD-ROM drive. (If you use the floppy disk version, insert it
in a disk drive.)

The EPSON printer software disk opens automatically.

If a single Installer icon appears, double-click the icon. if
separate folders containing installer icons for several
languages appear, double-click the folder for your preferred
language, then double-click the Installer icon inside it

Setting Up Your Printer 25
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After you install the printer software, you need to open the
Chooser to select your printer. You have to choose the printer the
first time you use it or whenever you want to switch to another
printer. Your Macintosh will always print using the last printer
selected.

Mo Le -

If you are using a Macintosh Quadra 950 or 900, you need to choose
Compatible in the Serial Switch dialog box before selecting your
printer from the Chooser. To open the Serial Switch dialog box, choose
Control Panel from the Apple menu, then choose Serial Switch.

1. Make sure the printer is connected to your Macintosh and is
turned on.

2. Choose Chooser from the Apple menu. Then click your
printer's icon and the port your printer is connected to.

Select a printer pert:

Lu%-r ]
=

P T00 Sty wwriter 1200

AppleTalk Zones: @

Background Printing

] 4
»
I»

=

Gon @on
@ Acti
AppleTalk Q tncacrlave 761
Arote
Q  If you are using an iMac computer, you must select the USB
port.

Setting Up Your Printer 27
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1. Lower the output tray and slide out the extension. Next, slide
the left edge guide so that the distance between the edge
guides is slightly wider than the width of your paper.

edge guide

output tray

2. Fan a stack of paper; then tap it on a flat surface to even the
edges.

3. Load the stack of paper with the printable side up and the
— right edge of the paper resting against the right side of the
sheet feeder. Then slide the left edge guide against the edge
of the paper.

printable
side up

NMole
Q  Always load paper into the sheet feeder short edge first.

Setting Up Your Printer 29




Proof Sign-off:
K. Nishi
N.Nomoto
K.Norum

Seychelles

short.bk Rev. A

AS size SETUP.FM
7/10/98 Pass 2

3. Make sure your printer is selected and then click Properties,

or Options. You may need to click a combination of these
buttons. The driver settings window appears.

Click the Main tab if necessary, then click anywhere in the
Media Type box and select the media you loaded in the
printer.

Select Color as the Ink setting.
Make sure the Mode option is set to Automnatic.

When Automatic is selected, the printer software optimizes
other settings according to the Media Type and Ink settings
you make.

Click OK at the bottom of the window. You return to the Print
dialog box (or a similar dialog box).

Click Close, OK, or Print to print. You may need to click a
combination of these buttons.

Setting Up Your Printer 31
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3. Choose Page Setup from the File menu. This brings up the

dialog box shown below.

Paper Sire:

Reduce or Enlarge: @%

O Centered

[
Tremg, 1
Orientation: - Portrait Landscape
L=

[ motate by 180 degrees

scuo!:L.JEI oK l
T8 (e )
Coptiens ]

Printable Ares: @ Standard ) Maximum

4. Select the paper size you loaded in the printer from the Paper

Size list.

5. Select [A] Portrait or 2] Landscape as the Orientation

option.

6. After making your settings, click the OK button to close the

Page Setup dialog box.

You cannot print from the Page Setup dialog box. You can only

print from the Print dialog box.

7. Choose Print from the File menu. This brings up the dialog

box shown below.

Copies: @ Pages: @A Q [:] - :]

Ink
Media Type: [ Plain Paper <) 5 :::.I::

Mode
§p | @Atomatic oy amm(} speed
' (2 tustom
EPEON
[“agvanced_ | {custom Setings IEX

SC 740 5.50062 @ E
Epson (Ceamcet J

— Current Settings ————

| [ A

| (% portrant

| (@ No Watermark

. (L4 Print Layout: Mone
i & Normal - 360 dpi

i g Microweave 1 Of

. = High Speed: On

i ¢ Color Adjustment

Setting Up Your Printer
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1. Lower the output tray and slide out the extension. Next, slide
the left edge guide so that the distance between the edge
guides is slightly wider than the width of your paper.

aedge guide

output tray

2. Fan a stack of paper; then tap it on a flat surface to even the
edges.

3. Load the stack of paper with the printable side up and the
— right edge of the paper resting against the right side of the
sheet feeder. Then slide the left edge guide against the edge
of the paper.

Setting Up Your Printer 35
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O Loading capacity for envelopes and EPSON special media is

explained below.

Envelopes Up to 10 envelopes.
Note:
If the total thickness of the stack of
envelopes exceeds 10 mm, press
each envelope flat before loading.
360 dpi Ink Jet Paper Up to the arrow mark on the
and Photo Quality left edge guide.
Ink Jet Paper
Photo Quality Ink Jet Up to 30 index cards. Always
Card, Ink Jet Note place the included support
Card, and Ink Jet sheet under the cards.
Greeting Card
Photo Quality One sheet at a time for best
Glossy Film results. Always put a support
sheet* or a sheet of plain paper
under the glossy film.
If you wish to print with
multiple sheets, load only up to
20 sheets and set the minimum
top margin of the page to 30
mm.
Ink Jet Up to 30 transparencies.
Transparencies Always put a sheet of plain
paper under the stack of
transparencies.
Photo Quality One sheet at a time.
Self Adhesive Sheet

Setting Up Your Printer 37
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Replacing Ink Cartridges

Using the printer's control panel

The printer’s indicator lights will inform you when it is time to
obtain a replacement ink cartridge and when it is time to replace
an empty cartridge.

This table describes the status of the lights on your printer and
the actions you need to take.

Lights Action

= Obtain a replacement biack ink cartridge
(5020187).

n s Replace the empty biack ink cartridge.

S Obtain a replacement color ink cartridge
(5020193).

| 1) Replace the empty color ink cartridge.

® = on. & = flgshing

g Caution:
Q EPSON recommends the use of genuine EPSON ink
cartridges. Other products not manufactured by EPSON
may cause damage to your prinier not covered by EPSON’s
warranties.

Q Leave the old cartridge installed in the printer until you have
obtained a replacement. Otherwise, ink remaining in the
print head nozzles may dry out.

Mot
If the ink runs out, you cannot continue printing until you replace the
empty cartridge, even though the other ink cartridge still contains ink.

To replace an ink cartridge using the printer’s control panel,
follow these steps.

Replacing Ink Cartridges 39
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4. Lift up the clamp that holds the cartridge you want to replace
as far as it will go. When you do, the cartridge will rise partly
out of the cartridge holder.

The illustration shows color
inkreplacement. To replace
black ink. lift up only the
smalier clamp on the left.

g Caution:

Once you open the ink cartridge clamp, the ink cartridge

becomes unusable and cannot be reinstalled even if ink
remains.

5. Lift the cartridge out of the printer and dispose of it properly.
Do not take the used cartridge apart or try to refill it.

Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water.

6. Remove the ink cartridge from its protective bag. Next,
remove only the yellow tape seal from the cartridge.

AN

Replacing Ink Cartridges 41
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Caution:

Once you install the cartridges, do not open their clamps
again until you replace the ink cartridges. Otherwise, the
cartridges may become unusable.

9. Press the 8 cleaning button. The printer moves the print
head and begins charging the ink delivery system. This
process takes about 1 minute to complete. When the ink
charging process is finished, the printer returns the print head
to its home position and the O power light stops flashing.

g Caution:

The O power light continues to flash while the printer

performs the ink charging operation. Never turn off the
printer while this light is flashing. Doing so can result in
incomplete charging of ink.

10. Close the printer cover.

Replacing Ink Cartridges 43
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Mainfenance

Checking the Print Head Nozzles

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to solve these
problems by checking the print head nozzles.

You can check the print head nozzles from your computer with
the Nozzle Check utility in the printer software, or from the
printer itself by using the printer’s control panel buttons.

WVota:
Do not start the Nozzle Check utility while printing is in progress;
otherwise your printout may be marred.

1. Hold down the ) load/eject button and press the & power
button to turn on the printer. Then release both buttons.

Maintenance 45
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Print head cleaning uses both color and black ink. To avoid wasting
ink, clean the print head only if print quality declines.

Use the Nozzle Check utility to confirm that the print head needs to
be cleaned. This saves ink.

When the & or &0 ink out light is flashing or on, you cannot clean
the print head. Replace the appropriate ink cartridge first.

Do not start the Head Cleaning or Nozzle Check utility while
printing is in progress; otherwise your printout may be marred.

Make sure that the O power light is on and that both the &
and &0 ink out lights are off.

Moty
If the & or &0 ink out light is flashing or on, you cannot clean the
head, and this operation will start the ink cartridge replacement
procedure. If you do not want to replace an ink cartridge at this
moment, press the & cleaning button to return the print head to
its home position.

Hold down the ‘o cleaning button for three seconds.

The printer starts cleaning the print head and the O power
light begins flashing. Print head cleaning takes about one
minute to complete.

Maintenance 47
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Access the printer software window. If you need instructions,
see “Accessing the printer software” in the online Reference
Guide.

Click the Utility tab, then click the Print Head Alignment
button.

Follow the messages on your screen to align the print head.

For Macintosh users

1.

2.

Make sure A4 or wider paper is loaded in the sheet feeder.

Click the Utility icon button in the Print dialog box. Then click
the Print Head Alignment button.

Follow the messages on your screen to align the print head.
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0o

Ink Low {color ink cariridge)

The color ink cartridge
is nearly empty.

Obtain a replocement color
ink cartridge (S020193).

Ink Out (color ink cartridge)

The color ink cartidge
is ernpty.

Replace the color ink
cartidge with g new one
(5020193). See "Replacing Ink
Cariridges® on poge 39.

Carrioge Emor

The print heod camage
is caught by jammed
paper or other foreign
matenal and cannot
retum to the home
position.

Tum off the printer. After a few
seconds, tum it on ogain. The
printer will gject any jommed
papear.

Ifthe paperisnot sjected, tum
off the printer. Open the
printer cover and remove any
paper from the paper path by
hand.

if the error is not cleared.,
contact your dealer.

0o
Ge
mli)

Unknown Printer Error

An unknown printer
eror has occurred.

Tum off the prnter, and aftera
few seconds, tum it on again.
i the etrror is not cleared,
contact your dealer.

| = on. 0 = off, (0 = flashing

Where to Get Help

If your printer is not operating properly and you cannot solve the
problem using the troubleshooting information in your printer
documentation, contact customer support services for assistance.

We will be able to help you much more quickly if you give us the
following information:

Troubleshooting
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To use Faxon EPSON, call 01442 227332 in the UK or 0044 1442
227332 from the Republic of Ireland using a touch-tone phone.
You will be asked to follow a simple routine to register your
document request. Once you have entered your telephone and
fax numbers, Faxon EPSON will fax a copy of the document
catalogue to your fax machine.

When you have found the documents that you need in the
catalogue, call Faxon EPSON again and enter the document ID
numbers. The documents will be faxed to you automaticaily.

Bulletin Board Service for latest drivers and utilities

You can call the EPSON Bulletin Board Service on 01442 227479
in the UK or 0044 1442 227479 from the Republic of Ireland. No
membership is required. Make sure that your communications
software s set to 8 data bits, 1 stop bit, no parity bit, ANSI terminal
mode emulation, and a modem speed of up to 28.8 Kbps.
Downloading protocols supported include Xmodem, Ymodem
and Zmodem. See the documentation that came with your
communications software and modem for more information.

When you first connect to the Bulletin Board Service, you will be
asked for your name, company name, phone number and a
password (which you can invent yourself).

Customer and Warranty Support

Our Customer and Warranty Support teams can be contacted by
calling 0870 163 7766 in the UK or 0044 0870 163 7766 from the
Republic of Ireland. They can provide the following services:

O Technical information on installing, configuring, and
operating your EPSON products

Q Arranging for faulty EPSON products to be repaired within
the warranty period
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Internet URL http://www.epson.com.au

Access the EPSON Australia World Wide Web pages. Worth
taking your modem here for the occasional surf! You can get the
same information as offered on the EPSON FAXBACK and the
EPSON Bulletin Board plus more.

Your deaqler

Don't forget that your dealer can often help identify and resolve
problems. The dealer should always be the first call for adviceon
problems. They can often solve problems quickly and easily as
well as give you advice on the next step to take.

EPSON Helpdesk

EPSON Helpdesk is provided as a final backup to make sure our
clients have access to advice. Operators on the Helpdesk can aid
you in diagnosing hardware and software problems. They can
also advise you on the latest EPSON products and where the
nearest dealer or service agent is located. Many types of queries
are answered here.

The Helpdesk numbers are:
Phone: (02) 9903 9040

Fax: (02) 9903 9189

We encourage you to have all the relevant information on hand
when you ring. The more information you prepare, the faster we
can help solve the problem. This information includes the User’s
Guide for your EPSON product, type of computer, operating
system, application programs, and any other information you feel
is required.
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Technical Support Hotline

You can also contact our technical staff at the following telephone
and fax numbers:

Phone: (852) 2585-4399
Fax: (852) 2827-4383
For Philippines Users

To obtain technical support as well as other after sales services,
users are welcome to contact the EPSON Philippines
Representative Office at the telephone and fax numbers below:

Phone: (632) 813-6552
Fax: (632) 813-6545
BBS: (632) 814-0595
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Options and Consumable Products

interface cables

You can use any interface cable that meets the following
specifications. See your computer manual for any additional
requiremernts.

QO Parallel Interface Cable (shielded) C83602% from D-SUB 25-
pin (computer) to 36-pin Amphenol 57 Series (printer)

O USB Interface Cable (shielded) C83623% from Series A 4-pin
(computer) to Series B 4-pin (printer) (This cable not supplied
in all locations.)

Vole !
The asterisk (k) is a substitute for the last digit of the product
number, which varies by country.

- n Caution:
Use only the interface cables listed above. Using other cables
not covered by EPSON warranties may cause the printer to
malfunction.

Ink cartridges

Black ink cartridge 5020187
Color ink cartridge 5020193
EPSON special media

Most plain paper works well in your printer. In addition, EPSON
offers specifically designed media for ink jet printers to meet most
high-quality printing needs.

EPSON 360 dpi Ink Jet Paper (A4) S041059
S041025

Options and Consumable Products 61
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EPSON Panoramic Photo Paper (210 x 594 mm) 5041143
EPSON Iron-On Cool Peel Transfer Paper (A4) $S041154

EPSON Iron-On Cool Peel Transfer Paper (Letter) S041153
' S041155

Vota:
The availability of special media varies by country.

Options and Consumable Products 63
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Product Information

Declaration of Conformify

According to ISO/IEC Guide 22 and EN 45014

Manutacturer

SEIKO EPSON CORPORATION

Address

3.5, Owa 3-chome, Suwa-shi,
Nagano-ken 392-8502 Japan

Representative

EPSON EUROPE B.V.

Address

Prof. J. H. Bavinckiaan 5 1183
AT Amstelveen
The Netherands

Declares that the Product:

Product Naome

ink Jet Printer

Model

Pi12A

Conforms to the following Directive(s) and Norm(s):

Directive 89/336/EEC

EN 55022 Class B
EN 61000-3-2
EN &1000-3-3
EN 50082-1
IEC 801-2
IEC B01-3
IEC 801-4

Directive 73/23/EEC

EN 60950

September 1998

)
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Safety Instructions

ENERGY STAR Compliance

/\ As an ENERGY STAR Partner, EPSON has
W determined that this product meets the ENERGY

STAR guidelines for energy efficiency.

The International ENERGY STAR Office Equipment Program is
a voluntary partnership with the computer and office equipment
industry to promote the introduction of energy-efficient personal
computers, monitors, printers, fax machines, and copiers in an
effort to reduce air pollution caused by power generation.

For United Kingdom Users

Use of opfions

EPSON (UK) Limited shall not be liable against any damages or
problems arising from the use of any options or consumable
products other than those designated as Original EPSON
Products or EPSON Approved Products by EPSON (UK) Limited.

Safely information

Warning:
This appliance must be earthed. Refer to rating plate for voltage
and check that the appliance voltage corresponds to the supply
voltage.

Important:
The wires in the mains lead fitted to this appliance are coloured in

accordance with the following code:
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System Requirements

For PCs

To use your printer, you need Microsoft® Windows® 95,
Windows® 98, Windows® NT 4.0, or DOS; and a shielded,
twisted-pair parallel cable. If you want connect your printer to a
USB port, youneed a Windows 98 pre-installed PC equipped with
a USB port; and a shielded USB cable.

Your computer should also meet the following system

requirements:

Minimum systemn Recommended systemn

i486/25 MHz for Windows 95 and NT 4.0 Pentium or higher

486/64 MHz for Windows 98 processor

77 16MB RAM 32MB RAM or more for

windows 95 and 98
64MB or more for
Wwindows NT 4.0

10MB hard disk space for Windows 95 and 98 50MB or more free disk

20MB for Windows NT 4.0 space for Windows 95,
and 98
100MB or more for
windows NT 4.0

VGA monitor VGA or befter monitor

Your computer dealer can help you update your system if it does
not meet these requirements.
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Q  The memory requirements above are for printing on Letter size
paper. These requirements may vary depending on the size of the
paper, the type of application you are using, and the complexity of
the document you want to print.

In addition to these system and memory requirements, you also
need 10MB of free hard disk space to install your printer software.
To print, you need extra hard disk space amounting to about
double the size of the file you want to print.

Printer Parts and Control Panel Functions

paper support

edge guides printer cover

output tray

sheet feeder \

output fray extension

1. paper support
2. edge guides
3. printer cover

4. output tray

11
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Buftions
Button Function
Tums the prnter on and off.
l Clears the prinfer's memory if pressed twice while the
( ) power is on.
Power
Loads or ejects paper if pressed and released within 2
seconds.
Resumes printing if pressed and released after o paper
out error.
Load/Eject
Moves the print head to the ink cartridge repiacement
43 positionif pressed for 3 seconds while the & or &0 ink out
‘ m fight is flashing or on.
Retums the print head to its home position after ink
carfridge replacement.
Cleaning Performs print head cleaning if pressed for 3 seconds
when the & or &0 ink out light is off.
Lights
Light Status Printer Status
Printer is on.
LNO)
Receiving data, replacing an ink cartridge, charging
i ink, or cleaning the prnt head.
LB,
Paper cut, Load paper in the sheet feeder: then press
the 3 load/eject button to resurne pnnting.
m

13
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Options and Consumable Products

Interface cables

You can use any interface cable that meets the following
specifications. See your computer manual for any additional
requirements.

a

a

Parallel Interface Cable (shielded) C83602% from D-SUB 25-
pin (computer) to 36-pin Amphenol 57 Series {printer)

USB Interface Cable (shielded) C83623% from Series A 4-pin
(computer) to Series B 4-pin (printer} {This cable not supplied
in all locations.)

Note:
The asterisk () is a substitute for the last digit of the product
number, which varies by country.

n Caution:

Use only the interface cables listed above. Using other cables

not covered by EPSON warranties may cause the printer to
malfunction.

61




ir%c:: :;ign-oﬁi Seychelles
' html.bk Pre-Rev. A

N.Nomaoto
K.Norum A5 size OPTION.FM
7/10/98 Pass 2
EPSON Photo Quality Glossy Film (A4) S041071
EPSON Photo Quality Glossy Film (Letter) 5041072

EPSON Photo Quality Glossy Film (A6} 5041107

~EPSON-Pheto Quality Glessy-Paper {A4j———— 5641126
EPSON Phote-Quality-Glossy Paper ttettery——S0¢1124——=

EPSON Ink Jet Transparencies (A4) 5041063
EPSON Ink Jet Transparencies (Letter) 5041064
EPSON Photo Paper (A4) 5041140
EPSON Photo Paper (Letter) 5041141
EPSON Photo Paper (4 x 6”) S041134
EPSON Photo Paper Cards {A4) S041177
EPSON Photo Stickers 16 (A6) 5041144
EPSON Photo Stickers 4 (A6) S041176

EPSON Panoramic Photo Paper (210 x 594 mm)  S041145
EPSON Iron-On Cool Peel Transfer Paper (A4) 5041154

EPSON Iron-On Cool Peel Transfer Paper (Letter) S041153
5041155

Note:
The availability of special media varies by country.
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Printer Specifications

Printing

Printing method
Nozzle configuration

On-demand ink jet

Monochrome (black} 48 nozzles
Color (cyan, magenta, yellow, light cyan, light

magenta) 240 nozzles (48 (each color) x5}

Printable columns and printing speeds:

Character mode:

Character Pitch Printing Column LQ Printing Speed
10 cpi* 80 200 cps**
12 cpi @6 240 cps
15 cpi 120 300 cps
17 cpi (10 condensed) 137 342 cps
17 cpi (10 condensed) 160 400 cps
*cpi stands for *characters per inch”.
**cps stands for “characters per sacond”,
Raster graphics mode:
Horizontal Prinfable width Avqailable CR speed
resolufion dots
180 dpi” 209.8 mm 1488 20ips**
(8.26 inches)
340 dpi 209.8 mm 2976 20ips
(8.26 inches)
720 dpi 2098 mm 5952 20ips
{8.26 inches)

*dpi stands for “dots per inch”.

**jps stands for “inches pef secands”.

Printer Specifications
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No. 10 (104 mm x 240 mm)
DL {110 mm x 220 mm)}
C6 (114 mm x 162 mm)
132 mm x 220 mm

Plain bond paper, air mail
0.16 mm to 0.52 mm (0.006 to 0.02 inch)
45 g/m2 (121b) to 75 g/m2 (20 1b)

A6 (105 mm x 148 mm)
5 x 8" {127 rmum x 203 mm)
8 x 10" (203 mm x 254 mm)

Special papers distributed by EPSON

Transparencies, glossy film, glossy paper:

Size

Paper types

Self adhesive sheets:

Size

Paper types

Photo paper:

Size

Paper types

A4 (210 mm x 297 mm)
Letter (216 mm x 279 mm}
A6 (105 mm x 148 mm)*

* Glossy film only
Special papers distributed by EPSON

A4 (210 mm x 297 mm)
Special papers distributed by EPSON

A4 (210 mm x 297 mm)

Letter (216 mm x 279 mm)

4 x 6" (102 mm x 152 mm)
Panoramic (210 mm x 594 mm)

Special papers distributed by EPSON

Pre-Rev. A

Printer Specifications
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Envelopes
s
A —-i‘-,' --------------- N
-'+ —J—@l—
B-L _/ : 1 [N— BR
S o ————— - —— 1 | - c

B-L
B-R

Note:

The minimum top margin is 3.0 mm (0.127.

When loading multipie sheats of EPSON Photo Quality
Glossy Film. the minimurm top margin is 30.0 mm Q.25

The minimum left margin is 3.0 mm (0.12%.

The minimum rght margin is as follows:

3.0 mm (0.12%) for single sheets and C6 envelopes.
9.0 mm (0.35" for letter and legol size.

7.0 mm (0.287 for DL envelopes.

28.0 mm (1.10% for No. 10 envelopes.

The minimum bottom margin is 14.0 mm (0.55%.

You can extend the minimum bottormn margin to 3 mm
by selecting Maximurm as the Printable Area setting on
the printer driver's Paper menu (for windows) or Page
Setup dialog box (for Macintosh). However. print quality
may decline in the expanded arec. Before printing
large jobs using this setting. printa single sheetto confim
printout quality.

Always load paper into the sheet feeder short edge first. Load
envelopes flap edge first with the flap side down.
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n Caution:
Q EPSON recommends the use of original EPSON ink
cartridges only. Other products not manufactured by
EPSON may cause damage to your printer not covered by
EPSON's warranties.

Q Do not use an ink cartridge if the date on the package has
expired.

Mechanical

Paper feed method Friction
Paper path Sheet feeder, rear entry
Sheet feeder capacity About 100 sheets at 64 g/m2 (17 Ib) paper

Dimensions Storage
Width: 429 mm (16.9 inches)
Depth: 261 mm (10.3 inches)
Height: 167 mm (6.6 inches)

Printing

Width: 429 mm (16.9 inches)
Depth: 609 mm (24.0 inches)
Height: 292 mm (11.5 inches)

Weight 5.2 kg (11.5 1b) without the ink cartridges

Printer Specifications 201
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Safety Approvals
Safety standards:
U.S. model UL 1950, CSA 22.2 950
European model EN60950 (VDE)
EMC:
U.S. model FCC part 15 subpart B class B

EN 55022 (CISPR Pub. 22) class B
EN 50082-1

EN 61000-3-2

EN 61000-3-3

AS/NZS 3548 class B

Interface Specifications

Your printer is equipped with an 8-bit parallel interface, a serial
interface, and a USB interface.

Parallel interface

The built-in parallel interface has the following characteristics:

Printer Specifications 203
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Connector 8-pin mini-DIN

Recommended Appte System Peripherai-8 cable

cable (part number M0O197)

USB interface

The printer’s built-in USB interface is based on the standards
specified in Universal Serial Bus Specifications Revision 1.0 and
Universal Serial Bus Device Class Definition for Printing Devices
Version 1.0. This interface has the following characteristics:

Standard Based on Universal Serial Bus Specifications
Revision 1.0, Universat Serial Bus Device Class
Definition for Printing Devices Version 1.0

Bit rate 12 Mbps (full speed device)

Data encording NRZ

Adaptable USB Series B

connector

Recommended 2 meters

cable length

Optional USB Cable

The specifications below apply to the optional USB cable
(C83623%).

USB Series-A (4-pin) Plug Connector
USB Series-B (4-pin) Plug Connector

1.8 s long

Printer Specifications 205
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Glossary

The following definitions apply specifically to printers.

application
A software program that helps you carry outa particular task, such as word
processing or financial planning.

ASCH
American Standard Code for Information Interchange. A standardized coding
system for assigning numerical codes to letters and symbols.

banding
The horizonta! lines that sometimes appear when printing graphics. This occurs
when the print head is misaligned. See also MicroWeave.

bit
A binary digit (0 or 1), which is the smallest unit of information used by a printer
or computer.

brighiness
The lightness or darkness of an image.

butter
The portion of the printer's memory used to store data before printing it.

byle

A unit of information consisting of eight bits.

characters per inch (cp)
A measure of the size of text characters, sometimes referred to as pitch.

CMYK
Cyan (blue-green), magenta, yellow, and black. These colored inks are used to
create the subtractive system array of printed colors.

color matching

A method of processing color data so that colors displayed on a computer screen
closely match colors in printouts. A variety of color-matching software is
available. See also ColorSync.

Colorsync
Macintosh software that is designed to help you get WYSIWIG (what you see is
what you get) color output. This software prints colors as you see them on your
screen.

cpl
See characters per inch.
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font
A style of type designated by a family name.

grayscale
A scale of shades of gray from black to white. Grayscale is used to represent colors
when printing with black ink only.

halffones
Patterns of black or colored dots used to reproduce an image.

halftoning

Method of using dot patterns to representan image. Halftoning makes it possible
to produce varying shades of gray using only black dots, or a nearly infinite array
of colors using only a few colors of dots. See also halftones.

high speed printing

Printing in which images are printed in both directions. This provides faster
printing.

initialization

Returns the printer to its defaults {fixed set of conditions). This happens every
time you turn on the printer or reset the printer.

ink Cartridge
The cartridge contains ink.

ink jet
A method of printing in which each letter or symbol is formed by precisely
spraying ink onto paper.

interface

The connection between the computer and the printer. A parallel interface
transmits data one character or code at a time. A serial interface transmits data
one bit at a ime.

interface cable
The cable that connects between the computer and the printer.

local printer
The printer which is connected to the computer’s port directly by interface cable.

media
Materials upon which data is printed, such as envelopes, plain paper, spedal
paper, and transparency film.

memory

The part of the printer’s electronic system that is used to store information {data).
Some information is fixed and is used to control how the printer cperates.
Information that is sent to the printer from the computer is stored in memory
temporary. See also RAM and ROM.
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ROM
Read Only Memory. A portion of memory that can only be read and cannot be
used for data storage. ROM retains its contents when you turn off the printer.

RGE
Red, green, and blue. These colors, in phosphors irradiated by the computer
monitor's electron gun, are used to create the additive array of screen colors.

serial interface
See mterface.

spool

The first step in printing, in which the printer driver converts the print data into
codes that your printer understands. This data is then sent to the printer directly
or to the print server.

spool manager
The software program that converts print data into codes that your printer
understands. See also spool.

status monitor
The software program that allows you to check the printer’s status.

subtractive colors
Colors produced by pigments that absorb some colors of light and reflect others.
See also CMYK.

USB interface

Universal Serial Bus. This interface enables the user to connect up to 127
peripheral devices (such as keyboards, mice, and printers} to the computer
through a single, general purpose port. The use of USB hubs allows you to add
additional ports. See also interface.

WYSIWIG
What-vou-see-is-what-you-get. This term is used to describe printout that looks
exactly like it appears on screen.
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How To

Using the Printer Sofftware for Windows

Printer Software Introduction

The printer software includes a printer driver and printer utilities.
The printer driver lets you choose from a wide variety of settings
to get the best results from your printer. The printer utilities help
you check the printer and keep it in top condition.

For information on how to access the printer software, see
“ Accessing the printer software”.

For information on using the printer driver, see “Making Changes
to Printer Driver Settings”.

Online help provides more information about the printer
software. See “Getting Information Through Online Help” for
instructions on accessing help.

Note:
The specific features available in the printer software vary depending on
the version of Windows you are using.

Using the Printer Software for Windows 47
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From Windows applications

Open the File menu and choose Print or Print Setup. Then click
Printer, Setup, Options, or Properties. (Depending on your
application, you may need to click a combination of these
buttons.} You see the printer software window.

From My Computer

1. Double-click the My Computer icon, then double-click the
Printers folder.

2. For Windows 95 and Windows 98, right-click your printer
icon, then click Properties. For Windows NT 4.0, right-click
your printer icon, then click Document Defaulfs. You see the
printer software window.

Making Changes to Printer Driver Settings

The printer software features the following printer driver setting
menus.

Main Media Type, Ink, Mode
Paper Paper size, Copies, Orientation, Printable Area

Layout  Proportional Printing, Print Layout, Watermark

The settings on the Main menu are arranged to give you three
levels of control over the printer driver, as explained below.

Automatic setting The quickest and easiest way to start
printing. See OUsing the Automatic
setting®.

Using the Printer Software for Windows 49
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Photo Quality Ink Jet Paper

EPSON Photo @uality Ink Jet Paper (Ad) S041061

s041026
EPSON Photo Quality Ink Jet Paper (Letter) 5041062

5041029
£PSON Photo Quality ink Jet Paper (Legal S041067

5041048
EPSON Photo Quality Ink Jet Card (A6) 5041054
EPSON Photo Quality Ink Jet Card (5 x 80) 5041121
EPSON Photo Quality Ink Jet Card (8 x 100) 5041122
EPSON Photo Quality Self Adhesive Sheet (Ad) 5041106
EPSON Ink Jet Note Cards Aé (with envelopes) 5041147
EPSON Ink Jet Greeting Cards 5 x 8O (with envelopes) 5041148

EPSON Ink Jet Greeting Cards 8 x 100 (with enveiopes) 5041149

Photo Paper

EPSON Photo Quality Glossy Paper (Ad) 5041126
EPSON Photo Quality Glossy Paper (Letter) 5041124
EPSON Photo Paper (A4) 5041140
EPSON Photo Poper (Letter) 5041141
EPSON Phato Paper (4 x 50) 5041134
EPSON Pancramic Photo Paper (210 x 594 mm) 5041145
EPSON Photo Paper Cards (Ad) S04 77
Photo Quality Glossy Film
EPSON Photo Quality Glossy Film (Ad) 50410671
EPSON Photo Quality Glossy Film (Letter) 5041072
EPSON Photo Quality Glossy Film (Aé) S041107
EPSON Photeo Stickers 16 (A6) 5041144
EPSON Photo Stickers 4 (A6) S041176
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Q Most Windows applications feature paper size and page layout
settings that override similar settings on the printer driver.
However, if your application does not, you should also verify the
settings on the printer driver’s Paper menu.

Using the Custom seftings

The Custom settings let you make a wide range of changes with
a single click of the mouse. In the Custom settings list, you'll find
ready-made settings provided by EPSON designed to match a
particular kind of printout, such as graphs and charts for a
presentation or images taken by a digital camera.

You can also create your own settings and add them to this list.
See “Using the Advanced settings” for details.

The Custom settings list includes the following ready-made
settings:

Digitat Camera Good for printing scanned images or
images taken with a digital camera.

Text/Graph Good for printing presentatfion docurnents
such as graphs and charts.

PhotoEnhance3 Best for printing video images or scanned
images. This setting automaticcly adjusts
the contrast, saturation, and brightness of
the orginal image data to produce
sharper, more vivid color printouts.
PhotoEnhanced does not affect your
orginal image data.

Note:

Printing with PhotoEnhance3 selected
may increase print fime depending on
your computer system and the amount of
data contained in your image.

Economy Good for printing drafts of text

ICM ICM means Image Color Matching. This
(For Windows 95 feature autormnatically adjusts prntout
ond 98) ) colors to match colors on your screen.
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1. Click the Custom button on the Main menu and then click
Advanced. The following dialog box appears:

| Advanced
e Vi T wyry
I“'

Tttt

2. Select the Media Type you loaded in the printer. For details,
see “Making the Media Type setting”.

3. Choose Color or Black in the Ink option.
4. Select a Print Quality setting.

5. Make other settings as needed. For details, see online help.

Note:
Some settings are enabled or disabled depending on the Media Type,
Ink, and Print Quality settings you make.

6. Click OK to apply your settings and return to the Main menu.
If you want to return to the Mainmenu withoutapplying your
settings, click Cancel.
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Modifying the printout sfyle

You can modify your printout style using a variety of printer
driver settings located on the Paper and Layout menus.

On the Paper menu, you can specify the orientation of your
printout, and adjust the printable area. On the Layout menu, you
can have the size of your document automatically fitted to the
paper size, print 2 or 4 pages of your document on one sheet, and
put a watermark on your document.

Adjusting page orientation and printable area

You can adjust the page orientation and printable area from the
Paper menu.

A R I R DI MRS T il

o

To change the orientation of your printout, select Portrait (tall) or
Landsape (wide). If you need to print close to the bottom of the
page, click the Rotate by 180° check box.
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Fit to Page Proportionatly enlarges of reduces the size of your
documenit to make it fit the paper size you select
in the Paper Size list on the Paper menu.

Custom Lets you define the percenfage you want to

entarge orreduce animage. Click the arows rext
to the Proportion box to select from 10% to 400%.

Printing 2 or 4 pages on one sheet

To print 2 or 4 pages of your document on one sheet of paper, use
the Print Layout options on the Layout menu.

2 Pages Prints 2 or 4 pages of your document on a single
4 Pages piece of paper.
Page Order Allows you to select the order of the pages you

want to print.

Print page frames

Allows you to print a frame around each page on
the sheet of paper.

Printing a watermark on your document

To print a watermark on your document, click the Watermark
check box on the Layout menu.
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Increasing the Print Speed

General lips

Printing color images using higher print quality settings takes
longer than printing black-and-white images with norrmal print
quality, because the volume of data in a high-quality color
document is much greater. For this reason, it is important to be
selective in your use of color and print quality settings if you also
require a faster print speed.

Even if your document requires the highest print quality and
extensive use of color, it may still be possible to optimize the print
speed by adjusting other printing conditions. Keep in mind that
changing some conditions to increase the print speed may also
lower print quality.

The following table shows the factors that inversely affect print
speed and print quality (increasing one will decrease the other).

Print quality Lowet Highet
Print speed Faster Slower

Printar driver settings

Print Quality Economy. Photo - 1440 dpi
Normai - 360 dpi

High Speed On Otf

Halftoning No Halftoning Error Diffusion

Finest Detail On Off

Data charactenstics

Image size Small Large

Resolution Low High
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Turn this on to display printing progress while printing.

EPSON Printer Port (For Windows 95 and 98 only)

Turn this on to speed up the data transfer rate to EPSON printers.

Enable DMA transfer (For Windows 95 and 98 only)

If your computer has a parallel port which supports ECP mode,
you can enable DMA transfer to help you speed up printing. See
your computer manual to determine if it supports ECP mode and

DMA transfer.

To determine whether you need to enable DMA transfer, compare
the message below the EPSON Printer Port setting to this table,
and take the recommended action.

Message

Action

High Speed (DMA)
Transfer enabled.

DMA transferis already enabled. Click OK
to close the dialog box.

For higher data transfer

rates, use DMA Transfer.

Follow the steps below thistable to enable
DMA transfer.
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4. Click the Resources tab and click the Use gutomatic
seftings check box to deselect the Automatic Setting. Write
down the Input/Output Range settings shown in the
Resource settings box.

HEPSUN Pintet Fost (L1 1) Piopesines

Ty

. L |-

- L s aighs

IR o7e- 178 g | Write down
thase settings

Click here toremove
checkmark
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If your computer has a parallel port which supports ECP mode,
you can make certain print speed settings with the Port
Configuration dialog box. Before making settings, make sure that
the ECP mode has been selected in your computer settings. For
details about ECP mode, see your computer manual.

To access the Port Configuration dialog box, double-click the My
Computer icon, double-click the Printer icon, right-click your
printer icon, and select Properties. The printer driver window
appears. Click the Port tab, then dlick the Configure Port button.

(1]

E
ke
3
;
i
H
i

Click the LPT port tab for the port to which your printer is
connected, then click the Port Configuration button.
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Using the Printer Software for Macintosh

Printer Software Introduction

The printer software includes a printer driver and printer utilities.
The printer driver lets you choose from a wide variety of settings
to get the best results from your printer. The printer utilities help
you check the printer and keep it in top condition.

You can get more information about the printer software by
clicking the help icon button in the printer software dialog boxes.

For information on using the printer driver, see “Making Changes
to Printer Driver Settings”.

EPSON printer utilities allow you to check the current printer
status and do some printer maintenance from your screen. To
access the utilities, click the Utility icon button in the Print dialog
box, then click the button for the utility you want to use.

B

Use this utility to automatically check for ervors
and aiso check the level of ink remaining.

Nozzie Check

EESON
’% EPSON StatusMonitor
o)

Use this utiity if gaps or faint areas appear in your
printout.

Head Cieaning

Use this utility if your print guality oeclines or the
wozzie Check indicates clogged hozzies.

Print Head Alignment

Use this utitity f misaligned vertical lines appear
in your printout.
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In addition to making groups of settings that affect overall print
quality, you can also change page setup and layout using the
Page Setup and the Layout dialog boxes. For information on page
setup options, see “Changing the page setup”. For information
on page layout options, see “Modifying the layout”.

Making the Media Type setling

The Media Type setting determines what other settings are
available, so you should always make this setting first.

In the Print dialog box, select the Media Type setting that matches
the paper you loaded in the printer. Find your paper in the list
below, then select a corresponding Media Type setting (shown
in bold). For some kinds of paper, you have several Media Type
settings to choose from.

Plain Paper
Plain paper .
Envelopes
360 dpi Ink Jet Paper e Lt et
2
EPSON 350 dipi Ink Jet Paper (A4) 5041059 L35
5041025
EPSON 3460 dpi Ink Jet Paper (Letten) 5041060
5041028
EPSON iron-On Cool Peel Transfer Paper (Ad) 5041154
EPSON Iron-On Cool Peel Transfer Paper (Letter) 50411563
S041155
Photo Quality Ink Jet Paper
EPSCN Photo Quality Ink Jet Paper (Ad) 5041061
$041026 /
EPSON Photo Quality Ink Jet Paper (Letter) 5041062
5041029
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Using the Automaltic setling

When Automatic is selected as the Mode setting in the Print
dialog box, the printer driver takes care of all detailed settings
based on the current Media Type and Ink settings. To make the
Ink setting, click Color to print in color, or BIack to print in black-
and-white or grayscale. To make the Media Type setting, see
“Making the Media Type setting”.

EPon =z [V AEEE Cx)
Copies: @ Pages: @ Al Q D - :]

— Qurrent Settings

Ink ! ;
Media Type: [ Pain Paper 8] 3:.0::: 1 g :rtralt :
! (@ ~o watermark f
Mode | % Print Layout: None :
g s e —ow |EEEAT
H 4 - i
i 2% Hgh Speed :On i
[[Agvenced_ | [C 5 2 JLE; ! @ Color Adjustment !
Note:

Depending on the media you choose in the Media Type list while
Automatic is selected, a slide bar appears in the Mode box that lets
you choose Quaiity or Speed. Select Quality when print quality is
more important than speed.

Using the Cusfom seltings

The Custom settings let you make a wide range of changes with
a single click of the mouse. In the Custom settings list, you'll find
ready-made settings provided by EPSON designed to match a
particular kind of printout, such as graphs and charts for a
presentation or images taken by a digital camera.

You can also create your own settings and add them to this list.
See “Using the Advanced settings”.
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Using the Advanced selttings

The Advanced settings give you complete control over your
printing environment. Use these settings to experiment with new
printing ideas, or to fine-tune a range of print settings to meet
your individual needs. Once you are satisfied with your new
settings, you can give them a name and add them to the Custom
settings list.

1. Click the Custom button in the Print dialog box and then
click the Advanced button. The Advanced dialog box
appears.

 Meain Type: @ cater

@ Color Adjustment

ok —————— Q MuotoEshance3
@ Caler & Calarsync
Q Back

& Print Quatity: Moae:

K Hammonmg: Brightness e e—
' — Contrast [0 o —
(T3] || e, ] ——

® Cyan (0 ] co—i—

& [ Mcroweave e [ o—
= A High Speed O Yellow (0 | commn—

42 O FAip Horixontai

o & Fnestpetail Save Settings. | [_Help ] [ Canemt ] L—“.—J

2. Select the Media Type that you loaded in the printer. For
details, see “Making the Media Type setting”.

3. Choose Color or Black in the Ink option.
4. Select the Print Quality setting.

5. Make other settings. For details, see online help.

Note:
Some settings are enabled or disabled depending on the Print
Quality, Media Type, and Ink settings you make.
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Using your saved seftings

To select your settings, click Custormin the Print dialog box, then
select your setting in the Custom settings list, located below and
to the right of the Custom button.

If you change the Media Type or Ink option when one of your
customized settings is selected in the settings list, the selection
shown in the list returns to Customn Settings. The customized
setting that was previously selected is not affected by this change.
To return to your customized setting, simply reselect it in the list.

Changing the page sefup

In the Page Setup dialog box, you can change the paper size,
specify the orientation of your printout, and adjust the printable
area.

Choose Page Setup from the File menu of your application. The
Page Setup dialog box appears:

== s 8 )
Paper Size: (as 12] [ cancet |
‘ centati

) Orientation: Portrait 1 Landscape

e [] Rotate by 160 degrees

Reduce or Eniarge:

Printable Area: @ standard (3 Maximum
] Centered

NSt
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2. To define a new paper size, click New. The dialog box
changes to allow you to enter a name for the new size.

EPSON sc 740350822 [P ] E

Paper Size:
New Paper Size
untitledy

Width Height
5] [0 ]

[new ] [Detete ] @ Inches Q@ m

3. Type the paper size name in the New Paper Size box.
4. Specify the measurement unit as either InChes or cm.
5. Type in the width and the height.

6. Click OK. You return to the Page Setup dialog box.

You can define up to 8 paper sizes. The paper size names you
create will appear in the Paper Size menu in the Page Setup dialog
box.

To delete a custom paper size, click Customize in the Page Setup
dialog box, select its name from the list in the Custom Paper
dialog box, and click Delete.
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Select the watermark you want to print from the Watermark list;
then select its position, size, color, and intensity. The position and
size of the watermark can be changed by dragging it with your
mouse in the preview window on the left.

You can also create your own custom watermarks by adding
PICT files to the Watermark list. Follow these steps:

1. Click the Add/Delete button to the right of the Watermark list.
The following dialog box appears:

M SC 740 5 S0Ea2 [ﬂ
watermark Lists Mark Name @
S [ —

bo |

5 Click Add. Select the image file you want to add and click

Open.
o Maciosh -
picture 1 -~ [ fect |
g picture 2
ﬁ picture 2 Desktop
B picture 4 —_—
@ picure s
1 picture 6 —
picure 7
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1. Click the Background Printingicon button in the Print dialog

box. The Background Printing dialog box appears.

EPson creve 1

Background Printing:
@& On Qo
PrintTime:

(@ Urgent
@ Normal

Qevintat [ 8/ 1798 & 257 em] B

 Hold

Click On to turn on background printing, if necessary.

Select Urgent, Normal, Print at:, or Hold from the Print Time
list.

If you select Print at, use the arrows beside the date and time
boxes to specify the date and time you want to print the
document.

Note:
Make sure the computer and printer are turned on at the date and
time you specified.

Click OK. The Background Printing dialog box closes.

In the Print dialog box, make sure your print settings are as
you want them, then click Print.

Note:

You can check or change the priority of print jobs using the EPSON
Monitor3 utility. See “Controlling Background Printing” on page 114
for details.
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Printing on Special Paper

Paper Handling

Loading Plain Paper
Follow these steps to load plain paper in the printer.

1. Lower the output tray and slide out the extension. Next, slide
the left guide so that the distance between the edge guides is
slightly wider than the width of your paper.

2. Fan a stack of paper; then tap it on a flat surface to even the
edges.

3. Load the stack of paper with the printable side up and the
right edge of the paper resting against the right side of the
sheet feeder. Then slide the left edge guide against the edge
of the paper.

Note:
2 Ahways load paper into the sheet feeder short edge first.

0 Make sure the paper stack fits under the arrow mark inside the edge
guide.

Loading Special Paper and Other Media

You can use most plain bond paper to achieve good results.
However, coated paper and glossy paper give you better results
because they reduce the amount of ink that is absorbed.

Printing on Special Paper ~ 89
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Envelopes

360 dpi Ink Jet Paper
and Photo Quality
Ink Jet Paper

Photo Quality Ink Jet
Card, Ink Jet Note
Card, and Ink Jet
Greeting Card

Photo Quality
Clossy Film

Ink Jet
Transparencies

Photo Quality
Self Adhesive Sheet
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O Loading capacity for envelopes and EPSON special media is

Upto10 envelopes.

Note:

If the total thickness of the stack of
envelopes exceeds 10 mm, press
each envelope flat before loading.

Up to the arrow mark on the
left edge guide.

Up to 30 index cards. Always
place the included support
sheet under the cards.

One sheet at a time for best
results. Always put a support
sheet* or a sheet of plain paper
under the glossy film.

If you wish to print with
multiple sheets, load only up to
20 sheets and set the minimum
top margin of the page to 30
mumn.,

Up to 30 transparencies.
Always put a sheet of plain
paper under the stack of
transparencies.

One sheet at a time.
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Note:

Return the adjust lever to the “0” position before printing on media
of normal thickness. Leaving the lever in the “+" position may cause
gaps in the printed image.

When you print on the reverse side of Ink Jet Card whose front
side has already been printed on with Maximum selected as
the Printable Area setting, flatten the cards or curl them
slightly toward the opposite side before loading. Set the

I

adjust lever to “+” position before printing.

About special media cleaning sheets

Cleaning sheets packaged with EPSON special media should not
be used with this printer. The cleaning function performed by
these sheets is not necessary with this type of printer, and the
sheets could jam in the printer.

Loading Envelopes

When printing on envelopes, please note the following:

Q@ You can load up to 10 envelopes into the sheet feeder.

Note:

The folding quality and thickness of envelopes varies widely. If the
total thickness of the stack of envelopes exceeds 10 mm, press each
envelope in the stack flat before loading.
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Loading

O Load the paper printable side up with the perforated margins

(]

positioned as shown in the illustration.

loading position

Use flat, undamaged paper. If the paper or the support sheet
is curled, flatten it before loading to avoid paper feeding
problems.

Always place the included support sheet under the stack of
Photo Paper, but do not print on it.

You can load up to 20 sheets of Photo Paper into the sheet
feeder.

To print on the coated (whiter) side of Photo Paper, select
Photo Paper as the Media Type setting and EPSON
PhotoPaper 4X6 in as the Paper Size setting in your printer
driver.
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Removing the perforated margins

@ To remove the perforated margins, fold the paper back and
forth a few times along the perforations, then carefully tear
the margins off.

QO You may also remove the margins by cutting along the
perforations.

Storing

T Return unused paper to the original package as soon as you
finish printing, and avoid storing it in places exposed to high
temperature, humidity, or direct sunlight.

O EPSON recommends storing your printouts in a resealable
plastic bag and keeping them away from high temperature,
humidity, and direct sunlight.
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Checking Printer Status and Managing
Print Jobs for Macintosh

Using the EPSON StatusMonitor

The StatusMonitor utility monitors the printer. If it detects a
printer error, it will inform you with an error message.

You can also use this utility to check ink levels before printing.

To use the StatusMonitor, click the EPSON StatusMonitor button
in the Utility dialog box. The following dialog box appears:

EPSON EPSON StatusMonitor

— Ink remaining level

4] Black

Wiy Color —_

__Instalied ink cartridge information Al

e

Note:
To access the Utility dialog box, see

&

on page 86.

The StatusMonitor checks the amount of ink remaining when
opened. To update the ink-level information, click the Update
button.
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Controlling Background Printing

After you send a print job to the printer, you can use the EPSON
Monitor3 utility to check, control, or cancel print jobs that are
queued for printing. This utility also shows the status of the job
currently being printed.

Using EPSON Monitor3

To use EPSON Monitor3, you must first turn on Background
Printing in the Chooser or in the Background Printing dialog box.
Then, after sending a print job to the printer, select Epson
Monitor3 from the Application menu at the rightend of the menu
bar. This opens a dialog box similar to the following:

:‘ Copws:t/t Status Processwg b sendog data..L3).
Pages 171 e— e
Deiarant Hame i Prwriy - Papar St i Peeits Typer | Pt Mame
[ Yo Wormal ™ { Plaw Paper E 300 -
= s Mok a4 | Phota Gualtty Ik Je._. 1 SC 740
! i !
i i i |
| n
i i
; |
; I
] ;
‘ |
; [
; |
' -
P v driafe ]};
Note:

You can also open EPSON Monitor3 by double-clicking the EPSON
Maonitor3 icon in the Extensions folder.
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Note:
You can also change the priority of print jobs whose print times were
previously set in the printer driver’s Background Printing dialog box.

1. Click the Show details arrow at the bottom of the EPSON
Monitor3 dialog box, then click a document name in the
Document Name box. You will see an extended dialog box
similar to the one below.

]

e e e

Py A
= e
Fogr 141 e ——
L 3

] - T 1 ey Tygpe ==
[ ] pe—— e [vy— ac rea =

= T 1 - - Pheri GueMy bk e, [ BC P40

e Yol

Ig“i!t
§i
i
o
0.0

!
d

]

2. Select Urgent, Normal, Hold, or Print Time from the Priority
list.

If you select Print Time, a dialog box will appear where you
can specify the date and time that you want to print the
document.
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Checking Printer Status and Managing
Print Jobs for Windows

Using the Progress Meter

When you send a print job to the printer, the Progress Meter
appears on your computer screen.

Progress Meter

This meter shows the progress of the current print job and
provides printer status information when bidirectional
communication between the printer and computer is established.

Use these buttons to cancel, pause and resume, and restart
selected print jobs from the Progress Meter.

@ Stop Cancels printing

!] Pause Pauses printing until you press it again
- Reprnt Restarts printing from the cunent page,
ﬁl reprints the whole document, or holds

the document for printing 1ater

If you click the Detail button, you can open the Printer Status
window to obtain more detailed information.
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Note:
@ If you have not installed the Status Monitor yet, see “Installing the

Status Monitor 2 utility”.

Q  Before using the Status Monitor, be sure to read the README file

located in the EPSON Status Monitor 2 folder in the Epson folder
on your hard drive.

Installing the Status Monitor 2 utility

Note:
If you installed the Status Monitor when you installed the printer
software, you do not need to install it again.

To use the Status Monitor 2, you need to install the software as
described below:

1.

Make sure Windows is running. Insert the printer software
CD-ROM in the CD-ROM drive. (For printer software floppy
disk users, insert the floppy disk in a disk drive.}

If a dialog box appears, click Quit.

Click Start, and select Run.

Type D:\ and specify your preferred language by typing
English, Francais, German, Italian, Portugal, or Spanish
followed by \status2.

Click OK, then follow the instructions on the screen.

Checking Printer Status and Managing Print Jobs for Windows 103



; Proof Sign-off. Seychelles

| N.Nemoto — - himl.bk Pre-Rev. A
K.Norum - : AS size STATSW.FM
© o 7/10/98 Pass 2

You see the Status Monitor 2 window:

JEPSON Stalus Monitos 2 [ x|

@ EPSOM Siyhrs COLOR 7 Ready of Prirong.

Dpealing - oo0o- o

The EPSON Status Monitor 2 window displays this information:

Printer icon The color of the printer icon indicates the current
printer status.

Green: Ready

Yolow: Some kind of maintenance is necessary
Red: Error has occured

Dimmed: Communication problern between
Status Monitor 2 and printer

Printer Narme The name of the EPSON printer connected directly
to your computer appears in this column.

Status Brief messages appear here regarding the current
status of the printer.

Job Count Shows the number of jolos waiting to print.
Note:

To get more information, choose Job Status on the
Printer menu or click the Job Status button on the
tool bar.

Note:

QO You can add or delete printers from the list. To save computer
memory, delete printers you do not need to monitor. (This does not
remove the printer driver from your computer.) Choose Add
Printer or Delete Printer on the Settings menu.
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Q@ Current Status

Provides you with detailed printer status information, a
graphic display, and status messages. If a printer error occurs,
troubleshooting tips appear in the bottom message box. When
ink runs low, clicking the Replace Ink Carfridge button
displays cartridge replacement instructions. If you are using
Windows 95 or 98, this also causes the print head to move to
the cartridge replacement position.

Consumables
Provides a graphic display of the amount of ink remaining.

Printer information

Provides you with information about network connections
and other printer resources (for printers connected over a
network).

For details, see the Status Monitor’s online help.

Making monitoring settings

From the Status Monitor window, you can make monitoring
settings such as selecting the monitoring interval and turning on
or off background monitoring.

1.

Make sure the Status Monitor is active. (Itis active if a printer-
shaped icon appears on the taskbar at the bottom of your
computer screen.) If the Status Monitor is inactive, open the
EPSON Status Monitor 2 window from Start, as described in
“ Accessing EPSON Status Monitor 2. Then point to
Background Monitoring on the Settings menu and click
Monitor from restart or Monifor now.

Note:
The Background Monitoring and Status Alert settings are not
available while the Status Monitor is inactive.
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3. Click OK to save your settings.

Note:

If you want the Status Alert dialog box to appear in front of other
windows on the desktop, right-click the background monitoring icon and
choose Show on Top.
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Network Printing

For Windows 95 and 98 Users

This section tells you how to set up your printer so that other
computers on the network can use it. First, you need to set up the
printer as a shared printer on the computer to which the printer
is connected.

Then, you need to install the printer software on the other
computers on the network and specify the network path from
these computers to the printer.

Seftting up your printer as o shared printer

Follow these steps to share a printer connected directly to your
_ computer with other computers on a network:

1. Click Start, point to Settings, then click Control Panel.
2. Double-click Network.

3. Click File and Print Sharing.

Fite and Print Sharing

I [t tobe e 5

R e

R T

4. Click the | want 1o be able to aliow others to print to my
printer(s) check box and click OK.

5. In the Network window, click OK.
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1. Instali the printer software in the computer you want to print
from. For instructions, see “Installing the Printer Software in
Your PC” in the Setup & Daily Use guide.

2. Double-click the My Computer icon.
3. Double-click the Prinfers folder.
4. Right-click the icon of your printer, and click Properties.

5. Click the Detalls tab. Then click the Add Port button.

LPT1: [EPSCN Prmtes Port

EPSON Stykst COLOR 740

e
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For Windows NT 4.0 Users

This section tells you how to set up your printer so that other
computers on the network can use it. First, you need to set up the
printer as a shared printer on the computer to which the printer
is connected.

Then, you need to install the printer software on the other
computers on the network and specify the network path from
these computers to the printer.

Sefting up your printer as a shared printer

Follow these steps to share a printer that is connected directly to
your computer with others on a network.

1. Double-click the My Computer icon, then double-click the
Printers folder and select your printer.

2. Click Sharing on the File menu.
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4. Click the Network printer radio button. Click Next.

5. Double-click the icon of the computer that is directly

connected to the printer. Then click the printer’s icon.
Note:

Be sure to confirm all network settings with the network
administrator.

Lornect to Prnter

'}& HID_M52
¥ 1& HATRAEE
4 HOTREE

WX
YA HZTREE
] ih TESTTREE

6. Click OK and follow the messages on the screen.
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Replacing Ink Cartridges

Replacing an Empty Ink Cartridge

Using the printer's control panel

The printer’s indicator lights will inform you when it is time to
obtain a replacement ink cartridge and when it is time to replace
an empty cartridge.

Note:
If you need to replace an ink cartridge when the & and &0 lights are off,
see “Replacing an Old or Damaged Ink Cartridge” on page 135.

This table describes the status of the lights on your printer and
the actions you need to take.

Lights Action
Obtain a repiacement biack ink cartridge
{5020187).
Ll )
Replace the empty black ink carridge.
Ll

Cbtain a replacement color ink cartridge
(5020193).

= &
Replace the empty color ink cartridge.

. i)
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u Caution: "

Do not move the print head by hand. Always use the &
cleaning button to move it. Otherwise you may damage the
printer.

Note:
If you press the s cleaning button for three seconds when the &

and &0 ink out lights are off, the printer starts cleaning the print
head.

Lift up the clamp that holds the cartridge you want to replace
as far as it will go. When you do, the cartridge will rise partly
out of the cartridge holder. Then lift the cartridge out of the
printer and dispose of it properly. Do not take the used
cartridge apart or try to refill it.

Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water.

n Caution:

Once you open the ink cartridge clamp, the ink cartridge
becomes unusable and cannot be reinstalled even if ink
remains.
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Caution:

Once you install the cartridges, do not open their clamps
again until you replace the ink cartridges. Otherwise, the
cartridges may become unusable.

7. Press the 6& cleaning button. The printer moves the print
head and begins charging the ink delivery system. This
process takes about 1 minute to complete. When the ink
charging process is finished, the printer returns the print head
to its home position and the O power light stops flashing.

g Caution:

The & power light continues to flash while the printer

performs the ink charging operation. Never turn off the
printer while this light is flashing. Doing so can result in
incomplete charging of ink.

§. Close the printer cover.

Using the Status Monitor

If you have installed EPSON Status Monitor 2 in your computer,
you can moritor the remaining ink level from your computer and
view on-screen instructions for replacing a low or empty ink
cartridge.
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3. Hold downthe ¥1oad/eject button for three seconds, the print

head moves to the replace position. The & power light begins
flashing.

Lift the appropriate ink cartridge clamp. Dispose of the empty
ink cartridge properly.

Remove the yellow tape seal from the new cartridge and place
the cartridge gently into the cartridge holder. Do not press
down on the cartridge.

Press the ink cartridge clamp down until it locks in place.

g Caution:

Once you install the cartridges, do not open their clamps
again until you replace the ink cartridges. Otherwise, the
cartridges may become unusable.

Press the 3 load /eject button again. The printer moves the
print head back to its home position and charges ink in the
system.
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Maintenance

Checking the Print Head Nozzles

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to solve these
problems by checking the print head nozzles.

You can check the print head nozzles from your computer with
the Nozzle Check utility in the printer software, or from the
printer itself by using the printer’s control panel buttons.

Note:
Do not start the Nozzle Check utility while printing is in progress;
otherwise your printout may be marred.

Using the Nozzle Check Utility
For Windows users

1. Access the printer software window. If you need instructions,
see “Accessing the printer software” on page 49.

2. Click the Utility tab, then click the Nozzle Check button.
3. Follow the messages on your screen.

For Macintosh users

1. Access the Page Setup dialog box.

2. Click the Utility icon button, then dlick the Nozzle Check
button.

3. Follow the messages on your screen.
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Cleaning the Print Head

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to solve these
problems by cleaning the print head, which ensures that the
nozzles are delivering ink properly.

You can clean the print head from your computer with the Head
Cleaning utility in the printer software, or from the printer itself
by using the printer’s control panel buttons.

Note:

Q

Q

Print head cleaning uses both color and black ink. To avoid wasting
ink, clean the print head only if print quality declines.

Use the Nozzle Check utility to confirm that the print head needs to
be cleaned. This saves ink.

When the & or & ink out light is flashing or on, you cannot clean
the print head. Replace the appropriate ink cartridge first.

Do not start the Head Cleaning or Nozzle Check utility while
printing is in progress; otherwise your printout may be marred.

Using the Head Cleaning utility

For Windows users

1.

Make sure that both # and &0 ink out lights are off.

Note:
If the & or &) ink out light is flashing, you can not clean the print
head. Replace the appropriate ink cartridge first.

Access the printer software window. If you need instructions,
see “Accessing the printer software” on page 49.

Click the Utility tab, then click the Head Cleaning button.
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If print quality hasn’t improved after repeating this procedure
four or five times, one or both of your ink cartridges may be old
or damaged and may need to be replaced. To replace an ink
cartridge before it is empty, see “Replacing an Old or Damaged
Ink Cartridge” on page 135.

If the print quality still has not improved after replacing the ink
cartridges, contact your dealer.

For Macintosh users

1. Makesure that the printer is on, and the # and &0 ink out lights
are off.

2. Click the Utility icon button in the Print dialog box. Then click
the Head Cleaning button.

3. Follow the on-screen messages.

The O power light flashes while the printer performs the
cleaning cycle. This operation takes about one minute to
complete.

Caution:
Never turn off the printer while O power light is flashing.
Doing so may damage the printer.

4. When the O power light stops flashing, click the
Confirmation button in the Head Cleaning dialog box to
print a nozzle check pattern and to reset the cleaning cycle.
Use the check pattern to confirm the head is clean.

If print quality hasn’t improved after repeating this procedure
four or five times, one or both of your ink cartridges may be old
or damaged and may need to be replaced. To replace an ink
cartridge before it is empty, see “Replacing an Old or Damaged
Ink Cartridge” on page 135.

If the print quality still has not improved after replacing the ink
cartridges, contact your dealer.
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If print quality hasn’t improved after repeating this procedure
four or five times, one or both of your ink cartridges may be old
or damaged and may need to be replaced. To replace an ink
cartridge before it is empty, see “Replacing an Old or Damaged
Ink Cartridge” on page 135.

If the print quality still has not improved after replacing the ink
cartridges, contact your dealer.

Aligning the Print Head

If you notice a misalignment of vertical lines, you may be able to
solve this problem from your computer using the Print Head
Alignment utility in your printer software.

Note:
Do not start the Print Head Alignment utility while printing is in
progress; otherwise your printout may be marred.

For Windows users

1. Make sure paper is loaded in the sheet feeder.

g Caution:

Use paper at least 210 mm (8.27 inches) wide; for example,
Ad size paper loaded short edge first. Otherwise, the print
head will spray ink directly onto the platen.

2. Access the printer software window. If you need instructions,
see “Accessing the printer software” on page 49.

3. Click the Utility tab, then click the Print Head Alignment
button.

4. Follow the messages on your screen to align the print head.

For Macintosh users
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Caution:
QO  Never use alcohols or thinners to clean the printer; these

chemicals can damage the components as well as the case.

Q  Be careful not to get water on the printer mechanism or
electronic components.

O Do not use a hard or abrasive brush.

0 Do not spray the inside of the printer with lubricants;
unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.

Transporting the Printer

If you need to transport your printer some distance, carefully
repack it using the original box and packing materials as follows:

1.

Open the printer cover and make sure that the print head is
in the home (far right) position. If not turn on the printer and
wait until the print head returns to the home position. Turn
off the printer and then close the printer cover.

n Caution:

Leave the ink cartridges installed when you transport the
printer. Removing the cartridges during transport can
damage the printer.

Unplug the power cord from the electrical outlet; then
disconnect the interface cable from the printer.

Remove the paper from the sheet feeder and remove the paper
support.

Push in the output extension tray, and then raise the output
tray.

Attach the protective materials to the printer.
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Problem Solver

Diagnosing the Problem

Troubleshooting printer problems is best handled in two easy
steps: first diagnose the problem, thenapply likely solutions until
the problem is fixed.

The information that you need to diagnose the most common
problems is provided by the printer’s control panel lights and by
the Status Monitor utility. You can also print an operation check
page to determine whether the problem comes from the printer
or the computer.

Error indicators

You can identify many common printer problems with the lights
on your printer’s control panel. If your printer stops working and
the lights are on or flashing, use the following table of panel light
patterns to diagnose the problem, then follow the recommended
corrective measures.

Lights Problem and Solution
Paper Qut
B @] No paper is loaded in Load paper in the sheet

the printer. feeder; then press the % load/
eject button to turn this light
off. The printer resumes
printing.

The paper is not Remove and reload the

loaded comecty. paper; then press the ¥ load/
eject button to tum this light
off,
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Carrage Error
The print head camiage Tum off the printer. After a few

is cought by jammed
paper or other foreign
material and cannct
retum to the home
position.

B B B B
R*COC

seconds, tum it on again. The
printer will eject any jommed
paper.

fthe paperisnot ejected. tum
off the printer. Open the
printer cover and remove any
paper from the paper path by
hand.

If the ermor is not cleared,
contact your dedaler.

Unknown Printer Error

An unknown printer
emor has occured.

A B m B
R* OO

Tum off the printer, and aftero
few seconds, tum it on again.
If the emor is not cleared,
contact your dealer.

Status Monitor 2

For Windows, you can check the printer’s current status with the
Status Monitor 2. This utility’s Printer Status window provides

status messages and a graphic display showing the current state
of the printer. The graphic display can depict the following

conditions:

Ready to print.
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]

2. Disconnect the cable from the printer’s interface connector.

If you use the parallel interface, first, unlock the wire clips on
both sides of the interface connector and remove the ground
connector, if necessary. Then disconnect the cable from the
printer’s interface connector.

3. Load paper into the sheet feeder.

g Caution:

Use paper at least 210 mm (8.27 inches) wide; for example,

A4 size paper loaded short edge first. Otherwise, the print
head will spray ink directly onto the platen during the
operation check and smear any documents you print
afterwards.

4. Hold down the ¥ load/eject button and press the O power
button to turn on the printer. Then release both buttons.
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Print Quality Could Be Better

Click the caption under the illustration that best resembles your
printout.

LN /

OHorizontal banding® on page OGVertical misaiignment or
16 banding® on page 162

Olncomrect ormissing colors® on OFaint printout or gaps® on
page 162 page 163

OBlurmy or smeared printoutS on
page 164

If you are having print quality problems, try the solutions offered
here.

Horizontal banding
Try one or more of these solutions:
O Select Automatic mode in your printer driver. If you are

using Windows 95 or 98, you can activate
“<As_auto.htm>Automatic Mode” now.

O Makesure the printable side of the paper is face up in the sheet
feeder.
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Make sure the printable side of the paper is face up in the sheet
feeder.

Run the Head Cleaning utility. Windows 95 and Windows 98
users can start the “<As_head.htm>Head Cleaning Utility”
now. If colors are still incorrect or missing, replace the color
ink cartridge. If the problems persists, replace the black ink
cartridge. See “Replacing an Old or Damaged Ink Cartridge”
on page 135. )

Adjust the color settings in your application software or your
printer driver. For instructions, see “Using the Advanced
settings” on page 56 for Windows or “Using the Advanced
settings” on page 78 for Macintosh.

Faint printout or gaps

Try one or more of these solutions:

Q

Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows 95 and Windows 98, you can start the
“<As_head. htm>Head Cleaning Utility” now.

Select Autornatic mode in your printer driver. For Windows
95 and Windows 98, you can activate
“<As_auto.htm>Automatic Mode” now.

Make sure your paper is not damaged, dirty, or too old.

Check the & and &) ink out lights. If a light is flashing, replace
the ink cartridge. See “Replacing an Empty Ink Cartridge” on
page 128.

Biurry or smeared prinfout

Try one or more of these solutions:

a

Set the adjust lever to the “+" position, and make sure the
Media Type setting is set correctly in your printer driver.
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Printer Doesn't Print

If one of the following problems has occurred, try the solutions
listed for the problem.

All lights are off

Q

Q

Q

Press the O power button and make sure the printer is on.

Turn off the printer and make sure the power cord is plugged
in securely.

Make sure your outlet works and is not controlled by a wall
switch or timer.

Lights came on and then went out |

The printer’s voltage may not match the outletrating. Turn off the
i printer and unplug it immediately. Then, check the printer labels.

If the voltage doesn’t match, DO NOT PLUG YOUR PRINTER
BACK IN. Contact EPSON. See “Whete to Get Help” on page 173.

Only the power light is on

Try one or more of these solutions:

d

Turn off the printer and computer. Make sure the printer’s
interface cable is plugged in securely.

Make sure there’s no packing material in the printer.

Turn off the printer and computer and disconnect the
printer’s interface cable. Then print a operation check page.
See “Running a printer operation check” on page 158.

If the check page prints, make sure the printer software and
your application software is installed correctly.
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All lights are flashing

Follow these steps:

1.

2.

Remove any paper in the printer.

Turn the printer off, wait a few seconds, and then turn it on
again.

If the lights still flash, turn the printer off and check the inside
of the printer for any foreign objects or pieces the paper.
Remove all foreign objects and paper, then turnon the printer
again.

If the lights still flash, contact EPSON. See “Where to Get
Help” on page 173.

Paper Doesn't Feed Correctly

If one of the following problems has occurred, try the solutions
listed for the problem.

Paper doesn't feed

Remove the stack of paper and check that:

a

Q

The paper isn’t curled or creased.

The paper isn't too old. See the instructions that came with
the paper for more information.

Paper isn’t loaded above the arrow on the left edge guide.

The paper isn't jammed inside. If it is, remove the jammed
paper.
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1. If the paper doesn’t eject fully, press the 3 load /eject button.
Alsocheck the paper size setting in your application or printer
driver.

2. If the paper is wrinkled when it comes out, it may be damp
or too thin. Load a new stack.

Note:
Store any unused paper in its original packaging in a dry area. See
“Paper” on page 197 for specifications.

Printouts Are Not What You Expected

If one of the following problems has occurred, try the solutions
listed for the problem.

Incorrect or garbled characters

Try one or more of these solutions:

Q Select your printer as the default printer in Windows. For
Windows 95 and Windows 98, you can activate the
“<As_defa.htm>default printer” on page 16 setting now.

Q Clear any stalled print jobs from the Spool Manager.
Windows 95 and Windows 98 users can
“<As_jobs.htm>Clear all print jobs” on page 17 now.

Q Turn off the printer and computer. Make sure the printer’s
interface cable is plugged in securely.

Q If you are using Windows NT 4.0, try to uninstall the EPSON
Printer Port. Click Start, point to Programs, then point to
EPSON Printers, and point to EPSON Printer Port Uninstall.
Follow the messages on the screen.
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O Run the Head Cleaning utility to clear any clogged nozzles.
For Windows 95 and Windows 98, you can start the
“<As_head htm>Head Cleaning Utility” now.

After trying one or more of these solutions, run a printer operation
check to check your results. See “Running a printer operation
check” on page 158.

Prinfout has smears on the bolfom edge

Try one or more of these solutions:

QO If the paper is curled toward the printable side, flatten it or
curl it slightly toward the opposite side.

0 Set the adjust lever to the “+” position.

Printing is foo slow

Try one or more of these solutions:

1 Toincrease speed, select Automatic mode and then set the
slide bar to the Speed setting. For instructions, see “Using
the Automatic setting” on page 53 for Windows or “Using the
Automatic setting” on page 76 for Macintosh.

1 Don't run too many applications at the same time. Close any
applications you are not using at the moment.

O Delete unnecessary files to make room on your hard disk
drive.

Note:
Your computer may not have enough memory. For further tips, See
“Increasing the Print Speed” on page 62.
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Q “For United Kingdom and the Republic of Ireland Users” on
page 174

“For Australian Users” on page 176
“For Singapore Users” on page 178

“For Hong Kong Users” on page 178

o o o o

“For Philippines Users” on page 179

For United Kingdom and the Republic of ireland Users

If you purchased your printer in the UK or the Republic of Ireland,
EPSON (UK) Limited provides a range of customer services and
technical support.

World Wide Web

If you can connect to the Internet and have a Web browser, you
can access our Web site at hitp://www .epson.co.uk. Here you
will find information on the latest EPSON products, software
drivers, on-line user guides, and answers to frequently asked
questions.

Faxon EPSON

Contact Faxon EPSON Faxback Service for support information
including troubleshooting tips, switch settings, and driver
information.

To use Faxon EPSON, call 01442 227332 in the UK or 0044 1442
227332 from the Republic of Ireland using a touch-tone phone.
You will be asked to follow a simple routine to register your
document request. Once you have entered your telephone and
fax numbers, Faxon EPSON will fax a copy of the document
catalogue to your fax machine.

69




| Proof Sign-off: Seychelles

K. Nishi

N.Nomoto hfrnl.bk Pre-ReV. A

K.Norum - AS size TRBLE.FM
7/10/98 Pass 2

Pre Sales Enquiry Desk

The Enquiry Desk team can be contacted by calling 0800 220546
in the UK or 1 800 409132 from the Republic of Ireland, by faxing
01442 227271 in the UK or 0044 1442 227271 from the Repubilic of
Ireland, and via Email at info@epson.co.uk. They can provide
the following information:

QW  PreSales information and literature on new EPSON products
(also available via our world wide web site at http.//
www.epson.co.uk)

Q Where to purchase genuine EPSON consumables,
accessories, and options

For Australian Users

EPSON Australia wishes to provide you with a high level of
Customer Service. As well as the user’s guide, we provide the
following sources for obtaining information:

EPSON FAXBACK

EPSON FAXBACK will fax you the latest specifications and
pricing for most EPSON products offered in Australia. There is
also technical information including details of the latest software
and dnivers available. Phone (02) 9903 9075 and the system will
guide you through a number of choices before faxing the
information to your fax machine.

EPSON Bullefin Board System

This is where you can download the latest software and drivers.

Visit the BBS to check out the latest versions. If you have a modem,
phone (02) 9417 5090.
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For Singapore Users
Contact the telephone and fax numbers below:

Phone {065) 337-7911
Fax (065) 334-1185
For Hong Kong Users

To obtain technical support as well as other after-sales services,
users are welcome to contact EPSON Hong Kong Limited.

Internet home page

EPSON Hong Kong has established a local home page in both
Chinese and English on the Internet to provide users with the
following information:

Q Product information
Q  Answers to Frequently Asked Questions (FAQs)
Q  Latest versions of EPSON printer drivers

Users can access our World Wide Web home page at:
htto:/ f'www.epson.com.hk

Electronic bufletin board system

An electronic bulletin board system (BBS) is also available to
obtain printer information and the latest versions of printer
drivers. You can log on to the following number for the BBS
service:

BBS (852) 2827-4244
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USB User's Guide

If you connect your EPSON printer to your
computer using a shielded USB cable, see this guide.

Copyright © 1998 by SEIKO EPSON CORPORATION,
Nagano, japan

4009146
xox-00
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Connecting the USB Cable

Note:
Install the ink cartridges before connecting the cable. See your printer
manual.

Note for Window 98:
Before connecting a shielded USB cabie, make sure that the
Universal Serial Bus Controller is working properly on the Device

Manager of Windows 98. For details, see your computer manual.

1. Turn off your printer, if necessary.

2. Plugone end of a shielded USB cable to the USB connector on
the back of the printer.

3. Plug the other end into the computer’s USB connector.

Note:

If you use a USB hub, EPSON recommends you to connect the printer
to the first tier of the hub, otherwise the printer may malfunction. If the
printer does not work properly with the USB hub, please connect the
printer to the computer’s USB port directly.

Note for Windows 98:
After connecting the printer to your computer, you must install
the EPSON USB Printer Device Driver and the printer software.

Note for iMac:
After connecting the printer to your computer, you must install
the printer software.
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4. When the following dialog box appears, click Specify a
location and type D:\ win98 (if the CD-ROM drive has a
drive letter other than “D”, substitute the appropriate letter).
Then click Next.

L/
P
>

; ]
£

i

] l l :

3, e

¢ f "

Type here.

5. After finishing the USB printer device driver installation,
printer software installation automatically starts and the
following dialog boxes appear. Click Finish, then click Next.

] New Hadware o m

Click here.

Then click here.
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For iMac

After connecting the printer to your Macintosh, you are ready to
install the printer software included in the “Printer Software for
EPSON Stylus Photo 750" CD-ROM shipped with your printer.
For how to install the printer software, see “Installing the Printer
Software in Your Macintosh” in the Setup & Daily Use Guide.
Then select your printer in the Chooser as follows:

To use the USB port, you need to open the Chooser to select your
printer. You have to choose the printer the first time you use it or
whenever you want to switch to another printer. Your Macintosh
will always print using the last printer selected.

1.

Make sure the printer is connected to your Macintosh and is
turned on.

Choose Chooser from the Apple menu. Then click your
printer’s icon and the USB port.

Click Background Printing radio buttons to turn background
print on or off.

Whenbackground printing is on, you can use your Macintosh
while it is preparing a document for printing. You must turn
onbackground printing to use the EPSON Monitor3 utility to
manage print jobs.

Close the Chooser.
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Troubleshooting

This section helps you solve problems that may occur when using
the printer connected with a USB cable.

Cannotl install the USB Printer Device Driver (for Windows 98)

Try one or more of these solutions:

O Make sure your computer is a Windows 98 pre-instalied
model (see “System Requirements” on page 2).

Q Makesure that the Universal Serial Bus Controller is working
properly in the Device Manager. For details, see your
computer manual. If it is not working properly, contact your
computer dealer.

Printer does not work correctly

Try one or more of these solutions:

Q Use the recommended USB cable as described in “System
Requirements” on page 2.

Q If you use a USB hub, connect the printer to the first tier of the
hub, or connect the printer to the computer’s USB port
directly.

@ Try reinstalling the USB Printer Device Driver and the printer
software. First, uninstall the EPSON Printer Software using
Add/Remove Programs in Windows 98, then uninstall the
EPSON USB Printer Devices. Next, re-install the software as
described in “For Windows 98" on page 4.
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6. When the dialog box below appears, click Next and follow
the instructions on the screen.

Add New Hasdware Wizad

Click here,

7. To confirm that installation was successful, check to see if
“EPSON USB Printer Devices” appears in the Device
Manager. Click Start, point to Settings, and click Control
Panel. Then double-click Systemn and click the Device
Manager tab.

B "o EPSON USH Pese RUSHT ) m Check here.
177 Foonr dek corecken :
.3 B Hard s cortpolen 3

) ' dracen

Now you can use your printer. For instructions on using your
printer, see your printer manual.
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For Windows 98

The USB Printer Device Driver 1sincluded in the Printer Software
CD-ROM shipped with your printer.

The installation program for the USB Printer Device Driver also
allows you to install the printer software. You do not need to
install the printer software separately.

1. Make sure Windows 98 is running.

2. Turn on your printer. The following dialog box appears.

Add New Hasdwaz Werard

3. Follow the instructions on the screen.
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System Requirements

To use your printer through the printer’s built-in USB port, you
need the following;

Q

Q

Q

Microsoft® Windows 98® pre-installed PC equipped with a
USB port (for Windows 98)

iMac computer (for iMac)

USB Interface Cable (shielded) C83623% from Series A 4-pin
(computer) to Series B 4-pin (printer)

n Caution:

Using other cables not covered by EPSON warranties
(especially cables more than 1.8 meters long) may cause the
printer to malfunction.

Note;
O The asterisk (%) is a substitute for the last digit of the product
number, which varies by country.

Q  Depending on the country, this cable may not be available.

10MB hard disk space to install the USB Printer Device Driver
and the printer software (for Windows 98)

??MB hard disk space to instali the printer software (for iMac)
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Technical Support Hotline

You can also contact our technical staff at the foll owing telephone
and fax numbers:

Phone (852) 2585-4399
Fax (852) 2827-4383
For Philippines Users

To obtain technical support as well as other after sales services,
users are welcome to contact the EPSON Philippines
Representative Office at the telephone and fax numbers below:

Phone (632) 813-6552
Fax (632) 813-6545
BBS (632) 814-0595
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Intemet URL http://www.epson.com.au

Access the EPSON Australia World Wide Web pages. Worth
taking your modem here for the occasional surf! You can get the
same information as offered on the EPSON FAXBACK and the
EPSON Bulletin Board plus more.

Your degler

Don’t forget that your dealer can often help identify and resolve
problems. The dealer should always be the first call for advice on
problems. They can often solve problems quickly and easily as
well as give you advice on the next step to take.

EPSON Helpdesk

EPSON Helpdesk is provided as a final backup to make sure our
clients have access to advice. Operators on the Helpdesk can aid
you in diagnosing hardware and software problems. They can
also advise you on the latest EPSON products and where the
nearest dealer or service agent is located. Many types of queries
are answered here.

The Helpdesk numbers are:
Phone (02} 9903 9040

Fax (02) 9903 9189

We encourage you to have all the relevant information on hand
when you ring. The more information you prepare, the faster we
can help solve the problem. This information includes the User's
Guide for your EPSON product, type of computer, operating
system, application programs, and any other information you feel
1s required.
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When you have found the documents that you need in the
catalogue, call Faxon EPSON again and enter the document ID
numbers. The documents will be faxed to you automatically.

Bulletin Board Service for iatest drivers and utilities

You can call the EPSON Bulletin Board Service on 01442 227479
in the UK or 0044 1442 227479 from the Republic of Ireland. No
membership is required. Make sure that your communications
software is set to 8 data bits, 1 stop bit, no parity bit, ANSI terminal
mode emulation, and a modem speed of up to 28.8 Kbps.
Downloading protocols supported inciude Xmodem, Ymodem
and Zmodem. See the documentation that came with your
communications software and modem for more information.

When you first connect to the Bulletin Board Service, you will be
asked for your name, company name, phone number and a
password (which you can invent yourself).

Customer and Warranty Support

Our Customer and Warranty Support teams can be contacted by
calling 0870 163 7766 in the UK or 0044 0870 163 7766 from the
Republic of Ireland. They can provide the following services:

0 Technical information on instailing, configuring, and
operating your EPSON products

9 Arranging for faulty EPSON products to be repaired within
the warranty period

A full list of EPSON Customer and Warranty Support services is
available on the technical support section of our world wide web
pages at http://www.epson.co.uk/support/ and on Faxon
EPSON Faxback service in document number 5085.
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4 If you upgraded from Windows 95 to Windows 98, uninstall
the printer software using Add/Remove Programs in
Windows, then install the software again.

Updating fo Windows 98

If you upgraded from Windows 95 to Windows 98, uninstall the
printer software using the Add/Remove Programs icon in the
Windows Control Panel, then install the printer software again.

Where to Get Help

If your printer is not operating properly and you cannot solve the
problem using the troubleshooting information in your printer

documentation, contact customer support services for assistance.

. We will be able to help you much more quickly if you give us the
following information:

Serial number of your printer
{The serial number label is on the back of the printer.)

Printer model
Brand and model of your computer

Printer software version
{Click About in your printer driver.)

Windows version you are using

Software application(s) you normally use with your printer
and their version number(s)

Select your country:
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Incorrect margins

Try one or more of these solutions:
Q Check the margin settings in your application software.

Q Make sure the margins are within the printable area of the
page. See “Paper” on page 197 for specifications.

O For Windows, check the settings in the Paper dialog box.
Make sure they're correct for the paper size you're using.

For Macintosh, check the settings in the Page Setup dialog
box. Make sure they’re correct for the paper size you're using.

Inverted image

Turn off the Flip Horizontal setting in the printer driver, or the
“Mirror” setting in your application software. For instructions,
see online help for the printer driver or for your application.

For Macintosh, see also “Using the Advanced settings” on page
78.

Blank pages print
Try one or more of these solutions:

Q  Select your printer as the default printer in Windows. For
Windows 95 and Windows 98, you can activate the
“<As_defa.htm>default printer” on page 16 setting now.

Q For Windows, check the settings in the Paper dialog box.
Make sure they’re correct for the paper size you're using.

For Macintosh, check the settings in the Page Setup dialog
box. Make sure they're correct for the paper size you're using.
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Then load paper again. Make sure you follow any special loading
instructions that came with your paper. See also “Printing on
Special Paper” on page 89.

Multiple pages feed

Remove the stack of paper and:

Q Make sure the paper is not too thin. See “Paper” on page 197
for specifications.

@ Fan the edges of the stack to separate the sheets, then reload
the paper.

If too many copies of a document are printing, check the Copies
settings in both the printer driver and your application. For
:nstructions, see “Modifying the printout style” on page 58 for
Windows or “Modifying the layout” on page 83 for Macintosh.

The paper jams

Turn off your printer, open the cover, and remove all the paper
from inside, including any torn pieces. Then load paper again.

If your paper jams frequently, make sure you:

1 Use smooth, high-quality paper, loaded with the printable
side up.

QO Fan the stack before loading it.

Don’t load paper above the arrow mark on the leftedge guide.

QO  Adjust the left edge guide to fit your paper.

Paper isn't ejected fully or is wrinkled

Try one or more of these solutions:
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Note:

If you're trying to print a large image, your compu ter may not have
enough memory to print.

If you are using Windows NT 4.0, try to uninstall the EPSON
Printer Port. Click Start, point to Programs and EPSON
Printers, then click EPSON Printer Port Uninstall. Follow the
messages on the screen.

Clear any stalled print jobs from the Spool Manager. For
Windows 95 and Windows 98, you can “<As_jobs.htm>Clear
all print jobs” now.

If the printer sounds like it's trying to print, but can’t, run the
Head Cleaning utility. For Windows 95 and Windows 98, you
can start the “<As_head.htm>Head Cleaning Utility” now.

If the above doesn’t work, replace the ink cartridges. See
“Replacing Ink Cartridges” on page 127 for instructions.

Paper out light is flashing or on

Q

Q

If the paper out light is flashing, remove any paper that may
be jammed in the printer.

If the paper out light is on, load more paper in the sheet feeder.

One of the ink out lights is flashing or on

3

Q

If the & or & ink out light is flashing, ink is low. Prepare a
replacement cartridge.

If the & or & light is on, ink is out. Replace the corresponding
cartridge. See “Replacing an Empty Ink Cartridge” on page
128.
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If the paper is curled toward the printable side, flatten it or
curl it slightly toward the opposite side.

Make sure your paper is dry and the printable side is face up.
Also, make sure you're using a correct paper type. See
“Paper” on page 197 for specifications.

Select Automatic mode in your printer driver. For Windows
95 and Windows 98, you can activate
“<As_auto.htm>Automatic Mode” now.

Remove each sheet from the output tray as it’s printed,
espedcially if you're using transparencies.

If you're printing on glossy media or transparencies, place a
support sheet (or a sheet of plain paper} beneath the stack. Or
load one sheet at a time.

Ink may have leaked inside the printer; wipe the inside of the
printer with a soft, clean cloth.

Run the Head Cleaning utility. For Windows 95 and
Windows 98, you can start the “<As_head.htm>Head
Cleaning Utility” now.

Run the Print Head Alignment utility. For Windows 95 and
Windows 98, you can start the “<As_alig.htm>Print Head
Alignment Utility” now.
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O Run the Head Cleaning utility to clear any clogged ink
nozzles. If you are using Windows 95 or 98, you can start the
“<As_head.htm>Head Cleaning Utility” now.

O  Check the 8 and & ink out lights. If a light is flashing, replace
the ink cartridge. See “Replacing an Empty Ink Cartridge” on
page 128.

0O  Make sure the Maximum Printable Area setting in your
printer driver is turned off. When this setting is on, banding
may occur in the expanded area.

Vertical misalignment or banding

Try one or more of these solutions:

1 Run the Head Cleaning utility to clear any clogged ink
nozzles. For Windows 95 or 98, you can start the
“<As_head.htm>Head Cleaning Utility” now.

O  Turn off the High Speed setting in your printer driver. For
instructions, see the printer driver’s online help for Windows.
For Macintosh, see “Using the Advanced settings” on page 78.

3 Run the Print Head Alignment utility. For Windows 95 or 98,
you can start the “<As_alig. htm>Print Head Alignment
Utility” now.

Incorrect or missing colors

Try one or more of these solutions:

4 Change the ink setting in your printer driver to Color. For
instructions, see “Using the Automatic setting” on page 53 for
Windows or “Using the Automatic setting” on page 76 for
Macintosh.

Q  Select Automatic mode in your printer driver. For Windows
95 or 98, you can activate “<As_auto.htm>Automatic Mode”
now.

58



- Seychelles
htmi.bk

A5 size
7/10/98

Proof Sign-off;
K. Nishi
Pfe-ReV. A N.Nomoto
TRBLE.FM i K.Norum -

Pass 2

The printer prints an operation check page including the
version of your printer’s ROM, the ink counter code, and a
nozzle check pattern. Here is a typical printout:

wo1283 102382 0ADE

4520 F3E
= ———— =

Press the O power button to turn off the printer after it finishes
printing the operation check page.

Compare the quality of the printed check page with the
sample shown above. If there are no print quality problems,
such as gaps or missing segments in the test lines, the printer
itself is all right and the problem probably lies in the printer
software settings, application settings, the interface cable (be
sure to use a shielded cable), or the computer itself.

If the check page does not print satisfactorily, there is a
problem with the printer. For example, if any segment of the
printed lines is missing, this could be a clogged ink nozzie or
a misaligned print head.
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Paper is not loaded comectly.

Paper is jammed.

Black ink is out.

Color ink is out.

A communication emor has occurred.

Other error has occurred.

When ink is out, click the Replace ink Cartridge button in the
Printer Status window and the Status Monitor will lead you step-
by-step through the cartridge replacement procedure.

Running a printer operation check

Performing a printer operation check can help you determine
whether the problem comes from the printer or the computer.

To print a printer operation check page, follow these steps:

1. Make sure both the printer and computer are turned off.
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Paper Jam
() : :
Paper has jammed in Take all the paper out of the
the printer. feeder, and reload the paper:
u . ‘then press the = load/eject
button to tum this light off, If
& m thelight continuesto fiash, fum

off the printer and gently pult
all the paper out of the printer.
If it tears and pieces remain
inside the printer, open the
printer covar and remove the
pieces of paper. Tum on the
printer and try again.

Ink Low (black ink cariridge)

LN The black ink cartridge Obtain a replacement biack
is nearly empty. ink cartridge (S020187).

Ink Cut (black ink cariridge)

s ‘ The black ink cartridge Replace the black ink

is empty. canridge with a new one
(5020187). See "Replacing an
Empty Ink Cartridge” on page
128 for details.

Ink Low {color ink cariridge)

u lf) The color ink cartridge Obtain a replacement cotor
is neary empty, ink cartridge (5020193).

Ink Out (coler ink cartridge)

= m The color ink cartidge Replace the color ink

is empty. cartridge with a new one
(5020193). See *Replacing an
Empty Ink Cartridge” on page
128 tor details.
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6. Repack the printer and power cord in the original box.

7. Keep the printer level during transport.

54 Maintenance
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1. Make sure A4 or wider paper is loaded in the sheet feeder.

2. Click the Utility icon button in the Print dialog box. Then click
the Print Head Alignment button.

3. Follow the messages on your screen to align the print head.

Cleaning the Printer

To keep your printer operating at its best, you should clean it
thoroughly several times a year.

1. Make sure the printer is turned off and all the printer’s lights
are off. Then unplug the power cord.

2. Remove any paper from the sheet feeder.
3. Use a soft brush to carefully clean away all dust and dirt.

4. Ifthe outer case or the inside of the sheet feeder is dirty, clean
itwith asoft, clean cloth dampened with mild detergent. Keep
the printer cover closed to prevent water from getting inside.

5. If the inside of the printer accidentally gets soiled with ink,
wipe it off with a damp cloth.

\ Wamning:
Be careful not to touch the gears inside the printer.
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Using the control panel buttons

Make sure that the O power light is on and that both the 4
and & ink out lights are off,

Note:

If the & or &0 ink out light is flashing or on, you cannot clean the
head, and this operation will start the ink cartridge replacement
procedure. If you do ot want to replace an ink cartridge at this
moment, press the 6&0 cleaning button to return the print head to
its home position.

Hold down the ¢4 cleaning button for three seconds.

The printer starts cleaning the print head and the ( power
light begins flashing. Print head cleaning takes about one
minute to complete.

Caution:
Never turn off the printer while the (% power light is flashing.
Doing so may damage the printer.

When the O power i ghtstops flashing, print a few lines from
a document to confirm that the head js clean and to reset the
cleaning cycle.
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Follow the messages on your screen.

The O power light flashes while the printer performs the
cleaning cycle. It takes about one minute to complete.

Caution:
Never turn off the printer while the () power light is flashing.
Doing so may damage the printer.

5. When the O power light stops flashing, click Print nozle
check pattern in the Head Cleaning dialog box, or print a
few lines from a document, to confirm that the head is clean
and to reset the cleaning cycle.

Nozzle check pattern:

Good sample

_— foar sg

Wo01283 102382 0ADS

Print head needs to be cleaned

W01283 Ioz3ge

In the check pattern, if you find that any segments are missing
from the test lines, you may need to repeat the head cleaning and
print the nozzle check pattern again.
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Using the control panel buttons

1. Hold down the &) load/eject button and press the O power
button to turn on the printer. Then release both buttons.

The printer prints an operation check page including your
printer’'s ROM version information, the ink counter code, and
a nozzle check pattern. Here is a typical printout:

W01283 102382 OADS&

—————————
_—

2. Pressthe® power button to turn off the printer after it finishes
printing the nozzle check pattern.

If the nozzle check page does not print satisfactorily, for
example, if any segment of the printed lines is missing, there
is a problem with the printer. This could be a clogged ink
nozzle or a misaligned print head. See “Cleaning the Print
Head” on page 142 for detaiis on cleaning the print head. For
information on aligning the print head, see “Aligning the
Print Head”.
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Caution:

The O power light continues to flash while the printer
performs the ink charging operation. Never turn off the
printer while the O power light is flashing. Doing so can
result in incomplete charging of ink.
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When an ink cartridge is low or empty, click the Replace Ink
Cartridge button in the Status Monitor’s Printer Status window
and follow the on-screen instructions. If you are using Windows
95 or 98, the print head will aiso move to the ink cartridge
replacement position.

For more information on installing and using the Status Monitor,
see “Using EPSON Status Monitor 2” on page 103.

Replacing an Old or Damaged Ink Cartridge

In some circumstances you may need to replace an ink cartridge
before it is empty. For example, if the quality of your printouts
remains poor even after repeatedly cleaning and aligning the
print head, one or both of the ink cartridges may be old or
damaged and should be replaced.

Toreplace an ink cartridge before the & or & ink out light flashes,
follow these steps.

If the & or &0 ink out light is flashing or is on, replace the empty
ink cartridge as described in “Replacing an Empty Ink Cartridge”
on page 128.

Caution:
Q  Once you remove an ink cartridge, it becomes unusable and
cannot be reinstalled even if ink remains.

Q  Leave the old cartridge installed in the printer until you are
ready to replace it with a new one.

1. Make sure the printer is on. The O power light should be on,
but not flashing.

2. Lower the output tray; then open the printer cover.

Replacing Ink Cartridges
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5. Remove the ink cartridge from its protective bag. Next,
remove only the yellow tape seal from the cartridge.

n Caution:

Q  You must remove the yellow tape seal from the cartridge.
Leaving the tape on when you install the cartridge will
permanently damage it.

0 Do not remove the blue portion of the tape seal from the
top of the cartridge; otherwise, the cartridge may become
clogged and cannot print,

Q Do not remove the tape seal from the bottom of the
cartridge; otherwise, ink will leak.

6. Place the ink cartridge gently into the cartridge holder with
the label on the cartridge face up. Then press the ink cartridge
clamp down until it locks in place. Do not press down on the
cartridge itself.
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g Caution:
O EPSON recommends the use of genuine EPSON ink

cartridges. Other products not manufactured by EPSON
may cause damage to your printer not covered by EPSON’s
warranties.

O Leave the old cartridge installed in the printer until you have
obtained a replacement. Otherwise, ink remaining in the
print head nozzles may dry out.

Note:
If the ink runs out, you cannot continue printing until you replace the
empty cartridge, even though the other ink cartridge still contains ink.

To replace an ink cartridge using the printer’s control panel,
follow these steps.

1.

Make sure the printer is on. The & power light should be on,
but not flashing. (Determine which cartridge needs to be
replaced as indicated by the & black and & color ink outlight.)

Lower the output tray at the front of the printer, then open
the printer cover.

Hold down the o't cleaning button for three seconds until the
print head moves left slightly to the cartridge replacement
position and the © power light begins flashing.

40
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Click Shared and enter the Share Name.

A 'Windows 35
‘windows NT 4.0 406 (Intalied)
Windows NT 4.0 MIPS

= windows NT 4.0 Alphs

. Wirndows NT 4.0 PPC

] wiedows NT 35 or 3.51 %06

0 N

Accessing the printer through a network

To access your printer from another computer on a network, you
need to install the printer software in the computer you want to
print from, then set the network path to the printer. Follow these
steps.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer. For instructions, see “Setting up your printer as a shared
printer”.

1.

Install the printer software in the computer you want to print
from. For instructions, see “Installing the Printer Software in
Your PC” in the Setup & Daily Use guide.

2. Click Start, point to Settings, and click Printers.
3. Double-click the Add Printericon.
122 Network Printing
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6. Click Browse.

7. Double-dlick the icon of the computer that is directly
connected to the printer. Then click the printer’s icon.

Browse for Prmter

8. Click OK and follow the messages on the screen.
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6. In Control Panel, double click Printers.
7. Select your printer, and choose Sharing from the File menu.

8. Click Shared As, enter printer information as needed, then
click OK.

Accessing the prinfer through a network

To access your printer from another computer on a network, you
need to install the printer software in the computer you want to
print from, then set the network path to the printer. Follow these
steps.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer. For mstructions, see “Setting up your printer as a shared
printer”,
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Select the printer you want to monitor from the Installed

Printers list, and then click Monitoring Preferences on the
Settings menu. The dialog box below appears.

Monitornmg Preterences -~ [ at]

3k
H
k.

You can make the following settings:

Q

Monitoring Interval

Y ou can adjust the monitoring interval by dragging the slider.

Note:
Setting a short monitoring interval may slow down some
applications.

Background Monitoring

If turned on, the Status Alert dialog box automatically
appears to inform you of the printer status while you are
using some application programs- Use the Status Alert
options to select when you want the Alert dialog box to

appear.

Status Alert
You can specify when you want the Status Alert dialog box
to appear.
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O You can rearrange the order of the printers in the list. Click the
Printer Name, Status, or Job Count title bar to change the order
of the printers.

Q  You can control the contents of the Status Monitor 2 window using
the View menu. See the Status Monitor’s online help.

Printer Status window

To get more detailed information, you can access the Printer
Status window by double-clicking the printer name, by selecting
the printer and then choosing Prinfer Status on the Printer menu,
or by selecting the printer and then clicking the Printer Status
button on the tool bar.

If you access the Printer Status window as described above, the
following window appears:

e

6G-ns-i@c...u.ldp-u-—.
3“ ) swmm
Potn e

Note:

You can also access the Printer Status window from the Status Alert
dialog box or the EPSON Status Monitor 2 utility. See “Making
monitoring settings” for information on the Status Alert dialog box.

You can open the three menus described below by clicking the
tabs at the top of the Printer Status window:
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Note: PHeTe

If the dialog box below appears, and ifyour EPSON Stylus COLOR 750
is connected directly to your computer, select Monitor local printers.
Ifitis connected through a network, select Monitor Windows shared
printers. Then click Next.

Accessing EPSON Status Monitor 2
There are two ways to access EPSON Status Monitor 2:

Q' Double-click the printer-shaped background monitoring icon
on the taskbar at the bottom of your computer screen.

Note:
You must restart your computer after installing EPSON Status
Monitor 2 to view the background monitoring icon.

Q  Click Start, point to Program:s, click Epson, and then click
EPSON Status Monitor 2.
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Note:

The Progress Meter does not appear when Show Progress is turned off
in the Speed & Progress dialog box. See “Speed & Progress” on page 67
for information.

Using the EPSON Spool Manager

The EPSON Spool Manager is similar to Windows Print Manager.
If it receives two or more print jobs at one time, it puts them in a
line (with printers on a network this may be called a print queue)
in the order received. When a print job reaches the top of the line,
the EPSON Spool Manager sends the job to the printer.

For Windows 95 and 98 ProTs

Click the EPSON Stylus EOOR 750 button after it appears on the

taskbar. You can see the status and information for the print jobs

and also you can cancel, pause and resume, or restart selected
— print jobs from the Spool Manager.

a2 Document Lettes Plan papnr Prreryg Oci1 Page

Using EPSON Status Monitor 2

If you installed the Status Monitor utility, you can get detailed
information on the printer status.
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Use these buttons to pause, resume, and cance] printing for
documents selected in the dialog box.

Pause

@ Resume
Cancet

Pauses printing and moves the document
to the end of the prnt queue

Resumes printing from the current page

Concels prinfing ond deletes the
document from the print queue

If you click the Show details arrow, an extension similar to the
one below appears at the bottom of the EPSON Monitor3 dialog
box. The extended dialog box displays detailed information on a
selected document's printer driver settings,

L) (o] ()

Prulnbivng
=

Poper i1 /1
1
1 Warmma | Photn P i G Ta0 Al
B ovemuw [y | as Prove Guabey bk v {3 Fen

i m. .

T Paper G Al

L T

Fratis Type  Plaw #apur
Coprrs 1

Changing the priority of print jobs

To change the priority of print jobs in a print queue, follow the

steps below.
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Making Configuration Seftings

If you want to change the way the StatusMonitor utility monitors
your printer, click the Configuration button in the Utility dialog
box. The Configuration Settings dialog box appears.

EPSON Configuration Settings
Errot notification

[Q Beep and text Q Text onty

waming

"Q Beep and text @ Text anty

Temporary Spoal foidet
External HD..Spool Folders

1

—

External HD..Spoot folders

Temporary High speed Copies T

14

[ theck for errors before starting to print.
[ Check the ink level before starting to print.

Cosma ) ()

The options in this dialog box allow you to make the following

settings:

Error notification

Choose how the StatusMonitor nofifies
you in case of an emor.

waoming

Choose how the StatusMonitor notifies
you if a waming message becomes
necessary.

Termporary Spool folder

Choose the folder for temporary spooling
of print data.

Temporary High Speed

Choose the folders for multiple-copy print

Copies folder data storage.
Check for erors before Selact this check box if youwant to check
starting to print. for eors betore starting to prnt.

Check the ink level
before starting to print.

Select this check boxif you want to check
the ink level before starting to print.
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Note:

The outside edge of your image might be cut off when you remove
the perforated margins.

17 mm (0.67 in.)

l

6mm (0.241N.) wsitias—] /_‘ v mfn:jzc.j S8 .
x ; printed image size
3MmM (0.12iN.) meaoa— oo

&

i ¥ .

[
0
Imm &mm

You can also print with black ink on the non-coated side
(EPSON logo side) of Photo Paper. To print on this side, select
360 dpi Ink Jet Paper as the Media Type setting and then
select EPSON Photo Paper 4X6 in as the Paper Size setting.

Cut or tear the paper at the perforation only after printing. Do
not cut, tear, or fold the paper before printing.
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Set the adjust lever to the “+” position. To change the setting,
open the printer cover and reposition the lever.

Note:
Return the adjust lever to the 0" position, which is the normal
position, after you finish printing on envelopes. Leaving the lever

in the “+" position may cause the printed image to have gaps on
other media.

Load envelopes flap edge first with the flap side down, as
shown in the illustration.

Do not use envelopes that are curled or folded. Make sure to
flatten the envelope flaps before loading. Also avoid using
envelopes that are too thin; they may curl during printing.

Select Plain Paper as the Media Type setting on the printer
driver.

Using EPSON Photo Paper (4 x 6 inch)

EPSON Photo Paper (5041134) is perforated around the margins
50 you can trim your printed images to look like 4 x 6 inch (102 x
152 mm) photographs. Note the following when using this paper.
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Photo Paper Up to 20 sheets. For 4 x 6 inch
Photo Paper, always put a
support sheet* under the stack
of Photo Paper.

Photo Stickers 16 Onesheet ata time. Always put

and Photo Stickers 4 the included Support Sheets A
and B under the stack of Photo
Stickers.

Panoramic Photo One sheet at a time.

Paper and Iron-On

Cool Peel Transfer

Paper

*Take care not to not print on support sheets loaded under special media.

If the paper is curled, make sure to flatten it or curl it slightly
toward the opposite side before loading. Printing on curled
paper may smear your printout, especially when printing
with Maximum selected as the Printable Area setting.

If ink smears on your documents, set the adjust lever to the
“+" position. To change the setting, open the printer cover and
position the lever as shown in the illustration.
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EPSON provides special media that are formulated for the ink
used in EPSON ink jet printers. EPSON recommends you to use
media distributed by EPSON to ensure high-quality results. See
“EPSON special media” on page 182 for a complete list of these
products.

When loading special paper distributed by EPSON, read the
Instruction sheets packed with your special media first and keep
the following in mind.

QO Make sure the printable side of the paper is face up when
loading media into the sheet feeder. See the instruction sheets
packed with the media to determine which side is the
printable surface. Some media have cut corners to help
identify the correct loading direction, as shown in the
illustration.

i8 b 7
I; You extend the printable area with the Maximum setting in the
printer driver, the cut corner on special paper may mar your
printout,

J Make sure the paper stack fits under the arrow mark located
on the inside surface of the left edge guide.
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Previewing your printout

This feature allows you to see how your document will look
before actually printing it. Follow these steps:

1.

2.

Make your printer driver settings.

Click the Preview icon button in the Print dialog box. The Print
button changes into a Preview button.

Note:
To change the Preview button back intoa Print button, simply click
the Preview icon button again.

Click Preview. The Preview dialog box appears and displays
a preview of your document.

5] e [T ) =0 o)

If you are satisfied with the previewed image, click Print.

If you are not satisfied with the appearance of the image, click
Cancel. The Preview and Print dialog boxes close with the
current print settings preserved. Open the Print dialog box
again to make more changes to the print settings.
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3. Enter a name for the watermark, and click Save.

EPSON =reszes ] G )
Watermark Lists Mark Name

bl
-3

Your custom watermark will appear in the Watermark list,

Printing 2 or 4 pages on one sheet

You can print two or four pages on a sheet of paper by selecting
2Pages or 4 Pages in the Print Layout box. You can also choose
to print a frame around each page on the sheet of paper.

Print Order

You can determine the order in which you print multiple copies
of your document: Collated (printed a set at a time), or in Reverse

order.

Sefting the print time

You can specify the time that you want the printer to start printing
your document. Follow these steps:
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Moditying the layoutf

You can modify the page layout of your document using the
printer driver settings located in the Layout dialog box, shown
below. To open this dialog box, click Print on the File menu of
your application and click the Layout icon button in the Print
dialog box.

Eson PP |
(cancet )

- D Atto Page
& on QG Oon

PaperSize: [Ad 1%]
r [ watermark
Name: Nowe 2] [(AsdrDeiete]

cotor

Intensity: S
M r (7 Print Layout
- rmmorary | raaes:
Page Ovder: [ Laft o Might 141

@@@ g;“:enrﬂar

O Poant page trames

You can use the options in the Layout dialog box to fit your
document to the paper size, to put a watermark on your
document, or to print 2 or 4 pages of your document on one sheet.

Fitting your document to the paper size

Selecting this setting proportionally enlarges or reduces the size
of the image to make it fit the paper size you selected in the Paper
Size list. To use this function, click On and select the paper size
you loaded in the printer.

Printing a watermark on your document

Selecting this function enables you to print 2 watermark in the
background of your printed documents or images.
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You can change the following settings:

Paper size Select the paper size you want to use. If you want
to define a custom paper size, see ODefining o
customn paper sizeQ,

Crigntation Use this setting to specity the direction of printing on

the page: Portratt (taify or Landscape (wide). lf you
need to print close to the bottorm of the page, click
Rotate by 180 degrees.

Reduce or Use this setting to reduce or enlarge the size of your

Enlarge image.

Printable area Select Maximum to increqse the printable area.
Note:

Print quality may deciine af the edges of the
expanded printabie area. Print a single sheet to
confirn qudlity before printing large jobs using this
setting. Also, make sure the paper loaded in the
sheet feeder is not cured.

Click Centered to position your printout at equal
distances from the edges of the paper.

Defining a custom paper size

If your paper size is not included in the paper size list in the Page
Setup dialog box, follow the steps below to define a custom paper
size.

1. Inthe Page Setup dialog box, click Customize. The following
dialog box appears:

Paper Size: -
New Paper Size m

(]

Iml |Deiete]
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6. Click OK to apply your settings and return to the Print dialog
box. Click Cancel to return to the Print dialog box without
applying your settings. To save your Advanced settings, see
the next section.

Saving your settings

To save your Advanced settings as a group, click Save Seftings
in the Advanced dialog box. The Custom Settings dialog box
appears:

m s:cnos,snea@l Save I
Custom Settings Name

|
[ Dejete i

i»

1]

Type a unique name (up to 16 characters) for your settings in the
Name box, and click Save.

You can save up to 10 groups of settings. You can select your
saved group of settings from the settings list in the Print dialog
box.

Note:
QO The names of the ready-made settings provided by EPSON cannot
be applied to your new settings.

0 Todelete a setting, select the setting in the Custom Settings dialog
box and click Delete.

0 You cannot delete the ready-made settings from the Custom
Settings list.
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The Custom settings list includes the following ready-made
settings:

PhotoEnhanced Bast for printing video images or sconned
images. This setting automatically adjusts
the contrast. saturation, and brightness of
the original image data to produce
sharper, more vivid color printouts.
PhotoEnhance3 doas not affect your
onginal image data.

Note:

Printing with PhotoEnhanced selected
may increase print time depending on
your computer system and the amount of
data contained in your image.

Diglial Camera Good for pinfing scanned images of
irnages taken with a digital camera.
Text/Graph Good for printing presentation
documents such as graphs and charts.
Economy Good for printing drafts of text.
ColorSync This feature autormaiically adjusts printout

colors 1o match colors on your screen.

Follow these steps to select a Custom setting.

1. First, verify the Media Type and Ink settings. For details, see

“Making the Media Type setting”.

2. Click the Custom radio button in the Print dialog box. This
activates the Custom settings list, located below and to the

right of the Custom radio button.

3. From the Custom settings list, select the most appropriate
setting for the type of document or image you will print.

4. When you choose a Custom setting, other settings such as
Print Quality, Halftoning, and Color are set automatically.
Changes are shown in the Current Settings display on the
right side of the Print dialog box.
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- EPSON Photo Quality Ink Jet Paper (LegaD 5041067
5041048
EPSON Photo Quality ink Jet Card (ALY 5041054
EPSON Photo Quaiity Ink Jet Card (5x 8) 5041121
EPSON Pricto Quality ink Jet Card (8 x 108) 5041122
EPSON Photo Quatity Self Adhesive Sheet (Ad) 50411046
EPSON Ink Jet Note Cards A6 (with envelopes) 5041147
EPSON Ink Jet Greeting Cards 5 x 80 (with envelopes) 5041148

EPSON Ink Jet Greeting Cards 8 x 100 (with envelopes) 5041149

Photo Paper

EPSON Photo Quality Glossy Paper (Ad) S04A1126

EPSON Photo Quality Glossy Paper (Letter) 5041124

EPSON Photo Paper (Ad) 5041140

EPSON Photo Paper (Letten) 5041141

EPSON Photo Paper (4 x 60O) 5041134

EPSON Panoramic Photo Paper (210 x 594 mm) 5041145

I EPSON Pnoto Cards (Ad) 5041177

Photo Quality Glossy Fitm

EPSON Photo Quality Gtossy Film (Ad) 5041071
EPSON Photo Quality Glossy Film {Letter) 5041072
EPSON Phcto Quality Glossy Film (A&} 5041107
EPSON Photo Stickers 16 (Ab) 5041144
EPSON Photo Stickers 4 (A6) S041176
ink Jet Transparencies
EPSON Ink Jet Transparencies (Ad) 5041063
EPSON Ink Jet Tronsparencies (Letten) S041064
Note:

The availability of special media varies by country.
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Making Changes to Printer Driver Settings

You will find the printer driver settings in the following dialog
boxes:

Q

Q

Q

Print dialog box {click Print on the File menu of your
application or click Options in the Page Setup dialog box)

Page Setup dialog box (click Page Setup on the File menu
of your application)

Layout dialog box (click the Layout icon button in the Print
dialog box}

Background Printing dialog box (click the Background
Printing icon button located in the Print dialog box)

Preview dialog box (click the Preview icon button and then
click Preview in the Print dialog box)

The settings are arranged to give you three levels of control over
the printer driver, as explained below.

Automatic setting The quickest and easiest way to start
printing, See OUsing the Automatic

settingQ.

Custom seftings Choose from alist of ready-made seftings
suited to the kind of document you want
t¢ print, You can also add your own
settings to this list. See OUsing the Custom
settings®.

Agvanced settings Allows you to make detaqiled settings to fit
your individual needs. You can also add
your settings to the Custom settings list.

See OUsing the Advanced seftings®.
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Note:

If your printer is connected to LPT1, only the LPT1 tab is available.

Resources Settings (IRQ and DMA)

If you have connected your printer to LPT2 or LPT3, making IRQ
and DMA settings here may help you speed up printing. Input
the same configuration numbers for IRQ and DMA which you
have made with your expansion board. See your computer
manual to determine the settings for IRQ and DMA.

Use DMA transfer

Using DMA transfer to send print data to the computer may help
you speed up printing. If the Use DMA Transfer check box is
dimmed, you first need to enable DMA transfer in your computer
settings. For details, see your computer manual.
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5. Gelect a basic configuration setting from the Seffing based
on list that uses the same Input/Output Range settings as
those you wrote down in Step 4, and make sure the Direct
Memory Access channel and Interrupt Request numbers are
allocated and displayed. Confirm also that the Confliciing
device list box shows No confiicts.

6. Click OK to save the settings.

EFS0N Ponter Part [LPT 1] Propeibes MG

7. Reopen the Speed & Progress dialog box to verify whether
DMA transfer has been enabled.

Note:

You may not be able to use DMA transfer on some computers even after
you make the settings explained above. Consult your computer maker
for information on the DMA transfer capability of your computer.

Using Port Configuration (Windows NT 4.0 only)

Note:
Port settings for Windows NT 4.0 can only be made by network
administrators.
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Message Actlion

{No message)

Your systern's paraliel port setting does
not allow DMA transfer. However, if you
change the parallel port setting to ECP or
Enhanced using your computer's BKOS
Setup program, you may be able to use
DMA transfer. Consult your computer
manual or computer maker for
instructions. Once you change the
raraliel port setting, follow the steps
below this table to enable DMA transfer.

Note:

Before you run the BIQOS Setup program,
uninstall the printer dniver using Add/
Remove Programs in the Control Panel.
After running the BIOS Setup program,
reinstall the printer dnver.

If you need to enable DMA transfer, follow these steps.

1. Double-click the My Computer icon and double-click the
Control Panel.

2. Double-click the System icon and click the Device Manager

tab.

3. Double-click the Ports (COM & LPT) icon and double-click
LPT1. If you have connected your printer to a port other than

LPT1, double-click the appropriate port icon.
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The table below shows the factors related to print speed only.

Print speed

Faster Slower
Printer driver seffings
ink Black Color
Collate* Off On
Flip Horizontal* Off Oon
Reverse Order” Off On
Data characteristics
Variety of colors Grayscale** Full color
Hardware resources
System speed Fast Slow
HDD free space Large Srall
Memory free Large Small
space
Software status
Running One Many
apptications
Virtuat memory Not in use I use

* Varies depending on the printer driver and application soffware you are
using.

** Grayscale means using biack ink onty to print varying shades of gray, from
pure black to pure white.

Using Speed & Progress

You can make certain print speed settings with the Speed &
Progress dialog box. To access this dialog box, click Speed &
Progress on your printer software’s Utility menu.
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If you want to change the watermark, click the Watermark
Settings button. Then you can select from a list of predefined
watermarks, or select a bitmap (.BMP} file as your own custom
watermark. You can also change the size, color, and position of
your watermark.

Getfting Information Through Online Help

Your printer software has an extensive online help feature, which
provides youwith instructions on printing, making printer driver
settings, and using printer utilities.

Accessing help from your application

Open the File menu and choose Print or Print Setup. Then click
Printer, Setup, Options, or Properties. (Depending on your
application, you may need to click a combination of these
buttons.) Click the Help button at the bottom of the Main, Paper,
Layout, and Utility menus for help related to the items on that
menu.

Also you can get specific help related to any item on a menu by
right-clicking the item, then clicking the What's This? prompt.

Accessing help from Windows 95, 98, and NT 4.0

Click the Start button, point to Programs and Epson (for
Windows 95 and 98) or EPSON Printers (for Windows NT 4.0),
and then click EPSON Stytus Photo 750 Help. You see the help
contents window.
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Use the options in the Printable Area box to adjust the total area
available for printing. If you want to center the printout, click
Center. If you need to increase the printable area, click
Maximum.

Note:

Q When Maximum is selected, the print quality may decline at the
edges of the printout. Before printing large jobs using this setting,
print a single sheet to confirm quality.

O When Maximum is selected, make sure the paper loaded in the sheet
feeder is not curled.

Fitting your document fo the paper size

To fit the size of your document to the size of the paper you will
print on, use the Reduce/Enlarge options on the Layout menu.

Normal Prints your document at its normal size.
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To save your Advanced settings, click Save Settings in the
Advanced settings dialog box. The Custom Settings dialog box
appears:

i Custom Settings...

TP At
i D

Type a unique name for your settings in the Name box, and click
the Save button. Your settings will be added to the Custom
settings list.

Note:
Q  The names of the ready-made settings provided by EPSON cannot
be applied to your new settings.

Q0 To delete a setting, select the setting in the Custom Settings dialog
box and click Delete.

Q  You cannot delete the ready-made settings from the Custom Settings
list.

When you select your saved settings in the Custom settings list,
be aware that making new settings, for example Media Type and
Ink settings, may change your custom settings. This may cause
unexpected results in your printout. If this happens, reselect your
saved settings and try printing again.
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shRGB Bast for color matching with other sSRGB
devices.

Follow the steps below to select a Custom setting.
1. Click the Custom button on the Main menu.

2. From the Custom settings list, select the most appropriate
setting for the type of document or image you will print.

3. When you choose a setting, other settings such as Print
Quality, Halftoning, and Color Adjustment are set
automatically. Changes are shown in the Current Settings
display at the bottom of the Main menu.

4. Before printing, be sure to verify the Media Type and Ink
settings, as they may be affected by the Custom setting you
select. See “Making the Media Type setting”.

Using the Advanced seftings

The Advanced settings give you complete control over your
printing environment. Use these settings to experiment with new
printing ideas, or to fine-tune a range of print settings to meet
your individual needs. Once you are satisfied with your new
settings, you can give them a name and add them to the Custom
settings list.

Follow the instructions below to make and save Advanced
settings.

Note:

The printer driver screens that appear in this procedure are for Windows
95 and 98. The Windows NT 4.0 printer driver screens differ only
slightly.
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Ink Jet Transparencies
EPSON Ink Jet Transparencies (A4) 5041063
EPSON Ink Jet Transparencies (Letter) 8041064

Note:
The availability of special media varies by country.

Using the Automatic setting

When Automatic is selected on the Main menu, the printer driver
takes care of all detailed settings based on the current Media Type
and Ink settings. To make the Ink setting, click Color to print in
color, or Black to print in black-and-white or grayscale. To make
the Media Type setting, see “Making the Media Type setting”.

:
;
Ebe
Es.
i

Note:

Q  Depending on the media you choose in the Media Type list while
Automatic is selected, a slide bar appears in the Mode box that lets
you choose QuUAlity or Speed. Select Quality when print quality
is more important than speed,
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Custom settings Choose from a list of ready-made settings

sutted 1o the kind of document you want
to print. You can alse add your own
settings fo thislist. See OUsing the Custom
settingsC.

Advanced settings Allows you to make detailed seftings fo fit
your individual needs. You can also add
your settings to the Customn settings iist.
See OUsing the Advanced settingsO.

In addition to making groups of settings that affect overall print
quality, you can also modify individual aspects of the print style
and layout using the Paper and Layout menus. See “Modifying
the printout style”.

Making the Media Type seffing

The Media Type setting determines what other settings are
available, so you should always make this setting first.

On the Main menu, select the Media Type setting that matches .
the paper you loaded in the printer. Find your paper in the list

below, then select a corresponding Media Type setting (shown in

bold}. For some kinds of paper, you have several Media Type

settings to choose from.

Plain Paper
Ploin paper
Envelopes
360 dpi Ink Jet Paper pE AN o
EPSON 360 dpi Ink Jet Paper (Ad) 5041059 et ‘Fi
5041025
EPSON 380 dpi ink Jet Paper (Letter) 5041060
5041028
EPSON Iron-On Cool Peel Transfer Paper (A4) S041154
EPSON Iron-On Cool Peel Transfer Paper (Letter) 3041153
8041155
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To use the printer utilities, click the Utility tab in the printer
software window, then click the button for the utility you want
to use.

Note:

O Theletter in parentheses after the utility name indicates the shortcut
key for that utility. Press Al and the letter on the keyboard to open
that utility,

O While printing is in progress, pressing any of the utility buttons,
except the EPSON Status Monitor button, may mar your printouts.

Accessing the printer soffware

You can access the printer software from most Windows
applications, or from My Computer on the Windows desktop.

48  Using the Printer Software for Windows




- Seychelles Proof Sign-oft.
K. Nishi

htmi.bk  Pre-Rev. A " NNomoto A
AS size GLOSS FM K.Norum
7/10/%8 Pass 2

212



. Seychelles Proof Sign-off:

; K. Nishi
: hfm’-bk Pfe'ReV. A : N_Nomofo
- ASsize GLOSS. FM K.Norum
. 7/10/98 Pass 2

MicroWeave

Printing in which images are printed in finer increments to reduce the possibility
of banding and to preduce laser-like images. See also banding.

monochrome
This means printing with only one color of ink, which is generally black ink.

nozzle
Fine tubes in the print head through which ink is sprayed on the page. Print
quality may decline if the print head nozzles are clogged.

operation check

A method for checking the operation of the printer. When you perform a printer
operation check, the printer prints the ROM version, code page, ink counter code,
and a nozzle check pattern,

parallel interface
See interface.

port
An interface channel through which data is fransmitted between devices.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
A software program that sends commands for using the features of a particular
printer. Often shortened to “driver”.

prinfing mode
The number of dots per inch used to represent an image. Your printer has three
prnting mode settings: Fine (720 dpi), Normal (360 dpi), and Economy.

print queue

If vour printer is connected to a network, print jobs that are sent to the printer
while it is busy are stored in a waiting line, or print queue, until they can be
printed.

RAM

Random Access Memory. The portion of the printer's memory used as a buffer
and for storing user-defined characters. All data stored in RAM is lost when the
printer is turned off.

reset
To return a printer to its defaults by turning the printer off and then back on.

resolution
The number of dots per inch used to represent an image.
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default

A value or setting that takes effect when the equipment is turned on, reset, or
initialized.

dithering

A halftoning method in which dots are arranged in an orderly pattern. Dithering
works best for printing images with solid colors, such as charts and graphs. See
also halftoning.

DMA

Direct Memory Access. A data transfer feature that by-passes a computer’s CPU
and allows direct communication between a computer and peripheral devices
(like printers), and between one peripheral device and another.

dot matrix
A method of printing in which each letter or symbol is formed by a pattern
(matrix) of individual dots.

dpi
Dots per inch. The dpi measures the resolution. See also resolution.

drive
A memory device, such as CD-ROM, hard disk, or floppy disk. In Windows, 2
letter is assigned to each drive for easy management.

driver

A software program that sends instructions to a computer peripheral to tell it
what to do. For example, your printer driver aceepts print data from your word
processor application and sends instructions to the printer on how to print this
data.

economy printing
Printing in which images are printed with fewer dots to save ink.

error diffusion

Error diffusion blends individual colored dots with the colors of the surrounding
dots to create the appearance of natural colors. By blending colored dots, the
printer can achieve excellent colors and subtle color gradation. This method is
best suited for printing documents that contain detailed graphics or photographic
images.

ESC/P2

The enhanced version of the ESC/P printer command language. Commands in
this language produce laser-like features, such as scalable fonts and enthanced
graphics printing.

Finest detail

This printer driver sething automatically makes your printout sharper and
clearer, especially for text. Be aware that this may increase the ime required for
printing.
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Foward channel!
Data format 8-bit paralel, IEEE-1284 compatibility mode
Synchronization STROBE pulse
Handshake timing BUSY and ACKNLG signats
Signal level TIL compatibie
Bonnector 57-30360 Amphenol connector or equivalent

Reverse channe!

connector

Tronsmission mode IEEE-1284 Nibble mode
Adaptable 57-30360 Amphenol connactor or equivalent

Synchronization

Refer to the IEEE-1284 specification

Handshaking Refer to the IEEE-1284 specification
Signal level IEEE-1284 Lovel | device
Date transmission Referto the IEEE-1784 specification
Lfr‘ming
Serial inferface

The printer’s built-in serial interface is based on the RS-423
standard. This interface has the following characteristics:

Standarg

Bosed on RS-423

Synchronization Synchronous
Bit rate Approx. 1.8M bps
Hanashaking X-ON/X-OFF and DTR protocol
Word format Data bit: 8 bits
Parity bit: None
Start bit: 1 bit
L Stop bif: 1 bit
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Electrical
120V Model 220-240V Model
Input voltage range 99 to 132V 198 to 264V

Rated frequency range S0 to 60 Hz

input frequency range 49.5t0 60.5 Hz

Rated current 0.4A 0.2A

Power consumption Approx. 18W (ISO10561 Letter Pattem)
Approx. 5W in standby mode

This product is also designed for IT power systems with Phase to
Phase voltage 220-240V.

Note:
Check the label on the back of the printer for the voltage of your printer.

Environmental
Temperature Operation: 10 to 35°C (50 to 95°F)
Storage: -20 to 40°C (-4 to 104°F)
1 month at 40°C (104°F)
Transit:*-20 to 60°C (4 to 140°F)
120 hours at 60°C (140°F)
Humidity Operation: 20 to 80% RH

Storage:*,** 5 to 85% RH

*Stored in shipping container
“*Without condensation
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ink Cartridges
7
Black ink cartridge (502018%)
Color Black
Print capacity” 540 pages (A4, text at 360 dpi)
Cartridge life 2 years from production date
(within 6 months after opening package, at 25°C
{77°F))
Temperature Storage: -20 to 40°C (-4 to 104°F)
1 month at 40°C (104°F)

Transit; -30 to 60°C (-22 to 140°F)
1 month at 40°C (104°F)

120 hours at 60°C (140°F)
Freezing:** -16°C (3.2°F)

Dimensions 19.8 mm (W) x 52.7 mm (D} x 38.5 mm (H)

3
Color ink cartridge (S02019%)

Color Cyan, Magenta, Yellow, Light Cyan, and Light
Magenta

Print capacity” 220 pages (A4, 360 dpi, 5% duty each color)

Cartridge life 2 years from production date
{within 6 months of opening the package at 25°C
77°F)

Temperature Storage: -20 to 40°C (-4 to 104°F}

1 month at 40°C (104°F)

Transit: -30 to 60°C (-22 to 140°F)
1 month at 40°C (104°F)

120 hours at 60°C (140°F)
Freezing:** -18°C {-0.4°F)

Dimensions 51.4 mm (W) x 52.7 mm (D) x 38.5 mm (H)
*The print capacity may vary. depending on how often you use the print head

cleaning function and how often you use the printer.
-*ink thaws and is usabie after approximately 3 hours at 25°C (77°F).
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Photo Stickers:
Size A6 (105 mm x 148 mm} with 16 frames
Paper types Special paper distributed by EPSON
Note:

O Poor quality paper may reduce print quality and cause paper jams
or other problems. If you encounter problems, switch to a higher
grade of paper.

Do not load curled or folded paper.

Use paper under normal conditions:
Temperature 15 to 25°C (59 to 77°F)
Humidity 40 to 60% RH

Q  EPSON Photo Quality Glossy Film and Self Adhesive Sheets should
be stored under the following conditions:

Temperature 15 to 30°C (59 to 86°F)
Humidity 20 to 60% RH

Printable area

Single sheets (including panoramic size) and index cards

4
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Resolution
Print direction
Control code

Input buffer

Character tables

Character sets

Proof Sign-off;
K. Nishi
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—
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Maximurn 1440 dpi x 720 dpi
Bidirectional with logic seeking
ESC/P 2 and raster graphics code
EPSON Remote

64KB

1 italic and 10 graphics character tables.
(26 graphics character tables are available in
certain countries.)

14 international character sets and 1 legal
character set

Paper

Note:

since the quality of any particular brand or type of paper may be changed
by the manufacturer at any time, EPSON cannot attest to the quality of

any non-EPSON brand or type of paper. Always test samples of paper
stock before purchasing large quantities or printin g large jobs.

Single sheets:

Size

Paper types

Thickness
{for plain bond paper)

Weight
{for plain bond paper)

A3

A4 (210 mm x 297 mm)

A5 (148 mm x 210 mm)

B5 (182 mm x 257 mm)

Letter (216 mm x 279 mm)

Half letter {139.7 mm x 215.9 mm)
Legal (216 mm x 356 mm)
Executive (184.2 mm x 266.7 mm)

Plain bond paper, special papers distributed by
EPSON

0.08 mm to 0.11 mm (0.003 to 0.004 inch)

64g/m2 (17 1b) to 90 g/m2 (24 Ib)
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Ink cartridges
Black ink cartridge 5020187
Color ink cartridge 5020193
EPSON special media

Most plain paper works well in your printer. In addition, EPSON
offers specifically designed media for ink jet printers to meet most
high-quality printing needs.

EPSON 360 dpi Ink Jet Paper (A4) 5041059
5041025
EPSON 360 dpi Ink Jet Paper (Letter) 5041060
5041028
EPSON Photo Quality Ink Jet Paper (A4) S041061
5041026
EPSON Photo Quality Ink Jet Paper (Letter) 5041062
5041029
EPSON Photo Quality Ink Jet Paper (Legal) 5041067
5041048
EPSON Photo Quality Ink Jet Card (A6) 5041054
EPSON Photo Quality Ink Jet Card (5 x 8”) S041121
EPSON Photo Quality Ink Jet Card (8 x 10”) S041122
EPSON Photo Quality Self Adhesive Sheet (A4)  S041106
EPSON Ink Jet Note Cards A6 5041147
(with envelopes)
EPSON Ink Jet Greeting Cards 5 x 8” 5041148
(with envelopes)
EPSON Ink Jet Greeting Cards 8 x 10” 5041149

(with envelopes)
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Paper jam. Take all the paper out of the feeder, and
reload the paper. If the light continues to fiash, tum off

the printer and gentty pull alt the paper out of the printer.

Ink low. The biack ink cartridge is neary empty. Obtain
a black ink cartridge (S020187).

Ll )
Ink out. The black ink cartridge is empty. Replace the
black ink cartridge (S020187).
LN )
Ink iow. The ¢olor ink cartridge is neary empty. Obtain
a colorink cartridge (S020193).
. &
Ink out. The color ink cartidge is empty. Replace the
color ink cartridge (5020193).
= &)
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5. output tray extension

6. sheet feeder

adjust lever

ink cartridge clamps

1. ink cartridge clamps
2. adjust lever

3. paper out light

4. black ink out light
5. color ink out light
6. load/eject button

7. cleaning button

8. power light and button

——
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For Macintosh computers

To use this printer, your Apple® Macintosh® must meet the
following system requirements. You also need a standard Appie
System Peripheral-8 cable {8-pin mini-circular connector) or
equivalent.

If you want connect your printer to a USB port, you need an iMac
computer with a USB port; and a shielded USB cable.

Applicable computer models (as of September 1, 1998)

Macintosh LC475, LC575, LC630

Macintosh Quadra Series

Macintosh Centris Series

Macintosh PowerBook™ Series (PowerBook 190, 520, 540, 550 or
later)

Macintosh PowerBook Duo 280, 2300¢/100

Macintosh Performa 475, 575, 588, 630, 5210 or later

Power Macintosh Series

iMac Series (for USB)

Environment

Minimum system Recommended system

System 7.5.1 System 7.6 or later

SMB of available memory 12MB or more of available

10MB of available memory when mermory

background printing is tumed on. 21MB of available memory when
background printing is tumed on.

Note:

Q' Theamount of available memory varies according to the number and
kind of applications that are open. To see how much memory is
avatlable, choose About This Macintosh from the Apple menu and
refer to the memory size (listed in kilobytes) under “Largest Unused
Block” (1,024K=1MB).
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Green and yellow — Earth
Blue — Neutral
Brown — Live

If you have io fit a plug:

As the colours of the mains lead of this appliance may not match
coloured markings used to identify the terminalsina plug, please
proceed as follows:

The green and yellow wire must be connected to the terminal in
the plug which is marked with the letter E or the earth symbol (G).

The blue wire must be connected to the terminal in the plug
marked with the letter N.

The brown wire must be connected to the terminal in the plug
marked with the letter L.

If damage occurs to the plug, replace the cord set or consult a
qualified electrician.

Replace fuses only with a fuse of the correct size and rating.

Warnings, Cautions, and Notes

Warnings must be followed carefully to avoid bodily injury.

g Cautions must be observed to avoid damage to your equipment.

Notes contain important information and useful tips on the operation
of your printer.
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EPSON 360 dpi Ink Jet Paper (Letter) 5041060
5041028
EPSON Photo Quality Ink Jet Paper (A4) 5041061
5041026
EPSON Photo Quality Ink Jet Paper (Letter) 5041062
5041029
EPSON Photo Quality Ink Jet Paper (Legal) 5041067
5041048
EPSON Photo Quality Ink Jet Card (A6) 5041054
EPSON Photo Quality Ink Jet Card (5 x 8”) 5041121
EPSON Photo Quality Ink Jet Card (8 x 10”) 5041122
EPSON Photo Quality Self Adhesive Sheet (A4)  S041106
EPSON Ink Jet Note Cards Aé S041147
(with envelopes)
EPSON Ink Jet Greeting Cards 5 x 8” 5041148
(with envelopes)
I EPSON Ink Jet Greeting Cards 8 x 10” S041149
(with envelopes)
EPSON Photo Quality Glossy Film (A4) 5041071
EPSON Photo Quality Glossy Film (Letter) 5041072

EPSON Photo Quality Glossy Film (A#6) 5041107
-EPSON Photo Quality Glossy Paper (A4) —— S041126

EPSON Ink Jet Transparencies {A4) 5041063
EPSON Ink Jet Transparencies (Letter) 5041064
EPSON Photo Paper (A4) 5041140
EPSON Photo Paper (Letter) 5041141
EPSON Photo Paper (4 x 6”) 5041134
EPSON Photo Paper Cards (A4) S041177
EPSON Photo Stickers 16 {A6) 5041144
EPSON Photo Stickers 4 (A6) 5041176
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for Singapore Users

Contact the telephone and fax numbers below:
Phone: (065) 337-7911
Fax: (065) 334-1185

For Hong Kong Users

To obtain technical support as well as other after-sales services,
users are welcome to contact EPSON Hong Kong Limited.

Internet home page

EPSON Hong Kong has established a local home page in both
Chinese and English on the Internet to provide users with the
following information:

O Product information
O Answers to Frequently Asked Questions (FAQs)
0 Latest versions of EPSON printer drivers

Users can access our World Wide Web home page at:
hitp://www.epson.com.hk

Electronic bulletin board systern

An electronic bulletin board system (BBS) is also available to
obtain printer information and the latest versions of printer
drivers. You can log on to the following number for the BBS
service:

BBS: (852) 2827-4244
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A full list of EPSON Customer and Warranty Support services is
available on the technical support section of our world wide web
pages at hh‘p://www.epson.co.uk/suppor’r/ and on Faxon
EPSON Faxback service in document number 5085.

Pre Sales Enquiry Desk

The Enquiry Desk team can be contacted by calling 0800 220546
in the UK or 1 800 409132 from the Republic of Ireland, by faxing
01442 227271 in the UK or 0044 1442 227271 from the Republic of
Ireland, and via Email at info@epson.co.uk. They can provide
the following information:

Q  Pre Sales information and literature on new EPSON products
(also available via our world wide web site at http://
WWW.epson.co.uk)

O Where to purchase genuine EPSON consumables,
accessories, and options

For Australian Users

EPSON Australia wishes to provide you with a high level of
Customer Service. As well as the user's guide, we provide the
following sources for obtaining information:

EPSON FAXBACK

EPSON FAXBACK will fax you the latest specifications and
pricing for most EPSON products offered in Australia. There is
also technical information including details of the latest software
and drivers available. Phone (02) 9903 9075 and the system will
guide you through a number of choices before faxing the
information to your fax machine.

EPSON Bulletin Board System

This is where you can download the latest software and drivers.
Visit the BBS to check out the latest versions. If youhaveamodem,
phone (02) 9417 5090.
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Serial number of your printer
(The serial number label is on the back of the printer.)

Printer model
Brand and model of your computer

Printer software version
(Click About in your printer driver.)

Windows version you are using

Software application(s) you normally use with your printer
and their version number(s)

For United Kingdom and the Republic of lreland Users

If you purchased your printer in the UK or the Republic of Ireland,
EPSON (UK) Limited provides a range of customer services and
technical support.

World Wide Web

If you can connect to the Internet and have a Web browser, you
can access our Web site at hitp.//www.epson.co.uk. Here you
will find information on the latest EPSON products, software
drivers, on-line user guides, and answers to frequently asked
questions.

Faxon EPSON

Contact Faxon EPSON Faxback Service for support information
including troubleshooting tips, switch settings, and driver
information.
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Error Indicators

You can identify many common printer problems with the lights
on your printer’s control panel. If your printer stops working and
the lights are on or flashing, use the following table of panel light
patterns to diagnose the problem, then follow the recommended
corrective measures.

The black ink carticge
is empty.

Lights Problem and Solution
Paper Qut
. No paper is loaded in Load paper in the sheet
the printer. teeder; then press the % load/
eject button to tum this light
off. The printer resumes
printing.
The paper is not Remove and reload the
loaded cormrectly. paper. then press the  load/
eject button to tum this light
off.
Paper Jam
S N Paper has jammed in Toke all the paper out of the
O the printer. feeder, andreloadthe paper;
then press the % load/eject
button to tum this light off. If
the light continuesto fiash, tum
off the printer and gently pull
allthe paper out of the printer.
If it tears and pieces remain
inside the printer, open the
printer cover and remove the
pieces of paper. Tum on the
printer and try again,
Ink Low (black ink cartridge)
De The black ink cartndge Obtain a replacement black
is neary empty. ink cartidge (S020187).
Ink Out (black ink cartidge)
|

Replace the black ink
cartridge with a new one
{S020187). See "Replacing ink
Cartridges” on page 39.
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Caution:
Never turn off the printer while the O power light is flashing.
Daing so may damage the printer.

3. Whenthe O power light stops flashing, print a few lines from
a document to confirm that the head is clean and to reset the
cleaning cycle.

If print quality hasn’t improved after repeating this procedure
four or five times, one or both of your ink cartridges may be old
or damaged and may need to be replaced. To replace an ink
cartridge before it is empty, see “Replacing an Old or Damaged
Ink Cartridge” in the online Reference Guide.

If the print quality still has not improved after replacing the ink
cartridges, contact your dealer.

Aligning the Print Head

If you notice a misalignment of vertical lines, you may be able to
solve this problem from your computer using the Print Head
Alignment utility in your printer software.

NeoL
Do not start the Print Head Alignment utility while printing is in
progress; otherwise your printout may be marred.

For Windows users

1. Make sure paper is loaded in the sheet feeder.

g Caution:

Use paper at least 210 mm (8.27 inches) wide; for example,
A4 size paper loaded short edge first. Otherwise, the print
head will spray ink directly onto the platen.
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The printer prints an operation check page including your
printer’s ROM version information, the ink counter code, and
a nozzle check pattern. Here is a typical printout:

W01283 102382 0AD6 13 & HL

SS===C=x
SSa=——s—x-

The above sample is in black and white, but the actual test prints in color
(CMYK).

2. Pressthe® power button to turn off the printer after it finishes
printing the nozzle check pattern.

If the nozzle check page does not print satisfactorily, for
example, if any segment of the printed lines is missing, there
is a problem with the printer. This could be a clogged ink
nozzle or a misaligned print head. See the next section for
details on cleaning the print head. For information onaligning
the print head, see “Aligning the Print Head” on page 48.

Cleaning the Prinf Head

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to solve these
problems by cleaning the print head, which ensures that the
nozzles are delivering ink properly.

You can clean the print head from your computer with the Head
Cleaning utility in the printer software, or from the printer itself
by using the printer’s control panel buttons.
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n Caution:

Q) You must remove the yellow tape seal from the cartridge.
Leaving the tape on when you install the cartridge will
permanently damage it.

QDo not remove the blue portion of the tape seal from the
top of the cartridge; otherwise, the cartrid ge may become
clogged and cannot print.

QO Do not remove the tape seal from the bottom of the
cartridge; otherwise, ink will leak.

7. Place the ink cartridge gently into the cartridge holder with
the label on the cartridge face up. Do not press down on the
cartridge.

The iltustration shows color
inkreplacement. Toreplace
black ink, press down the
smailler clamp on the left.
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Make sure the printer is on. The O power light should be on,
but not flashing. (Determine which cartridge needs to be
replaced as indicated by the # black and &b color ink out light.)

Lower the output tray at the front of the printer, then open
the printer cover.

Hold down the Vo cleaning button for three seconds until the
print head moves left slightly to the cartridge replacement
position and the & power light begins flashing.

g Caution: "

Do not move the print head by hand. Always use the $ &
cleaning button to move it. Otherwise you may damage the
printer.

Aot

If you press the e cleaning button for three seconds when the &
and & ink out lights are off, the printer starts cleaning the print
head.
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Photo Paper Up to 20 sheets. For 4 x 6 inch
Photo Paper, always put a
support sheet* under the stack
of Photo Paper.
Photo Stickers 16 Onesheetata time. Always put
and Photo Stickers 4 the included Support Sheets A
and B under the stack of Photo
Stickers.
Panoramic Photo One sheet at a time.
Paper and Iron-On
Cool Peel Transfer
Paper

*Take care not to not print on support sheets loaded under spacial media.
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NMeote t

O Make sure the printable side of the paper is face up when loading
media into the sheet feeder. See the instruction sheets packed
with the media to determine which side is the printable surface.
Some media have cut corners to help identify the correct loading
direction, as shown in the illustration.

Q  Always load paper into the sheet feeder short edge first.

Make sure the paper stack fits under the arrow mark inside the
edge guide.

36  Setting Up Your Printer




‘Seychelles Proof Sigrv-off.

shorf.bk

Ab size
7/10/98

K. Nishi
Rev. A . N.Nomoto

SETUP.FM K.Nomum -
Pass 2

8. Select the media you loaded in the printer from the Media

Type list.

9. Select Color as the Ink option.

10. Make sure the Mode option is set to Autormnatic.

When Automatic is selected, the printer software optimizes
other settings according to the Media Type and Ink settings
you make.

11. Click Print to start printing.

Congratulations! Your EPSON printer is now fully setup and
ready to help you create wonderful printouts. For further
information about your printer, see the online Reference Guide.
For details about the printer software, see online help. To learn
more about color printing, see the online Color Guide.

Loading Special Paper

If you want to use plain paper, see “Loading Paper” on page 28.
Follow these steps to load special paper in the printer.

You can also print on ink jet paper, photo-quality glossy film or
paper, photo paper, transparencies, envelopes, index cards, and
adhesive sheets. For details on using such media, see “Printing
on Special Paper” in the online Reference Guide.
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While printing, the EPSON Progress Meter will appear, showing
the printing progress and the status of your printer. For details,
see “Checking Printer Status and Managing Print Jobs for
Windows” in the online Reference Guide.

Congratulations! Your EPSON printer is now fully setup and
ready to help you create wonderful printouts. For further
information about your printer, see the online Reference Guide.
For details about the printer software, see online help. To learn
more about color printing, see the online Color Guide.

Printing Your First Page for Macintosh

After loading the paper, you are ready to print your first page.In
order to check the operation of your printer, we recommend
printing the README file located on your printer software CD.
The README file contains the latest information about your
printer software.

If you choose to print your own document instead, check the
Paper Size setting in your application software, then print the
document as explained from step 3, below.

Note:
For details on how to use your application, see your application manual.

Follow these steps to print the README file:
1. Insert the printer software CD.

2. Open the EPSON folder and double-click the README file.
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il

Q  Make sure the paper stack fits under the arrow mark inside the
edge guide.

Printing Your First Page for Windows

After loading the paper, you are ready to print your first page. In
order to check the operation of your printer, we recommend
printing the README file provided with your printer software.
The README file contains the latest information about your
printer software.

If you choose to print your own document instead, check the
Paper Size setting in your application software, then print the
document as explained from step 2, below.

Maote '\
For details on how to use your application, see your application manual.

Follow these steps to print the README file:

1. Click Star, peint to Programs, point to Epson (for Windows
95, and 98) or EPSON Printers (for Windows NT 4.0), and then
click EPSON Stylus Photo 750 Readme.

2. Click Print on the File menu. The Print dialog box appears.
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Q  Ifyou are using an AppleTalk network, an alert message may
appear when you click the port. In this case, reselect the other
port, or make AppleTalk setting Inactive then select the port
again.

3. Click the Background Printing radio buttons to turn
background printing on or off.

Whenbackground printing is on, you can use your Macintosh
while it is preparing a document for printing. You must turn
onbackground printing to use the EPSON Monitor3 utility to
manage print jobs.

4. Close the Chooser.

For information on opening and using the software, see “Printing
Your First Page for Macintosh” on page 32. See also “Using the
Printer Software for Macintosh” in the online Reference Guide.

Loading Paper
Follow these steps to load plain paper in the printer.

You can also print on ink jet paper, photo-quality glossy film or
paper, photo paper, transparencies, envelopes, index cards, and
adhesive sheets. For details on using such media, see “Loading
Special Paper” on page 34, or “Printing on Special Paper” in the
online Reference Guide.
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4. After the initial screen appears, click Continue. The
following dialog box appears.

Easy instali v

To use EPSON Stytus™ COLOA 740 printer, click the install button. The
following files will be installed:

<EPSON Stylus™ COLOR 740 Printer Driver Package

sColorSync™

+LolorSync™ System Proflle

=ColorSync moniter and printer profiles

Disk space available: 720, 968K Appreccimate disk spass neveded: T,145K
— Ipiatl Laaats

o e o T - Cem)

5. If you want to install all of the printer software included on
your printer software CD-ROM, make sure the Install
Location box shows the correct disk drive and click Install.

If you are low on disk space, select Custom Install from the
pop-up menu and click Serial Driver Package. Confirm the
destination for installation, then click tnstall.

Mote
Click the (1) icon to get information on each component.

6. When a message appears informing you that installation is
finished, click Restart to complete the installation and restart
your computer.

Selecting Your Printer in the Chooser
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For information on opening and using the software, see “Printing
Your First Page for Macintosh” on page 32. See also “Using the
Printer Software for Macintosh” in the online Reference Guide.

Installing the Printer Software in Your Macintosh

After connecting the printer to your Macintosh, you are ready to
install the printer software included in the “Printer Software for
EPSON Stylus Photo 750" CD-ROM shipped with your printer.

Your printer software includes:
1 EPSON Printer Driver Package

SP750

This is the printer driver software that runs your printer. With
it, you can make settings such as media type, print quality,
speed, and paper size.

EPSON Monitor3
Monitors and manages background printing jobs. You must
turn on background printing in the Chooser to use this utility.

StatusMonitor
Keeps track of the current status of your printer, and alerts
you when printer errors occur.

Nozzle Check
Checks the print head for clogging.

Head Cleaning
Cleans the print head to maintain the best print quality.

Print Head Alignment
Adjusts the print head so that vertical and horizontal lines are
aligned.
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Q Installation time varies depending on your computer.

For information on opening and using the software, see “Printing
Your First Page for Windows” on page 30. See also “Using the
Printer Software for Windows” in the online Reference Guide.

If you use your printer on a network, see “Network Printing” in
the online Reference Guide.

Installing in Windows 98 with USB interface

If you connected your printer using the USB interface, you need
to install the EPSON USB Printer Device Driver and the printer
software included in the printer software CD-ROM. Follow the
instructions in the USB User’s Guide that came with your printer.

Nete s

If you wish to make a floppy disk version of the printer software included
on your CD-ROM, insert the printer software CD-ROM, then click the
Driver disk creation utility button and follow the on-screen
instructions.

For information on opening and using the software, see “Printing
Your First Page for Windows” on page 30. See also “Using the
Printer Software for Windows” in the online Reference Guide.

Connecting the Printer o Your Macinfosh

Mote
To connect to an iMac computer using the LISB port, see the USB User's
Guide shipped with your printer.

To use the printer's built-in serial interface, you will need an
Apple System Peripheral-8 cable.

Follow these steps to connect the printer:
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2. Plug the cable connector securely into the printer's interface
connector. Then squeeze the wire clips together until they
lock in place on both sides. If your cable has a ground wire,
connect it to the ground connector below the interface
connector.

3. Plug the other end of the cable into the computer's parallel
interface. If there is a ground wire at the computer end of the
cable, connect it to the ground connector at the back of the
computer.

See “Installing the Printer Software in Your PC” on page 20 for
instructions on installing the printer software. You must instal
the printer software before using your printer.

Installing the Printer Software in Your PC

After connecting the printer to your computer, you need to instail
the software included on the “Printer Software for EPSON Stylus
Photo 750" CD-ROM shipped with your printer.

Your printer software includes:

QO Printer driver
The printer driver is the software that runs, or “drives,” your
printer. With it, you can make settings such as media type,
print quality, speed, and paper size.
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6. Press the ink cartridge clamps down until they lock in place.

Caution:

Once you install the ink cartridges, do not open their clamps
again until you replace the ink cartridges. Otherwise, the
cartridges may become unusable,

7. Press the 080 cleaning button. The printer moves the print
head and begins charging the ink delivery system.

The ink charging process may take about one minute to
complete, during which time the O power light flashes and
the printer produces a variety of mechanical sounds. These
sounds are normal. When the ink delivery system has been
charged, the print head returns to its home (far right) position.

Caution:
Never turn off the printer while the O power light is flashing.
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2. Turn on the printer.

The print head moves slightly to the left, which is the ink
cartridge install position. The © power light flashes and the &
and &0 ink out lights come on.

Caution:
Do not move the print head by hand. Otherwise you may
damage the printer.

3. Lift up the ink cartridge clamps.

16  Setting Up Your Printer
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Attaching the Paper Support

Insert the paper support into the slots at the rear of the printer.

Piugging in the Printer

I 1. Make sure that the printer is turned off. It is off when the O
power button protrudes slightly from the surface of the control
panel.

2 Check the label on the back of the printer to make sure the
voltage required by the printer matches that of the electrical
outlet you will be plugging it into. Also, make sure that you
have the correct power cable for your power source.

n Caution:

It is niot possible to change the printer’s voltage. If the rated

voltage and your outlet voltage do not match, contact your
dealer for assistance. Do not plug in the power cord.

3. If the power cord is not attached to the printer, connect it to
the AC inlet on the back of the printer.

4. Plug the power cord into a properly grounded electrical
outlet.
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For Macintosh compulers

To use this printer, your Apple® Macintosh® must meet the
following system requirements. You also need a standard Apple
System Peripheral-8 cable (8-pin mini-circular connector} or
equivalent.

If you want connect your printer to a USB port, you need an iMac
computer with a USB port; and a shielded USB cable.

Applicable computer models (as of September 1, 1998)

Macintosh LC475, LC575, LC630

Macintosh Quadra Series

Macintosh Centris Series

Macintosh PowerBook™ Series (PowerBook 190, 520, 540, 550 or
later)

Macintosh PowerBook Duo 280, 2300¢/100

Macintosh Performa 475, 575, 588, 630, 5210 or later

Power Macintosh Series

1Mac Series (for USB)

Environment

Minimum system

Recommended system

System 7.5.1

System 7.6 or later

SMB of available memory
10MB of available memory when

background prnting is turned on,

12MB or more of available
memory
21MB of available memory when

background printing is tumed on.

Note

Q  Theamount of available memory varies according to the number and
kind of applications that are open. To see how much memory is
available, choose About This Macintosh from the Apple menu and
refer to the memory size (listed in kilobytes) under “Largest Unused

Block” ( 1,024K=1MB).

10
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Placez I'tmprimante prés d'une prise de contacte oit la fiche peut étre
débranchée facilement.

Warnings, Cautions, and Notes

Warnings must be followed carefully to avoid bodily injury.

n Cautions must be observed to avoid damage to your equipment.

AMotle
contain important information and useful tips on the operation of your
printer.
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Q Unplug the printer and refer servicing to qualified service
personnel under the following conditions:

The power cord or plug is damaged; liquid has entered the
printer; the printer has been dropped or the cabinet damaged;
the printer does not operate normally or exhibits a distinct
change in performance.

U If you plan to use the printer in Germany, observe the
following:

To provide adequate short-circuit protection and over-
current protection for this printer, the building installation
must be protected by a 16 Amp circuit breaker.

Bei Anschlufl des Druckers an die Stromversorgung muf
sichergestellt werden, dafl die Gebdudeinstallation mit einem
16 A-Uberstromschalter abgesichert ist.

A Few Precautions

When using the printer

O Do not put your hand inside the printer or touch the ink
cartridges during printing.

Q Do not move the print head by hand; otherwise you may
damage the printer.

Q Always turn the printer off using the & power button. When
this button is pressed, the O power light flashes briefly then
goes off. Do not unplug the printer or turn off the power to
the outlet until the O power light stops flashing.

Q  Before transporting the printer, make sure the print head is in
the home (far right) position and the ink cartridges are in
place.
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