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If you lose your FOMA terminal or have it stolen, immediately take the steps necessary for suspending the use of the 
FOMA terminal. 
If the FOMA terminal you purchased is damaged, bring your FOMA terminal to a repair counter specified by DOCOMO 
after returning to Japan.

To prevent damage to the environment, 
bring used battery packs to a docomo 
service counter, a docomo agent or a 
recycle center.

Sales: 
Manufacturer: SHARP Corporation

Don’t forget your mobile phone… or your manners!
When using your mobile phone in a public place, don’t forget to show common courtesy and consideration for 
others around you.

Universal number 
international prefix

International call access code
for the country you stay -81-3-6718-1414* (toll free)

-8005931-8600*

From land-line phones

From DOCOMO mobile phones

Failures encountered overseas
<Network Support and Operation Center>

<Universal number>

* You might be charged a domestic call fee according to the call rate for the 
country you stay.

 For international call access codes for major countries and universal number 
international prefix, refer to DOCOMO International Services website.

* You are charged a call fee to Japan when calling from a land-line phone, etc.
 If you use SH-10C, you should dial the number +81-3-6832-6600 
(to enter “+”, press and hold the “0” key for at least one second).

* You might be charged a domestic call fee according to the call rate for the 
country you stay.

 For international call access codes for major countries and universal number 
international prefix, refer to DOCOMO International Services website.

* You are charged a call fee to Japan when calling from a land-line phone, etc.
 If you use SH-10C, you should dial the number +81-3-6718-1414 
(to enter “+”, press and hold the “0” key for at least one second).

-8000120-0151*Universal number 
international prefix

-81-3-6832-6600* (toll free)
International call access code
for the country you stay

Loss or theft of FOMA terminal or 
payment of cumulative cost overseas 

<docomo Information Center>

From DOCOMO mobile phones

From land-line phones
<Universal number>

(available 24 hours a day)(available 24 hours a day)

 Unavailable from land-line phones, etc.

From DOCOMO mobile phones 
(In Japanese only)

 Unavailable from land-line phones, etc.
(No prefix) 151 (toll free)

From DOCOMO mobile phones 
(In Japanese only)

Repairs

(Business hours: 24 hours (open all year round))(Business hours: 9:00 a.m. to 8:00 p.m.)

 Unavailable from part of IP phones.
0120-800-000 (toll free)

From land-line phones 
(In Japanese only)

0120-005-250 (toll free)
 Service available in: English, Portuguese, Chinese, Spanish, Korean.

(Business hours: 9:00 a.m. to 8:00 p.m. (open all year round))

 Unavailable from part of IP phones. (No prefix) 113 (toll free)

General Inquiries 
<docomo Information Center>

 Please confirm the phone number before you dial.
 For Applications or Repairs and After-Sales Service, please contact the above-mentioned information center or the docomo Shop etc. near you on 
the NTT DOCOMO website or the i-mode site.

i-mode site iMenu  (user support)  
(docomo Shop)  In Japanese only

NTT DOCOMO website http://www.nttdocomo.co.jp/english/

 Unavailable from part of IP phones.

From land-line phones 
(In Japanese only)

0120-800-000 (toll free)

INSTRUCTION MANUAL

SH-10C
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10 Introduction

Do not aim the infrared port towards 
home electric appliances with an 
infrared device during Ir communication.

May interfere with the operation of infrared devices and 
cause an accident.

Do not point the illuminated light 
directly at someone’s eyes. 
Especially when you shoot still 
pictures or moving pictures of 
young children, keep 1 m or more 
distance from them.

Do not use Picture Light near people’s faces. Eyesight 
may be temporarily affected leading to accidents.
Precautions:
The picture light source used for this product may emit 
the light over the safety level for eyes when operations 
such as undirected adjustments are intentionally made. 
Therefore, do not disassemble the terminal.

CAUTION:
Use of controls, adjustments or performance of 
procedure other than those specified herein may result 
in hazardous radiation exposure. As the emission level 
from Picture Light LED used in this product is harmful to 
the eyes, do not attempt to disassemble the cabinet. 
Servicing is limited to qualified servicing station only.

Do not allow water or other liquids, metal, 
flammable material or other foreign 
objects to enter the UIM or microSD Card 
slot on the FOMA terminal.

May cause fires, burns, bodily injury or electric shock.

Do not shine the light at anyone 
driving a car or other vehicles.

May prevent a driver from driving safely and cause a 
traffic accident.

Turn off the FOMA terminal in areas 
where the use of mobile phones is 
prohibited, such as in aircraft or 
hospitals.

May interfere with the operation of electronic devices 
and electronic medical equipment. 
In addition, if auto power on function is set to on, disable 
this function before turning off your mobile phone. 
Follow the instructions given by the respective medical 
facilities regarding the use of mobile phones on their 
premises. 
Actions such as using a mobile phone aboard aircraft 
are prohibited and punishable by law.
However, follow the instructions on use of the mobile 
phone given by the airline if the mobile phone can be 
used aboard aircraft by setting the mobile phone such 
as setting it not to emit radio wave.

Keep the FOMA terminal away from 
the ears during a call in which 
hands-free is set or while the ring 
tone is ringing.
When you attach the earphone/
microphone, etc. to the FOMA 
terminal to play games or music, do 
not make the volume too loud.

Excessive high volume may damage your hearing.
Also, it may prevent you from hearing the ambient 
sounds and cause an accident.

Picture Light

EN60825-1:1994  A1:2002 & A2:2001

CLASS1 
LED Product
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11Introduction

Earphone Signal Level
The maximum output voltage for the music player 
function, measured in accordance with EN 50332-2, is 

 mV.

If you have a weak heart, take extra 
precautions when setting functions 
such as the vibrator and ring tone 
volume for incoming calls.

May have harmful effects on your heart.

If you are using electronic medical 
equipment, contact the respective 
manufacturer or vendor to check 
whether the operation of the 
equipment is affected by signals.

May interfere with the operation of electronic medical 
equipment, etc.

Turn the FOMA terminal off near 
high-precision electronic devices or 
devices that use weak electronic 
signals.

May interfere with the operation of electronic devices.
Take particular care with the following devices
Hearing aids, implanted cardiac pacemakers, implanted 
cardioverter-defibrillators or other electronic medical 
equipment. Fire alarms, automatic doors, and other 
equipment controlled by electronic signals. If you use 
an implanted cardiac pacemaker, implanted 
cardioverter-defibrillator or other electronic medical 
equipment, contact the respective manufacturer or 
vendor to check whether the operation of the equipment 
is affected by signals.

In case that the display part or camera 
lens is damaged, make sure to pay 
attention to a broken glass and the 
exposed inside of the FOMA terminal.

The surface of the display part is covered by a protective film 
while the surface of camera lens is covered by a plastic panel 
so as to minimize the possibility of glass scattering. However, 
touching the broken or exposed parts may cause injury.

Do not swing the FOMA terminal by 
its antenna, strap, etc.

May hit you or others around you, resulting in bodily injury.

Do not use the damaged FOMA 
terminal.

May cause fires, burns, bodily injury or electric shock.

When using motion tracking or 
motion sensor, confirm the safety of 
surroundings, hold the FOMA 
terminal securely and do not swing it 
around more than necessary.

May result in bodily injury.

If the display is broken and internal 
substances such as liquid crystal 
then leaks, do not get the liquid on 
your skin (face, hands, etc.).

May result in loss of eyesight and harm to your skin.
If internal substances such as liquid crystal come into 
contact with your eyes or mouth, immediately rinse your 
eyes or mouth with clean water and see a doctor.
If the liquid comes into contact with your skin or clothes, 
immediately wipe it off with alcohol, and wash with 
water and soap.

The surface of the display part is 
covered by a protective film for 
ensuring the security against damages 
caused by dropping or giving strong 
impacts on the equipment. Do not 
remove the film forcibly or damage it.

Using the equipment with the film removed may 
damage the display and cause bodily injury.

Caution
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49Connect

DOCOMO videophones comply with “3G-324M 
as defined by the international 3GPP standard”. 
Connection is not available with videophones 
using other standards.

1 In stand-by, enter a phone number
Start with the area code.

2s (Phone)/C (V.phone)
Key operation during a voice call

To enable/disable Triple Kukkiri Talk: m 

3H to end the call

1 In stand-by, p

2 Point the cursor to the name

3s (Phone)/i (V.phone)

1 In stand-by, r (I) (Redial)/q 
(M) (Received calls)

2 Point the cursor to the history

3s (Phone)/i (V.phone)

If your message was recorded, SMS notifies the 
other party that your message was recorded. You 
can play the message using the Phone To function 
from the transmitted SMS.

Refer to the DOCOMO website for details.

C When you record a 
Koe-no-Takuhaibin

1 In stand-by, enter a phone number
/i

2 Record a message according to 
the voice guidance/H

SMS notifies the other party that your 
message was recorded. 

C When you play a 
Koe-no-Takuhaibin

1 Select a record notice SMS

2 [Play]/[Phone]/s/m
Alternatively, in the Normal menu, [TEL 
function]/[Koe-no-Takuhaibin]/[Play 
messages]/[Yes].

WORLD CALL is an international calling (voice or 
videophone call) service available from DOCOMO 
FOMA terminal in Japan.
WORLD CALL is registered when FOMA services 
are registered (excluding users who did not apply 
for WORLD CALL).

WORLD CALL charges are billed with the 
monthly FOMA service charges.
Commission and monthly usage fees are free.

Call

Making a voice/videophone call

Making a call by entering a phone 
number

Making a call from phonebook

Making a call with redials/received 
calls

Connect
Using service of Koe-no-Takuhaibin

Making an international call

7



50 Connect

For details on WORLD CALL, contact the 
number listed in “General Inquiries” on the back 
of this manual.
To make an international call through a 
company other than DOCOMO, contact the 
representative companies for instructions.

1 In stand-by, enter “+” (0 for at 
least 1 second), country code, area 
code (city code) and phone 
number

For other parties’ phone numbers and area 
codes (city codes) that begin with “0”, omit 
the “0” when entering (except some 
countries or regions such as Italy).

2s (Phone)/C (V.phone)

3 [Yes]

1 When a call is received, the ring 
tone sounds and the called LED 
flashes

When the caller does not send a caller ID, a 
non-disclosure reason message appears.
• [User Unset]: When the caller purposely 

withholds caller ID
• [PublicPhone]: When the call is received 

from a payphone
• [Unavailable]: When the caller cannot 

send a caller ID, such as when the call is 
received from overseas or ordinary 
(landline) telephones via various transfer 
services

2s

3H to end the call

1 During a call, u

If you set record message, the FOMA terminal 
answers a call and records the caller’s message 
when you cannot answer.

1 In the Normal menu, [TEL 
function]/[Record message/Voice 
memo]/[Record message]

2 [ON]

C Playing record message

1 In the Normal menu, [TEL 
function]/[Record message/Voice 
memo]/[Record message list]

2 Select a message

3 [No]

Receiving a voice/videophone 
call

Adjusting earpiece volume

When you cannot answer a call

Setting record message (voice/
videophone calls)

Recorded contents may be lost due to 
malfunctions, repairs or other handling of the 
FOMA terminal. DOCOMO shall not be liable 
for any loss of content. It is recommended that 
a memo be kept of contents for record 
message (voice/videophone calls).

8



76 More Convenient

Osaifu-Keitai is a function which has a 
built-in IC card and allows you to pay, use as 
coupons or collect stamps, etc. by simply 
holding the FOMA terminal over the 
scanning device at stores etc.
Moreover, you can access sites and web 
pages by holding the FOMA terminal over 
the scanning device, and get the latest 
coupon, deposit electronic money and 
check your usage by using communication. 
In addition, Osaifu-Keitai has enough 
securities to use.
ToruCa is an electronic card that can be 
retrieved with FOMA terminal. You can use 
ToruCa conveniently as fliers, restaurant 
cards, coupons, etc.

FOMA terminal malfunctions may cause data 
(including electronic money, points, etc.) saved 
in the IC card to be lost or changed (Note that as 
a rule, you will be asked to delete data when 
leaving your FOMA terminal for repairs, etc., 
since we cannot keep your FOMA terminal with 
such data still remaining in it). For the service 
such as a reissue, restoration, temporary 
keeping or transfer of the data except the 
transfer by iC transfer service, contact your 
provider of Osaifu-Keitai compatible service. Be 
sure to use a service including the Osaifu-Keitai 
compatible backup service for important data.

DOCOMO shall not be liable for any loss or 
change of data in the IC card or other damages 
of Osaifu-Keitai service caused by any reason 
such as malfunctions and upgrading.
When the FOMA terminal is stolen or lost, 
immediately contact your provider of 
Osaifu-Keitai compatible service for handling 
methods.

Hold the b mark of the FOMA terminal over the 
scanning device to use as electronic money or 
railway tickets or to retrieve ToruCa.

Pay attention to the following points when 
holding the b mark over the scanning device.

Do not contact between the FOMA terminal 
and the scanning device
Hold the b mark directly above the 
scanning device
Hold the b mark over the center of the 
scanning device
If the scanning device does not recognize the 
built-in IC card, hold the b mark over the 
scanning device and move the handset 
around
Do not attach a metallic substance on the b 
mark side

Osaifu-Keitai

Osaifu-Keitai/ToruCa

More Convenient

Holding over scanning devices

b mark

9



78 More Convenient

Be sure to set the date and subject.
For Normal

1 In the Normal menu, [Tool]/
[Schedule]/z/[New entry]

2 Set each item/
i

1 In the Normal menu, [Tool]/
[Alarm]

2 Select a number to save

3 Set each item/C
To switch items: v

1 In the Normal menu, [CAMERA/TV/
MUSIC]/[Camera]/[Scanning 
camera]/[Bar code reader]

2 Display bar code to be scanned in 
the center of the screen/t

Position the camera 10 cm or more from 
the bar code (JAN/QR codes). Keep 
aligned and do not move the FOMA 
terminal or code while scanning.

3 Use the scanned results

You can connect the FOMA terminal to 
Bluetooth devices wirelessly.

Wireless communications with all the Bluetooth 
devices are not completely guaranteed.
Electromagnetic signals from the Bluetooth 
device may affect the operation of electronic 
medical equipment. As some cases may result 
in accident, turn off the FOMA terminal and other 
Bluetooth devices in the following place.

On trains On airplanes In hospitals
Nearby automatic doors or fire alarms
In places such as gas stations where 
flammable gas is generated

Convenient Tools

Using schedules

Using alarm

Using bar code reader

Using Bluetooth function

10



79More Convenient

To register a Bluetooth device, the Bluetooth 
passkey must be entered. Before starting the 
registration, enter the same user-specified 4- to 
16-digit number on the FOMA terminal and the 
other party’s Bluetooth device.
Switch the other party’s Bluetooth device to the 
registration stand-by status in advance.

1 In the Normal menu, [Tool]/
[Bluetooth]/[List/cnnct/discnct]

The device list screen appears when 
registered device exists. Press C and 
proceed to step 3.

2 [Yes]

3 Point the cursor to the Bluetooth 
device to register/z/[Register 
Devices]

4 Enter the Bluetooth passkey

1 In the Normal menu, [Tool]/
[Bluetooth]/[List/cnnct/discnct]

2 Select a Bluetooth device to 
connect to

The FOMA terminal supports Wi-Fi and 
allows you to connect to the Internet using 
Full Browser via the access point at home or 
public wireless LAN service.

Set the FOMA terminal to the access point (base 
unit) and connect the Wi-Fi compatible device (sub 
unit) to use services such as playing games.
Also, use the FOMA terminal as an access point to 
connect Wi-Fi compatible devices within local area 
network.

An access point mode is not available overseas.
The Internet service provider, compatible with 
Wi-Fi connection such as mopera U, is used for 
an access point mode.
Packet communication charges when using an 
access point mode are same as when 
connecting a PC or PDA, etc. Note that making 
a communication with large-volume data will 
lead to higher communication charges.

Registering Bluetooth devices on 
FOMA terminal

Entering the Bluetooth passkey may not be 
required depending on the other party’s 
Bluetooth device.

Connecting with Bluetooth devices

Using Wi-Fi

IEEE 802.11n
5.2GHz/5.3GHz/5.6GHz (W52/W53/W56) is 
not supported.
MIMO (Multiple Input Multiple Output) is not 
supported.
40MHz radio-frequency bandwidth system 
(HT40) is not supported.

Using access point mode

11



80 More Convenient

C Setting use of access point mode

1 In the Normal menu, [Tool]/
[Wi-Fi]/[AP mode (base unit)]

The access point mode screen appears.

2 Select an item
; [Start AP mode]/[Start AP mode (local)]
; [Cnncted dev(sub) list]/select the Wi-Fi 

compatible device/set each item/C
; [Stop AP mode]/[Yes]

C Setting access point mode

1 In the access point mode screen, 
i

2 Select an item
; [Wireless setting]/enter the terminal 

security code/set each item/C
; [Host (APN) list]
; [External device list]/select a Wi-Fi 

compatible device/set each item/C
; [Set local transmission]/select the 

setting
; [Reset settings]/enter the terminal 

security code/[Yes]

You can connect to the access point at home or 
public wireless LAN service via Wi-Fi and use the 
Internet.

C Setting use of client mode

1 In the Normal menu, [Tool]/
[Wi-Fi]/[Client mode (sub)]

2 Select an item
; [Connection(automatic)]
; [Register new host]/select the 

registration method
; [Host list]/point the cursor to the 

access point/C/set each item/C
; [Disconnect/Stop]

Display an electronic compass to check the 
direction that the FOMA terminal is headed to.

1 In the Normal menu, [Tool]/
[Compass]

Using client mode

Checking azimuth

12



83More Convenient

Face the infrared ports of the receiver’s and 
sender’s FOMA terminal each other and set the 
distance between them to approximately 20 cm 
or less.

Example: Phonebook

1 In stand-by, p

2 Point the cursor to the name/
z/[Send data]/[Send Ir data]

3 Select the sending method
; [Send]
; [Send all]/enter the terminal security 

code/enter the authentication 
password

4 [Yes]

1 In the Normal menu, [Tool]/
[Infrared/iC communications]/
[Receive infrared data]

2 Select the receiving method
; [Receive]/[Yes]
; [Receive all]/enter the terminal security 

code/enter the same authentication 
password as the sender’s/[Yes]

3 [Yes]

Use while placing the b mark of receiver’s 
FOMA terminal on that of sender’s FOMA terminal.

Sending and receiving data via Ir 
communication

Sending data

15°
15° Infrared port

Approx. 20 cm 
or less

Receiving data

Sending and receiving data via 
iC communication

b mark

13



84 More Convenient

Example: Phonebook

1 In stand-by, p

2 Point the cursor to the name/
z/[Send data]/
[iC transmission]

3 Select the sending method
; [Send]
; [Send all]/enter the terminal security 

code/enter the authentication 
password

4 [Yes]

5 Place the b mark on that of the 
other party’s FOMA terminal

1 In stand-by, place the b mark on 
that of the other party’s FOMA 
terminal

2 [Yes]

By connecting the FOMA terminal and your 
PC, exchange WMA files and images in the 
microSD Card. In addition, connect to the 
Internet and perform data communication.

FOMA USB Cable with Charge Function 02 
(sold separately) or FOMA USB Cable (sold 
separately) is required.
For a data communication, installation of the 
“FOMA communication configuration file” 
(Driver) is required.
Refer to “Manual for PC Connection” for details. 
You can download “FOMA communication 
configuration file” and “Manual for PC 
Connection” from the DOCOMO website.
http://www.nttdocomo.co.jp/support/ (in 
Japanese only)

“DOCOMO Connection Manager” is a software 
which is convenient for using data communication 
of DOCOMO. Easily set the PC depending on the 
subscription. In addition, use the charge counter 
function to check the approximate amounts of data 
communication or usage fee.
Refer to the DOCOMO website for details.
http://www.nttdocomo.co.jp/support/utilization/
application/service/connection_manager/ (in 
Japanese only)

Sending data

Receiving data

Connecting to PC

DOCOMO Connection Manager
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101Others

*1 You can save up to 50 entries in the UIM.
*2 Saved amount may be reduced depending on 

status of using memory.
*3 Total number of the timers for starting and 

recording programs.
*4 Saved amount may be reduced depending on 

status of using memory for starting and recording 
programs, Schedule and Memo.

*5 Total number of the timers for starting and 
recording programs, Schedule and Memo.

*6 You can save holidays besides national holidays 
already saved.

*7 In addition, you can save up to 20 received and 
sent SMS in the UIM.

*8 Pre-installed data which can be deleted is included.
*9 You can set up to five dictionaries.
*10 Still picture for which 1Seg programs is recorded is 

included.

This model SH-  mobile phone complies with 
Japanese technical regulations and international 
guidelines regarding exposure to radio waves.
This mobile phone was designed in observance of 
Japanese technical regulations regarding exposure to 
radio waves (*1) and limits to exposure to radio waves 
recommended by a set of equivalent international 
guidelines. This set of international guidelines was set 
out by the International Commission on Non-Ionizing 
Radiation Protection (ICNIRP), which is in collaboration 
with the World Health Organization (WHO), and the 
permissible limits include a substantial safety margin 
designed to assure the safety of all persons, regardless 
of age and health condition.
The technical regulations and international guidelines 
set out limits for radio waves as the Specific Absorption 
Rate, or SAR, which is the value of absorbed energy in 
any 10 grams of tissue over a 6-minute period. The 
SAR limit for mobile phones is 2.0 W/k . The highest 
SAR value for this mobile phone when tested for use at 
the ear is 0.  W/k . There may be slight differences 
between the SAR levels for each product, but they all 
satisfy the limit.
The actual SAR of this mobile phone while operating 
can be well below that indicated above. This is due to 
automatic changes to the power level of the device to 
ensure it only uses the minimum required to reach the 
network. Therefore in general, the closer you are to a 
base station, the lower the power output of the device.
This mobile phone can be used in positions other than 
against your ear. This mobile phone satisfies the 
international guidelines when used with a carrying case 
or a wearable accessory approved by NTT DOCOMO, 
INC. (*2). In case you are not using the approved 
accessory, please use a product that does not contain 
any metals, and one that positions the mobile phone at 
least 1.5 cm away from your body.

Download dictionary 10*9 –
i-appli 100*2, 8 –
Image 3,000*2, 8, 10 –
Moving picture/i-motion 200*2, 8 –
Kisekae tool 50*2, 8 –
Machi-chara 50*2, 8 –
Chara-den 50*2, 8 –
Melody 500*2 –
PDF data 100*2, 8 –
Word, Excel, PowerPoint 100 –
ToruCa 200*2 –
e-book/e-dictionary/e-comic 1,000*2, 8 –
1Seg video 99*2 –
Font (TTF) 3 –
Content package 100*2 –

Individual data 99 –

Data type

Number of 
entries to 
be saved/
registered

Number 
of entries 

to be 
protected

Specific Absorption Rate (SAR) 
of Mobile Phone

15



102 Others

The World Health Organization has stated that present 
scientific information does not indicate that there are 
harmful effects attributed to the use of mobile devices. 
They recommend that if you are worried about your 
exposure then you can limit your usage or simply use a 
hands-free kit to keep the mobile device away from the 
head and body.
Please refer to the WHO website if you would like more 
detailed information.
http://www.who.int/docstore/peh-emf/publications/
facts_press/fact_english.htm
Please refer to the websites listed below if you would 
like more detailed information regarding SAR. 

* The tests are carried out in accordance with 
international guidelines for testing.

Ministry of Internal Affairs and Communications 
Website:
http://www.tele.soumu.go.jp/e/sys/ele/index.htm
Association of Radio Industries and Businesses 
Website: 
http://www.arib-emf.org/index02.html (in Japanese 
only)
NTT DOCOMO, INC. Website: 
http://www.nttdocomo.co.jp/english/product/sar/
SHARP Corporation Website: 
http://www.sharp.co.jp/products/menu/phone/cellular/
sar/index.html 
(in Japanese only)
*1 Technical regulations are defined by the Ministerial 

Ordinance Related to Radio Law (Article 14-2 of 
Radio Equipment Regulations).

*2 Regarding the method of measuring SAR when 
using mobile phones in positions other than against 
the ear, international standards (IEC62209-2) were 
set in March of 2010. On the other hand, technical 
regulation is currently being deliberated on by 
national council (As of April, 2011).

European RF Exposure Information
Your mobile device is a radio transmitter and receiver. It 
is designed not to exceed the limits for exposure to 
radio waves recommended by international guidelines. 
These guidelines were developed by the independent 
scientific organization ICNIRP and include safety 
margins designed to assure the protection of all 
persons, regardless of age and health.
The guidelines use a unit of measurement known as the 
Specific Absorption Rate, or SAR. The SAR limit for 
mobile devices is 2 W/k  and the highest SAR value for 
this device when tested at the ear was 0.  W/k *.
As SAR is measured utilizing the devices highest 
transmitting power the actual SAR of this device while 
operating is typically below that indicated above. This is 
due to automatic changes to the power level of the 
device to ensure it only uses the minimum level 
required to reach the network.
The World Health Organization has stated that present 
scientific information does not indicate the need for any 
special precautions for the use of mobile devices. They 
note that if you want to reduce your exposure then you 
can do so by limiting the length of calls or using a 
hands-free device to keep the mobile phone away from 
the head.

16



103Others

Information to User
This equipment has been tested and found to comply 
with the limits of a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to 
radio communications.
However, there is no guarantee that interference will not 
occur in a particular installation; if this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:
1. Reorient/relocate the receiving antenna.
2. Increase the separation between the equipment and 

receiver.
3. Connect the equipment into an outlet on a circuit 

different from that to which the receiver is 
connected.

4. Consult the dealer or an experienced radio/TV 
technician for help.

FCC RF Exposure Information
Your handset is a radio transmitter and receiver.
It is designed and manufactured not to exceed the 
emission limits for exposure to radio frequency (RF) 
energy set by the Federal Communications 
Commission of the U.S. Government.
The guidelines are based on standards that were 
developed by independent scientific organisations 
through periodic and thorough evaluation of scientific 
studies. The standards include a substantial safety 
margin designed to assure the safety of all persons, 
regardless of age and health.

FCC Notice
This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, 
and (2) this device must accept any interference 
received, including interference that may cause 
undesired operation.
Changes or modifications not expressly approved by 
the manufacturer responsible for compliance could 
void the user’s authority to operate the equipment.

Hereby, Sharp Telecommunications of Europe Ltd, 
declares that this SH-10C is in compliance with the 
essential requirements and other relevant provisions of 
Directive 1999/5/EC.
A copy of the original declaration of conformity can be
found at the following Internet address:
http://www.sharp.co.jp/k-tai/ (in Japanese only)

Declaration of Conformity

In some countries/regions, such as France, there are 
restrictions on the use of Wi-Fi. If you intend to use 
Wi-Fi on the handset abroad, check the local laws 
and regulations beforehand.
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The exposure standard for wireless handsets employs 
a unit of measurement known as the Specific 
Absorption Rate, or SAR. The SAR limit set by the FCC 
is 1.6 W/k .
The tests are performed in positions and locations (e.g., 
at the ear and worn on the body) as required by the 
FCC for each model. The highest SAR value for this 
model handset when tested for use at the ear is 0.  
W/k  and when worn on the body, as described in this 
user guide, is 0.  W/k .
Body-worn Operation; This device was tested for typical 
body-worn operations with the back of the handset kept 
1.5 cm from the body. To maintain compliance with 
FCC RF exposure requirements, use accessories that 
maintain a 1.5 cm separation distance between the 
user’s body and the back of the handset. The use of 
beltclips, holsters and similar accessories should not 
contain metallic components in its assembly.
The use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure 
requirements, and should be avoided.
The FCC has granted an Equipment Authorization for 
this model handset with all reported SAR levels 
evaluated as in compliance with the FCC RF emission 
guidelines. SAR information on this model handset is on 
file with the FCC and can be found under the Display 
Grant section of http://www.fcc.gov/oet/ea/fccid/ after 
searching on FCC ID APYHRO001 .
Additional information on Specific Absorption Rates 
(SAR) can be found on the Cellular 
Telecommunications & Internet Association (CTIA) 
Website at http://www.ctia.org/.

Wi-Fi Alliance® conducts an authentication test 
based on wireless LAN specification IEEE 
802.11 to guarantee the mutual connectivity of 
wireless LAN device. Products which passed 
the test are authorized as “Wi-Fi Certified™” 
and their mutual connectivity with products 
bearing Wi-Fi logos is guaranteed.

C Contents of certification
IEEE Standard*1

IEEE 802.11b
IEEE 802.11g
IEEE 802.11n

Security*2

WPA™ - Personal
WPA2™ - Personal

Special Features
Wi-Fi Protected Setup™*3

*1 Means the standard which becomes the base of 
Wi-Fi authentication based on wireless LAN 
specification IEEE 802.11.

*2 Means the standard of wireless LAN encryption 
scheme designed by Wi-Fi Alliance® based on 
IEEE 802.11i.
• WPA™

Stands for Wi-Fi Protected Access and means 
the standard specification of interoperable 
security expansion.
Temporal Key Integrity Protocol (KIP) is used for 
encryption.

About Wi-Fi
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