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FeliCaldV Z—#A SR UICIHEMICH— RO
i T,
FeliCaldy —— MR D EFHIE CI,

2E T T UARY D=0 AFH R DEFSIE CT,
FeliCa is a contactless IC card technology
developed by Sony Corporation.

FeliCa is a trademark of Sony Corporation.

[BYA 77—51 13 HRASHNTT R IEDEFER
TY,

ADOBE’
f FLASH"PLAYER’

K& FIFAdobe Systems Incorporated®Adobe®
Flash® Player &0 Adobe® Flash® Lite® 74 ./0
I—%=EH LTWLET,

Adobe Flash Player. Copyright © 1996-2011
Adobe Systems Incorporated. All rights reserved.
Adobe Flash Lite. Copyright © 2003-2011 Adobe
Systems Incorporated. All rights reserved.

Adobe, Flash, Flash Lite& & UFlash O3 [FAdobe
Systems Incorporated (¥ RES 2T A X4 DAER
SUICZEDMMDEICHIT DEFHRF R TI,
BET2OYT VYICK > TdFlash PlayerD&FhRA
WE(CBDBENHOFET,

Flash PlayerzfEfd & ClE. UTOHEZSHTD <
EEW (1) VT DT 77288 18t LB &, (i)
VIO PEBRELD, REDEIEH LBV &,
(i VI~ 7aEaV)A )b UN=ATVIZT
VI, #reYIIb Z0OfihY —X0— RO %L
BV &, (v) VT D T P DHER)ICEET 25Kz L1
W&o (V) VT D T POERICE > TR - T e
= HRIEE. (MRS, BEMES BRIVEESEZ
SU—YIDBEDREEZFRLBL &

Google, Google AT, Android. Android A, Android
~N—7w b, Android ¥—%w b O, Gmail, Gmail O
. Google 3L >/5—, Google AL>5— OH Google
Earth, Google Earth 01, Google ¥v /. Google ¥y
7 0. Google b—%7,Google k—%7 O, Picasa.
Picasa 02, Google ¥ 7 F . Google ¥ 7 £
M, Google Latitude, Google Latitude O, Google
LA X Google 7L X O, Google B,
Google EFE#E% M, YouTube H&LU YouTube O
| Google Inc. DIEFIZET(FEFFHIEZ CTI,

Mercury 3DIF#Hatt ¥—F 1 U—Y T ADIIEK
BT DI T

tDEAEREDNDSAF UIcERLEE (R TRE UIcE
LFEZERL) Z. EZ#1920X 1080 ED3DHE
[CEBL, BRICHAITHEE}. BRilatt Y—F2
J—> 27 I (Mercury@Mercury3d.co.jp) DEFED
INETT,

DLNA® DLNAO OIS KLUDLNA CERTIFIED™ (g,
Digital Living Network Alliance DE1ZE T,
DLNA®, the DLNA Logo and DLNA CERTIFIED™
are trademarks, service marks, or certification
marks of the Digital Living Network Alliance.
AHEDDINADREF +— THASHMEE LaE LT,
This product includes software developed by the
OpenSSL Project for use in the OpenSSL Toolkit.
(http://www.openssl.org/)

C(DEERICIE OpenSSL Toolkit [CHIFDERDIZHIC
OpenSSL 7OV O MMIL>CHFESNIVY I DT
PHEFNTVET,

This product includes cryptographic software
written by Eric Young(eay@cryptsoft.com)
CDRIFBITIE Eric Young [Tk > TERSNICIESEY
T DT PHEFENTLET,

Portions Copyright © 2004 Intel Corporation
CDRIFBICIS Intel Corporation DYV 7 ko  PAE—EL
FBLTHEDFT,

NFBBRE, FL0OVY T Dz PHRASHEDIWNnZE
AL TLETIWnn © OMRON SOFTWARE Co.,
Ltd.2008-2011 All Rights Reserved.

iWnn IME © OMRON SOFTWARE Co., Ltd. 2009-

2011 All Rights Reserved.

FEBICEHARHEEITOOER D MZEBEL
CWEFT .+ RMASHEI T TDEFHIECTI,

[GALAPAGOS . [GALAPAGOS SQUARE |,
[GALAPAGOS STORE . TAQUOS, TAQUOS
PHONE, IN—/LE 21— [VeilView).[T7ZUVT |,
TFAMILINK ], (Medialet ). T8 [N —2 [T,
[F+—IVIIPH—]Fy+—THARTOEIESE
1CI3EHEIECTT,

o [U— =7 AHFEFHMX JOKONISHI Tomoshichi,
MINAMIDE Kosei & Taishukan, 2009

o[J— =7 AMEFFHMX JOKONISHI Tomoshichi,
MINAMIDE Kosei & Taishukan, 2009

o [BASEEEEEFEIMX |OKITAHARA Yasuo &
Taishukan, 2009

o [SLBLFEI NI RUTSTSTREI—XC]1F
MRS 71 TAE—DEFHETT,

FrameSolid®, PhotoScouter®, TrackSolid®, Morpho
Slide 3D™[Z¥RATEIV T + DERESIEHTCIIFHZ
TY,

[Twitter [ Twitter, Inc. DEFFHETT,

[mixi] BLUTY—=2 v LT3V [FHASHIT2 «
DEFERCTI,

[Mobage] & U Mobage] O, Hl&tt
T4 — - IX - T—DESREHIEFCIBECT,

GREESLUGREEOTIE, TU—HARHDEFEHE
T9Y,

lLaFaollLaFaoy @D IE HAatLIF 3
D DEFERTI,

SugarSyncldi SugarSync Inc. DEIRE T |FETREHE CI,

[CamScanner] (. IntSig Information Co., LtdD&
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FNRIEAEREIC DT

TLWDENAVL E RS EY U Y T—5 OLNEH
IR - FET -3 —ERTT,

[RTOF2 ] AT TU—D DEFERE
[FEETT,

Ea1—YBIUVIEWNDE OJFMAatE1—
VDEIETY,

Ustream(d., Ustream, Inc. DEEREHIZ T,

MyScript® Stylus Mobileld, EY 3> - ATV x5
SA(EY3VATITIY)DEBETT,

MyScript® Stylus Mobile is a trademark of VISION
OBJECTS.

[Facebook] (&, Facebook, Inc. DEFFEHZE T,
McAfee BLUOZDMDN -, KEEAMCcAfee,
InC.ECIFZDRERR M DAKREHCFEDMORICH
[JEFEERICEBRCI, GF1UT«ZEESE
2iRldMcAfee 75V RRIBMBEDETY,
apt-XIZAPT Licensing Ltd. DESREHZTY

TIN5 Oy bA—)bld Apical Limited®
Assertive Display72 /O —7%@ARAL TLET,

)

apical

CP8 PATENT

FTALA=ILSIX=)L EFT A FEFTYU A/,
AR EL, BEVLFEFY T MV TENA Uk AT
DEFERTICFERTI,

SOFTBANKB KUY 7 b\ @& OJFEAE
BLUZDMOEICHITDY T bINVIOURARITDE
BEIEERICITEIE CI,

['Yahoo! &L UTYahoo! ITYLIOOONY—I(3 KE
Yahoo! Inc. DEFFEHEEICIIBIETY,

ZOMOEHL CL SR #, RRBIIHHTOSHER
FTclFEETT,

CDEIE [102SH] DIEHEERIS, EHEDTCE
RDAFIRINICB T DEMBEICES U TLET,
C DISATEE(S AMASEENDZ (I CHERT D155 E
SEHIR E DIIRHEEE D\ DX H SN D BRNA AR DR
RICEEZRIFSRVNEL S, RIFHRIICE DV TCE
HONICHDTHD., AMAEIEESBCIRINSNDERE
DFATRIVF—BEKRTIRNE (SAR: Specific
Absorption Rate) [CDWT, CNHRW/Kg“DHRS
BEBXRBNCEELTVET, COHBERD. R
EDFMPERDOAEE(CEARBL THRRLES
EATHD, HRREHET (WHO) & HBRICHD
EBIFEREMEHRNEZE R (ICNIRP) B U ERR
R RS > ERIUEBICIR>TUVET,
CDEFHEE[102SHIDSARIF0.449W/kg T,
C OB ENEDICITEICHL EHEEEDEES
BENEEANCUCAESNICRADEBCY, BIDR
FBICE > TSARICBLVDEENELD T EEHDET
M WINErAaEZERE L CL\ET, F/c. BH5EE
(T, EHEEEMFEDBEICVERRERDXE
BAICRDEDFETSNTND I, ERISEEL T
W\OIRRETIZ BEESARFEDINS L MEE BN ET,

SARICDWC, SDICEF LLWERZSR D0 LY
HlE FEDOR—LR—I7 IBRLLIESL),

WHBEADIR—LN—

http:/Awww.tele.soumu.go.jp/j/ele/index.htm

HEEABREERDR—LN—

http://www.arib-emf.org/

K RATEEEIC DU TS, BRAREET (RIRRMmR
AIEE145MD2) TRESN TLET,

EHEEEBOLLRINE (SAR) ICOWT

Y7 RNV TDRT « SARTRU S — |ITDULVT
KINT 1 (BF) SARE (S IEHEFHAEZEEIC
LEEUCRE T ISFEFECA PN OE%E
BL CEBEZ LIRS DRAEEBARFTOL
IRINEE (SARYDZ & T,

ok EUIRINER (SAR) @ 67 EhEfumsaAE CRIE LTc
EZBEHL TLED,

244t Tl TRT + SARICEIT DRAAfTESE S U T KEE
HBEEER FCC) DEEHSIUMINICHIFDIEH%E
BRI CLETFHEIFREEBEEZEES FCO D
BRII<EOFECHT DERINCDITDERIS
{BEOFEICEITDERIZISRTIISY,

Yk X BHREEDBS | —BNEREEDOEEE
ELTBBRND1 .58V FIChERSIET B
DEEZSRCHITSMB CRERBREERL TL)
F9, BREEIKEEHZBICITOICIE. BENS
1.5V FDEICEFBEZEELROESER
ERLANIVRTU Y TRRIVAY —E(C 32 EER
DEFEFNTUVRBLEDZERA TS,

VI RNV TENAINIR—LR—=INDERNEET
BRLCEITED,
http://www.softbankmobile.co.jp/ja/info/public/
emf/emf02.html
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IEHEFERMOLLIRINE (SAR) ICDWT

IREERBEERSS (FCO DERIZ K EDFEIC
B9 BB

KEEIBEZERDER I M U RIFHEENE
HRH DEEI[CRZIIAR ZTT > T RRES NI
BEECEDVTWLET, COFRERR. FEREOFH
PREREICHDDOSTTRICEERMBEE B> TV
ESCIN

EHEERN OEHSNOBROAFICHT DHE
(3. EUIRLUZER (SAR: Specific Absorption Rate) &0\
SEMUZAWCAIELETFCCTEDDNTLD
SARDHFAEIE. 1.6W/kg& 72> TUVET,
BIERERIFHE T E(CFCCHEDIMB TEMS
N, FEOEBDICH > TERICEBLIEEF
0.576W/kgTd,

BHREEDBS | JOEHEFEK [102SH] TR —
BRIEFEEDEEEE L TCEEND1.08VF
[CEEMZ R SIEHBEROBEZEFICHITDNUE
THEABRZEERL CLFE I FCCOERIZLESH
Zmlic I 1T BEND1.02YFOBEHICEER
EEZETEHROEEEEFRL NIV T U Y TP
NIVAY —E(CFERBRO2FENCLRVEDZ
BEATLIESLY,

FEEDEHICEZELURBVEBEL FCCOBRIELE
BEHZmICSIBRVEEEH DD CTHRAZEIT TS
SRS

EEIRURER (SAR) (CEAT D= BICE UL BEHRZHEID
[CIBDTC WA TFEDR—LR—=IZSRU T
SRS

Cellular Telecommunications & Internet
Association (CTIA) DIR—LNR—
http://www.ctia.org (FEX D)

TERINICHIF B BRI < EOREICET DB
CODEFHEE [1025H] [FBREZEMWETI . &
SmIFEREI DERT 2BROTABEZBI BT
EHMBERBLTCVET, JOIEEHE IR LIRS #ES
ThoERIFERISREZS R (ICNIRP) AERE
LIcbDTHD, ZDHRMER. BREOFHPER
RECHD DL T +HDICERRMBEE B> TUVNET,
ERBEEHN OEHSNDBRDAKICH T DL
[, EEIRLUZER (SAR: Specific Absorption Rate) &0\
SEM AV CAIELE T HEHHESCHITDSARTF
BMEF2W/kg T, BIRICERE UIIBADSARDES
B130.467W/kg* T,

SARBIZDERICIE EEBNHERAICL CAET D1
&, EBRICEEL CTVDIRETIE BHBSARELD /N
SUMBEERDE T, IS EHEE IS BEICINE
RBERERDEEBN CEMBS EDBEZTOLDIC
FEFESNTLVDH T,
HREREHE I £/ IS OERICEL T RE
DRZERTIIABNDBREEFER SN TLVRL
ERBLTCVET, &, BROFEEINZIWES
I3 BEREZE T DI L, FoldEHEEHE
EEPEHN OB L CERTDIENEFRD/N VX
T —FHEOFAEEREL CVET,
SOICHFLWBEREDHD (CRDICWNSEICEER
REEBIDR—LR—IETBRLIEEL),
(http://www.who.int/emf) (FEXZ D7)
*— R MEBBEDBRANDEEEICDOVTIE,
[YIRNVIDRT 1 SARRU Y — ] #IBHR<
Jes{AN

REEEFPITY—H—ER

WRSEICDWNT

FEZEHBEL EFVEVWEE REIEED DL
THEDFET,

o HEL\LITER BBV LIFEZEIHER S0,

e WAL K BFHAD DX ATNCREL TLIESL,
o RIS RIEBZ B LTESLY

o RERDHE, RIFBETIINESRECLD, &
BREDERERUICICDIC, BB FIHE=EN
ZIIONICIBEICOSEL R HitFEEFEZEL)
MMAETDTHON UHTTELIESLY,

OIEETIFBIERCLD, BEHNERFRE LW
BHEK /BT DHBENBOET DT, AYRE
FEIRRBEFIEZ ZE > THBNMMND I EZBTITOL
T, BB, HERTCIFHERORRICAKICETR U
T4 (EER /B FLLE BERE) PREL
TEMBNHER / BIEUISBEDRECOEEL T
(3 HHEFEFEEVNRETOTHOH UHIT
ALTIESLY,

S KHRZNR/TET DL, BRAICINDIEN
BOFT, Ffc, WESNITBEIIEEEHEIERTF
TEFBADT TERLTESLY,

W779—-85—EZRICDOVT
BEZKBREINDIHS, BEAVEDES (T EXR
) XIBRFODY TSNV T 3w TNTHEHK

<rEELY

ZDIR TEDLIFFEULLERDREZBHNE <

AN

o RELABRIIRIAEBDOELENBICEINTEEN
L&Y,

o (REFHARIE DIERIC DS F L T BIBICK DHkEE
MM TE2HaIE. CBEICLDBEEEEVL
F,

o KEDFHEMIEAERR BB DICOICINETRE
) DREFREH/EIS AETBUDE6FE T,

PII—P—ERICDOVWTZFHARRIG. REDD
VINNO D 2y TERIRIBEVEDES 1F
ERIE) FTTEB LTSN
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Before Using Handset

Accessories
e Battery (SHBED1)
® Micro USB Cable (SHDDLT1)
® Micro USB Charging Adapter (SHCDL1)
o Desktop Holder (SHEED1)
emicroSD Memory Card (complimentary
sample)

Battery Installation
) Remove Battery Cover

eHolding Camera area firmly, place finger
of other hand in the center of Cover, then
use notch to lift Cover.
@) Insert battery

Symbol Side

e\Vith recycling symbol up, align battery
terminals with contacts.

() Close Battery Cover

' Press firmly
along edges

e Align Battery Cover with handset, then
press down firmly along edges.

e Close Battery Cover firmly. Debris trapped
between Cover and base may expose
handset to liquid/dust.

Charging (Desktop Holder)

With battery installed, use specified AC Charger

ZTDAAT1 (sold separately) and Desktop Holder.
o AC Charger and Desktop Holder are not water
or dustproofed. Do not charge battery while
handset is wet.
e Handset/AC Charger may warm while charging.
Connector Port Release Tabs

Notification

AC 100V
Outlet

]
Blades

AC

Charger

Charger Connector

@) Insert Charger Connector into
Desktop Holder
e|nsert connector in the correct orientation
until it clicks.

@) Extend blades and plug AC
Charger into AC outlet

) Place handset onto Desktop
Holder

ePush handset until it clicks into place.

eNotification Lamp illuminates while
charging.

eNotification Lamp goes out when battery
is full.

(2) Remove handset from Desktop
Holder, then unplug AC Charger
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Handset Keys
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o= O-
e | Open Options
menu
Return to Home
el |Screen. Cancel
Sleep mode.
IK=W | Go back/escape
/T
) .
Activate/cancel
B Sleep mode. Long
| |Press for Power on
u or Phone options.
A
i | | H Increase volume
% v ' Decrease volume.
— H Long Press to
® activate/cancel
Manner mode.
\V/

Basic Operations

Handset Power On/Off
[ Power On
B (Long)
o After Power On Graphics, Unlock window
appears.
Unlocking Touch Panel
Drag / to ™).
After Powering On for the First Time
Initial setup menu opens before Unlock window
appears; follow these steps:
RN D RN D RN D RN D RN D RN
> ZT»LILE
Sleep Mode
After a period of inactivity or pressing M Display
goes completely dark and Sleep mode activates.
To cancel, press E; Unlock window appears.

W Power Off
(Long) » EEELIS » OK
English Interface
= » #FRE S SiEEF—H—F»
E#E (Language) Zi#ER % English
My Phone Number
» Settings #» Profile

General Notes

Electromagnetic Waves

For body-worn operation, this phone has been
tested and meets RF exposure guidelines when
used with accessories containing no metal, that
position handset a minimum of 15 mm from
the body. Use of other accessories may not
ensure compliance with RF exposure guidelines.

CE Declaration of Conformity

C€01680

In some countries/regions, such as France, there are
restrictions on the use of Wi-Fi. If you intend to use Wi-Fion
the handset abroad, check the local laws and regulations
beforehand.

Hereby, Sharp Telecommunications of Europe Ltd, declares
that 102SH is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.

A copy of the original declaration of conformity for each
model can be found at the following Internet address:
http:/iwww.sharp.co.jp/k-tai/

W Battery Cautions

Charge battery in ambient temperatures
between 5T and 35C; outside this range,
battery may leak/overheat and performance
may deteriorate.

[ Mobile Light

Use specified battery or Charger only.
Non-specified equipment use may cause
malfunctions, electric shock or fire due to
battery leakage, overheating or bursting.

Do not dispose of an exhausted battery with
ordinary refuse; always tape over battery
terminals before disposal. Take battery to a
SoftBank Shop, or follow the local disposal
regulations.

Do not shine Mobile Light in eyes.

May temporarily affect eyesight or startle,
leading to accidents.
CAUTION:

Use of controls, adjustments or
performance of procedure other
than those specified herein may
result in hazardous radiation

EN60825-1:1994 A1:2002 & A2:2001

CLASS 1
LED Product

exposure. As the emission level from Mobile Light
LED used in this product is harmful to the eyes, do
not attempt to disassemble the cabinet. Service is

limited to authorized service centers only.

Mobile Light

CAUTION-CLASS 1M
LED RADIATION WHEN OPEN
DO NOT VIEW DIRECTLY WITH
OPTICAL INSTRUMENTS

EMobile Light LED Properties
a) Emission Duration: Continuous
b)Wavelength
White: 400 - 700 nm
Red: 600 - 670 nm (center
wavelength: 631 nm)
¢) Maximum Emission Output
White: 400 pW (1.2 mW inside handset)
Red: 190 pW (890 pW inside handset)



M European RF Exposure Information
Your mobile device is a radio transmitter and
receiver. It is designed not to exceed the limits
for exposure to radio waves recommended by
international guidelines. These guidelines were
developed by the independent scientific
organization ICNIRP and include safety margins
designed to assure the protection of all persons,
regardless of age and health.

The guidelines use a unit of measurement
known as the Specific Absorption Rate, or SAR.
The SAR limit for mobile devices is 2 W/kg.

As mobile devices offer a range of functions,
they can be used in other positions, such as on
the body as described in this user guide*.
Highest SAR value:

Model At the Ear** | On the Body

102SH 0.486 W/kg 0.467 W/kg

As SAR is measured utilizing the device's highest
transmitting power the actual SAR of this device
while operating is typically below that indicated
above. This is due to automatic changes to the
power level of the device to ensure it only uses

the minimum level required to reach the Network.

The World Health Organization has stated that
present scientific information does not indicate
the need for any special precautions for the use
of mobile devices. They note that if you want to
reduce your exposure then you can do so by
limiting the length of calls or using a handsfree
device to keep the mobile phone away from the
head and body.

*Please see Electromagnetic Waves on P.47 for
important notes regarding body-worn operation.

**Measured in accordance with international
guidelines for testing.

B Headphone Signal Level

The maximum output voltage for the music
player function, measured in accordance with EN
50332-2,is 17.0 mV.

FCC Notice

oThis device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful
interference, and (2) this device must accept
any interference received, including
interference that may cause undesired
operation.

e Changes or modifications not expressly
approved by the manufacturer responsible for
compliance could void the user's authority to
operate the equipment.

M FCC Information to User

This equipment has been tested and found to

comply with the limits of a Class B digital device,

pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable

protection against harmful interference in a

residential installation. This equipment generates,

uses and can radiate radio frequency energy
and, if not installed and used in accordance with
the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference

will not occur in a particular installation; if this

equipment does cause harmful interference

to radio or television reception, which can be

determined by turning the equipment off and

on, the user is encouraged to try to correct the

interference by one or more of the following
measures:

1. Reorient/relocate the receiving antenna.

2. Increase the separation between the
equipment and receiver.

3. Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/
TV technician for help.

M FCC RF Exposure Information

Your handset is a radio transmitter and receiver.

It is designed and manufactured not to exceed
the emission limits for exposure to radio
frequency (RF) energy set by the Federal
Communications Commission of the U.S.
Government.

The guidelines are based on standards that
were developed by independent scientific
organizations through periodic and thorough
evaluation of scientific studies. The standards
include a substantial safety margin designed to
assure the safety of all persons, regardless of
age and health.

The exposure standard for wireless handsets
employs a unit of measurement known as the
Specific Absorption Rate, or SAR. The SAR limit
set by the FCC is 1.6 W/kg.

Highest SAR value:

Model FCCID At the Ear |On the Body

102SH [ APYHRO00157 | 0.315Wkeg | 0.576 W/kg

This device was tested for typical body-worn
operations with the back of the handset kept
1.0 cm from the body. To maintain compliance
with FCC RF exposure requirements, use
accessories that maintain a 1.0 cm separation
distance between the user's body and the back
of the handset. The use of beltclips, holsters
and similar accessories should not contain
metallic components in its assembly.

The use of accessories that do not satisfy these
requirements may not comply with FCC RF

exposure requirements, and should be avoided.

The FCC has granted an Equipment
Authorization for this model handset with all
reported SAR levels evaluated as in compliance
with the FCC RF emission guidelines. SAR
information on this model handset is on file
with the FCC and can be found at
http://www.fcc.gov/oet/fccid under the Display
Grant section after searching on the
corresponding FCC ID (see table on the left).
Additional information on Specific Absorption
Rates (SAR) can be found on the Cellular
Telecommunications & Internet Association
(CTIA) Website at http://www.ctia.org.
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Customer Service

For information about SoftBank handsets or services, contact us at the following numbers.

SoftBank Customer Support

General Information

Customer Assistance (Repairs/Lost Handsets)

*From a SoftBank handset, dial toll free at 157 *From a SoftBank handset, dial toll free at 113

*From a landline/IP phone, dial toll free at 0800-919-0157 *from a landline/IP phone, dial toll free at 0800-919-0113
If you cannot reach a toll free number, use the number (charges apply) below for your
service area:

~

Hokkaido Area

Tohoku Area

Hokuriku Area
Kanto, Koshinetsu Area

022-380-4380 Tokai Area 052-388-2002

Chugoku, Shikoku Area

Kansai Area 06-7669-0180 Kyushu, Okinawa Area

092-687-0010

. J

Smartphone Technical Support Center

From a SoftBank handset, dial toll free at 151
From a landline/IP phone, dial toll free at 0800-1700-151

SoftBank Mobile Global Call Center

From outside Japan, dial +81-3-5351-3491 (toll free from SoftBank handsets)
If handset is lost/stolen, call this number immediately (international charges apply)
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