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the Bluetooth SIG, Inc. and any use of such marks
by Sharp is under license. Other trademarks and
trade names are those of their respective owners.
Bluetooth®ld., #EBluetooth SIG,Inc. DEFEHIE T

aptXIFCSR plc. DESFEHIETI,
COHEBTRE, ¥+ —THASHNREBEER CRPT
<O BHPT BDLORETLLLCT 3 MHEH

ENTWVETLCT 7> b /LCFONTREUEE .
U — TR OBEEHETT,

AEEE, ERLANEERIBOIEEES02. 11(CEDE,
HEHRLAN S DR B EIE 2 R T DTc (CWi-Fi
Alliance® B TWDRIET A &/ SALTH O,

TWi-Fi CERTIFIED™] &WL\SRENSZ SN TCUVE
T Wi-FIOOA DUV R CHEEERAMRIESNE T,
IEEE802.11b, IEEE802.11g8 L UIEEE802.11n (T
L CTHENET,

(Wil

CERTIFIED®

Wi-Fi Protected Setup™ (WPS) T\ FRLAN D55
EAA (SSIDPFREEARL BBSF—12E) &2 T v 1Ry
VA PINO—RAASH CTHRECEDHEEET LT

W&EI,
WiFiPROTECTED
SETUP

Wi-Fi® Wi-Fi Alliance® WPA®, WPA2®, Wi-Fi
CERTIFIEDEOZIGWi-Fi Alliance DESFFIE T,
Wi-Fi CERTIFIED™®H &K UWi-Fi Protected Setup™I(d:
Wi-Fi Alliance®DESE T,

FeliCaldy ——HRil A BR LIFEAICH— RO
B3 CI,
FeliCaldy Z— A DEHFEIRE CTo

2)E T T UARY D=0 AFH R DEFSIE CT,
FeliCa is a contactless IC card technology
developed by Sony Corporation.

FeliCa is a trademark of Sony Corporation.

[BYA77—51 13 HRASHNTT R I EDEFER
T9Y,

f ADOBE’
FLASH PLAYER

REFIFAdobe Systems Incorporated®Adobe®
Flash® Player 77/ Oy —%## L TVET,

Adobe Flash Player. Copyright © 1996-2012
Adobe Systems Incorporated. All rights reserved.
Adobe, Flash& & UFlash O [FAdobe Systems
Incorporated (7 REV X T ARX#) DARERSVICE
DDEICHIT DB FERRICER CT,
BET2OVTYICE > TEFlash Playerdsshit
WE(CRDBENHDFET,

Flash PlayerzfEFd BFR(CIE. LATFDEEZEHFD <
2EW (1) VT RO P&ER, 8H LB & (i)
VIO PHEREUCD, REMEER LBV &
(V7 hozPEEIVINA)L UN=IXTVIZF
g wrerI)b. 20O —20— ROERZE L
BN &6 (V) VT R T POIERICRIT DRAZE LT
L\Lt (V) VT DT POERICE > TR > TcRHEE
=, HRIEE. (MHMIEE. BENES. BRNEESE
2O—DBEDBEEFKUBN &,

Google, Google O, Android™, Android 0,
Google Play, Google Play AT, Google+™, Google+
04, Gmail™, Gmail O3, HL>4— O3 Google
N 7™ Google ¥~/ O, Google Latitude™,
Google Latitude AT, Google k—%2™, Google ~—
27 O, Google ¥ 7 FE™ Google ¥v > +£ 0O
1. Google 7L A™, Google 7L A =, Google
SFEIEER™ O, Picasa, Picasa . YouTube™&H 4k
UYouTube OZ(&, Google Inc. DEFZEETCIEFEZE
T,

DLNA® DLNAO IS LUDLNA CERTIFIED™ (g,
Digital Living Network Alliance OE#Z T,
DLNA®, the DLNA Logo and DLNA CERTIFIED™
are trademarks, service marks, or certification
marks of the Digital Living Network Alliance.
AHEEDDLNADREIES + — T DA LE U,

This product includes software developed by the
OpenSSL Project for use in the OpenSSL Toolkit.
(http://www.openssl.org/)

CDEFAICIE OpenSSL Toolkit [CHIFBDERDI=HIC
OpenSSL 7OV U ML > THFESNICY IO T
PHEFENTNET,

This product includes cryptographic software
written by Eric Young(eay@cryptsoft.com)
CDRFBICIF Eric Young [CK > TER SNUCIESIEY
TR PHEFNTCVET,

Portions Copyright © 2004 Intel Corporation
CDEEBICIE Intel Corporation DV T b = P%E—ES
FBLTEDFT,

YFBBE FLOVY T Dz PHRASHEDIWNnZE
ERALTLETiWnn © OMRON SOFTWARE Co.,
Ltd.2008-2012 All Rights Reserved.

iWnn IME © OMRON SOFTWARE Co., Ltd. 2009-
2012 All Rights Reserved.

FEBICEHARHEEITOOER I MZEEL
TWET #HRKASHEI T TDEFEIETT,
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FNRIEAEREIC DT

[GALAPAGOS ], [GALAPAGOS STORE |, TAQUOS |,
[R=)bEa—| VeilView, [ T7ZUVT |
[FAMILINK ], TMediaJet . [ T8/~ —2, T8,
I32E##% . [FeelUX |\ [PONRPE1— 01y TY—
JLiy 2 Z | TSH SHOWL TT/\w o5 hav hO—
WIS v — TS A OBEEFc3EFEHE CI,

o[ U— =7 AEFFHHMX]OKONISHI Tomoshichi,
MINAMIDE Kosei & Taishukan, 2009

o[ YU — =7 AMEFFHMX]OKONISHI Tomoshichi,
MINAMIDE Kosei & Taishukan, 2009

o [BASEESEFFHMX OKITAHARA Yasuo &
Taishukan, 2009

FrameSolid®, PhotoScouter®, TrackSolid®([d#k ettt
BIVT # DEFEIEEICIIHETT,

[MTwitter JD&FR, O3, Twitter, Inc. DEFEIE T,

AOSS™([FkT 24t/ Vv T 7 O—DIEFIE T,

Internet SagiWalllg, BBY 7 b —E Xk &4 DE
IEECIEFEETT,

[E/ A )LSuical 13 SREAMBIREH A SH DERLE
BT,

SOFTBANKB KUYV 7 N\ o D&, ODEAER
BLUZEDOMDECHIFIDY T SNV IRA R DE
BEEECIIEE T,

['Yahoo! &L UTYahoo JTYOOON—2 13 KE
Yahoo! Inc. DESFHIZETC[FBEIECT,

CP8 PATENT

FTOAUA—=)LSIX—)b &7, 7/\3ab, AN ELIZ
VI RNV DENA ISR OBREFEICSTHE
T,

ImixiJ[FFNEH =T > 1 DEFEERE CI,

©YOSHIMOTO KOGYO, All Rights Reserved.

Mobagel $£U [Mobage] O[3, #itatt
T1— - IX - I-OBREEFCIBECT,

[R07 1 |IIFHET 7 A 7D DEFEEFE CI,

Ea1—YBIUVIEWNDE OJFMAatE1—
VDERTY,

MyScript® Stylus Mobileld, EY 3> - A T7I x5
SA(EYIVATITOV)DEETT,

MyScript® Stylus Mobile is a trademark of VISION
OBJECTS.

Facebook®#dUFacebook @ Tld, Facebook, Inc.d
EIEECIIEREE T,

McAfee BLUOZDMDN—(E, KEEZAMCcAfee,
Inc. £z FZDHEHRAETDKREFCFZDOMDEICH
[FDBREERFFIECI, tFa VT« @Bt
2ildMcAfee 75V REEHEEDETY,

Copyright © 1999-2012 PayPal. All rights reserved.

ZDOMDEHL CL DRt #, BRBIFIHHLOEFEE
FICIIEE T,

BREERMOLRNE" (SAR)ICOWT

CO#E [107SH) DIEHEEMISE. ENEDIE
EDOARINCE T DR EICEE L TLET,
C DRANEE S, NEERDZIL TERY DIEFE
SEHTR E DIIRHEE D\ DX H SN D BIRNA AR DR
RICEEZRFTRVNED, BIZMRMCEDNT
EHONIZED THD MAMABEENCIRIN S NS EBIRE
DFATRIVF—BEERTHIRINE (SAR: Specific
Absorption Rate) [CDUL\T, TNARW/kg ?DHE
BZEBA RN EELTVET, JOFABIE. #H
BEDFHPEBARDARESICHERRBL THREEERE
2ATHD, HFREREKES (WHO) &RIBERICHD
EFRIFEREMETIRINEZES (ICNIRP) HVRUTCER
HIBHA RSA U EFUBICIR>TLET,

C DIEFHEER[107SH] D, SARIZ0.673W/kg T,
CDEIF. ENEDICIEICHEL\ EFEEEDXE
BHERKNCUCAESNICRADIETT, EIOR
RICK > CSARICBLDEEZNMELUD ZEHDET
M WINeFaBEamEL CL\ET, Fic, BHEE
BT, EHEEENSEDBEEICNERRERDEES
BAICIRBDLDHFETSN VDI, ERRICEEL T
U\VDIRRE TR BESARIZL D INSLMBERDET,

RIFEER AN DAIE T ZEFAICIRDIRS

CD#EFEE S RIBEELISNDAIE CHERRRIEET
FoF v IO —REQP IS J7E FERICBDI
EUT Bhol 5ty FULERL. hDOZOBICE
B @D DEFNNEDICT DI E T COEEFHESE
HIIBRIEOERSA RS UCBELET ™,

LR REEES (S, MEFEENEENBRERY X%
BTN EDHETHIET DI, TNE T20FL
LIThfc > T2HOMTED TN TEE Ui, SHF
T, EFREREEAICL > TELDESND LWN3D
BREEDEISN CVEEAJJERBLTLET,
SARICDULC, SOITEF LLVESHRZSR D20 TN
BElE FERDM—LNR—IZ IBRIES LY,

WBEDIRN—LR—Y
http://www.tele.soumu.go.jp/j/sys/ele/index.htm
—AEEEABREERDIR—LNR—
http://www.arib-emf.org/index02.html

K BEAMEEICOWVWTIE, BREREED (ERRER
BIZB145(MD2) TRESI CLET,

W2PAIF(C (IB) BHaEESBEERITEERICLD
BERSNCIERNEEH ITRESN TUET,

KSERBEMAGZRITEE LI CTERICRDE
BOSARDEIEAIC DV, FRI22E3BICE
B (IEC62209-2) DifESIE LTz D
MEECOVCIE, TH23F10B(ICBERBEES
FERIDEFSNTLET,

41



42

IEHEFERMOLLIRINE (SAR) ICDWT
BRIF<BEOFECETDBERE LT OKEERE
EEER (FCO DEEBIUMINCHITDEREES
L TWET, il KEEBREZSR (FCO O
BERIF<EORECET DBIMITINCSITDER
[F<EDFE(CEET DB Z SRS,
FREEBBEESR (FCO DERIZSEDFEIC
B9 18R]
KEEBERERDIEI S, I UICRIPHESHAE
BRI DR [ CRISRINT &1 T D TiERERES NI R
HECEDNTVET COFFRMEID. EREDFH R
BRREICH D DS T DICREBMEE B> TVETD,
EHREEHDOEE SNDBROABCHT DHE
[ EbIRURER (SAR: Specific Absorption Rate) &L\
SEUERAVWTAELEIFCCTEDSNTLD
SARDHFAEIE 1.6W/kge 72> TWVET,
RIEERIFHEC E(CFCCHEDIMABTEMS
N, FROEBDICH > TERICEBELIEEE
0.538W/kgCTd,
BHEEDSE | JOEFEER (107S5H] Tl —
MR EREEDEEEE L CEFNS1.0EVF
[CEERiZ REEFBEROEEZSEICHIT DB
TRIEERZEML CLWEITFCCOBRIESEEH
I TeDICIE. BN D 1.0 FOIERECIES
BFEEEE CSEFEZFERAL ANIVNT Uy TP
MIVAS =B ECFEEBROESFNTLRBLED
ZRATLIZEL,
LRORHITEZEUBVWESEIR FCCOBRIFE
BUHEBICSBUNSELH DD TERZEIT T
=LY
LEIRUREE (SAR) [CRET DS BICFF LU VBHRZHEID
[CRDIEVBSETEDR—LR—IZ 2R TL
ZEb,

CTIA-The Wireless Association® (CTIA) (EEXDH)
http://www.ctia.org/

TERINICHIF B BRI < EOREICET DB
CODEFHEE [107SH] [FBIREZEMREITI . &
SmIFEREI DERT 2BROTABEZBI BT
EHMBERBLTCVET, JOIEEHE IR LIRS #ES
ThoERIFERISREZS R (ICNIRP) AERE
LIcbDTHD, ZDHRMER. BREOFHPER
REICHDDOT T RICRERMBEER > TVET,
ERBEEHN OEHSNDBRDAEKICHT DL
[, EEIRUER (SAR: Specific Absorption Rate) &0\
SEM AV CAIELE T HEHHESICHITDSARD
FTAMEF2W/ke T, BIRICERE LITBEDSARDER
SfEF0.356W/kg T,

SARBIZDIRICIE EEBNHZERAICL CAET D1
&, ERRCBIEL CLVDIRRET(E, BESARIEED N
SUMBERDE T, NI EHEEIS BEICHE
REREROEEENCTEMFEDBEEITOLDIC
FEEN TV TY,

TR RIS, #EFEHESOPEMICRL T REDH
FIBH CIIABNDBEEFERSN CLRLER
AL CWET, Fo BROFEZINZ W5 E(CIE
FEERRE AR < T &, FiolIHETEE R amEY®
SNl CERIT DI ENERD/NY T —
FAESDRAZEIER L CLET, SOICFLLER
ZHRD(CEDTCWVZEICIFTE R REREIOR— LA
R—I%EIBRLIZE L,

HFRREELES G DAH)
http://www.who.int/emf

SoftBank AN —h~ 7> ZHEDERLILINZE
(SAR) —Esl3Z5B5
http://mb.softbank.jp/mb/smartphone/support/
product/sar.html

REEEFPITY—H—ER

WRSEICDWNT

FEZEHBEL EFVEVWEE REIEED DL
THEDFET,

o HEL\LITER BBV LIFEZEIHER S0,

e WAL K BFHAD DX ATNCREL TLIESL,
o RIS RIEBZ B LTESLY

o RERDHE, RIFBETIINESRECLD, &
BREDERERUICICDIC, BB FIHE=EN
ZIIONICIBEICOSEL R HitFEEFEZEL)
MMAETDTHON UHTTELIESLY,

OIEETIFBIERCLD, BEHNERFRE LW
BHEK /BT DHBENBOET DT, AYRE
FEIRRBEFIEZ ZE > THBNMMND I EZBTITOL
T, BB, HERTCIFHERORRICAKICETR U
T4 (EER /B FLLE BERE) PREL
TEMBNHER / BIEUISBEDRECOEEL T
(3 HHEFEFEEVNRETOTHOH UHIT
ALTIESLY,

S KHRZNR/TET DL, BRAICINDIEN
BOFT, Ffc, WESNITBEIIEEEHEIERTF
TEFBADT TERLTESLY,

W779—-85—EZRICDOVT
BEZKBREINDIHS, BEAVEDES (T EXR
) XIBRFODY TSNV T 3w TNTHEHK

<rEELY

ZDIR TEDLIFFEULLERDREZBHNE <

AN

o RELABRIIRIAEBDOELENBICEINTEEN
L&Y,

o (REFHARIE DIERIC DS F L T BIBICK DHkEE
MM TE2HaIE. CBEICLDBEEEEVL
F,

o KEDFHEMIEAERR BB DICOICINETRE
) DREFREH/EIS AETBUDE6FE T,

PII—P—ERICDOVWTZFHARRIG. REDD
VINNO D 2y TERIRIBEVEDES 1F
ERIE) FTTEB LTSN
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Before Using Handset

Accessories

e Battery (SHBEM1)

e AC Charger (SHCEJ1)

® Micro USB Cable (SHDDL1)

e microSD Card (complimentary sample)

Battery Installation

) Remove Battery Cover
Battery Cover

0

Notch
eUse notch to lift Battery Cover. Push up

Battery Cover along edges to remove it.

44

@ Insert Battery

Battery Tab

e\Vith Battery tab (printed PULL) facing
up, align Battery terminals with charging
terminals.

eTake care not to get Battery tab caught
between base and Battery Cover.

@ Replace Battery Cover

Press shaded
areas firmly

e Align Battery Cover with handset, then
firmly press down along shaded areas.

o Close Battery Cover firmly. Debris trapped
between gasket and base may expose
handset to liquid/dust.

Charging (AC Charger)
¢ AC Charger is not water or dust proof. Do not
charge Battery while handset is wet.
o Handset/AC Charger may become warm while
charging.

AC 100 V Outlet

@ AC Charger Notification Lamp
External
Device Port

Blades

4

S
el

%Ijiro USB Plug

@ Open Port Cover

Notch Hinge
&
' 4

e Pull at notch to open Port Cover; pulling at
the other edge may damage hinge.

@) Insert Micro USB plug to External
Device Port
External Device Port

2] Micro USB Plug

@ Do not insert Micro USB plug in the wrong
orientation; External Device Port may be
damaged. Confirm type and orientation of
Micro USB plug, then insert it with tabs il
on slot K side facing up.

) Extend blades and plug AC
Charger into AC outlet

Blades Dent

ePlace thumb on dent and rotate hinge as
shown.

e Notification Lamp illuminates while charging.

e Notification Lamp goes out when Battery is
full.
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@ Unplug AC Charger and retract

blades

(5) Remove Micro USB plug
(3 Close Port Cover

B o

7 Hinge

o Close Port Cover firmly. Debris trapped

between gasket and base may expose
handset to liquid/dust.

Important AC Charger Usage Note

eRetract blades after charging. Do not pull,
bend, or twist the cord.

Handling External Device Port Cover

e Do not try to close Port Cover with hinge
extended; may deform Port Cover and affect
water/dust resistance.

When Notification Lamp is Flashing

e Battery is unchargeable; may be defective or
simply at the end of its life; replace it.

Charging Battery Outside Japan

e SoftBank Mobile is not liable for problems

4

resulting from charging Battery outside Japan.
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Handset Keys

Activate/cancel

Screen lock. Long
[0)

Press for power on
or phone options.

’! Increase Volume.

Decrease Volume.

’E Long Press to
| |activate/cancel
Manner mode.

Navigation Bar

Open options menu

Return to initial sheet

Go back/escape

Basic Operations

Power On/Off
[l Power On
(Long Press)
Unlocking Touchscreen
Drag down 5 .

After Powering On for the First Time
FIFFTFS » OK » ¥+>E/ % OK

Screen Lock

After a period of inactivity or Pressing E Display
goes completely dark and Screen lock activates.
To cancel, Press ﬂ; lock screen appears.

EPower Off
(Long Press) » ZFZL]S » OK
English Interface

In application sheet, & (RE ) » EDMDERE
P SELEXFATI P 5iE (Language) ZiEIR »
English

My Phone Number
In application sheet, i1 (Settings) » Profile

General Notes

Electromagnetic Safety

For body-worn operation, this mobile phone has
been tested and meets RF exposure guidelines
when used with an accessory containing no
metal and positioning the handset a minimum
15 mm from the body. Use of other accessories
may not ensure compliance with RF exposure
guidelines.

CE Declaration of Conformity

C€01680®

In some countries/regions, such as France, there are
restrictions on the use of Wi-Fi. If you intend to use Wi-Fi on
the handset abroad, check the local laws and regulations
beforehand.

Hereby, Sharp Telecommunications of Europe Ltd, declares
that 107SH is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.

A copy of the original declaration of conformity for each
model can be found at the following Internet address:
http://www.sharp.co.jp/k-tai/

[ Battery Cautions

Use specified Battery or Charger only.
Non-specified equipment use may cause
malfunctions, electric shock or fire due to
battery leakage, overheating or bursting.

Do not dispose of an exhausted Battery with
ordinary refuse; always tape over Battery terminals
before disposal. Take Battery to a SoftBank Shop,
or follow the local disposal regulations.

Charge Battery in ambient temperature
5C - 35T, Battery may leak/overheat and
performance may deteriorate outside this range.
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M European RF Exposure Information
Your mobile device is a radio transmitter and
receiver. It is designed not to exceed the limits
for exposure to radio waves recommended by
international guidelines. These guidelines were
developed by the independent scientific
organization ICNIRP and include safety margins
designed to assure the protection of all persons,
regardless of age and health.

The guidelines use a unit of measurement known
as the Specific Absorption Rate, or SAR. The SAR
limit for mobile devices is 2 W/kg and the highest
SAR value for this device when tested at the

ear was 0.571 W/kg*. As mobile devices offer

a range of functions, they can be used in other
positions, such as on the body as described in
this user guide**. In this case, the highest tested
SAR value is 0.356 W/kg. AsSAR is measured
utilizing the device's highest transmitting power
the actual SAR of this device while operating is
typically below that indicated above. This is due
to automatic changes to the power level of the
device to ensure it only uses the minimum level
required to reach the Network.

The World Health Organization has stated that
present scientific information does not indicate
the need for any special precautions for the use
of mobile devices. They note that if you want to
reduce your exposure then you can do so by
limiting the length of calls or using a handsfree
device to keep the mobile phone away from the
head and body.

*The tests are carried out in accordance with
international guidelines for testing.

**Please see "Electromagnetic Safety" on
P.47 for important notes regarding body-worn
operation.

M Headphone Signal Level

The maximum output voltage for the music
player function, measured in accordance with EN
50332-2,is22.0 mV.

FCC Notice

o This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful
interference, and (2) this device must accept
any interference received, including
interference that may cause undesired
operation.

e Changes or modifications not expressly
approved by the manufacturer responsible for
compliance could void the user's authority to
operate the equipment.

M FCC Information to User

This equipment has been tested and found to

comply with the limits of a Class B digital device,

pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable

protection against harmful interference in a

residential installation. This equipment generates,

uses and can radiate radio frequency energy
and, if not installed and used in accordance with
the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference

will not occur in a particular installation; if this

equipment does cause harmful interference

to radio or television reception, which can be

determined by turning the equipment off and

on, the user is encouraged to try to correct the
interference by one or more of the following
measures:

—_

. Reorient/relocate the receiving antenna.

2. Increase the separation between the
equipment and receiver.

3. Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/
TV technician for help.

W FCC RF Exposure Information

Your handset is a radio transmitter and receiver.

It is designed and manufactured not to exceed

the emission limits for exposure to radio

frequency (RF) energy set by the Federal

Communications Commission of the U.S.

Government.

The guidelines are based on standards that

were developed by independent scientific

organizations through periodic and thorough
evaluation of scientific studies. The standards
include a substantial safety margin designed to
assure the safety of all persons, regardless of
age and health.

The exposure standard for wireless handsets

employs a unit of measurement known as the

Specific Absorption Rate, or SAR. The SAR limit set

by the FCC is 1.6 W/kg. The tests are performed

in positions and locations (e.g. at the ear and
worn on the body) as required by the FCC for
each model.

The highest SAR value for this model handset as

reported to the FCC when tested for use at the

ear is 0.462 W/kg, and when worn on the body
in a holder or carry case, is 0.538 W/kg.

This device was tested for typical body-worn

operations with the back of the handset kept

1.0 cm from the body. To maintain compliance

with FCC RF exposure requirements, use
accessories that maintain a 1.0 cm separation
distance between the user's body and the back
of the handset. The use of beltclips, holsters
and similar accessories should not contain
metallic components in its assembly.

The use of accessories that do not satisfy these
requirements may not comply with FCC RF

exposure requirements, and should be avoided.

The FCC has granted an Equipment
Authorization for this model handset with all
reported SAR levels evaluated as in compliance
with the FCC RF emission guidelines. SAR
information on this model handset is on file
with the FCC and can be found at
http://www.fcc.gov/oet/ea under the Display

Grant section after searching the corresponding

FCC ID (APYHRO00175).

Additional information on Specific Absorption
Rates (SAR) can be found on the Cellular
Telecommunications & Internet Association
(CTIA) Website at http://Awww.phonefacts.net.

49



Customer Service

For information about SoftBank handsets or services, contact us at the following numbers.

50

SoftBank Customer Support

General Information

*From a SoftBank handset, dial toll free at 157
From a landline/IP phone, dial toll free at 0800-919-0157

Customer Assistance (Repairs/Lost Handsets)

*from a SoftBank handset, dial toll free at 113
*From a landline/IP phone, dial toll free at 0800-919-0113

If you cannot reach a toll free number, use the number (charges apply) below for your

service area:

Hokkaido Area
Tohoku Area
Hokuriku Area
Kanto, Koshinetsu Area

022-380-4380 Tokai Area

052-388-2002

~

Kansai Area

L

Chugoku, Shikoku Area

06-7669-0180 Kyushu, Okinawa Area

092-687-0010

Smartphone Technical Support Center

From a SoftBank handset, dial toll free at 151

From a landline/IP phone, dial toll free at 0800-1700-151

SoftBank Mobile Global Call Center

From outside Japan, dial +81-3-5351-3491 (toll free from SoftBank handsets)
If handset is lost/stolen, call this number immediately (international charges apply)






