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IDEAL RELATIVE HUMIDITY LEVELS FOR DIFFERENT SITUATIONS

Most comfortable for bedroom or living room 45%-65%RH

Ideal for patient’s room 40%-55%RH

Ideal for computer equipment 45%-60%RH

Ideal for furniture and musical instruments 40%-60%RH

Ideal for library, art gallery or museum 40%-50%RH





TROUBLE SHOOTING GUIDE
PROBLEM POSSIBLE REASON POSSIBLE SOLUTION

Power lamp off. No power supply. Plug unit into an AC out-
let and turn the unit on.

Power lamp is on but no mist is 
coming out. 

No water in water tank. Add water to water tank.

Tank has water, but the tank 
is not resting properly on 
the base.  

Reposition the tank so 
that it fits properly on 
the base.

Mist has a strange odor.  This might be a normal 
smell for a new item.  

Remove the water tank, 
open the cover and let it 
air out for 12 hours.  

The water might be dirty or 
standing for a long time. 

Clean the water tank and 
refill with fresh, clean 
water. 

Power lamp is on, but the unit 
doesn’t work.

Too much water in the water 
basin.

Remove some water, 
replace the tank and turn 
the unit on.

Mist fog is too small Too much scale in the water 
basin.

Clean the transducer.

Water is dirty. Clean the water tank and 
refill with fresh, clean 
water.

Abnormal noise Water level is too low. Add water to water tank.

Unit is on an unstable 
surface.

Move the unit to a stable, 
flat surface.

Mist is leaking from around 
the nozzle.

Nozzle is not sitting cor-
rectly on the device.

Reposition the nozzle so 
it makes proper contact. 
Dip the nozzle in water 
if necessary to form a 
tighter seal.  


