User Manual

Model: FI9826W
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(For Windows & Mac OS)
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1 Overviews

FOSCAM FI9826W is an integrated wireless IP Camera with a color CMOS sensor enabling viewing resolution
1280*720. It combines a high quality digital video camera, with a powerful web server, to bring clear video to
your desktop from anywhere on your local network or over the Internet.

With flexible 300-degree pan and 120-degree tilt, FI9826W gives users more comprehensive control over a
monitored site. The FI9826W supports the industry-standard H.264 compression technology, drastically
reducing file sizes and conserving valuable network bandwidth.

The IPCAM is based on the TCP/IP standard. There is a WEB server inside which could support Internet
Explore. Therefore the management and maintenance of your device is simplified by using the network to
achieve the remote configuration and start-up.

The camera is designed for indoor surveillance applications such as retail stores, offices or banks. Controlling
the IPCAM and managing images are simplified by using the provided web interface across the network
utilizing wireless connectivity.

FOSCAM provides Phone APPs for Android and iPhone users, please search “Foscam ip cam viewer” and
install it through APP Store, then you can view your camera directly as a computer.

1.1 Key Features

» Standard H.264 video compression algorithm to satisfy the transmission of high definition video in narrow
bandwidth network

1.3 Mega Pixel

Pan 300 degree, tilt 120 degree

Supports IE/Firefox/Google/Safari browser or any other standard browsers
Supports WEP,WPA and WPA2 Encryption

Wi-Fi compliant with wireless standards IEEE 802.11b/g/n

IR night vision (Range:8m)

Supports image snapshot

Supports dual-stream

Supports SD Card to 32G

Supports IR-Cut and the filter change automatically

Embedded FOSCAM DDNS(dynamic domain name service) Service
Supports two-way audio / remote viewing & record from anywhere anytime
Multi-level users management with password protection

Motion detection alert via email or upload image to FTP

Supporting Third Party Domain Name Service

Providing Phone APPs for Android and iPhone users

YV YV V VYV VYV VY VY VYV VYVYY
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>  Supports multiple network protocols: HTTP /TCP /IP /UDP /FTP /DHCP /DDNS / UPNP
>  Providing Central Management Software to manage or monitor multi-cameras

1.2 Read Before Use

Please first verify that all contents received are complete according to the Package Contents listed below.
Before the Network Camera is installed, please carefully read and follow the instructions in the Quick
Installation Guide to avoid damage due to faulty assembly and installation. This also ensures the product is

used properly as intended.

1.3 Packing Contents

o |[IPCAMx1

o CDx1

e Wi-Fi Antennax1 (only available for wireless model)

e Quick Installation Guide x1

e DC Power Supplyx1

e Warranty Cardx1

e Mounting bracketx1(option)

o Network Cablex1

1.4 Physical Description

Front Panel

Shenzhen Foscam Intelligent Technology Co., Limited
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Figure 1.1

1 Speaker: Built-in speaker

2 LENS: CMOS sensor with fixed focus lens.
3 Infrared LED: 11 IR LEDs

4 Microphone: Built-in microphone

5 WIFI Antenna: Wireless Antenna

LAN: RJ-45/10-100 Base T

Power: DC 5V/2A Power supply

Power Light: If the power adapter works well, the light will turn on.

Network Light: The LED will blink when power and network cable are plugged in
SD card: Supports to 32G

Audio Input: This jack is used to plug an external microphone

Audio Output: This jack is used to plug an external speaker

Bottom View

There are up to three labels located at the bottom of the camera; this is an important feature of original Foscam
cameras. If your camera does not have labels as shown in Figure 1.3, it may be a clone. Cloned Foscam
cameras can not use original firmware and are not eligible for warranty or technical services.

Shenzhen Foscam Intelligent Technology Co., Limited 3
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FOSCAM domain name

S/IN of FOSCAM

Figure 1.3

Reset button

MAC address of wired connection

‘JMAC address of wireless connection

Reset button: Press and hold down the RESET BUTTON for 5 seconds. Wait for 20 seconds after released,
the IP camera will reboot and it will be reset back to factory default settings. You must power on the camera

before reset.

1.5 SD Card

This camera supports SD Card and the max size of SD card must be under 32G.

When you plug in the SD card during the camera work process, please reboot the camera again, or else the

SD Card may be cannot work well.

Go to the Settings—=>Device Status->Device Status page, you can see the SD card status.

’ [Device Status

Relmsh

Disabled

Mot Recoeding

S0 card
5.06G

7.3G

Ly Alarm Status
Blaza Setting | Racard Stabus
L J S0 Carg Stans
::: _j 50 Card Frea Space
Bl _J S0 Card Toial Space

§ BETZ ] HTF Status
Fath setling 4 DS Statias
Frawall » UPRP Status
Syatarn J

WiF| Status
. R LED Stafus

Disablad

Faiad

Diaablad

Mot cannected

OF

The default storage path of alarm record files is SD card, when the available size of SD card is less than 256M,

the old record files will be deleted automatically.

Shenzhen Foscam Intelligent Technology Co., Limited
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2 Accessing the Network Camera

This chapter explains how to access the network camera through web browsers and RTSP players.

2.1 Access the Camerain LAN

This camera support HTTP and HTTPS protocols, so here will allow you to use HTTP and HTTPS port no.
(1) Http:// LAN IP + Http Port no.

Double click the IP Camera Tool icon and it should find the camera’s IP address automatically after you plug in
the network cable.

E TP Camera Tool

Figure 2.1

Double click the IP address of the camera; your default browser will open to the camera login page.

Https:// LAN IP + Https Port no.

The default Https port no. is 443. You can use the url to access the camera: https:// LAN IP + HTTPS port.

Go to Settings - Network - Port panel , you can see and change the https port no.

Sava Ralnash
HTTF Parnt 2]
wWedia Far b )
[ HTTPS Part 443 ]
Figure 2.2

Sometimes you need to add the url to the Trusted Sites,

Open Internet Explorer if it is not already opened. Click on Tools, then click Internet Options.

Shenzhen Foscam Intelligent Technology Co., Limited 5
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Next, click the Security tab, then click the Trusted sites button.Finally ,click the Confirm button.

Internet Options

Connections Frograms bdvanced
Feneral Security Priwvacy Content
Select a zone to view or change security settings.
Internet Local intranet  JEE=s  Restricted
sites

This zone con

your files,

Security level for this

Custom

Trusted sites

trust not to damage your computer or

‘fou have websites in this zone,

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level,

tains websites that you

Zone

[ Custom level. .. ” Default level l

’ Reset all zones to default level l

[ #= [ 8 [ ERe |

Figure 2.3

For Firefox, you can add the trusted as the foll

Tools --- Options ---- Advanced --- View Cert

owing way:

ificates --- Servers

Shenzhen Foscam Intelligent Technology Co., Limited
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General Tabs Content Applications  FPrivaecy  Security Syne Adwvanced

fGeneral- Hetworl;::f il'pdate Eneryption

Protocols

[#] Use 33L 3.0 [#] Uze TS 1.0

Certificates

fhen a server requests my personal certificate:

O Select ome automatically @ Azk me every time

e
W [Eevocation Liszts ] [Ealidati.on ] [Securitg Tevices

[ 0K ][ Gancel ][ Help

Figure 2.4

Click View Certificates, and go to Servers option.

&

|Tour Certificates|Pespld | Servers ]juthnrities?éﬂthersé

You have certificates on file that identify these servers:

Certificate Hame Server Lifetime Expires On

= (Unlmown)
(Mot Stored) 192, 165. 5. 125: 445 FPermanent

[=] The USERTRUST Hetworlk
addons. mozilla, org * Fermanant 2014-3-15
global trustee * Fermanent 2014-3-15
iz, de * Permanent 2011-4-17
login. live. com * Permanent 2014-3-15
login. skype. com * Fermanent 2014-3-15
login. yahoo. com * Fermanent 2014-3-15
login. yahoo. com * Permanent 2014-3-15
login. yahoo. com * Fermanant 2014-3-15 E‘I

2o, a " n ey EEYPRENT —

Figure 2.5
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Go to Add Exception panel.

|£dd Hepieiiny Henawrigen \3

You are about to owerride how Firefox identifies this site.

. Legitimate banks, stores, and other public sites will mnot
* azk you to do this.

Server

Enter the camera’s url , here
take https://192.168.8.129:443
Certificate Status

This =ite attempts to identify 1tzelf with 1 for examole
informatiom.

Location: | https:/ /192 165. 8. 128 445 e

Trong Site

Certificate belongs to a different site, which could indicate an identity
theft.

Unknown Identity

Certificate iz not trusted, becauze it hazn't been werified by a recognized
anthority.

Permanently store this exception

A 4
([Qonfirm Security Exception D-[—C,c Click this button to add it ]
v . [
Figure 2.6

2.2 Access the Camera in WAN

2.2.1 Static IP Addresses

Users who have static IP addresses do not need to set DDNS service settings for remote access.
When you have finished connecting the camera using the LAN IP address and port forwarding,

you can access the camera directly from the Internet using the WAN IP address and port
number.

How to Obtain the WAN IP address from a public website

To obtain your WAN IP address, enter the following URL in your browser:
http://www.whatismyip.com.The webpage at this address will show you the current WAN [P.

Shenzhen Foscam Intelligent Technology Co., Limited 8
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Figure 2.7

Access your IP Camera from the Internet

You can access the IP Camera from the Internet (remote access). Enter the WAN IP address
and port number in your standard browser. For example, you would enter http:/
183.37.28.254:85

NI Make sure port forwarding is successful. You can do port forwarding two ways.

1) Login to your router to enable the “UPNP” function. You can then login to the camera as
administrator, choose Network, and then choose UPnP to enable UPnP. Make sure that the
status of UPnP reads “UPnP Successful” on the Device Status page.

2) Do port (HTTP port and Media port) forwarding manually. (See Figure 2.11 for further details)
If your router has a Virtual Server, it can do port forwarding. Add the camera’s LAN IP and port
which you had set earlier to your router’s port forwarding settings.

Note: If you plug the camera into a router, it will have a dynamic IP address and you need to set
DDNS service settings to view it remotely.

2.2.2 Dynamic IP Addresses

DDNS is a service that allows your IP Camera, especially when assigned with a dynamic IP address, to have a
fixed host and domain name. This means that even though your WAN IP address is constantly changing, you
will have a fixed hostname you can use to access your cameras at all times. You can access the camera
directly from the Internet using the hostname and port number.

Shenzhen Foscam Intelligent Technology Co., Limited 9
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What is the HTTP Port no.?

Default HTTP Port is 88

All cameras have the default HTTP port of 88. For example, if the LAN IP link of the camera is
http://192.168.8.102:88, this means that the camera’s HTTP port is 88. You can change port 88 to another port
if you'd like such as 2000 or 8090, which will not be conflict with other existing ports like 25, 21,170000.Here you
can set the port no. between 1 and 65535.

Change the default http no.88 to another one.

How to assign a different HTTP Port No. and fixed the LAN IP of the camera by the IP Camera Tool?

Step 1: Open the IP Camera Tool, select the camera you would like to change the port of, right click on the IP
address, and click on "Network Configuration”, this brings up the network configuration box as shown in Figure
2.8 and 2.9.

EIP Camera Tool

: /192, 168. 8. 105k

EBasic Properties

Hetworl: Configaration ‘
Upsrade Firmware
Refresh Camera List
Flush frp Buffer

About TP Camera Taol

Select which camera
you'd like to change the
Lport for, and right click

Figure 2.8

EIP Camera Tool

TPCAN Retwork Configuration [?|
I
IF Address |192 183 . & .102
Subnet Mask | 255 255 255 . D
Gateway |1‘32 Aeg . &8 .1
IHS Serwer | 192 168 . & .1
Hitp Port —P‘ Modify the Http Port. ]
|
UVser nadmin
Password — ) Enter the Username and
password, click OK.
Cancel ‘ |
Shenzhen Foscam Intelligent Technology Co., Limited 10
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Figure 2.9

Step 2: Enter the username and password of the Administrator (default username is admin with a blank
password), and click “OK” to apply changes.

Step 3: Wait around 10 seconds, you'll see that the camera’s LAN IP address has changed. In our example it
was changed to 2000, so we see http://192.168.8.102:2000 in IP Camera Tool. Also, the LAN IP address is
now fixed at a static IP address of http://192.168.8.102:2000. This IP address will not change even if the
camera is powered off and back on, the camera will remain on this LAN IP address. This is very important that
a static LAN IP address is set, or you may have problems later with remote access and seeing the camera
remotely if the camera loses power and reconnects on a different LAN IP address. Make sure you set a static
LAN IP address!

EIP Camera Tool EHEWE

IPCAR Http://102, 168.8. 102: 2000 H

Figure 2.10

What is Port forwarding?

If you have never done port forwarding before, you can open and view the following link to understand the
basic concept. Port forwarding allows for outside connections to access a specific device on your network from
anywhere in the world. Every router automatically blocks any incoming connections for safety purposes. Using
port forwarding, you are telling your router to allow a connection through a certain port (you can think of it as a
gateway) into your router. You set this port to a specific device, in our case an IP Camera, so it can be
accessed from anywhere in the world.

Click this link to learn more about port forwarding: http://portforward.com/help/portforwarding.htm

How do we configure Port Forwarding?

For this section, we will be using an example:

Let's say the camera’s LAN IP address is http://192.168.8.100:2000

Step 1: Login to the router, and go to your router’s port forwarding or port triggering menu. Sometimes this is
also under the name of Virtual Server or NAT.

Using the Linksys brand router as an example, we would log into the router, and go to the Applications &
Shenzhen Foscam Intelligent Technology Co., Limited 1
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Gaming menu. We would then click on the “Single Port Forwarding” sub-menu.

Step 2: Create a new column using the LAN IP address & HTTP Port of the camera within the router as shown
below, then push OK or Submit to save your settings:

Wireless-N Home Router WRT120M

Applications &

Applicatons &
Gaming
Singie Port Forwarding § Fod ge Forwarding | Port Rang serng || i |

Gami"g Setup Wireless Secufity Access Resirictions Adrninisiration

[

Application Name | | External Pori | Internal Port | Protocol | TolP Address | Enabled
None (M . 192 188.8 [
“="'| Fill the HTTP Port of the =
lone B8 camera in the columns of _____E__
None (v External Port and Internal Fl
Port. Example: 2000
Hona L 4 |_|
P — 3 - . 152 165.5. [Fl
. =1 | - — ' | - Fill in this section with the
F C T 2000 | Botn ™ | 1oz 1854l 100 =] I
I — I = LAN IP of the camera; we
L i i | | | [Both ) | 1521688 G would enter “100" for our
) Both ™| | 1521888 example.
Assign a name for the N =
port forward setting here

Figure 2.11

First method :

Use the embedded DDNS to access the camera via the Internet

Each Foscam camera has an embedded unique DDNS domain name, the format of this domain name is
xxxxxx.myfoscam.org. On the bottom of the camera, you can see the domain name sticker with this
information on it.

For example, we can use test09.myfoscam.org. In the camera, click Settings at the top, click “Network” on the
left, then click “DDNS” to get to the DDNS settings page. Here you can see the unique domain name of your
camera.

’ _méave ‘1 ’ ~ Refresh 3

Enable DONS [¥]
Manufacturer's DDMNS

mManufacturer's DOMNS test9. myfoscam. ong | [ Restore DOMS to factory ]

Third Party DDNS

Domain | |

DDMS Server Address [Mone v

Shenzhen Foscam Intelligent Technology Co., Limited 12
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Figure 2.12
Now you can use “http://Domain name + HTTP Port” to access the camera via the Internet.

Take hostname test09.myfoscam.org and HTTP Port of 2000 for example, the URL link to access the camera
via the Internet would be http:// test09.myfoscam.org:2000.

Second method :
Use the Third party DDNS to access the camera via the Internet

Step 1 Please go to the third party DDNS website(such as www.no-ip.com) to create a free hostname.

Step 2 DO DDNS Service Settings within the Camera

Please set DDNS Settings within the camera by hostname, a user name and password you've got from
WWW.No-ip.com
Take hostname ycxgwp.no-ip.info, user name foscam, password foscam2012 for example.

Firstly, goes to option of DDNS Settings on the administrator panel.
Secondly, select No-Ip as a server.

Thirdly, fill foscam as DDNS user, fill password foscam2012 as DDNS password, fill ycxgwp.no-ip.info as
DDNS domain and server URL, Then click save to make effect. The camera will restart and to take the DDNS
settings effective.

Fourthly, after the restart, login the camera, and go to option of Device Status on the administrator panel, and
check if the DDNS status is successful.

If failed, please double check if you have input the correct hostname, user name, and password, and try to
redo the settings.

If you have set Third Party DDNS successfully ,the Foscam Domain Name will be invalid. The Third Party
DDNS and the Foscam Domain Name cannot work at the same time, the last time you configured will take
effect.

2.3 Using the VLC player

This camera supports RTSP streaming, here you can view the camera using VLC player.

RTSP URL rtsp:// [user name][:password]@IP:HTTP port number/videosream

The part in the square brackets may be omitted.

user name & password:

The user name and password to access the camera. This part can be omitted.

Shenzhen Foscam Intelligent Technology Co., Limited 13
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IP:
WAN or LAN IP address.
Videostream:

Here support three mode: videoMain, videoSub and audio. When the network speed is bad, here
you had better select videoSub. If you select audio, you can only hear the sound but cannot see

the video.

For example:

IP:  192.168.1.11
HTTP Port number: 88
User name: admin
Password: 123

Here | can enter one of the following URLs in the VLC.

1) rtsp://admin:123@192.168.1.11:88/videoMain
2) rtsp:// @192.168.1.11:88/videoMain

3) rtsp://:123@192.168.1.11:88/videoMain

4) rtsp://admin@192.168.1.11:88/videoMain

Open the VLC, and go to Media->Open Network Stream option, then enter the URL into VLC.

| £ VLC media player

('_ | Open Disc.. Cirl+D

ESf Open Capthie Device.. Ctrl+C

Open Location from dipboard Crl+v

Recent Media

Save Playlist to Eile. .. Crl+v

Convert / Save... Cirl+R
(ts) Streaming... Ctrl+5

UM Playback  Audio  VWideo Tools  View

[¥] openFie... cirl+0
Ei Advanced Open File. .. Ctrl+5hift+0
[C] Open Eolder... Ctrl+F

Help

|— Open Netwprk Stream.. Cirl+M I

]

1.00x || —i—=f—:1— | ,

Figure 2.13

Shenzhen Foscam Intelligent Technology Co., Limited
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& Open Nedia

| [ File || @ﬂisc | %!Hetwork | Capture Device

Hetworle Frotocol
Fleaze enter a networl UEL:

[|rtsp://adnin: 1230192 168, 1. 11:88/vi deoMain | v

|:| Show mere options

( Flay = ) Canecel

Figure 2.14

Sometimes you may need to enter the user name and password again. Click OK and you can

see the real-time preview.

& = Ty R
& RTSP authentication a.e
Fleaze enter a walid login name and a password.

User name |[admin

Fassword |[@@SSS

Figure 2.15

Shenzhen Foscam Intelligent Technology Co., Limited
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g1 SH2 1A 31 WAL h'- I | O

Figure 2.16

If you cannot play the video in the VLC player, please check the port mapping. You can read
Quick Installation Guide about How to configure port forwarding.

NOTE:

If you modify the camera’s username or password, you had better reboot the camera, or else the
new username and password cannot take effect when you enter the authentication in the VLC.

3 Survelillance Software GUI

Please refer to the Quick Installation Guide if you install the camera at first time. After finishing quick
installation, you can take time to learn the operation of the software.

Shenzhen Foscam Intelligent Technology Co., Limited 16
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3.1 Login Window

|sername
1
Fassword
Stream || Main stream 2
Language | English 3
4

Figure 3.1

Please check the login window above, it was divided to 5 sections from no. 1 to 5.

Sectionl Enter the User name and password

The default administrator username is admin with a blank password, please reset the password at first using
and prevent unauthorized users login the camera (read chapter 3.2.4 about how to change).

Section2 Stream

The camera supports two stream modes: Main stream and sub stream. If you want to access the camera form
LAN, here you can select Main stream. If you want to access the camera from Internet, here we recommend
sub stream.

Note: When the network bandwidth is badly you'd better select Sub Stream and the video will be more fluency.

Shenzhen Foscam Intelligent Technology Co., Limited 17
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Section3 Select the language

You can select the language you need via click on the language dropdown list to switch.
Section5 Login the camera

Section4 Login the camera

Click Login button and you will see the surveillance windows.

Figure 3.2

Shenzhen Foscam Intelligent Technology Co., Limited 18
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3.2 Surveillance Window

Figure 3.3

9

Sectionl FOSCAM Logo/ LiveVideo / Settings/Playback buttons

FEOSCAM.. roscamLoco

E@ Livevideo . . . . . .
: Path to surveillance window. Click this button and back to the surveillance window

q‘ —_—
ES: Path to Administrator Control Panel, Click it, and it will lead to Administrator Control Panel and
do advanced settings.

UL
EI Playback
: Click this button and back to the Playback panel to view the stored audio files stored in the
SD Card.

Section2 Multi-Device Window

HH
@Runn/
The firmware inside the camera supports up to maximum of 9 cameras being monitoring at the same time. You

Shenzhen Foscam Intelligent Technology Co., Limited 19
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can add other cameras in multi-device setting (read chapter 4.2.5).

FRsSCAM D) Lwvna | O semrge 5l Pysack Indoor Pan/Tilt IP Camera
o m] BT
e |
e
 marror £

g

DA

Wit a e
L =R

L cowague

Figure 3.4

Section3 Mode/ Stream / Mirror/ Flip buttons

Mode

1) 50HZ --------- Indoor surveillance (Region: Europe, China)
2) 60HZ --------- Indoor surveillance (Region: USA, Canada)
Stream

The default Stream supports four modes: 0/720P/30fps/4M, 1/NVGA/25fps/2M, 2/VGA/ 15fps/ 1M and 3/
VGA/10fps/200K. The format of the stream type is Stream type no./ Resolution / Maximum frame rate/ Bit
rate

1) Stream type no. : The number is used to identify the stream type.

2) 720P/ VGA

There are two resolutions, the bigger one is 720P, and the smaller one (VGA) is 640x480 pixels. The bigger the
resolution, the better of the image quality is. If you are accessing the camera via internet and want to get more
fluent video streaming, please select resolution VGA.

3) Maximum frame rate

When the video format is 50Hz, the maximum frame rate is 25 fps. When the video format is 60Hz, the
maximum frame rate is 30 fps. You should lower frame rate when the bandwidth is limited. Normally, when the
frame rate above 15, you can achieve fluently video.
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4) Bit rate

Generally speaking, the larger the bit rate is, the clearer video will become. But the bit rate configuration should
combine well with the network bandwidth. When the bandwidth is very narrow, and bit rate is large, that will

lead to video can not play well.

You can reset the stream type on Settings-> Video-> Video Settings panel.

Dlevica Status )

Buasic Setting i

Video HI.'T”I'I"-_'_'-H

Siream Typs 1]
Rasolubion TAIP
ar Fate 2
Frame Rate i
ey Frame irmarval x
Figure 3.5

After changing, please re-login the camera and you can see the modification.

Section4  Pan/Tilt Control

4
1 Up control button, 2---—-- Down control button,
3 Left control button, e Right control button,
5eme- Up-Left control button 6--—-- Up-Right control button
7----- Down-Left control button 8----- Down-Right control button

@ Click this button and go to center

Section5 Cruise / Preset settings

Shenzhen Foscam Intelligent Technology Co., Limited
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Cruise Settings

The default cruise tracks have two types: Vertical and Horizontal.

Vertical: The camera will rotate from up to down.
Horizontal: The camera will rotate from left to right.

: Start cruise. I:I: Stop cruise.

If you want to define or change the cruise trace, please go to Settings—» PTZ» Preset Settings panel.

How to do cruise?

Firstly: Select one track in the track dropdown list

Vertical

Horizontal

Select one of these ]

Secondly: Click Start cruise button, the camera will cruise following the predefined path.

Thirdly: Click stop button and finish cruising.

Preset settings

IPCAM supports 16 preset positions, which is considered enough for DIY home & small business surveillance
market

The default preset position is Topmost, Bottom most, Left most, right most, you can add other preset positions.

Shenzhen Foscam Intelligent Technology Co., Limited 22
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168



www.foscam.com

== Add Click this icon to save the position you need the camera to remember
=| Delete Select one preset position and click this button to delete it.

S GO Select one preset position in the preset dropdown list and click Go to make the camera move the

preset position

How to do preset position?

Firstly, move the camera and stop at a desired place where you want make preset position.

Secondly, click == button and enter a descriptive name for the preset position. The preset position cannot
contain special characters. Then click OK to save it. If you want to reset the preset position, click Cancel.
After that, you can move the camera and stop at another place, and set another preset position. You can do all
the 16 preset positions with this method.

If you want to see one preset position you have set, only select the preset position name from the preset

dropdown list, and click go &3 button, the camera will go to the preset position.

Section6 IR LED Lights

IR LED Lights )

Mode Manual +

Oon ®of

Click Infra led and there are two modes to adjust the infrared led: Auto and Manual.
Auto: Select it and the camera will adjust the infra led (on or off) automatically.

Manual: Select it and you can turn on or turn off the infra led manually.
Section7 Image quality settings

In this page, you can tune Hue, Brightness, Contrast, Saturation, and Sharpness to get higher quality.
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X Color Adjust )
[ B 50
B 20
» [[—— 54
®» B &0
b B
Default

Section8 OSD

If you have added time and camera name in the video, you can see it in the live window.

Go to Settings ---Basic settings---Camera name panel, and you can change another device name. The
default device name is anonymous.

Go to Settings ---Basic settings---Camera time panel and adjust the device time.

Go to Settings ---Video---On Screen Display panel, you can add or no add OSD.

Section9 Play/Stop/ Talk/Audio/ Snap/ Record/ Full screen button

1 2 3 4 5 6 7

1------ Play Click it to play the video of the camera
2------ Stop Click it to stop the video of the camera

3--em- Talk Click the button and the icon will become to \—J , then talk to the microphone that connected
with PC, people around the camera can here your voice. Click the icon again and stop talking.

4 Audio Click this icon, the icon will become to '\HD you can hear the sound around the camera by the

earphone or speakers that connected with PC.

5----- Snapshot Click it to make snapshot and it pop-up a window which picture you snapshot, right click in
the window and save the picture to anywhere you want.

6----- Record Click the icon &4 and the camera start recording, you can see a green dot in the live
window. Click again and stop recording. The default storage path is C:\IPCamRecord. You can change the

storage path: Go to Settings- >Record->Storage Location panel.

7------ Full Screen Click it to make full-screen, or you can double click the surveillance screen to make
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full-screen. Double click again and exit full-screen.
Onscreen Mouse Control

Right click the mouse and you can adjust the screen ration, full screen and Zoom up.

09/17/2012 12:39:43 anonymous

o Kawp raiian

Fall Seresn

Toom up

Figure 3.6
Keep ration: Select it and the camera will adjust the size of live window based on the the computer monitor
automatically. Sometimes there is a black border around the video, please select Keep ration to get a better
visual quality .
Full Screen: Select it and Click it to make full-screen, press ESC and exit full-screen.
Zoom up:
First Method: Here is a convenient and fast solution to Zoom up/down screen by Clicking Video Screen
and adjusting Mouse pulley, or by press the CTRL key and click the mouse left button.
Second Method: Click it and the live view will be digital zoomed up, then click Zoom Down and the live view
back to original size.
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09/17/2012 12:39:43 anonymous

Figure 3.7
When you select the Full Screen, then click right mouse, there is a Screen PTZ button.

09/17/2012 12:39:43 anonymois

v Kaap ration |
v Full Seraen |

Laoa uwp
'-.'. Taon desn

Figure 3.8
Click the Screen PTZ button and put the mouse on the screen to indicate the camera move direction you
prefer, press the left mouse, the camera will move to the corresponding direction. Loosen the mouse and stop

moving. Press Esc button or double click right mouse and cancel the function.

NOTE: For Mac OS, the plugin cannot support Onscreen Mouse Control, so you cannot allow to use it.
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4 Advanced Camera Settings

Click the button “Settings”, goes to Administrator Control Panel to make advanced camera settings.

4.1 Device Status

Device Status contains four columns: Device Information, Device Status, Session Status and Log, it will show
you various information about your camera.

4.1.1 Device Information

s
|l|_ Device Statis |

— Device Information

Refresh

Besaacn Salus

Log Camera Model FEEATW
ki
| FHasic Settirg il Camara Mams FEEITW
|_Hetwork J Camera I 000000000
J"_ Widaa ] = I -
e - Camera Time et T, R e S ]

Edil |
| .
- Systam Firmware Version 1.415
-2 = '
L BTz | Apg Fimmware Yersion 111119
| Pan Seiting | Web Version 2000
L Firewal J Phug-In Versan 2002
=
T
Figure 4.1

Camera Model: The camera model no.

Camera Name: The Device Name is a unique name that you can give to your device to help you identify it.
Click Basic Settings and go to Camera name panel where you can change your camera name. The default
device name is anonymous.

Camera ID: Display the wired MAC address of your camera. For example Device ID is 000C5D00008, the
same MAC ID sticker is found at the bottom of the camera.

Camera Time: The system time of the device. Click Basic Settings and go to Camera time panel and adjust
the time.

System Firmware version: Display the System Firmware version of your camera.
App Firmware version: Display the application firmware version of your camera.
Web version: Display the web Ul version of your camera

Plug-in version: Display the plug-in version of your camera
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4.1.2 Device Status

On this page you can see device status such as Alarm status/ Record Status ,DDNS status ,WIFI status and so
on.

Device Status

Alarm Status Disahled
| Record Status Mol Recording
J 50 Cand Stalus Mo 50 card
J 50 Card Free Space Ok
j S0 Card Total Space ok
,] NTF Statua Disable
J DOMS Status Suceess blln Aestil mylakam neg B
J UPNP Status . Success
WAF | Siatus Conrected bo;lnscamosl
F LED Stalus o
Figure 4.2
4.1.3 Session status
Session status will display who and which IP is visiting the camera now.
Session Stalus
(. Ratoen )
Lisername IP Address
admin 1521668 228
Figure 4.3
4.1.4 Log
The log record shows who and which IP address accessed or logout the camera and when.
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Log

Refresh

Pages B3 <23 Fox Go
NG, Time zer P £

1 iff lene
Click the page number and go to the

corresponding page to see more logs

4 2012-08-18 012754 admin B L
Fill in one page number, click Go button

5 201 20018 012621 admin 19

and go to the corresponding page
5] A012-08-18 012542 admin 21 g p g p g
7 20120618 01:25:15 admin 192168.1.102 | Login

i 2012-08-18 01 :25:13 admin 192.188.1.102 Log out

9 2012-09-18 01:24: 46 admin 1921681100 Login
10 20120818 01:21. 44 admin 192.168.1.102 Lagin
Figure 4.4

Reboot the camera and clear the log records.

4.2 Basic Settings

This section allows you to configure your camera’s Name, Time, Mail, User account and Multi-Device.

4.2.1 Camera Name

Default alias is anonymous. You can define a name for your camera here such as apple. Click Save to save
your changes. The alias name cannot contain special characters.

Save Rafresh

Camera Mame aAnonymous

Figure 4.5

4.2.2 Camera Time

This section allows you to configure the settings of the internal system clocks for your camera.
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Save Refresh

Time Zone (GMT) Greemsch mean time; Londan, Lisban, C »

Sync with NTP server [

2012-10-30 -~ E- E- -

PC Time

Sync with PC
Date Format Y Y -h DD »
Time Format 12-hour »

Figure 4.6
Time Zone: Select the time zone for your region from the dropdown menu.

Sync with NTP server: Network Time Protocol will synchronize your camera with an Internet time server.
Choose the one that is closest to your camera.

Sync with PC: Select this option to synchronize the date and time of the Network Camera with your computer.
Manually: The administrator can enter the date and time manually. Note select the date and time format.

Click Save button and submit your settings.

4.2.3 Mail Settings

If you want the camera to send emails when motion has been detected, here Mail will need to be configured.

Shenzhen Foscam Intelligent Technology Co., Limited 30
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168



www.foscam.com

Device Statis ]

Basic Segting
“Tamars Name

Nail Seftings

Sm\ Relesh
Enable [ S
SWTP Senver emtp. grail com
kb SMTF Port 2
Mok ‘J STARTILS w
s Video -J Transport Layer Securty &-Mail only supports TLS s Porl 455 and STARTTLS al Port 587 or 25. Hotmail only
Al J supports STARTILS at Pod 557 m 25
Record ]
Need Authentication Yeg -
FIE _]
Path seting J SMTP Username cuiyaosd3Famail com > 2
Firewal J T E P i sEssEEEE 6
SyStEm Sendar E-mall cuiyanggmai com > 3
First Recehver yanyaogE B3 com
Second Recatver 5 4
Third Receher
Fourth Recerer
Figure 4.7

1----- SMTP Server/ Port /Transport Layer Security Enter SMTP server for sender. SMTP port is usually
set as 25. Some SMTP servers have their own port, such as 587 or 465, and Transport Layer Security usually
is None. If you use Gmail, Transport Layer Security must be set to TLS or STARTTLS and SMTP Port must be
set to 465 or 25 or 587, which port you choose should be decided by which Transport Layer Security you
select.

2-----SMTP Username/ password ID account and password of the sender email address

3----- Sender E-mail Mailbox for sender must support SMTP

4----- Receiver Mailbox for receiver need not support SMTP,you can set 4 receivers

5----Save Click Save to take effect

6----Test Click Test to see if Mail has been successfully configured.

Click Test to see if Mail has been successfully configured.
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Enable[7]
SMTP Server

SMTP Part

Transport Layer Security

Meed Authentication
SMTP Username
SMTP Password
Sender E-mall

First Receiver
Second Receiver
Third Recelver

Fourth Recerver

Save Refrash

smtp.gmail. com
25

|STARTILS |
G-Mail only suppors TLS at Port 465 and STARTTLS at Port 587 or 25.

i b
yaoyao@lgmail.com

ssssnenes [:]_’[ Test result ]

yaoyao@agmail. com

yaoyaoi@ 163 com

Figure 4.8

If the test success, you can see the Success behind the Test, at the same time the receivers will receive a test

mail.

-z8|| [ Bg |[mges | ax || B | tonmes | 26 | S22 v BREL.

IPCamera SMTP test mail -

Ei% A ¢ foscam IPCamera <yaocuixiang® 163.cor

Bt (8 2012890 138

oA - 411678364 <411

This is a test mail se

EHAM) E59.:

nd by your [PCamera

Figure 4.9

If the test fails with one of the following errors after clicking Test, verify that the information you entered is
correct and again select Test .
1) Cannot connect to the server
2) Network Error. Please try later
3) Server Error

4) Incorrect user or password
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5) The sender is denied by the server. Maybe the server need to authenticate the user, please check it and try
again

6) The receiver is denied by the server. Maybe because of the anti-spam privacy of the server

7) The message is denied by the server. Maybe because of the anti-spam privacy of the server

8) The server does not support the authentication mode used by the device

4.2.4 User Accounts

Here you can create users and set privilege, visitor, operator or administrator. The default user account is
admin, with a blank password. You can enter the users accounts of visitor . operator and adminstrator
Manually.

p———

'[ Devace Stabus |

Basic Setting J
| Camera Mame
ﬂlﬂﬂ'l Tme
Wil Settings NI Ligpmame Privilege Uisemame
Muhti-Camera
| b "
'L Video v
L Alarmn J

Liser Accounts
Refresh

I. 1 ] Adrnrwsiralon Privilege

o O Charge passward

| Recard | 5
[ ez

| Path setting

|
L Fraval ]
LSt —

Figure 4.10

How to change the password of administrator?

Firstly, select the account of administrator, then select “Change password”, enter the old password and the
new password, lastly click modify to take effect.
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G- Retoshn)

MO | Usemarne | Privilege Usermame  admin l
9 [Mewy passwiond sssses !
3 . Privilege

4 Change password
B

- |

B

i

g

Figure 4.11

How to add account ?

Select one blank column, then enter the new user name, password and privilege, last click Add to take effect.
You can see the new added account on the Account list.

. Refresh
MO Llzername Frivilege Username |Cn|:u |
1 admin Administrator Password |lﬂ'."i|. !
3 Change password
4
5
B
7
8
Figure 4.12
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Refresh

MO, Username Privilege Usemame  |Coco

| admin Administrator Privilage

3
Delete

Figure 4.13
Delete : Select the account which you want to delete, then click Delete button to take effect.

Note: The default admin account cannot be deleted, but you can add other administrator users.

4.2.5 Multi-Camera

If you want to view multi-surveillance screens on one window, you need to login one camera, and set it as the
main device, and do Multi-Device Settings, add other cameras to the first one camera. Before you do
multi-cams settings, you need to assign different port such as 81, 82, 83, 84, 85, 86, 87, 88 to the cameras if
there is 8 cams installed.

The firmware within the camera can support a maximum of 9 devices monitoring all at the same time. This
page you can both add FOSCAM MJPEG and H.264 series cameras to the first camera and view
multi-surveillance screen on one window.

Add cameras in LAN

In Multi-Device Settings page, you can see all devices searched in LAN. The 1st Device is the default one. You
can add more cameras in the list in LAN for monitoring. The camera’s software supports up to 9 IP Cameras
online simultaneously. Click The 2nd Device and click the item in the Device List in LAN, the Alias, Host and
Http Port will be filled in the boxes below automatically. Enter the correct username and password then click
Add. Add more cameras in the same way.
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] J MMult-Camera
Basic Setting -

FBECENY_RO(192. 166 . 115)

—
Camaras On LAN

PR e 1 Click it, camera model, alias,
Ths 20 Camarg e host and HTTP Port will be

Cameds Model | (P54 filled in the following boxes
GCamars Name | anonymous automatical Iy

Hosl 192 6B A 220

HTTF Pod . _93
Iiecka Por 3]
Lizpmame adrran
Pasgsand
_ P Add TN Delsta |
3 Click Add to take effect | = . \ 8
Figure 4.14 2 Enter the User name and

password of the 2nd camera

Camera Model: Our Company produces two series cameras: MJPEG and H.264. Here will show you which
series the camera belongs to.

anonymous(192.166.11.193)
FIEG21VY for ebuyer (192.168.11.241

anonymous{192. 168.11.203)

Cameras On LAN

The 1st Camera This Camera
- The 2nd Camera | anonymous(192 168.11,203)
- The 3rd Camera | FIGB21\W for ebuyer (192.168.11.241)
- The 4th Camers anonymous(192.168.11.203)
| The Sth Camers | Mane
- The Bth Cam | Mone
The 7th Camera Maone
The Bth Camera | Mang
| The 9th Camers | Mone

Mate: If you want 1o access your camera remotely, make sure you are able (o access it seperately through a browser

Figure 4.15
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Back to Surveillance Windows, and click Four Windows option, you will see four cameras you added.

F@SCAM /Q Liveyideno 0’)’ Settings ﬁ Playback |nd00l’ Pan.’T“t IP Camera

ol o oE
\Mode (s0HZ v

Stream |1/ ViGAS 25fs/ 2M ¥
L] Mirror L] Flip

Cruise

Preset
! IR LED Lights
Color Adjust

Figure 4.17

Add cameras in WAN

If you want to view all cameras via the internet(remote computer), you will need to add them using DDNS
domain name. Firstly, make sure all of the cameras you added can be accessed through the internet. (Read
How to configure DDNS settings in chapter 4.3.3)

Login to the first camera using a DDNS domain name and port.
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.'-l--lm_:;_rru-- g i
Fils Dii Wies Pproritsr Tesln  Hedy x En - R
o Periisn | g @) Sagpais
BT Tl Use DDNS domain name and port to login Bi- (0 v baws Stuye Tedee §
y @ uevaeo B semnge | [ prmemcr Indoor PaniTilt IP Camera
J Device Status
IR R w T Chesabsd
Fecom Elven Hal Recaiing
S0 Corm Stais Pia 50 cad
50 Cord Free Space 1]
50 Carm Total Space (i
NTF Elatus (351
DONS Status | T ——r]
LPnP Giatus Lo
WAFI Salus Carmacied 1o fescanssed
e s o Make sure each camera you need
Figure 4.18 add could login with DDNS name
and port

Click Multi-Device Settings. Choose The 2nd Device. Fill in the 2nd camera’s name, DDNS domain name,
port number. Enter user name and password and then choose Add. (Figure 4.19)

| Reiesh |
FISE21W for ebuyer (192.168.11.241)
G D AR i;n-:unf-rn-:-usﬂ'a.? 168.11.203)
The 1=t Carmera Thiz Camears
The 2nd Camera anonymous{1 52 16811 203)
Carnira Model | ] - | > 1
Camera Mame | apple I—V 2
Hiast Camera.no-ip.info
HTTFPF'qu. a0 —> 3
Media Port | B01
Usemnarme | admin 4
Paszword
Add Y  Dedete |
The 3rd Camera N 5
The 4th Camers Rons
Figure 4.19
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1---- The camera model: MJ or H264.

2----- The 2nd camera’s name

3---- Fill in the 2nd camera’s DDNS host not LAN IP

NOTE: The MJ series have the same HTTP Port no. and Media Port no.

4 ---- Enter the 2nd camera’s user name and password
5---- Click Add button and to take effect

NOTE: Here the Host must be entered as the second camera’s DDNS domain name, not its LAN IP.

Devica List in LAN

The 15t Device
The 2nd Device
The 3rd Device
The 4th Device

The 5th Device

Th b Dhayi
he 7th Device

The 8th Davice

The 9th Device

|apple(192.168.13.102)
mycameral 192 168.13.108)
ipcam(192.168 13.107)

This Device

apple(camera. no-ip.infa)
ipcamitestdl foscam, org)

miycarmeralowdejsi no-ip.infa)

Mone

Mone

Mong

Mona

Mane

Refresh

Attention: If you want to access the device from internet, be sure the host and port that you set can be accessed from

internet.

Return to video window. You will see all of the cameras accessible through the internet.

Figure 4.20

When you are away from home, you can use the first camera’s DDNS domain name and port to view all the

cameras via internet.
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F®SCAM ':g} Liveyideno c},ﬂ Settings ﬁ Playback |ndOOI’ PanITiIt IP Camera
D:D ot of - ,

Wiode oz - T sy '

(Stream 1/ \GA/ 25fsl 2M v - ". / " g E'-h--..__

D Mirrar L] Flip

if Cruise
R Preset
‘,.’ IR LED Lights
i Color Adjust

Figure 4.21

4.3 Network

This section will allow you to configure your camera’s IP, PPPoE, DDNS, Wireless Settings, UPnP and Port.

4.3.1 IP Configuration

If you want to set a static IP for the camera, please go to IP Configuration page. Keep the camera in the same
subnet of your router or computer.

Sava Refresh

Obtain IP From DHCP 7]

IP Address 192,166 0.109
Subnet Mask 2562552650
Gateway 192.1668.0.1
Primary ONS Server 192.166.0.1
Secondary DNS Server 20296 134,133

Mote Once you save your sellings, the camera will restan

Figure 4.22

Changing settings here is the same as using the IP Camera Tool. (Figure 4.23/4.24)
It is recommended that you use the subnet mask, gateway and DNS server from your locally attached PC. If
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you don’t know the subnet mask, gateway and DNS server, you can check your computer’s local area

connection as follows:

Control Panel = Network Connections =>Local Area Connections >Choose Support = Details.

“» Meiwork Conneciions

Qo - O F Psewsn [ roes [T

Addrass thbbwnrktmhnns

#  LAN or High-Speed Internet
Metwork Tasks

™ Local Bres Cannection
ted, Frewal=d
_/n_ Realtek RTLS1 3951 0x Fa

Creste anew
conres:bon

St up & home or sl
affice retviark

@ Change Windows
Frawall selitings

W8 Cisable this network
davice

K Fepar thes cormechion
g Renaimes this cohnedion

) e stabus of ths
conrechon

Iﬂ Change ssttings of this

Coniress bon

Other Places

@ conirol fanel
S My Netusrk Places
& My Documents
i My Computst

== | ocal Area Conmection STafus

Cormechion stabus
dudceans Type. Aisagred by DHCP
IF Address 132 1E8.050
Submal Mask: 272552950
Defauit Gatevay: 132.1680.1

T
”x_ Click here

Wincowss: did rok detect problems vith the
Enrnl_ml.iﬂ"; I pous cannot connect olick
=aan

Figure

"= Matwurk Conpections

Qo - ) [ sewch [ rkes [T

fdldeess I‘ Hmm-tu'radm

Fietwork Tacks

correction

@ Setup s hone or snal
offica rtvar,

q Reenams this cormction

5 Wiow sadus n-'thTh
correcton er

[ Change s=ttings &f BL
cornect

ohn

4.23

A LANor tegh-Speed Dnbernet (00 1 e
Metwark Connsction Delalls
Connscted, Frewalad
E g Esakek RTLE] F0E10:
ame Subnet Mask an ?gfﬂﬂmml
of the camera with 255 255 255 0
182 1801
182 15810
20722132044
e RuRe
re two OMNS servers, | || 152 1601 |
=8N set any of them. i
ith gateway is also
Figure 4.24

If you don’t know the DNS server, you can use the same settings as the Default Gateway.
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4.3.2 PPPoE

If you are using a PPPoE connection, enable it and enter the User Name and Password for your PPPoE
account.

Save Refresh
Use PPFoE [#]
PPPOE account sz1025441 206512
PPPOE password ssssssssssss

Mote:Once you save your settings, the camaera will restart.

Figure 4.25

4.3.3 DDNS

FOSCAM camera has embedded a unique DDNS domain name when producing, and you can directly use the
domain name, you can also use the third party domain name.

FOSCAM domain name

Here take test09.myfoscam.org for example. Go to option of DDNS on the Settings->Network panel, you
can see the domain name.

Save Refresh

Enable DONS [#]

Manufacturer's DDNS

rManufacturer's DOMNS : testDI. myfoscam. org I Restore DDMS to factory I

Third Party DDNS
Domain

DDMS Server Address fNone b

Figure 4.26
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Now you can use http:// Domain name + HTTP Port to access the camera via internet.
Take hostname test09.myfoscam.org and HTTP Port no. 800 for example, the accessing link of the camera
via internet would be http:// test09.myfoscam.org:800

Restore DDNS to factory: If you have configured Third Party DDNS successfully, but you want to use
Manufacturer’s DDNS again , here click this button and start Manufacturer’s DDNS Service.

Third Party Domain Name Settings

User can also use third part DDNS, such as www.no-ip.com. ,www. 3322.com

Here take www.no-ip.com for example:

@ Step 1, Go to the website www.no-ip.com to create a free hostname

Firstly: Login on www.no-ip.com and click No-IP Free to register.

@ noip

- Home Hieg Sigmrt Co@Ecius  Sgih =

Enhanced Dynamic DNS

maore features, flexibility & control

Business Use

Dynamic NG

server 3ll on 8 dynamic IF sddress fast, rmlistle snd always aveilable

Remote Access ¥ VWabcam Monitoring 100%: Uptimea Fast Redundant
Guaranteesc abDsites
¥ Quick Installation ¥ Simple Domain Name
Trusted Anycast Network 11 Points of Presence
Gat Started
Get Started
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.org

level service. Use yournamse.no
member IP address or URL. With No-IP
Dynamic ONS, our free Dynamic Update Client keeps tradk o

your changing |P address and updates your hostname,

ign Li;:'-..- tdare

Click here to register

’, Domain Registration
4l ot il and sffordsbis

]

s' POPZ / IMAP Email

S5L Certificates

Figure 4.27

Please register an account step by step according to instructions on www.no-ip.com

After registration, please login your email which used to register. You will receive an email from website, please

click the link to activate your ACCOUNT as indicated in email.

Secondly: Login the link with the registered username and password to create your domain name.

Client Login

Support Company

User Legin

Login with the registered
usemame and passworg

Eimail: |

Passward:

lick Mere

Forget your password? Bo probiem

IF voul are nat cuirrenlly a regisbare

1 g af Ma-IP.carr

for FREE. ranisgtar a5 3 now usar

Figure 4.28
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HostsRedinecis DS Hesting Dompin Regestration  ail S50 Certificates  Blomslonng Backup DMS Renawifstivate

N
T Nead edundancy @ Your No-IP

= fos your mail server?
Click hare for moms nfo Cuixiang, welcome to your No-1P! Last Logir: 204 2-04-04 294056 PDT frorm IP 65.40,14.58
You hava successiully logged inlo No-IF's member secton To stan using No-B's seraces select an icon below or choose
£ 2417 Server Monioring an item from tha rawgation above

3 and F aflaver
Click s Tor mone nfo

g @ @ & (& &

& Buippait Camles

3 L_':1.-'-l-'. Troubleshooting Manage Domalns Add Domal Refer Friend Add a Host Mansge Hosts
- ,.'I,'IIZII: RN Click Add a Host to create a

Sl ; domain name

@ﬂﬂdlbﬂmlnﬂ“l { v

m = Crem a domain nama? _& Yaour Na-IP Alerts

£ j n l { Tou Use your awn domain namé with our DNS syatem Add Yiou o ol hawe any notices o tis tme
L Tibw | your domain namse now ar gad mos for pecing and

. Check this apal far mpatan informatian regarding your
featimes

mccount such as expinng serices and troubde ticksts

Figure 4.29
Please create the domain name step by step according to instructions on www.no-ip.com

Step 2, DO DDNS Service Settings within the Camera

Please set DDNS Settings within the camera by hostname, a user name and password you've got from

WWW.No-ip.com

Take hostname ycxgwp.no-ip.info, user name foscam, password foscam2012 for example.
Firstly, goes to option of DDNS Settings on the administrator panel.

Secondly, select No-Ip as a server..

Thirdly, fill foscam as DDNS user, fill password foscam2012 as DDNS password, fill ycxgwp.no-ip.info as
DDNS domain and server URL, Then click save to make effect. The camera will restart and to take the DDNS
settings effective.

Fourthly, after the restart, login the camera, and go to option of Device Status on the administrator panel, and
check if the DDNS status is successful.

If failed, please double check if you have input the correct hostname, user name, and password, and

try to redo the settings.
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If you have set Third Party DDNS successfully ,the Foscam Domain Name will be invalid. The Third Party
DDNS and the Foscam Domain Name cannot work at the same time, the last time you configured will take
effect.

® Do port forwarding within the router

Example: The camera’s LAN IP address is http://192.168.8.100:2000 , Media port no. is 9200.

Firstly, login the router, goes to the menu of Port Forwarding or Port Trigger (or named Virtue
Server on some brands of router). Take Linksys brand router as an example, Login the router, and goes

to Applications & Gaming->Single Port Forwarding.

Secondly, Create a new column by LAN IP address & HTTP Port No. of the camera within the router showed

as below.

Wireless N Home Router

Applications &

z A tasns &
Gaming Setup Vickens Secunty Accons Hestnctions I__'mi Addrrunem {ration

Savgie Port Forwardng | r 1 | ; I I

Single Port Forwarndng
Application lame | | External Port | Internal Port | Protocol | TolP Address | Enabled

Hose W aica | - b 152 1858

Fill the HTTP Port no. of the

i camera on the column of | 182188
tiese o External Port and Internal Ports 152 1888
Hong ™ T‘ 21888
e Lages L2000 ]| | [Betn M | ys2 1888100 Fill the LAN IP of the camera
Uecia [[sze0 . *.::-: | Both % | | 1521558 here, just input the last sections
| I ‘L I Snth w [ 152 1888
L ] ) . b
- Fill the Media Port no. of the
Assign a name camera on the column of
as you like here External Port and Internal Port

Figure 4.30

® Use domain name to access the camera via internet

After the port forwarding is finished, you can use the domain name+ http no. to access the camera via

internet. Take hosthname ycxgwp.no-ip.info and http no. 2000 for example, the accessing link of the camera

via internet would be http:// yexgwp.no-ip.info:2000
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4.3.1 WiFi

Step 1: Choose “Settings” on the top of the camera interface, and go to the “Network” panel on the left side of
the screen, then click “Wireless Settings.”
Click the Scan button and the camera will detect all wireless networks around the area. It should also display

your router in the list (Figure 4.31).

Save Refresh

551D
Wireless Metwork List
\ Encryption Mane bt

SSID(Network Namea) Encryption Quality
et W WPA, o Click the Scan button
to search for wireless
MET-f
AT iRe it i networks.
wingate WPRAZ |
Y _CPAI WPA, il
MERCURY WW1SOR WPAZ aif
W _CPAZ WA il
foscam WER aff
uniCitab WRLAD il
foscam-wii WPaA2 ol
Cisco WRAL i

Click the Page number to see other wireless

networks devices if there are more than 10.

Figure 4.31

Step 2: Click the SSID (name of your router) in the list, the corresponding information related to your network,
such as the name and the encryption, will be filled into the relevant fields automatically.

You will only need to fill in the password of your network. Make sure that the SSID, Encryption and the
password you filled in are exactly the same for your router.
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Save Refrash
SsID cisca
Wireless Metwork List :
Encryphon WEAZ w
SEI0(Netwark Mame) Encryplian Cluality -
Password I-lll“--lu- I |
Chinallet-HeWye WRA «fl *
aifNET-free Unencrypt | |
_ 2 Enter the
wingate WRaAZ Wil
password of
V_CPAI WPA «fl your router
MERCURY_MW150R WPRAZ it
Y _CPA2 WPA wiill
fascam WEP ot
uniCitab WPRAZ Wil
. 1 Click th ID of rr r
e WRA2 - Click the SSID of your route

and the relevant information
(I .1 o fiico in the felds

automatically.

Figure 4.32

Step 3: Please click on the Save button after all settings have been entered and disconnect the network cable.
Never shut down the power of the camera until the IP camera is able to connect to the wireless network.

The LAN IP address will disappear on the window of IP Camera Tool when the camera is configuring a wireless
connection. Wait about 1 minute, the camera should obtain a wireless connection, and the LAN IP of the
camera will show again on the window of the IP Camera Tool. The IP address may have changed after the
camera receives a wireless connection; we recommend setting a static local IP address if this IP address
changes by right clicking the camera in IP Camera Tools, setting a static IP, and pushing OK (see Figure4.36).
Congratulations! You have set up the wireless connection of the camera successfully.

If you fail to make a wireless connection, please refer to your seller or contact us directly for
assistance.

WPS (Wi-Fi Protected Set-up)
Step 01) Press and hold the WPS button for two seconds.
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od B2 6 |

= -

[ WPS Button ]

Step 02) Press the WPS button on your router within 60 seconds. The WPS button is usually
on the back or side of your router. On some routers, you may need to log in to the web interface
and click on an on-screen button to activate the WPS feature. If you are not sure where the WPS

buttons is on your router, please refer to your router’s User Manual.

The camera will automatically create a secure wireless connection to your router. If you have
plugged in the network cable, please plug it out. The IP Camera Tool will search the camera’s

LAN IP. Make sure the PC and the camera share the same subnet.

The security mode of router cannot be WEP, or else the WPS settings may be failed.

4.3.2 UPNnP

Save Retresh

Enable UPnP Yos w

Figure 4.33a

The default UPnP status is closed. You can enable UPnP, then the camera’s software will be configured for
port forwarding. Back to the “Device Status” panel, you can see the UPnP status:
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ICe S iatn

Redresh

Alarm Status Dizabled
Retord Stabus Mot Recording
MTF Stabus Dizable
LILMNZ Siatus success Mipd
LPnP Status Success
WiFi Status Mol connected
IR LED Status Off

Figure 4.33b

The camera’s software will be configured for port forwarding. There may be issues with your routers security
settings, and sometimes may error. We recommend you configure port forwarding manually on your router
(Figure 4.30).

4.3.3 Port

This camera supports HTTP Port and Media Port. The Media port is used to view the camera’s video stream,
HTTP Port is used to access the camera remotely. If you want to access the camera and view the video, the

Media Port and the HTTP Port must both be configured correctly.

HTTP port / Media port: By default, the HTTP and Media port is set to 88. Also, they can be
assigned with another port number between 1 and 65535. But make sure they canl not be

conflict with other existing ports like 25, 21.

Save Refrash
HTTP Port ga
Media Port g
HTTPS Port 443

Figure 4.34

Another way to change the HTTP port no.

Step 1: Open the IP Camera Tool, select the camera you would like to change the port of, right click on the IP
address, and click on "Network Configuration”, this brings up the network configuration box as shown in Figure
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4.35 and 4.36.

EIP Camera Tool

1 /102 168. 8. 105

Basic Properties

Hetworl Configuration

Tpgrade Firmware
Refreszh Camera List
Flush frp Euffer

About TP Camera Tool

Select which camera
you'd like to change the
Lport for, and right click

Figure 4.35

EIP Camera Tool

IF fAddre=s
Subnet Mask
rateway

NS Serwer

Http Fort
User

Fassword

IPCAN Network Configuration [?|

|19z 188 . & 107

| 255 255 255 . 0

192 188 .8 .1

| 192 183 . 8 .1
admin

A ) Enter the Username and
password, click OK.

—P[ Modify the Http Port. ]

Cancel ‘ |

Figure 4.36

Step 2: Enter the username and password of the Administrator (default username is admin with a blank

password), and click “OK” to apply changes.

Step 3: Wait around 10 seconds, you'll see that the camera’s LAN IP address has changed. In our example it

was changed to 2000, so we see http://192.168.8.102:2000 in IP Camera Tool. Also, the LAN IP address is

now fixed at a static IP address of http://192.168.8.102:2000. This IP address will not change even if the

camera is powered off and back on, the camera will remain on this LAN IP address. This is very important that

a static LAN IP address is set, or you may have problems later with remote access and seeing the camera

remotely if the camera loses power and reconnects on a different LAN IP address. Make sure you set a static
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LAN IP address!

EIP Camera Tool

IPCAR Http: //192,168. 8. 102 2000 H

Note: 1 Http port and Media port must be different.
If the camera cannot be accessed, please make sure the port forwarding is succeed.

HTTPS port: The default port is 443. You can use the url to access the camera: https:// IP + HTTPS port.

Sometimes you need to add the url to the Trusted Sites.
Open Internet Explorer if it is not already opened. Click on Tools, then click Internet Options.

Next, click the Security tab, then click the Trusted sites button.

Internet Options

Connections Programs Advanced

General Security Privacy Content

Select a zone to view or change security settings.

@ @ v O

Internet Local intranet QEVEELElES  Restricted

sites
Trusted sites (
. | - H )
This zane contains websites that you 'L Click here to add camera’s url ]
trust not to damage your computer or
your files,

You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.

[ Custom level. .. ” Default level ]

’ Reset all zones to default level ]

[(#= [ ®=a |[ERe |

Click Sites then you can add the camera’s https web site to the internet explorer.
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Intecnet Options

Trusted =sites

Yau can add and remove websites from this rone, All vebsies in
thes zone wil use the zone's security setiings.

Agd this wabsite to the zone:

—_— [ Enter the camera’

n

c

=
—/

[+ Reguire garver varifeation (htte:) for sl gites in this zone

[ Custam level... ” Default level ]

[ Beset &l rones to defaut evel ]

[m= [ ®m || @@

For Firefox, you can add the trusted as the following way:

Tools ---- Options ---- Advanced --- View Certificates --- Servers

D & @ a O

General Tabs Content fpplications  FPriwvacy Advanced

Security

General”Hetwork" Update | Eneryption |

Protocols

[#] Use SSL 3.0 [#] Use TLS 1.0

Certificates
fhen a server requests my personal certificate:

O Select ome antomatically @ Azk me every time

?View Certificate;? ,_Eevocation Lists] ’Ealidation] [Securit}: DevicesJ

0K ][ Hanpil J[ Help J
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Click View Certificates, and go to Servers option.

f@ Caerifinirs nsivers Jhﬂé:i

|Towr Certificates||Feopld | Servers ;juthnrities Others

Tou have certificates on file that identify these servers:

Certificate Hame Server Lifetime Expires On B
= (Unkmown) '____]
‘ (Hot Stored) 192, 168. 8. 125:443 Permanent ]
[=] The USEETRUST Hetwork
addons. mozilla. org * Permanent 2014-3-15
global trustee * Permanent 2014-3-15 j
ki, de " Permanent 2011-4-17 ¥
login. liwe. com * Fermanent 2014-3-15
login. skype. com * Permanent 2014-3-15
login. yahoo. com * Permanent 2014-3-15 14
login. yahoo. com * Fermanant 2014-3-15 T
login. yahoo. com * Permanent 2014-3-15
2 £ n . oA oA

Go to Add Exception panel.

=

N e I T e

Iz

ST a

You are about to owerride how Firefox identifies this site.

Legitimate banks, stores, and other public sites will not

—r ask yom to do this.

Server

Enter the camera’s url , here
take https://192.168.8.129:443

Location: | https:/ /192 165. 5. 129 445 e

Certificate Status

This =ite attempts to identify 1tzelf with 1 for examnle
informatiom.

Trong Site

Certificate belongs to a different site, which could indicate an identity
theft.

Unknown Identity

Certificate iz not trusted, becauze it hazn't been werified by a recognized
anthority.

Permanently store this exception

A

/\ (
([Qonfirm Security ExceptionM Click this button to add it ]
v
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RTSP function

RTSP URL rtsp:// Juser name][:password]@IP:HTTP port number/videosream

The part in the square brackets may be omitted.

user name & password:

The user name and password to access the camera. This part can be omitted.

IP:

WAN or LAN IP address.

Videostream:

Here support three mode: videoMain, videoSub and audio. When the network speed is bad, here you had
better select videoSub. If you select audio, you can only hear the sound but cannot see the video.

For example:

IP: 192.168.1.11
HTTP Port number: 88
User name: admin
Password: 123

Here | can enter one of the following URLs in the VLC.
rtsp://admin:123@192.168.1.11:88/videoMain

rtsp:// @192.168.1.11:88/videoMain
rtsp://:123@192.168.1.11:88/videoMain
rtsp://admin@192.168.1.11:88/videoMain

Open the VLC, and go to Media Open Network Stream option, then enter the URL into VLC.

| £ VI.C media player

(UM Playback Audio Video Tools View Help

[¥] openFie... cirl+0
B Advanced Open File. .. Ctrl+5hift+0
7] Open Eolder... Cirl+F

(_:I COpen Disc.. Cirl+D

|— Open N Network Stream.. Cirl+H4 |

EEf Open Cap e Device. . Cirl+C

Open Location from dipboard Cirl+v
Recent Media 4

Save Playlist to File. .. Ctrl+v
Convert [ Save... Cirl+R.
(i) Streaming... Cirl45
o oQuit cirl+0Q

i oe B
b el |m . m EI |'*=‘||'li| |a||x| &) ___-;'"_-_-_-_---]

1.00x || —:i—=f—i— |
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= Open Nedia

| [ File || @Bisc | !i!HEtWDI’k ‘ Eapture Device |

Hetworl Frotocol

Fleaze enter a network UEL:

btsp://adnin: 1230182, 188. 1. 11:88/videcMain |

http:
ITp:

mms

TTED:

|:| Show mere options

Cow )

Can

cel

Sometimes you may need to enter the user name and password again. Click OK and you can see the real-time

preview.

= RTSP authentication

Fleaze enter a walid login name and a

User name admin

Fassword @B S

) =
2%

password.
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LIS}
LI - W T = |
v G A £ WL R 1o | 08—

If you cannot play the video in the VLC player, please check the port mapping. You can read Quick Installation
Guide about How to configure port forwarding.

NOTE:

If you modify the camera’s username or password, you had better reboot the camera, or else the
new username and password cannot take effect when you enter the authentication in the VLC.

4.4 Video
This section allows you to configure Video stream settings, On screen display and Snapshot settings.

4.4.1 Settings

Stream Type o0 »

Resolution | [720P |

Bit Rate [4M v

Frame Rate I 125 bt

Key Frame Interval | Izs _'._glm
Figure 4.37

Stream type: There are four types to identify different streams you have set.
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Resolution: The camera supports two types: 720P, VGA. The higher the resolution is, the clearer video will
become. But the code flux will become larger too, and it will take up more bandwidth.

Bit rate: Generally speaking, the larger the bit rate is, the clearer video will become. But the bit rate
configuration should combine well with the network bandwidth. When the bandwidth is very narrow, and bit rate
is large, that will lead to video can not play well.

Frame rate: Note that a larger frame size takes up more bandwidth. When the video format is 50Hz, the
maximum frame rate is 25 fps. When the video format is 60Hz, the maximum frame rate is 30 fps. You should
lower frame rate when the bandwidth is limited. Normally, when the frame rate above 15, you can achieve

fluently video.

Key Frame Interval: The time between last key frame and next key frame. The shorter the duration, the more
likely you will get a better video quality, but at the cost of higher network bandwidth consumption.

4.4.2 On Screen Display

This page is used to add timestamp and device name on the video.

Save Rafrash
Display Timestamp Yes b
Display Camera Mame Yes w
Allow On Screen Display Mask Mo v

Figure 4.38

Display Timestamp: There are two options: Yes or NO. Select Yes and you can see the system date on the
video,

Display Camera Name: There are two options: Yes or NO. Select Yes and you can see the device name on
the video,

Allow On Screen Display Mask: There are two options: Yes or NO. Select yes and draw a mask area on the
video, the mask area will be black on the video.
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10/05/2012 22:54:16 anonymousifFm

Figure 4.39

Click Back button and return to the OSD page, click Save to take effect.
Back to the surveillance window, you can see the mask area as the following picture:

9 Levide | O setings o 1| Piayhack * Indoeor PanfTilt IP Camera.

IR LED Lighls

Figure 4.40
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4.4.3 Snapshot Settings

On this page you can set the snapshot pictures’ image quality and the storage path.
Save. ) Refresh
Image Qualiby fledium ko

Save To [FTP =

Figure 4.41

Image Quality: Low, Middle and High. The higher the quality, the picture will be clearer.

Save To: FTP or SD Card. If you have done FTP and Alarm settings, when alarming, the camera will snap
pictures to the FTP automatically. If select SD Card as the save path, make sure the camera has inserted in the

SD card.

4.5 Alarm

IP Camera supports Motion Detection Alarm, when the motion has been detected, it will send emails or
upload images to FTP.

Sensitvity I tedium 3 I 2
Triggarad Intarval I 103 1.. I > 3

Rirg [+]

—

Send E-mail 4] 4
Action ; :

Take Snapshot [£] Time Intenall2s &

Record [

I Set Detection Area |_>5
I--'- Schedule I_> 6

00 /01 /020304050607 [08[09 (10 (11 /12 /13 14 15 (1617 (18 19 2021 |22 |23

Figure 4.42
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To enable motion detection, follow the steps below:
Step 01: Enable Motion detection

Step 02: Sensitivity---- It supports three modes: Low, Middle and High. The higher the sensitivity, the
camera will be more easily alarmed. Select one motion sensitivity.

Step 03: Trigger interval--- The interval time between two motion detections. Here supports
Bs/6s/7s/8s/9s/10s/11s/12s/13s/14s/15s. Select one interval time.

Step 04: Select the alarm indicator

When the motion has been detected, the alarm status will turn to Detect alarm.

Refresh

Alarm Status

Record Status Recording

50 Card status 30 card

S0 Card Free Space 0G

Sb Card Total Space Jbis

NTP Status Disable

DONS Status Success hitptesild myfoscam orgE8
UPnP Status Success

WIFI Status Connected to:foscam-wifi

IR LED Status of

There are four alarm indicators:

A Ring
There is an embedded speaker inside the camera, so if you select Ring, when the motion has been detected,
the people around the camera will hear beep alarm sound.

B Send E-mail
If you want to receive alarm emails when motion is detected, you must select Send E-mail and set Mail
Settings first. The alarm email cannot contain the alarm picture if you have not selected Take Snapshot.

C Take Snapshot

If you select this checkbox, when the motion has been detected, the camera will snap the live view window as
a still picture and load it to the FTP. Make sure you have set FTP and set FTP as the storage path in
Video->Snapshot settings panel.

If you select Send Email, at the same time the picture will be send to you as an attachment.
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Capture interval: The interval time between two pictures.

D Record

If you select this checkbox, when the motion has been detected, the camera will record automatically and store
the record files to the SD Card. Make sure the camera has inserted SD card and you have set the SD card as
the Alarm record files storage path, please go to Record—> Storage location page to verify this settings.
The default alarm record time is 30s and pre-alarm record time is 5s, please go to Record—> Alarm Record
page and change the alarm time settings.

Step 05: Set detect area

Click set detect area and it pop up a window, then you can draw the detection area. Click Back button after
settings. When something moving in the detection area, the camera will alarm.

3 -

10/06,/201 2 01:51:46 anonymsus . ‘ __,..-""'H‘. ‘__..-r’"f"

—
— —

Figure 4.43

Step 06: Alarm Schedule

(D Alarm anytime when motion is detected
Click the black button up the MON, you will see all time range turn red. When something moving in the
detection area at anytime, the camera will alarm.
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Ring []
Linkage Send Mail L
Snap picture[4] Capture interval 25 ¥

el detect area I

Click this button and select all time range
02 (03 o405 o6 07 (08108 (1011 [12 (13 [14 (15 [16]17 (18] 19 (20|21 [ =3

Figure 4.44

@ Specify an alarm schedule

Click the week day words, the corresponding column will be selected. For example, click TUE, the all column

of TUE turns to red, that means during Tuesday whole day, when something moving in the detection area, the
camera will alarm.

Set detect area I

Schadule
00|01 PO& |03 |04 ) 05 (06207 (08 |09 (100 11 | 125( 13 |18 |16 |96 | 17 | 150 19 [ | 21 [22 | 23
IIOM

-~ HENNRNERNEREN NN NN ENNENEENENR

Figure 4.45

@ Press the left mouse and drag it on the time boxes, you can select the serial area,
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Set detect anea

Schedule
D0 |01 [0 |03 |08 05|06 07 (08|09 (10|11 |12 |13 1415 (16|17 [18 |17 [0 |21 [32 |13
i1i )
TUE
WeD HHRENNRERGEY
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Figure 4.46

Step 07: Click Save button to take effect.
When the motion has been detected during the detection time in the detection area, the camera will alarm and
adopt the corresponding alarm indicators.

NOTE: You must set the detection area and detection schedule, or else there is no alarm anywhere and
anytime.

4.6 Record

This section will allow you to change the record files storage path and the record time.

4.6.1 Storage Location

On this page you can change the alarm and manually recording storage path.

Sava Refresh
S0 card v
Alarm Recording Location
I0G/3BG
Manual Recording Location cUPCamRecord

1. Alarm Recording Location is used for alarm recordings.
2. Tha Manual Recording Location can only be set to your local hard drive. The defaull Windows storage location is

“C:APCamRecord”. The default Mac OS storage location is “IPCamRecord”

Figure 4.47

Alarm Recording Location : SD card. When the camera alarmed, it will store the alarm files to the SD card.
Make sure the camera has been inserted the SD card. On this page, you can see the available space of the SD
card.

Manual Recording Location: For Windows OS, the manual recording path is C:/ IPCamRecord, you can
change another one. For MAC OS, the manual recording path is: / IPCamRecord.
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4.6.2 Alarm Record

This page you can change the Pre-record time and Alarm record time.
Save Refresh

Enable pre-recard
Pre-recorded time &g -

Alarm record time 30s et

The default Pre-recorded time is 5s and the alarm record time is 30s, you can change another time, click Save
button to take effect.

4.7 Pan/Tilt

This page will allow you to change the panttilt speed and do cruise tracks settings.

4.7.1 Pan/Tilt Speed

There are five Pt speed types: very fast, fast, normal, slow and very slowly. Select the desired PTZ speed type
and click save button .

Save Refrash

PTZ speed Morrral w

Figure 4.48

4.7.2 Preset Settings

This section explains how to add/ delete/ alter one cruise track.

There are two default cruise tracks: Vertical and Horizontal.
Vertical: The camera will rotate from up to down
Horizontal: The camera will rotate form left to right.
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Sawe Refresh
Cruise Tracks Werical e Add Delate
({Freset point l Cruise track
Tophiost Tophlost
Bottomhast _[ All preset positions ] Bottommiost
Lefthiost
Righthiost
upledt
upright vl
downright Daleta
dowenleft
) G Mave Up
Figure 4.49
Save Refresh
Cruise Tracks Wertical > Add | Delsta |
Figure 4.50

Add: Add one cruise track.
Delete: Select one cruise track and delete it.

How to do add cruise tracks ?

Firstly, Click Add button and enter a descriptive name to identify the cruise track

Secondly: On the lower left of the page, you can see all preset points you have added. Select one preset point
and click Add button, you can see the preset point has been added to the cruise track on the cruise track page.
You need to add two or more preset points to the cruise track.
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Crulse Tracks trackl j !

| Save | Refesh

Cancel

The new added track name

FPraset point

Tophlost
Bottomiost
Lefthiost
Righthdost
uplaft

upright %

Gl
downleft l

Here you can see the preset
point has been added to one
track

2 Click Add button

1 Select one preset point

Clown |

Figure 4.51

Thirdly: Click OK button and the cruise track will take effect.

You can add other cruise track as the same method.

For example: | have added three preset points to the “track 17, that means : When | select the “track 1” on the
surveillance window, the camera moves as the following track: upright then Right Most last downleft.

L - Save J L - Refiesh |
Crulse Tracks [track | (] | Cancel |
Preset paint Cruise track
Tophost upright
Bottomiost Righthlost
Lefthviost downlef
Righthost
upleft | \
upright fdd
w_ Deleta | The cruise tracks have added
Move Un I to the “track 1
Ciowen | ‘
Figure 4.52
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After add the cruise track, back to the surveillance window, click Cruise, her you can see all cruise tracks you
have added.

v @ Lwiien | e Semngs (] Plapback Indoor Pan/Tilt IP Camera

There are other buttons between the Preset points and Cruise track, you can use these buttons to adjust the
order of preset points or add/delete one preset points in one cruise track,

Preset point Cruise track
Tophdost Tophdost
Bottomost Bottomhost
Lefthost
Righthlost
upleft
upright i
downleft Deleta
dowenright hlmie UpJ

Diowm

Figure 4.53

Add: Select one preset points and add it to the selected cruise track.
Delete: Select one preset points you have added to one cruise track, click delete.
Move up/ down: Select one cruise track, adjust the order of preset points in one cruise track.

4.7.3 Pan/ Tilt Start Mode

Here section will allow you to set the stop position after the camera reboots.
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It supports three modes: No self test, Goto home position and Goto preset point.
No self test: When rebooting, the camera will not pan / tilt.

Goto home position: When rebooting, the camera will pa Providing Central Management Software to
manage or monitor multi-cameras n / tilt and stops at center.

Goto Preset point: Select one preset position and save it. When rebooting, the camera will pan/ tilt and stops
at the preset position you have set.

Save Refrash

Pan & Tilt Start Mode Goto home position v

4.8 Path Settings

If you want to upload record files and images to your FTP server, you can set FTP Settings.

Save Refresh
ftp:/192.168.8.150
FTP server
example:fip/192.168.1.103
Port )
FTP Mode PORT v
User name yaocuixEang
Fassword sasseaEes
Success
Figure 4.54
Save Refresh
tpcdfTtp. moenseal.com
FTP server
example:fipi192 168.1.103

Part 2

FTF Mode PORT »

User name dectestge

Password TTTTITTTY

Success

Figure 4.55
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FTP server: If your FTP server is located on the LAN, you can set as Figure 3.54.

If you have an FTP server which you can access on the internet, you can set as Figure 3.55.

Port: Default is port 21. If changed, external FTP client program must change the server connection port
accordingly.

FTP Mode: Here supports two modes: PORT and PASV.

Username/password: The FTP account and password.

Click Save to take effect.

Click Test to see if FTP has been successfully configured.

4.9 Firewall

This section explains how to control the access permission by checking the client PC’s IP addresses. It is
composed of the following columns: Block access from these IP addresses and Only allow access from
these IP addresses..

Save Refrash

Enable Firewsall [#]
IP Filtering Block access from these |P addresses ¥

Block access from these IP addresses

Only alfow access from these IF addresses

IP Address #

IP Address #2

IP Address #3

|P Address #4

IP Address #5

IP Address #5

|P Address &

IF Address #8

Figure 4.56

Enable firewall, If you select Only allow access from these IP addresses and fill in 8 IP addresses at most, only
those clients whose IP addresses listed in the Only allow access from these IP addresses can access the

Network Camera. If you select Block access from these IP addresses, only those clients whose IP
addresses are in the IP list cannot access the Network Camera.

Click Save to take effect.

4,10 System

In this panel, you can backup/restore your camera settings, upgrade the firmware to the latest version, restore
the camera to default settings and reboot the device.
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4.10.1 Back up& Restore settings

Click Backup to save all the parameters you have set. These parameters will be stored in a bin file for future
use.

Click Browse and select the parameters file you have stored, then click Submit to restore the restore the
parameters.

Backup is used to save your current settings. it is recommended to backup your configuration before modifying or

upgrading firmeare.

Settings can be restorad by uploading the backup file.

Path: Submit

Mote:

1. Al current settings will be lost when imparing a configuration file, W an incorrect file is loaded, the camera may stop
working comrectly,

2. Keep the power on dunng this process, or you may damage your camera. Your camera will reboot autormatically once

restaration 15 completed

Figure 4.57

4.10.2 System upgrade

Your current firmware version will be displayed on your screen. You may go to the Device Status—> Device
Information Page to check for the latest firmware versions available.

Click Browse, choose the correct bin file and then click System upgrade. Make sure you have unplugged the
SD card.

Don’t shut down the power during upgrade. After upgrading, you can see the upgrade result.

System Upgrade .

Upgrade Result

Figure 4.58
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Upgrade Firmware by IP Camera Tool

Double click the IP Camera Tool shot icon E select the Camera IP that you want to upgrade the

firmware. Then select Upgrade Firmware and enter the username and password, choose the firmware file, and

upgrade.

Basic Properties

Hetwork Configuration

Eefresh Camera List

Fluszh Arp Buffer

About IF Camera Tool

Figure 4.59

Y IP Camera Tool

= /f192_168.8.101:8092

Anonymous Opgrade Firlrarﬂlgz]

U=zer Iadmin

Fazzword I

Enter the User name and
password

Uperade Web UL

0K |

Figure 4.60

CAUTION: If your camera works well with the current firmware, we recommend not upgrading. Please don'’t
upgrade the firmware unnecessarily. Your camera may be damaged if misconfigured during an upgrade.

NOTE:

1) Before upgrade the firmware, please unplug the SD card and reboot the camera, don'’t
upgrade the firmware in WAN through the web Ul, or else the upgrade process may be failed.
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2) Please ensure you have download the correct firmware package for your camera before
upgrading. Read the upgrade documentation (readme.txt file) in the upgrade package before
you upgrade.

3) Upon downloading the firmware check the sizes of the .bin files. They must match the size in
the readme.txt file. If not, please download the firmware again until the sizes are the same.
Your camera will not function correctly if a corrupt .bin file is used.

4) Normally, only Device WEB Ul need to be upgrade, please do not try to upgrade the Device
System Firmware.

5) Never shut down the power of the camera during upgrade until the IP camera restart and get
connected.

6) After upgrade successfully, please uninstall the old plugin and re-install it, then reset the
camera to the default factory settings before using the camera.

4.10.3 Factory reset

Click All reset and all parameters will return to factory settings if selected. This is similar to press the Reset
button on the bottom of the camera..

. Factory Faset Click 1his butbon 1o hard resed the camena 1o ds defaull faclory setlings

Figure 4.61

4.10.4 Reboot System

Click Reboot System to reboot the camera. This is similar to unplugging the power to the camera.

| maboo Click thiz bulten to rehodl your camera
Figure 4.62
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5 Playback

On this page you can view the record files stored in the SD card.

F@SCAM @ Livetickan 'rE'__Lr Spings

Section 1 Define the Record files time and Type

Directory =0 card v

Tirme All records #

select the time on the time&date manually.

|

27

Thursday
2012927

Type All records (%

All records.

: The storage path of record files

: Here supports three types: current day,

20M2. 8

S M T W T

2 3 4 5 6
g 0 11 12 13
16 17 12 19 20
23 24 25 26 27
30

Indeor Pan/Tilt IP. Camera

current month and All records. Another way,

14 15
21 22
28 24

: The type of records files, Here supports two typs: Normal record, Alarm record and
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B: Click this button to search all record files satisfy the conditions you selected.

Section 2 Search record files

On this panel you can see all record files satisfy the conditions you set.

Section 3 Play/Stop/Audio/Full screen buttons

Please select one record file before use these buttons.

@ Click this button to play the record files
@ Click this button to stop the record files
=

QJ Open or stop audio

Click this button to make full screen, and double click left mouse to exit full screen.

6 APPENDIX

6.1 Frequently Asked Questions

NOTE: Any questions you would meet, please check Network connections firstly. Check the working status
revealed by the indicators on the network server, hub, exchange and network card. If abnormal, check the
network connections.

6.1.1 How to download and installl the ActiveX for Firefox users

For the first time login the camera, it may prompt you to download plugin.
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User name

Click here to download
the plugin

Password

Media port

Stream

Language

Figure 6.1
Drag the download file to Firefox web page and it will prompt you to Install it.

ﬁ Install add-ons only from authors whom you trust,
Mafioous softwars can damage your compuber or viokabs your privecy,

Yiou hawe: asked to iretall the Followng kem:

nplpcaim  [author oot Feaien]
Pl

Click Install Now [FTram
Lirstalmon [ corced |

Figure 6.2

Reboot the Firefox after the plugin installation is successfully completely, then relogin the camera again, you
can see the surveillance window

NOTE: If you could not view living video after running the ActiveX, only a red cross n in the center of the
video or just a black screen. Please change another port number to try.

Make sure all firewall or antivirus software on your computer does not block the active download and
installation. If you are unable to run the ActiveX control, try shutting down the firewall or antivirus program.
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6.1.2 How to download and installl the ActiveX for Google Chrome users

For the first time login the camera, it will prompt you to download the ActiveX..

User name

Password

Media port 12000
stream
Language  |English |

Figure 6.3

Download the plugin and drag it to the Extensions page of Google Chrome.

ove. -E]- M rcogritn sndose tri+ :-

Go to Extensions page

I

Witss GoLRTE (S10 Wi bachground pages {1
i ) Derwwioper tooks St Haip
Media port 12000 .] Jmvaborpt corsale trbe St + 1 Y
Stream  [Man steam %
Language [Enghsh v
- Legin
Figure 6.4

Click Add button to install the Plugins.
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Extensons F Dowrkads

C cHroma

ok socess, place your booknarks bere on bhe bookmanks ber. Import bookmarks nosy, .

‘hrome Extensions Deseloper mode

T HikFE#chromiFRIEES 20 12 & Endded B

It cars

o Acwid ol clals i ol Commriler and e
bk e i vsi

Ak I i
Click Add button to install /[;
the plugin

Figure 6.5

Reboot the browser and relogin the camera, you will see the surveillance window.

6.1.3 | have forgotten the administrator password

To reset the administrator username and password, press and hold down the RESET BUTTON for 5 seconds.
Upon releasing the reset button, wait for 20 seconds, the camera will reboot and the username and password
will return to the factory default administrator username and password. Please power on the camera before
reset

Default administrator username: admin

Default administrator password: No password

6.1.4 Camera can not record when | click Record button or | can’t change the

manually record path

When you use Windows7 or Vista, you may be not able to do manually record or change the
record path because of the security settings of computer.
There are two ways to resolve this problem:
(1) Please add the camera as a trusted site to resolve this issue. The steps are
IE browser->Tool->Internet Properties> Security-> Trusted sites> Sites>Add

(2) Open IE browser, then right click, select “Run as administrator”
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6.1.5 Subnet doesn’t match

Check whether your ipcamera in the same subnet of your computer. The step is Control
Panel->Network Connections->Dbclick Local Area Connections - Choose
General>Properties.(Figure 3.23/3.24) Check subnet mask, |P address and gateways. When
you set IP address please make sure they are in the same subnet. Otherwise you can't access

camera.

6.1.6 No Pictures Problems

The video streaming is transmitted by the ActiveX controller. If ActiveX controller isn’t installed
correctly you will see no video image. You can resolve this problem by this way:

Download ActiveX controller and set the safety property of IE in the PC when you view it first
time: |IE browser>Tool>Internet Proper->Security>Custom Level>ActiveX control and
Plug-ins. Three options of front should be set to be “Enable”, The ActiveX programs read by the
computer will be stored. As follows:

Enable: Download unsigned ActiveX controls

Enable: Initialize and script ActiveX controls not marked as safe

Enable: Run ActiveX controls and plug-ins

.Ia:lll:'r-:i. Sty i-?-r-'n.'dr.:a' .li;.'llltmi.; |:l.llk;.|.l\'.llb .-I'-.‘.ru.l:dm:.-: :'IIJ'\EII.H\J

Sefect & 20716 b0 ABW OF chare SeCurRy sottrgs,

“ ._’_g ' 4 L Securily Seftings - Internal fone
v
fnternat  Local istranat - Trsted dtes Redf JEHCS
L——=—ris.—. 1 (%) Disable o
z Internet 71 Enable
This zone js far Inbemet wenstes, @ Dawrlaad sgned Sobivel! carbrols (ot secure)
ncept fhose listed 0 Prustad and i C' Cizable

resHcted Zones. (¥ Enable [nok secure)

[ Prampt (recommenced)

Securky level for this 2one @ Dawrload unsigred Actress contrels fnat secure)

Alioweed |=vels For bhis zane: Madim to Hich [} Dizable (recommended)
e dinmn-high (] Enshle (nok secure)
= - Appropriata For most webstes ) Brampt
1 - Prompts before downicading patents @ Intiakze and soapt Actives mantrols not markied & safe for 2
contant 1 misable (recommended)
Unsignad &ctives cankrols wil nat be = - -
an i el Enab Le (not secure)
[} Prampt

W, Aun actues rantrols and plig-ies
- .
I custom ievel, ., : 7 tdrmrdenemr smereain A .

i. Rasat Al zonea *Tak=s sffect after wou restart Inkesmet Explorer

Aesst cusiam sstbings

e Resettol | fedumchigh (cefaus) - Reset,, |
| oo J e |
Figure 6.6
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If you allow the ActiveX running, but still could not see living video. Please change another port number to try.
Don’t use port 88.

Save Reafresh

http port 8000

Media port 12000

Figure6.7

NOTE: Make sure that your firewall or anti-virus software does not block the camera or ActiveX. If you could
not see video, please shut down firewall or anti-virus software to try again.

6.1.7 Can’t access IP camera in internet

There are some reasons:
1. ActiveX controller is not installed correctly
2, The port which camera used is blocked by Firewall or Anti-virus software. Please change another port
number and try again. (Figure7.7)
3. Port forwarding is not successful(Figure4.30)
Check these settings and make sure they are correct.

6.1.8 UPnP always failed

UPNP only contains port forwarding in our recent software. Sometimes, it may be failed to do port forwarding
automatically because of firewall or anti-virus software. It also has much relation with router’s security settings.
So we recommend you do port forwarding manually. You can view your camera in internet successfully after
you do port forwarding manually in your router(Figure 4.30).

6.1.9 Camera can not connect wireless

If your camera could not connect wireless after you set wireless settings and plug out the cable. Please check
whether your settings are correct or not.

Normally, camera can’t connect wireless mainly because of wrong settings.

Make sure broadcast your SSID; use the same encryption for router and camera.

6.1.10 Can’t see other cameras listed in multi-device when using remote

accCess

If you want to view all the cameras via the WAN, verify that each camera added in the multi-device settings can
be accessed by using the DDNS name and port number. Use the DDNS domain name not the camera’s LAN
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IP. (For more details see: How to add cameras in WAN)

6.2 Default Parameters

Default network Parameters

IP address: obtain dynamically
Subnet mask: obtain dynamically
Gateway: obtain dynamically

DDNS: Embedded FOSCAM domain name

Username and password

Default admin username: admin with a blank password

6.3 Specifications

ITEMS

FI19826W

Image Sensor Image Sensor

1/4"Color CMOS Sensor

Display Resolution

1280*720 Pixels

Lens F:4-9mm, F: 2.4
Mini. Hlumination 0.5Lux
View angle 70 degrees
Video Image Compression H.264
Resolution 720p (1280*720) , VGA (640%480)
View H.264 dual streaming

Image adjust

The brightness, contrast, saturation , is adjustable

Infrared mode

Automatic , manual (on/off)

Light Frequency

50Hz, 60Hz

Night visibility ®5mm 11 IR LEDs, Night visibility up to 8 meters
Pan/Tilt Angle Horizontal:300° & Vertical: 120°
Network Ethernet One 10/100Mbps RJ-45

Supported Protocol

TCP/IP. UDP/IP. HTTP. SMTP. FTP. DHCP. DDNS. UPNP

Wireless Standard

WIFI(IEEE802.11b/g/n)

Support IP address

static IP address, dynamic IP address

Power Power Supply

DC 5V/2.0A (EU,US,AU adapter or other types optional)

Power Consumption

8Watts (Max.)

Alarm Alarm detection

The motion detecting, detection threshold Settings

Alarm inform

Support Email. FTP etc alarm inform way

Hardware SD CARD

SD CARD (Support to 32G)
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Interface

Audio Input/Output

One audio input jack, One audio output jack.

Reset Buttons

One Reset

Ethernet

One 10/100Mbps RJ-45

Wireless Interface

WIFI antenna

Environment

Operate Temper.

0°~55°C (32°F ~131°F)

Operating Humidity

10% ~ 80% non-condensing

Storage Temper.

-10°C ~ 60° (14°F ~ 140°F)

Storage Humidity

0% ~ 90% non-condensing

Physical Dimension 117(L) x104(W) x121mm(H)
Gross Weight 814g(Color Box Size:245 x 145 x 165mm)
Net Weight 348g
PC Requirements | CPU 2.0GHz or above
Memory Size 256MB or above
Display Card 64M or above

Supported OS

Microsoft Windows 2000/XP/Vista/\Windows7-32bit/Windows7-
64bit/Windows8- 32 bit/ Windows8-64bit/ mac

Browser IE6 and above version or compatible browser, Firefox or other
standard browsers
Software Upgrade Upgrade from network
Certification CE,FCC
6.4 CE & FCC

Electromagnetic Compatibility (EMC)

FCC Statement

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

IMPORTANT NOTE:

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
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equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment .This equipment should be installed and operated with minimum distance
20cm between the radiator& your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

CE Mark Warning

Ce

This is a Class B product. In a domestic environment, this product may cause radio interference,
in which case the user may be required to take adequate measures.

6.5 WARRANTY

ShenZhen FOSCAM Intelligent Technology Limited.("FOSCAM") values your business and
always attempts to provide you the very best of service.

No limited hardware warranty is provided by FOSCAM unless your FOSCAM product ("product")
was purchased from an authorized distributor or authorized reseller. Distributors may sell
products to resellers who then sell products to end users. No warranty service is provided unless
the product is returned to an authorized return center in the region where the product was first
shipped by FOSCAM or to the point-of-purchase, which may have regional specific warranty
implications.

If you purchase your FOSCAM product from online store, please contact the
point-of-purchase and ask for return/replacement/repair service.
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Hardware Warranty Information

FOSCAM provide 2-year limited warranty for naked product and 6-month limited warranty
for accessories.

Limited Hardware Warranty

FOSCAM products are warranted to be free from manufacturing defects in materials and
workmanship starting from the shipping date of FOSCAM.

This limited hardware warranty does not cover:

Software, including the software added to the products through our factory-integration
system, software that included in the CD,etc.

Usage that is not in accordance with product instructions.

Failure to follow the product instructions.

Abuse firmware upgrade without the authorized technician’s guidance.

Normal wear and tear.

Return Procedures

Please read FOSCAM warranty policy & policy of your reseller first before sending items
back to point-of-purchase.

Customer must first contact point-of-purchase to obtain a Return Merchandise
Authorization (RMA) number before returning the product. If the product you received is
suspected to be defective and the product warranty has not expired, The RMA number
will allow your reseller to track your return much easier and help them expedite
processing your request.

After receiving your RMA case number, pack the item(s) very well with the original box
and all the original accessories included such as power adapters, brackets, cables,
manuals, and driver CD disks.

Write your RMA number and the return reason (the problem of the product) on the
warranty card along with the complete package to send them back.

Replacement Services

If customers ask for replacement service, please contact point-of-purchase and
follow their policy.

Our technicians will inspect all items returned for replacement requests. If the retuned
product is found in working order, we will return the same item received. However
customers shall be responsible for all shipping & handling charges incurred for getting the
units back to customers.

If returned products are found defective, we will replace the product and assume the
shipping cost for sending back the replacement unit to customers.
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If for any reason, we are unable to provide a replacement of the original returned item(s).
You will have a choice for a “Substitute” item at the same equal value.

We do not provide exchange and replacement due to normal hardware upgrade
according the market after 14 days after the product is delivered.

Our technicians will test the product before send out the replacement, any other demand
for more than two times replacement for the same product during replacement limit will
be rejected.

Replaced products are warranted from the balance of the former warranty period.

Warranty Forfeiture

Warranty is void if purchase from unauthorized distributor or reseller.

Warranty is void if trade-mark, serial tags, product stickers have been removed,
altered or tampered with.

Warranty is void for mishandling, improper use, or defacing the product.

Abuse firmware upgrade without the authorized technician’s guidance.

Warranty is void for physical damage, altered, either internally or externally, improper or
inadequate packaging when returned for RMA purposes.

Warranty is void if damage has resulted from accident, dismantle, abuse, or service or
modification by someone other than the appointed vendor, souse, fission or the spare part
has been over the period of warranty.

Warranty is void if product is damaged due to improper working environment or operation.
(For example, improper temperature, humidity, unusual physical or electrical stress or
interference, failure or fluctuation of electrical power, static electricity, using wrong power
adapter, etc.)

Warranty is void if damaged by the use of parts not manufactured or sold by FOSCAM.
Damage caused by improper installation of third-party products.

Warranty is void if damaged for irresistible cause, such as earthquake, fire, lightning, flood,
etc.

Product beyond limited warranty.

Shipping Fee

If products are defective or damaged under normal use or operation in the replacement
limit, distributors or resellers are responsible for the shipping cost the product back to
customers, customers should assume the shipping cost send the product to the
point-of-purchase.

During replacement limit, if customers ask for replacement due to the product does not fit
for customer’s personal expectation, customers should responsible for both shipping fee.
Customers shall be responsible for both shipping fee if their product beyond the
replacement limit but still in warranty limit.

Repair Service Out Of Warranty
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FOSCAM provide extra repair service for product that out of warranty, it is chargeable.
The total fee contains device cost and service fee. Device cost (including accessories) is
the standard uniform price provide by FOSCAM.

Different region may have different service fee, please contact the point-of-purchase to
confirm that before you ask for this service.

Our technicians will quote the total price after detect the product, If customers refused to
repair after the quotation, customers need pay for the test fee, $3.5/hour. If agree with the
quotation, test will be free.

Repaired product out of warranty will obtains 3-month warranty from the date of the
product back to customers.

Limitation of Liability

FOSCAM is not responsible for other extra warranty or commitment promised by resellers,
if your reseller promised some extra commitment or warranty; please ask for written
documents to protect your rights and interests.

FOSCAM does not offer refunds under any circumstances. Please contact the
point-of-purchase and follow their refund/return policy.

FOSCAM shall not be liable under any circumstances for any consequential, incidental,
special or exemplary damages arising out of or in any connection with this agreement or
the products, including but not limited to lost profits, or any claim based on indemnity or
contribution, or the failure of any limited or exclusive remedy to achieve its essential
purpose or otherwise. Purchaser's exclusive remedy, as against FOSCAM, shall be the
repair or replacement of defective parts. If FOSCAM lists a product on its website
specification in error or that is no longer available for any reason, FOSCAM reserves the
right to explain it without incurring any liability.

All rights reserved. FOSCAM and the FOSCAM logo are trademarks of ShenzZhen
FOSCAM Intelligent Technology Limited., registered in the U.S. and other countries.

7/ OBTAINING TECHNICAL SUPPORT

While we hope your experience with the IPCAM network camera is enjoyable and easy to use, you may
experience some issues or have questions that this User’'s Guide has not answered.

If you have problem with FOSCAM IP camera, please first contact FOSCAM reseller for

solving the problems. If our reseller cannot provide service, please contact our service

department: tech@foscam.com

Shenzhen Foscam Intelligent Technology Co., Limited 86
Tel: 86 755 2674 5668 Fax: 86 755 2674 5168



