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USER MANUAL 
 

AHQ6502 
FCC ID: 2ABOU6502 

 
1. General Information 
1.1 Brief 

Thank you for selecting this series colored screen 
mobile phone. 
Before installing and using the product, be sure to 
carefully read all the materials accompanying the 
mobile phone. This will help you to better use the 
mobile phone, get an overall idea about the use, 
and understand the perfect functions and the 
short-cut operating methods. 
This colored screen mobile phone is designed for 
the GSM /GPRS network environment. In addition to 
the basic call function, it also provides you many 
practical functions for your work and leisure, such as 
Dual Card Mode , name card phone book, chord ring, 
clock/ alarm clock, Bluetooth , FM, calculator, games, 
Mp3 player, Mp4 player, the mobile phone adopts 
the personalized human-machine interface and the 
perfect function design can satisfy your different 
requirements. 

*Note: Take the mobile phone as standard if the contents 
in this manual are different from those in your 
mobile phone. 

Our Company shall reserve all the rights to modify 
the content of the manual without any notice in 
advance. 

1.2 Safety Precautions 
ü If your mobile phone is lost or has bug, please 
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inform the telecommunication department or the 
distributor to prevent use of your mobile phone or 
SIM Card without authorization. Thus you avoid the 
economic loses brought by the false phone call. 

ü When you contact the telecommunication 
department or the distributors, they need to know 
the IMEI code of your mobile phone (the label 
stickled on the back of your mobile phone. You can 
get it after pulling down the battery). Please keep 
the code with care for future use. 

ü Please adopt the preventive measures to avoid the 
misuse of the mobile phone, for instance: 

-tǊƻǇŜǊƭȅ ǎŜǘ ȅƻǳǊ ƳƻōƛƭŜ ǇƘƻƴŜΩǎ {La ŎŀǊŘ ŀƴŘ ǘƘŜ tLb 
code and change the codes on time before others know 
them. 
-When you leave your car, DO NOT leave your mobile phone 
ŀǘ ǘƘŜ ǇƭŀŎŜ ǘƘŀǘ ƛǎ Ŝŀǎƛƭȅ ǘƻ ōŜ ǎŜŜƴΦ ¸ƻǳΩŘ ōŜǘǘŜǊ ǘŀƪŜ ƛǘ 
along with yourself or lock it in the luggage. 
-Set up the call barring. 
1.3 General precautions 
ü Your mobile phone can only use the battery and 

charger specified by our Company. Any other 
products may cause a battery leakage, overheat, 
burst or fire. 

ü DO NOT impact, shake or toss your mobile phone 
violently so as to avoid the malfunction and fire 
occurring to the mobile phone. 

ü DO NOT leave your battery, mobile phone or 
charger in the oven or the high voltage equipment; 
otherwise, accidents, such as circuit damage or a 
fire may take place to your mobile phone. 

ü DO NOT use your mobile phone at the place with 
inflammable and explosive gases; otherwise, 
malfunction and fire may take place to your mobile 
phone. 

ü DO NOT place your mobile phone in the places with 
high temperatures or a great deal of dust; 
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otherwise, your mobile phone failure may happen. 
ü Please leave your mobile phone at place out of the 

ŎƘƛƭŘǊŜƴΩǎ ǊŜŀŎƘΣ ōŜŎŀǳǎŜ ǘƘŜ ŎƘƛƭŘǊŜƴ Ƴŀȅ ǊŜƎŀǊŘ ƛǘ 
as a toy and cause physical injury. 

ü DO NOT leave your mobile phone on uneven or 
unsteady surfaces so as to prevent it from falling, 
causing a failure or a damage. 

1.4 Precautions for mobile phone use 
ü Please power off your mobile phone where mobile 

phone use is forbidden, e.g. on the plane or in the 
hospital. The mobile phone may influence the 
normal working of the electronic equipment or the 
medical equipment. In case of using the mobile 
phone at those places, please follow the relevant 
rules or regulations. The headset has a time power 
on/off function and you are required to ensure that 
the mobile phone will never time power on 
automatically during the course of the flight. 

ü DO NOT use your mobile phone near the weak 
signal equipment or the highly sophisticated 
electronic equipment. Radio wave interference may 
cause malfunction of the electronic equipment or 
other failures. Attentions should be paid especially 
to the following equipment: hearing aid, pacemaker 
& other medical electronic equipment, fire detector 
and other automatic control equipment. Please 
consult the equipment manufacturer or the local 
distributor for the influence of the mobile phone to 
the pacemaker or other medical electronic 
equipment. 

ü DO not press the LCD screen or strike any other 
objects with it, otherwise, a damage and leakage 
may take place to the LCD. If the liquid comes to 
your eyes, there will be a danger of blindness. In 
such a case, wash your eyes with water (Note: DO 
NOT rub your eyes) and then go to the hospital for 
medical treatment.  
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ü DO NOT dissemble or remount your mobile phone; 
otherwise, a damage, creepage and circuit failure 
will be likely to occur to your mobile phone.  

ü In a few circumstances, when the mobile phone is 
used in the cars of some models, the electronic 
equipment in the auto will affected by it. In such 
cases, DO NOT use your mobile phone so as to 
ensure the safety. 

ü Please DO NOT press the keys with sharp things, 
such as needle or stylus; otherwise damage or 
mis-operation may occur to the mobile phone. 

ü If the antenna is damaged, DO NOT use your mobile 
phone; otherwise, it may cause a physical injury. 

ü Keep the mobile phone far away from the magnetic 
objects, such as the magcard, for the radiation may 
clear the information on the floppy disk, store value 
card and credit card.  

ü Please keep the tiny things, such as thumb pin away 
from the handset of the mobile phone. During 
working the speaker has magnetism, which may 
magnetize those tiny metal pieces and therefore 
causes a physical injury to human or damage to the 
mobile phone. 

ü Keep the mobile phone from wetting, for water and 
other liquids coming to your mobile phone may 
cause overheat, leakage or malfunction to the 
mobile phone. 

1.5 Precautions for battery usage 
ü DO NOT throw the battery into the fire; or it may 

cause a fire and burst. 
ü When installing the battery, DO NOT press the 

battery forcibly; or it may cause a leakage, overheat, 
burst or fire. 

ü DO NOT use the electric wire, needle or other 
metals to make a short circuit or do not leave the 
battery with such metals as necklace; otherwise it 
may cause a battery leakage, overheat, burst or fire. 
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ü DO NOT weld the ends of the battery; or it may 
cause a leakage, overheat, burst or fire. 

ü If the battery electrolyte enters the eyes, there is a 
possibility of blindness. In such case, DO NOT rub 
your eyes. Please wash the eyes with clear water 
and then go to the hospital for medical treatment. 

ü DO NOT dissemble or remount the battery or it may 
cause a leakage, overheat, burst or fire to your 
mobile phone.  

ü DO NOT use or place your mobile phone in the 
high-temperature places, such as by the side of the 
fire or the heater; or it may cause a leakage, 
overheat, burst or a fire to your mobile phone. 

ü If there is a temperature rise, color change or a 
deformation during the course of the usage, 
charging or storage, please stop using the battery 
and change for a new battery. 

ü If the battery electrolyte comes into contact with 
skin or clothes, it may cause the skin burnt. In such 
a case, wash the skin and clothes immediately and 
then go to the hospital at once. 

ü If the battery electrolyte leaks or sends off an odd 
smell, please take it away from the flammable fire 
so as to avoid fire or burst. 

ü Keep the battery from wetting; or it may cause 
overheat, smoke or erosion to the battery. 

ü DO NOT use or keep the battery where the sunlight 
shoots from a right angle or near the car; or it may 
cause overheat or leakage to the battery, which 
may lower the performances and shorten the 
service life of the mobile phone. 

ü DO NOT continuously charge the battery for more 
than 24 hours. 

1.6 Precautions for usage of charger 
ü Please use 120V alternative current; or it may cause 

leakage, fire or damage to the charger. 
ü Short circuit of the charger is forbidden; or it may 
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cause an electric shock, smoke or damage to the 
charger.  

ü DO NOT use the charger when the power supply 
wire is damaged; or it may cause a fire or an 
electric shock. 

ü Please clean the accumulated dust covering the 
power socket. 

ü DO NOT leave the water container near the charger 
so as to avoid water from spilling to cause overheat, 
leakage or failure to the charger.  

ü If the charger contacts water or any other liquids, 
pull out the power plug from the socket 
immediately so as to avoid overheat, fire or failure 
to the charger. 

ü DO NOT dissemble or remount the charger or it 
may cause a physical injury, an electric shock, a fire 
or damage to the charger.  

ü DO NOT use the charger in the bathroom or it may 
cause an electric shock, fire or charger to the 
charger. 

ü DO NOT touch the charger, wire or power supply 
socket with a wet hand; or it may cause an electric 
shock. 

ü DO NOT place the heavy object on the power 
supply wire or refit the wire; or it may cause an 
electric shock or fire.  

ü Before cleaning and maintenance, pull out the plug 
from the power supply socket. 

ü Hold the charger when pulling out the plug from 
the socket, for pulling the cable may cause damage 
to the wire, an electric shock or fir 

1.7 Cleaning and Maintenance 
ü The mobile phone, battery and charger have no 

waterproof performance, so please DO NOT use 
them in the environment with a high temperature, 
such as bathroom, and avoid being damped by rain 
as well.  
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ü Please use the soft and dry cloth to clean the 
mobile phone, battery and charger. 

ü DO NOT use solvents, such as alcohol, thinner or 
benzene to clean the mobile phone.  

ü The plug with dirt is most likely to cause contact 
failure and power down so that the mobile phone 
can not be recharged. Hence please clean the 
mobile phone regularly.  

1.8 General Precautions 
ü Mobile phone 
ü Please use the mobile phone under the 

temperature ranging from -10C to +50C. 
ü When using the mobile phone, keep as far as 

possible away from the general phone, radio and 
office automatic equipment so as to avoid affecting 
the normal performance of the equipment and the 
mobile phone.  

ü Battery  
ü The battery should be left in place where the 

sunlight shoots from indirect angles and the 
ventilation is good.  

ü The service life of the battery is limited. The service 
time of the battery is shortened with the frequent 
charging. When it is of no effect to charge for 
several times, it only means that the battery is 
exhausted and the mobile phone should be 
replaced with a new battery of the specified mode. 

ü DO NOT throw the old battery into the domestic 
rubbish. Dispose the exhausted battery according 
to provisions specified by relevant authorities. 

ü Charger 
ü DO NOT charge the battery in the places where the 

sunlight shoots from right angles; the ambient 
temperature is lower than -10C or higher than +50C; 
the place is damp or dusty or of too much vibration 
(failure may occur); the location is near the 
electronic appliances, , radio etc.(image or sound 
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may be probably affected) 
 

2. Before Use 
2.1 SIM card 
    Before using the mobile phone, you should insert the 
valid SIM card, which is the key for you to enter the GSN 
network.  
All the information related to the creation of the connection 
to the network and initial call records will be recorded in the 
metal plane area of the SIM card as well as the names, 
telephone numbers and SMS stored in the phone book on 
the SIM card. The SIM card can be taken out from your 
mobile phone and can be placed in any one of the GSM 
mobile phones for use (the new mobile phone will read the 
SIM card automatically).  
 
To prevent losing and damaging of the information in the 
SIM card, please DO NOT touch the metal plane area and 
the SIM card should be kept far away from 
electromagnetism. Once the SIM card is damaged, you can 
not enter into the GSM network.  
*Note: Please do power off your mobile phone before 
pulling out the SIM card. It is forbidden to insert or pull out 
the SIM card with the mobile phone connected to the 
external power supply; otherwise, the SIM card is most 
likely to be damaged.  
2.2 Battery 

 The initial battery is of 50% charge, so it can be 
used right after being unpacked. The new battery 
should be charged at least for 14 hours. Only 
when the initial battery is exhausted thoroughly 
(the electricity quantity runs out and the mobile 
phone can not power on) can the battery be fully 
recharged for use, so does the second time 
charging. Only when recycled for three times in 
this way can the battery works in the best 
condition easily.  
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2.3 Basic Keys 

Name Functions 

Center key 
Enter the main menu 
interface 

Left soft key 

Standby interface, press 
this button to enter the 
main menu 
Menu interface, press this 
button to enter options or 
when certain key to use 

Right soft key 

Standby interface, press 
this button to enter the 
fast function keys 
Any menu interface click 
this button to return to the 
higher level menu 

Send key 
Answer, dial, receive calls 
for SIM1/SMI2 

End key 

Short press: return to 
standby interface in any 
mode 
Long press: Power 
off(Power on in power off 
state) 

Directionkey 

Press the direction key can 
enter standby interface 
shortcut menu functions 
Menu interface according 
to the direction key to 
browse the menu 

Left shotcuts Standby interface, press 

app:ds:direction
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3. Menu Introduction 
3.1  Call history 
In standby mode, press the center key to go to the main 
menu, and then select the call history to view the 
phonebook and call log. Or in the standby interface SIM dial 
key, to enter into the call log. 
Standby press the call button to enter records, to view did 
not call, have dial the telephone, have a call with decline a 
call     -Any record in accordance with the option to enter 
the following 

Details: Enter details are available at: number, date, 
time, belonging to, SIM name 
Call: call the number. 
Write message: edit text message and send it to 
this number̂edit multimedia message and send it 
to this number̃. 
Add to contacts: add the record to Phonebook. 
Add to Blacklist: add the number to blacklist. 

this button to enter the 
Call logs. 
 

Right shotcuts 

Standby interface, press 
this button to enter the 
FM 
 

Numeric keys 

0~9 
Standby interface, press 
this button shows the 
entered Numbers 

A~Z  
Standby interface, press 
this button shows the 
entered characters 

others 

Standby interface, press 
this button shows the 
entered characters(like: 
άϝέȁέІέŜǘŎύ 
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Delete: delete this entry. 
Delete all: delete all call entry. 

.     
3.2 Messaging 

 
Write a message: The message menu, press the [new 

SMS] or [new MMS], enter the information editing interface, 

enter the contact number or select from your contact list, 

then enter your text, press the [Send] to send a text message, 

or press the 'Menu "and then from the options [Add 

Emoticons], [Add contact info], which are more other 

operations. 
Reading Tip: If you have unread messages, the screen will 
display a prompt icon. 
Enter the information interface, press left soft key to enter 
options. Can be set up the information and check the 
capacity 
*   Note: The default password is 1234.  
 
3.3   Phone book 
ü You may make full use of phone book to store some 

name, mobile phone number, and so on. Please 
ŎƘƻƻǎŜ άǇƘƻƴŜ ōƻƻƪέ ŦǊƻƳ Ƴŀƛƴ ƳŜƴǳΣ ŀƴŘ ǘƘŜƴ 
enter it. 

-----Quick Search: Select this option to enter the phone book 
browsing interface. In the bottom of the screen there is a 
search box, you can enter the relevant information to filter 
calls. You can press the "ctrl" key to switch input methods 
* Note: You can save up to 500 telephone numbers in 
mobile phone and 250 numbers in SIM (depends on the 
capacity of SIM card).  
3.4   Settings 
 Call settings 
Call settings: Set on the SIM card call (call waiting, call 

forwarding, IP, etc.) 
Phone settings: Modify phone time, input method, shortcut 
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keys and language, be set up time, restore the phone to 
factory settings and other operations 
Display: Change the wallpaper, the standby display, backlight, 
keypad automatically locks the keyboard light time  
Security: Using the function, you can set [Phone locked], 
[Set screen unlock], [SIM card lock], etc.  
*Note: If you input invalid PIN code for three times 
continuously, the SIM card is locked and you need the PUK 
code to unlock the SIM card. The PIN code and PUK code 
may be provided together with SIM card. Please contact 
your network operator if not. 
*Note: The default phone lock password is 1234. Please 
change into your own private password as soon as possible. 
If you have forgotten your mobile phone password, please 
contact your distributor or local authorized service center 
to unlock your mobile phone.  
Profiles 
You can select different modes on different occasions to 

carry out the personal settings in the environment modes 
such as ring tone, vibration, volume, etc. This function 
makes it possible to get adjusted to different situations 
without changing the ring tone settings at multiple places, 
and you only need to switch to the pre-set environment 
mode.                                         
3.5   Camera  

Your product supports for taking photos and video 
recording. Before taking a photo or video recording, you can 
set the following options: Size, Night mode, Brightness, 
Contrast, Exposure bias, White balance, delay, Effect, etc. 
You can press the Thumbnail picture to view, edit, share the 
ǇƛŎǘǳǊŜ ƻǊ ǾƛŘŜƻΦ tǊŜǎǎ ΨaŜƴǳΩ ŦƻǊ ƳƻǊŜ ƻǇǘƛƻƴǎ 
3.6   My Files  

Application Functions 
------New folder: Create a new folder 
------Delete: delete file or folder 
------Details: view file details 
------Rename: change the name of file or folder 
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------Copy: To copy the file 
------Cut: To cut the file 
------Search: find file 
------Sort: Sort the file(name, time, size, type) 
------Mark: To tag files 
------Memory status: Check the capacity according 
to 

Different folder open operation. Bluetooth can be 
transmitted, Images can be set as wallpaper, audio can be 
set up for the bell 

 
3.7   Organizer 

Alarm 
The machine can be set 3 groups of alarm clock 

Enter the alarm edit interface : information, time the 
doorbell repetitive patterns  
 Calculator 

Press the Direction keys to input the four operators έ +έ, έ 
ςά,έ ×έ,έ /έ. 
Press the Right soft key to clear last number or result; press 
ǘƘŜ wƛƎƘǘ ǎƻŦǘ ƪŜȅ ά.ŀŎƪέ ǘƻ ŜȄƛǘ calculator and press the Left 
soft key or OK to calculate. 
Press left soft key to enter options: M+,M-, MR, MC, Clear. 
* Note: The precision of the calculator is limited and there 
are errors, especially when it is indivisible. 
 World clock 

You can look up the time of major cities around the world 
and set the time as your display time of your device. Press 
direction keys to view the time of major cities in other 
countries(Operational: add or remove urban Settings for the 
local city or set the daylight saving time) 
Calendar 
Access the Calendar submenu.  

Press the Left/Right key to select date, press the Up/Down 
key to select week and press Option to access submenus. 

Ebook 
Support the TXT file format, the default folder for the 

app:ds:find
app:ds:file
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Ebook, Choose an Ebook files according to the middle OK 
key to open 

Bluetooth 
This mobile phone supports Bluetooth wireless 

connection. You can establish wireless connection between 
mobile phone and Bluetooth hands-free vehicle 
communication device, computer or handheld device to 
realize voice communication, data exchange and 
synchronization.  
 

Timer 
Input specified time after the start, start the countdown 

 
Stopwatch 
Common stopwatch and multi-directional stopwatch are 

available. A stopwatch running interface press middle key 
can display multiple records 
 
3.8   Multimedia 
Video Recorder 

This mobile phone provides video recording function. 
Camera preview interface, press middle key to recording. 
{ŜƭŜŎǘ ƳŜƴǳ ά±ƛŘŜƻ wŜŎƻǊŘŜǊέ, Press Option to access 
Operating  
  Image Viewer 

Images into the interface, select a picture press middle 
key to maximize the view. Then press options for the 
operation of the menu 

  Note: Phone default picture files in the folder of 
reading the file under the administration of Photos files, It 
is supports viewing of JPGȁGIF  picture. 
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Audio Player                                 
Open the music player.                          
Music player automatically scans the music SD card can 
support.                                        
Song: Music files in SD card, arranged by song name, click on 
song name to play.                                
Play list: You can add a play list, add the specified music files 
to the new play list. 

Videoplayer                                                                             
Local play list: play selected video.  
Shuffle: Random broadcast open or closed 
Repeat: Open or closed all songs with single play 
Settings: set play mode , settings reset, help 
Exit: Exit the player                                                                     

FM radio 
This mobile phone built-in FM antenna, need not insert 

the headset, also can search for radio 
Search Channel: The FM Radio supports auto scan and 

manual input. If the channel you are listening to provides 
FM radio service, you can check the channel information on 
the screen 

Speaker Play: when select the speaker play, switch to the 
speaker playing the radio 

Background Play: Press End keysor select the method of 
Background Play to exit the FM radio. Play FM radio into the 
background 
Sound recorder 

Into the recording interface, press the record button on the 
screen recording, press the lower left corner of the Options 
to enter the menu options to do the following: 

Start recording: Selection for the recording 
Record file List: Access to the list of recording file 
for operation 
Storage: Select storage location 
File format: append new clip of sound to original 
AMR or WAV audio 

*Note: Recorded audio files are stored in the file manager 
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in the Audio . 
 

Fun & Games 
The machine built-in game include SokobanȁSnakeȁTetris. 
 
 Java 

Download and install available JAVA applications, it can be 
used in the mobile terminal operation. 
 
3.9 Internet & WLAN                                             

This machine provides Opera Mini browser for your 
convenience of surfing on Internet. You must gain a permit 
based on a registration at the network operator 

You can use the wireless network and mobile network on 
the Internet 

 

3.10. Email 
 Open email, enter your email address and mailbox 

password, point  to complete e-mail to receive your 
mailbox. 

 
3.11. other applications 

Other applications include Analog TV, Face book, Twitter, 
Memo, Unit conversion, etc 
 
4. Appendix 
 
Abbreviation and Explanation 
 
GSM   Global System for Mobile 
Communications 
 
GPRS        General Packet Radio Service 
 
SMS   Short Messaging Service 
 
SMS-CB      SMS Cell Broadcast 
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WAP         Wireless Application Protocol 
 
FDN   Fixed Dial Number 
 
SIM       Subscriber Identity Module 
 
PC           Personal Computer 
 
PIN          Personal Identification Number. Usually 

refer to PIN1. It is provided with SIM card 
and the code to access SIM card.  

 
PIN2         Personal Identification Number 2. Provided 

by network operator. It is used for special 
functions, e.g. SIM supported FDN.  

 
PUK        Personal Unlock Key. Provided along with SIM 

card. It is used to unlock the SIM 
card if you input invalid PIN code 
for three times continuously, or 
used to change PIN code.  

 
PUK2       Personal Unlock Key 2. Provided along with 

specific SIM card and is used to 
change or enable PIN2.  

 
IMEI       International Mobile Equipment Identity. It is 

made up of 15-digit number and one mobile 
phone corresponds to one unique IMEI.  

 
MCC   Mobile Country Code, e.g. 460 for China 
(mainland).  
 
MNC   Mobile Network Code, e.g. 00 for CMCC 
and 01 for China Unicom.  
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Call Waiting   It is a network service that you can answer a 
call without ending current call. Different 
from multi-party conference, you can only 
talk to one party at the same time.  

 
Call Diverting    It is a network service that you can divert 

the incoming calls to specified number. 
The options include All Call, If not 
Available, If not Answered, If Busy, and 
Transfer All Data Calls.  

 
Roaming   Use the mobile phone beyond the home 

network. It includes international roaming 
and domestic roaming, while it refers to 
international roaming in this manual.  

 
STK SIM Tool Kit. It is new GSM service, which 

provides you flexible information, 
including stocks, traffic and weather. The 
functions of STK depend on the network 
operator. This service needs the support 
of SIM card and network operator. 

 
Dual Card Mode    The mobile terminal supports two GSM 

SIM cards and the cards subscribe to 
network simultaneously and stand by at 
the same time.  

 
 
 


