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Warning

Hackers who unlawfully gain access to customer telecommunications systems are criminals. Currently, we do
not know of any telecommunications system that is immune to this type of criminal activity. Siemens Informa-
tion and Communication Networks, Inc. will not accept liability for any damages, including long distance charg-
es, which result from unauthorized use. Although Siemens has designed security features into its products, it
is your sole responsibility to use the security features and to establish security practices within your company,
including training, security awareness, and call auditing.

Siemens sales and service personnel, as well as Siemens business partners, are available to work with you
to help you guard against this unauthorized use of your telecommunications system.
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The information in this document contains general descriptions of the technical opti-
ons available, which do not always have to be present in individual cases.

The required features should therefore be specified in each individual case at the time
of closing the contract.
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1.3 Safety Information
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1.4 Data Protection and Data Security
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Conscmus action helps maintain data protection and data security:
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Work together with your contacts at the customer’s company: This creates mutual con-
fidence and reduces your own workload.
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Installation

2 Installation
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Installation
Gq-e b o

2.1 General Information

QoS (Quality of Service)
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Configuring location properties
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2.2 Configuring/installing Quality of Service
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2.3 Configuring Location Information
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First Steps and User Configuration

3 First Steps and User Configuration
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3.2 Working with the Administration Tool
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3.2.1 Configuring PC settings

To configure the parameters for the PC settings, proceed as follows:
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3.2.2 Configuring Setup information (License information)

To configure Setup information, proceed as follows:
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3.2.3 Configuring Parameters for PC Performance

To configure PC parameters, proceed as follows:

A thhte‘; e PC Performance i&b ay © S m;‘ﬂ -ht‘ ige:

Display

f optiClient 130 Administiation

FLC aal:ljmsi Setup mformation I
PC Petfomance | Quaity of Senvica |
Global seftings for lagged on us=

Plenu ghow delay |-1III| Miliseconds

Arnotnt of time follcsang wsen inpuk dunng which the
system wall nok sllow applications bo force
thmsahies irto the laegound

200 Seconds

Save I Drefaits

ok | cacal | Hes |

2. ge&i g 'ﬁ & -Global settings for logged on user e.o . OO N eﬂw Vet

he‘h‘ o8 “oe-_..\‘\‘te NG .uj tQ 5116;0 497
° % ;4 e Menu show delay 5 »% 0‘&:"’ _e‘a 1 " e\‘b400 -
o ei __be ey e i U e e g e
", 1 Beg e . P9 oty :% e v%".‘iu"“b?’“‘h
I’Q eloind ?JQ' N & oty llg
4 et. T v—gﬁ ke wq-e .’ bv_f.’ * & 1& 4 t‘._‘n .i
lf\k ﬂ. “{?\ B . =;% AU : a

04 o o e o w_ lor e “ei e
vé &’ 200" D a ®a' ]
S h v g s
u
o Cg Savelq 1g¢ o mul; Cal® oS! adCMage Wyl
< u u
) 11‘ Defaults'l.tb "n;p\: ‘ca Leﬂ%.,e 5 g: !!e.‘:b ae‘_m,} LG

A31003-G2540-A100-3-76A9, 04/2003
u
o1 @1130 40, MU 3-7



First Steps and User Configuration
Ne w 4 e A :‘5;’&" o0

3. Ck OK o-Canceliger iy ear Ls"’a‘l‘ ige-

u_u
P%: Saveer ihet%t.e P 'fk}ertq"

A31003-G2540-A100-3-76A9, 04/2003
u
3-8 o !1C 1130 40, MU



First Steps and User Configuration
Ne w &9 e A- flzp'é'l‘ o0

3.24 Configuring Parameters for Quality of Service
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3.4.2.2 Audio parameters
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3.4.23 Telephone Directory parameters
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4 optiClient phone User Interface
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4.2.3 Special Tone Settings

ﬁ ooy ¢’ ‘u S o o o
é‘&"’" q"'-' m' o *NMeey K i%ﬁ"{v% o aerotc ¢ e
""a'a

Be

Key Procedure
C e"+" ¢-"-" e e ey e.,e e -
-f]5+| dgcw} - 004 KCr®vCoom, C ¢

Telephéne Settings
Ring volume?

v ay © o Dot eaje
1 » ige c %tt .,fe rlng‘voﬂJrﬁe ang tone .3 eattentlon ring
- voltime. “Q,h feg'l.-,dg“ ¢ x 'l.-yeg'g/ d’)
L‘} e&'b &
i 4%0“ ‘Jell_i_ll IIII e\‘ubel/e li.
l‘l’ e.
v
4.2.4 Headset
Activating / Deactivating the headset
Procedure
eV e - ey,et. le/ e te,,e et. e,,e-_el,e ne
t“‘ﬂ| ﬁv%°4&' \pg"‘sétr%"ug‘e\o &cr%"oo%)’
e le
"rve-: R S T LA LA
- ol :
a

A31003-G2540-A100-3-76A9, 04/2003
u
4-6 o !1C 1130 40, MU




optiClient phone User Interface
Gae- Oe. i
¢ A A

4.2.5 Telephone Directory Management
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4.5.3 Telephone Directory Options
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5.2.5 Special Tone Settings
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5.2.7 Telephone Directory Management
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Programming the Function Keys
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5.3 Information on the optiClient office
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Infarmation on optiClient 130 office

optiClient 130 office Version: 4.0
Hor Windows SESE, Windows 2000, Windows =P
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ﬁ-‘l Copwight 2002-2003 Siesmers 4G All Rights reserved
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File verzior: 4.0 Final Patch 18 POZE&F 40518
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54 Manual Update Check for optiClient office
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5.5 Option Settings for the optiClient office
General Information
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5.5.1 General Options
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5.5.2 Display Options
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5.5.3 Telephone directory options
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5.5.4 Telephony Options
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5.5.5 Speed-dial Keys
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The following options are available by selecting the corresponding check box.
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The following special telephone functions are available via the Connection Parties
Window:
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5.7 Connection Parties Window
Conneched party ] x|
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Layout of the Connection Parties window
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Element Meaning
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Dialing functions
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5.71 Call status display
u -« u
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Call status display / Meaning

function icon
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e o ey (Sdoge

Functions in the connection status window
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5.8 Online Help
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6 optiClient easyCom User Interface
General
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For information to the following topics please refer to:
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See also:
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7 Using the optiClient phone
71 Extended Dialing Functions Using Drag & Drop
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Basic and advanced functions
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de,
n e

ﬂ' o

A31003-G2540-A100-3-76A9, 04/2003

u
o !1C 1130 40, MU



Using the optiClient phone
Oe -2 oFr, e i Cout WAy Lo, Ot2)

7.3 Overview of Functions and Codes (in Alphabetical Order)
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Functions ... Interac- | ... Via the Program/ ... With
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Functions ... Interac- | ... Via the Program/ ... With
(display) tively Service menu function
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8 Using the optiClient office
8.1 Making and Answering Calls
e ‘e tue e be -_ e :
veeon W T wuatm Y (WML Wy,
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> C P“
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> Rygee- O
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8.1.1 Answering Calls
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Step Action/Effect
1 el eb . eje e be./n e
v e o Al v Slegwrer 2oy gor r
© eC%ﬁnectmn Par{A e§ M‘O : X o
2 e’ be " e 1 :
vS e o e 1 a Mf’.a o o e
Ck o =~ %‘5 u
C“ ‘4 ”‘ e - &\‘taQ\‘ \fh a
Ckve Acéept CaII b g
Fe 4 ¢ et & ,!, o ey e Accept CaII £
8.1.2 Call Pickup
Directed call pickup (¢ o R& & ee‘_-.\_t,.‘o)
Step Action/Effect
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Call Pickup in a Call Pickup Group
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A31003-G2540-A100-3-76A9, 04/2003
o 1L 21130 40, &M Ua 8-1



Using the optiClient office
Mg "'rdn‘_/’l:: cur -

Step Action/Effect
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8.1.3 Do Not Disturb Feature

u u u
by teo Mep. vF G 2" o Lylw v Do Of
-' t e &f - a - b.
""‘ﬁ ' 2 %a ' ;«;«, A’

Activating do not disturb
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8.1.4 Ringer Off
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8.1.5 Microphone on/off
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Turning on the Microphone (Mute off)
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8.2 Making calls

8.2.1 Caller ID Suppression

u ‘
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Activating caller ID suppression
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Deactivating caller ID suppression
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8.2.2 Initiating Calls

Dialing a party
u
)
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te”u{m“l?ea oa!'o L Nt Y &@45'@’!'0 S N *‘!“ A N

Step Action/Effect
If a speed dial key has been defined for the party:
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§ Me 5

Step

Action/Effect

Dialing from the Connection parties window (dial area):

2 |Blege. be. oY o leg , 0.%% L0 J¢ a0y
Display
Connected pariy ME
[1147] =]
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& il &g
4| ="y, o2 v
3

Dialing from the Connection parties window (context menu):
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8.2.3 Extended Dialing Functions per Drag & Drop
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8.2.4 Terminating Calls

The remote party ends the call
v e&i‘ee . e-adeCer gl Paig O iy e&:
You end the call
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8.3 Calling Multiple Parties Simultaneously
8.3.1 Consultation Hold
u u u u u
Ve Ug—giﬂ'waag . I’Letqf\: iwte{ei.th.w‘}ec h"

11y p“?‘ L €
Initiating a Consultation Call

Step Action/Effect
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Ending a consultation call
Step Action/Effect
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8.3.2 Conferencing
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Initiating a Conference

Step Action/Effect
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Expanding a Conference

Step Action/Effect
1 pY ‘e . e ie Uy ¢ e. oyl 4 e
nél'a,c ey o nlpl® e Llwe, k¥t tad
e® % ®
2 ‘é‘\\:" s.‘} . h1
3 T eitStart conferenceW|th ® 4e ,teyt q.
4 v .te e ‘t PR S
e e
fP u e @ " h+
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Connecting Conference Parties

Step Action/Effect
1 DU,‘o s eq.c ey . C% 1 et Connectpariner g e, gtert o
[ J e @ e Q‘Q e’

2 \.'}\‘e e‘}QCGQ‘Q
a® .eK ® ,}ecb . Ek,}eConnectlan Parti®s ~

u

&\\ at.‘riie eca

End Conference

Step Action/Effect

1 D'igh"eq" ey . C% o1 Endconference g § &y giert &
0 (] e@‘g_@ }

u
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8.3.3 Toggle
\‘Oucﬁ‘ gebet ey 1 "!rﬂ" ch® L % kP IRyl Ll 1
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-
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f AL IUN TP I P L R ¢(Cq e aq
Step Action/Effect
1 “Ouaecu’q‘tcf'cc'ﬂ'ag

2 “ourogc;—li'agc: tat"'a {gcﬁe :
3 o b Deteayei, LR (gl ) Oueﬂ‘:

u -«
> eq 1Toggle "o 3§ &, ..teyt & oy g: % I al ey o
> o P eToggIebtt,
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8.3.4 Call Transfer

I"‘}e . e 1 -_het e, lgr o .1, o 3.1
i‘“ f\*g‘} ﬁ&,geq“;\:r‘ce;‘ev— ."é: b tedcaT e

Step Action/Effect
1 DY eyl Ui 1 e i1 U' sitgle e
Jew%& .Q‘;Q w‘\‘ a' {4 a 0V¢ o E [ ] i\:
2 Be.e. te‘}e\:uie_ e ¢$,.q; . o1t & Ugg e \}taii
S ° e i t‘! Ce S Transfer call.
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8.3.5 Parking Calls
u
igia e o e evie bep . P &1 be e
Vo ed’ T IR A Y i e or e 0 C &
t 11 e e e 1 o @ 1 e e.
o 11'\;& 2% e llee® e, 4 ﬂ‘c} vy e
Parklng a CaII
Step Action/Effect
1 Yas® - ¢ Infe , : G tParkcall. "y J &y gteNt el
) &
2 E—'e’a ee per U be-gy e e n -'L“ertd'i' g oo £ ek OKig
<. Y- N -
e® KX %% e
xi
Fram the enfered cal paik destinston numbers, the
cal with GRIMM BERMD iz placad on hold.
Cal paik sxlension numbes II_
[k | cecat | e |
Laer - be\: 019 & u\be".Q\‘L U—%e.
2 A TN N

Retrieving a Parked Call

Step Action/Effect
1 e : yeP vet o € Connec-
wCaedk € ad A oo °
| tion part|e§ "V . ¢
> OeaJje, glevt o m;eConnectlon Parties o o g . ©§ 1 Back
from park status.
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u ~u u
Ca,g-Mt;ePaig"‘ 1 ®o_

Step Action/Effect

2 Rlegener’beg yerd, n yocad g oo o

Accept a parked call E]
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8.4 Making Calls to Stored Destinations

8.4.1 Redial

.“;\‘e &ev,,er "e

4
-

Step Procedure

Redialing via the Dial area:

1 O q.;eDta ay © Connection Parties 4 4 ,\‘eit}e,.
= le, . A\ ibyy, e &dar o4 °C¢ 'k

baﬂ
Redialing via the Connection Parties window:
1 0eaje, ¢tert * n_‘; e Connection Parties 5 o - . eg iDial¥'eg

egﬁ:;gvcer be-"q $ e 'boygp‘q',dg ¢« OK

Redialing the last number:

1 OeJjeeiert & Ua © Connection Parties a0 i Redial.

bt e e;tn.-‘}eru be 1.be e‘ - " be-

8.4.2 Call Lists

A ® %E"C I?J'ungt-'Vg_bGQ‘ A C Sl ade il Riga v 00 e 5
noale gyt WPond BC LT e Bl

* M& W

o Rie;e.aa\:

[ J EYiq: ‘ P.t ere‘_

° Eyiq.\ o e(e.\_

o C -8

b &t

0% C_ Lyt ﬁe &1, ¢ ¥ ¢ Caller- and call records ihb a9 ¢ Functions/
Telephon@Dnrecto*y all detall records )

« U
':/I;:e;q:e;—q}\‘.c ’Ltl’ 0430121";& \‘p" d‘g'e Q‘tgi‘ be .Pr%%tl‘ Ch L\p"
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8.5 If You Cannot Reach a Destination...

8.5.1 Callback

" Ue'bbiJ o a0 } i. e . Do v ile e

Qi< "V, i.ot. Ked;ete-_ Ii" ‘e'%,e? qe/;ia“.‘
b ebY 11 s ee

° v& D¢ og& SN

° .V?*e\,itl"}at\-ﬁ’Ota\, e‘?&,cfrcie i‘Jech

u u
& 1908, el.Be'ge o - e, Ye i, e bes er-
ilgei "’f ™ g 4e i.fq_eeie‘;e xS ‘ei "y 8}/ LI

eeete-_i.i C'i’%tl\h \ .} e & \" eee... e

Deq‘d‘!""}ek‘tek}t;l"\:O%abf’ g:\l abeenter

Initiating Callback Orders
Fo 38 etert &Y “”'f  * ¢ & Consultation hold.

Displaying/Deleting Callback Orders

u
.Qﬂ‘@a.“eete.c g}/o;\\&_oo\\

Step Action/Effect

1 ,-t:;' Cek v © Callback orders o ¢ 3¢ © Connection parties 4 o
u u
2 v ef} - e ad® . (Connectlon Parties 5 ¢ Jo* & o

v .»4@ CRA Enl‘og-eetnl‘g &lf o;{‘ m}e\‘fa e*ire‘&_
ve e Eu‘vce
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8.5.2 Call Waiting

Ee ye o e ¢ e eg g D eye D Jeg e"Du"!' ’
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= -Me g
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Disabling the Call Waiting Tone

> & ¥ ¢ Call waiting without tone,, &, bgrn ) ©
Funcﬁor?iet .‘;% Flﬁlcﬁonéﬂelephone Directory/Call detail records o .o .y ©

s
Enabling the Call Waiting Tone

> ey e, ¥ ¢ Call waiting without tone" % by ad €
Fu#ctmsi o .‘; elFuhctlonsc elephone Directory/Call detail records o .o .y

pr -1 a;,\ie .e-_,ﬂ. .cﬂ.‘,e 4et¢eg'bk

- 2 To glne abejh"i' "$ e\‘* e O
o oeL ¢ ..'Og he.,.et; .., ~.;e bi\‘tt“ ah'.")'
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8.6 Call Forwarding

8.6.1 Call Forwarding
u <
\L"i il Jeoies o lg 9 ples o orie, iee, e (e s
i Eyté o 2 § e N Bobhe Bog e, Qb T
"au‘ pS iy O 0 RO Far e o e
“ova&}eo 'l‘ o o
 atec
o ¢ e Be e ©
e .
* € A e
Enabling Call Forwarding

Step Action/Effect

1 o' o e Call forwarding,, be’ sy € Functionsi b
P Furfc?ions/'l%lep‘hone Directory/Call detail records Ao - &

2 p‘}e 1y eCalitype ‘g -y g2 & © m‘ -
B ! foﬁvardm'g ﬂes%natlon C OKig, :; "’e‘ : & LI
m x|
Transtes ntesnal andior external cals mmediabely bo diferent inbeinal or
exlernal exlenmons.
Cal fatwanding deslinatior:
s T
ok | cwest |
& - ’h ‘o” a\ﬂot.oe’l,k}eAD
t 1 ?-_ ,} eCon%ectlo'n ﬁartﬁs e

p b\‘
=

Cal fanveeding aclive

Disabling Call Forwarding

> bey e ‘o &« ¥ ¢ Call forwarding", - by ad €
Funa"l’onst 5 !"‘; e FEnct"ons’T Iephone Directory/Call detail records e v e
jé‘& @am“eccr%'np*i e ,°° Oe"'g‘aa
. an \§€bh
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8.6.2 Night Service
u u
TR B T T T
Activating Night Service
Step Action/Effect
1 Fu#ctlm::i E °y etwl;znctlonshelepfhoneq’ Delrl;l(l:st’g:ys;gg?lc:gt'al?/ ecbo.ryd?$:x_. .

Deactivating Night Service

Step Action/Effect
1 0P & Nege e 08 re i ¢ & ¥ ¢ Nightservice,, § by’ g € Func-
tionst b ¢°j eFunctlons/TeIephone irectory/Call detail records 4 . o .y ©
oY S A e dore! C el P
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8.7 Using Other Functions
8.7.1 Displaying Call Charges

tU

v oerile o Oler o Yo ormd O, Ll o
..}eConnectlon"Paﬂles i,k. LA n%n ' a%a Avax W™ A

A I AU A N N A S G Y

8.7.2 Telephone Lock

fe 1 e 1% ' 0k -0e® (ri oSt o & _1)b
() o vc L oK e. ° ° 3,
q_,eé, 5 8g™ "a vge s T 0% =¥ a\an

Enabllng a Phone Lock

Step Action/Effect
1 0% Pejey g o o &k ¥ ¢Codekeyy, ¢ b.y,h;eFunctionstab.';e
Func ons/Telephone Directory/Call detail records e -
2 A‘_hq-t.*‘}e,..eh em::
x
Lock telephone for unautharized parties duing sbsence
Erier lock. code.
Code
| ok Carcel | Help |
3 Erie,}eS\gL. &..}q.e“ OK.
4 Ay o nCtad et ol
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Disabling a Phone Lock

Step Action/Effect

1 bejey, ¢ e ¢ ¢ & v & Codekey,, ¢ be’ sy € Functionsi b g’y e
Fu ‘l?ons/'l‘elephone Directory/Call detail records Ao - &

2 ‘_h‘oi.ee e;e'},h €l
codekey x|

FAeleass belephone agan,
Erter ilease code.
— Code

| ok Carcsl | Help |

3 .ee ey e o q.ie} .._e,.u g‘c’q‘edﬂ OK.

> Fo- ot _etﬂ.." e, .\\‘,\‘ee‘}e ¢l ey ecly -
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8.7.3 Infos

Sending Infos

Step Action/Effect

1 *5 ¥ eSendinfo ¢ ¢ e Functionsi b,ht e Functions/Telephone
1=1| Directory/Call detail records o -

or egijeat- Sendinfo.. ¢ J &, glert o U,L4 e Connection Parties
iy ® -
2 A iJceilarly ¢ ,Uaer ° % Ue e, 18 1& § e Call number ¢ &
%‘&iﬂ‘ '|Q e g iy ¢ Info. *
Sondinio &
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|E-1-|15
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|I'I - Hequest calback j
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Ce'x o 1R 40Ky Lgeut o' lw vEPehop ¢t

-

[.&c e tle e e ae\_ﬂt\q.tt.}e e o IR - v e callnumber
:ba’hak"@wi %8s el eoar et

Reading Infos

Step Action/Effect

1 - A $ © Read Infos sent iYs bl (1,0
IEr \‘\j e Fﬁ'hctlonsi 3 5 e Functlons/TeIephone Errectory/Call déall

records o .o Cd“;\».. LP- i .8
2 |ve *lale, u:mJQK}u*u‘oo\:
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Displaying Infos sent

Step Action/Effect

1 e | A + ¢ Read Infos sent 1Y . b Ye (
1—'E'| ;\j e Flﬁctlonsi 3 § e FunctlonslTeIephone [rrectory/CaII déall

records o .o 0‘4\5“ g 2 ¢ e.

-
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u
z. G efreim

Answer Text

b i‘aga g

Configuring Answer Text

Step

Action/Effect

1

e e -iext, bgr Answer text g § e Func-
tlcrnsi bi‘;g chting?l’elephone f)‘lrectory Call detail records o -

v ‘_hqoit:e%t/e‘_uei\: efteyih 0
x

For inbemal calz, the entered rolificaton appear o the dzplay of the
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ack o -]
| ok | cenea | Hep |

N u
egues_g‘;egi\i eleri g e j) etertDd gt o ‘er '\‘eia}i‘ad‘

4

Disabling an Answer Text

Step Action/Effect
1 beje et . edeviy, 4 )€ bg” Answer text ¢ § e Functions
1A b ‘3 e Fun'ctloﬁs/T elephone Directory/Call detail records e
2 VOZi!i =S e ’f'\'}eé‘“ eteyiﬁ.,!-e\y.i. lgg . ©--
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8.7.5 Telephone Data Service

3 11 1e, D‘ N be e __ _ s @ ev_f’ (B tt e _ _
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Step Action/Effect
1 TD$ Ckve" D“"\: be my © Connection Parties o ¢ -

2 “oug_é‘JQ- ttede Do m® ndbCe ¥ 00 -

8.7.6 DTMF Suffix Dialing
Fa; % ieh ‘ui‘\: (‘g e e, ‘.,v?i&efé), D MF\:* A (D MF ig g:) ae e-
[ ie\—‘?hcd’;— ti-i.hch Ce;-tw'

Enabling DTMF suffix dialing

Step Action/Effect
1 Fo ¥8 e¢l®t & v ay © Connection Parties 4.4 , e¢ 1t DTMF suffix-di-
aling... N
u :
x|
MNumeric: block B
21 3
4l 5| &
7] 8] 9
0 =
ok |  Hep |
. u
3 Ck OKig ¢ 'k .\:eit-.é.:‘q..c}eD MF\:'&.&.

A31003-G2540-A100-3-76A9, 04/2003
u
8-24 o !1C 1130 40, MU



Using the optiClient office
u
zi . @ eFre 'l;.

8.7.7 Hunting Group
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Activating a Hunting Group

Step Action/Effect

1 C & v ¢ Hunting group,, & bg’ a$ € Functionsi b 'y e Functions/Tele-
&
phone Directory/Call detail records Ao -

u
I IRC TETL R SO R

Deactivating a Hunting Group

Step Action/Effect

1 C & v ¢ Hunting group,, ?, by ad € Functlonst b ¢'$ € Functions/Tele-
phone Directory/Call detai ecords Ao -

2 |y ne o5 e Y i U, ayi e-
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8.7.8 Resetting Functions

,eeba.oq.e eet »'e‘_
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e e
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Step Action/Effect

1 C e X Reset functions o Ay ° Functions/Telephone Directory/Call
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8.8 ACD Functions
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8.8.1 ACD Logon (Logging on to System)

Atje t 14 e-ge Y Ui igd & e
u\:h.\: o o r!.'“rr

Step Action/Effect

1 ® o etey e ACD f"cdﬂ
> J ¢ ACD Logon be’ ad € Functionsi b '3 e Functions/Telephone
Directory/Call detail records o o b
o
> Jeai- Logon .h} ¢ &t & Y o) e Connection parties o -
2 1¢'mv¢¢ océ’ reJCuted ¢ & ¢ R°, o Cuk
& & X lyr -
x|
Logan as ACD Agent
Entry
Petson Hespansible; 230
[ o Concel |  Hep |

3 |y )eACD‘ iatu ay © Connection Parties . ¢ op £ t.b* v ee (... -
(s
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8.8.2 ACD Logoff (Logging off from the System)

< u u
Ai,}eq.‘_.\“e—‘e, ° \‘iq-. r.‘}e\“\’ie

Step Action/Effect

> § e ACD Logoff bg’ a9 € Functions tab e ¥ ¢ Functions/Telephone
Directory/Call detail records 4 o

o
> Jeai- Logoffgje, gievi o u e ¥ © Connection parties o ¢ -

2 e . el e} e be'gey & L i [ e qo°
ve go n e Iy eI relw ol O 0%
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8.8.3 ACD Post-Processing

| ee et 1gp i & 41" Yy el Ue v
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Enabling post-processing
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Step Action/Effect

> $ eACD post_-processing" Y be” a9 ¢ Functions iab ey ¢ Functions/
Telephone Directory/Call detail records .o

o
> J ea& 1- ACD post-processing ) % ¢ 1O & u e ¢ Connection parties
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Disabling Post-processing

Step Action/Effect

1 .K}abeACD %’l- ) %\:"-;.’Q“
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o
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8.8.4 ACD Unavailability
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Activating Unavailability

Step Action/Effect
1 be ACD & byl
**a " poat e &

> § © ACD not available b._y ay ¢ Functions tab e ¢ Functions/
Telephone Directory/Call detail records e

o
> Jeai- ACDnotavailable g} e, o tevi o v e ¢ Connection parties
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Disabling Unavailability

Step Action/Effect

1 o a0 ¢ ACD - x amOabe &

> § © ACD not available b._y ay ¢ Functions tab e ¢ Functions/
Telephone Directory/Call detail records e

o
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L‘g. : )

be'ged e vy lur o i n © o 5 ¢ P SACD 1 tt“ ad ©
Connectlon ﬂ’;rtles e o O° iq b'* o 2o (“-e-_..)

1. ¢ r of ie e Y4 g, -
e T Irep, Oy plaley P 10 WSy le ey eir

& a™

A31003-G2540-A100-3-76A9, 04/2003
u
o1 @1130 40, MU 8-31



Using the optiCIient office
ACD F &, he_

8.8.5 Displaying the Number of Waiting Calls

Step Action/Effect
1 “e & t Number of Calls Waltlng oy elert &Y gy eACD DYy o0

2 e ACD blitg. b e U De.g ; e 106 Uai
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8.8.6 ACD Night Service
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Activating Night Service

Step Action/Effect

1 .&t‘&ie}eACDN‘*t\:e' e’edﬂ
> $ e ACD Night extension ¢ a9 ¢ Functions i b '3 e Functions/
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o
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Deactivating the Night Service

Step Action/Effect

1 ..ceat‘hte‘; eACDMi e- e’edﬂ
> J$ e ACD Night extension ¢ ay ¢ Functions t b ¢'$ € Functions/
Telephone Directory/Calf‘c'Ietall records )

o
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9 Electronic Telephone Directory
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Starting Telephone Directory Management
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Veeg g8 o v el e
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in optiClient office:

e ¢ye Telephone directory 1 an e Functions / Telephone directory / Caller- and call
records M‘O : &

Functions  Telephons Ditectory | Cal datal records |
dddrass / Teleghore Ditectory:  |LDWP disectoy =]
Halb.. Phiip... S0F.. SanlaClara Buldi. Phiippe Ha
Hab. Fedo «4383722.. e halabe
Halbig Kl  +43 [311)9.. +4_.  klauz habig
Halbe.. Emch  +4351707-.. +4..  enchhalbee
Halbe... Mich.. +d3 51707 .. -+, michael hal
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HAL.. ALFA.. +d983922 . dlired halbi
Hald  Asmn  «43 83722, aomin hakdé
Hale  Sean  262-2807 7224 Podlard O0d.. 4. SeanT.Hal
Halek  Helena  +43 83635 .. +4..  hekenahale
Hale . Chiigt.. +d3 51707-. Hl_. chiigineha
Haley Do +44 20 745, DonnaHak
Halfar  Faner +4383722 . 1aier haliai
Half..  Fued.. +4383635 .. miediger ha
Half.. Jens +13 2302 6... Wwiitten Eraui_. Jerz Halim.
Half..  Aneste 4383722, ancite. halfr
Halile.. Orwr oriuihableo ™
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Hame | ’ I
Call Hep |
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in optiClient phone:
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9.1 General Functions
9.1.1 Selecting the Telephone Directory
General Information
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LDAP Telephone Directory
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9.1.2 Viewing Options of the Telephone Directory
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9.1.3 Edit entries in the directory
E"'ﬁ"ﬁ}e q.t LDAP ﬁ"e be ,Lt,keuq.t byeA Lb t.}.

Copying an Entry from the LDAP directory to the Personal Telephone Directory

. u
“ o i._q.t' ® ,}eLDAP‘_‘%t.f ig 0 ‘0r e\‘:,atee‘,tekﬁi.g e %
r *0%

1. L'hte}eh . teq.i ay € LDAP 8§ 1g--
2. Vegije o Y je Add to personal tel. directory * 4 v eVt &

u U
3. yeq.tf ‘bee, 2ile o - e\;,atee‘,,e.\_&t.f iwi}q. bee.\_Le.\_ v
ﬂ’. ‘}ee hd

u

Adding a New Entry to the Telephone Directory

1. OaJe, ¢lert qs.“'v. s "eeaea.’;etee‘,,erﬂt.»ic‘eiiNeW...

Display
Telephone directory entry e x|
Detais
Last Mama: l_h:r'-e:
Firzt Bame |F|e=:|
Zip Code: |EE‘III-1EI
Litw: |F"-.-III'|
Bddress |K-|-:|'-'.-.-:;| 33
Tebephone 1: |.q:§| [0B9) 123456
Telsphone 2 [Fax} |"15| [0B9) 123433
Telephone 3 [obikz): |"15| M7 12345678
E-mail addess |I'r|_-|:| ppresiEoemens de
Mobes . |
Cacel | Hep |

e-mail address gy ¢ 1.

2. Biegye " t name, address, contact numbers PR "
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Number Verification
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Display
CON— X
corlact for order questions =
[
ok | caca |
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( %e 2).” role Dy g mge OKv o wbe eise _ig) e Telephone directory o @

\\
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Editing a Telephone Directory Entry
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Deleting a Telephone Directory Entry
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1. O eyt a&aUgyeai- igbe Eete e Delete.
*v% ¢ ° & ° i e 0
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9.14 Finding a Contact in the Telephone Directory

Finding an Entry by Name
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Finding an Entry using Search Criteria
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9.1.5 Calling a Contact from the Telephone Directory
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9.1.6 Sending an E-mail to a Contact
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10 Call List Management
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To start Call List Management in the opt|CI|ent phone:
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To start Call List Management in the optiClient office:
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Selecting a Call List
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Calling a Party from a Call List
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