
      911 Phone Product Descriptions  
 

Use Conditions 
 
 Ambient temperature   -20℃～ +60℃ 
 Relative humidity      0％～95％ 
 Atmospheric pressure  86～106Kpa  
 Working frequency     GSM 850/1900 
 

Quick Installation   
 
   1.  Open the battery compartment cover in the bottom of the phone; insert 

the battery into the battery compartment based on polarity direction in 
the drawings.  

 2.  Refit the battery compartment cover; make the screw in well state. 
 

Understand your phone  

 
1. 911 key: Long press this key for about 3 seconds to turn on the 
   phone, search the network and automatically dial “911”. In  
   addition, this key is used as “1” key in the conversation. 
2. End key: Long press this key for about 1 second to turn off the 
   phone (except for battery power in display state) 
3. Check the battery power key: Long press this key to display the 
   battery power 
4. Volume－ key: Press this key in the conversation to decrease volume. 
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5. Volume＋ key: Press this key in the conversation to increase volume. 
6. The firmware upgrade interface. 
7. Headphone jack. 
 

Quick use introduction  
 

Dial “911” for help  

  Long press 【911】for about 3 seconds to turn on terminal, accompanied with 
vibrating alert, after completed the network search, play the voice prompt 
“calling 911” and automatically dial “911”. 
   If the call failure, will automatically redial, with the maximum for 10 times, 
accompanied with the corresponding prompt in voice and display in the period. 
   
In the conversation:  

1. User can press 【VOL＋】 and 【VOL －】to adjust the volume. 
       2. Use 【911】as number 【1】 
       3. Long press 【End】 for about 1 seconds to stop the present  
         conversation and turn off the phone. 
 

Check the battery power 

Long press 【Check the battery power】to display the present remaining battery 
power, 10 seconds later, automatically turn off the phone. Display style as the 
following figure 

       
6 levels in total: 0％，20％，40％，60％，80％，100％. 
Note：If the remaining battery power is too low, please replace the 
       battery in time.  
 

Terminate the call 
   When need to terminate the call, long press 【End】 for about 1 seconds to 
make terminal exit call and shutdown. Note that in checking the remaining 
battery power, 【End】will be no effective. 
 

Safety Caution  
 
Electronic equipment 
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Nearby the electronic equipment controlled by high precision, please turn off the phone, 
otherwise, cause electronic equipment failure. The equipment may be affected by the 
phone, including hearing aid, pacemaker, fire-alarm, automatic gate and other automatic 
control equipments. Users who use medical auxiliary equipment should contact with the 
equipment service and confirm the effect of radio wave on the equipment.  

Medical place  

Please follow the following notes in the medical place  
 Please do not install and use the phone in the operation room, intensive 

care unit (ICU) or coronary care unit (CCU).  
 Please turn off the phone, nearby the area in use of medical equipment.  
 In the medical place where the phone is prohibiting using, please follow the 

instruction and regulation. 
 Please note the ringer, volume and vibration setting, so as not to affect the patients 

with heart disease. 

Combustible and explosive area 
In inflammable and explosive area, please do not use or charge the phone to 
avoid causing explosion or fire. Inflammable and explosive area as following: 

 Gas station 
 Fuel area (such as: the cabin under the deck of the ship) 

 
 
 
 
 
 

FCC Statement  
 
RF exposure information: 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. This 
device types 911 (Contain FCC ID: UDV-0606020060002) has been tested against 
this SAR limit. The highest SAR value reported under this standard during product 
certification when properly worn on the body is 0.889 W/kg.  
 
Tests for SAR are conducted using standard operating positions specified by the FCC 
with the device transmitting at its highest certified power level in all tested frequency 
bands. Although the SAR is determined at the highest certified power level, the actual 
SAR level of the device while operation can be well below the maximum value. This is 
because the device is designed to operate at multiple power levels so as to use only 
the power required to reach the network. In general, the closer you are to a wireless 
base station antenna, the lower the power output. Before a device model is available 
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for sale to the public, it must be tested and certified to the FCC that it does not exceed 
the limit established by the government-adopted requirement for safe exposure. The 
tests are performed in positions and locations (e.g., at the ear and worn on the body) 
as required by the FCC for each model. (Body-worn measurements may differ among 
device models, depending upon available accessories and FCC requirements.) While 
there may be differences between the SAR levels of various devices and at various 
positions, they all meet the government requirement for safe exposure.  
 
For body worn operating, this device has been tested and meets the FCC RF 
exposure guidelines when used with an accessory that contains no metal. Use 
of other accessories may not ensure compliance with FCC RF exposure guidelines. 
 
NOTE: 
  
This device was tested to comply with FCC rules based on the pre-approval module 
(FCC ID: UDV-0606020060002) that was installed in the unit. The original FCC ID is 
labeled on the GSM Module. 
 
This product’s label was placed in the battery compartment, it can be reached when 
you install the batteries.  
 
The manufacturer is not responsible for any radio or TV interference caused by 
unauthorized modifications to this equipment. Such modifications could void the 
user’s authority to pirate the equipment. 
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