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� Label / Schild /  xx  / Etichetta / Etiqueta / 
Label / Etiket / Etikett / xx / Etiqueta

� Plug / Steckverbinder / xx / Presa / Conector /
Stekker / Stik / Kontakt / xx / Conector

� Microphone / Mikrofon / Le Micro /  
Microfono / Micrófono / Microfoon / Mikrofon /
xx / Microfone

Description
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Congratulations on choosing the Click’nTalk from 
Phonak. Click’nTalk enables the wireless transfer of a
telephone call directly to a wide range of Phonak 
hearing instruments in digital sound quality and to
both ears simultaneously.
Click’nTalk offers high speech quality from your mobile
phone to your hearing instruments.

Please read this manual carefully to benefit from all
the features of your Click’nTalk. Ask your hearing care
professional if you have any questions.
For further information, please visit the Phonak website
www.phonak.com.

Phonak – life is on

Important
Each Click’nTalk model fits specific types 
and brands of mobile phones. Please go to
http://clickntalk.phonak.com/ and follow the 
compatibility guide instructions.

Please also refer to your mobile phone user 
manual for details about your mobile phone.

Welcome GB
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Attach Click’nTalk gently to the audio plug �. The plug
position and appearance may vary depending on the
mobile phone model.

After a few seconds a headset icon appears 
on the mobile phone screen. Make sure you select 
the “wired headset” from the mobile phone’s 
menu if necessary.

For transportation, unplug Click’nTalk. 
Hold Click’nTalk with two fingers and gently pull
the device from the audio plug �.

Before making a call, always ensure Click’nTalk 
is firmly attached. 

Getting started

!

�

�

GB
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Using your phone 

Use the mobile phone buttons 
to accept, make and end calls �. 

Enable the key- and ringtones 
for faster connection to 
the hearing instruments.

Move the mobile phone into normal 
talking position �. The hearing 
instruments will automatically switch 
to phone mode within 2 seconds.

To switch back the hearing instruments into normal
hearing mode, simply put Click’nTalk out of reach 
(> 40cm/16’’) from the hearing instruments. 
To prevent you disconnecting from the phone mode too
quickly the hearing instruments stay in the phone
mode for 13 seconds once Click’nTalk is out of reach.

The maximum distance of the Click’nTalk to both your
hearing instruments should not exceed 25cm/9’’ during
the call. You may encounter drops in the signal when
moving the mobile phone (e.g. changing the ear) this
is normal and does not affect the connection to your
conversation partner.

�

�
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Muting the microphone
Muting or un-muting the microphone is done in the
same way as for a mobile phone wired headset. Please
refer to your mobile phone user manual for details.

Combination of Click’nTalk with other devices
Click’nTalk is designed to exclusively work with your
Phonak hearing instruments. Simultaneous usage 
with other devices such as iCom or neck loops is not
recommended.

Battery
Click’nTalk is powered through the plug directly and
will reduce the standby time of the mobile phone 
by approximately 10%. For longer standby time of the
mobile phone, unplug Click’nTalk when not in use.

Before charging your mobile phone, remove Click’nTalk
from the plug.

GB
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Important information

Clean Click’nTalk using a damp cloth. Never use 
cleaning products or alcohol.
Protect Click’nTalk from excessive moisture, heat, 
excessive shock and vibration.

– Do not touch the pins of the plug and protect 
the microphone opening and connector from dirt 
and debris.
Keep this device out of reach of children under 
3 years.
People using medical devices such as pacemakers 
are not permitted to use this device.
The digitally-coded, inductive transmission 
technology used in this device is extremely reliable
and experiences virtually no interference from other
devices. It should be noted, however, that when 
operating the device near a computer terminal or 
other strong electromagnetic fields, it may be 
necessary to be at least 60 cm (24”) away to ensure
proper operation.
X-ray radiation, CT or MRI scans may destroy or 
adversely affect the correct functioning of this 
device. Do not use this device in locations where it 
is forbidden to use electronic devices.
If the sound quality is not satisfactory your hearing
care professional may be able to improve this.
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– Do not make any changes or modifications to 
this device.
Opening Click’nTalk will damage it. If problems 
occur which cannot be resolved by following the 
guidelines in this user guide consult your hearing 
care professional. Click’nTalk may only be repaired 
by an authorized service center.
In areas with weak GSM coverage, the mobile 
phone might induce interference signals causing
some noise in the hearing instruments.
Connecting to wrong mobile phone models could
harm the mobile phone or Click’nTalk. 
See http://clickntalk.phonak.com/ for a list of 
supported phones.
Gently plug or unplug the device. Inappropriate 
force may damage the device.
The plug � may look different depending on the
Click’nTalk model.

GB
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Group companies: (detailed information on  
www.phonak.com)

Australia Phonak Australasia Pty. Ltd. 
Baulkham Hills N.S.W 2153

Austria Hansaton Akustische Geräte GmbH
5020 Salzburg

Belgium Ets Lapperre B.H.A.C. NV
B-1702 Groot-Bijgaarden
Phonak Belgium NV, B-1700 Dilbeek

Brazil Phonak do Brasil – 
Sistemas Audiológicos Ltda.
São Paulo – SP 04363-100

Canada Phonak Canada Limited
Mississauga, Ontario L5W OB3

China Phonak (Shanghai) Co. Ltd. 
Shanghai City 200233

Denmark Phonak Danmark A/S 
Østre Hougvej 42-44, 5500 Middelfart

France Phonak France SA, 69500 Bron
Germany Phonak GmbH, 70736 Fellbach-

Oeffingen, EC Representative
India                   Phonak India Pvt. Ltd., 100 034 New Delhi
Italy Phonak Italia S.r.l., 20159 Milano
Japan Phonak Japan Co., Ltd., Tokyo 101-0044
Jordan Phonak Middle East, 11181 Amman
Mexico Phonak Mexicana, S.A. de C.V. 03920

México, D.F.MEXICO
Netherlands Phonak B.V., 3439 ME Nieuwegein
New Zealand Phonak New Zealand Ltd., Takapuna

Auckland 9
Norway Phonak AS, 0105 Oslo

Phonak distributors worldwide
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Poland Phonak Polska SP Z.0.0 00-567 Warszawa
Portugal Phonak Ibércia S.A., 03008 Alicante, Spain
Russian Federation Phonak CIS Ltd., Moscow, 115114
Spain Phonak Ibérica S.A., 03008 Alicante
Sweden Phonak AB, 117 43 Stockholm
Switzerland Phonak AG, Phonak Schweiz, 8712 Stäfa
Turkey         Phonak Turkey A.S., 34357 Istanbul
United Kingdom Phonak UK Limited

Warrington, Cheshire WA1 1PP
USA Phonak LLC, Warrenville, IL 60555-3927

Independent general A complete list of Phonak distributors  
distributors: is available at Phonak’s Internet site: 

www.phonak.com
Please visit us or ask your hearing care
professional for information.

Manufacturer: Phonak AG, Laubisrütistrasse 28
CH-8712 Stäfa, Switzerland

ALL
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