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Sony Ericsson HBH-IV840
This User guide is published by Sony Ericsson Mobile 
Communications AB or its affiliated company, without any warranty. 
Improvements and changes to this User guide necessitated by 
typographical errors, inaccuracies of current information, or 
improvements to programs and/or equipment, may be made by 
Sony Ericsson Mobile Communications AB or its affiliated company 
at any time and without notice. Such changes will, however, be 
incorporated into new editions of this User guide. All rights 
reserved.

©Sony Ericsson Mobile Communications AB, 2007
Publication number: 1002-2628.1

Some of the services in this User guide are not supported by all 
networks. This also applies to the GSM International Emergency 
Number 112. Contact your network operator or service provider 
if you are in doubt whether you can use a particular service or not. 
The Bluetooth word mark and logos are owned by the Bluetooth 
SIG, Inc. and any use of such marks by Sony Ericsson is under 
license.

This product is leadfree and halogenfree.
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Introduction
The Bluetooth™ Headset HBH-IV840 can be 
connected to any device with Bluetooth wireless 
technology that supports the handsfree or headset 
profile. This User guide focuses on usage with 
a Sony Ericsson mobile phone.
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Front overview

Call handling 
key

Charging 
connector

Indicator light
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Back overview

On/off key

Microphone

Speaker
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Charging
Before you use the HBH-IV840 for the first time, 
charge it with the supplied charger until the indicator 
light turns green. Full battery capacity will be achieved 
after the headset has been charged and discharged 
a couple of times.
To charge the headset

2 h
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Pairing the headset
Before you can use your Bluetooth headset with your 
phone it has to be paired once to the phone. Follow the 
instructions from your phone User guide on how to turn 
on Bluetooth in the phone.
For phones that do not support auto pairing, see your 
phone User guide on how to pair a Bluetooth device. 
If required, the headset passcode is 0000.
Note: The headset switches off if you do not pair it with 
the phone within 10 minutes.
To pair the headset with the phone
1 Turn on Bluetooth in the phone.
2 Turn on Bluetooth visibility in the phone. This 

makes the phone visible to other Bluetooth devices.
3 Place the phone within 20 cm (8 inches) from the 

headset.
4 Make sure the headset is turned off. Press and hold 

down the power key for five seconds. Make sure 
the indicator light flashes red or green.

5 If the phone supports auto pairing, press Yes when 
Add device? appears in your phone to complete 
the procedure. If not, see the phone User guide.

6 The headset beeps and flashes green when 
successfully paired.

After you have added the headset to the phone, it will 
automatically connect to the phone as soon as it is 
turned on and within range.
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Putting on the headset
To put on the headset

1 Attach the ear plug to the headset.
2 Make sure you place the earpiece firmly in your ear.
Warning! Loud volume could damage your hearing.
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Turning on and off
To turn on the headset
• Press and hold down the on/off key for two seconds. 

A beep is heard and the indicator light flashes green.
To turn off the headset
• Press and hold down the on/off key for two seconds. 

A beep is heard and the indicator light is turned off.

Calling
When you have paired the headset with your phone, you 
can make and receive calls as long as the headset is 
turned on. For best performance the headset should be 
within 5 metres (16.5 feet) of the phone. Solid objects 
and walls in between and greater distance can affect the 
sound. We recommend that you wear your headset on 
the same side of your body as your phone.
To make a call
• Use the phone keys, and dial the number in the 

same way as you normally would with your phone. 
The call is automatically activated in the headset.

To end a call
• Press the call handling key.
To answer a call
• Press the call handling key.

HBH-IV840_1002_2628_1.book  Page 9  Thursday, September 13, 20

PPreflighted byreflighted byPreflighted by (                  )(                  )(                  )



10

To reject a call
• Press and hold down the call handling key for two 

seconds.
To redial a number
• Press the call handling key twice within a second.

Adjusting volume
To adjust speaker volume
• During a call, press the volume key on the phone.

Calling using voice commands
Voice commands can be useful when you are using 
the headset. By creating voice commands you can, 
for example, call someone by saying their name.
Note: To be able to use this function, you first have 
to activate voice control in your phone and record voice 
commands. For more information on voice commands, 
and if your phone supports it, see the phone User guide.
To make a call using voice commands
• Press the call handling key, wait for the ring signal 

and say the command.

Transferring sound
To transfer the sound from the phone 
to the headset
• During a call on the phone, press the call handling 

key. The sound is transferred to the headset.
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To transfer the sound from the headset to the 
phone
See the phone User guide.

Resetting the headset
Reset the headset if it behaves unexpectedly.
To reset the headset
1 Enter pairing mode.
2 Simultaneously press the power key and the call 

handling key until the indicator light is turned off. 
For info on how to enter pairing mode, see Pairing 
the headset on page 7.

Battery
A battery that has been infrequently used, or a new one, 
could have reduced capacity. It may need to be 
recharged a number of times.

When the battery is too low, the indicator light flashes 
red and you hear a low beep. If you do not charge the 
headset, it automatically turns off.
To check the battery status
Press the power key once shortly.
• one green flash - the battery needs charging.
• two green flashes - the battery is medium full.
• three green flashes - the battery is fully charged.
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Removing the cover
To remove the cover
Regulatory information can be found under the cover.

Attaching the strap
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Troubleshooting
No connection between headset and phone
Make sure the headset is charged and within range 
of the phone. Check or redo the Bluetooth settings 
in the phone. Try to pair the headset again.

The headset is automatically turned off
• The battery is too low. The indicator light on 

the headset flashes red and you hear a low beep.
• When the headset is in pairing mode it will 

automatically switch off if you do not add 
it to the phone within 10 minutes.

Unexpected behaviour
1 Connect the charger.
2 Disconnect the charger.
3 Reset the headset.

Redial does not work
If the call list in the phone is empty you cannot use 
the redial function.

Voice commands
Make sure that voice commands are enabled and 
recorded in your phone before you start using them.
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We, Sony Ericsson Mobile Communications AB of
Nya Vattentornet
SE-221 88 Lund, Sweden
declare under our sole responsibility that our product 
Sony Ericsson type DDA-0002014
and in combination with our accessories, to which this 
declaration relates is in conformity with the appropriate 
standards EN 300 328:V1.7.1, EN 60950-1:2006, 

Lund, August 2007

Jacob Sten, Head of Product Business Unit Accessories

We fulfill the requirements of the R&TTE Directive (99/5/EC).
Toto zařízení splňuje požadavky směrnice R&TTE (99/5/EC).
Die Anforderungen der Richtlinie für Funk- und Fernmeldegeräte 
(99/5/EG) werden erfüllt.
Πληρούµε τις απαιτήσεις της οδηγίας R&TTE (99/5/EΕ).
We fulfill the requirements of the R&TTE Directive (99/5/EC).
Cumplimos con los requisitos de la directiva R&TTE (99/5/EC).
Noudatamme radio- ja telepäätelaitedirektiiviä (99/5/EY).
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Ce produit est conforme à la directive R&TTE (99/5/CE).
Mi ispunjavamo zahtjeve R&TTE Direktive (99/5/EC).
Teljesítjük az R&TTE irányelv (99/5/EC) követelményeit.
Il prodotto soddisfa i requisiti della Direttiva R&TTE (99/5/CE).
この製品は、R&TTE 条項（99/5/EC）の要件に適合しています。

당사는 무선통신장비인증지침 (R&TTE Directive 99/5/EC)의 요구 
사항을 준수합니다 .
Aan de vereisten van de R&TTE-richtlijn (99/5/EC) wordt voldaan.
Vi oppfyller kravene i R&TTE-direktivet (99/5/EC).
Atendemos aos requisitos da Diretriz R&TTE (99/5/EC).
Spełniamy wymogi dyrektywy R&TTE (99/5/EC).
Изделие удовлетворяет требованиям Директивы R&TTE 
(99/5/EC).
Tento výrobok spĺňa požiadavky smernice R&TTE (99/5/EC).
Izpolnjujemo zahteve direktive o radijski in telekomunikacijski 
terminalski opremi (99/5/ES).
Vi uppfyller kraven i R&TTE-direktivet (99/5/EC).
R&TTE Düzenlemelerinin (99/5/EC) gerekliliklerini yerine 
getirmekteyiz.
我们符合 R&TTE 指令 (99/5/EC) 的要求。

我們符合 R&TTE Directive 規範的要求。
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FCC statement
This device complies with part 15 of the 
FCC rules. Operation is subject to the 
following two conditions: (1) This device may not 
cause harmful interference, and (2) This device must 
accept any interference received, including interference 
that may cause undesired operation.

SOK-HBH-IV840

( ) :

:
: Sony Korea Corp.

:
/

(HBH-IV840)

: Sony Ericsson Mobile Communications AB/중국
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