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Congratulations on your purchase of this Sony VAIO® computer, and
welcometo the VAIO User Guide.

This User Guide provides detailed information on all aspects of using
your new VAIO computer, from keyboard functionsto preinstalled
software applications.

In the left navigation window, click the topics you want to learn more
about, and that information will be displayed in this main window.

#5 Click hereto find the latest updates and supplemental information about your
compulter.
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Using Your VAYQ oG auter?

This section describes the following aspects of your new computer:

Using the Keyboard

Using the Touchpad

Using the Center Jog Dial Control
Using the Optical Disc Drive
Using PC Cards

Using Memory Stick Media
Using the Multipurpose Bay
Using Power Saving Modes
Using a Telephone Cable
Using a Local Area Network
Using WirelessLAN

O 00000000 DDOC
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Your computer’s keyboard is very similar to that of atypewriter, but the keyboard
has additional keys that perform specific computer-related tasks.

Keyboard

Escape key Function keys Print Screen key

Correction
keys
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Ctrl key
Applications Navigation
Fn key Alt key key keys
Windows key Numeric keypad
Key Description

Numeric keypad  Contains the keys found on atypical calculator. Usethe
numeric keypad area to type numbers or to perform
mathematical cal culations such as addition and subtraction.
Note that you must press the Num Lock key to activate the
numeric keypad. (When you do so, the Num Lock light will
be on.) Press the Num Lock key again to deactivate it.

Navigation keys  The Left/Right/Up/Down arrow keys are devoted to movethe
cursor on the screen, and also function as the Home, End,
Page Up, and Page Down keys, respectively.

Correction keys  The Insert, Back Space, and Delete keys enable you to make
corrections in your documents.




Key

Function keys

Escape key

Print Screen key

Operator keys
(Shift, Ctrl, Alt
keys)

Windows key

A

Fn key

Applications key
=\
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Description

The 12 function keys along the top of the keyboard are used
to perform designated tasks. For example, in many
applications, F1 isthe Help key. The task associated with
each function key may vary from one application to the next.

The Esc (Escape) key is used to cancel commands.

The Print Screen key takes an electronic snapshot of the
screen and placesit in the Windows® Clipboard. You can
then paste the screen shot into a document and print it.

Several keysare always used with at |east one other key: Ctrl,
Alt, and Shift. When held down with another key, the Ctrl
(Control) and Alt (Alternate) keys offer another way to give
commands. For example, in many applications, instead of
choosing the Save command from a menu, you can hold
down Ctrl and press S (referred to as Ctrl+S). The Shift key
operates the same way as on atypewriter; it is used to
produce capital letters or special symbols such as @ and $.

The key with the Windows logo displays the Windows Start
menu; it is the equivalent of clicking the Start button on the
taskbar. See “ Combinations and functions with the Windows
key” for more information.

The Fn key is used in combination with other keysto issue
commands. See “ Combinations and functions with the Fn
key” for more information.

The Applications key displays a shortcut menu of context-
sensitive choices. Pressing this key isthe equivalent of
clicking the right mouse button.
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Combination
A+ F1

A + Tab

A +D

A +E

A +F

A +Cirl +F

A +M

Shift+ & + M

A +R

Fn+ A + Insert

Function

Displays the VAIO Help and Support Center window.
Switches the selected button on the taskbar.

Displays the desktop.

Displays the My Computer window.

Displays the Search window to find afile or folder. Thisis
the equivalent of selecting Search from the Start menu.

Displays the Search Results: Computers window where you
can locate other computers. Thisisthe equivalent of selecting
Search and then Computers from the Start menu.

Minimizes all displayed windows.

Returns al minimized windows to their previous size.

Displays the Run window. This is the equiva ent of selecting
Run from the Start menu.

Displays the Properties window. Thisisthe equivalent of
selecting Control Panel and then System from the Start menu.
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I ndicator Function
Power Light is green when the power to the computer is turned on,
| flashes amber in Standby mode, and turns off when the
O computer isin Hibernate mode or powered off.
Battery Indicates the status of the battery inserted in the battery bay.
{1

Memory Stick Indicates that the Memory Stick® slot isin use.

Hard disk Thisindicator will light when datais being read from or
written to the hard disk. Do not enter Standby mode or turn
u off the computer when this indicator is on.

Indicator lights

Light On Off

Num Lock The number keysinthe numeric  Thealphanumeric character keys
& keypad are active. in the keypad area are active.

CapsLock The letters appear in uppercase as  Letters appear in lower case as
you type. The Shift key lowersthe you type (unless you hold down

case of typed letters when Caps the Shift key).
Lock ison.

Scroll LockThe screen scrolls differently. Information moves across the
(Exactly how it scrolls depends on display normally.

the specific application. It has no

effect in many applications.)
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£ |f you switch user identities during a computing session, the Fn+F7 and Fn+F8 key
functionality (if available on your computer) will be interrupted. To switch to an
external display or monitor, see “ Selecting the Display Mode” for more information.

Combinations/
Feature

Fn+ oX (F3)
Mute On/Off

Fn+ 1 (F4)
Speaker volume

Fn+ O (F5)
Brightness control

Fn+ /
(F7)

Switch to the
external
monitor/LCD

Function

Toggles the built-in speaker off and on.

Adjusts the built-in speaker volume.
To increase volume, press Fn+F4, then 1 or =.
To decrease volume, press Fn+F4, then 4 or €.

Adjusts the brightness of the LCD.
To increase light intensity, press Fn+F5 and then 4 or =».
To decrease light intensity, press Fn+F5 and then  or €.

Toggles through the LCD, external display (connected to the
O Monitor port) and both LCD and external display.

Only LCD —* LCD and external display
L S Only external display q——l
Select one display at atimeto playback DV Ds. Connect the

cable before you turn on the notebook, otherwise Fn + F7
will not work.




Combinations/
Feature

Fn+ only/
(F8)
Control AV Out

Fn+%] (F12)
Hibernate

Fn+Esc
Standby
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Function

Toggles between LCD-only and dual LCD/TV display

modes.
Only LCD ——» LCD and external display
S Only external display 4——|

Select one display at atimeto playback DV Ds. Connect the
cable before you turn on the notebook, otherwise Fn + F8
will not work. You cannot use the Fn + F8 function to switch
between LCD and TV once aDVD isinserted into the optical
disc drive.

Provides for the lowest level of power consumption.

When you run this command, the state of the system and state
of the peripheral devices are written to the hard disk and the
system power isturned off. To return the system to its
original state, use the power button to turn on power.

Puts the system into Standby mode, a power management
state. To return the system to the active state, press any key.

# You can also carry out these functions using the center Jog Dial ™ Control. Some
functions are not available until Windows® launches.
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The keyboard contains a cursor-pointing device called atouchpad. You can point
to, select, drag, and scroll objects on the screen using the built-in touchpad.

Touchpad
®__ Pointer
‘
Touchpad
Left and Right buttons

Action Description
Point Slide one finger on the touchpad to place the pointer on an

item or object.
Click Press the left button once.
Double-click Press the | eft button twice.
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Action Description

Right-click Press the right button once. In many applications, this action
displays a shortcut menu of context-sensitive choices.

Drag Slide one finger while pressing the left button.

Scroll Move your finger along the right edge of the touchpad to
scroll vertically. Move your finger along the bottom to scroll
horizontally. (The scroll function is available only with
applications that support atouchpad scroll feature.)

The Mouse Properties dialog box lets you customize your mouse and touchpad
features, such as touch sensitivity, motion, and buttons.

To open the Mouse Properties dialog box

1 Click Start on the Windows® taskbar, and then Control Panel.

2  Click Printers and Other Hardware, and then Mouse. The Mouse Properties
dialog box opens.
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VAIO Action Setup manages the settings for your notebook’s center Jog Dial ™
Control, Memory Stick® media, and i.LINK®" interface. An overview of some
of the functions controlled by VAIO Action Setup is provided in this section. For
more information on changing the settings using VAIO Action Setup, right-click
the Jog Dial Utility icon B or 2 in the taskbar and click Help Topics.

* |.LINK isatrademark of Sony used to designate that a product contains an |EEE 1394 con-
nection. Thei.LINK connection may vary, depending on the software gpplications, operating
system, and compatiblei.LINK devices. All products with an i.LINK connector may not
communicate with each other. Refer to the documentation that came with your compatible
i.LINK device for information on operating conditions and proper connection. Before con-
necting compatible i.LINK PC peripheralsto your system, such asa CD-RW or hard disk
drive, confirm their operating system compatibility and required operating conditions.
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Your notebook is equipped with a center Jog Dia™ Control located below the
left and right buttons. The center Jog Dial Control enables you to open an
application, folder, or document from a predefined list by rotating and pressing
the center Jog Dial Control. In addition, when you press the center Jog Dial
Control, you can turn on your notebook automatically and start the selected
application or document.

Center Jog Dial Control

( Back
button

Turn

'A‘
f

Press

!

I

Center Jog Dial Control

. J

The center Jog Dia Control window always appearsin the display. It is either in
the launcher mode or in the guide mode.

Using the center Jog Dial Control

This section explains how to use the center Jog Dial Control. For information on
how to change the settings of the center Jog Dia Contral, right-click the Jog Dial
Utility icon & or  in the taskbar and click Help Topics.
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The center Jog Dial Control window is in launcher mode until a software
application is launched or the Jog Dia Control window becomes active. When
you select an item in the Jog Dial Control window and it is displayed between
orange bars, you can press the center Jog Dial Control to view a submenu of that
item.

Using Launcher mode

To use the center Jog Dial Control, click the Jog Dial Control window or the Jog
Dial Utility icon in the taskbar. Alternatively, you can press the Ctrl key and the
center Jog Dial Control while the Jog Dial Control window is active to switch to
launcher mode.

Jog Dial Launcher

To select adesired item, proceed as follows:
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1 Rotatethe center Jog Dial Con%i fd glﬁﬁhe% DJ’ \&fut a2d then press

the center Jog Dial Control. The Jog Dia Launcher window switchesto
guide mode and shows the function of the center Jog Dia Control.

Jog Dial Guide

Scrol ] Down

Menu List

F

Scroll Up

2 Rotate or press the center Jog Dial Control to use the desired function.

3 To select another item, repeat steps 1 through 3 above.

Guide mode

The Jog Dia Control window is in the guide mode when software isin use and
the software window is active. Depending on the software you are using, you can
select items from the displayed list using the center Jog Dia Control. You can
switch between guide mode and launcher mode by pressing the Ctrl key and the
center Jog Dial Control.

Using Guide mode

The Jog Dia Control window displays the function of the center Jog Dial
Contral.

Center Jog Dial back button

The center Jog Dia Control includes a back button located to the right of the
control. Pressing this button brings you back to the previous screen.
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If Sony software that supports the center Jog Dia Control is active, you can use
the functions of the center Jog Dial Control that are all ocated to that software.
For more information on functions allocated to software, see the software
application’s Help.

Using the center Jog Dial Control with other software

If the software you are using supports the center Jog Dia Control, you can still
use the center Jog Dial Control to scroll the window or adjust the window size.
Using a Dialog box

When awindow such as Screen Propertiesis active, the Dialog box is displayed
in the Jog Dia window. You can select an item in the window by rotating the
center Jog Dial Control. Pressing the center Jog Dial Control isthe equivaent of
pressing Enter or Select.

Jog Dial Guide Dialog Box

Backward
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Your notebook comes with aremovable optical disc drive located in the
multipurpose bay. See the Specifications sheet for the particular drive installed
on your computer.

f The optical disc drive isremovable when the power ison, but do not
removethe drive when your notebook isin a power saving mode. Any
attempt to do so may result in malfunction and/or data loss.

To insert adisc

1 Turn on the notebook.

#5 When the notebook isin Standby or Hibernate mode, you cannot insert adisc. See
“Controlling Power Management” for more information on Standby and Hibernate
modes.

2  Pressthe Eject button to open the optical disc drive. The tray slides out.

Ejecting the Tray

Eject button

# Avoid us ng adhesive labels to identify your discs. Adhesive labels may come off
whilethediscisin usein your optica disc drive, and may cause damage to the unit.

3 Placean optical disc onthetray with the label side facing up. For DVDsthat
can played on both sides, the side of the disc facing up isthe side that plays.

4 Pressthe disc onto the hub until the disc clicks securely into place.
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Inserting an Optical Disc

Label side facing up

5 Closethetray by pushing it gently.

To eject a disc

When you finish using a disc, wait until the LED indicator turns off, and then
press the Eject button to remove the disc.

When the notebook isin a power saving mode, you cannot remove an optical
disc. See “ Controlling Power Management” for more information about power
saving modes.

If the optical disc does not slide out when you press the Eject button, turn off the
notebook and insert athin, pointed object (such as apaper clip) into the manual
gject hole.

A M ake sureto seat the disc firmly over the hub fingers. If you do not seat
the disc firmly, you could damage your optical disc drive and you may not
be ableto open thetray.




Using the Optical Disc Drive

Kingfisher Draft 2

Manual Eject Hole

To play a DVD

To play aDVD, you may use the optical disc drive and the preinstalled
WinDVD® application. For more information, see the Help menu in the
WinDVD application.

#> Before you use the optical disc driveto play aDVD, quit any open applications.

Your optical disc drive can read most DV D-R media. When you are ready to play
aDVD, read the suggestions below to maximize your video viewing experience.

Q When playing aDVD on battery power, set the power management profile to
DVD. You can also set the power management profile to Automatic Profile
Selection if the display is not clear when using other profiles.

# Automatic Profile Selection setsthe power management profileto DVD whenever a
DVD isinserted. See“Controlling Power Management” for more information.

Q If you connect your notebook to a TV display, you may need to adjust the
display resolution. Read the suggestions below to set the display resolution
to the proper dimensions. Also see “ Selecting the Display Mode” for more
information.

Q If the notebook is set to the default display setting, part of the video screen
will not appear. To view the entire screen, adjust the display resolution to
640 x 480.
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A Some discs recorded at 20 or 24 blts r%’ay produce n0|sewhlle playlng If
you have audio devices connected, this may cause damage to your hearing
and the speakers. Reduce the volume before playing a DVD.

You cannot usethe Fn + F8 function to switch between LCD and TV oncea
DVD isinserted into the optical discdrive.

Do not switch between LCD and the external display whilethe DVD is
playing. This may cause a malfunction, and you may need to restart the
DVD software.

Do not switch the power saving modes while you are playing the DVD.
Change the settingsto disable the screen saver and the virus checker.

Do not use memory-resident utility softwareto speed up disc access. This
may cause the notebook to malfunction.

To play an audio CD

To play an audio CD, make sure the audio function isturned on. To do this,
compl ete the following procedure.

1 Click Start, and click Control Panel, and Performance and Maintenance, and
System. The System Properties window appears.

2 Select the Hardware tab, and click Device Manager. The Device Manager
window appears.

3 Double-click DVD/CD-ROM drives to open alist of the optical disc drive
devicesinstalled on your computer.

4 Right-click the particular optical disc drive device installed on your
computer, and select Properties from the drop-down list. A properties
window appears.

5  Select the Properties tab, and check the “Enable digital CD audio for this
CD-ROM device” box, if it isnot aready checked.

6 Click OK.

Notes on CD and DVD discs
Q Do not drop or bend the disc.




Using the Optical Disc Drive

Do not touch the surface of thd‘&%’]@{ﬁh\ﬁﬁnfﬁﬁt&rf&e of a
disc may cause reading errors. Proper care of thedisc is essential to maintain
itsreliability. Do not use solvents such as benzine, thinner, commercially

available cleaners or anti-static spray, as they may cause damage to the disc.

For normal cleaning, hold the disc by its edge and use a soft cloth to wipethe
surface from the center out.

If the disc is badly soiled, moisten a soft cloth with water, wring it out well,
and use it to wipe the surface of the disc from the center out. Wipe off any
remai ning moisture with a dry, soft cloth.

To write data to a CD-RW or CD-R disc”

You can use Sony SonicStage and Microsoft® Windows® XP to write datato a
CD-R or CD-RW disc. To create a CD-R disc that is readable in a CD-ROM
drive, make sure that you finish the writing process before g ecting the disc. For
more information, see the instructions included with Windows® XP.

A Do not strike or shake the notebook while writing data to a disc.

Always usethe AC adapter asthe power sourcefor your notebook if you are
writing datato a CD-RW or CD-R disc. Using battery power may result in
data transfer failure.

To avoid writing errors, remove the compact woofer or do not play music
whilewriting datato a CD-RW or CD-R disc.

Notes on writing data to a CD-RW or CD-R disc

Q

For optimal writing speed, deactivate the screen saver and exit anti-virus
software before writing datato a disc.

For best results, use CD-Rs that are compatible with 16x speed.
Your notebook does not support 1x or 2x writing speed.

Memory-resident disc utilities may cause unstable operation or dataloss.
Deactivate these utilities before writing datato a disc.

If your notebook computer has preinstalled Microsoft® Office applications,
such as Excel, Word, and Outlook, turn off the FindFast application.

* For notebook models equipped with a CD-RW/DV D Combo Drive.




Change text in this variable definition to document title.

Using PC Cards Kingfisher Draft 2

A Do not strike or shake the notebook while writing data to a disc.

Always usethe AC adapter asthe power sourcefor your notebook if you are
writing datato a CD-RW or CD-R disc. Using battery power may result in
data transfer failure.

Your notebook includes two PC Card slots. PC Cards enable you to connect
portable external devices such as another hard disk drive, or a PC Network
Interface Card (NIC) to connect to a network.

#5 The PC Card slots can accommodate two Typel/ll PC Cards, or one Type lll PC
Card. These slots are compatible with CardBus. Use the lower slot for Type 111 PC
Cards. You do not need to shut down your notebook before inserting or removing a
PC Card.

To insert a PC Card

1 Insert the PC Cardinto the PC Card slot. Make sure the front |abel of the PC
Card isfacing up.

Inserting a PC Card

Insert with the
arrow facing toward the slot

2 PushthePC Card gently into the slot. The PC Card is automatically detected

by your system. The = Unplug or Eject Hardware icon appearsin the
taskbar.
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A Do not forcea PC Card into the éﬂot as thismay damage the connector

pins.

Do not carry your notebook while touching the head of a PC Card, as
pressureor shock may damage the connector pins.

To remove a PC Card

If your notebook isturned on, follow these instructions. If your notebook is
turned off, skip to step number 5.

1
2
3

Close all applications that use the PC Card; otherwise, data may be lost.
Double-click the green arrow 2 icon in the taskbar.

Select an option in the Hardware devices box, and click Stop. The Stop a
Hardware device window opens.

Click OK to confirm your selection, and then Close.
Press the PC Card Release button. The Release button pops out.

Press the PC Card Release button a second time (in some cases). Removethe
card.

Noteson using PC Cards

Q

For some PC Cards, if you alternate between normal power operation and
the Standby or Hibernate power management modes while the card is
inserted, you may find that a device connected to your system is not
recognized. Restart your system to correct the problem.

Some PC Cards may require that you disable idle devices when using the PC
Card. You can use Sony Notebook Setup to disable devices. See“ Displaying
the Sony Notebook Setup Screen” for more information.

Be sure to use the most recent software driver provided by the PC Card
manufacturer.

If an exclamation mark (!) appears on the Device Manager tab in the System
Properties dialog box, remove the software driver and then reinstall it.

You may not be ableto use some PC Cards or some functions of the PC Card
with this notebook. If you have difficulty inserting a card, check that you are
orienting the card correctly. See the manual that came with your PC Card for
more information on its use.
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This compact, portable, and versatile recording medium has a data capacity
exceeding that of afloppy disk. The medium is specially designed for
exchanging and sharing digital datawith compatible products. Becauseit is
removable, the media can be used for external data storage.

Types of Memory Stick media

The following two types of Memory Stick media can be used with your
notebook:

O MagicGate™" % Memory Stick media (hereafter called MG Memory
Stick media), which is provided with copyright protection

Q Memory Stick” <= media, which does not have the same copyright
protection as MagicGate Memory Stick media

Some music fileswith secure copyright protection may be stored on MG
Memory Stick media but not on regular Memory Stick media.You can also use
MagicGate media-compatible devices to record and playback music when they
are connected to your notebook.

You can store mixed data on the Memory Stick media. For example, you can
copy an ordinary file onto aMG Memory Stick mediathat already contains
music files.

What is MagicGate Memory Stick media?

MagicGate Memory Stick media provides copyright protection that consists of
authentication and encryption technology. A uthentication technology ensures
that protected content is only transferred between compliant devices and media
Protected content is recorded and transferred in an encrypted format to prevent
unauthorized duplication or playback.

# MG Memory Stick media has the MG mark %

* MagicGate Memory Stick and % are trademarks of Sony Corporation.

T Memory Stick and are trademarks of Sony Corporation.

MEMORY STICK




Using Memory Stick Media

To insert Memory Stick media KingfiSher Draft 2

1 Insert the Memory Stick media with the arrow facing up and toward the
Memory Stick media slot.

£ |nserti ng the mediain the wrong direction may damage the connector pins.

2 Carefully slide the Memory Stick mediainto the slot until it clicksin place.

Inserting Memory Stick Media

Insert Memory Stick media
with the arrow facing toward
the Memory Stick media slot.

To view the contents of Memory Stick media

1 Click Start in the Windows taskbar and then click My Computer

2 Double-click Sony Memory Stick under the Devices with Removable
Storage box. The Sony Memory Stick window opens.

To remove Memory Stick media

1 Makesurethe Memory Stick mediaindicator light on the right of the
notebook is off.

2 Pushthe Memory Stick mediain toward the notebook.
3 When the Memory Stick media gjects, pull it out.
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# Be careful when removing the Memory Stick edia, asit may eject completely from
the slot.

Write-protecting Memory Stick media

Memory Stick mediais designed with awrite-protect tab to protect valuable data
from accidental erasure or overwriting. Move the tab to the right or left to set or
rel ease write-protection.

Write-protect off Data can be saved on the Memory Stick media.
Write-protect on  Data can be read from but not saved on the Memory Stick

media

Using the Write-protect Tab

Write-protect Write-protect
off on

- | =

0o O | @D
0K~ | 0K

(Back of Memory Stick Media)

LOCK=

Formatting Memory Stick media

Memory Stick mediaisformatted for immediate use when you purchaseit. If you
need to reformat Memory Stick media, follow the procedures below.

f Reformatting erases all current data that isstored on Memory Stick
media. Before you reformat, confirm that the media does not contain files
you want to keep.

1 Insert the Memory Stick mediainto the notebook. See “To insert Memory
Stick media”’ for more information.

2 Click Start in the Windows taskbar, and click My Compulter.
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Using Memory Stick Media

Under Devices with RemovabKiﬂgﬂ &Jﬁ@l’cl&frﬁlﬁ%ry Stick -

MG, and select Format. The Format Sony Memory Stick - MG dialog box
appears.

Select the appropriate options, and click Start.

Notes on using Memory Stick media

Q

When the write-protect tab of the Memory Stick mediais set to LOCK, data
cannot be recorded or erased.

Before using Memory Stick media, back up important data.

Wait a minimum of 10 seconds after the Memory Stick media finishes
reading or writing data before removing the media.

If the mediais removed prematurely, a blue screen with an error message
appears, prompting you to continue or exit. Reinsert the mediainto the slot
and press Enter to continue. This enables the mediato finish reading or
writing data.

You can view video clips that you have recorded with Memory Stick media-
compatible video camera recorders.

The media slot can accommodate one Memory Stick media at atime.

You may copy images from adigital video camera using Memory Stick
media.

Only MagicGate Memory Stick media can be used with copyright protected
data such asmusic.

Copyright protected music cannot be checked-out to any Memory Stick
media other than MG Memory Stick media.

Recorded music is limited to private use only. Using recorded music for any
other purpose requires permission of the copyright holders.

Sony is not responsible for music files that cannot be recorded from aCD or
downloaded from other sources.

Formatting Memory Stick media erases all data (including music data)
previously saved to it. Before you format Memory Stick media, confirm that
the media does not contain files you want to keep.

Do not use the mediain locations that are subject to static electricity or
electrical noise.

Do not touch the media connector with your finger or metallic objects.
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Do not bend, drop, or apply strong shock to the media.

Do not disassemble or modify the media.

Do not allow the mediato get wet.

Do not use or store the mediain alocation that is subject to:

Q Extremely high temperatures, such asin a car parked in the sun
Q Direct sunlight

Q High humidity or places with corrosive substances

Q To prolong the life of the media, use the supplied storage case. Seethe
instructions that came with your media for more information on its use.

[ Iy S
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Using the Multipurpokérgiysher Draft 2

You may install avariety of devicesinto the multipurpose bay to expand your
computer’s functionality. The multipurpose bay supports the removable weight
saver, floppy disk drive, compact woofer, and the internal numeric keypad (Ten-
Key Bay unit) supplied with your computer.

# You can install adevice into and remove a device from the multi purpose bay while
the computer is powered completely on or turned off. Installing and removing a
device while the computer isin a power saving mode is not supported.

To install a device into the multipurpose bay

1 Remove any devicethat is aready installed in the bay. See “ To remove the
device from the multipurpose bay” for more information.

2 Slidethe device, such asthe weight saver, into the multipurpose bay until it
clicksinto place. The computer automatically detects the installed device.

# Before you install a compact woofer, prop up the rear stands on the bottom of the
computer to maximize woofer performance.

Inserting the Device

Multipurpose bay

Weight saver

Compact woofer
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1 Slide and hold the multipurpose bay Release switch in the release position
while you gently pull the device from the bay.

Multipurpose Bay Release Switch

Release switch

£ |f you do not plan to install another device into the multipurpose bay, insert the
supplied weigh saver to protect the bay.

Notes on using a device in the multipurpose bay

A Do not placethe compact woofer near any magnetic recording media, such
asa hard disk, floppy disk, or mini disk. The woofer’s magnetic field may
damage the data stored on thistype of media.

Q Do not use the external speakers and the compact woofer at the same time.
Using both devices at the same time does not enhance sound quality.
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Using the Floppy DisKibigfesher Draft 2

Whether you installed the supplied floppy disk drive into the multipurpose bay or
connected an external floppy disk drive to the computer, you'll notice that both
floppy disk drives are similar and easy to use.

To insert a floppy disk into the floppy disk drive

1 Holdthe floppy disk with the label facing up.

2 Gently push the floppy disk into the drive until it clicksinto place.

Inserting a Floppy Disk into the Multipurpose Bay Floppy Disk Drive

A A >
25 D D o e :
S ST 2 Flo disk
0':000.0 7 PPY
L7
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1 Closeall applications that were opened from the disk and wait for the LED
indicator to turn off.

Removing a Floppy Disk from the Multipurpose Bay Floppy Disk Drive

Eject button
LED indicator

2 Push the Eject button, and remove the disk.

# Do not push the Eject button when the LED indicator isturned on; otherwise, you
may lose data.

Notes on handling floppy disks

Q Do not open the shutter manually and touch the surface of the floppy disk.
Q Keep floppy disks away from magnets.
Q Keep floppy disk away from direct sunlight and other heat sources.
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Using Power Saving Kigd@isher Draft 2

When you use a battery as the source of power for your notebook, you can take
advantage of power management settings to conserve battery life. In addition to
the normal operating mode, which allows you to turn off specific devices, your
notebook hastwo distinct power saving modes: Standby and Hibernate. When
using battery power, be aware that the notebook automatically enters Hibernate
mode when the remaining battery charge drops below 5 percent, regardless of the
power management setting you select.

£ |f the battery level falls below 10 percent, you should either attach the AC adapter to
recharge the battery or shut down your notebook and insert a fully charged battery.

Normal mode

Normal mode is the normal state of your notebook when it isin use. The power
indicator displays green when your notebook isin this mode. To save power, you
can turn off a specific device such asthe LCD or the hard disk drive.

Standby mode

In Standby Mode the notebook saves the current state of the system in RAM and
switches off power to the CPU. The amber power indicator flashes in this mode.
To activate Sandby mode

Press the key combination Fn + Esc.

To return to Normal mode

Press any key to return to Normal mode.

Hibernate mode

In the Hibernate mode, the state of the system is saved on the hard disk drive and
power isturned off. The power indicator is off in this mode.
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1 Pressthe key combination Fn + F12, or press the power button and release it
immediately. The “ Save to Disk Manager” window appears and the
notebook enters Hibernate mode.

#5 Do not move the notebook until its power indicator turns off.

2 Pressthe power button to return to normal mode.

Notes on power saving modes

Q When returning from Hibernate mode, the system status stored on the hard
disk is erased and the notebook starts normally if you press the power button
and hold it for more than four (4) seconds.

(]

Standby uses more power than Hibernate.
Q Standby requires less time than Hibernate to return to normal mode.
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You need to connect a telephone cable to take advantage of online services and
the Internet.

#9 Inorderto register your Sony VAIO notebook, register your software online, and use
Sony Customer Support, you must connect to a telephone cable.

1 Plug one end of the telephone cable into the Modem jack on the notebook.

Connecting a Telephone Cable

2 Plug the other end of the telephone cable into the wall jack.

# Your notebook does not work with party lines, cannot be connected to a coin-
operated tel ephone, and may not work with multiple telephone lines or a private
branch exchange (PBX). Some of these connections may result in excess electrical
current and could cause amafunction in the internal modem.

If you connect atelephone cable coming through a splitter, the modem or connected
device may not work properly.
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You can connect your notebook to 10BASE-T and 100BASE-TX-type Local
Area Networks (LANS). For the detailed settings and devices needed to connect
to the network, ask your network administrator.

Connecting to LAN

Ethernet - J
jack

A Warning: Only connect 10BASE-T and 100BASE-T X cablesto the 335
Ethernet jack. Do not connect any other type of network cable or phone
cable. Connecting cables other than those listed above may result in an
electric current overload and could cause a malfunction, excessive heat, or
firein the port. To connect the unit to the network, contact your network
administrator.

Setting up your Ethernet connection

To connect to the network

1 Click Start on the Windows® taskbar, and select My Compuiter.
2 Inthe Other Places box on the left, click My Network Places.

3 Inthe Network Tasks box, click Add anetwork place or click Set up ahome
or small office network, depending on your configuration. Depending on
your choice, either the Add Network Place Wizard or Network Setup Wizard
window appears.

4  Follow the on-screen instructions.
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Using Wireless LAN*Kingfisher Draft 2

Your computer is equipped with abuilt-in mini PCI card that allows for wireless
connections. With Sony’s Wireless Local Area Network (LAN) functionality, all
compatible digital devices can communicate freely without cable connections. A
WirelessLAN is anetwork in which amobile user can connect to aL AN through
awireless (radio) connection. You can opt to purchase a Wireless LAN Access
Point to set up aLAN.

Communicating via Wireless LAN

Access Point (not supplied)

Peer-to-peer connection
(ad-hoc)

Turning On Wireless LAN

To enable Wireless LAN functionality, first locate the Wireless LAN switch on
the top, right corner of the computer. Move the switch to the ON position. The
Wireless LAN indicator lights up.

* Wireless LAN functionaity is available on selected models only.
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Connecting to a wireless LAN

Wireless LAN switch

Wireless LAN indicator

The Wireless LAN Access Point

The Wireless LAN Access Point, also called the access point, is designed for
building aWireless LAN environment. If you purchase an access point, you can
easily build awireless LAN environment by plugging the access point into an
AC power outlet and using the provided software with compatible devices.
Because awireless LAN configuration requires no wiring, you can operate
multiple computers more freely than ever before.

You can also connect an access point to atelephone line, Integrated Services
Digital Network (ISDN) router, cable modem, or Digital Subscriber Line (xDSL)
modem to share access to the Internet among multiple computers.

Communicating via Wireless LAN Access Point

\J% pcces Pint (ot supplie
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#5 For information on available Sony products, go to:
http://www.sonystyle.com/wirelesslan.

Communicating with an Access Point (infrastructure)

An infrastructure network is one that extends an existing wired local network to
wireless devices by providing an access point. The access point bridges the
wireless and wired LAN and acts as a central controller for the Wireless LAN.
The access point coordinates transmission and reception from multiple wireless
devices within a specific range.

£ |f you create a network using a network (or encryption) key, you will need that key
to access the network.

To set up and connect with an access point
1 Locatethe WirelessLAN switch, and move the switch to the ON position.

2 Fromthe Start menu, and point to Connect To, and click Wireless Network
Connection. The Connect to a Wireless Network window appears.

Connecting to a wireless LAN

The following netwaork|z] are available. To access a netwaork, select
it from the list, and then click Connect.

Available networks:

If you are having difficulty connecting to a netwark, click Advanced.

Advanced... |

3 Select anetwork from the Available Networks list box.
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created with an encryption key; otherwise, you cannot connect to the
network.

5 Click Connect.

# The network key is data used to protect signals passing through awireless LAN that
conforms with IEEE 802.11b standard. It is also called an “encryption key.”
WirelessLAN communication can only occur between an access point and computer
that are using the same key information.

When you enter the network key and the connection is made, the access point is
registered, and you do not have to enter the network key when you connect
thereafter.

Communicating without an access point (ad-hoc)

An ad-hoc network is one in which alocal network is created only by the
wireless devices themselves, with no other central controller or access point.
Each device communicates directly with other devices in the network. You can
set up an ad-hoc network easily at home, either with an network key for added
security or without a key.

£ |f you create a network using a network (or encryption) key, you will need that key
to access the network.

To set up and connect without a network key
1 Locatethe Wireless LAN switch, and move the switch to the ON position.

2 Click Start on the taskbar, point to Connect To, and click Wireless Network
Connection. The Connect to Wireless Network window appears.

3 Click Advanced. The Wireless Network Connection Properties window
appears.
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Setting Wireless Network Connection Properties

- Wireless Metwork Connection Properties @g|

General | Wireless Networks | Authentication | Advanced

[#il se Wwindaws to configure mu wirslsss network settings

Available networks:

To connect to an available network, click Configure.

Preferred networks:

Autamaticaly connect to available networks in the arder isted
brelow:

A Hardware10
q WavelAN Metwork

Add

Learn about setting up wirsless network
configuration,

4  Make sure the Wireless Networks tab is selected, and click Add. The
Wireless Network Properties window appears.

5 Typein aNetwork name (SSID), and check the “Thisis a computer-to-
computer (ad hoc) network; wireless access points are not used.” box.

6 Click OK.
7 Select anetwork from the Preferred networks list, and click OK.

To set up and connect with a network key
1 Follow steps1to 4 in“To set up and connect without a network key”.

2 Typein aNetwork name (SSID), and check the “ Data encryption (WEP
enabled)” box, and the Network Authentication (Shared mode)” box.

Deselect the “This key is provided for me automatically” box.
Typein aNetwork key name. You will need this key to access the network.
Click OK.

o o B~ W

Click Advanced. The Advanced dialog box appears.
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7  Select “Computer-to-computer (a&iﬂ@ﬂﬁr‘%rﬁyD&achCl ose.

8 Select anetwork from the Preferred networks list, and click OK.

To connect to an existing network
1 Locatethe Wireless LAN switch, and move the switch to the ON position.

2 Click Start on the taskbar, point to Connect To, and click Wireless Network
Connection. The Connect to Wireless Network window appears.

3 Click Advanced. The Wireless Network Connection Properties window
appears.

4  Select the Wireless Networks tab, if it is not already selected, and select a
network from the Preferred networks list.

5 Click OK.

Checking your connection status

To confirm your connection status with an access point

1 Right-click the Wireless Network Connection icon on the Windows taskbar.

2 Click Statusin the pop-up menu. The Wireless Network Connection Status
window appears.

Turning Off Wireless LAN

To turn off Wireless LAN functionality

1 Closeall filesthat you are accessing through the network connection.

A Turning off the Wireless LAN functionality while accessing remote
documents, files, or resources may result in data loss.

2 Locate the Wireless LAN switch, and move the switch to the OFF position.
The WirelessLAN indicator switches off. It may take afew momentsfor the
computer to disconnect.
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Notes on using Wireless LKNNQfisher Draft 2

Q

Q

Sony Wireless LAN devices support the IEEE 802.11b standard. Devices
connecting to aWireless LAN using the |EEE 802.11a standard cannot
connect to devices using the | EEE 802.11b standard.

Wireless LAN communication occurs on divided frequency bands known as
channels. Third-party Wireless LAN Access Point channels may be preset to
different channels from Sony devices.

If using aWireless LAN Access Point, refer to connectivity information
contained in those instructions.
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Connecting Pediplieral Dewiges

You can add functionality to your notebook by connecting a variety of
peripherals, as discussed in the following sections:;

Connecting aUSB Device

Connecting aUSB Printer

Connecting a Parallel Port Printer
Connecting an Audio Device
Connecting an Audio-Video Device
Connecting an i.LINK Audio-Video Device
Connecting an External Display
Connecting with another VAIO computer
Connecting External Speakers
Connecting an External Microphone
Expanding Your Computer Capabilities

O 00000000 DDOC
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You can connect a universal serial bus (USB) device, such as a external mouse,
keyboard, speaker, and microphone to your computer. However, make sure the
USB device you want to connect is compatible with the Windows® operating
system installed on your computer.

To connect a USB device

1 LocateaUSB ¥ port on the rear panel of your computer.

2 Plug one end of the USB cable (not supplied) into one of these ports, and
plug the opposite end of the cable into the USB device, if it is not already
connected.

# You can use a Sony USB mouse (not supplied) with this computer. The USB mouse
software driver is preinstalled, however, the first time you connect a mouse, on-
screen installation instructions may appear. Press Enter to complete the on-screen
instructions.

Connecting a USB Device to a USB Port

To USB port

#9 See the manual that came with your USB device for more information on its
installation and use.




Connecting a USB Printer

Connecting a USB prifiegfisher Draft 2

You can connect auniversal serial bus (USB) printer to your computer. However,
make sure the USB device you want to connect is compatible with the
Windows® operating system installed on your computer.

To connect a USB printer

1 LocateaUSB ¥ port on the rear panel of the computer.

2 Plug one end of the USB printer cable (not supplied) into one of these ports,
and plug the opposite end of the cable into the USB port on your printer.

3 Make sure your computer’s printer settings are properly set. See “Displaying
the Sony Notebook Setup Screen” for more information.

£ Touse aprinter, you may need to install the driver software that came with your
printer.

Connecting a USB Printer

Power cord

Printer

|

USB printer cable (not supplied)

# See the manual that came with your printer for more information on its installation
and use.
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You can connect a parallel port printer to your computer. However, make sure the
parallel port printer you want to connect is compatible with the Windows®
operating system installed on your computer.

To connect to a parallel port printer
1 Locatethe Printer & port on therear panel of the computer.

2 Plug one end of the printer cable (not supplied) into this port, and plug the
opposite end of the cable into the parallel port on your printer.

3 Make sure your computer’s printer settings are properly set. See “Displaying
the Sony Notebook Setup Screen” for more information.

£ Touse aprinter, you may need to install the driver software that came with your
printer.

Connecting a Parallel Port Printer

Printer Power cord

Printer cable
(supplied with the printer)

#9 See the manual that came with your printer for more information on its installation
and use.

If your printer stops functioning after resuming from a power saving mode, see
“Troubleshooting the Printer” for more information.
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You can connect an audio device to your computer using mini-plug cables shorter
than 2 meters with no resistance.
To connect an audio device

1 Plug oneend of an audio cable (not supplied) into the Headphone jack on the
computer.

2 Plug the opposite end of the audio cable into an audio output device, such as
a CD player, active speaker, or amplifier.

Connecting an Audio Device

To Headphone jack

=) | Active speaker,
=p | amplifier, etc.

Audio cable (not supplied)
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You can connect an audio-video (AV) device, suchasaTV or aVCR, to your
computer.

To connect an AV device
1 Locatethe AV Out jack on the left panel of the computer.

2 Plug one end of an audio-video cable (not supplied) into this jack, and plug
the opposite end of the cable into the audio-video device.

3 Makesureyou switch the TV input channd to external input and set up the
TV configuration system. See “ To change the display” for more information.

Connecting a TV to the Computer

Power cord
(supplied with TV)

=

To AV Out jack

Audio-video cable
(not supplied)

Video

-4
' 1
(=] o

T T

=}

< g

#9 See the manual that came with your periphera device for more information on its
installation and use.




Connecting an Audio-Video Device

To change the display Kingfisher Draft 2

If youinsert aDVD inyour optical disc drive to watch on your TV, the Fn+F8
key combination might not activate the function to toggle between your LCD and
TV. Follow these steps.

1 Connect the TV to the computer.
2 Restart the computer and wait until it finishes rebooting.

3 Pressthe Fn+F8 key combination to toggle between the LCD and TV
display. The DVD will play on only one display at atime, so select either
LCD or TV asthe primary display. See “ Selecting the Display Mode” for
more information.

4 Re-insert your DVD to launch your DVD software.

& A part of the image cannot be displayed on your TV display if the resolution of your
notebook is more than 1024 x 768 dots.
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Connecting an i.LINK ANHNENGNR Daiafé 2

You can connect an i.LINK®" enabled digital video camerarecorder to the
i.LINK® S400 § (IEEE 1394) port on your computer.

To connect a digital video camera recorder

1 Plug oneend of thei.LINK® cable (not supplied) into thei.LINK § port on
the left panel of the computer.

2 Plug the opposite end of thei.LINK cableinto the DV IN/OUT port on the
digital video camera recorder.

Connecting Digital Video Camera Recorder to i.LINK Port”

Digital video
camera recorder

To DV In/Out
port {

i.LINK cable
(not supplied)

* |Inthisillustration, a Sony digital video camera recorder is connected to the computer.
Instructions for connecting a different type of digital video camerarecorder may differ.

* |.LINK isatrademark of Sony used to designate that a product contains an |EEE 1394 con-
nector. The i.LINK connection may vary, depending on the software application, operating
system, and compatiblei.LINK devices. All products with an i.LINK connection may not
communicate with each other. Refer to the documentation that came with your compatible
i.LINK device for more information on operating conditions and proper connection. Before
connecting compatible i.LINK PC peripheralsto your system, such asa CD-RW or hard disk
drive, confirm their operating system compatibility and required operating conditions.




Connecting an i.LINK Audio-Video Device

Notes on connecting an i.LKlingf/i&her Draft 2

Q

Q

Only the Sony digital video camera port labeled DV IN/OUT or i.LINK are
i.LINK-compatible.

Do not connect more than one digital video camera at atime. The software
supplied with your computer will not recognize multiple cameras.

Thei.LINK port does not supply power to external devices. If the external
device requires power from thei.LINK port, you cannot use the device with
the computer.

The computer supports transfer rates up to 400 Mbps; however, the actual
transfer rate isthe lowest transfer rate of the external device.

Thei.LINK features available may vary depending on the software
applications you use. See the documentation that accompanied your software
for more information.

See the manual that came with your digital video camerarecorder for more
information on its installation and use.
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Connecting an Externaliigpigher Draft 2

You can connect any of the following external displays to your computer.
Q Computer display (monitor)

Q Multimedia computer display

Q Projector

To connect a computer display

1 Turn off the computer before you connect the computer display.

2 Locatethe VGA (Monitor) O port.

3 Plug the display cable (not supplied) into the VGA (Monitor) port.
4

Verify that the power cord is plugged into the computer display and an AC
outlet.

5 Turnonal externa devices before turning on the computer.

Connecting an External Computer Display

Computer display

Display cable (not supplied)

To connect a multimedia computer display
1 Turn off the computer before you connect the multimedia computer display.

2 Locatethe AV Out jack on the left panel of the computer.




Connecting an External Display

3 Plug one end of the display cali@i@l@ikﬁh@iﬁt&ﬁa\szjack, and

plug the opposite end of the display cable into the multimedia computer
display.

4 Verify that the power cord is plugged into the multimedia computer display
and an AC outlet.

5 Turnon al externa devices before you turn on the computer.

Connecting a Multimedia Computer Display

Multimedia display

Power cord

et >

F||—|—J| nl 0sbiV
© © ©

Display cable (not supplied)

#9 See the manual that came with your multimedia computer display for more
information on its installation and use.

To connect a projector

1 Turn off the computer before you connect the projector.

2 Locatethe VGA (Monitor) O port and the Headphone () jack on the
computer.

3 Plug one end of the display cable (not supplied) into the VGA port, and plug
the opposite end into the appropriate port on the projector.

4 Plug one end of the audio cable (not supplied) into the Headphone jack, and
plug the opposite end into the appropriate port on the projector.

5 Verify that the power cord is plugged into the projector and an AC outlet.
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Connecting a Projector

To Headphone jack

Projector

Audio cable
(not supplied)

Display cable
(not supplied)

# Seethe manual that came with your projector for more information on its installation
and use.

Changing the display when connecting an external computer
display or projector

When you connect an external display to the VGA (Monitor) O port, you can
toggle the output between the Liquid Crystal Display (L CD), the external

monitor, or both devices. Pressthe Fn+F7 key combination to select adisplay. See
“Selecting the Display Mode” for more information.

#5 Connect the external display to the computer before you turn it on, otherwise the
Fn+F7 key combination will not work.




Connecting with another VAIO computer

Connecting with anothE1GASO @b ks atér?

The preinstalled Microsoft® Windows® X P operating system enables you to use
acompatiblei LINK®" cable (not supplied) to connect your VAIO computer to
another compatible computer. You can use one computer to edit, copy, or delete
files on the other computer. You can also print from a printer attached to either
computer.

Connecting with an i.LINK Cable

i.LINK cable (not supplied)

To connect two VAIO computers
1 Right-click My Computer, and select Properties.

2  Select the Computer Name tab, and type in a unique name for the computer.
You will use this unique name to differentiate the two computers once they
are networked together.

Click Apply, and then click OK.
Repeat steps 1 to 3 on the second computer.

Reboot both computersto install these settings.

o o B~ W

Connect one end of thei.LINK cableto thei.LINK port on each computer.

* |.LINK isatrademark of Sony used to designate that a product contains an |EEE 1394 con-
nection. Thei.LINK connection may vary, depending on the software gpplications, operating
system, and compatiblei.LINK devices. All products with an i.LINK connector may not
communicate with each other. Refer to the documentation that came with your compatible
i.LINK device for information on operating conditions and proper connection. Before con-
necting compatible i.LINK PC peripherasto your system, such asa CD-RW or hard disk
drive, confirm their operating system compatibility and required operating conditions.
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# To connect VAIO computers that do not havethelatest Windows® operating system,
Smart Connect software may be necessary. Consult the Sony Web site for support
options (http://www.sony.com/pcsupport).




Connecting External Speakers

Connecting External §pagkisier Draft 2

You can enhance the sound quality of your computer by connecting external
speakers (not supplied).

A Do not place floppy disks on the speakers. The speakers' magnetic field
may damage the data on the floppy disks.

To connect external speakers

1 Make surethat your speakers are designed for computer use.

2 Turn down the volume of the speakers.

3 Locatethe Headphone () jack on the left panel of the computer.

4 Plug one end of the speaker cable (not supplied) into the Headphone () jack.

Connecting External Speakers to the Headphone Jack

Speakers

To 0

>
AND R
jack PP

#9 Seethe manual that came with your speakers for more information on itsinstallation
and use.

Notes on connecting external speakers
Q Do not connect external speakersto the AV Out jack. Connecting speakersto
thisjack will not damage the speakers, but only one speaker will function.

Q Do not use the external speakers and the compact woofer at the same time.
Using both devices at the same time does not enhance sound quality.
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Connecting an Externaligéphendoraft 2

You can enhance the quality of sound input by using an external microphone (not
supplied).

To connect an external microphone

1 Make surethat your microphone is designed for computer use.

2 Locate the Microphone * jack on the left panel of the computer. A
protruding dot above the Microphone jack distinguishes this jack from the
Headphone () jack.

3 Plug one end of the microphone cable (not supplied) into the Microphone
jack.

Connecting External Microphone to a Microphone Jack

Microphone
(not supplied)

Microphone jack

#9 See the manual that came with your microphone for more information on its
installation and use.

To record from a microphone or audio device

You can record messages, memos, or other recordingsin analog by connecting a
microphone or other audio device to the Microphone jack of your computer and
switching the jack’s functionality. The Microphone jack isfor MIC IN
(monaural).




Connecting an External Microphone

Double-click the Volume & |J&||5ﬂ@£imﬁ ﬁ'@[ﬁfm Q)ntrol

window appears.
From the Options menu, click Properties. The Properties window appears.

In the Adjust volume for box, click the Recording option button to select it,
and then click OK. The Recording Control window appears.

If it is not already turned on, click the Select check box at the bottom of the
Microphone column. Close the Recording Control window.

Click Start on the taskbar, and select All Programs, Accessories,
Entertainment, and then Sound Recorder. The Sound - Sound Recorder
window appears.

£ You are ready to begin recording. For help using Sound Recorder, click Help in the

Sound Recorder window.

Adjusting the volume

You can adjust the volume for playing or recording, but you can only adjust the
recording volume in the Recording Control window. If you adjust the volume, the
adjustment is only effective for playing sound. It does not adjust the volume for
recording sound.

To adjust the volume when playing

1 Double-click Volume cf}: icon in the taskbar. The Volume Control window
appears.
2 Inthe Volume Control column, move the slider up for increased volume and
down for decreased volume.
Sound device Function
Volume Control Adjusts the sound level from the speakers or
headphones.
Wave Adjusts the wavfile sound or the system sound of
Windows.
SW Synth Adjuststheinternal or external synthesizer volume.




Change text in this variable definition to document title.

Sound device

CD Audio

Microphone

Telephony

PC Beep

Line

Kingfisher Draft 2

Function

Adjusts the volume of the CD in the optical disc
drive.

Adjusts theinternal or external microphone
volume.

Adjusts the modem or tel ephone line volume.

Adjusts the beep sound when inserting or removing
the PC Card and other devices.

Adjusts the sensitivity of volume input.




Expanding Your Computer Capabilities

Expanding Your ComiflgfiSdsubniadt 2

You can connect the following peripheral devices to your computer to expand its
capabilities and enhance its versatility to meet your needs:

Q A Persona Digital Assistant (PDA)
Q A Wireless LAN Access Point
a A WirelessLAN PC Card

Personal Digital Assistant

A handheld PDA isthe quintessential personal planner and entertainment center
that fitsin your pocket. With a PDA, you can easily perform the following
functions:

Q Enter your schedule detailsin the calendar and view them by the day, week,
or month, and even set an alarm to remind you of important events.

Q Keep your contact names, addresses, phone numbers, and other detailsin the
address book and find them when you need them.

Q Addtaskstothe To Do Ligt, prioritize them, and assign them due dates.

Q Synchronize your data with the software on your computer to back up your
data.

Q Track expenses when you are out of the office and transfer the datato your
notebook.

Q Exchange data with your computer.

Wireless LAN Access Point

The Wireless LAN Access Point is designed for building awireless Local Area
Network (LAN) environment. The Access Point comes with the Wireless LAN
PC Card and required software. You can easily build awireless LAN
environment by plugging the Access Point into an AC power outlet, installing the
Wireless LAN PC Card in your computer, and using the provided software.
Because awireless LAN configuration requires no wiring, you can operate
multiple computers more freely than ever before.

You can aso connect your Access Point to atelephone line, Integrated Services
Digital Network (ISDN) router, cable modem, or Digital Subscriber Line (xDSL)
modem to share access to the Internet among multiple computers.
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Wireless LAN PC Card Kingfisher Draft 2

The WirelessLAN PC Card, which comes with the Wireless LAN Access Point,
can be purchased separately and is designed for building awireless LAN
environment. You can use the Wireless LAN PC Card with or without the access
point. With the access point, you can build awireless LAN between computers
that are equipped with the Wireless LAN PC Card and gain accessto the Internet.
Without the Access Point, you can achieve direct communication (Peer-to-Peer
mode) between computers.

# For more information on Sony Wireless LAN, go to
http://www.sonystyle.com/vaio/wirelesslan.shtml




Customizing YiougAdDraft 2
Computer

The following sections briefly describe how to change your notebook’s
default settings.

Q

a
a
a

Displaying the Sony Notebook Setup Screen
Controlling Power Management

Displaying Battery Information

Selecting the Display Mode
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Displaying the Sony NdtBgicBelup Bateen

To display the Sony Notebook Setup screen:
1 Click Start on the Windows® taskbar, and then Control Panel.
2 Click Performance and Maintenance, and then Sony Notebook Setup.

Sony Notebook Setup Screen

£ 2 %

Power On Password | Enable Ports | Basic/Advanced
About This Cornputer | Frinter | Iriitial 5 etting | Touchpad

Swystem information

Spztem information Product information
CPL: Manufacturer:  Sony Corporation

M odel M ame:

Service Tag Mumber:
Clock Frequency: MHz i 1= uBn1 =
Syztem Memary: B ytes Cerial No.: 0
Cache keman: KEytes -

BIOS Wersion:
Internal HOD: GEyptes Srsan

05 Yersion:

05 Senal Mo

CEM Infarrmatiot:
S 0 N Y Sony Electronics ine.

| ]S || Cancel | | Drefault || Help |

3  Select thetab for the item you want to change. See “Sony Notebook Setup
tabs’ for more information.

4  After you finish making your changes, click OK.




Displaying the Sony Notebook Setup Screen

Sony Notebook Setup tabsKingfiSher Draft 2

Tab

About This Computer

Printer

Initial Setting

Touchpad

Power On Password

Enable Ports

Basic/Advanced

Description

Display system information, including memory
capacity, serial number, and BIOS version.

Select printer port mode settings.

Change the volume of the sounds that play while the
operating system is loading. Select the order of drives
and devices from which you want to load the operating
system. You can specify the hard drive as well as other
drivesinserted into your computer.

When you connect an optional mouse to your
notebook, you can make your touchpad inactive. You
can also customize the settings of your mouse using the
mouse utility.

Set the password to secure your computer.
Enable or disable ports. Disabling ports releases
resources to the system. To change the seria settings,

click Advanced on the Basic/Advanced tab.

Switch between Advanced mode (additional screens
with advanced settings) and Basic mode of display.

# For more information about each option, click Help on the Sony Notebook Setup
screen to display the Help file.
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Controlling Power Mankgdegiaber Draft 2

The PowerPanel ™ utility allowsyou to control the power management of your
notebook and provides key information about system activity and battery life.
The following sections briefly describe how to conserve your computer’s battery
power. You can aso refer to PowerPanel Help for more detailed information. To
activate a profile or command, see “Displaying Battery Information” for more
information.

Viewing the Power Management status icons

The Power Management status icons are displayed in the taskbar at the lower-
right corner of your screen. Move the pointer over the Battery icon to see the tool
tip that displays information about the active profile. Double-click the icon for
additional information.

To change the Power Management profile

1 Right-click the CPU: Performance Profile: AC Power EE] icon on the
Windows taskbar.

2  Select Profiles from the menu.

3 Select anew profile from the pop-up list. See “ Power Management profiles”
for a description of available options.

# When you use the battery pack to power your notebook, your system selects the
Maximum Battery Life power management profile by default. If you select a
different power management profile while using battery power, that profileis
selected automatically the next time you use the battery pack to power your
notebook.

Refer to the PowerPanel Help for information on customizing the Power
Management toolbars.

To customize Power Management settings

You can customize the power management settings, such as the system timer and
the brightness of the screen.




Controlling Power Management

1 Right-click the CPU: Performmgfﬁi@/hﬁﬁwg ﬁﬁtoQon the

Windows taskbar.
2  Select Edit/Create Profiles from the menu.
3 Intheleft panel, click a profile in which you want to change the settings.

4 Intheright panel, double-click an item in which you want to change the
settings.

5 Sdlect an option from the drop-down list.
6 Click the File menu, then click Save.
7 Click the File menu, then click Exit.

Power Management profiles

The PowerPanel ™ utility provides several predefined power management
profiles. Each profile consists of a group of power management settings that are
designed to meet specific power management goals— ranging from maximum
power management to no power management. You can change the settings for
any of the predefined profiles (except for the Disable Power Management
profile), or you can create your own profile to suit your portable computing
needs. The predefined profiles are:

Icon Description
Maximum Perfor mance
@ Provides the best system performance while still conserving power.

Maximum Battery Life

@ Provides power saving features to give you maximum battery life and
good performance. It slows the notebook and putsit into Standby mode
after a specified time period.

S Power M anagement Off
? Disables all power management settings, such as Standby and
Hibernate modes. You can not change the settings of this profile.




Change text in this variable definition to document title.

lcon

P @

¥ & T

Kingfisher Draft 2

Description

AC Power

The power management state when AC power isin use. Similar to the
Power Management Off setting. Power Management automatically
loads the AC profile unless you disable this feature.

Games
Disables the display and the Hard Disk Standby timer.

Presentation

Keepsthe display on at all timeswhile it conserves power. This option
isideal for slide show presentations. You can establish settings for
LCD (Video) Sandby, Hard Disk Standby, and Standby mode to
optimize power management for your system.

Camera
Optimizes performance and power requirements for camera usage.

DVD
Optimizes performance and power requirements for DVD usage.

Word Processing

Optimizes power management with longer timeouts on the hard disk
and display screen. You can also establish settings for LCD (Video)
Standby, Hard Disk Standby, and Standby mode to optimize power
management for your system.
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Kingfisher Draft 2

Description

Spreadsheet
Optimizes performance and power requirements for spreadsheet
applications.

Communications

Extends battery life by initiating a quick display timeout. The Internal
modem remains powered. You can aso establish settings for LCD
(Video) Standby, Hard Disk Standby, and Standby mode to optimize
power management for your system.

Automatic Profile Selection
Automatically switchesto a profile suitable for active applications.

# Do not choose the Automatic Profile Selection when connected to AC power.

Power Management commands

PowerPanel ™ also provides power management commands that you can use to
activate specific power management functions and to control power for a specific
device. You can use these commands to override a profile setting or initiate an
immediate action.

Q Sandby — Puts the system into Standby mode, a power management state
that saves the state of the system and peripheral devicesin memory (RAM).
Power consumption reduces to a minimum, and the system remains on. To
return the system to the active state, press any key on your computer. Your
notebook is preset to enter Standby mode after 25 minutes.

Q Hibernate— Provides for the lowest level of power consumption. The
system writes the state of the system and periphera devices to the hard disk
and turns off the system power. To return the system to the original state, use
the power button to turn on power. The system saves the data in the Save to
Disk Partition on the hard drive.

Conserving battery power

When using your notebook with a battery, the LCD display and the hard drive
can be set to switch off automatically to conserve battery power.
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Displaying Battery Information

Displaying Battery IntohgHigier Draft 2

You can display information for each of the batteriesin your notebook. The
following sections briefly describe how to display your notebook’s general
battery information. Refer to PowerPanel Help for more detailed information.
To activate the Battery | nformation toolbar

1 Right-click on the Windows taskbar at the bottom of the screen.

2  Sdlect Toolbars from the pop-up menu, and then click Battery Information.
The Battery Information toolbar appears on the taskbar.

£ |f the Battery Information toolbar is hidden behind the taskbar icons, right-click the
taskbar and deselect L ock the Taskbar, then click and drag the edge of the Battery
Information toolbar to the | eft.

To view the total charge remaining in the battery, place the pointer over the
battery status icon in the taskbar on the lower-right corner of the screen.

Battery Information Toolbar

Q Timeindicator — Displays estimated time (hours : minutes) remaining
before the battery fully discharges, also known as the time-to-empty.
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Battery icon descriptions Kingfisher Draft 2

Batteryicon  Battery status

ﬁ Charging
W Fully charged

i% Discharging

ﬁ No battery

Displaying detailed battery information

Double-click the battery icon on the taskbar to display the Battery Information
window. The Battery tab contains information such as battery charging time and
duration of the battery charge.




Displaying Battery Information

Kingfisher Draft 2

Battery Information Window

X
Battey [Blame| -
daltmiy Lavel -
Fuly Charged Critical Full
| udyirnioend. .,
T [Cibensles
JEL 5 irven ti 1l b £
[ Tires compites kasts in standby mods: 2141
Bt otee

Customizing the Battery I nformation toolbar and alarm system

You can customize the Battery Information toolbar and modify the alarm
settings, to suit your portable computing needs. Refer to PowerPanel ™ Help for
more information.
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Thisnotebook usesthe ATI video controller. You can select which display isused
when the notebook is connected to an external monitor. When you connect an
externa display, you can switch the display mode between your notebook’s LCD
display and the external monitor.

1 Click Start, point to Control Panel, and click Appearance and Themes.
2 Click Display to access the Display Properties window.

3 Click the Settingstab, and then click the Advanced button. The “ (Multiple
Monitors) and Mobility Radeon Properties’ dialog box appears.




Selecting the Display Mode

Kingfisher Draft 2

(Multiple Monitors) and Mobility Radeon Properties screen

{Multiple Monitors) and Mobility Radeon 7500 e |

OpenGL I Direct 30 I Options I Owerlay I
General I Adapter I Monitar I
Troubleshooting I Color Management Displays | Color

Scheme

j Save i

L0 Monitor [[_y Panel J_ly v

Not Cunnfcted 10245750 Mot Connected

Skl il Hz Sl

0=

Ok I Cancel I Lpply Help |

4  Click the Displays tab and select the display settings by clicking the [:]
icon on the panel of your display choice. For more information, click the
Help button.

& | you cannot see your movie or DV D on the externa display, change the monitor or
TV setting by clicking on the Secondary icon and changing it to Primary E]
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£ You may not be able to display the not Io&gzbsscheg l;n anre%lgal isplay or

projector at the same time, depending on the types of computer displays and
projectors you are using.

Turn on the notebook after you connect the external display.

Changing the window design of Sony software

To change the window design

1 Click the Start button, and then click Control Panel.

2 Intheleft window pane of Control pand, click “Switch to Classic View.”
3 Double-click Ul Design Selector.

4 Click %% or #** and select the desired design.

5

Click Apply. The “Ul Design Selector” window design changes. The
window design for your Sony software will match the “Ul Design Selector
window.

6 To try another selection, click = ®%  or - ®##® and then click OK to close
the Ul Design Selector.

#9 This feature is available with Ul Design Selector-compatibl e software only.

Display Properties Notes

If you change the factory display screen settings to 1600 x 1200 pixels, you can
increase the display font size as well.

To increase the display font size

1 Click Start, point to Control Panel, and click Appearance and Themes.

2 Click Display. The Display Properties window appears.

3 Click the Appearance tab, and select alarger display font size from the drop-
down list.

4 Click OK.




Adding MemoWwingfisher Draft 2

In the future you may want to install memory modules to expand the
functionality of your computer. See the Specifications sheet supplied with
your computer for the amount of preinstalled memory. Expansion memory
modules are available as options. For memory upgrades and information
on which memory modul es to use, refer to the Specifications sheet. This
section provides you with information on removing and replacing a
memory module.

Precautions and Procedures

Typical Expansion Memory Configuration

Removing aMemory Module

Installing aMemory Module

Confirming Added Memory Capacity

O 0000
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The procedures described below assume that you are familiar with the general
terminology associated with persona notebooks and with common saf ety
practices required for using and modifying € ectronic equipment. Persona injury
or equipment damage may result from failure to take these precautions.

A M ake sure you observethe proper safety precautionswhen you install
memory modulesin your notebook. Seethebulleted list below. Be careful
when adding memory. Mistakes made when installing or removing a
memory module may cause a malfunction.

Q Disconnect your system from its power source and from any
telecommunications links, networks, or modems before you open the system
or follow any of the procedures described below. Personal injury or
equipment damage may result from failure to take these precautions.

Q Electrostatic discharge (ESD) can damage memory modules and other
components. Perform the procedures described below only at an ESD
workstation. If such a station is not available, do not work in acarpeted area,
and do not handle materials that produce or hold static electricity
(cellophane wrappers, for example). Ground yourself by maintaining contact
with an unpainted metal portion of the chassis while performing the
procedure.

Q Do not open the memory module package until you are ready to install the
module. The package protects the module from ESD.

Q Usethe special bag for preventing ESD or use aluminum foil when you store
the memory module.




Typical Expansion Memory Configuration

Typical Expansion MEHY8YI80RIiddradbr

Models with 256 MB Memory

Total System Memory (MB) Slot 1 (MB) Slot 2 (MB)
256 256

384 256 128

512 256 256
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Your computer may come with two memory modules already installed in the
memory bay. To upgrade your memory, you may need to remove amodule before
you can install an upgrade memory module(s).

£ Toinstall an upgrade memory module into an empty slot, see “Installing a Memory
Modul€” for instructions.

1 Turn off the computer and disconnect all peripheral devices, such as your
printer.

2 Unplug the computer, and remove the battery pack.
3 Wait at least one hour for the computer to cool down.

4  Use an appropriate screwdriver to loosen and remove the screw that secures
the cover of the memory bay on the bottom of the computer.

Removing the Memory Module Cover

5 Touch ametal object, such as the connector panel on the back of your
computer, to discharge any static electricity.




Removing a Memory Module

6 Pull the metal tabs that hold tHEchEMeY i Sda@lin pkEaditaydrom the

module. The memory module pops up and is released from the bay.

Pulling Memory Module Tabs

7  Pull the memory module gently from the memory bay.

Pulling Memory Module from Memory Bay

8 Replace the memory module cover and the screw. Make sure the screw is
tight enough to secure the cover.
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Your computer may come with one memory module installed. To upgrade your
computer’s overall memory capacity, you can install a second memory module
into the empty dlat.

£ 1f two memory modules are already installed in the memory bay and you want to
install an upgrade memory module(s), see “Removing aMemory Modul€’ for
instructions.

Follow steps 1to 5 of “Removing aMemory Module”.
Remove the new memory module from its packaging.

Align the new memory module with the grooves in the memory bay.

A W N P

Slide the memory module into the vacant slot, and push it down until it
clicksinto place.

Installing a Memory Module

5 Replace the memory module cover and the screw. Make sure the screw is
tight enough to secure the cover.
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1 Restart the computer.

2 Click Start on the Windows® taskbar, select All Programs, and click “ Sony
Notebook Setup.” The Sony Notebook Setup window appears.

3 Click the“About This Computer” tab to view the amount of system memory.
If the additional memory is not shown, remove and reinstall the memory
module.

#5 The amount of memory displayed in the Sony Notebook Setup window is not always
correct. The video adapter uses some system memory, and that amount of memory
does not appear as part of the total memory shown in the Sony Notebook Setup
window.
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About the Softwagesos Yotir2
Notebook

Your VAIO® computer isready to help you work, play, learn, and
communicate as soon as you turn it on. This section provides you with
information on the wide variety of software applications installed on your
computer:

Q Software Overview
Q Software Support Information
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Your computer may not be supplied with al of the software listed below,
depending on the configuration you purchased. Preinstalled software may not be
identical to retail versions, or include supporting documentation.

Adobe® Acrobat® Reader®

Adobe Systems Inc.

Acrobat Reader software allows you to view, navigate, and print electronic
documents in Adobe's Portable Document Format (PDF), an open file format
that is intended to preserve the fidelity of documents created on all major
computer platforms.

Adobe® Photoshop® Elements (On selected models)

Adobe Systems Inc.

Using state-of-the-art image editing tools, you can unleash your artistic ability
and create digital images for print, email and posting to the Web. The versatile
image capturing options alow you to start working with digital and traditional
photos immediately. Explore endless creative possibilities for your personal
images with Adobe Photoshop Elements software.

Adobe® Photoshop® Elements Trial Version (On selected models)

Adobe Systems Inc.

Using state-of-the-art image editing tools, you can unleash your artistic ability
and create digital images for print, email, and posting to the Web. The versatile
image capturing options enable you to start working with digital and traditional
photosimmediately. Explore extensive creative possibilities for your personal
images with Adobe Photoshop Elements software. Thistrial version allowsyou
to evaluate the software for 30 days, after which you can purchaseit for a special
price.

Adobe® Premiere® LE (On selected models)

Adobe Systems Inc.

Adobe Premiere LE software offers interface and editing tools for producing
movies for video, multimedia, or the Web. View source clips and edited footage
simultaneously on-screen. You can create your own personal video clips that are
up to three hoursin length, with complete audio-video synchronization.
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America Online, Inc.

AmericaOnlineis apopular Internet online service. Stay in touch with family
and friends with easy-to-use e-mail. Manage your personal finances, get the | atest
news and sports scores, and chat with thousands of others who share your
interests.

AT&T WorldNet® Service

AT&T Corp.

AT& T WorldNet Service offers fagt, reliable Internet access. Customer benefits
include Web-based e-mail, video e-mail, multiple e-mail accounts, free Web
pages, online and live agent technical support, instant messaging, and parental
controls.

DigitalPrint

Sony Electronics Inc.

This image management software makes it fun and easy to edit, import, and
organize your digital picturesin aphoto album for rich digital printing to any
standard color laser or ink-jet printer. Digita Print can also be used to make
custom CD labels for your audio CDs.

DVgate™

Sony Electronics Inc.

Connect adigital video camerarecorder to the i.LINK® port and capture your
own video clips and still images. You can edit clips from your video, add new
clips, and combine clips into new movie segments. You can also save your
imagesin avariety of popular file formats.

EarthLink Network Total Access®

EarthLink, Inc.

An Internet Service Provider that supplies access, information, and assistance to
its customers, introducing them to the Internet. Member benefits include e-mail,
newsgroups, a Personal Start Page, free storage space for your persona Web site,
amember magazine, and 24-hour technical support.
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Sony Online Entertainment Inc.

Thisintroductory edition of EverQuest, aliving, constantly evolving fantasy
world, takes users to new heights of online role-playing gaming. Enter an
enormous virtual environment—an entire world with its own diverse species,
economic systems, alliances, and politics. Make yourself a noble human knight, a
vicious dark €f thief, agreedy dwarven merchant, or whatever your heart desires
as you meet new friends from around the world and face epic challenges.

Jog Dial Utility

Sony Electronics Inc.

Jog Dial Utility software enables you to easily scrall, launch applications, access
settings, and perform other useful functions by manipulating the Jog Dial ™
Control, located near the touchpad.

Microsoft® Office XP Small Business Edition (On selected models)
Microsoft Corp.

With Microsoft Office XP system you' |l find a powerful new technology that will
help you get work done more quickly by providing real-time, context-sensitive
options for important actions, from formatting to error correction. Task panes
consolidate important tasks into a single integrated view, enabling you to conduct
searches, launch and format documents, and view the contents of your Clipboard
from one location.

Microsoft® Office XP Professional (On selected models)

Microsoft Corp.

Microsoft Office X P software redefines the relationship between people and
software by providing a smarter, simpler way of working. New Office XP
software features include context-sensitive smart tags, enhanced formatting
options, and more, that enable you to continually integrate additional services
into Office and accessinformation anytime.

Microsoft® Word (On selected models)

Microsoft Corp.

Microsoft Word makesit easy to create common Web, e-mail, and print
documents for use around the world. It embraces HTML as afirst-classfile
format and extends Word's ease-of-use to the Web and e-mail. Word also extends
that ease-of-use to international users, making it easy to create multilingual
documents.
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Sony Electronics Inc.

Sony’s original MovieShaker software creates personal movies that have
transitions, background music, and text. Just import your video clipsand “ shake”
with aclick of the mouse. Your personal movies are easy to create and fun to
share with family and friends.

PC-Cillin® 2000

Trend Micro, Inc.

PC-Cillin software provides portable, easy-to-use, real-time antivirus security at
your computer’s entry point (beaming, synchronization, Internet access) to
defend against potential threats hidden inside files, e-mail, or on the Web.

PicoPlayer ™

Sony Electronics Inc.

PicoPlayer softwareis avideo player utility that enables you to use Giga
Pocket™ Personal Video Recorder functions on a computer that does not have
Giga Pocket Personal Video Recorder installed. You can play Video Capsules
created by Giga Pocket Persona Video Recorder, and, if a Giga Pocket Server is
available on your home network, watch TV streamed from the Giga Pocket
Server and remotely control the Giga Pocket Server’s TV programming
functions.

Quicken® 2002 New User Edition

Intuit Inc.

Quicken software isafast, easy way to organize your finances. Quicken software
works just like your checkbook, so it's easy to learn and use. You can even pay
your hills online. Quicken software manages al of your finances, bank accounts,
credit cards, investments, and loans. (Users of earlier versions of Quicken must
upgrade for afee.)

QuickTime®

Apple Computer, Inc.

The versatile QuickTime software is used to play hundreds of different kinds of
files, including video, audio, and virtual reality (VR) movies. You can play
QuickTimefiles (referred to as“ QuickTime movies’) using QuickTime Player or
any other application, such as a Web browser or word processor, that supports
QuickTime software.
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RealNetworks, Inc.

RealPlayer software is a high-quality streaming media player that supports many
digital media formats. The user-friendly interface has enhanced navigation
capabilities, allowing you to access and enjoy audio and video programming over
the Internet. Real Player softwareisyour gateway to asuperb Internet multimedia
experience.

Smart Capture

Sony Electronics Inc.

Smart Capture isafun new way to send multimedia messages via e-mail. Smart
Capture managesthe i.LINK® connection between your notebook and a Sony
Digital Handycam® Camcorder that supportsthei.LINK interface. It allows you
to capture compressed video or still images and save them to your hard disk drive
or share viae-mail. A smart solution for computer, digital audio/video and
network convergence.

SonicSage™

Sony Electronics Inc.

This new jukebox application adds a host of new features to its predecessor,
OpenMG™ Jukebox. Continuing to take advantage of Sony’s copyright-
protected ATRAC3™ format for high-quality digital audio storage, SonicStage
software sports anew music visualizer, asleek new player skin design, audio CD
burning capability, and a parametric equalizer for fine-tuning audio playback.

Sony ScreenBlast™ ACID (On selected models)

Sony Pictures Digital Entertainment

With the powerful Sony ScreenBlast ACID software you can create royalty-free
music by utilizing its loop-based production tool, including unlimited tracks and
enhanced effects.

Sony ScreenBlast™ Sound For ge (On selected models)

Sony Pictures Digital Entertainment

Sony ScreenBlast Sound Forge allows you to record, edit, and process mono or
stereo audio files for your multimedia or Internet projects. Whether you want to
use a number of professional effects, convert video into streaming media, or
synchronize audio to video — this software has everything you need to create
rich, immersive multimedia and Internet content.
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Yahoo! Inc.

Personalize your own web portal with Sony on Yahoo! Get afree webmail
account, customized news and local weather reports, comics, instant messaging,
and more.

VAIO Support Agent

Sony Electronics Inc.

VAIO Support Agent providesimmediate, interactive, online support with
information about your preinstalled software and answers to frequently asked
guestions.

WinDVD®

InterVideo, Inc.

WinDVD software is a simple-to-use DVD player including all the features you
would expect to find in a standard consumer DV D player, while also offering
advanced display and navigation features such as zoom, pan, bookmark, and time
search.
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Adobe® Acrobat® Reader®, Photoshop® Elements, Photoshop® Elements
Trial Version, Premiere® LE (Adobe SystemsInc.)

Web site http://www.adobe.com/

e-mail techdocs@adobe.com

telephone 206-675-6126 (fee-based support)
fax 206-628-5737

hours M-F, 6 AM-5 PM (PST)

America Online® (America Online, Inc.)

Web site http://www.aol .com/
telephone 800-827-6364
hours 7 days aweek, 24 hours a day

EarthLink Network Total Access® (EarthLink, Inc.)

Web site http://support.earthlink.net/
e-mail support@earthlink.net
telephone 800-890-5128 or 800-890-6356
hours 7 days aweek, 24 hours a day

PC-Cillin® 2000 (Trend Micro, Inc.)

Web site http://www.antivirus.com/pc-cillin/support/
telephone 510-859-0308; 900-820-8324"
hours M-F, 8 AM-5 PM (PST)

*  Support from 510-859-0308 is free of charge, but subject to delays. Support from 900-820-
8324 isfee-based, but offersimmediate response.

Quicken® 2002 New User Edition (I ntuit Inc.)

Web site http://www.intuit.com/support
telephone 900-555-4932; 800-644-3193"
hours M-F, 5 AM-5 PM (PST)
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* Support from 9005554932isfeeba%dgl)&vgi!ngg—glﬂgiggﬂ;at and free of

charge.

QuickTime® (Apple Computer, Inc.)

Web site http://www.apple.com
telephone 800-275-2273
hours M-F, 6 AM-6 PM (PST)

RealPlayer® (RealNetworks, Inc.)

Web site http://service.rea .com/rjoptions.html
e-mail http://service.rea .com/help/call.html (online email form)

Sony Applications (Sony Electronicsinc.)

Web site http://www.sony.com/pcsupport
telephone 888-4-SONY-PC (888-476-6972)"
hours 7 days aweek, 24 hours a day

* Support from 1-888-4-SONY -PC is free of charge for 90 days after the origina date of purchase.

Windows® Operating System, Office XP, Word (Microsoft Corp.)

Web site http://www.sony.com/pcsupport
telephone 888-4-SONY-PC (888-476-6972)"
hours 7 days aweek, 24 hours a day

* Support from 1-888-4-SONY -PC is free of charge for 90 days after the origina date of purchase.

WinDVD® (InterVideo, Inc.)

Web site http://www.intervideo.com
telephone 510-651-0888

Sony Service Center

For the Sony Service Center nearest you, call 1-888-4-SONY-PC
(1-888-476-6972) or find Sony Customer Service on the Web at
http://www.sony.com/pcsupport.
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This section provides you with details on your Sony application, driver,
and system recovery CDs.

Q Application, Driver, and System Recovery CDs
Q Using Your Recovery CDs

105




VAIO® Computer Quick Start

Application, Driver, and<¢)6tésREdaValy 2Ds

Your computer comes with the following Application Recovery, Driver
Recovery, and System Recovery CDs. You will need an optical disc drive
(supplied with selected models) to use these recovery CDs. If your computer
does not come with an optical disc drive, use an external optical disc drive.

Application Recovery CD(s)

Sony Electronics Inc.

ThisCD enables you toreinstall individual applicationsif they become corrupted
or are erased.

Driver Recovery CD(s)

Sony Electronics Inc.

This CD enables you to reinstall individua device driversif they become
corrupted or are erased.

System Recovery CD(s)

Sony Electronics Inc.

This CD enables you to restore the operating system and software that shipped
with your computer if they become corrupted or are erased. This CD restores
your computer to its original factory settings, so user data and applications
installed since you started using your computer will be lost.

#5 For models that come with adocking station, make sure you connect the docking
station to the computer before using the recovery CDs.
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The following sections describe how to use the Application Recovery, Driver
Recovery, and System Recovery utilities.

To use the Application Recovery CD(s)

The Application Recovery CD(s) enables you to reinstall individual applications
if they become corrupted or are accidentally erased. Reinstalling an individual
software title may correct a problem you are experiencing with your computer or
software application; you may not need to reinstall the entire contents of your
hard drive. If you need to reinstall all the software titles that shipped with your
notebook, use the System Recovery CD(s). If you have any questions on using
the Application Recovery CD after reading this section, contact Sony Customer
Support.

# You must be in Windows to run the Application Recovery CD. If you have any
questions on using the Application Recovery CD after reading this section, contact
Sony Customer Support.

1 Turnon your computer. If your computer is already on, close all
applications.

2 When the Windows desktop appears, insert the Sony Application Recovery
CD in the optical disc drive. The Application Recovery utility loads
automatically.

3 When the Application Recovery menu appears, select theicon for the
application you want to restore, and then follow the on-screen instructionsto
complete the recovery process.

£ Your system may include one or two Application Recovery CDs. If you have two
Application Recovery CDs, insert the first CD to run the Application Recovery
program. You may be prompted to insert the second CD, depending on the
application you wish to restore.
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The

Driver Recovery CD utility enablesyou to reinstall individua driversif they

become corrupted or are erased. You can reinstall an individual driver to correct a
problem that you are experiencing with your computer, hardware, or software

appl

ication. VAIO Support Agent, an application repair utility, uses a vault

feature on the Driver Recovery CD(s) to repair software applications.

#

You

If you need to reinstall all of the software applications that shipped with your
computer, use the System Recovery CD.

must be in Windowsto run the Driver Recovery CD utility.

Reinstalling specific driverswith the Driver Recovery CD

1

108

Turn on your computer. If your computer is already on, close all
applications.

When the Windows desktop appears, insert the Driver Recovery CD into the
optical disc drive.

Click Start on the Windows taskbar, and click Control Panel. The Control
Panel window appears.

Click Performance and Maintenance, then System. The System Properties
dialog box appears.

From the Hardware tab, click Device Manager.
Click to highlight the device for which you wish to reinstall the driver.

From the Actions menu, select Properties. The Properties dialog box for that
device appears.




Properties dialog box

Using Your Recovery CDs
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Unknown device Properties

General | Diver

.\> Unknown device

Device type:
Manufacturer.

Location:

Device status

Other devices

Unknown

The drivers for this device are not installed. [Code 28]

Toreinztal the drivers for this device, click Feinstall Driver.

Device usage:

Fle\nstal\Dnvar

Usze this device [enable] P |

8 Click Reinstall Driver. The Hardware Update Wizard appears.

9 Click next. The wizard searches for the correct driver on your Driver
Recovery CD.

10 When the recovery processis complete, click Finish. Some drivers require
that you restart the computer to complete installation.

To use the System Recovery CD(s)

The System Recovery utility formats your hard disk drive and restores all
original software applications. Your computer is returned to the original factory

settings.

A

The System Recovery process removes all softwarethat you may have
installed since you started using your computer. Reinstall any
applicationsthat were not included with the computer when you
purchased it.
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You can use the System Recovery CDK) mrgiiﬁhesp&r ra.fy"ﬂzm and
software titles that shipped with your computer if they become corrupted or are
erased. You may not need to reinstall the entire contents of your hard drive. If
you experience a problem with your computer, reinstalling an individual device
driver or software title may correct the problem. Use the Application Recovery
CD(s) toreingtall individual applications or use the Driver Recovery CD(s) to
reinstall device drivers.

The System Recovery CD contains a backup copy of all the software originally
installed on your hard disk drive. It can be used only to recover the hard disk of
the computer you purchased.

System Recovery options

Q System Drive Recovery — All dataon Drive C isdeleted. The factory
default settings and software applications are restored on this drive only.

Q Change Partition Size— All partitions, custom installations, and changes
are removed from the hard disk drive. You can set the partition sizes for both
the Drive C and Drive D. The original, preinstalled operating system and
software applications are restored.

QO Recovery to Original Factory Defaults— All data and partitions are
removed from the hard disk drive. All original factory settings, operating
system, and preinstalled softwareis restored.

A The System Recovery utility does not back up your system’sdata. If you
wish toretain your system data, perform a backup to an external media.

Using the System Recovery CD(s)

Your system may take afew minutes to load necessary files. A blue screen
appears during the downl oading process.

1 Insert the Sony System Recovery CD in the optical disc drive. The System
Recovery utility starts from the optical disc drive. The first CD must bein
the drive when your turn on the computer.

2 Shut down your computer as described in the “ Shutting Down Your
Notebook” section of your supplied Quick Start.

3 Wait 30 seconds and turn on your computer.

4  The VAIO System Recovery Utility dialog box appears. Click Next.




Using Your Recovery CDs

5 At the pop-up prompt, select \*&Hﬂﬁ iﬁ"a@slfaa&aﬁyzrocess.

Follow the on-screen instructions.

If your computer does not start from the Recovery CD

1

Press the power button and hold it for more than four seconds to turn off the
computer.

Turn on the computer. When the Sony logo is displayed, press the F2 key.
The BIOS setup menu screen appears.

Press the arrow keys to select the Exit menu.

Press the arrow keysto select “ Get Default Values® and then press the Enter
key. The message “Load default values for all SETUP items.” appears.

Check that “Yes" is selected, and press the Enter key.

Press the arrow keys to select “ Save and Exit,” and pressthe Enter key. The
message “ Save configuration changes and exit now?’ appears.

Check that “Yes” is selected, and press the Enter key. The computer restarts
from the Recovery CD.

£ Your system may include one or more System Recovery CDs. |f you have more than

one System Recovery CDs, insert the first CD to run the System Recovery program.
You are prompted to insert the second CD once the information from thefirst CD has
been installed.

The recovery process takes from 30 to 60 minutes to complete.

After recovering your system using the System Recovery CD(s), you may be
prompted to insert your Application Recovery CD(s) after restarting Windows.
Insert the Application Recovery CD to automatically complete recovery of your
system.
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This section describes how to solve common problems you may encounter
when using your computer. Many problems have simple solutions, so try
these suggestions before you contact Sony Computing Support

(http: //mww.sony.com/pesupport). Consult the following sections:

Q

L T Iy U Y I

Troubleshooting Your Computer
Troubleshooting the LCD Screen
Troubleshooting the Mouse and Touchpad
Troubleshooting Drives, PC Cards, and Peripheral Devices
Troubleshooting the Software
Troubleshooting i.LINK Devices
Troubleshooting the Modem
Troubleshooting Audio

Troubleshooting Memory Stick Media
Troubleshooting Wireless LAN Functions
Troubleshooting the Printer
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My computer does not start.

Q

a
a
a

(]

Make sure the computer is plugged into a power source and is turned on.
Make sure the power indicator shows the power is on.
Make sure the battery packs are inserted properly and are charged.

If you are connected to a docking station with afloppy disk drive or an
externa floppy disk drive, make sure the floppy disk driveis empty.

Make sure the power cord and all cables are connected firmly. See
“Connecting a Power Source” for more information.

If the computer is plugged into a power strip or uninterruptible power supply
(UPS), make sure the power strip or UPS is turned on and working.

If you are using an external display, make sureit is plugged into a power
source and turned on. Make sure the brightness and contrast controls are
adjusted correctly. See the manual that came with your display for details.

Take the battery pack off the computer, unplug the power cord and plug it in
again. Turn on the power.

If the power control button does not function, remove the AC adapter and
battery pack. Wait one minute, and reattach them. Press the power button.

Condensation may cause the computer to mafunction. If this occurs, do not
use the computer for at |east one hour.

Unplug the power cord, press the reset button by using a thin, straight object
(such as a paper clip), remove the battery pack, plug it in again and turn on
the power.

My computer starts but a BIOS error appears.

When the internal backup battery is low on power, your system may not start
properly, and the message “ Press <F1> to resume, <F2> to setup” may appear at
the bottom of the screen. Follow these steps:

1
2
3

Press F2. The BIOS Setup menu appears.
Set the date (month/day/year) next to System Date.

Press the Down Arrow W key to select System Time, and then set the time
(hour: minute: second).




8

Troubleshooting Your Computer

Press the Right Arrow = key &eﬂa@tﬂ&h&ﬁ th&ﬁbr%sthe Down
Arrow V¥ key to select Get Default Values. The message “Load default
valuesfor al SETUP items” appears.

Press Enter. The Setup Confirmation window appears.
Make sure Yes is selected, and press Enter.

Make sure Exit (Save Changes) is selected, and press Enter. The Setup
Confirmation window appears.

Make sure Yes is selected, and press Enter. The computer restarts.

#9 |f this occurson a regular basis, contact Sony Computing Support

(http://www.sony.com/pcsupport).

My computer starts, but the message “Operating system not
found” appears, and Windows does not start.

Q

If you have connected a docking station with afloppy disk drive or an
externa floppy disk drive, make sure thereisno disk in the floppy disk drive
(non-bootable).

If anon-bootable floppy disk isin the drive, follow these steps:
1 Turn off the computer, and remove the floppy disk.

2 Restart the computer and confirm that the Windows® operating system
starts properly.

If Windows still does not start, follow these steps to start the BIOS:
1 Remove any floppy disk from the floppy disk drive.

2 Turn off the computer.

3 Remove any peripheral devices connected to the computer.

4 Restart the computer.

5 Press F2 when the Sony logo appears. The BIOS setup menu window
appears.

6 Pressthe Right Arrow 2 key to select the Exit menu.

7 Pressthe Down Arrow W key to select Get Default Va ues, and then
press Enter. The message “Load default values for all SETUP items’

appears.
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9 Makesure Yesis selected, and press Enter.

10 Make sure Exit (Save Changes) is selected, and press Enter. The Setup
Confirmation window appears.

11 Makesure Yesis selected, and press Enter. The computer restarts.

If your computer continues to display the message “ Operating system not found,”
and Windows does not start, use your supplied System Recovery CD(s) to restore
the softwaretitles shipped with your computer. See “To use the System Recovery
CD(s)” for more information.

A The System Recovery CD restoresyour computer toitsoriginal state, so
user data and applicationswill belost.

My computer stops responding or does not shut down.

It is best to turn off your computer using the Turn Off Computer command on the

Windows Start menu. Using other methods, including those listed below, may

result in loss of unsaved data.

Q Click Start on the Windows® taskbar, select Turn Off Computer, and then
click Turn Off.

Q If your computer does not turn off, press Ctrl+Alt+Delete simultaneously
and click Turn Off Computer on the Windows Task Manager dialog box.

Q If your computer still does not turn off, press and hold the power button for
at least four seconds to turn off the power.

Q  Unplug the computer from the AC adapter, and remove the battery pack
from your computer.

Q If your computer stops responding while playing a CD or DVD, press
Ctrl+Alt+Delete simultaneously, and click Turn Off Computer on the
Windows Task Manager dial og box.

# Pressi ng the Ctrl+Alt+Del ete keys simultaneoudly or turning off the computer with
the power button may result in dataloss in files that are currently open.
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Your computer’s operating system may become unstable if alower power state,
such as Hibernate, is initiated and changed before the computer completely
enters the lower power state.

To restore the computer to its normal operating stability

1 Closeall open applications.

2 Restart the computer by pressing Ctrl+Alt+Delete simultaneously and
clicking Restart on the Windows Task Manager dialog box.

3 If thisprocedure does not work, press and hold the power button for four
seconds or longer to turn off the computer.
The sound of my computer’s fan is too loud.

Use the PowerPanel ™ utility to change the Thermal Control Strategy setting to
Quiet. This setting slows down the CPU speed. See PowerPanel Help for more
information.

To reduce fan noise

1 Right-click the CPU: Performance Profile B icon on the taskbar, and select
Edit/Create Profiles. The AC Power Profile Editor window appears.

2 Double-click System to open thefileif it isn’t already opened.
Double-click Therma Control Strategy - Performance, and select Quiet.
4  Restart your computer.

Why does the System Properties dialog box display a slower
CPU speed than advertised?

Thisis normal. Because your computer’'s CPU uses atype of CPU speed
controlling technology, System Properties may display the CPU’s current speed
instead of the maximum advertised speed.




Change text in this variable definition to document title.

Troubleshooting the Ld&pRg@Hsher Draft 2

My LCD screen is blank.

Q Verify the computer is plugged into a power source and is turned on.
Q Verify the power indicator on the computer is on.

Q Verify the battery packs are inserted properly and are charged.

a

The computer may be in LCD (Video) Standby mode. Press any key to
activate the screen.

Q Thedisplay mode may be set to external display mode. Press and hold the Fn
key while pressing F7 several times.
My LCD screen continues to show the previous screen.

Press the Windows key and D twice to refresh the screen.

The image on my connected external display is not centered
or sized properly.

Use the controls on your external display to adjust the image. See the manual that
came with your display for more information.

| want to change the video resolution of my display.

1 Click Start on the taskbar, and then Control Panel.

2 Click Appearance and Themes, and then click the Display icon. The Display
Properties dialog box appears.

3 Click the Settingstab.

4  Movethe Screen resolution slider to change your video resolution.

| want to change the display resolution for AV Out.
1 Makesureyour computer was started with the AV Out jack plugged in.
2 Click Start on the taskbar, and then Control Panel.

3 Click Appearance and Themes, and then click the Display icon. The Display
Properties dialog box appears.
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Troubleshooting the LCD Screen

Click the Settingstab. Kingfisher Draft 2

Move the Screen resolution slider to change your video resolution.

#9 You must set the screen resolution to 640 x 480 dots to play aDVD while using the

AV Out jack. See “ Connecting an Audio-Video Device” for more information.

| cannot switch the LCD display to TV and vice versa.

1

Ensure that the TV was connected, configured, and powered on correctly
prior to starting the computer. See “ Connecting an Audio-Video Device” for
more information.

Remove the DVD video disc if it isinserted in the optica drive.

Press Fn+F8 to change the display.
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Troubleshooting the MEUB8 SO &6 JRpEHd2

My mouse does not work.

Q Make sure the mouse is securely plugged into the USB port. See
“Connecting aUSB Device’ for more information.

Q If you are still experiencing problems, use your supplied Application
Recovery CD to reinstall the mouse drivers. See “To use the Application
Recovery CD(s)” for more information.

My touchpad does not work properly.

Q You may have disabled the touchpad without connecting a mouse to the
computer. To enable the touchpad:

1 Pressthe Windows key, and then press the Up Arrow 0 key to select
All Programs. Press Enter.

2 Pressthe Down Arrow W key to select Sony Notebook Setup, and press
Enter.

3 Make sure Sony Notebook Setup is selected, and press Enter.
4  PresstheRight Arrow = key to select the Touchpad tab.
5 Pressthe Tab key to select Enable Touchpad, and press Enter.

Q Restart the computer to activate the touchpad again.

Q If your touchpad is interpreting a single tap as a double-click, adjust the
button assignments. Follow these steps:

1 Pressthe Windows key, and then press the Up Arrow * key to select
All Programs. Press Enter.

2 Pressthe Down Arrow W key to select Sony Notebook Setup, and press
Enter.

Make sure Sony Notebook Setup is selected, and press Enter.

4  PresstheRight Arrow 2 key to select the Touchpad tab, and press
Alt+S simultaneously.

5 Make sure the Buttonstab is open, and press the Up Arrow * and
Down Arrow W keysto change the button assignments.

6 PressEnter to save your changes and close the dialog box.
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Troubleshooting the Mouse and Touchpad

If you are till experiencing prbﬁlhﬁhﬂﬁ&hl@ﬂ’a@ﬁ&ﬂugwas not

installed.

You may need to use your Application Recovery CD(s) to reinstall the
mouse drivers. See “To use the Application Recovery CD(s)” for more
information.

The pointer does not move when | use the Touchpad or
Mouse.

Q

You should restart your computer. Follow these steps:
1 Pressthe Windows key.

2 PressU. The Turn off computer window opens.
3 PressRto restart the computer.

If the computer does not restart,

1 Press Ctrl+Alt+Delete simultaneously. The Windows Task Manager
dialog box appears.

2 PressAlt to highlight the menu bar, and pressthe Right Arrow = key to
select Shut Down.

3 PressEnter.

4  Press R to restart the computer.

If you still cannot restart your computer, press and hold the power button for
more than four seconds to turn off the computer.

If the pointer does not move while playing a disc, press Ctrl+Alt+Delete
simultaneously to stop playback. Restart the computer by pressing Alt+U to
display the Shut Down menu, and press R to restart the computer.

If you are till experiencing problems, make sure another mouse was not
installed.

You may need to use your supplied Application Recovery CD(s) to reinstall
the touchpad or mouse drivers. See“ To use the Application Recovery
CD(s)” for moreinformation.
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Troubleshooting Drive&KiPg tahy, Syaft 2

Peripheral Devices

My floppy disk drive icon doesn’t appear even though it is
connected.

Q Make sure the floppy disk drive is properly connected. Wait afew moments
for the computer to recognize the drive.

Q Close all open applications, and make sure thereisno disk in the floppy disk
drive. Restart your computer with the connected floppy disk drive.

My floppy disk drive cannot write to a floppy disk.
Q If thefloppy disk iswrite-protected, disablethe write-protect feature or use a
floppy disk that is not write-protected.

Q Make sure aformatted floppy disk is properly inserted into the floppy disk
drive.

My optical drive is not playing my CD or DVD properly.

Q Make surethedisc label isfacing up.

Q If thedisc requires software, make sure the softwareis installed according to
the manufacturer’s instructions.

Q A dirty or damaged disc may cause the computer to stop responding while it
tries to read the disc. If necessary, restart the computer, remove the disc, and
check the disc for dirt or damage.

Q If you seevideo but cannot hear audio, do the following:
Q Make sure your optical drive does not have the mute setting enabled.
Q Check the volume setting in the audio mixer.

Q If you are using external speakers, check the volume settings, and then
check the connections between your external speakers and the
computer.

Q Click Start on the taskbar, and then Control Panel, Performance and
Maintenance, and System. Select the Hardware tab, and click Device
Manager. Make sure the correct drivers are properly installed.

Q Do not use adhesive labelsto identify the CD. The label may come off while
thediscisin usein the optical drive and cause the drive to malfunction.
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Troubleshooting Drives, PC Cards, and Peripheral Devices

If aregion code warning appe&bmgt&ﬁ ha{uaﬁaﬁn&u drive, it

may be that the DVD you are trying to play is incompatible with the optical
drive. Verify the region code listed on the DVD package.

Condensation may cause the computer to malfunction. If this occurs, do not
useit for at least one hour.

Make sure the digital CD audio is enabled for your optical drive. Follow
these steps:

1 Click Start on the taskbar, and then Control Panel, Performance and
Maintenance, and System. The System Properties dialog box appears.

2  Sedlect the Hardware tab, and then click Device Manager. The Device
Manager dialog box appears.

3 Double-click the listed DVD/CD-ROM drive. The Properties window
opens.

4  Click the Properties tab, and then select the “Enable digital CD audio
for this CD-ROM device’ check box.

Why does it take longer for the optical disc drive to read some
types of CDs?

Thereading speed for aCD-RW is slower than the reading speed for aCD-ROM
or CD-R because these discs are formatted differently.

My optical drive tray does not open.

a
a
a

Make sure the computer is turned on.
Press the Eject button on the optical drive.

If the Eject button does not work, open the tray by inserting athin, straight
object (such as a paper clip) in the holeto the right of the Eject button.

| cannot use Digital Video (DV) devices. The message “DV
equipment seems to be disconnected or turned off” appears.

a
a

Make sure the DV deviceisturned on and the cables are properly connected.

If you are using multiplei.LINK®" devices, the combination of the
connected devices may cause unstable operation. Follow these steps:

1 Turn off your computer and all connected devices.
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Q

2 Disconnect the devices that Jﬁhﬂgt&her Draft 2
3 Ensurethat al other devises are properly connected.
4  Restart your computer.

Disconnect thei.LINK® cable and connect it again.

My PC Card does not work.

a
a

Make sure the PC Card isinstalled properly.

Make sure the PC Card is compatible with the Microsoft® Windows®
operating system.

Use the Sony Notebook Setup utility to disable devicesyou are not currently
using.

Make sure any necessary drivers were installed properly. See“To use the
Application Recovery CD(s)” for more information.

*

i.LINK isatrademark of Sony used only to designate that a product contains an |EEE 1394
connection. Thei.LINK connection may vary, depending on the software applications, oper-
ating system, and compatiblei.LINK devices. All products with an i.LINK connection may
not communicate with each other. Refer to the documentation that came with your compati-
blei.LINK device for information on operating conditions and proper connection. Before
connecting compatible i.LINK PC peripheralsto your system, such as CD-RW or hard disk
drive, confirm their operating system compatibility and required operating conditions.
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Troubleshooting the Software

Troubleshooting the éngiger Draft 2

My software program stops responding or crashes.

Contact the software publisher or designated provider for technica support. See
“ Software Support Information” for contact information.

When | click an application icon, the message “You must
insert the Application CD into your optical drive” appears, and
the software does not start.

Q Sometitlesrequire specific files that are located on the Application
Recovery CD. Insert the disc, and try starting the program again.
Q Make sure you place the CD in the tray with the label side facing up.

Q Make sure the optical drive is connected to your computer. See “Using the
Optical Disc Drive’ for more information.

The application cannot find a file while a PC Card is inserted.

When inserted into a computer that is connected to the docking station, some PC
Cards may changethe drive | etters of the disk drivesin the docking station. If this
occurs, an application you are using may not be able to find files.

To correct this condition, do one of the following:

Q Removethe PC Card, and restart your computer. Do not insert the PC Card
while using that application.

Q Changethedrive letters of the disk drives of the docking station or of the PC
Card. Refer to the Windows® help files or the application manualsto change
the drive letters.

What software do | use for CD-R/CD-RW software functions?

Using the preinstalled SonicStage software’s Record function to create CDs on
your VAIO® compulter, if the specific model you purchased is preconfigured
with all of the necessary components for CD-R and CD-RW capability.
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| cannot use the DVgate softhiE]gfiSher Draft 2

If your computer is using the Ultimate Battery Life profile for its power saving
mode, you cannot use DV gate™ or Smart Connect software. Please select
another profile. Preferably, connect your computer to AC power when using
these features.
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Troubleshooting i.LINK Devices

Troubleshooting i LiNKITlirdaer Draft 2

| cannot establish a connection between two VAIO computers
when using an i.LINK cable.

1 Disconnect thei.LINK®" cable from both computers and reconnect it.

2 Wait for the computers to respond. If neither computer responds after afew
moments, restart both computers.

£ The computers may not recognize an i.LINK connection after returning from a
power saving mode (Standby or Hibernate). If that happens, restart both computers
to establish a connection.

* |.LINK isatrademark of Sony used only to designate that a product contains an | EEE 1394
connection. Thei.LINK connection may vary, depending on the software applications, oper-
ating system, and compatiblei.LINK devices. All products with an i.LINK connection may
not communicate with each other. Refer to the documentation that came with your compati-
blei.LINK device for information on operating conditions and proper connection. Before
connecting compatible i.LINK PC peripherals to your system, such as CD-RW or hard disk
drive, confirm their operating system compatibility and required operating conditions.
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Troubleshooting the M&dBgfisher Draft 2

My
Q

(]

My

modem does not work.
Make sure the telephone cable is plugged into the cable jack. See “Using a
Telephone Cable’ for more information.

Make sure the telephone cable is working by plugging the cable into an
ordinary telephone and listening for adial tone.

Make sure the telephone number the program is dialing is correct.

Make sure the software you are using is compatible with the computer’s
modem. (All preinstalled Sony programs are compatible.)

If you are still experiencing problems, use the supplied Application
Recovery CD(s) to reinstall the modem drivers. See “To use the Application
Recovery CD(s)” for more information.

modem connection is slow.

Your computer is equipped with a V.90 compatible modem. Many factors may
influence modem connection speed, including telephone line noise or

com

patibility with tel ephone equipment (such as fax machines or other modems).

If you think your modem is not connecting properly to other PC-based modems,
fax machines, or your Internet service provider (1SP), do the following:

Q

Q

128

Ask your telephone company to verify your telephone cable is free of any
line noise.

If your problem is fax-related, make sure there are no problems with the fax
machine you are calling and that it is compatible with fax modems.

If you are having a problem connecting with your ISP, make sure the ISP is
not experiencing technical problems.

If you have a second telephone line available, try connecting the modem to
that line.




Troubleshooting Audio

Troubleshooting Audfgngdfisher Draft 2

My speakers have no sound.

Q

Q

If the built-in speakers are turned off, press Fn+F3 or use the center Jog
Dia™ Control to turn on the speakers.

If the speaker volumeis turned to the minimum, press Fn+F4, and then press
Up Arrow 4 or Right Arrow =» keys to increase the volume. You can also
use the center Jog Dial Control to adjust the volume.

If nothing is displayed when you press Fn+F3 or Fn+F4, follow these steps:

1

Right-click the Volume B icon on the taskbar, and select Adjust Audio
Properties.

Select the Audio tab, and click Advanced in the Sound Playback box.
The Advanced Audio Properties dialog box appears.

Make sure the Speakers tab is open and the correct speaker setup is
selected in the Speaker Setup box.

Check the volume controls in the Windows® taskbar.

1

3

Right-click the Volume [&] icon on the taskbar, and select Open Volume
Control. The Volume Control dialog box appears.

Make sure the mute check boxes are not selected. If they are selected,
click the check box to cancel the selection.

Close the Volume Control diaog box.

Make sure the CD audio enableis turned on

1
2

Click Start on the Windows® taskbar, and then Control Panel.

Click Performance and Maintenance, and then System. The System
Properties dialog box appears.

Select the Hardware tab, and then click Device Manager. The Device
Manager dialog box appears, listing your computer hardware devices.

Double-click DVD/CD-ROM drives.
Double-click the listed drive name.
Click the Properties tab.
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7 Ifthe*Enable digital CD auds HA @EIGI @K @ TEnek box is

not selected, click it to turn it on.
Q If your computer is powered by batteries, make sure the battery packs are
properly inserted and are charged.

Q If you areusing an application that has its own volume control, verify the
volume isturned up.

Q If you connect external speakers:

Q Make surethe speakers are properly connected and the volumeisturned
up loud enough to hear sound.

Q If the speakers have a mute button, make sure the button is off.

Q If the speakers are powered by batteries, make sure the batteries are
inserted properly and are charged.

Q If you have connected an audio cable to the Headphone jack, disconnect the
cable.

Q If you are still experiencing problems, use the Application Recovery CD(s)
to reinstall the drivers. See “To use the Application Recovery CD(s)” for
more information.

There is noise distortion while listening to music with USB
speakers or USB headphones.

Use the preinstalled PowerPanel ™ software to set the CPU control to
Performance. Follow these steps:

1 Right-click the CPU: Performance Profile B icon on the bottom right of the
taskbar, and click Edit/Create Profiles. The Profile Editor dialog box

appears.

2 Intheleft portion of the window, click the power management profile you
want to set. Maximum Battery Life is the default selection when your
computer runs on battery power.

3 Intheright portion of the window, double-click CPU Control. The list of
CPU control options appears.

4  Click Performance.
Click the File menu, and select Save.

6 Closethe Profile Editor window.
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Troubleshooting Audio

My microphone does not V\KrilngfiSher Draft 2

If you are using an external microphone, make sure the microphone is plugged
into the Microphone jack. See “Connecting an External Microphone” for more
information.
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Troubleshooting MemdfyreiékMsalaraft 2

| cannot open image files.

Q If the Sony MemoryStick dialog box does not appear when you first insert a
Memory Stick media, you can:

1 Click Start, and then My Computer. The My Computer window appears.

2 Click the Sony MemoryStick icon. If your images are not stored in a
folder, your images should appear in the Sony MemoryStick window.
Click the Left or Right arrows @ @ to view images. If your images are
stored in afolder, open the folder to view your images.

Q Theformat of your Memory Stick media may not be compatible with the
software you are using to view your image files. When you reformat your
Memory Stick media, you lose the images and data stored on that media.
Copy the datafrom the Memory Stick media onto the hard disk drive of your
computer to save your images and data. Reformat the Memory Stick media
using Memory Stick Formatter software preinstalled on your computer. See
“Formatting Memory Stick media” for more information.

Memory Stick media does not work. | cannot access the
removable drive.

To locate the Memory Stick mediaicon in your My Computer folder

1 Click the View menu, and select Refresh.

2 Wait afew momentsfor the computer to recognize the Memory Stick media.

3 Click the Sony MemoryStick icon.
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Troubleshooting Wireless LAN Functions

Troubleshooting Wirdié8gliaRarubd@dhe

The computer cannot connect to a Wireless LAN Access
Point.

Connection availability is affected by distance and obstructions. You may need to
move your computer away from obstructions or closer to any access point you
may be using.

Q

a
a

Q

Make sure the Wireless LAN switch on the computer isin the ON position or
the Wireless LAN PC Card is properly inserted.

Make sure power to the access point is on.
Make sure the access point is displayed in the “ Available networks” window.
1 Click Start, and select Control Panel.

2 Click Network and Internet Connections, and then Network
Connections.

3 Right-click Wireless Network Connection, and select Properties. The
Wireless Network Connection Properties dialog box appears.

4  Select the Wireless Networks tab, and check if the access point is
displayed in the Available networks box.

Make sure the encryption key is correct.

| cannot access the Internet.

Q

(]

Make sure the Wireless LAN switch on the computer isin the ON position or
the Wireless LAN PC Card is properly inserted.

Check the access point settings. Refer to the instructions supplied with the
access point.

Check if your computer and the access point are connected to one another.

Move your computer away from obstructions or closer to any access point
you may be using.

* Wireless LAN functionality is available on selected models only.
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The data transfer speed is sldﬁingfiSher Draft 2

Q TheWirelessLAN datatransfer speed is affected by distance and
obstructions between devices and access points. Other factorsinclude device
configurations, radio conditions, and software compatibility. To maximize
the data transfer speed, move your computer away from obstructions or
closer to any access point you may be using.

Q If youareusing aWireless LAN Access Point, the device may be
temporarily overloaded depending on the number of other devices
communicating via the access point.

Q If your access point interferes with other access points, change the access
point channel. See your access point instructions for more information.

The communication speed is interrupted or slowed down
when MPEG2 data is transferred.

Thetypical effective datatransfer speed via an access point is 4-5 Mbps when
adhering to the IEEE 802.11b standard. High-rate stream transfers with MPEG2
data may lower this rate.

Data transfers are interrupted.

Datatransfer interruptions may occur with large files or use of microwaves and
cordless telephones when connected to an access point.

To avoid data transfer interruptions

Q Movethe computer closer to the access point.
Q Make sure the access point connection isintact.

Q Right-click the Wireless Network Connection ® icon on the taskbar,
and click Status. The Wireless Network Connection Status dia og box
appears.

@ Changethe access point channel. See your access point instructions for more
information.
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Troubleshooting the Printer

Troubleshooting the Kiipgdisher Draft 2

| cannot print.

Q

Q

Make sure the printer is on, and the printer cable is securely connected to
both the printer and your computer.

Make sure the printer is compatible with the Windows® operating system
installed on your computer and that it has the correct printer drivers.

Your connected printer may not function after the computer resumes from a
power saving mode.

The default setting for the printer port mode is correct for most printers. If
you cannot print, try changing the printer port number.

1 Click Start on the Windows taskbar, and then Control Panel.

2 Click Performance and Maintenance, and then System. The System
Properties dialog box appears.

3  Select the Hardware tab, and click Device Manager. The Device
Manager dialog box appears.

4  Double-click Ports (COM&LPT), and then ECP Printer Port (LPT1).
Select the Port Settings tab, and choose a different LPT Port Number.

To reset the printer connection

1
2
3

Click Start on the taskbar, and select Control Panel.
Click Printers and Other Hardware, and then click Printers and Faxes.

Right-click on the icon of the printer that is not functioning, and select
Properties to open the Properties window.

Click OK.
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Getting Help Kingfisher Draft 2

Sony provides you with several support resources to answer questions
about your VAIO® computer or the preinstalled software. Refer to these
resourcesin the order they are listed.

Support Options

If you have questions about your computer or the preinstalled software, refer to
the following sources for answersin the sequence listed below.

1

VAIO® Computer User Guide

The online VAIO® Computer User Guide and the printed VAIO®
Computer Quick Start provide you with information on how to maximize
your notebook capabilities and solve common problems. You can aso
push the Help button located on the top right corner of your computer to
access VAIO® Help and Support.

Software Manualsand Online Help Files

The software preinstalled on your notebook may come with an online
manual. These manuals are stored on the hard disk drive as online Help
files. You can find the Help files from the Help menu under the specific
software application. Some software applications may come with a
printed manual.

Operating System Online Support

Your computer comes preinstalled with Microsoft® Windows®. For
operating system support, you can access Microsoft® customer support
at: http://support.microsoft.com/directory/.
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VAIO® Computer Quick Start
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VAIO Support Agent Kingfisher Draft 2

You can find VAIO Support Agent by clicking Start and selecting Help
and Support. Using advanced diagnostic technology, Sony’s VAIO
Support Agent runs scheduled protections of your applications, network
settings, and other important software settings. When your softwareis
protected, you can use VAIO Support Agent to repair software problems
by restoring your software to any of the previously protected states.

Sony Computing Support

This service provides instant access to information on commonly
encountered problems. Enter a description of your problem and the
Knowledge Database searches for the corresponding solutions online.
You can access Sony Computing Support at:
http://www.sony.com/pcsupport.

Sony Fax-on-Demand

This service, which requires afax machine or your fax software, provides
answersto commonly asked questions. You can use this automated
serviceto request alist of available topics, and select the topics that you
want to receive. To contact the Sony fax-on-demand service, call:
1-888-4-SONY -PC (1-888-476-6972).

Sony Customer Support

Software support is available free of charge for 90 days after the original
date of purchase. You can call and speak with a Sony Customer Support
Representative without using your computer by calling:
1-888-4-SONY -PC (1-888-476-6972).

Sony Service Center

For the Sony Service Center nearest you, call 1-888-4-SONY-PC
(1-888-476-6972) or find Sony Customer Service on the Web at
http://www.sony.com/pcsupport.
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AC Profile power setting 78
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Applications key 13
audio
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connecting external speakers 67
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built-in speakers
See aso speakers 16
buttons
Eject 25
C
cameras
digital video recorder 60
canceling commands 13
Caps Lock
indicator light 15
CD/DVD discs
gjecting 26
inserting 25
CD-RW/DVD Combo Drive or DV D-
ROM drive 25
coin-operated telephones 43
computer
connecting to another 65
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online support 137
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connecting
another computer 65
audio device 57
coin-operated telephones 43
digital video recorder 60
external speakers 67
hard drives 30
i.LINK device 60
Local AreaNetwork (LAN) 44
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microphone 68
monitor 62
multimedia computer display 62
multiple phone lines 43
network 30
party phone lines 43
PBX 43
phone line 43
printer 7?55, 5677
TV/VCR 58
USB device 54
correction keys 13
Ctrl key 13
cursor-movement keys 13
customizing your computer 73

D

digital video camera 60
display
mode 84
options 64
selecting 64
Driver Recovery CD 108
drives
installing additional hard disk 30
optical 25
troubleshooting 122
DV In/Out 60
DVD-ROM drive tray
troubleshooting 123
E
Eject button 25, 26, 40
gecting
CD/DVD discs 26
floppy disks 40
weight saver 38
Escape key 13
expanding your notebook capabilities

71
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external devices
display 64
display, see also monitor 62
speakers 16, 67
external display
connecting 62
F
floppy disk drive
troubleshooting 122
floppy disks
gjecting 40
handling 40
troubleshooting 122
Fnkey 13
combination commands 16
function keys 13
G
getting help 137
Guide Mode 23
H
handling
floppy disks 40
hard drives
indicator light 15
installing additional 30
help 137
Hibernate mode 17, 41
|
i.LINK 60
connecting 60
VAIO Action Setup 20
|EEE 1394 60
indicator lights 15
battery 15
Caps Lock 15
hard disk 15
Num Lock 15




Scroll Lock 15
indicators 15
Insert key 13
installing
hard drives 30
hardware 53
memory module 92
peripherals 53
J
Jog Dial
using 21
VAIO Action Setup 20
K
keyboard
key combinations 14, 16
using 12
L
LAN
see Local Area Network
Launcher Mode 22
LCD
selecting to display output 64
troubleshooting 118
Loca Area Network
connecting 44
M
MagicGate 32
Maximum Battery Life power setting
77
Maximum Performance power setting
77
memory
adding 87
memory module
expansion 89
installing 92
removing 90
Memory Stick
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using 32

VAIO Action Setup 20
Memory Stick media 32

displaying contents 33

inserting 33
microphone

connecting 68

troubleshooting 131
modem

troubleshooting 128
monitor

connecting 62

selecting 64

switching among 16
mouse

troubleshooting 120
Mouse Properties 19
multimedia

audio device 57
multimedia computer display 62
multiple phone lines 43
N
navigation keys 13
network

connecting 30
Notebook Setup tabs 75
Num Lock

indicator light 15
O
online support 137
operator keys 13
optical disc drive

closing tray 26

opening tray 25
optical discs

gjecting 26
optical drive
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using 25
output devices
adding 72-55
p
party phone lines 43
PBX 43
PC Card
inserting 30
troubleshooting 122
using 30
Wireless LAN Access Point 71
PDA 71
peripheral devices
troubleshooting 122
Personal Digital Assistant 71
phone
connecting line 43
ports
printer 7?55, 5677
power 15
power management
settings 76
Power Management Off power setting
77
Power On
Password tab 75
power saving modes 41
Hibernate 17, 41
Normal mode 41
notes 42
Standby 41
power setting
AC Profile 78
Maximum Beattery Life 77
Maximum Performance 77
Power Management Off 77
PowerPanel
customizing toolbar 77, 79
Print Screen key 13
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connecting 7255, 56-7?
port 72-55, 5677
troubleshooting 135
Printer tab 75
R
Recovery CDs 107
removing
floppy disks 40
memory module 90
restoring data 107
S
Scroll Lock
indicator light 15
Search window 14
selecting
display 64
LCD 64
monitor 64
setup screen
About This Computer tab 75
Audio tab 75
Basic/Advanced tab 75
displaying 74
Power On Password tab 75
Printer tab 75
Touchpad tab 75
setup tabs 75
Shift key 13
Smart Connect 65
software
changing window design 86
Smart Connect 65
support information 102
troubleshooting 125
Software list 95
Sony Fax-on-Demand 138
Sony Notebook Setup screen 74




Sony Service Center 103
speakers
external 67
switching 16
troubleshooting 129
volume 16
Standby mode 41
support
software 102
support, Sony 137
switching
display 16
monitor 16
System Recovery CD 109
T
technical support 137
touchpad 18
troubleshooting 120
Touchpad tab 75
troubleshooting 114
audio 129
drives, PC Cards, and peripherals
122
LCD screen 118
Memory Stick media 132
modem 128
mouse and touchpad 120
printer 135
software 125
TV or avideo deck 58
TV or video deck 58
TV/VCR 58
U
uSsB
connecting 54
mouse 54
port 54
using 18
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keyboard 12
Memory Stick 32
optica drive 25
touchpad 18
using PC Card 30
Using the Jog Dial Control 24
\Y
VAIO
help 14
VAIO Action Setup 20
video camera 60
volume control 16
W
weight saver
removing 38
window design of Sony software 84
Windows
Explorer 14
key 13
key combinations 14
Wireless LAN 46
Wireless LAN Access Point 71




	H1Contents - Contents
	H1 - Welcome
	H1 - Using Your VAIO Computer
	H2 - Using the Keyboard
	H3 - Combinations and functions with the Windows key
	H3 - Indicators
	H3 - Indicator lights
	H3 - Combinations and functions with the Fn key

	H2 - Using the Touchpad
	H2 - VAIO Action Setup
	H2 - Using the Center Jog Dial Control
	H3 - Using the center Jog Dial Control
	H3 - Launcher mode
	H3 - Guide mode
	H3 - Center Jog Dial back button
	H3 - Using the center Jog Dial Control with Sony software
	H3 - Using the center Jog Dial Control with other software

	H2 - Using the Optical Disc Drive
	H3 - To insert a disc
	H3 - To eject a disc
	H3 - To play a DVD
	H3 - To play an audio CD
	H3 - Notes on CD and DVD discs
	H3 - To write data to a CD-RW or CD-R disc

	H2 - Using PC Cards
	H3 - To insert a PC Card
	H3 - To remove a PC Card

	H2 - Using Memory Stick Media
	H3 - Types of Memory Stick media
	H3 - Write-protecting Memory Stick media
	H3 - Formatting Memory Stick media
	H3 - Notes on using Memory Stick media

	H2 - Using the Multipurpose Bay
	H3 - To install a device into the multipurpose bay
	H3 - To remove the device from the multipurpose bay
	H3 - Notes on using a device in the multipurpose bay

	H2 - Using the Floppy Disk Drive
	H3 - To insert a floppy disk into the floppy disk drive
	H3 - To remove a floppy disk from the floppy disk drive
	H3 - Notes on handling floppy disks

	H2 - Using Power Saving Modes
	H3 - Normal mode
	H3 - Standby mode
	H3 - Hibernate mode
	H3 - Notes on power saving modes

	H2 - Using a Telephone Cable
	H2 - Using a Local Area Network
	H3 - Setting up your Ethernet connection

	H2 - Using Wireless LAN
	H3 - Turning On Wireless LAN
	H3 - The Wireless LAN Access Point
	H3 - Communicating with an Access Point (infrastructure)
	H3 - Communicating without an access point (ad-hoc)
	H3 - Checking your connection status
	H3 - Turning Off Wireless LAN
	H3 - Notes on using Wireless LAN


	H1 - Connecting Peripheral Devices
	H2 - Connecting a USB Device
	H3 - To connect a USB device

	H2 - Connecting a USB Printer
	H3 - To connect a USB printer

	H2 - Connecting a Parallel Port Printer
	H3 - To connect to a parallel port printer

	H2 - Connecting an Audio Device
	H3 - To connect an audio device

	H2 - Connecting an Audio-Video Device
	H3 - To connect an AV device
	H3 - To change the display

	H2 - Connecting an i.LINK Audio-Video Device
	H3 - To connect a digital video camera recorder
	H3 - Notes on connecting an i.LINK device

	H2 - Connecting an External Display
	H3 - To connect a computer display
	H3 - To connect a multimedia computer display
	H3 - To connect a projector
	H3 - Changing the display when connecting an external computer display or projector

	H2 - Connecting with another VAIO computer
	H3 - To connect two VAIO computers

	H2 - Connecting External Speakers
	H3 - To connect external speakers
	H3 - Notes on connecting external speakers

	H2 - Connecting an External Microphone
	H3 - To connect an external microphone
	H3 - To record from a microphone or audio device
	H3 - Adjusting the volume

	H2 - Expanding Your Computer Capabilities
	H3 - Personal Digital Assistant
	H3 - Wireless LAN Access Point
	H3 - Wireless LAN PC Card


	H1 - Customizing Your VAIO Computer
	H2 - Displaying the Sony Notebook Setup Screen
	H3 - To display the Sony Notebook Setup screen:
	H3 - Sony Notebook Setup tabs

	H2 - Controlling Power Management
	H3 - Viewing the Power Management status icons
	H3 - Power Management profiles
	H3 - Power Management commands
	H3 - Conserving battery power

	H2 - Displaying Battery Information
	H3 - Battery icon descriptions
	H3 - Displaying detailed battery information

	H2 - Selecting the Display Mode
	H3 - Changing the window design of Sony software
	H3 - Display Properties Notes


	H1 - Adding Memory
	H2 - Precautions and Procedures
	H2 - Typical Expansion Memory Configuration
	H3 - Models with 256 MB Memory

	H2 - Removing a Memory Module
	H2 - Installing a Memory Module
	H2 - Confirming Added Memory Capacity

	H1 - About the Software on Your Notebook
	H2 - Software Overview
	H2 - Software Support Information
	H3 - Sony Service Center


	H1 - Using the Recovery CDs
	H2 - Application, Driver, and System Recovery CDs
	H2 - Using Your Recovery CDs
	H3 - To use the Application Recovery CD(s)
	H3 - To use the Driver Recovery CD(s)
	H3 - To use the System Recovery CD(s)


	H1 - Troubleshooting
	H2 - Troubleshooting Your Computer
	H3 - My computer does not start.
	H3 - My computer starts but a BIOS error appears.
	H3 - My computer starts, but the message “Operating system not found” appears, and Windows does n...
	H3 - My computer stops responding or does not shut down.
	H3 - The power management does not respond.
	H3 - The sound of my computer’s fan is too loud.
	H3 - Why does the System Properties dialog box display a slower CPU speed than advertised?

	H2 - Troubleshooting the LCD Screen
	H3 - My LCD screen is blank.
	H3 - My LCD screen continues to show the previous screen.
	H3 - The image on my connected external display is not centered or sized properly.
	H3 - I want to change the video resolution of my display.
	H3 - I want to change the display resolution for AV Out.
	H3 - I cannot switch the LCD display to TV and vice versa.

	H2 - Troubleshooting the Mouse and Touchpad
	H3 - My mouse does not work.
	H3 - My touchpad does not work properly.
	H3 - The pointer does not move when I use the Touchpad or Mouse.

	H2 - Troubleshooting Drives, PC Cards, and Peripheral Devices
	H3 - My floppy disk drive icon doesn’t appear even though it is connected.
	H3 - My floppy disk drive cannot write to a floppy disk.
	H3 - My optical drive is not playing my CD or DVD properly.
	H3 - Why does it take longer for the optical disc drive to read some types of CDs?
	H3 - My optical drive tray does not open.
	H3 - I cannot use Digital Video (DV) devices. The message “DV equipment seems to be disconnected ...
	H3 - My PC Card does not work.

	H2 - Troubleshooting the Software
	H3 - My software program stops responding or crashes.
	H3 - When I click an application icon, the message “You must insert the Application CD into your ...
	H3 - The application cannot find a file while a PC Card is inserted.
	H3 - What software do I use for CD-R/CD-RW software functions?
	H3 - I cannot use the DVgate software.

	H2 - Troubleshooting i.LINK Devices
	H3 - I cannot establish a connection between two VAIO computers when using an i.LINK cable.

	H2 - Troubleshooting the Modem
	H3 - My modem does not work.
	H3 - My modem connection is slow.

	H2 - Troubleshooting Audio
	H3 - My speakers have no sound.
	H3 - There is noise distortion while listening to music with USB speakers or USB headphones.
	H3 - My microphone does not work.

	H2 - Troubleshooting Memory Stick Media
	H3 - I cannot open image files.
	H3 - Memory Stick media does not work. I cannot access the removable drive.

	H2 - Troubleshooting Wireless LAN Functions
	H3 - The computer cannot connect to a Wireless LAN Access Point.
	H3 - I cannot access the Internet.
	H3 - The data transfer speed is slow.
	H3 - The communication speed is interrupted or slowed down when MPEG2 data is transferred.
	H3 - Data transfers are interrupted.

	H2 - Troubleshooting the Printer
	H3 - I cannot print.


	H1 - Getting Help
	H2 - Support Options

	H1Contents - Index
	Kingfisher_UG_CoverSheet.pdf
	REVIEW COVER SHEET
	Kingfisher Documentation:
	User Guide, Review No. 2
	
	
	Phone Number: 408-955-5095
	Fax Number: 408-955-6287



	E-mail: karen.biederman@am.sony.com
	Please review and return your changes no later than: Wed., March 20 @
	5:00 pm (PDT).




	watermark: Kingfisher Draft 2


