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Web site danh cho Khach hang cua Sony

Trén www.sonymobile.com/support ¢ phan hé tro ma chi can vai lan nhap
chudt la co thé cé duoc tro gilp va cac meo nhé. Tai day ban sé tim thay cac
cap nhat phan mém may vi tinh méi nhét va cac meo nhé vé cach st dung
san pham hiéu qua hon.

Dich vu va hé tror

Ban c6 thé truy cap vao danh muc céc loi thé dich vu doc quyén nhu:

+ Céc trang web toan céu va dia phwong cung cép hb tro.

+ Mang lwéi toan cau cac Trung tam Lién lac.

+ Mang luéi mé rong céac di tac dich vu clia Sony.

« Thoi han bao hanh. Tim hiéu thém vé cac diéu kién bao hanh trong muc

Bao hanh Giéi han.

Tai trang web www.sonymobile.com/support hodc -
www.sonymobile.com/contact, ban cé thé tim thay cac cong cu ho tro' va
thong tin méi nhét. B4i vai cac dich vu va tinh nang cu thé ctia nha mang, xin
vui long lién lac nha khai thac mang ctia ban.

Ban ciing c6 thé lién hé voi cac Trung tam Lién lac hoac dai ly tai dia
phuong clia chL’mg toi. (Cac cuéc gqi sé duogc tinh phl’ theo mirc cwdc clia
quoc gia, bao gém céc loai thue 6 tai, trir khi d6 la sb dién thoai mién cuéc.)

Néu san pham ctia ban can dich vy, xin vui long lién hé véi dai ly tir ban da
mua sén ph&m, hodc mét trong nhiing déi tac dich vu clia ching téi. Dé yeu
céu bdi thwong theo ché do bao hanh giéi han, can phai cé bang ching mua
hang.

Cac nguyén tic dé St dung An toan va Hiéu qua

Vui long tuén theo cac nguyen tac nay. Khong thyc hién digdu nay co g
thé co kha nang gay nguy hiém cho strc khoe hoac khién san pham ij
hoat déng sai chirc nang. Néu cé nghi ngé san phdm hoat dong khong

dung chtrc nang, hay nho mét déi tac dich vu dwoc chirng nhan kiém tra san
pham truée khi sac pin hodc st dung thiét bj.

Cac khuyén cao vé giir gin va si¥ dung an toan san pham
+ Cam san pham can than va cét giir & noi sach sé va khong cé bui ban.
+ Canh bao! C6 thé gay n6 néu viit vao Itra.
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« Khéng st dung trong cac méi truong vuot qua gioi han xép hang IP lién
quan, néu cé (bao gdm vurot qua dd sau varhodc ap suét chét 16ng va/hodc
bui) hodc & noi qua am wét.

« Dé dat hiéu suét toi wu, khdng duoc van hanh san phdm & nhiét do
dudi ~10°C(+14°F) hodc trén +45°C(+113°F). Khong dé pin tiép xdc %
voi nhiét do trén +60°C(+140°F).

« Khéng tiép xdc véi ngon Itra hodc thuéc 14 dang chay.

+ Khéng lam roi, ném hodc tim cach bé cong san pham. E

« Khong duoc son hodc tim cach thao roi hay stra dbi san pham.

Chi nhan vién chinh thirc ctia Sony méi dugc tién hanh stra chiva. %

« Tham khao y kién ctia nhan vién y té co thdm quyén va huéng dan cia nha
san xuét thiét b y té trudc khi st dung san phdm gan may diéu hoa nhip tim
hoac céc dung cu hay thiét bj y t& khac.

+ Ngirng st dung thiét bi dién tc, hodc tit chirc ndng phat song vo tuyén cia
thiét bi & nhirng noi bat budc hodc dwoc yéu cau lam vay.

« Khéng st dung & nhitng noi cé nguy co xay ra chay nd.

« Khong dat san phdm, hoac Iap dat thiét bj vo tuyén & khu vuc phia trén tdi
khi trong xe hoi.

« Chu y: Man hinh bj v& hodc nit cé thé tao ra cac manh vé hodc canh séc
nhon cé thé gay hai khi tiép xtc.

« Khong duoc str dung Tai nghe Bluetooth & nhirng vi tri khong thoai mai
hoac phai chju strc ép.

« Tranh dé thiét bj tiép xuc v&i da trong thoi gian dai. Nhiét sinh ra tir qua
trinh truyén phat cta thiét bi co thé gay rat da. Ban nén st dung b tai nghe

cho céac cudc goi dién dai.

Tré em

Canh bao! Dé xa tam tay clia tré em. Khong cho phép tré em choi dua

V6i céc thiét bi di dong hodc phu kién. Tré cé thé tw lam tdn thuong

chinh minh hodc ngudi khac. San phdm cé thé chira cac bd phan nhé cé thé
thao roi va gay nguy co ngat thé.
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Nguon cung cap nang lweng (B6 sac)

Keét noi bo sac véi cac nguon dién duwoc Chl dinh trén san pham. Khong duogc
st dung & ngoai trdi hodc & nhirng noi dm wét. Khdng duoc thay déi hodc
lam cho day dan bi hw héng hay kéo céng. Rut phich cdm clia bo sac trwéc
khi lau chui. Birng bao gié thay ddi phich cdm. Néu phich cdm khong viva véi
6 cém, hay nho tho dién Iap dat mot 6 cém thich hop. Nang luong sé tiéu hao
chut it khi két néi voi bg sac. Dé tranh lang phi nang lvong nay, hay rat bo
sac ra khi san pham da duoc sac ddy. Viéc st dung cac thiét bi sac pin

khong mang nhan hiéu Sony c6 thé tang thém rti ro vé an toan.

Pin

Pin méi hodc khéng s dung c6 thé bi gidam dung Ilwong trong thoi gian ngén.
Sac day pin trudc khi st dung lan dau tién. Chi st dung pin ding muc dich.
Sac pin & nhiét d¢ trong khoang +5°C(+41°F) dén +45°C(+113°F). Khéng
dwoc duat pin vao miéng. Khong dé cac diém tiép xtc trén pin cham vao vat
kim loai khac. Tat s&n pham truéc khi thao pin ra. Higu suét hoat dong tiy
thudc vao nhiét do, cwong do tin hiéu, cach str dung, cac tinh nang dwoc
chon va viéc truyén dr liéu hay giong n6i. Chi nhO/ng déi tac dich vu clia Sony
moi dwo'c thao hoac thay pin dwoc gan san Viéc st dung pin khdng mang
nhan higu Sony c6 thé tang thém ri ro v& an toan. Chi thay pin bang mét pm
khac cta Sony pht hop véi san pham theo tiéu chuén IEEE-1725. Viéc st
dung pin khéng du tiéu chuan cé thé cé nguy co gay chay nd, ro ri hoac i ro
khac.

Cac thiét bj y té ca nhan

Thiét bi di dong/thlet bi cé trang bi b thu phat song Vo tuyén co thé anh
huwéng dén thiét bi cay ghep y té. Hay giam thiéu nguy co nhiéu s6ng béng
céch gitk san pham Sony va thiét bj y t& cach nhau tdi thiéu 15 cm(6 inch). Str
dung thiét bi Sony & tai phai clia ban khl c6 thé duoc. Khong mang thiét bi
trong tui 4o trwd'c ngwe. Tat thiét bi néu nghi ngd bi nhiéu séng. Bé st dung
gan céc thiét bj y té ca nhan, xin vui Iong tham khao y kién bac sT va nha san
xuét thiét bi do.

Lai xe

Trong mot s6 truong hop, cac nha san xuét xe c6 thé cdm viéc st dung cac
thié i di dong trong xe cua ho, trir khi dung bo thiét bj ranh tay co angten
ngoai hd tro' viéc 1&p dat. Kiém tra voi dai dién clia nha san xuat xe dé chéc
chén réing thiét bi di dong hoac b tai nghe ranh tay Bluetooth clia ban khéng
anh hwéng dén cac hé thong dién & trong xe. Can chd y day dd khi lai xe tai
moi thdi diém va phai tuan thi cac luat 1& va quy dinh cda dia phuong han
ché viéc st dung thiét bi khong day trong khi lai xe.
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Cac chwc nang d|nh VilGPS
Mét s6 san pham cung cép cac chirc nang dinh Vi/GPS. Chtrc néng xéc dinh
vi tri dwoc cung cap "Theo ding nguyén trang va "Bao gom moi khiém
khuyét". Sony khéng dai dién hay bdo dam gi vé& do chinh xac cta nhitng
théng tin dinh vi nay.
Viéc st dung théng tin dinh vi bang thiét bi nay cé thé bi glan doan ho&c xuét
hién I0| va ngoai ra c6 thé tly thudc vao tinh kha dung cta dich vu mang. Xin
lwu y réng dac tinh chirc nang co thé b gidam hoéc bi can tré' & mot sO moi
truong nhw bén trong cao ¢ hodc nhirng khu vire ké bén cao 6c.

Cha y: Khéng duwoc st dung chirc ndng GPS theo cach cd thé lam sao
lang viéc lai xe.

Cudc goi khan cép

Céac cudc goi khong thé dwoc bao dam duoi moi diéu kién. Khang bao gidr chi
trong cay vao cac thiét bi ctia Sony Mobile cho viéc trao ddi thong tin lién lac
can thiét. Cac cudc goi co thé khong thyc hién duoc & tat ca cac khu vuc,
trén tt ca cac mang, hodc khi str dung mét sé dich vu mang nhét dinh va/
hoéc cac tinh nang cta thiét bi di dong. Vui long luu y rang mot s thiét bi
Sony khong c6 kha nang hé tro cudc goi thoai, bao gom céc cudc goi khan
cép.

Angten

Viéc st dung cac thiét bi angten khéng duoc Sony ban trén thi trvdng co thé
lam hong thiét bi di dong, giam hiéu suét hoat déng, va sinh ra mic Don vi do
cwo’ng d6 séng hép thu trén co thé nguoi (SAR) cao hon cac gioi han duoc
thiét 1ap. Khong dworc che angten bang tay bai viéc nay anh huéng dén chat
Iu'o'ng cudc goi, cac mirc nang luong va cé thé rat ngén thoi gian dam thoai
va thoi gian cho.

Tlep xtc Tan s6 Vo tuyén (RF) va Bon vi do cwong dd séng
hép thu trén co thé ngwoi (SAR)

Khi bat thiét b di dong hoéc bd tai nghe Bluetooth, thiét bi sé& Phat ra mirc
nang luvong tan s vo tuyén thap. Cac nguyén tic an toan quoc té da duoc
trién khai théng qua danh gia dinh ky va ky luéng cac nghién ctru khoa hoc.
Céc nguyén téc nay thiét Iap cac mrc do tiép xic séng vé tuyén dugc cho
phép. Céc nguyén tac nay bao gom mét nguwdng an toan dwoc dw kién nham
bao d&m an toan cho tat c& moi ngudi va dé giai thich cho bat ky s thay ddi
nao veé do luvong.

Don vi do cuong d song hap thu trén co thé nguoi (SAR) duoc dung dé do
nang luong tan sé vé tuyén dwoc hap thy trén co thé nguoi khi st dung thiét
bi di déng. Gia tri SAR duwoc xac dinh & mirc ndng lvong duoc chivng nhén la
cao nhét trong phong thi nghiém, nhung do thiét bj dwoc thiét ké nham str
dung ning luong téi thiéu can thiét dé truy cap mang da chon, nén mirc SAR
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thuc té co the thap hon gia tri nay. Khong co béng chirng nao cho théy sy
khac biét vé do an toan dua trén su khac biét ve gia tri SAR.

Céac san pham co thiét bi phat séng vo tuyén duoc ban & My phai duoc Uy
ban Truyen théng Lién bang (FCC) chirng nhan. Cac cude kiém tra duoc thuc
hién khi thiét bj duoc dat & tai va mang trén ngwm néu can. Déi vai viéc van
hanh khi mang trén nguoi, thiét bi nay da duoc kiém tra khi dwoc dat cach co
thé t6i thiéu 15 mm ma khong c6 bd phan kim loai nao & viing xung quanh
thiét bj hoac khi dwoc st dung hop Iy cung véi mét phu kién Sony thich hop
va duwoc mang trén nguoi. Khi hoat dong véi chire nang “Hotspot” dwoc kich
hoat, da str dung khoang céach tach biét la 10 mm.

Dé biét thém thong tin v& SAR va tiép xtc tan sé vé tuyén, truy cap vao:
http://blogs.sonymobile.com/about-us/sustainability/health-and-safety/sar/.

Ché do may bay

O Ché do may bay, ban co the bat chirc nang Bluetooth va Mang Cuc bd
Dién rong (WLAN), néu cé sén trén thiét bi cua ban, nhung céc chire ndng
nay c6 thé bi cdm sv dung khi dang & trén may bay hoéc & nhitng noi cdm
phat séng vé tuyén. Trong nhitng méi trvdng nhu thé, vui Iong xin phép theo
dang quy tc trwdc khi bat chire nang Bluetooth hodc WLAN ké ca khi dang &
Ché d6 may bay.

Phan mém doc hai

Malware (viét tit ctia phan mém doc hai) la phan mém cé thé gay hai cho
thiét bj. Malware hodc cac Lvng dung phan mém déc hai c6 thé bao gém cac
loai virat, sau, phan mém gian diép va cac chwong trinh khong mong muén
khac. Du thiét bi clia ban ¢ st dung cac bién phap an toan dé chéng lai cac
phan mém nay, Sony khong béo dam hay tuyén b rang thiét bi ctia ban s&
khong bi hw hong khl nhiém phan mém déc hai. Tuy nhién, ban c6 the glam
nguy co' bi phan mém déc hai tan cong ang cach can trong khi tai vé noi
dung hodc chap nhan céac trng dung, cé gang khéng mé hoac tra 16i cac tin
nhan khong r6 nguén géc, st dung céc dich vu dang tin cay dé truy cap
Internet, va chi tai ngi dung veé thiét bi di ddng tlr nhirng ngudn xac dinh, dang
tin cay.

Phu kién

Chi st dung céc phu kién chinh hiéu Sony va céac ddi tac dich vu duoc chirng
nhan. Sony khéng kiém tra cac phu kién ctia bén thir ba. Cac phuy kién co thé
anh hwang dén kha nang tiép xuc tan sé vé tuyén, kha nang hoat dong vo
tuyén, do Ién am thanh, sy an toan vé dién va cac Iinh vuc khac. Cac bo
phan va phu kién ctia bén thr ba co thé gay nguy hiém cho strc khée va sw
an toan clia ban hodc lam gidm hiéu suét hoat dong.
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Cac glél phap sw dung duoc/Nhu cau dac biét

Ban co the st dung thiét bj dau cudi TTY voi thiét bj clia Sony Mobile. D& blet
thong tin vé cac giai phap va tinh n&ng tro' néing danh cho ngudi cé nhu cu
dac biét, vui long truy cap blogs.sonymobile.com/about-us/sustainability/
accessibility hoac lién hé véi Sony Mobile theo sb 1-866-766-9374.

Thai bo Thiét bj ién va bién t Cii (Ap dung tai Lién minh
Chau Au va cac quéc gia Chau Au khac véi hé théng thu ‘=
gom riéng biét)

Biéu twong nay trén thiét bi hoac trén bao bi clia thiét bi cho biét rang thiét bi
nay khéng duwoc phép x( ly nhu rac thai sinh hoat. Thay vao do, thiét bj phai
duoc giao cho diem thu gom hién hanh chuyén tai ché thiét bi dién va dién tcr.
Bang cach dam bao thiét bi nay duwgc thai bo ding cach, ban sé gidp ngan
chan nhu'ng héu qua tiéu cuc co thé xay ra véi mai trwong va strc khde con
ngudi do xt ly thiét bi nay dudi dang rac thai khong phu horp Viéc tai ché cac
vat liéu sé gilp bao ton cac nguon tai nguyen thién nhién. Dé biét thém théng
tin chi tiét vé viéc tai ché thiét bj nay, vui long lién hé véi Phong dan sy tai dia
phuwong, dich vu thai bo rac thai sinh hoat hoac clra hang noi ban da mua
thiét bi.

Thé nhe

Néu san pham ciia ban di kém day dl véi mot thé nhé cé thé thao Iap, thon
thuong thé nho nay twong thich véi thiét bi cm tay duoc mua nhu'ng co the
khong twong thich véi cac thiét bi khac hoéc kha ndng vé thé nhé ctia cac
thiét bj do. Kiém tra cac thiét bi khac vé kha nang twong thich trwée khi mua
hodc s dung. Néu san pham dwoc trang bi mot dau doc thé nhé, hay kiém
tra khd nang twong thich cta thé nho trwdc khi mua hodc str dung.

Céc thé nho thudng duoc dinh dang trudc khi giao hang. Dé dinh dang lai
thé nho, hay st dung mét thiét bj twong thich. Khéng duoc st dung dinh
dang ctia hé diéu hanh tiéu chuén khi dinh dang thé nhé trén ‘may tinh PC. Pé
biét chi tiét, hay tham khao cac huéng dan hoat dong clia thiét bi hozc trung
tam khach hang Sony.

Thé SIM

Néu thiét bi ciia ban dwoc trang bi mét khe cam thé SIM kich thuérc tiéu
chuan, viéc 1ap thé SIM khong tuong thich (vi du, thé micro SIM, thé micro
SIM véi thé chuyén dbi khdng phai ctia Sony, hodc mét thé SIM tiéu chuén
dwoc cét thanh thé micro SIM) vao khe cam thé SIM cé thé lam hong thé SIM
hoéc thiét bj clia ban vinh vién. Sony khéng dam bao va sé khang chiu trach
nhiémvdéi v&i moi thiét hai do sir dung thé SIM khong twong thich hoac bi
stra doi.
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Canh bao!

Néu thiét bi can c6 mét bo diéu hop dé gén vao thiét b cdm tay hodc thiét bi

kr)éc, khong nén gan thé vao truc tiép khi khong cé bo dieu hop duoc yéu

cau.

Pé phong vé viéc st dung thé nhé

+ Khéng dé thé nhé tiép xtic véi hoi am.

+ Khéng cham tay hoéc bét ky vat kim loai néo vao ché néi thiét bi dau cubi.

« Khdng duoc dap, bé cong hoac lam roi thé nhoé.

+ Khéng cb géng thao roi hodc stra dbi thé nhé.

« Khéng st dung hodc cét thé nhé & nhirng noi &m wét hodc gay an mon
hodc & strc néng qua mirc nhw xe hoi dong kin ctra vao mua hé, dwdi anh
sang mét troi tryc tiép hodc gan 16 sudi, v.v...

+ Khéng dung hét strc luc dé ép hodc bé cong phan duéi clia bd diéu hop thé
nhé.

+ Khéng dé bui ban hoac céc vat la bam vao cdng gén cua bat ky bd diéu hop
thé nhé nao.

+ Kiém tra xem ban da gan thé nh¢ dung céach chua.

+ Can gén thé nhé sau vao bén trong bd diéu hop thé nhé. Thé nhé cé thé
hoat déng khéng ding cach néu khéng duoc gén vao hoan toan.

« Chuing t6i khuyén cao ban nén sao luu dy phong cac dir liéu quan trong.
Chung t6i khéng chiu trach nhiém vé bat ky mat mat hodc hw héng nao cho
ndi dung ma ban lwu trén thé nhé.

+ D ligu dwoc ghi c6 thé bi hu hdng hodc mét khi ban théo thé nhé hoac bd
diéu hop thé nhé ra, tét ngudn khi dang dinh dang, doc hoac ghi dir liéu,
hay st dung thé nhé' & nhirng noi dé bj tinh dién hodc phat xa dién truong
cao.

Bao vé thong tin ca nhan
Xoa di liéu ca nhan tredc khi virt bo sén pham. Dé xoa dir liéu, tién hanh cai
lai toan bd. Viéc xoa di¥ liéu khoi bd nhé thiét bi khong bao dam di liéu khéng
thé phuc héi dwgc. Sony khdng bao dam vé viéc phuc hdi théng tin va khéng
chiu trach nhiém cho viéc tiét 16 bat ky thong tin nao ngay ca sau khi cai lai
toan bo.
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Danh cho Thiét bi Hb trg kha nang Xem 3D

Khi xem cac hinh anh 3D duoc chup béng thiét bj nay, néu cé thé duoc, trén
mot man hinh 3D twong thich, ban cé thé cam thay kho chiu duéi dang moi
mat, mét méi, hodc buon nén. D& ngan chan nhirng triéu ching nay, ching
t6i khuyén cao ban nén nghi glal lao thucng xuyen Tuy nhién, ban can phai
xac dinh cho minh thoi lugng va tan suét nghi gidi lao can thiét bai sé khac
nhau tuy theo mdi ngudi. Néu ban cam thay bat ky sy khé chiu nao, hay
ngirng xem céc hinh &nh 3D cho dén khi cam théy t6t hon, va tham khao y
kién bac si khi can. Ciing can tham khao cac huwéng dan st dung kém theo
thiét bj hodc phan mém ban da két néi hoac dang st dung véi thiét bi nay.
Lwu y réng thi lyc cla tré em van con & giai doan phat trien (d&c biét 1a tré em
dw6i 6 tudi). Tham khao y kién bac sT nhi khoa hodc bac si nhan khoa truéc
khi cho phép con ban xem cac hinh anh 3D, va dam bao rang tré tuan theo
cac bién phap phong ngitra néu trén khi xem nhtkng hinh anh do.

Canh bao vé do I&n am thanh!
Tranh cac mirc am lwong co thé gay hai cho thinh giac clia ban.

Thoa thuan gidy phép clia ngwei duing cudi

Phan mém duoc cung cap cuing thiét bi nay va noi dung da phwong tién cla
ph&n mém nay dwgc s& htru bdi Sony Mobile Communications Inc. va/hoac
cac cong ty lién két va nha cung cép cling nha cép phép clia Sony Mobile
Communications Inc.

Sony cép cho ban gidy phép gi6i han, khong doc quyén dé st dung phan
mém chi khi di kém vai thiét bi ¢ cai dat hodc cung cap phan mém dé. Khong
thé ban, chuyén nhuong hay sang tén quyén s& hiru phan mém. .

Khéng duoc st dung bat ky cach thirc nao dé kham pha ma  nguon hodc
bét ky thanh phan nao clia phan mem tai san xuat va phan phéi phan mém,
hodc stra dbi phadn mém. Ban c6 quyén chuyén cac quyen va nghia vu don voi
phan mém cho bén thir ba, chi khi di cing véi san phdm ma cé phan mém
dworc cung cé&p cho ban, mién 14 bén thir ba dong y tuan theo cac diéu khoan
clia Gidy phép nay bang van ban.

Gidy phép nay co hiéu luc trong sudt qua trinh s dung thiét bi. Gidy phép
nay c6 thé bi cham dut biing cach chuyén quyén déi voi thiét bj sang bén thi
ba bang v&n ban.

Viéc khong tuan theo bét ky quy dinh nao clia cac diéu khoan va diéu kién
nay sé& cham dut gidy phép ngay Iap tirc. X

Sony va nha cap phép cuing nha cung cap bén thir ba gilr lai moi quyén, tw
cach va quyén loi trong phan mém va d6i voi phan mém. Trong truong hop
phan mém cé tai liéu hodc ma clia bén thi ba thi bén thtr ba dé sé la bén thu
huéng cla cac diéu khoan nay. ‘

Phan mém nay duoc diéu tiet boi luat Nhat Ban. Khi ap dung, nhirng diéu
da dé cap bén trén sé ap dung cho cac quyén clia ngudi tiéu dung hop phap.
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Trong trvong hop phan mém di kém ho&c dwoc cung cap cung veéi thiét bi
clia ban c6 céac diéu khoan va didu kién bd sung thi cac quy dinh d6 cling sé
diéu tiét quyén sé& hiru va st dung phan mém cua ban.

Quy dinh vé xuéat khau

Quy dinh vé& xuét khau: Thiét bi hoac phan mém co thé phai tuan theo cac quy
dinh vé nhap khéu va xuét khau ctia Lién minh Chau Au, Hoa Ky va cac nuéc
khac. Ban sg tuan ghu cac Iuat' va quy dinh dwoc ap dung nay va sé c6 duwoc
va duy tri bét ky gidy phép xuét khau va nhap khau nao can thiét cho viéc
giao hang cho ban theo Thda thuan péy. th)ng gi6¢i han & pham vi ndi trén,
va nhu 1a mét vi dy, ban s& khong ¢ y xuét khau hoac tai xuét hang hoa toi
céc diém dén duogc xac dinh chiéu theo cac Diéu khoan trong Chwong Il clia
Quy dinh Hai déng Chau Au (EC) 428/2009 va dic biét, cting khong c6 gidi
han nao ban cling s& tuan tha theo Quy dinh Quan Iy Xuét khau cta chinh
pht Hoa Ky (“‘EAR”, 15 C.F.R. §§ 730-774, http://www.bis.doc.gov/) dwoc
quan ly béi Bo Ngoai thwong, Cuc An ninh va Cong nghiép va cac quy dinh
xtr phat kinh té (30 C.F.R. §§ 500 va tiép theo, http://www.treas.gov/offices/
enforcement/ofac/) duoc quan ly béi Bd Ngan khd Hoa Ky, Van phong Kiém
soat Tai san Nwdc ngoai.

Bao hanh Gi¢i han

Sony Mobile Communications AB, SE-221 88 Lund, Thuy Dién, hodc cong ty
chi nhanh tai dia phuong ctia minh, cung cdp Bao hanh Giéi han nay danh
cho thiét bj di dong, phu kién gbc duoc giao cung véi thiét bi di dong, va/hoac
san pham tin hoc di dong clia ban (sau day goi 1a “San pham”).

Néu San pham clia ban can dich vu bao hanh, vui long gt lai san pham cho
dai ly ma ban da mua, ho&c lién hé véi Trung tam Hb tro' Khach hang clia
Sony tai dia phuong (c6 thé ap dung gia cuéc trong nwéc) hodc truy cap vao
www.sonymobile.com dé& cé thém thong tin.

Bao hanh cua chuing toéi

Tuén theo cac didu kién cta Bao hanh Gigi han nay, Sony dam bao San
pham nay khong bj khiém khuyét v& mat thiét ké, nguyén vat liéu va tay nghé
san xuét vao thoi diém nguoi tiéu ding mua Ian dau tién. Bao hanh Giéi han
nay sé co thoi han mot (1) nam ké tir ngay dau tién mua San pham.

Chung toi sé lam gi

Néu, trong thoi han bo hanh, San phém nay khong hoat dong trong diéu kien
st dung va bao quan binh th\mng do cac khiém khuyét vé mat thiét ké,
nguyén vét liéu hodc tay nghe sén xuét, cac déi tac dich vy hodc nha phan
phéi chinh thirc clia Sony, & quédc gia/khu virc* ma ban da mua San pham,

tuy theo sw Iwa chon clia ho, sé stra chiva, thay thé hodc hoan tién theo gia
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mua San pham theo dung cac diéu khoan va diéu kién duoc quy dinh trong
bao hanh nay.

Sony va cac dbi tac dich vu clia minh béo luu quyén tinh phi xt Iy néu mot
San pham tra lai dwgc phat hién khong dugc bao hanh theo cac diéu kién
dudi day.

Xin Iwu y réng mot s6 cai dat ca nhan, cac ndi dung tai vé va céc thong tin
khac cta ban cé thé bi méat khi stva chiva hodc thay thé San pham Sony cia
ban. Hién nay, luat phap hién hanh, cac han che ky thuat hodc quy dinh khac
c6 thé ngén can Sony sao luu dw phong mét s& muc tai vé nhat dinh. Sony
khong chiu moi trach nhiém dbi voi bt ky thong tin nao bi mét duoi bat ctr
dang nao va sé khang bdi hoan cho ban bét ky ton thét nao nhu vay. Ban nén
luén ludn tao cac ban sao dv phong clia tat ca thong tin duoc lwu trir trén
San pham Sony clia minh nhw cac muc tai xudng, lich va danh ba truéc khi
ban giao San pham Sony clia minh dé stra chira hoac thay thé.

Piéu kién

1. Bao hanh Gioi han nay chi co higu lyc khi bang chung géc vé viéc mua San
pham nay do dai ly chinh thuic cua Sony cép co ghi ro ngay mua va s sé-
ri**, duoc xudt trinh cung voi San phdm can dugc swa chlra hoic thay thé.
Sony c6 quyén tr chéi dich vu bao hanh néu thong tin nay bi x6a hodc thay
di sau khi mua San pham lan dau tién tir dai ly.

N

Néu Sony stra chita hoac thay thé San pham, viéc stra chiva khiém khuyét
lién quan, hoéc thay thé San pham sé& duoc bao hanh cho thai gian con lai
clia thoi han bao hanh ban dau hoac trong vong chin muoi (90) ngay ké tir
ngay stra chira, tly theo diéu kién nao lau hon. Viéc stra chira hoéc thay
thé co thé lién quan dén viéc siv dung céc thiét bi duoc tan trang tvong
dwong vé mat chirc nang. Cac bo phan hodc thanh phan duoc thay thé sé
tré thanh tai san cta Sony.

B&o hanh nay khong bao gdm bét ky hw héng nao ctia San phdm do:
. Hao mon tw nhién.

w

- S dung trong cac mai truong vuot qué gioi han xép hang IP lién quan,
néu cé (bao gom thiét hai gay ra bdi chat 16ng hoéc phat hién cé chat Iang
bén trong thiét bi do viéc str dung sai do).

. St dung sai hodc khéng tuan theo hwéng dan cta Sony vé viéc s dung
va bao tri San pham.

Bao hanh nay ciing khong bao gdm bét ky hu hdng nao clia San pham do

tai nan, phan mém hoac stra doi hay diéu chinh phan ciing hoac thién tai.
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C6 thé sac va thao dién pin sac trén mot tram Ién.’ Tuy nhién, cubi cuing
no cling sé bi mon dan — diéu nay khong phai la khiem khuyét va twong tring
VOi viéc hao mon va tray xudc thong thuong. Khi thoi gian thoai hodc thoi
gian cho ngén hon dang k&, da dén Iuc phai thay pin moi. Sony khuyén cao
rang ban chi nén st dung pin va b sac da duoc Sony phé duyet

Nhirng khéc biét nho ve mau séc va do sang man hinh cé thé xay ra gitra
céc thiét bj. C6 thé co cac diém sang hoéc t6i rat nhé trén man hinh.
Trwong hop nay xay ra khi cac chém riéng & da bj tryc trac va khong thé
diéu chinh duoc. Hai diém anh bj 18i dwoc coi la chép nhan duoc.

Céc khac biét nhé khi hién thi hinh anh bang camera co thé xay ra gitra
céc thiét bi. Diéu nay 1a khdng cé gi bt thuong va khdng duoc xem 1a mot
mo-dun camera bi 16i.

Do hé théng mang di ddng ma San pham hoat dong trén d6 sé dwgc cung

>

cé&p bdi mot nha cung cap dich vu doc lap voi Sony, Sony sé khong chiu
trach nhiém vé hoat dong, tinh kha dung, viing pha séng, dich vy hodc

pham vi clia hé thdng do.

o

Ché d6 bao hanh nay khong bao gdém céc hu hdng San phdm do cai dat,
stra ddi, bd sung, stra chiva hodc mé San pham dwoc thyc hién béi nguoi
khéng phai do Sony Gy quyén.

Ché d6 bao hanh nay khong bao gdm cac hw hang San pham gay ra do str
dung cac phu kién hoc thiét bi ngoai vi khac khong phal la phu kién gbc
mang nhén hiéu Sony duoc du dinh s dung cling v&i San pham.

Sony mién trir trach nhiém bét ky va tit ca cac bao hanh nao, du la ré rang
hay ngu y, cho cac hw héng gay ra cho San pharn hoac thiét bj ngoai vi do
virat, chuong trinh con ngwa thanh Troa, phan mém gian diép hoac phan
mém cé hai khac. Sony khuyén céo rang ban nén cai dat phan mém bao vé
chong virat thich hop trén San pha&m clia minh va bt ky thiét bj ngoai vi nao
két ndi véi no khi cé sdn va cap nhat thuwon xuyen nham bao vé thiét bi
ctia ban tét hon. Tuy nhién, chiing ta nén hieu rang phan mém do sé khong
bao gi®' hoan toan bao vé San pham clia ban hoac thiét bi ngoai vi clia san
pham va Sony mién triy trach nhiém tt ca cac bao hanh, du la ré rang hay
nguy ¥, trong trwéng hop phdn mém chéng virdt dé khdng dap (ng duoc
muc dich da dinh.

Viéc stva chiva bat ky dau niém phong nao trén San pham s& lam mét hiéu

o

~N

lwe bao hanh.

KHONG CO BAT CU BAO HANH NAO RO RANG, BANG VAN BAN HAY
LGOI NOI, NGOAI BAO HANH CO GIOI HAN NAY. MOI BAO HANH NGU Y,
BAO GOM NHUNG KHONG GIOT HAN CAC BAO HANH NGU Y VE KHA

©
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NANG THUONG MAI HAY SU' PHU HOP CHO MOT MUC DICH CU THE,
DEU KHONG GIOT HAN TRONG THO'I HAN CUA BAO HANH GIOT HAN
NAY. TRONG MOI TRUONG HOP, SONY HOAC CAC BEN CAP PHEP
CUA MINH SE KHONG CHIU TRACH NHIEM PHAP LY VE BAT KY LOAI
THIET HAI NGAU NHIEN HOAC DO HAU QUA NAO, BAO GOM NHUNG
KHONG GIOT HAN THIET HAI VE LOT NHUAN HOAC THIET HAI
THUONG MAI TRONG PHAM VI TOI DA MA CAC THIET HAI BO CO THE
DUQC LUAT PHAP MIEN TRU TRACH NHIEM.
Mot s6 quéc gia/tiéu bang khong cho phép loai trir hodc gidi han cac thiét hai
ngéu nhién hodc do hau qua hoéc gisi han thoi gian clia cac bao hanh ngu y,
do d6 cac gidi han hoac loai trir c6 trwdc co thé khéng ap dung d0| Vi ban.
Viéc bao hanh dwoc cung cip khong anh hudng dén cac quyén phap ly
cla nguol tiéu dung theo luat dinh c6 hiéu lwc dwoc ap dung, cling nhw cac

quyén clia ngwon tiéu dung ddi véi dai ly phat sinh tir viéc ban hang/hop dong
mua ban cla ho.

Céac diéu khoan cu thé theo qubc gia

Néu ban da mua San pham & quéc gia thanh vién ctia Khu vuc Kinh té Chau
Au (EEA) hoéc & Thuy ST hodc Cong hoa Thé Nhi Ky va San pham do duoc
danh dé ban & EEA hoac & Thuy ST hodc & Thé NhT Ky, ban c6 thé bao hanh
San pham clia minh & bét ky qudc gia EEA nao hoac & Thuy ST hoac & Tho
Nhi Ky, theo diéu kién bao hanh duoc vu tién & quoc gia ma ban yéu cau bao
hanh, véi diéu kién San pham g|ong nhau duqc ban & quoc gla do bdi nha
phan ph0| duoc Sony Uy quyén. Bé tim hiéu xem San pham cta ban cé duoc
béan & qudc gia clia ban hay khéng, vui long goi cho Trung tam Lién lac Sony
tai dia phwong ban. Xin Iwu y rang cac dich vu nhét dinh c6 thé khong co san
& bén ngoai quéc gia ctia 1an mua dau tién, vi du: do San pham ctia ban ¢
thé co phan bén trong hoac phan bén ngoai khac voi kiéu may two'ng wng
duwoc ban & quoc gia khac. Ngoai ra, xin lwu y rang déi khi khong thé stra
chiva San pham c6 SIM bj khoa.

** & mot s6 quoc gia/vung, thong tin bd sung (chang han nhw thé bao hanh
hop 18) c6 thé duoc yéu cau.

Nhan hiéu, xac nhan va ban quyén
©2015 Sony Mobile Communications Inc. va céc thuc thé thanh vién cia
minh. Moi quyén duoc bao luu.
Xperia 1a nhan hiéu hoac nhan hiéu da dang ky ctia Sony Mobile
Communications Inc.
Sony la nhan hiéu hodc nhan hiéu da dang ky ctia Sony Corporation.
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Bluetooth la nhan hiéu hodc nhan hiéu da dang ky cta Bluetooth SIG Inc. va
Sony st dung bat cir dau hiéu nao nhw vay deu theo giay phép.

T4t ca tén san pham va tén cong ty dwoc dé cap trong tai liéu nay 1a nhan
hiéu hodc nhan hiéu da dang ky cla cac chu sé hiru twong trng.

Bt ky quyén nao khang duwoc cho phép rd rang trong tai liéu nay déu duwoc
béo Iwu. Truy cap www.sonymobile.com dé biét thém thong tin.
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Sony Consumer Web site

At www.sonymobile.com/support there is a support section where help and tips are only a
few clicks away. Here you will find the latest computer software updates and tips on how to
use your product more efficiently.

Service and support

You have access to a portfolio of exclusive service advantages such as:

* Global and local Web sites providing support.

* A global network of Contact Centers.

« An extensive network of Sony service partners.

* A warranty period. Learn more about the warranty conditions in the Limited Warranty

section.

At www. or wi , you can find the latest
support tools and mformanon For operalor specific services and fealures please contact
your network operator.

You can also contact our Contact Centers or contact your local dealer. (Calls are charged
according to national rates, including local taxes, unless it is a toll-free number.)

If your product needs service, please contact the dealer from whom it was purchased, or
one of our service partners. To make a claim under the limited warranty, proof of purchase is
required.

Guidelines for Safe and Efficient Use

Please follow these guidelines. Failure to do so might entail a potential health risk or
product malfunction. If in doubt as to its proper function, have the product checked
by a certified service partner before charging or using it.

Recommendations for care and safe use of our products
+ Handle with care and keep in a clean and dust-free place.

« Warning! May explode if disposed of in fire.

* Do not use in environments where relevant IP rating limitati if are

(including excess depths and/or pressures of liquid and/or dust) or expose to excess

humidity.

« For optimum performance, the product should not be operated in temperatures
below -10°C(+14°F) or above +45°C(+113°F). Do not expose the battery to s =

temperatures above +60°C(+140°F).
+ Do not expose to flames or lit tobacco products.
« Do not drop, throw or try to bend the product.
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« Do not paint or attempt to disassemble or modify the product. Only Sony %

authorised personnel should perform service.

Consult with authorised medical staff and the instructions of the medical device
manufacturer before using the product near pacemakers or other medical devices or
equipment.

« Discontinue use of electronic devices, or disable the radio transmitting functionality of the

device, where required or requested to do so.

Do not use where a potentially explosive atmosphere exists.

Do not place the product, or install wireless equipment, in the area above an air bag in a

car.

Caution: Cracked or broken displays may create sharp edges or splinters that could be

harmful upon contact.

+ Do not use a Bluetooth Headset in positions where it is uncomfortable or will be subject to
pressure.

+ Avoid contact against your skin for longer periods. The heat generated when your device is

transmitting can irritate your skin. It is recommended to use a headset for long phone calls.

Children
Warning! Keep out of the reach of children. Do not allow children to play with mobile
devices or accessories. They could hurt themselves or others. Products may contain

small parts that could become detached and create a choking hazard.

Power supply (Charger)

Connect the charger to power sources as marked on the product. Do not use outdoors or in
damp areas. Do not alter or subject the cord to damage or stress. Unplug the unit before
cleaning it. Never alter the plug. If it does not fit into the outlet, have a proper outlet installed
by an electrician. When a power supply is connected there is a small drain of power. To
avoid this small energy waste, disconnect the power supply when the product is fully
charged. Use of charging devices that are not Sony branded may pose increased safety
risks.

Battery

New or idle batteries can have short-term reduced capacity. Fully charge the battery before
initial use. Use for the intended purpose only. Charge the battery in temperatures between
+5°C(+41°F) and +45°C(+113°F). Do not put the battery into your mouth. Do not let the
battery contacts touch another metal object. Turn off the product before removing the
battery. Performance depends on temperatures, signal strength, usage patterns, features
selected and voice or data transmissions. Only Sony service partners should remove or
replace built-in batteries. Use of batteries that are not Sony branded may pose increased
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safety risks. Replace the battery only with another Sony battery that has been qualified with
the product per the standard IEEE-1725. Use of an unqualified battery may present a risk of
fire, explosion, leakage or other hazard.

Personal medical devices

Mobile devices / devices with radio transmitters may affect implanted medical equipment.
Reduce risk of interference by keeping a minimum distance of 15 cm(6 inches) between the
Sony product and the medical device. Use the Sony device at your right ear, when
applicable. Do not carry the device in your breast pocket. Turn off the device if you suspect
interference. For use in proximity to personal medical devices, please consult a physician
and the device manufacturer.

Driving

In some cases, vehicle manufacturers may forbid the use of mobile devices in their vehicles
unless a handsfree kit with an external antenna supports the installation. Check with the
vehicle manufacturer's representative to be sure that a mobile device or Bluetooth handsfree
will not affect the electronic systems in the vehicle. Full attention should be given to driving
at all times and local laws and regulations restricting the use of wireless devices while driving
must be observed.

GPS/Location based functions
Some products provide GPS/Location based functions. Location determining functionality is
provided “As is” and “With all faults”. Sony does not make any representation or warranty as
to the accuracy of such location information.
Use of location-based information by the device may not be uninterrupted or error free and
may additionally be dependent on network service availability. Please note that functionality
may be reduced or prevented in certain environments such as building interiors or areas
adjacent to buildings.

Caution: Do not use GPS functionality in a manner which causes distraction from driving.

Emergency calls

Calls cannot be guaranteed under all conditions. Never rely solely upon Sony Mobile devices
for essential communication. Calls may not be possible in all areas, on all networks, or when
certain network services and/or mobile device features are used. Please note that some
Sony devices are not capable of supporting voice calls, including emergency calls.

Antenna

Use of antenna devices not marketed by Sony could damage the mobile device, reduce
performance, and produce Specific Absorption Rate (SAR) levels above the established
limits. Do not cover the antenna with your hand as this affects call quality, power levels and
can shorten talk and standby times.

Radio Frequency (RF) exposure and Specific Absorption Rate (SAR)

When the mobile device or Bluetooth handsfree functionality is turned on, it emits low levels
of radio frequency energy. International safety guidelines have been developed through
periodic and thorough evaluation of scientific studies. These guidelines establish permitted
levels of radio wave exposure. The guidelines include a safety margin designed to assure the
safety of all persons and to account for any variations in measurements.

Specific Absorption Rate (SAR) is used to measure radio frequency energy absorbed by the
body when using a mobile device. The SAR value is determined at the highest certified
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power level in laboratory conditions, but because the device is designed to use the minimum
power necessary to access the chosen network, the actual SAR level can be well below this
value. There is no proof of difference in safety based on difference in SAR value.

Products with radio transmitters sold in the US must be certified by the Federal
Communications Commission (FCC). When required, tests are performed when the device is
placed at the ear and when worn on the body. For body-worn operation, the device has been
tested when positioned a minimum of 15 mm from the body without any metal parts in the
vicinity of the device or when properly used with an appropriate Sony accessory and worn
on the body. When operating with “Hotspot” functionality engaged, a separation distance of
10 mm was used.

For more information about SAR and radio frequency exposure, go to: Attp://
blogs. bl inability/h 4

Flight mode

Bluetooth and Wireless Local Area Network (WLAN) functionality, if available in the device,
can be enabled in Flight mode but may be prohibited onboard aircraft or in other areas
where radio transmissions are prohibited. In such environments, please seek proper
authorisation before enabling Bluetooth or WLAN functionality even in Flight mode.

Malware

Malware (short for malicious software) is software that can harm device. Malware or harmful
applications can include viruses, worms, spyware, and other unwanted programs. While the
device does employ security measures to resist such efforts, Sony does not warrant or
represent that the device will be impervious to the introduction of malware. You can however
reduce the risk of malware attacks by using care when downloading content or accepting
applications, refraining from opening or responding to messages from unknown sources,
using trustworthy services to access the Internet, and only downloading content to the
mobile device from known, reliable sources.

Accessories

Use only Sony branded original accessories and certified service partners. Sony does not
test third-party accessories. Accessories may influence RF exposure, radio performance,
loudness, electric safety and other areas. Third-party accessories and parts may pose a risk
to your health or safety or decrease performance.

Accessible Solutions/Special Needs

You can use your TTY terminal with your Sony Mobile device. For information on
accessibility features and solutions for persons with special needs, please visit

blogs.. i inabilif ibility or contact Sony Mobile at
1-866-766-9374.

Disposal of Old Electrical and Electronic Equipment (Applicable in the X
European Union and other European countries with separate collection
systems)
This symbol on the device or on its packaging indicates that this device shall not be treated
as household waste. Instead it shall be handed over to the appropriate collection point for
the recycling of electrical and electronic equipment.

By ensuring this device is disposed of correctly, you will help prevent potential negative
consequences for the environment and human health, which could otherwise be caused by
inappropriate waste handling of this device. The recycling of materials will help to conserve
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natural resources. For more detailed information about recycling of this device, please
contact your local Civic office, your household waste disposal service, or the shop where
you purchased the device.

Memory card

If the product comes complete with a removable memory card, it is generally compatible
with the handset purchased but may not be compatible with other devices or the capabilities
of their memory cards. Check other devices for compatibility before purchase or use. If the
product is equipped with a memory card reader, check memory card compatibility before
purchase or use.

Memory cards are generally formatted prior to shipping. To reformat the memory card, use a
compatible device. Do not use the standard operating system format when formatting the
memory card on a PC. For details, refer to the operating instructions of the device or Sony
contact center.

SIM card

If your device is equipped with a standard-sized SIM card slot, inserting an incompatible SIM
card (for example, a micro SIM card, a micro SIM card with a non-Sony adapter, or a
standard SIM card cut into a micro SIM card size) in the SIM card slot may damage your SIM
card or your device permanently. Sony does not warrant and will not be responsible for any
damage caused by use of incompatible or modified SIM cards.

Warning!
If the device requires an adapter for insertion into the handset or another device, do not
insert the card directly without the required adapter.

Precautions on memory card use
* Do not expose the memory card to moisture.

* Do not touch terminal connections with your hand or any metal object.

* Do not strike, bend, or drop the memory card.

« Do not attempt to disassemble or modify the memory card.

* Do not use or store the memory card in humid or corrosive locations or in excessive heat
such as a closed car in summer, in direct sunlight or near a heater, etc.

+ Do not press or bend the end of the memory card adapter with excessive force.

« Do not let dirt, dust, or foreign objects get into the insert port of any memory card adapter.

« Check you have inserted the memory card correctly.

* Insert the memory card as far as it will go into any memory card adapter needed. The
memory card may not operate properly unless fully inserted.

* We recommend that you make a backup copy of important data. We are not responsible

for any loss or damage to content you store on the memory card.
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* Recorded data may be damaged or lost when you remove the memory card or memory
card adapter, turn off the power while formatting, reading or writing data, or use the

memory card in locations subject to static electricity or high electrical field emissions.

Protection of personal information

Erase personal data before disposing of the product. To delete data, perform a master reset.
Deleting data from the memory of the device does not ensure that it cannot be recovered.
Sony does not warrant against recovery of information and does not assume responsibility
for disclosure of any information even after a master reset.

For Devices Supporting 3D Viewing capabilities

In viewing 3D images shot with this device, if applicable, on a 3D-compatible monitor, you
may experience discomfort in the form of eye strain, fatigue, or nausea. To prevent these
symptoms, we recommend that you take regular breaks. However, you need to determine for
yourself the length and frequency of breaks you require, as they vary according to the
individual. If you experience any type of discomfort, stop viewing the 3D images until you
feel better, and consult a physician as necessary. Also refer to the operating instructions
supplied with the device or software you have connected or are using with this device. Note
that a child’s eyesight is still at the development stage (particularly children below the age of
6). Consult a pediatrician or ophthalmologist before letting your child view 3D images, and
make sure he/she observes the above precautions when viewing such images.

Loudness warning!
Avoid volume levels that may be harmful to your hearing.

End user licence agresment

Software delivered with this device and its media is owned by Sony Mobile Communications
Inc., and/or its affiliated companies and its suppliers and licensors.

Sony grants you a non-exclusive limited licence to use the software solely in conjunction
with the device on which it is installed or delivered. Ownership of the software is not sold,
transferred or otherwise conveyed.

Do not use any means to discover the source code or any component of the software,
reproduce and distribute the software, or modify the software. You are entitled to transfer
rights and obligations to the software to a third party, solely together with the device with
which you received the software, provided the third party agrees in writing to be bound by
the terms of this Licence.

This licence exists throughout the useful life of this device. It can be terminated by
transferring your rights to the device to a third party in writing.

Failure to comply with any of these terms and conditions will terminate the licence
immediately.

Sony and its third party suppliers and licensors retain all rights, title and interest in and to
the software. To the extent that the software contains material or code of a third party, such
third parties shall be beneficiaries of these terms.

This licence is governed by the laws of Japan. When applicable, the foregoing applies to
statutory consumer rights.

In the event software accompanying or provided in conjunction with your device is
provided with additional terms and conditions, such provisions shall also govern your
possession and usage of the software.

7
This is an Internet version of this publication. © Print only for private use.



Export regulations

Export regulations: The device or software may be subject to import and export regulations
of the European Union, the United States and other countries. You will comply with these
applicable laws and regulations and will obtain and maintain any export and import license
required for the delivery of goods to you under this Agreement. Without limiting the
foregoing, and as an example, you will not knowingly export or re-export goods to
destinations identified pursuant to Articles in Chapter Il of European Council Regulation (EC)
428/2009 and specifically, and without limitation, you will also comply with U.S. government
Export Administration Regulations (‘EAR”, 15 C.F.R. §§ 730-774, http://www.bis.doc.gov/)
administered by Department of Commerce, Bureau of Industry and Security and economic
sanctions regulations (30 C.F.R. §§ 500 et. seq., http://www.treas.gov/offices/enforcement/
ofac/) administered by the U.S. Department of Treasury, Office of Foreign Assets Control.

Limited Warranty

Sony Mobile Communications AB, SE-221 88 Lund, Sweden, or its local affiliated company,
provides this Limited Warranty for your mobile device, original accessory delivered with your
mobile device, and/or your mobile computing product (hereinafter referred to as “Product”).
Should your Product need warranty service, please return it to the dealer from whom it was
purchased, or contact your local Sony Contact Center (national rates may apply) or visit
www.sonymobile.com to get further information.

Our warranty

Subject to the conditions of this Limited Warranty, Sony warrants this Product to be free
from defects in design, material and workmanship at the time of its original purchase by a
consumer. This Limited Warranty will last for a period of one (1) year as from the original date
of purchase of the Product.

What we will do

If, during the warranty period, this Product fails to operate under normal use and service, due
to defects in design, materials or workmanship, Sony authorised distributors or service
partners, in the country/region* where you purchased the Product, will, at their option, either
repair, replace or refund the purchase price of the Product in accordance with the terms and
conditions stipulated herein.

Sony and its service partners reserve the right to charge a handling fee if a returned Product
is found not to be under warranty according to the conditions below.

Please note that some of your personal settings, downloads and other information may be
lost when your Sony Product is repaired or replaced. At present, Sony may be prevented by
applicable law, other regulation or technical restrictions from making a backup copy of
certain downloads. Sony does not take any responsibility for any lost information of any kind
and will not reimburse you for any such loss. You should always make backup copies of all
the information stored on your Sony Product such as downloads, calendar and contacts
before handing in your Sony Product for repair or replacement.

Conditions
1. This Limited Warranty is valid only if the original proof of purchase for this Product issued
by a Sony authorised dealer specifying the date of purchase and serial number**, is

presented with the Product to be repaired or replaced. Sony reserves the right to refuse
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warranty service if this information has been removed or changed after the original

purchase of the Product from the dealer.

p

If Sony repairs or replaces the Product, the repair for the defect concerned, or the
replaced Product shall be warranted for the remaining time of the original warranty period
or for ninety (90) days from the date of repair, whichever is longer. Repair or replacement
may involve the use of functionally equivalent reconditioned units. Replaced parts or

components will become the property of Sony.

This warranty does not cover any failure of the Product that is due to:
. Normal wear and tear.

©

. Use in environments where relevant IP rating limitations, if applicable, are exceeded
(including liquid damage or the detection of liquid inside the device resulting from such
use).

. Misuse or failure to use in accordance with the Sony instructions for use and
maintenance of the Product.

Nor does this warranty cover any failure of the Product due to accident, software or

hardware modification or adjustment, or acts of God.

A rechargeable battery can be charged and discharged more than a hundred times.
However, it will eventually wear out - this is not a defect and corresponds to normal wear
and tear. When the talk-time or standby time is noticeably shorter, it is time to replace the
battery. Sony recommends that you use only batteries and chargers approved by Sony.

Minor variations in display brightness and colour may occur between devices. There
may be tiny bright or dark dots on the display. It occurs when individual dots have
malfunctioned and can not be adjusted. Two defective pixels are deemed acceptable.

Minor variations in camera image appearance may occur between devices. This is
nothing uncommon and is not regarded as a defective camera module.

Since the cellular system on which the Product is to operate is provided by a carrier

bl

independent from Sony, Sony will not be responsible for the operation, availability,

coverage, services or range of that system.

o

This warranty does not cover Product failures caused by installations, modifications, or

repair or opening of the Product performed by a non-Sony authorised person.

The warranty does not cover Product failures which have been caused by use of
accessories or other peripheral devices which are not Sony branded original accessories
intended for use with the Product.

Sony disclaims any and all warranties, whether express or implied, for failures caused to
the Product or peripheral devices as a result of viruses, trojan horses, spyware, or other
malicious software. Sony strongly recommends that you install appropriate virus protection
software on your Product and any peripheral devices connected to it, as available, and
update it regularly, to better protect your device. It is understood, however, that such
software will never fully protect your Product or its peripheral devices and Sony disclaims
all warranties, whether express or implied, in case of failure by such antivirus software to
fulfil its intended purpose.

7. Tampering with any of the seals on the Product will void the warranty.

o
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8. THERE ARE NO EXPRESS WARRANTIES, WHETHER WRITTEN OR ORAL, OTHER THAN
THIS LIMITED WARRANTY. ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF THIS LIMITED
WARRANTY. IN NO EVENT SHALL SONY OR ITS LICENSORS BE LIABLE FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER,
INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS TO THE

FULL EXTENT THOSE DAMAGES CAN BE DISCLAIMED BY LAW.

Some countries/states do not allow the exclusion or limitation of incidental or consequential
damages, or limitation of the duration of implied warranties, so the preceding limitations or
exclusions may not apply to you.

The warranty provided does not affect the consumer’s statutory rights under applicable
legislation in force, nor the consumer’s rights against the dealer arising from their sales /
purchase contract.

Country specific terms
If you have purchased your Product in a country member of the European Economic Area
(EEA) or in Switzerland or the Republic of Turkey, and such Product was intended for sale in
the EEA or in Switzerland or in Turkey, you can have your Product serviced in any EEA
country or in Switzerland or in Turkey, under the warranty conditions prevailing in the country
in which you require servicing, provided that an identical Product is sold in such country by
an authorised Sony distributor. To find out if your Product is sold in the country you are in,
please call the local Sony Contact Center. Please observe that certain services may not be
available outside the country of original purchase, for example, due to the fact that your
Product may have an interior or exterior which is different from equivalent models sold in
other countries. Please note in addition that it may sometimes not be possible to repair SIM-
locked Products.
Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. If you purchased your product in Australia, you are entitled to a replacement or refund
for a major failure and compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major failure. For warranty service in
Australia, please contact 1300 650 050 or Sony Service Centre, Unit 4 / 189 Woodville Road
Villawood NSW 2163.

**In some countri gions additional ir ion (such as a valid warranty card) may be
requested.

Trademarks, acknowledgements and copyright

©2015 Sony Mobile Communications Inc. and its affiliated entities. All rights reserved.
Xperia is a trademark or registered trademark of Sony Mobile Communications Inc.

Sony is a trademark or a registered trademark of Sony Corporation.

Bluetooth is a trademark or a registered trademark of Bluetooth SIG Inc. and any use of such
mark by Sony is under license.

All product and company names mentioned herein are the trademarks or registered
trademarks of their respective owners.
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Any rights not expressly granted herein are reserved. Visit www.sonymobile.com for more
information.
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www.sonymobile.com

SONY.

Sony Mobile Communications Inc.
1-8-15 Konan, Minato-ku, Tokyo 108-0075, Japan

1222-9266.11
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