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User Guide
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Downloading and Installing the App

Open the App Store (for i0S) or the Google Play Store
(for Android) on your mobile device. Search for Wi-Fi Cam,
then download and install to your device.

The Wi-Fi Cam app is
compatible with
+i05 6.0 and later
- Android 4.0 and later
.
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Setting up the App

Before You Begin...

- Make sure the Wi-Fi Cam app is installed
to your device

- Make sure that your device is connected
to a 2.4GHz Wi-Fi network, NOT a 5GHz
network.

1. Launch the Wi-Fi Cam app on your
device and tap Add a Camera

2. Select Setup Camera

Micro-USB
Cable

Location of Controls

1. LED Indicator

2. Microphone

3. Night Vision Sensor

4. Speaker

5. Micro SD Card Slot

6. Heat Emission Hole
7.Reset Button

8. Micro-USB Charging Port

3.The LED indicator on the camera will
rapidly flash and a voice will be heard,
indicating that the camera is readly to
pair.
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If the camera does not do these things,
it needs to be reset (pl
previous section, Reset

se see the
g the Camera)

Setwp 4. the name of the Wi-Fi network will
automatically be filled in. Enter the Wi-Fi

then tap Next.

The camera will notify you if it fails to
connect due to an incorrect Wi-Fi
password

password or leave it blank f there is none,

Setting Up the Camera

Inserting the Micro SD Card
Insert the included 8GB micro SD card into the micro SD card
slot on the side of the camera.

The camera will support up micro SD cards with up to 32GB of
storage.

5. Adjust the volume of your device to
areasonable level and keep it near
your camera as it connects to the Wi-Fi e —

network.

If your camera fails to connect, reset the

camera and repeat all

see the previous sectio
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Troubleshooting Tips

- Make sure that your device is connected
to a 2.4GHz Wi-Fi network, NOT a 5GHz
network.

- Make sure the camera is within range of
the Wi-Fi network and has a strong signal.

+If you have trouble accessing your camera
from a differetn network, open the
following ports on your internet router

UDP: 10001-10002, 10240-10241,
20001-20002
TCP: 80

6. After a successful connection, you will
be prompted to create a name and
password for the your camera

Plugging in the Camera

1. Plug the micro-USB cable into the micro-USB charging port
on the back of the camera.

2. Attach the other end of the cable to the supplied 5V USB
adapter and plug into a wall outlet, or attach the other end of —

the micro-USB cable to the USB port on a computer.
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3. Wait ~30 seconds for the camera to boot up.

If using for the first time, the camera must be reset, please read
the next section, Resetting the Camera, for more information.

App Features

Camera List
A preview of your Wi-Fi camera will appear on the home screen.

Refresh all the camera previews at once
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Resetting the Camera
1.Insert the reset pininto the Reset button on the back of the
camera, as shown below.

Reset Pin

2. Press and hold the pin for 5 seconds until a voice is heard,
indicating that the camera has been reset.

3. Wait for the camera to reboot and for the LED indicator on the
front to start rapidly blinking.

Another voice will be heard, indicating that the camera is ready
to begin the pairing process.

Live Camera Feed

You may view your Wi-Fi Cam's live feed directly from your device. The
live camera feed can be viewed from several connected devices
simultaneously.

Live Camera Feed
Tap to change resolution
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Tap the preview screen to
view the live camera feed

For i0S Users: Swipe left to remove the camera and swipe down to
refresh the fee

Take o Camera
Snapshots Settings

Record Live
Camera Feed

Access Local Photo Album
(contains snapshots and camera
feed recordings)

Use Microphone
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Recording History

The Wi-Fi Cam is equipped with a motion detection feature,
allowing it to automatically record video to the installed micro
SD card when it sense movement

When the camera is done recording, the video will appear in
a section of the recording time line, highlighted in orange, as
below:

ap the Go Live button
toreturn to the camera's
live feed

Mounting the Camera

The camera can be mounted in several ways:

- The base is magnetic, allowing it to sit securely on a metal
surface.

+ The 2-sided foam pad can be placed on the bottom of the base
and then stuck to a surface.

« The metal mount can be installed to a non-magnetic surface,
allowing the camera base to stick to that.

Installing the Metal Mount

1. Find the location of where you would like to mount the
camera, then using a pencil, place the metal mount against
the surface and mark where the two screw holes on the metal
mount are, on the surface. These will be the location of where
you will drill to place the plastic anchors.

Metal Mount
-

Screw

Plastic
Anchor

2. Drill two holes at the spot you marked, and push the plastic
anchors into the wall.

3. Place the metal mount and align the holes with the anchors
and drive or drill the mount screws in.

Notifications

When motion detection is triggered,
you will be notified immediately
throughthe app on your device

To enable/disable alarm notifications, bt
go to Advanced Settingsand tum on o Novie e
Motion Alert.
You may need to enable notifications on your device to receive
notifications from the Wi-Fi Cam app.
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Show in Notifcation Center

i0S Devices
Local Album
From the live camera feed you can take snapshots or videos that
are saved them locally or to the micro SD card.

To access your snapshots and videos, go to your photo library on
your mobile device

Tap the @xbutton to take a snapshot, or tap the mebutton to
record video (tap the m«button again to stop recording)

Advanced Settings
The Advanced Settings page allows you to:

- Modify the camera settings

- Change the password

- Format the micro SD card

- Update the camera's firmware

To access the Advanced Settings page tap on the gear
on the Live Camera feed screen:

Live Camera Feed

Camera Settings
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You will be prompted to input the password to the camera (if
you set any up).
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Advanced Settings

i Advanced sttings

Tap Check for Update to
update your Wi-Fi Cam. The
camera will automatically
reboot after an update.

< tAdvanced setings

-

View how much space s
available on your Wi-Fi Cam's
micro SD card (if the micro SD
card is incorrect, reconnect the
Wi-Fi Cam)

Legal Information
READ CAREFULLY AND KEEP THIS MANUAL

Note

his equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules, These limits are designed
to provide reasonable protection against harmful interference in a residential
nstallation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance

th the instructions, may cause harmful
nterference to radio communications. However, there Is no guarantee that
rference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by

nt

turning the equipment off and on, the user is encouraged to try to correy

nterference by one or more of the following measures
+Reorient or relocate the receiving antenna
+Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to which the

receiver s connected,
+Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications not expressly approved could void the user's
authority to operate the equipment

This device complies with Part 15 of the FCC Rules. Operation i subject to the

following two conditions: (1) This device may ot cause harm
@

cause undersired opera

linterference, and

s device must accept any interference received, including interference that

nay
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between the radiator & your body.

Rain/Moisture Warning

+Do not expose the unit to extreme temperatures (heat or cold), open flames, huid
conditions, or wet conditions.

+Do ot submerge in water

+Do not open this product or attempt to repair the unit yourself should it not be:
working

Resettng the Camera’s Password

If you would like to reset the password on the camera, tap
the £ button and select Edit then type in the correct password.
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Camera Settings

For the iOS version of the app, tap the preview to input the
correct password.

Limited Warranty

90 Days Limited Warranty

Inthe unlikely event that this product is defective, or does not perform properly, you

may within ninety (90) days fiom your original date of purchase retur it o the
norized service center for repair or exchange.

TO OBTAIN WARRANTY SERVICE:

+ Go to our website portal to receive an SRO number.

« Provide proof of the date of purchase within the package (dated bill of sale)

« Prepay all shipping costs to the authorized service center, and remember to insure
your retum.

+Include a return shipping address (no PO, Boxes), atelephone contact number, and
the defective unit within the package.

+ Describe the defect or reason you are returning the product

Your product will be repaired or replaced. at our option, for the same or similar model
of equal value if examination by the service center determines this productis
defective. Products received damaged as  result of shipping willrequire you to file a
claim with the carrier.

The shipping address of the authorized service center s
< Customer Service Dept. 36
clo Southern Telecom
400 Kennedy Drive
Sayreville NJ 08872

Should have any questions or

e

Click on Product Support
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Reconnecting the Camera

1.To connect a camera that has already been set up, tap
Reconnect Your Camera. Make sure the LED is solid BLUE
before connecting, the LED will flash RED if it is not connected
to Wi-Fi.

2.5can the QR code on the Wi-Fi Cam, or search for it via Wi-Fi

3.0nce your device is connected to the camera, you will be
prompted to enter its password.

Warranty Service Not Provided

This warranty does not cover damage resulting from accident, misuse, abuse,
improper installation or operation, lack of reasonable care, and unauthorized
modification. This warranty is voided in the event any unauthorized person opens,
alters or repairs this product. All products being returned to the authorized service
center for repair must be suitably packaged.

Limitation of Warranty

« THE WARRANTY STATED ABOVE IS THE ONLY WARRANTY APPLICABLETO THIS
PRODUCT. ALL OTHER WARRANTIES, EXPRESS OR IMPLIED (INCLUDING ALL IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) ARE
EREBY DISCLAIMED. NOVERBAL OR WRITTEN INFORMATION GIVEN BY AIT, INC. ITS
AGENTS, OR EMPLOYEES SHALL CREATE A GUARANTY OR IN ANY WAY INCREASE THE
SCOPE OF THIS WARRANTY.

- REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CONSUMER. AIT, INC. SHALL NOT B LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR
ARISING OUT OF ANY BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ONTHIS
PRODUCT. THIS DISCLAIMER OF WARRANTIES AND LIMITED WARRANTY ARE
GOVERNED BY THE LAWS OF THE STATE OF NEW YORK. EXCEPTTO THE EXTENT
PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTIBILITY
OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO THE
APPLICABLE WARRANTY PERIOD SET FORTH ABOVE.

Some states do not allow the exclusion nor limitation of incidental or consequential
damages, or limations on how long an implied warranty lasts so the above limitations
on exclusions may not apply to you. This warranty gives you specific legal rights, and
you also may have other rights that vary from state to state-v
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