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Welcome to Sprint

Sprintis committed to bringing you the best wireless
technology available. We built our complete, nationwide
network from the ground up, so all your services—whether
it’s Voicemail, Caller ID, email, or Sprint PCS® Picture Mail —
will work the same wherever you go on the Nationwide
Sprint PCS® Network.

This guide will familiarize you with our technology and your
new phone through simple, easy-to-follow instructions. It’s
all right here—from setting up your account passwords and
voicemail to using the most advanced features of Sprint PCS
Vision®.

Welcome and thank you for choosing Sprint.



Introduction

This Phone Guide introduces you to Sprint PCS Service and
all the features of your new phone. It’s divided into four
sections:

Section1: Getting Started
Section 2: Your Phone
Section 3: Sprint PCS Service Features

Section 4: Safety and Warranty Information

Throughout this guide, you’ll find tips that highlight special
shortcuts and timely reminders to help you make the most
of your new phone and service. The Table of Contents and
Index will also help you quickly locate specificinformation.

You’ll get the most out of your phone if you read each section.
However, if you'd like to get right to a specific feature, simply
locate that section in the Table of Contents and go directly to
that page. Follow the instructions in that section, and you’ll
be readyto use your phoneinnotime.

Phone Guide Note: Due to updatesin phone software, this printed guide
may not be the most current version for your phone. Visit www.sprint.com
and sign onto MY PCS Wireless to access the most recent version of the
phone guide.

WARNING: Please refer to the Important Safety Information section on
page 222 tolearn about information that will help you safely use your
phone. Failure toread and follow the Important Safety Information in
this phone guide may result in serious bodily injury, death, or property
damage.




Your Phone’s Menu

The following list outlines your phone’s menu structure.
(See page 60 for setting the main menu style.) For more
information about using your phone’s list menus, see
“Navigating Through Phone Menus”on page 24.

1: Call History

1: Outgoing

2: Incoming

3: Missed

4: Erase History
1: Outgoing 2:Incoming
3: Missed 4: All

2: Contacts

1: Find/Add Entry

2: Speed Dial #s

3: My Phone#

4: Wireless Backup

1: Subscribe (sign-out state) / Unsubscribe (sign-in state)

2: Alert 3: Learn More

5: Services
1: Cust Service 2: Dir Assistance
3: Account Info 4: Sprint Operator

5: Voice Command

3: Messaging

1: Send Message

1: Text 2: VoiceSMS

2: PictureMail

3: Text Msgs

4: VoiceSMS

5:IM & Email




6: Chat & Dating

7: Voicemail

1: Call Voicemail
3: Details

: Call:Speaker On
: Clear Count

| 4: Web

5: My Content

1: Games

1: Get New

: My Content Manager

2: Ringers

1: Get New

: My Content Manager

3: Screen Savers

1: Get New

: My Content Manager

4: Applications

1: Get New

: My Content Manager

5: IM & Email

1: Get New

: My Content Manager

6: Call Tones

7: Dynamic 1-10 (if applicable)

8: Others (if applicable)

6: Parental Control

1: Limit Use

1: Outgoing Calls 2: Incoming Calls

2: Lock Services

1: PCS Vision 2: Ready Link

3: Change Lock

4: Special #s

5: Edit Phone Book

| 7: Calendar




8: Tools

1: Voice Services

1: Voice Memo 2: Screen Call
3: Voice Dial

2: Alarm Clock

1: Alarm 2:Time
3: Repeat

3: Calculator

4: Stop Watch

5: World Clock

6: Update Phone

9: Settings

1: Sounds

1: Ringer/Key Vol.

1: Ringer Volume 2: Calendar/Alarm
3: Start-up/Pw-off 4: Key Beep

2: Ringer Type

1: Voice Calls 2: Ready Link
3: Voicemail 4: Messaging
5: Calendar/Alarm

3: Alerts

1: Service 2: Ready Link
3: Voicemail 4: Messaging
5: Minute Beep 6: Signal Fade

4: Receiver Vol.

1: Earpiece 2: Speaker

5: Application Vol.

1: Sound Volume

6: Others
1: Tone Length 2: Start-up Tone
3: Power-off Tone 4:Voice Prompt

5: Key Press Echo




Vi

2: Display

it

: Backlight

1: Main LCD
3:Sub LCD

: Key

: Greeting

1: Default

: Custom

: Font Size

1: View

:Input

: Background

1: Marine Blue
3: High Contrast

: Peach Pink

: Contrast

1: Highest
3: Medium
5: Lowest

: High
4: Low

: Animation

1: Standby
3: Service Search

: Outgoing Calls

7: Incoming Calls

1: Preset : Off

3: My Content 4: -Get New
8: Match Area Code

1:On : Off
9: Standby Display

1: Screen Saver : Calendar

3: Large Clock 4: Small Clock

5: World Clock : Default
10: Main Menu

1: Grid View : List View
11: Return to Idle

1: Automatically : End Key




12: Sleep Mode

1: after 30sec. 2: after 60sec.
3: after 90sec. 4: Off
3: PCS Vision

1: Enable Vision (sign-out state)/Disable Vision (sign-in state)

2: Net Guard

1:On 2: Off

3: Update Profile

4: Ready Link

1: Enable/Disable

1: Enable 2: Disable
2: List Update
3: Sounds
1: Ringer Type 2: Alerts
4: Speakerphone
1:On 2: Off
5: Default View
1: Personal List 2: Personal Groups
3: Company List 4: Company Groups
6: Floor Display
1: Text Only 2: Text & Image
7: R-Link Guard
1:On 2: Off
8: Restart
9: Help

5: Wireless Backup

1: Subscribe (sign-out state) / Unsubscribe (sign-in state)

2: Alert 3: Learn More
6: Location
1:On 2: Off
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7: Roaming

1: Set Mode

1: Sprint Only
3: Roaming Only

: Automatic

2: Call Guard

1:On

: Off

3: Data Roam Guard

1: Always Ask

. Never Ask

8: Messaging

1: Notification

1: Msgs and Icon

:lcon Only

2: Preset Msgs

3: Text

1: Send Callback#
3: Drafts Alert

: Signature

4: VoiceSMS

1: Speakerphone
3: ConnectionAlert

: From Name

9: Security

1: Lock Phone

1: Unlocked
3: On Power-up

: Lock Now

2: Erase Ph. Book

1:Yes

:No

3: Erase Content

1: Yes

:No

4: Reset Phone

1: Yes

:No

5: Others

1: Change Lock
3: Special #s
5: Lock Services

: Limit Use
4: Found Me




0: Others

1: Airplane Mode

1:0On 2: Off
2: Text Entry
1: Auto-Capital 2: My Words
3: Input Language 4: Default Input
5: Auto-Space 6: Recent Access
7:T9 Settings 8: Add Word
9: Help
3: Any Key Answer
1:0On 2: Off
4: Auto Answer
1: Car Kit/Headset 2: Speakerphone
5: Open/Close Flip
1: Open 2: Close
6: Abbrev. Dial
1: Ph. Book Match 2: Prepend
3: Prepend#
7: Headset Mode
1: Voice Calls 2: Ready Link
3: Off
8: TTY
1: Enable 2: Disable
9: Side Key Guard
1:On 2: Off
10: Set Time/Date
11: Language
1: English 2: Espafiol

*: Phone Info

1: Phone#/User ID

2: Help

3: Version

4: Advanced
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Section 1A
Setting Up Service

In This Section

Getting Started With Sprint PCS Service (page 3)
Setting Up Your Voicemail (page 4)

Sprint PCS Account Passwords (page 5)
GettingHelp (page 6)

Setting up service onyour new phoneis quick and easy.
This section walks you through the necessary steps to
unlock your phone, set up your voicemail, establish
passwords, and contact Sprint for assistance with your
Sprint PCS Service.
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Getting Started With Sprint PCS Service

Determining if Your Phone is Already Activated

If you purchased your phone at a Sprint Store, it is probably
activated, unlocked, and ready to use. If you received your
phoneinthe mail, it probably has been activated; all you need
todoisunlockit.

If your phone is not activated, please refer to the Welcome to
Sprint brochure included with your phone.

Unlocking Your Phone

Tounlockyour phone, follow these easy steps:
1. Press toturnthephoneon.
2. PressUnlock (left softkey).

Note: Toselect a softkey, press the softkey button directly below the softkey
textthatappears at the bottom left and bottom right of your phone’s
display screen. Softkey actions change accordingtothe screenyou're
viewingand will not appear ifthereis no corresponding action available.

3. Enteryourfour-digit lock code. (For security purposes,
the code is not visible as you type.)

Tip: Ifyou can’t recall your lock code, try using the last four digits

of either your Social Security number or wireless phone number or try 0000
or NATL (6285). If none of these work, call Sprint Customer Service at
1-888-211-4PCS (4727).

Section 1A: Setting Up Service
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Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to your voicemail, even if your phoneisin use or
turned off. Therefore, you will want to set up your voicemail
and personal greeting as soon as your phone is activated.

To set up your voicemail:
1. Fromstandby mode, pressand hold GED .

2. Followthesystem prompts to:
Create your passcode.
Record your name announcement.
Record your greeting.

Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding GED,
bypassing the need for you to enter your passcode).

Voicemail Passcode
Ifyou are concerned about unauthorized access toyour voicemail account,
Sprint recommends that you enable your voicemail passcode.

For more information about using your voicemail, see “Using
Voicemail”on page 163.
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Sprint PCS Account Passwords

As a Sprint PCS customer, you enjoy unlimited access to your
personal account information, your voicemail account, and
your Sprint PCS Vision account. To ensure that no one else has
access toyourinformation, you will need to create passwords
to protect your privacy.

Account Password

If you are the account owner, you’ll have an account password
to sign on to www.sprint.com and to use when calling Sprint
Customer Service. Your default account password is the last
four digits of your Social Security number. If you are not the
account owner (if someone else receives the bill for your
Sprint PCS Service), you can get a sub-account password at

www.sprint.com.

Voicemail Password

You'll create your voicemail password (or passcode) when you
set up your voicemail. See “Setting Up Your Voicemail” on
page 4 for more information on your voicemail password.

Sprint PCS Vision Password

With your SCP-2400 by Sanyo, you may elect tosetupa
Sprint PCS Vision password. This optional password

may be used to authorize purchase of Premium Services
contentand to protect personal information on multi-phone
accounts.

For more information, or to change your passwords, sign
onto www.sprint.com or call Sprint Customer Service at
1-888-211-4PCS (4727).

Section 1A: Setting Up Service
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GettingHelp

Visit www.sprint.com
You cangoonlineto:
Access youraccount information

Checkyour minutes used (depending on your
Sprint PCS service plan)

View and pay your bill

Make your life easier by enrolling in Sprint PCS online
billing and automatic payment

Purchase accessories
Shop for the latest phones
View available Sprint PCS service plans and options

Learn more about Sprint PCS Vision and other great
products like Sprint PCS Picture Mail, games, ringers,
screen savers,and more

Reaching Sprint Customer Service

You can reach Sprint Customer Service many different ways:
Dial @D onyour phone.
Sign on toyouraccount at www.sprint.com.

Call us toll-free at 1-888-211-4727 (Consumer customers)
or 1-888-788-4727 (Business customers).

Write to us at Sprint Customer Service, PO.Box 8077,
London, KY 40742.
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Receiving Automated Invoicing Information

Foryour convenience, your phone gives you access to
invoicing information on your Sprint PCS account. This
information includes balance due, payment received,
invoicing cycle, and an estimate of the number of minutes
used since your last invoicing cycle.

To access automated invoicing information:

Press o @.

Note: This service may not be available in all Affiliate areas.

Sprint411
Gl € @D and you'll have access to a variety

of services and information through Sprint 411, including
residential, business, and government listings; movie listings
or showtimes; driving directions, restaurant reservations, and
major local event information. You can get up to three pieces
of information per call, and the operator can automatically
connect your call at no additional charge.

Thereis a per-call charge to use Sprint 411 and you will be
billed for airtime.

TocallSprint411.:
Press €I ™.

Section 1A: Setting Up Service
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Sprint PCS Operator Services

Sprint PCS Operator Services provides assistance when
placing collect calls or when placing calls billed to a local
telephone calling card or third party.

Toaccess Sprint PCS Operator Services:

Press @ .

For more information orto see the latest in products and
services, visit us online at www.sprint.com.

8 Section 1A: Setting Up Service
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Section 2A

Your Phone: The Basics

In This Section
....... FrontwewofvourPhone(page11)
Viewing the Display Screen (page 15)
Features of Your Phone (page 17)
Turning Your Phone On and Off (page 19)
Using Your Phone’s Battery and Charger (page 20)
Navigating Through Phone Menus (page 24)
Displaying Your Phone Number (page 25)
Making and Answering Calls (page 26)

EnteringText (page 43)
Your phone is packed with features that simplify your life and
expand your ability to stay connected to the people and
information that areimportant toyou. This section will guide
you through the basic functions and calling features of your
phone.
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Front View of Your Phone

/‘ %@.—l 17. Battery Strength

e mMUES .
ml Sprint Indicator
Aug 21, 86 (Mon)
—_— e 12:30pm

1. Earpiece

2. Signal Strength
Indicator

3. Main LCD (display)

4. Navigation Key

5. Softkey (left)

6. MENU/OK

) 15. BACK Key
7. Web Key

14. END/POWER Key

8. TALK Key
13. SPEAKER Key

9. Microphone 12. Keypad

10. Accessories Connector

11. Charger Jack

21. Antenna ——]

22, Headset Jack —=%

18. Speaker 23. Ready Link/
Memo Button—oI
19. Sub LCD 24. Side Volume Key —==

20. LED Indicator

Section 2A: Your Phone —The Basics
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Key Functions

1.
2.

10.

11.

12

Earpiece lets you hear the caller and automated prompts.

Signal Strength Indicator represents the signal strength by
displaying bars. The more bars displayed, the better the
signal strength.

. Main LCD (display) displays all the information needed to

operate your phone, such as the call status, the Contacts
list, the date and time, the signal and battery strength, etc.

. NavigationKey scrolls through the phone’s menu options

and acts asa shortcut key from standby mode.
Press Upto access Messaging.
Press Downto access My Content.
Press Rightto access Contacts.
Press Left to access My Favorites.

. Softkey (left) lets you select softkey actions or menu items

corresponding to the bottom left line on the Main LCD.

. MENU/OK lets you access the phone’s menus and selects

the highlighted choice when navigating through a menu.

. WebKey lets you launch the browser.

. TALK Key allows you to place or receive calls,answer Call

Waiting, use Three-Way Calling, or activate Voice Dial.

. Microphone allows other callers to hearyou clearly when

you are speaking tothem.

Accessories Connector allows you to connect optional
accessories, such asa USB cable. CAUTION! Inserting an
incorrect accessory into the accessories connector may
damagethe phone.

ChargerJack connects the phone to the Standardized AC
Travel Charger (included).

Section 2A: Your Phone —The Basics



12.

13.

14.

15.

16.

17.

18.

19.

20.

Keypad lets you enter numbers, letters, and characters, and
navigate within menus. Press and hold keys 2—9 for speed
dialing.

SPEAKER Key lets you place or receive calls in speakerphone
mode.

END/POWERKey lets you turn the phone onoroff,enda
call, orreturn to standby mode. While inthe main menu, it

returns the phoneto standby mode and cancels your input.

Whenyou receive anincoming call, press to enter silent
mode and mute theringer.

BACKKey deletes characters from the display in text entry
mode. When inamenu, pressing the Back key returns you
tothe previous menu.This key also allows you to return to
the previous screenina Sprint PCS Vision session.

Softkey (right) lets you select softkey actions or menu items
corresponding to the bottom right line on the Main LCD.

Battery Strength Indicator represents the amount of
remaining battery charge currently available in your
phone.Whenall bars are displayed in the batteryicon, the
phone’s battery is fully charged. When no bars are
displayed, the phone’s battery is completely discharged or
empty.

Speaker lets you hear the different ringers and sounds. You
can mutetheringer when receiving incoming calls by
pressing @, M, orthe Side Volume key. The speaker
alsolets you hearthe caller’s voice in speakerphone mode.

Sub LCD lets you monitor the phone’s status and see who'’s
calling without opening the phone.

LED Indicator shows your phone’s connection status at a
glance.

Section 2A: Your Phone —The Basics
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21.
22.

23.

24.

Antenna delivers the best reception when fully extended.

Headset Jack allows you to pluginan optional headset for
convenient, hands-free conversations (for Monaural
Headset Only). CAUTION! Inserting an incorrect accessory
intothe headset jack may damage the phone.

Ready Link/Memo Button allows you to access the
Sprint PCS Ready Link® List or Voice Memo menu.
(See “Using Sprint PCS Ready Link” on page 137 or
“Managing Voice Memos”on page 130.)

Side Volume Key allows you to adjust the ringer volume in
standby mode (with the flip open) or adjust the voice
volume during a call. The volume key can also be used to
scroll up ordown to navigate through the different menu
options.To mute the ringerduringanincomingcall, press
the volume key up or down. Press and hold to make a voice
dial or to redial with the flip closed.

Section 2A: Your Phone —The Basics



Viewing the Display Screen

Your phone’s display screen provides a wealth of information
about your phone’s status and options. This list identifies the
symbolsyou’ll see on your phone’s display screen:

Note: Toviewalist of your phone’sicons and descriptions, from the main
menu select Settings > Phone Info > Help.
Todisplay anicon’sdescription, highlightitand press @ .

Talll showsyourcurrentssignal strength. The more lines
you have, the stronger your signal.

means your phone cannot find a signal.
indicates a callis on hold.
tellsyouacallisin progress.

indicates the Sprint PCS Ready Link service is
available.

AN A

T

indicates the Sprint PCS Ready Link service is
available and the speakerphone mode s set toon.

indicates the Sprint PCS Ready Link service is
unavailable.

&

indicates Sprint PCS Vision/Sprint PCS Ready Link
connection isdormant.

4l indicatesSprint PCSVision/Sprint PCS Ready Link
connectionisactive.

indicates Sprint PCS Vision/Sprint PCS Ready Link
connectionisdisabled.

&

Section 2A: Your Phone —The Basics
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indicates you are “roaming” off the Nationwide
Sprint PCS Network.

indicates you have new messages.

E @ E

indicates battery charge level (icon shown is full).
The more black you see, the more power you have left
(iconis animated while charging).

N

shows your battery is charging in “Power Off” state.

il
4 F

indicates you have menus toscroll (in four directions).

indicatesthevibrate featureis set.

-
[ =}
Ere

indicates volume level (1 or 4) with vibrate is set.
indicates 1-beepfeatureis set.

indicates the voice call ringer setting is off.
indicates all the sound settings are off.

indicates the Location feature of your phoneis
enabled.

B dRYEYy

indicates the Location feature of your phoneis
disabled.

indicates you have a new caller’'s message.
indicates the Screen Call Auto settingis on.

indicatesthe alarm clockis settoon.

B & -2 H

indicates your phoneisin TTY mode.

indicates Headset mode is set to Sprint PCS Ready
Linkand a headset is connected.

k=)
M
[—
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indicates the speakerphone mode s set toon.

Note: Displayindicators help you manage your roaming charges by letting
you know when you're off the Sprint Nationwide PCS Network and whether
you're operatingin digital or analog mode. (For more information, see
Section 2D: Controlling Your Roaming Experience on page 89.)

Features of Your Phone

Congratulations on the purchase of your phone. The SCP-2400
by Sanyois lightweight, easy-to-use, and reliable, and it also
offers many significant features and service options. The
following list previews some of those features and provides
page numbers where you can find out more:
Dual-band/tri-mode capability allows you to make and
receive calls while on the Nationwide Sprint PCS Network
andtoroamonotheranalogand 1900 and 800 MHz
digital networks where Sprint has implemented roaming
agreements.
Sprint PCS Vision provides access to the wireless Internet
in digital mode (page 187).
Sprint PCS Picture Mail (page 197), SMS Text Messaging
(page 171), and SMS Voice Messaging (page 181) give your
phone quick and convenient messaging capabilities.
Sprint PCS® Voice Command lets you dial phone numbers
by speaking someone’s name or the digits of their phone
number (page 215).
Games, ringers, screen savers, and other applications can
be downloaded to make your phone as unique as you are
(page 201). Additional charges may apply.

Section 2A: Your Phone —The Basics
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Your Contacts list allows you to store up to 300 entries,

with up to seven phone numbers per entry (page 36).A
separate Sprint PCS Ready Link Contacts List (page 149)
provides easy access to up to 200 personal contacts and
200 company-provided contacts.

The built-in Calendar offers several personal information
management features to help you manage your busy
lifestyle (page 115).

Your phoneis equipped with a Location feature for usein
connection with location-based services that may be
available inthe future (page 63).

Your phone’s Sub LCD display allows you to monitor the
phone’s status and to see who'’s calling without opening
the phone.

T9Text Input lets you quickly type messages with one
keypress per letter (page 44).

Speed dial lets you dial phone numbers stored in your
Contacts directory with one ortwo keypresses (page 40).
Sprint PCS Ready Link allows you to enjoy quick, two-way,
“walkie-talkie-style” communication with one or several
Sprint PCS Ready Link users (page 137).
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Turning Your Phone On and Off

Turning Your Phone On

Toturnyour phoneon:

Press @D .

Onceyour phoneis on, it may display “Looking for service...,”
which indicates that your phone s searching forasignal.
When your phone finds a signal, it automatically enters
standby mode —the phone’sidle state. At this point, you are
ready to begin making and receiving calls.

saisegauoyd

Ifyour phoneis unable tofind asignal after 15 minutes of
searching, a Power Save feature is automatically activated.
When asignalis found, your phone automatically returns to
standby mode.

In Power Save mode, your phone searches for a signal
periodically without yourintervention. You can alsoinitiate a
search for Sprint PCS Service by pressing any key (when your
phoneisturned on).

Tip: The Power Save feature helps to conserve your battery power when you
areinanareawherethereis nosignal.

Turning Your Phone Off
Toturnyour phone off:

Pressand hold fortwo seconds until you see the
powering down animation on the display screen.

Your screen remains blank while your phone is off (unless the
batteryis charging).
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Using Your Phone’s Battery and Charger

WARNING: Use only Sprint-approved or manufacturer-approved
batteries and chargers with your phone. The failure to use a Sprint-
approved or manufacturer-approved battery and charger may increase
therisk that your phone will overheat, catch fire, or explode, resulting in
serious bodily injury, death, or property damage.

Sprint-or manufacturer-approved batteries and accessories
can be found at Sprint Stores or through your phone’s
manufacturer, or call 1-866-343-1114 to order.They’re also
available at www.sprint.com —click the Wireless link under
Personal, and then click Accessories under Shop the Sprint PCS
Store Online.

Battery Capacity

Your phoneis equipped with a Lithium lon (Li-lon) battery. It
allows you torecharge your battery before it is fully drained.
The battery provides up to 3.4 hours of continuous digital talk
time (up to 2 hoursinanalog).

When there are approximately five minutes of talk time left,
the phone sounds an audible alert and then powers down.

Note: Long backlight settings, searching for service, vibrate mode, and
browser use affect the battery’s talk and standby times.

Tip: Be suretowatch your phone’s battery level indicatorand charge the
battery before it runs out of power.

20 Section 2A: Your Phone —The Basics



Installing the Battery
Toinstall the Li-lon battery:

1. Insertthebatteryintothe openingonthebackofthe
phone and gently press down.

2. Placethe battery coverintothe position asindicatedin
thediagram, and thenslide it until you hear it snap into
place.

Removing the Battery

WARNING: Do not handle adamaged or leaking Li-lon battery as you
canbeburned.

Toremoveyourbattery:

1. Makesurethe poweris off sothat you don’t lose any
stored numbers or messages. Press the battery release
latch, and then slide the battery cover and remove it.

2. Useyourthumbnail tolift and then remove the battery
asindicated in the diagram.

Section 2A: Your Phone —The Basics
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Charging the Battery

Your phone’s Li-lon battery is rechargeable and should be
charged as soon as possible so you can begin using your
phone.

Keepingtrack of your battery’s charge isimportant. If your
battery level becomes too low, your phone automatically turns
off and you will lose all the information you were just working
on. Foraquick check of your phone’s battery level, glance at
the battery charge indicator located in the upper-right corner
of your phone’s display screen. If the battery charge is getting
too low, the batteryicon ({_|) appears and the phone displays
awarning message.

Always use a Sprint- or manufacturer-approved desktop
charger, travel charger, or vehicle power adapter to charge
your battery.

WARNING: Using the wrong battery charger could cause damage to
your phone and void the warranty.

22
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Using the Charger
Touse thetravel charger provided with your phone:
1. Plugthetravel chargerintoawall outlet.

2. Plugtheotherendofthetravel chargerintothe
accessories connector at the bottom of your phone (with
the battery installed).

Charging whenyour phoneis turned on:

The battery icon appears as follows while charging.

1> OO > (] > ] .

Charging when your phone s turned off:

The batteryicon ({#£) appears on the display while

charging.
It takes approximately 3.5 hours to fully recharge a completely
rundown battery. The battery icon turnsto {Ill] when charging
is completed. With the Sprint-approved Li-lon battery, you can
recharge the battery before it becomes completely run down.

Section 2A: Your Phone —The Basics
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Navigating Through Phone Menus

The navigation key on your phone allows you to scroll through
menus quickly and easily. The scroll bar at the right of the
menu keeps track of your position in the menu at all times.

To navigate through a menu, simply press the navigation key
up or down. You can change your phone’s main menu style.
(See page 60 for List View or Grid View.) If you are in a first-
level menu of the Grid View, such as Settings, you may also
navigate tothe next or previous first-level menu by pressing
the navigation key right or left.

Foradiagram of your phone’s menu, please see “Your Phone’s
Menu” on pagesiii - ix.

Selecting Menu Items

Asyou navigate through the menu, menu options are
highlighted. In the List View, select any numbered option by
simply pressing the corresponding number on the phone’s
keypad.You may also select any item by highlighting it and

pressing @
Forexample, if you want to view your last incoming call:
1. Press @ toaccess the main menu.

2. Select CallHistory by pressing when using the List
View (page 60) or by highlighting it and pressing &
when usingthe Grid View (default setting [page 60]).

(It may already be highlighted.)

3. SelectIncomingby pressing or by highlighting it
and pressing . (Ifyou have received any calls, they are
displayed onthe screen.)

Note: Forthe purposes of this guide, the above steps condense into
“Select @ > Call History > Incoming.”
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Backing Up Withina Menu
To gotothe previous menu:

Press & .

Toreturnto standby mode:

Press @D .

Displaying Your Phone Number

Justin case you forget your phone number, your phone can
remind you.

Todisplayyour phone number:

Select @ > Contacts > My Phonett.

Tip: You canalso display your phone number from the Phone Info menu.
Select @ > Settings > Phone Info > Phonet#/User ID. (Your phone numberand
otherinformation about your phone and account will be displayed.)

Note: Toselect menu options (such as Settings, above), highlight the option
and press @ . (Ifthe menu options are numbered, you may also select an
option simply by pressing the corresponding numberkey.)

Section 2A: Your Phone —The Basics

gauoyd

saise

25



Making and Answering Calls

Making Calls

Placing a call fromyour phoneis as easy as making a call from
any landline phone. Just enterthe number and press @,
andyou’re on your way to clear calls.

To make a call using your keypad:
1. Makesureyour phoneison.
2. Enteraphonenumberfrom standby mode. (If you make
amistake while dialing, press @ toeraseonedigitata
time. Press and hold @ to erase the entire number.)

3. Press @ or @I . (To make a call when you are
roamingand Call Guard is enabled, see “Using Call
Guard”on page 94.)

4. Press or close the phone (see “To activate the Close
Flip feature” on page 73) when you are finished.

Tip: Toredial your last outgoing call, press @ or D twice.

Tip: When making calls offthe Nationwide Sprint PCS Network, always dial
using 11 digits (1+area code + phone number).

You canalso place calls from your phone by using Sprint PCS
Voice Command (page 215), by speed dialing numbers from
your Contacts (page 40), by using your Call History listings

(page 100), and by using Voice-Activated Dialing (page 128).

Important: To maximize performance
when usingyour phone, extend the
antenna before a calland do not touch the
antennaduringacall.
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Toplace a call with theflip closed:
1. Makesureyourphoneison.
2. Pressandhold @D ontheleft side of the phone.

3. Followthe system prompts. (The call will be madein
speakerphone mode, unless you have a headset
attached tothe phone.)

Redialto redial the last number you called.

Voice Dial to use the Voice Dial function. (See “Using
Voice-Activated Dialing” on page 128.)

Tip: This functionis available only when the Side Key Guard settingis off.
See page 74 forthe Side Key Guard.

Note: To use a Voice Dial,you must have stored Voice Dial entries.
(See “Programming Voice Dial Tags”on page 128.)

Dialing Options
Dialing options are displayed when you press Options (right
softkey) after entering numbers in the phone’s standby mode.
To select an option, highlight it and press &.
Abbrev. Dial to use Ph.Book Match or Prepend feature.
(See “Using Abbreviated Dialing” on page 41 and “Setting
Abbreviated Dialing” on page 75.)
Calltodial the phone number.
Call:SpeakerOnto dial the phone numberin speakerphone
mode.
Send Message to send an SMS Text message (page 173) or
an SMSVoice message (page 182).
Save Phonett to save the phone number in your Contacts
list. (See “Saving a Phone Number” on page 36.)
Findtodisplay Contacts list entries that end with the
digits you entered. (See “Finding a Phone Number”on
page 37.)
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Hard Pausetoinsert a hard pause. (See “Dialing and
Saving Phone Numbers With Pauses” on page 37.)

2-Sec.Pausetoinsert atwo-second pause. (See “Dialing
and Saving Phone Numbers With Pauses” on page 37.)

Hyphentoinsert a hyphen. (Hyphens are generally for
visual appeal only; they are not necessary when entering
numbers.)

Tip: Tospeed dial a phone number, press and hold the appropriate speed
dial key (locations 2-9). See “Assigning Speed Dial Numbers”on page 109.

Answering Calls
Toanswer anincoming call with the flip open:

1. Makesureyour phoneison.(If your phoneis off,
incoming calls go to voicemail.)

2. Press @ or @D toansweranincomingcall.
(Depending onyour phone’s settings, you may also
answerincoming calls by openingthe phone or by
pressing any number key. See “Setting the Open/Close
Flip Option”on page 73 and “Setting Any Key Answer” on
page 74 for more information.)

Toanswer anincoming call with theflip closed:

1. Makesureyour phoneison. (If your phone is off,
incoming calls go to voicemail.)

2. Whenyour phoneringsor vibrates, press and hold the
Ready Link/Memo Button @@ on the left side of the
phone. (The call will be answered in speakerphone
mode.)

—or—
Openthe phone to use the earpiece.

Note: Ifthe setting for Open Flipiis set to “No Action,” opening the phone
will not answerthe call.
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Your phone notifies you of incoming calls in the following
ways:

The phonerings and/or vibrates.

The LED Indicator flashes.

The backlightilluminates.

The screendisplays anincoming call message.

Ifthe incoming callis from a number stored in your Contacts,
the entry’s nameis displayed. The caller’s phone number may
also bedisplayed, ifavailable.

When receiving a call, the following options are also displayed
by pressing Options (right softkey). To select an option,
highlightitand press &.

Call Guard to answer the call when you are in roaming

mode. (See “Using Call Guard” on page 94.)

Answerto answer the call.

Answer:Speakerto answer the call in speakerphone mode.

AnsweronHoldto put the call on hold. (See “Setting
Answeron Hold” on page 30.)

Screen Callto answer the call by using a prerecorded
announcement. (See “Setting Up Screen Call” on page
133)

Quiet Ringer to mute the ringer (if available).

Tip: Your phone offers additional ways to answer calls. (See page 72 for
Auto-Answer and page 74 for Any Key Answer.)

Section 2A: Your Phone —The Basics

saisegauoyd

29



Answering a Roam Call With Call Guard Enabled

Call Guardis an option that helps you manage your roaming
charges when making or receiving calls while outside the
Nationwide Sprint PCS Network. Please see Section 2D:
Controlling Your Roaming Experience for more information
aboutroaming.

Toanswer a call when you areroaming and Call Guard is enabled:

1. Press @D or ED.

2. Press to proceed while the pop-up message is
displayed.

Note: Whenyour phoneis off,incoming calls go directly to voicemail.

Setting Answeron Hold

This feature allows you to hold anincoming call when you
cannot answerimmediately.

Toset AnsweronHold:

1. Whenyou receive anincoming call, press Options (right
softkey).

2. Select AnsweronHold. (The caller hearsa message to
wait foryou to answer. {5; will be displayed on the
screen while the callis on hold.)

Toresumethe call:
Press Answer (left softkey) or @E3.
—or—
Press Options (right softkey) > select Answer or
Answer : Speaker.

Note: AnsweronHold is not availablein analogareas.
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EndingaCall
Todisconnect a call whenyouare finished:

Close the phone or press .

Note: Ifthe setting for Close Flipis not set to “End Call,” closing the phone
will notend the call. (See “Setting the Open/Close Flip Option”on page 73.)

Tip: Time/Date s displayed when you press @ while the phoneisin use.

Usingthe Speakerphone

The speakerphone feature lets you hear audio through the
speakerand talk without holding the phone.

Toturnthe speakerphone onduringacall:
Press D .

—or—
Press Options (right softkey) > select SpeakerOn.

Toturnthe speakerphone off during a call:
Press TID .

—or—
Press Options (right softkey) > select Speaker Off.

Tip: You can adjust the speakerphone volume using the Side Volume key or
the navigation key.

Warning: Do not place the speaker nearyourearwhenin use as it may
damageyour hearing.

Section 2A: Your Phone —The Basics
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Changing the RingerVolume

To change theringervolume, press the Side Volume key when
the phoneis openandin standby mode.

Note: To change the ringer volume from the main menu, see “Adjusting the
Phone’s Volume Settings”on page 55.

Adjusting Volume During a Conversation

When you need to adjust the receiver volume during a
conversation, use the Side Volume key, or press the navigation
key up ordown whileacallisin progress.

Mutinga Call

Therearetimeswhen it’s necessary to mute a call so that your
callerdoes not hear you or certain background noises.

Tomuteacall:

Press Options (right softkey) > select Mute. (When the
phoneis muted, “Muted” appears on the display.)

Tounmuteacall:

Press Options (right softkey) > select Unmute.

Tip: Tousethis feature with the flip closed, press and hold the Side Volume
key GIED down.
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Missed Call Notification

When anincoming call is not answered, the Missed Call log is
displayed on your screen.

Todisplay the Missed Call entry from the notification screen:

Press View (left softkey), highlight the entry and press
@ . (Todial the phone number, press @ or @D )

Todisplay a Missed Call entry from standby mode:
1. Select @ > CallHistory > Missed.
2. Highlight the entry you wish toview and press @.
Calling Emergency Numbers
You can place calls to 911 (dial @D), eveniif

your phoneis locked or your account is restricted.

Note: Whenyou place an emergency call, your phone automatically enters
Emergency mode.

Duringthe call press Options (right softkey) to display your

options.To select an option, highlight it and press @
SpeakerOnto activate speakerphone mode. (Ifyouarein
speakerphone mode, the option will appear as Speaker Off
todeactivate speakerphone mode.)

Unlock Phoneto unlock your phone (appears onlyif the
phoneis locked).

Close Menu to close the pop-up menu (appears only if the
phoneis unlocked).

Tip: Press My Phone (left softkey) to display your phone numberduringan
emergency call.
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To exit Emergency mode:
1. Press toenda911call.

2. PressOptions (right softkey) to display the options
menu.

3. Select ExitEmergency.

Note: Whenyou arein Emergency mode, you can exit only fromthe
options menu.

To select Emergency mode options:
1. Press toenda91lcall.

2. PressOptions (right softkey) and select an option from
the following.
Call911tocall911.
Call911:Speakerto call 911 in speakerphone mode.
Exit Emergency to exit Emergency mode.
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In-Call Options

Pressing Options (right softkey) during a call displays a list of
features you may use during the course of a call. To select an
option, press the corresponding keypad number or highlight
the optionand press @ .The following options are available
through the Options menu:
Flashto answer anincoming Call Waiting call or to connect
athird party during Three-Way Calling.
Mute or Unmute to mute or reactivate your phone’s
microphone.
SpeakerOn or Speaker Off to activate or deactivate
speakerphone mode.

Warning: Do not place the speaker nearyour ear when in use as it may
damage your hearing.

Three -Way Callto call athird party.

Call History to access the Call History menu. (See “Managing
CallHistory”on page 97.)

Contacts to access the Contacts menu. (See “Using
Contacts”on page 103.)

Messagingto access the Messaging menu. (See “Sprint PCS
Messaging”on page 195.)

Settings to access the Settings menu. (See “Controlling Your
Phone’s Settings”on page 50.)

Tools to access the Tools menu. (See “Using the Phone’s
CalendarandTools” on page 114.)

Calendarto access the Calendar. (See “Using the Phone's
CalendarandTools” on page 114.)

Note: The Flash menu appears only for Call Waiting and Three-Way Calling.
The Three-Way Call menu does not appearin Roaming areas.
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End-of-Call Options

Todisplay the following options, press Options (right softkey)
within 10 seconds after disconnecting a call. Toselect an option,
highlightitand press @

Call Againtodial the phone number.

Call:Speaker Ontodialthe phone numberin speakerphone
mode.
Save Phone# to save the phone numberin your Contacts list.

GotoPhoneBook appears whenthe numberis
already in your Contacts list. (See “Savinga Phone
Number”below.)

Note: The End-of-Call options are not displayed for calls identified as No ID
or Private.

Savinga Phone Number

Your phone can store up to 500 phone numbers in up to 300
Contacts entries. (An entry may contain up to seven numbers.)
Each entry’s name can contain 16 characters. Your phone
automatically sorts the Contacts entries alphabetically. (For
more information, see Section 2F: Using Contacts on page
103.)

To save anumber from standby mode:

Entera phone number.

Press Options (right softkey) > Save Phonet.
Selectalabel and press &.

d W NPE

Select from the following entry modes:

New Nameto entera new name.

From Ph.Book to select a name from the Contacts
entry list.
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5. Press Save (left softkey).
6. PressDone (left softkey) to returnto standby mode.

Finding aPhone Number
You can search Contacts entries for phone numbers that
contain a specific string of numbers.
Tofind aphone number:

1. Enterthelast fourormoredigits of the numberin
standby mode. (The more numbers you enter, the more
specific the search becomes.)

2. Select Options (right softkey) > Find. (The Contacts entry
that ends with the digits you entered appears.)

3. Todisplaythe Contacts entry that containsthe phone
numberyou entered, highlight the entry and press @
Todialthe number, press @ or @D .

Dialing and Saving Phone Numbers With Pauses

You candial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing
numbers.

There are two types of pauses available on your phone:
Hard Pause sends the next set of numbers when you

press @ .
2-Sec.Pause automatically sends the next set of
numbers after two seconds.

Note: You can have multiple pauses ina phone numberand combine
two-second and hard pauses.
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Todial or save phone numbers with pauses:
1. Enterthe phone number.

2. PressOptions (right softkey) and select either Hard Pause
or 2-Sec.Pause. (Hard pauses are displayed asan “H”and
two-second pausesasa “T.”)

Enteradditional numbers.
4. Press @ or @D to dial the number.
—or—
Tosave the number in your Contacts, select Options
(right softkey) > Save Phone#.

Note: Whendialinga numberwith a hard pause, press @ tosendthe
next set of numbers.

Plus (+) Code Dialing

When placing international calls, you can use Plus Code
Dialing to automatically enter the international access code
foryour location (for example, 011 for international calls
made from the United States). This feature is subject to
network availability.

Tomake a call using Plus Code Dialing:

1. Pressandhold until a “+”appears on your phone
display.

2. Dialthecountry code and phone numberyou’re calling
and press @ or @D . (The access code for
international dialing will automatically be dialed,
followed by the country code and phone number.)

Note: Plus Code Dialing cannot be used when enteringanaddress ora
number for SMSText Messaging or SMS Voice Messaging. (See “Using SMS
Text Messaging”on page 171 or “Using SMS Voice Messaging”on page 181.)
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Dialing From the Contacts List
Todial directly from a Contacts entry:
1. Select @ > Contacts > Find/Add Entry.

Shortcut: Press the navigation key right to list entries.

2. Highlight the entry youwantto calland press @ o
@D to dial the entry’s default phone number.
—or—
Todial another number from the entry, highlight the
nameand press @, highlight the number you wish to
call,and press @, @D, or Call (left softkey).

Tip: You canalso place a call by selecting Options (right softkey) > Call or
Call:SpeakerOn.

Note: Theicons next to each entry represent the Contacts labels (for
example, Mobile, Home, Work, etc.). Atriangle next to anicon means there is
anotherlabelforthe entry. Press the navigation key right or left from the
Contacts list to select the desired label.
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Using Speed Dialing

With this feature, you can dial your favorite entries using one
keypress for locations 2—9. (See “Assigning Speed Dial
Numbers”on page 109.)

Touse speed dial for voice calls:

From standby mode, press and hold the appropriate key
forapproximately two seconds.
—or—

From standby mode, press the appropriate key and press

@ or TD.

Thedisplay confirms that the number has been dialed when it
shows “Connecting...”.

To use speed dial for Sprint PCS Ready Link calls:

From standby mode, press the appropriate key and
then press @EXD . (See “Assigning Speed Dialing for
Sprint PCS Ready Link Entries” on page 156.) The display
confirms that the number has been dialed wheniit
shows “R-Link calling...”

Note: Speed dialing is not available when you are roaming; whenyou are
roaming off the Nationwide Sprint PCS Network, you must always dial using
11digits (1+area code + number).
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Using Abbreviated Dialing

Abbreviated Dialing is similar to speed dialing. You can use

either of the following abbreviated dialing features.
Ph.Book Match allows you to retrieve any desired number
saved in your Contacts by entering only the last three to
six digits of the number, and automatically dials the
retrieved number. (See “To activate the Ph. Book Match
feature”on page 75.)
Prepend allows you to prepend predefined numbers (first
five or six digits) to the last four or five digits you enter,
and then automatically dials the number. (See page 75 to
registera prepend number and activate the Prepend
feature.)

Toplace acall using Ph.Book Match Abbreviated Dialing:

1. Enterthelastthreetosixdigits of a Contact’s phone
number.

2. Press @D or @D . If there is more than one matched
numberinyour Contacts list, the Abbrev. Dial list appears.

3. Selectthe nameyouwantto call fromthelist,and then
press @ or toplaceacall.

Note: When Ph.Book Matchis set to Enable and your desired numberis
saved in Contacts (regardless of whether Prepend is enabled or disabled),
you candisplaythe number by entering its last three to six digits.
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Toplace a call using Prepend Abbreviated Dialing:
1. Enterthelastfourorfive digits of your desired number.
2. Press @ or TD.

Note: When Prepend is set to Enable and Ph.Book Match is set to Disable,
you candisplay the 10-digit number (including the predefined prepend
number) by entering the last four or five digits of the number.

Note: The Prepend feature is available when all of following conditions are
met:

-Prependis settoEnable.

-Aprepend number has been predefined.

-The combined total (prepend number plus the digits you enter) is 10 digits.

Tip: You canalso place a call by pressing Options (right softkey) > Abbrev. Dial
afterstep 1above oronthe previous page for either Ph.Book Match
Abbreviated Dialing or Prepend Abbreviated Dialing.

Note: When both Ph.Book Match and Prepend are set to Enable and your
desired numberis not saved in Contacts, you candisplay the 10-digit
number (including the five- or six-digit prepend number) by entering the
last four orfive digits of the number.
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Entering Text

Selecting a Character Input Mode

Your phone provides convenient ways to enter words, letters,
punctuation,and numbers whenever you are prompted to
entertext (forexample, when adding a Contacts entry or
when using Sprint PCS Picture Mail and SMS Text Messaging).

To change the characterinput mode:

1. Whenyoudisplay a screen where you can enter text,
press Mode (right softkey) to change the character input
mode.

2. Select one of the following options:

T9 Word to enter characters using predictive T9 Text
Input. (See page 44.)

Alphabetto enter characters by using Alphabet
mode. (See page 47.)

SYMBOL to enter symbols.

NUMBER to enter numbers.

Preset Messages to enter preset messages. (See page 49.)
Recent Messages to enter messages used recently.
Signatureto enter your signature. (See page 66.)

PRESET SUFFIX to enter a preset suffix (forexample,
www., http://, or.com).

SMILEYS to enter smile pictures.
Emoticons to enter “emoticons.”

Note: Preset Messages, Recent Messages, and Emoticons are available only
when composing text messages.

Select Language to select the language (English or
Spanish).

EraseAllto erase all text (if applicable).
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Paste to paste copied or cut text (ifapplicable).

Select Text to select stored text for copying or
cutting.

Add Word to store words that you use frequently.
(See page 45.)

Tip: When entering text, press tochange letter capitalization
(Abc> ABC > abc).

Note: Up tothree of the most recently used input modes are displayed from
thetop ofthe input mode list when Mode (right softkey) is pressed during
textentry. Toturn off this feature, select @ > Settings > Others >

Text Entry > Recent Access > Off.

Entering Characters Using T9 Text Input

T9Text Input lets you enter text in your phone by pressing keys
just once per letter. (To select the T9 Word mode when entering
text, see “Selecting a Character Input Mode” on page 43.)

T9Text Input analyzes the letters you enter using an intuitive
word database and creates a suitable word. (The word may
change as you type.)

Toenteraword usingT9 Text Input:
1. Selectthe T9Word characterinput mode.
(See “Selecting a Character Input Mode” on page 43.)
2. Pressthe corresponding keys once per lettertoenter
aword. (Forexample, to enter the word “Bill,” press

o @ ) (If you make a mistake, press
B toeraseasingle character.Pressand hold
todeleteanentire entry.)

Toacceptaword and insert a space, press o ®.

Tip: Inordertoinsert a space by pressing @ duringthe stepabove, the
Auto-Space setting must be on. (See “Setting Text Entry Options”on page 74.)
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Adding aWord totheT9 Database

If aword you want to enteris not displayed as an option when
you are using T9 Text Input, you can add it to the database.

Toadd aword totheT9Text Input database:

1. Selectthe AddWordinput mode. (See “Selectinga
Character Input Mode” on page 43.)

2. Entertheword using Alphabet mode (multi-tap text
entry) and press Save (left softkey). (See “Entering
Characters Using Alphabet Mode” on page 47.) The word
will appear as an option the next time you scroll through
options during T9 Text Input.

saisegauoyd

Toedit or erase the words you have added:
1. Select @ > Settings > Others > Text Entry > My Words.

2. Selectyourdesired word and press Options (right
softkey).

3. Toselectanoption, highlightitand press @
Edit to edit a word in My Words.
Eraseto erase a word in My Words.

Section 2A: Your Phone —The Basics 45



Customizing the T9 Settings
To customize the T9 Settings:
1. Select @ > Settings > Others > Text Entry > T9 Settings.

2. Selectyourdesired option and press @

Predict.Txt Mode to allow T9 text input to recognize
words you have added to the T9 database.

Word Choice List to display the word choice list.

Show aft enterto select when (after one to three
digits) to display the word choice list. The word
choice list will be displayed based on the number of
digits you selected.

Show aft wait to select how many seconds the phone
should wait to display the word choice list.

Setting the Default Input Mode
Toset the default input mode:
1. Select @ > Settings > Others > Text Entry > Default Input.

2. Selectyourdesired option and press @
T9Word to set T9 word as the initial entry mode.
Alphabetto set alphabet as theinitial entry mode.
Retain Mode to set the retain mode ontoretain the
previous entry mode.
For more information about T9 Text Input, visit the Tegic Web
site at www.T9.com.
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Entering Characters Using Alphabet Mode

To enter characters using Alphabet mode (multi-tap text entry):

1. Selectthe Alphabet mode. (See “Selectinga Character

Input Mode” on page 43.)

2. Pressthe corresponding keys repeatedly until the desired
letter appears. (Forexample, to enter the word “Bill,”
press twice, €D threetimes, three times,
andthen press threetimes again.) (If you make a
mistake, press @ toeraseasingle character. Pressand
hold @ todelete an entire entry.)

By default, the first letter of an entry is capitalized and the
following letters are lowercased. Aftera characteris entered,
the cursor automatically advances to the next space aftertwo
seconds or whenyou enter a character on a different key.

Characters scrollinthe following order:

Key English Sequence
Upper Case \ Lower Case
L@121%4/
@B ABC2 abc2
DEF3 def3
€D GHI4 ghi4
€ KL5 jkls
@ MNO6 mnoé6
PQRS7 pqrs7
@ TuVs tuvs
@D WXYZ9 wxyz9
€ 0
@) Space
One-character- shifted  Caps Lock  Unshifted

Tip: The beginning of the word after the space is changed to upper/lower case
depending on shift mode. You can change the shift mode by pressing .
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In Spanish mode, characters scroll in the following order:

Key Spanish Sequence
Upper Case \ Lower Case

L@1;2i1%#/

€D AABC2 aabc2

€D DEEF3 deéf3

€@ GHIi4 ghii4

@ JKL5 jklI5

@ MNNOO6 mniod66

@& PORS7 pqrs7

@ Tullvs tudivs

@D WXYZ9 WXyz9

€ 0

@@= Space

One-character- shifted  Caps Lock  Unshifted

Toselect Spanish mode for text entry, select Mode (right
softkey) > Select Language > Spanish. (See “Selectinga
Character Input Mode” on page 43.)

Tochange your phone’s menuto Spanish mode, see “Display
Language”on page 72.

Tip: The beginning of the word after the space is changed to upper/lower
case depending on shift mode. You can change the shift mode by pressing
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Entering Numbers, Symbols, Smileys and Preset
Messages
Toenter numbers:
Select the NUMBER mode and press the appropriate key.
(See “Selecting a Character Input Mode” on page 43.)
Toentersymbols:

Select the SYMBOLmode. (See “Selecting a Character
Input Mode” on page 43.) To enter a symbol, press the
appropriate key indicated on the display.

Toenter “emoticons” (smileys):

Select the Emoticons mode or SMILEYS mode and press
the appropriate key. (See “Selecting a Character Input
Mode” on page 43.)

Toenter preset messages:

1. Selectthe Preset Messages mode. (See “Selectinga
Character Input Mode” on page 43.)

2. Scrolltothe desired preprogrammed message and

press &.

Note: Preset messages make composing text messages even easier by
allowingyouto enter preset messages, such as “Meet me at,”“Let’s get
lunch,” ora customized message of your own. (For more information on

preset messages, please see “Managing Preset Messages”on page 65.)
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Section 2B

Controlling Your Phone’s Settings

In This Section
....... Soundsettmgs(pagesn
Display Settings (page 58)
Location Settings (page 63)
Messaging Settings (page 64)
Airplane Mode (page 68)
TTY Use With Sprint PCS Service (page 69)
Phone Setup Options (page 71)

Wireless Backup (page 77)

Using the menu options available on your phone, you can
customize your phone to sound, look, and operate just the
wayyouwant itto. This section describes how you can
changeyour phone’s settings to best suit your needs. Take a
few moments to review these options and to adjust oradd
settings that are right for you.
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Sound Settings

RingerTypes

Ringer types help you identify incoming calls and messages.
You can assign ringer types to individual Contacts entries,
types of calls, and types of messages.

PreprogrammedRingers include a variety of standard
ringer types and familiar music.

Vibrating Ringer alerts you to calls or messages without
disturbing others.

Downloaded Ringers can be downloaded right to your
phone. (See “Downloading Premium Services Content” on
page201.)

Selecting RingerTypes for Voice Calls

Your phone provides a variety of ringer options that allow you
to customize your ring and volume settings. These options
allowyoutoidentifyincoming calls by the ring.

Toselect aringertype for voice calls:

1. Select @ > Settings > Sounds > RingerType > Voice Calls.

2. Select With CallerID, No Caller ID, or Roaming. (The list of
preprogrammed ringers is displayed.)

3. Useyournavigation key to scroll through the available
ringers. Asample ringer will sound as you highlight each
option.

4. Press @ toassignthedesiredringer.

—or—

Select My Content and scroll through the list of
downloaded ringers. Assign the desired ringer by
pressing @
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Selecting Ringer Types for Messages
Toselect aringertype for messages:
1. Select @ > Settings > Sounds > RingerType > Messaging.

2. Press @, andthen use your navigation key to scroll
throughtheavailableringers. Asample ringer will sound
asyou highlight each option.

3. Press @ toassignthedesiredringer.

—or—

Select My Contentand scroll through the list of
downloaded ringers. Assign the desired ringer by
pressing @

Selecting Ringer Types for Sprint PCS Ready Link Calls
Toselect aringertype for Sprint PCS Ready Link calls:
1. Select @ > Settings > Sounds > Ringer Type > Ready Link.

2. Select ReadyLink Calls, R-Link Missed, or R-Link Floor Tone.
(Thelist of preprogrammed ringers is displayed.)

3. Useyournavigation key to scroll through the available
ringers. Asample ringer will sound as you highlight each
option.

4. Press @ toassignthedesiredringer.

—or—

Select My Contentand scroll through the list of
downloaded ringers. Assign the desired ringer by
pressing @

Note: Downloaded ringers are not available for R-Link Missed and R-Link
Floor Tone.
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Selecting RingerTypes for Voicemail or Calendar/Alarm
Toselect aringer type for voicemail or calendar/alarm:

1. Select @ > Settings > Sounds > RingerType> Voicemail or
Calendar/Alarm.

2. Press @, andthen useyour navigation key to scroll
throughthe available ringers. Asample ringer will sound
asyou highlight each option.

3. Press @ toassignthedesiredringer.
—or—
Select My Content and scroll through the list of
downloaded ringers. Assign the desired ringer by

pressing @
SelectingaTone Length

Your phone offers two options for selecting the audible tones
accompanying a keypress. (Longer tone lengths may be better
fortone recognition when dialing voicemail or other
automated systems.)

Toselectatonelength:
1. Select @ > Settings > Sounds > Others > Tone Length.
2. SelectShortorlong.

Setting a Start-up/Power-off Tone
Toset astart-up/power-off tone:
1. Select @ »>Settings >Sounds > Others.
2. Select Start-up Tone or Power-off Tone.

3. Scrolltoyourdesiredtoneand press @
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Using Voice Prompt

This feature allows you to hear voice prompts at Voice Memo,
Screen Call setting, etc. (default setting is off).

Toenable or disable voice prompt:
1. Select @ > Settings >Sounds > Others > Voice Prompt.
2. SelectOnor Off.

Tip: Whenringervolumeis set to “Silence All,” voice prompts cannot be
heard.

Setting Up Key Press Echo

With this feature, you can hear a voice echo the corresponding
buttonsyou pressed on the keypad. This feature is available
whenyou are in standby mode.

ToturnKey Press Echo on or off:
1. Select @ > Settings > Sounds > Others > Key Press Echo.
2. SelectOnor Off.
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Adjusting the Phone’s Volume Settings

You can adjust your phone’s volume settings to suit your
needs and your environment.

Toadjust theringer and key volume:
1. Select @ > Settings > Sounds > Ringer/Key Vol.

2. SelectRingerVolume, Calendar/Alarm, Start-up/Pw-off, or
Key Beep.

3. Usingthe navigation key, choose a volume level and
press @.

To adjust the earpiece or speaker volume:
1. Select @ > Settings > Sounds > ReceiverVol.
2. SelecteitherEarpiece orSpeaker.

3. Usingthe navigation key, choose a volume level and

press @.

Tip: You can adjust the ringer volume in standby mode (or the earpiece
volume duringa call) by using the Side Volume key.

Toadjust the application volume:

This option allows you to select a volume level for
downloaded data and browser.

1. Select @ > Settings > Sounds > Application Vol.

2. press @, chooseavolumelevel,andpress & .
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Alert Notification

Your phone can alert youwith an audible tone whenyou
change service areas, once a minute during a voice call, or
whenthere areincoming or missed Sprint PCS Ready Link
calls.

Tosetalerts:
1. Select @ »>Settings >Sounds > Alerts.

2. Selectyourdesired option and press @

Service sets an alert to notify you of network services
parameter changes.

Ready Link sets an alert to notify you of Ready Link
calls. Select Ready Link Calls for incoming

Sprint PCS Ready Link calls or R-Link Missed for
missed Sprint PCS Ready Link calls.

Voicemail sets an alert to notify you of voice
messages. Select Ringer Length to set the ringer
length of Voicemail notification.

Messaging sets an alert to notify you of Text, Picture
Mail or SMS Voice messages. Select Ringer Length to
set theringerlength of Messaging notification.
Minute Beep sets a minute reminder that beeps 10
seconds before the end of each minute duringa call.
Signal Fade sets an alert to notify you when your
phone loses a signal during a call.

3. Useyournavigation key to select a settingand press @

Tip: You can select Once or Repeat Alert if you select Ready Link Calls, R-Link
Missed, Voicemail, or Messaging. Repeat Alert sounds an alert every two
minutes for 20 minutes. (For Ready Link Calls, an alert sounds for 20
seconds continuously.)
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Silence All

There may be times when you need to silence your phone
entirely. The phone’s Silence All option allows you to mute all
sounds without turning your phone off.

Toactivate Silence All:

With the flip open, press the Side Volume key (€D )
repeatedly until “Silence All” appears.

Note: You canalso activate Silence All using the main menu:

1.Select @ > Settings > Sounds > Ringer/KeyVol. > RingerVolume.

2.Press the navigation key down until Silence All appears on the display and
press @.

Note: When RingerVolume s set as Silence All, all other sound items are
changedto Offand cannot be highlighted.

Todeactivate Silence All:

With the flip open, press the Side Volume key (@I ) up
repeatedly to select a desired volume level.
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Display Settings

Changingthe Text Greeting

Thetext greeting can be upto 15 characters and is displayed
onyour phone’s screen in standby mode. You may choose to
keep the phone’s default greeting (“Sprint”), or you may enter
yourown custom greeting.

Todisplay or change your greeting:
1. Select @ > Settings > Display > Greeting > Custom.
2. Enteracustom greeting using your keypad and press
@ . (See “Entering Text” on page 43.) (To erase the

existing greeting one characteratatime, press @ .
Toerase the entire greeting, press and hold @ )

Changing the Backlight Time Length

The backlight setting lets you select how long the display
screen and keypad are backlit after any keypress is made.

To change the Main LCD or Sub LCD backlight setting:
1. Select @ > Settings > Display > Backlight.
2. Select MainLCD or SubLCD.
3. Select AlwaysOn, Always Off, or a preset length of time.

Note: The Always On setting returns to the previous value the next time you
turnonthe phone.

To change the Keypad backlight setting:
1. SelectKeyafterstep 1above.
2. Select Always Off or a preset length of time.

Note: Long backlight settings affect the battery’s talk and standby times.

58 Section 2B: Controlling Your Phone’s Settings



Changing the Display Screen Animation

Your new phone offers options for what you see on the display
screenduring various phone functions.

To change the animation display:
1. Select @ > Settings > Display > Animation.
2. Select Standby, Outgoing Calls, or Service Search.
3. Press @, select your desired option (Preset, Off,

GetNew, or afile), and press @ .

For standby, you can select afterto set the animation
startingtime.

Changingthe Display for Incoming Calls

You can set the color or downloaded image to be shown onthe
Incoming Calls display.

To change the incoming calls display:
1. Select @ > Settings > Display > Incoming Calls.

2. Press @, select your desired option (Preset, Off,
My Content, or -Get New), and press @

3. Selectthe desired color orimage, press @, and then
press OK (left softkey) to assign.
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Changingthe Display for AreaName

This feature enables you to show the state of the phone number
you are calling or are called from when the numberis not
registered in your Contacts list. Forexample, a call to or from
213-555-5555 will display “California.”

Tosetyourareanamedisplay:
1. Select @ > Settings > Display > Match Area Code.
2. SelectOnorOff.

Note: Thisfeatureis available only when the phone number has 10 digits, or
11digits beginning with 1,and matches an area code.

Note: Thearea nameisdisplayed onthe Main LCD. It will not be displayed
whenthe number ofanincomingcallis saved in your Contacts list.

Changingthe Contrast

You can adjust your screen’s contrast (brightness) to suit your
surroundings.

Toadjust the display’s contrast:
1. Select @ > Settings > Display > Contrast.

2. Selectyourdesired screen contrast level and press @.

Changingthe Phone’s Menu Style

Your phone allows you to choose how the main menu items
appearonyourdisplay screen.

Toselect the display’s menu style:
1. Select @ > Settings > Display > Main Menu.

2. Select GridView or List View.

GridView to view each main menuitemasan
animated single-screenicon.

List View to view the main menu as a list.
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Changing the Clock/Calendar Display for Standby
Mode

Select from amongavariety of items to be displayed on the
Main LCD in standby mode.

Toset the clock/calendar display for standby mode:
1. Select @ > Settings > Display > Standby Display.

2. Selectyourdesireditemand press @.
Screen Saver displays the screen saver.
Calendardisplays the calendar.
Large Clock displays the localtime inlarge digital view.
Small Clock displays the local time in small digital view.

World Clock displays the time of a selected city or
countryalong with the local time.

Default returnsthe standby display toits default setting.

3. Press @ to save the setting to follow each system
prompt or when confirming the preview display.

Changingthe Text Font Size

This setting allows youto adjust the display appearance when
entering text (for example, when writing a message or when
adding a Contacts entry) or when viewing a message.

To change the text input font:

1. Select @ > Settings > Display > Font Size.

2. Select Viewor Input.
View to select Main LCD (then Messaging or Browser) or
SubLCD (thenTime/Date or Names/Phonefs).
Input to select Phonetts, Messaging, or Others.

3. Selectyourdesired font sizeand press &.

Tip: Fromthe font preview display, select your desired font size by pressing
the navigation key right or left.
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Changing the Background

You can customize your phone display’s appearance by
selecting a color scheme to reflect your personality.

To change the display’s background:
1. Press @ > Settings > Display > Background.
2. Selectyourdesired background and press @

Setting Return to Standby Mode

This feature allows you to select the way to return to standby mode.
To set this feature:

1. Press @ > Settings > Display > Returntoldle.

2. Amessageappears. Press OK (left softkey) to continue.

3. Select Automatically or End Key.
Automatically to return to standby mode
automatically when nokey is pressed for 30 seconds.
EndKey to return to standby mode by pressing .

Note: End Key setting affects the battery’stalkand standby times.

Sleep Mode

This feature helps conserve your battery power by restricting
thedisplay.

Toset sleep mode:
1. Press @ > Settings > Display > Sleep Mode.

2. Selectyourdesired option and press @ .(Select Offto
deactivate this feature.)
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Location Settings

Your phone is equipped with a Location feature for usein
connection with location-based services that may be available
inthefuture.

The Location feature allows the network to detect your
position. Turning Location off will hide your location from
everyone except911.

Note: Turning Location on will allow the network to detect your position
using GPS technology, making some Sprint PCS applications and services
easierto use. Turning Location off will disable the GPS location function for
all purposes except 911, but will not hide your general location based on the
cellsite serving your call. No application or service may use your location
without your request or permission. GPS-enhanced 911 is not availablein all
areas.

Toenable your phone’s Location feature:

1. Select @ > Settings > Location. (The Location disclaimer
isdisplayed.)

2. Readthedisclaimerand press OK (left softkey).
3. SelectOnor Off.

When the Location feature is on, your phone’s standby screen
will display the % icon. When Location is turned off, the ¥
iconwill be displayed.

Section 2B: Controlling Your Phone’s Settings 63

s3u1as s,auoyd 1nop



Messaging Settings

Staying connected to your friends and family has never been
easier. With your phone’s advanced messaging capabilities,
you can send and receive many different kinds of messages.
(For more information, see “Using SMS Text Messaging”on
page 171, “Accessing Messaging”on page 195 and “Using SMS
Voice Messaging”on page 181.)

Your phone’s messaging settings make text messagingeven
fasterand easier by letting you decide how you would like to
be notified of new messages, create a signature with each
sent message,and create your own preset (canned) messages,
tonamejustafew.

Displaying Pop-up Messages

When you receive a message, your phone notifies you by
displaying anicon onyourdisplay screen.You canalso choose
to be notified with a larger pop-up message on your display
screen.

Todisplay pop-up messages and/oricons:
1. Select @ > Settings > Messaging > Notification.

2. Select MsgsandlconorlconOnly.
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Managing Preset Messages

Your phone is loaded with 20 preset messages, in Englishand in
Spanish, to help make sending text messages faster and easier.
These messages, such as “Whereareyou?,” “Let’s get lunch,”and
“Meet meat,” can be customized or deleted to suit your needs.

Toedit a preset message:

1. Select @ > Settings > Messaging > Preset Msgs.
(Thelist of preset messages displays.)

2. Selectthe message youwant toeditand press @

3. Useyourkeypadtoeditthe message and press OK (left
softkey) or @ to save your changes. (“Preset Message
Saved”will be displayed.)

Toreset all messages, press Options (right softkey) and
select Reset AllMsgs during step 2 above.

Tochangethelanguage of the preset messages:
1. Followthestepsin1above.
2. PressOptions (right softkey) > Select Language.
3. Select English or Spanish.

Note: Forinformation on editing text, see “Entering Text”on page 43.
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Setting a Callback Number

With this feature, you can notify your recipients of your
callback number with a text message.

Toset the callback number:
1. Select @ > Settings > Messaging > Text > Send Callbacks.

2. Selectanoptionfromthefollowingand press @ .
Noneto send no callback number.
My Phonett to send your phone number.
Otherto send a specific callback number.Toset a
number, entera phone numberand press @
Adding a Customized Signature

Each message you send can have a customized signature to
reflect your personality.

Toadd a customized signature to each sent message:
1. Press @ > Settings > Messaging > Text > Signature.
2. Press @,and thenselect On.

3. Select Textand enteryour signature, and press OK (left
softkey). (See “Entering Text” on page 43.)

4. Press Save (left softkey) to save your signature.

Tip: You caninsert your signature even when your signature setting s off.
Press Mode (right softkey) and select Signature while composing your
message.
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Setting Drafts Alert

Drafts Alert gives you a reminder when you have unsent
messages waiting in the drafts folder.

Toset Drafts Alert:
1. Press @ > Settings > Messaging > Text > Drafts Alert.
2. SelectOn.

Setting the Speakerphone for SMS Voice Messaging

You can set the speakerphone on or off for SMS Voice
messaging. By default, the speakerphoneis set toon.

Toset the speakerphone on or off:

1. Select @ > Settings > Messaging > VoiceSMS >
Speakerphone.

2. SelectOnor Off.

Setting the Sender’s Name for SMS Voice Messaging

With this feature, you can identify yourself to people who
receive your SMS Voice messages.

Tosetthesender’sname:

1. Select @ > Settings > Messaging > VoiceSMS >
From Name.

2. Enteryournameand press OK (left softkey).
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Setting an Alert Notification for SMS Voice Messaging

SMS Voice Messaging uses your phone’s data services.

You can setyour phoneto playanalerttolet you knowyou are
connecting to data services each time you access an SMS Voice
message.

To set alert for SMS Voice messaging:

1. Select @ > Settings > Messaging > VoiceSMS >
Connection Alert.

2. Press Mark (right softkey) to warn you each time when
you connect voice messages.

3. Press Done (left softkey) to save the setting.

Airplane Mode

Airplane Mode allows you to use many of your phone’s
features, such as Games and Voice Memos, when you areinan
airplaneorinany otherarea where makingor receiving calls
ordatais prohibited. When your phoneisin Airplane Mode, it
cannot send or receive any calls or access online information.

To setyour phone to Airplane Mode:

1. Select @ > Settings > Others > Airplane Mode.
(The Airplane Mode disclaimer displays.)

2. Readthedisclaimerand press @.
3. Select Onor Off.

Whilein Airplane Mode, your phone’s standby screen will
display “Phone Off.”
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fmg 11Y Use With Sprint PCS Service

ATTY (alsoknown asaTDD or Text Telephone)isa
telecommunications device that allows people who are
deaf, hard-of-hearing, or who have speech or language
disabilities, to communicate by telephone.

Your phone is compatible with select TTY devices. Please check
with the manufacturer of your TTY device to ensure that it
supports digital wireless transmission. Your phone and TTY
device will connect via a special cable that plugs into your
phone’s headset jack. If this cable was not provided with your
TTY device, contact your TTY device manufacturer to purchase
the connector cable.

When establishing your Sprint PCS Service, please call Sprint
Customer Service via the state Telecommunications Relay

Service (TRS) by first dialing @ . Then
provide the state TRS with this number: 866-727-4889.
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ToturnTTY mode on or off:

1. Select @ > Settings > Others >TTY.
(Aninformational message is displayed.)

2. Press @ or OK (left softkey) to continue.

3. SelectEnabletoturnTTY mode On.
—or—
Select Disableto turn TTY mode Off.

Note: InTTY mode, your phone will display the TTY access icon (g=g).

Note: If TTY modeis enabled, the audio quality of non-TTY devices
connected tothe headset jack may beimpaired.

WARNING: 911 Emergency Calling

Sprint recommends that TTY users make emergency calls by other means,
including Telecommunications Relay Services (TRS), analog cellular,and
landline communications. Wireless TTY calls to 911 may be corrupted when
received by public safety answering points (PSAPs), rendering some
communications unintelligible. The problem encountered appears related
toTTY equipment or software used by PSAPs. This matter has been brought
totheattention of the FCC,and the wireless industry and PSAP community
are currently workingto resolve this.
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Phone Setup Options

Shortcut (My Favorites)

Your phone offers you the option of assigning a shortcut key
to afavorite or often-used function. Pressing the navigation
key to the left in standby mode will launch your personally
designated shortcut.

Toassign your shortcut key:

1. Pressthenavigation key left.

2. Selectanunassigned numberand press Add (right softkey).

3. Selectyourdesired menuand press Set (right softkey).
Toedit the shortcut name:
Press the navigation key left.
Select your desired menu and press Options (right softkey).
Select EditName.
Edit the name and press OK (left softkey).

ik wiNR

Press Save (left softkey) to save the name.
Tounassign the shortcut:

Press the navigation key left.

Select your desired menu and press Options (right softkey).

Select Reset.

P w N PR

Select Yes.

Tounassignall shortcuts, select Reset Allduring
step 3above.
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Auto-Answer Mode

You may set your phone to automatically pick up incoming calls
when connected to an optional hands-free car kit or a headset.

Toset Auto-Answer mode:
1. Select @ > Settings > Others > Auto Answer.

2. Selectanoptionandpress & .

CarKit/Headset to answer calls automatically when
the phoneis connected to a hands-free carkitora
headset (sold separately). Remember, your phone
willanswer calls in Auto-Answer mode even if you
are not present.

Speakerphoneto answer calls automatically in
speakerphone mode.

3. Select 5Seconds, 15 Seconds, or Off.
Display Language

You can choose to display your phone’s onscreen menusin
Englishorin Spanish.

Toassign alanguage forthe phone’s display:
1. Select @ > Settings > Others > Language.
2. Select Englishor Espaiiol.

Setting the Current Time

To set the current time whenyou are roamingin an area with no
digital network:

1. Select @ > Settings > Others > Set Time/Date.
2. Setthecurrenttimeanddateand press .

Note: This featureis available onlywhenyou areinanarea with nodigital
networkavailable.
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Setting the Open/Close Flip Option

This feature enables you to answer anincoming call by
openingthe flip orto end a call by closing the flip.

To activate the OpenFlip feature:
1. Select @ > Settings > Others > Open/Close Flip.
2. Select Open.

3. Select AnswerCall.
To deactivate this feature, select No Action.

Toactivate the Close Flip feature:

1. Fromstep 2above,select Close. (You will see a message
onthedisplay.)

2. Press OK (left softkey) to continue.
3. Selectan option fromthe followingand press &.

End Callto end the call.

Muteto continue the call. Your voice is muted;
howeveryou can hear the caller’s voice from the
speaker.

Note: The Close Flip feature does not apply during Ready Link calls orwhen
youare usingthe speakerphone, a headset, oracarkit.
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Setting Any Key Answer

This feature allows you to answer incoming calls by pressing
any key (except @, B, softkeys, and side keys).

Toturn any key answer on or off:
1. Select @ > Settings > Others > Any Key Answer.
2. SelectOnor Off.

Setting the Side Key Guard
This feature enables you to lock the side keys while the flip is closed.
Toturnthe Side Key Guard on or off:
1. Select @ > Settings > Others > Side Key Guard.

2. SelectOnor Off.

Key Guard appears when the side keys are pressed
while the Side Key Guard is enabled.

Note: Thisfeature does not apply whentheflipisopen.

Setting Text Entry Options
Toset yourtext entry options:
1. Select @ > Settings > Others > Text Entry.

2. Selectyourdesired optionand press &.
Auto-Capital to turn auto-capitalization on or off.
My Words to add a word to oredit aword in the T9
database (see page 45).
InputLanguage to select the language (English or
Spanish).
DefaultInputto set aninitial entry mode (see page
46).
Auto-Space to turn the auto-spacing on or off after
T9 words you enter.
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Recent Access to display the three most recently used
input mode menu items from the top of the list
when this settingis set toon.

T9 Settings to customize the T9 settings (see page 46).
AddWord to store words that you use frequently (see
page45).
Help toseetheT9instruction page.
Setting Abbreviated Dialing
Toactivate the Ph. Book Match feature:
1. Select @ »>Settings > Others > Abbrev. Dial.
2. Select Ph.Book Match.
3. Select Enable.
Toactivate the Prepend feature:
Select @ > Settings > Others > Abbrev.Dial.
Select Prepend.
Select Enable.

Select Prepend#.

i dpwbnNH

Enter afive- or six-digit number and press @ or OK (left
softkey).

To deactivate this feature, select Disable during step
3above.

Note : Tousethe above features, see “Using Abbreviated Dialing”on page 41.

Note: This settingdoes notapplyto911 orSprint411.
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Setting Headset Mode

This feature allows you hands-free phone use. Set the headset
mode to Voice Call or Ready Link call and press the Turbo
Button (the operation button) on the headset to activate
useful functions such as making calls, receiving calls, or
switching to the Voice Command feature.

To connect the headset:
Simply plugthe headset into your phone’s headset jack.
Tosetheadset mode:
1. Select @ »>Settings > Others > Headset Mode.

2. Selectanoptionand press @:

Voice Calls: Press the Turbo Button to activate Voice
Dial. Press twice to redial the last call. Press and hold
to record a Voice Memo.

ReadyLink: Press and hold the Turbo Button to redial
the last Sprint PCS Ready Link call.
Off: Select Off if you do not wish to assigna Turbo

Button setting or if your headset does not havea
Turbo Button.

Tip: Foranexplanation ofthe Headset Mode setting, press Info (right
softkey) during step 2 above.

Note: When usingthe headset, DONOT set the volume too high. Listening
at high volume for an extensive period of time may cause hearing loss.
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Wireless Backup

This feature allows youto back up all of your contacts to the Sprint

Web site and restore themif your phoneis lost, stolen,damaged,
orreplaced.

Note: To use the Wireless Backup service, you are required to activate the
service fromyour phone.

Activating and Deactivating Wireless Backup
Service

Toactivate the Wireless Backup service:
1. Select @ > Settings > Wireless Backup.

2. Select Subscribe. (You will be prompted to confirm your
license status.)

3. Press Yes (left softkey).
Press to go back to standby mode.

5. Press Yes (left softkey) and follow the onscreen
instructions to purchase the license.

6. Press OK (left softkey).

Note: Onceyou have completed the registration, you will receive an SMS
text message with your password, whichis required whenyou access the
Sprint PCS Wireless Backup Web site (www.wirelessbackup.sprint.com) in
ordertoedit your contacts from your personal computer.

Tip: Eachtime you edit the contacts on your phone, they are backed up at
www.wirelessbackup.sprint.com.
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Todeactivate the Wireless Backup service:
1. Select @ > Settings > Wireless Backup.
2. Select Unsubscribe. (A message will be displayed.)

3. Followtheonscreeninstructionstounsubscribe from
the Wireless Backup service.

Note: You can unsubscribe from the Wireless Backup service only through
the Sprint Webssite.

Setting the Wireless Backup Alert

This feature alerts you each time a wireless backup update is
completed.

Toset the Wireless Backup alert:

1. Select @ >Settings > Wireless Backup > Alert.
2. SelectOnor Off.

Tip: Todisplay the Wireless Backup service information, select & >
Settings > Wireless Backup > Learn More.
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Section 2C

Setting Your Phone’s Security

In This Section
....... AccessmgthesecuntyMenu(pagego)
Using Your Phone’s Lock Feature (page 80)
Restricting Calls (page 82)
Using Special Numbers (page 83)
Erasing the Contacts List (page 83)
Erasing My Content (page 84)
Resetting Your Phone (page 84)
Resetting and Locking Your Phone Through SMS (page 85)
Security Features for Sprint PCS Vision (page 86)

Using the Parental Control Feature (page 87)

By using the security settings on your phone, you receive
peace of mind without sacrificing flexibility. This section will
familiarize you with your phone’s security settings. With
several options available, you can customize your phone to
meet your personal needs.

Section 2C: Setting Your Phone’s Security

79

£31nd3s s,3uoyd 1Nox



Accessing the Security Menu

All of your phone’s security settings are available through the
Security menu. You must enter your lock code to view the
Security menu.

To access the Security menu:
1. Select @ > Settings > Security.

2. Enteryourlock code todisplay the Security menu.

Tip: If you can’t recall your lock code, try using the last four digits of
eitheryour Social Security number or wireless phone numberor try

0000 or NATL (6285). If none of these work, call Sprint Customer Service at
1-888-211-4PCS (4727).

Using Your Phone’s Lock Feature

Locking Your Phone

When your phone s locked, you can only receive incoming
calls ormake calls to 911, Sprint Customer Service, or special
numbers. (See “Using Special Numbers”on page 83.)

Tolock your phone:
1. Fromthe Security menu, select Lock Phone > Lock Now.
—or—
Tosetyour phonetolock the next timeitisturnedon,
select On Power-up.
2. Select FullLock or Excp.Incom.Calls.

FullLock to disable both outgoing and incoming
calls.

Excp.Incom.Calls to disable outgoing calls while
allowingincomingcalls.
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Unlocking Your Phone
Tounlockyour phone:
1. From standby mode, press Unlock (left softkey).

2. Enteryourlock code.

Lock Services

With this feature, you can choose to restrict access to
Sprint PCS Vision services, incoming and outgoing voice calls,
and Sprint PCS Ready Link calls.

Toactivate lock services:
1. Fromthe Security menu, select Others > Lock Services.
2. Select Voice Calls, PCS Vision, or Ready Link.
3. Select Locked. (Select Unlocked to deactivate this

feature.)
Changingthe Lock Code

To changeyour lock code:

1. Fromthe Security menu, select Others > Change Lock.

2. Enterandre-enteryournew lock code.

CallinginLock Mode

You can place callsto 911, to Sprint Customer Service, and to
your special numbers when in lock mode. (For information on
special numbers, see “Using Special Numbers” on page 83.)

Toplace an outgoing callin lock mode:

To callan emergency number, special number, or
Sprint Customer Service, enter the phone number

and press @ or TWD.
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Restricting Calls

There may be occasions when you want to limit the numbers
your phone can call or from which it can receive calls. You can
use the Restrict Calls setting to do just that. (The Restrict Calls
setting does not apply to 911 or Sprint Customer Service.)

Torestrict calls:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menuis displayed.)

2. Select Others > Limit Use.
Select Outgoing Calls or Incoming Calls.

4. Selectyourdesired optionand press @
Allow All lets you make or receive all calls.
Phone Book Only lets you make or receive calls to or
from Contacts entries, voicemail, or special numbers
only.
Special #s Only lets you make or receive calls to or
from three special numbers only. (See “Using Special
Numbers”on page 83.)

Note: Restricted incoming calls are forwarded to voicemail.
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Using Special Numbers

Special numbers areimportant numbers that you have

designated as being “always available.” You can calland
receive calls from special numbers even if your phone is
locked.

You can save up to three special numbers in addition to your
Contacts entries (the same number may be in both
directories).

Toadd orreplace a special number:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menu s displayed.)

2. Select Othersand then Special #s.
Select a field for your entry and press @ .
4. Enterthenumberand press &.

Note: There are nospeed dial options associated with special numbers.

Note: Special numbers cannot be called if Lock Services for voice calls (see
page81)issettoLocked.

Erasing the Contacts List

You can quickly and easily erase all the entries in your
Contacts.

Toeraseall the names and phone numbers in your Contacts:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menu s displayed.)

2. Select Erase Ph.Book.

If you are certain you would like to erase all of your Contacts
entries, press OK (left softkey), and then select Yes.
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Erasing My Content

You can use your phone’s security menu to erase all items you
have downloaded to your phone.

Toeraseall downloads:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menu s displayed.)

2. Select Erase Content.

3. Press OK (left softkey), and then select Yes.

Note: All current settings related to assigned downloaded data will revert to
default settings.

Resetting Your Phone

Resetting the phone restores all the factory defaults,
including the ringer types and display settings. The Contacts,
Call History, Calendar,and Messaging are not affected.

Toreset your phone:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menuis displayed.)

2. Select ResetPhone.
Press OK (left softkey) to continue.

4. Ifyouare certainthatyouwould like to restore all the
factory settings, select Yes.
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Resetting and Locking Your Phone
Through SMS

Whenyour phoneis lost or stolen, you can erase your
important personal information (such as Contacts entries, call
history,and messages) and lock your phone by sending a
specially-formatted SMS message to your phone.

From your computer, sign onto www.sprint.com and send a
message to your phone (input your 10-digit wireless phone
number)in the following format:

\\RESET **<Passcode>** RESET
<Passcode> - your defined passcode.

The default passcode is your phone’s 11-digit ESN (Electronic
Serial Number), which is written on the package or on the phone
itself. The locked phone will display the following message: “If
found, please call Sprint Customer Service 1-888-211-4727.”

Note: To send a message from mailer software, input your 10-digit
wireless phone number followed by “@messaging.sprintpcs.com.”

Toactivate this feature, the following presetting is required:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menuis displayed.)

2. Select Others > Found Me > Reset/Lock > Enable.
To unlock a phone that has been locked through SMS,
please take the phone toyour nearest Sprint Store.
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Changingthe Passcode
To change the passcode for the specially-formatted SMS message:

1. Select @ > Settings > Security, and then enter your lock
code. (The Security menuis displayed.)

2. Select Others > Found Me > ChgPasscode.
Enteranew passcode (11 digits).

4. Re-enterthe new passcode.

Security Features for Sprint PCS Vision

Enabling and Disabling Sprint PCS Vision Services

You candisable Sprint PCS Vision services without turning

off your phone; however, you will not have access toall

Sprint PCS Vision services, including Web and messaging.
Disabling Sprint PCS Vision will avoid any charges associated
with Sprint PCS Vision services. While signed out, you can still
place or receive phone calls, check voicemail, and use other
voice services. You may enable Sprint PCS Vision services again
atanytime.

Todisable Sprint PCS Vision services:

1. Select @ > Settings > PCSVision > Disable Vision.
(Amessage will appear.)

2. Press Disable (right softkey) to confirm that you want to
signout.

Toenable Sprint PCS Vision services:

1. Select @ > Settings > PCSVision > Enable Vision.
(Amessage will appear.)

2. Press OKtoenableVision service.
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Using the Parental Control Feature

This feature allows you to restrict outgoing and incoming
calls, access to services such as Sprint PCS Vision and Sprint
PCS Ready Link, as well as use the Edit Phone Book function.
Most menu options for the Limit Use, Change Lock, and Lock
Services menusin Parental Control are the same as the
options for the Security menu.

Torestrict outgoing and incoming calls:
1. Select @ > Parental Control.

2. Enteryourlock codetodisplay the Parental Control
menu.

3. Select Limit Use > Outgoing Calls or Incoming Calls.

4. Select Allow All, Phone Book Only, or Special #s Only.
Tolockservices:

1. Select @ > Parental Control.

2. Enteryourlock codetodisplay the Parental Control
menu.

3. Select LockServices > PCS Vision or Ready Link.

4. Select Locked. (Select Unlocked to disable this feature.)
To change your lock code:

1. Select @ > Parental Control.

2. Enteryourlock codetodisplay the Parental Control
menu.

Select ChangeLock.

4. Enterandre-enteryour new lock code.
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Toadd orreplace a special number:
1. Select @ > Parental Control.

2. Enteryourlock code todisplay the Parental Control
menu.

3. Select Special #s.
4. Selectafieldforyourentryand press @
5. Enterthenumberandpress @.

To edit Contacts:

You can also edit Contacts from the Parental Control menu
while any Limit Use feature (except Allow All) is enabled. You
arerequired to enter yourlock code once to access the
Parental Control menu. However, as long as you have not gone
backtothe main menu or standby mode, you are not required
to enteryourlock code each time you edit your Contacts.

1. Select @ > Parental Control.

2. Enteryourlock code todisplay the Parental Control
menu.

3. Select Edit Phone Book.

Note: Regardless of whetheryou set Lock Services, Change Lock, or Limit
Use from the Security menu or from the Parental Control menu, the most
recent setting takes precedence.

Tip: The lock code for both the Security and Parental Control settings are the
same.

Tip: You can also access Parental Control (which is a default menu optionin
My Favorites) by pressing the navigation key left from standby mode.
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Section 2D

Controlling Your Roaming Experience

In This Section

Understanding Roaming (page 90)
Setting Your Phone’s Roam Mode (page 93)
Using Call Guard (page 94)

Using DataRoam Guard (page 96)

Roaming s the ability to make orreceive calls when you're off
the Nationwide Sprint PCS Network. Your new dual-band/
tri-mode SCP-2400 by Sanyo works anywhere on the
Nationwide Sprint PCS Network and allows you toroamon
otheranalogand 1900 and 800 MHz digital networks.

This section explains how roaming works as well as special
features that let you manage your roamingexperience.
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Understanding Roaming

Recognizing the Roaminglcon on the Display Screen

Your phone’s display screen always lets you know when you'’re
off the Nationwide Sprint PCS Network. Any time you are
roaming, the phone displays the roamingicon ([5). If you are
roamingon adigital system, the roamingicon will be
displayed along with the text —Digital Roam—. If you are
roaming on ananalog system, the roamingicon will be
displayed along with the text —AnalogRoam—.

Tip: Remember,when you are using your phone off the Nationwide

Sprint PCS Network, always dial numbers using 11 digits (1 +area code +
number).

Note: Unless your Sprint PCS service plan includes roaming, you will pay a
higher per-minute rate for roaming calls.

Roaming on Other Digital Networks

When you’re roaming on digital networks, your call quality
and security will be similar to the quality you receive when
making calls onthe Nationwide Sprint PCS Network.
However, you may not be able to access certain features,
such as Sprint PCS Vision.

Note:Ifyou’reona callwhen you leave the Nationwide Sprint PCS Network
andenteranareawhere roamingisavailable, your callis dropped. If your call
isdropped inanarea where you think Sprint PCS Service is available, turn

your phone off and on again to reconnect to the Nationwide Sprint PCS
Network.
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Roaming on Analog Networks

When you roam on analog networks, you will experience
quality similarto that provided by other analog carriers today.
Although some features, such as Sprint PCS Vision and

Sprint PCS Voice Command, will be unavailable, you can

still make and receive calls and access voicemail. If you are
accustomed to Sprint PCS Service, you may notice some of
the following differences when using analog service:

You are more likely to experience static, crosstalk,
fade-out,and dropped calls.

Some features which are standard on the Nationwide
Sprint PCS Network, such as call waiting, Sprint PCS Vision,
anddirect international dialing, may be unavailable.

Though callers can leave voicemail messages while you
areroaming, you will not receive notification until you
return to the Nationwide Sprint PCS Network. (See
“Checking for Voicemail Messages While Roaming” on
page92.)

There are security and privacy risks (eavesdropping and
cloning) that exist with conventional analog services
today.

Your battery’s charge will deplete more quickly and you
will need to recharge it more often when you use your
phone for analog roaming.

Note: When usingyour phone inanalog mode, the phone may feel warm.
Thisis normalforanalogoperation.
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Checking for Voicemail Messages While Roaming

Voicemail notification is available when you are onthe
Nationwide Sprint PCS Network or roamingin a digital
network service area. When you are roaming on other
networks, you will not receive on-phone notification of new
voicemail messages. Callers can still leave messages, but you
will need to periodically check your voicemail for new
messages if you are in aroaming service area for an extended
time.

To check yourvoicemail while roaming:
1. Dial1l+areacode+yourwireless phone number.
2. Whenyou hearyour voicemail greeting, press CEJ .

3. Enteryourpasscode at the prompt and follow the voice
prompts.

When you return to the Nationwide Sprint PCS Network,
voicemail notification will resume as normal.
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Setting Your Phone’s Roam Mode

Your phone allows you to control your roaming capabilities. By
using the Roaming menu option, you can determine which
signals your phone accepts.

Set Mode

Choose from three different settings on your dual-band/tri-
mode phone to control your roaming experience.

Toset your phone’s roam mode:
1. Select @ > Settings > Roaming > Set Mode.

2. Selectanoptionand press @
Sprint Only allows you to access the Nationwide
Sprint PCS Network only and prevents roamingon
other networks.
Automaticseeks Sprint PCS Service. When Sprint PCS
Serviceis unavailable, the phone searches foran
alternate system.
Roaming Only forces the phone to seek aroaming
system. The previous setting (Sprint Only or
Automatic) is restored the next time the phoneiis
turnedon.
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Using Call Guard

94

Your phone has two ways of alerting you when you are
roaming off the Nationwide Sprint PCS Network: the onscreen
roamingicon and Call Guard. Call Guard makes it easy to
manage your roaming charges by requiring an extra step
before you can place or answer a roaming call. (This additional
step is not required when you make or receive calls while on
the Nationwide Sprint PCS Network.)

Toturn Call Guard on or off:
1. Select @ > Settings > Roaming > Call Guard.
2. SelectOnorOff.

To place roaming calls with Call Guard on:

1. Fromstandby mode,dial1+area code +the seven-digit
number. (You can alsoinitiate a call from the Contacts,
Call History, or Messaging.)

2. Press @ or @XD (or select Options [right softkey] >
Callor Call:Speaker On).

3. Press to proceed while the pop-up message is
displayed.
—or—
Press any key to erase the pop-up message, press
Options (right softkey) > select Roam Call or
Roam:SpeakerOn.
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Toanswer incoming roaming calls with Call Guard on:

1. Press @ or @XD. (A message will be displayed
notifying you that roaming charges will apply.)

2. Press @K to proceed while the pop-up message is
displayed.
—or—
Press any key to erase the pop-up message, press
Options (right softkey), and then select Answer or
Answer:Speaker.

Note: Ifthe Call Guard feature is set to On, you need to take extra steps to
make and receive roaming calls.
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Using Data Roam Guard

You can set your phone to alert you when you are roaming off
the Nationwide Sprint PCS Network and try to use data
services such as messaging.

To set the conditions for Data Roam Guard pop-up notification:
1. Select @ > Settings > Roaming > Data Roam Guard.

2. Select AlwaysAskif you want a pop-up notification to
appear whenyoutryand use data services in a roaming
area.

—or—

Select NeverAsk if you don’t want a pop-up notification

toappear.
To continue data services in aroaming area when Data Roam
Guard is set to Always Ask:
Whenyou try using data services inaroamingarea, a pop-up
notification appears indicating that data roaming rates may
apply.

Press Roam (left softkey) to confirm and proceed.

Note: Place a check mark next to Never Ask Again if you don’t want to view
this pop-up notification again.
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Section 2E

Managing Call History

In This Section

....... VIewmngstory(pagegs)
Call History Options (page 99)
Making a Call From Call History (page 100)
Saving a Phone Number From Call History (page 101)
Prepending a Phone Number From Call History (page 102)

Erasing Call History (page 102)

The Call History keeps track of incoming calls, calls made
fromyour phone, and missed calls. This section guides you
through accessing and making the most of your Call
History.
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Viewing History

You'll find the Call History feature very helpful.Itis a list of the
last 20 phone numbers (or Contacts entries) for calls you
placed, accepted, or missed. Call History makes redialing a
number fast and easy. It is continually updated as new
numbers are added to the beginning of the list and the oldest
entries are removed from the bottom of the list.

Each entry contains the phone number (if it is available) and
Contacts entry name (if the phone numberisinyour
Contacts). Duplicate calls (same number and type of call) may
onlyappearonce on the list.

Toview a Call History entry:

1. Select @ > CallHistory, and then select Outgoing,
Incoming, or Missed.

2. Highlight the entry you wish toview and press @.

98

Note: Call History records only calls that occur while the phoneisturned on.
Ifacallis received while your phoneis turned off, it will not appearin the
phone's Incoming or Missed call logs.

Tip: Fromthe voice call history (Outgoing, Incoming, or Missed) you can
switchtothe Sprint PCS Ready Link call history (Outgoing, Incoming, or
Missed) by pressing R-Link (left softkey). To return to the voice call history,
press Voice Call (left softkey). This option is not available when Sprint PCS
Ready Link mode is set to Disable (see page 138), or when Sprint PCS Ready
Linkislocked (see page 81).
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CallHistory Options

Foradditional information and options on a particular call,
highlight a Call History entry and press @ .Thisfeature
displays the date and time of the call, the phone number (if
available), and the caller’s name (if the number s already in
your Contacts). By pressing Options (right softkey), you can
select from the following options:

Calltodial the phone number.

Call:SpeakerOnto dial the phone number in speakerphone

mode.

Send Message to send an SMS Text message (page 173) or

an SMS Voice message (page 182).

Save Phone# to save the phone number (if applicable).
GotoPhoneBook appears whenthe numberis
already in your Contacts list. (See “Saving a Phone
Number From Call History” on page 101.)

Prepend to add numbers to the beginning of the phone

number. (See “Prepending a Phone Number From Call

History”on page 102.)

Copy to Personal to copy the phone number to the Ready

Link Personal List (appears only when Sprint PCS Ready

Link mode is set to Enable and the number does not match

any stored entry in your Personal List).

Eraseto erase theentry.

Tip: You canalsoviewthe next Call History entry by pressing the navigation
key right or view the previous entry by pressing the navigation key left.
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Making a Call From Call History

To place a call from Call History:

1. Select @ > CallHistory, and then select Outgoing,
Incoming, or Missed.

2. Useyournavigation key to select a Call History entry and
press @ or TP .
—or—
Press Options (right softkey) and then select Call or
Call:Speaker On.

Note: You cannot make calls from Call History to entries identified as No 1D
orPrivate.
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Saving a Phone Number From Call History

Your phone can store up to 500 phone numbersin up to 300
Contacts entries. (An entry may contain up to seven numbers.)
Each entry’sname can contain 16 characters.

To save a phone numberfrom Call History:
1. Select @ > callHistory > Outgoing, Incoming or Missed.

2. Useyournavigation key to select a Call History entry and
press Options (right softkey).

Select Save Phone #.
4. Selectanappropriate labeland press @

Enteranameand press @ . Once you have stored an
entryinthe Contacts list, you are prompted to select the
following entry mode:
NewNameto enter a name directly.
FromPh.Book to select a name from the Contacts
list.
6. Press Save (left softkey).

Afteryou have saved the number, the new Contacts entry is
displayed. (See “Contacts Entry Options” on page 106.)

Note: You cannot save phone numbers already in your Contacts or from
callsidentified as No ID or Private.
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Prepending a Phone Number From
Call History

If you need to make a call from Call History and you happen to
be outside your local area code, you can add the appropriate
prefix by prepending the number.

To prepend a phone number from Call History:

1. Selecta Call History entry and press Options (right
softkey).

2. SelectPrepend.
Enterthedigits you want toadd tothe number.
4. press @ or @D toplaceacall.

Erasing Call History

Toeraseindividual Call History entries, see “Call History
Options”on page 99.

Toerase Call History:
1. Select @ > CallHistory > Erase History.

2. Select Outgoing, Incoming, Missed, or All. (A confirmation
dialog will appear.)
3. Select Voice Calls or Ready Link.
Voice Calls to erase call history for voice calls.

ReadyLinkto erase call history for Sprint PCS Ready
Link calls.

4. Select Yes.
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Section 2F

Using Contacts

In This Section
Adding a New Contacts Entry (page 104) .
Finding Contacts Entries (page 104)
Contacts Entry Options (page 106)
Adding a Phone Numberto a Contacts Entry (page 107)
Editing a Contacts Entry (page 108)
Erasing a Contacts Entry From the List (page 108)
Assigning Speed Dial Numbers (page 109)
Assigning anImage to a Contacts Entry (page 110)
Selecting a Ringer Type foran Entry (page 111)
Secret Contacts Entries (page 112)

Dialing Sprint PCS Services (page 113)
Now that you know the basics that make it easier to stay in
touch with people and information, you're ready to explore
your phone’s more advanced features. This section explains
how to use your phone’s Contacts list and helps you make
the most of your contacts and time whenyou are trying to
connect with theimportant peopleinyour life.
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Adding aNew Contacts Entry

Your phone can store up to 500 phone numbersin up to 300
Contacts entries. (An entry may contain up to seven numbers.)
Each entry’s name can contain 16 characters.

Toadd anewentry:
1. Select @ > Contacts > Find/Add Entry.
—or—

Pressthe navigation key right.
2. Press @, andthenenterthenameand press .

3. Highlighttheappropriate label for the phone number,
andthen enterthe numberand press @ .

If necessary, select and enter other optional items
such as email or Web addresses.

4. Press Save (left softkey).

Finding Contacts Entries

There are several ways to display your Contacts entries: by
name, by speed dial number, and by Sprint PCS Ready Link List.
Follow the steps outlined in the sections below to display
entries from the Contacts menu.

Finding Names
Tofind Contacts entries by name:

1. Pressthenavigation keyright.

2. Scrollthrough allthe entries using the navigation key.
—or—
Enterthefirst letter of the name or part of the name.

(Thedisplay shows the entries beginning with the letter
or letters entered.)
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3. Todisplaytheentry’s details, select your desired entry

andpress @.
4. Tomakethecall, highlight the desired numberand press
@D, T, or Call (left softkey).
Tofind Sprint PCS Ready Link entries:
1. Pressthenavigation key right.
2. PressGoto (left softkey). Select your desired list and
press @.
Phone Bookto display the Contacts list.
Company List to display the Company List.
Company Groups to display the Company Group List.
PersonalList to display the Personal List.
Personal Groups to display the Personal Group List.

3. Scrollthroughthelist to select your desired entry.

Note: The Goto (left softkey) option does not appear when Sprint PCS Ready
Link mode is set to Disable (see page 138), or Sprint PCS Ready Link is locked
(see page 81).

Finding Speed Dial Numbers
Tofind phone numbers you have stored in speed dial locations:

Select @ > Contacts > Speed Dial #s.
See “Using Speed Dialing” on page 40 for how to use
speed dialing.

Section 2F: Using Contacts
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Contacts Entry Options

Toaccess a Contacts entry's options, display the Contacts list,
highlight an entry and press @.Then selecta phone number
and press Options (right softkey). To select an option, highlight

itand press @.
Editto edit the selected entry.
Calltodial the selected number.

Call:SpeakerOnto dial the phone number in speakerphone
mode.

Send Message to send an SMS Text message (page 173) or
an SMS Voice message (page 182).

Call Alarmto set a call alarm for the entry. (See page 119 for
Call Alarm.)

Set Speed Dial to assign speed dial numbers toyour
favorite entries. (See “Assigning Speed Dial Numbers” on
page 109.)

Set Voice Dial to set a voice dial for the entry. (See page 128
forVoice Dial.)

Prepend to alter a phone number by adding numbers to
the beginning of the entry. (See “Prepending a Phone
Number From Call History” on page 102.)

Copyto Personalto copy the phone numberto your Ready
Link Personal List (appears only when Sprint PCS Ready
Link mode is set to Enable and the number does not match
any stored entry in your Personal List).
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Adding a Phone Numberto a Contacts Entry

Toadd a phone numbertoanentry:

1.
2.
3.

Press the navigation key right.
Scrolltothe entry youwishtoadd and press @

Select a phone number, and then press Options (right
softkey) > Edit.

Select the label field you want to add a phone number to

andpress @.
Enterthe numberand press @.

Press Save (left softkey).
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Editing a Contacts Entry

Tomake changestoanentry:
1. Pressthenavigation keyright.
2. Scrolltothe entry you wishtoeditand press @

3. Selectaphone number,andthen press Options (right
softkey) > Edit.
—or—
Selectan email address or Web address and press Edit
(right softkey).

4. Selectthefield youwanttoeditand press @
5. Edittheentry by using your keypad and press @
6. Press Save (left softkey) to save your changes.

Erasing a Contacts Entry From the List

Toeraseaselected entry:
1. Pressthenavigation key right.

2. Scrolltothe entry you wishto delete and press Options
(right softkey).

3. SelectEraseContact > Yes.
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Assigning Speed Dial Numbers

With this feature you can dial Contacts directory entries with
one keypress for locations 2—9. For details on how to make
calls using speed dial numbers, see “Using Speed Dialing” on
page40.

Toassign aspeed dial number :
Select @ > Contacts > Speed Dial #s.
Selectan available speed dial location and press @

Select an entry fromthelist and press @

P W NBR

Select the phone number you want to set as a speed dial
numberand press &.
—or—

1. Pressthenavigation keyright.
2. Scrolltoyourdesired entryinthe Contacts listand press

3. Selectthe phone numberyouwant toset as aspeed dial
number, and then press Options (right softkey) >
Set Speed Dial.

4. Selectan available speed dial location and press @ .

Note: If you attempt toassignanalreadyin-use speed dial location toa new
phone number, a dialog will appear asking if you wish to overwrite the
existing speed dial assignment. Select Yes to assign the location tothe new
phone numberor Noto cancel. To delete the previous speed dial assignment,
select Reset.
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Assigning anImage to a Contacts Entry

You can assign animage toa Contacts entry. Theimage is
displayed when the entry calls you.

Toassignanimage foranentry:
1. Pressthenavigation keyright.

2. Selectthe Contacts entry for which you want to assign
theimage and press @

3. Press Options (right softkey) > Edit. (If selectingan
email/Web address, just press Edit [right softkey].)

4. Scrolldown to PicturelDand press @.
5. Selectyourdesiredimage and press @
6. Press Save (left softkey) to save theimage type.
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Selecting a Ringer Type foran Entry

You can assign aringer type to a Contacts entry soyou can
identify the caller by the ringer type. (See “Ringer Types”on
page51.)

Toselectaringertypeforanentry:

1.
2.

Press the navigation key right.

Select the Contacts entry for which you wantto set the
incomingringerand press @

Press Options (right softkey) > Edit. (If you are selecting
anemail/Web address, just press Edit [right softkey].)

Scrolldown toRingerand press @ .

Select yourdesired ringer and press @.(Whenyou
highlight aringertype, a sample ringer will sound.)

Press Save (left softkey) to save the ringer type.

Section 2F: Using Contacts

s}oejuo)

111



Secret Contacts Entries

You can hide an entry’s phone number(s) and require your lock
code to edit the entry by making it secret. The entry name is
still displayed, but the entry’s phone numbers are replaced
with “<Secret>”.

Tomake anentry secret:
Press the navigation key right.

Select the Contacts entry you want totagassecretand
press Options (right softkey).

3. SelectSetSecret.

Enterthe four-digit lock code.
5. SelectOn.
Tomake an entry public:
1. Pressthenavigation key right.

2. Selectthe Contacts entry youwant totagas publicand
press Options (right softkey).

3. SelectSetSecret.
4. Enterthefour-digit lock code.
5. Select Off.

Tip: If you can’t recall your lock code, try using the last four digits of
eitheryour Social Security number or your wireless phone number ortry
0000. If none of these work, call Sprint Customer Service at
1-888-211-4PCS (4727).
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Dialing Sprint PCS Services

Your Contacts list is preprogrammed with contact numbers
forvarious Sprint PCS Services.

Todial a service from your Contacts:
1. Select @ »>Contacts > Services.

2. Select CustService, Dir Assistance, Account Info,
Sprint Operator, or Voice Command.

3. Press @ or TD.
—or—
Press Options (right softkey) and then select Callor
Call:Speaker On.

Todial a service from standby mode using your keypad:
1. Dialtheappropriate service number:
Customer Service —
Sprint 411 - €
Account Info.— €D
Sprint Operator—
Voice Command —
2. Press @ or @D to placethe call.
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Section 2F: Using Contacts 113



Section 2G

Using the Phone’s Calendar
and Tools

In This Section

Using Your Phone’s Calendar (page 115)
Using the Call Alarm Feature (page 119)
Using Your Phone’s Alarm Clock (page 122)
Using Your Phone’s Tools (page 123)

Personal Information Management (page 126)

Your phone is equipped with several personal information
management features that help you manage your busy
lifestyle. This section shows you how to use these features to
turnyour phoneinto a time management planner that helps
you keep up with your contacts, schedules,and
commitments. It takes productivity toawhole new level.
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Using Your Phone’s Calendar

Displaying Your Calendar
Todisplayyour calendar:

Select @ > Calendar.
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Tip: The currentdayisframed by a rectangle.

Tip:Inano-service areaoran analogservice area, it's necessary toset the
actualtime and dateto use the Calendar function. Set the current Time/Date
by using numerickeys and/or the navigation key (Right/Left: move cursor,
Up/Down: changevalue).You canset any time from 12:00 AM, Jan 1, 2000 to
11:59 PM, Dec31,2099.

Adding an Event to the Calendar

Your Calendar helps organize your time and reminds you of
important events (up to 100 events).

Toadd anevent:

1. Select @ »>Calendarand select the day you want toadd
anevent.

2. PressOptions (right softkey) > Add Event > Schedule.
Enterthe description using your keypad and press @

4. Selectthefollowingitemsand press @.

Description to enter a description of your event (up
to 14 characters).

Fromto schedule the start time.
Totoschedulethe endtime.

Location to edit the location of your event (up to 14
characters).

Alarmto select your desired ringer.
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AlarmTime to edit the alarm time (number of hours
or minutes before the event starts). Default alarm
timeis 10 minutes before.

Repeat toset the event’s repeating status. Select
None, Daily, Weekly, Monthly, or Yearly.

5. Press Save (left softkey) to schedule the event.

Tip: The date forwhich you have scheduled eventsisindicated with atriangle.

Tip: Press the navigation key up or down toscroll by week through the
calendarand the Side Volume key to scroll by month.

Event Alerts

There are several ways your phone alerts you to scheduled
events:
By playing the alert tone (depending on the ringer type
andringer volume setting).
By blinking the LED.
By displaying the event’s description on the Main LCD
whentheflipisopen.

By lighting the LCD backlight (depending on the backlight
setting).

Event Alert Menu

When your phoneisturned on and you have an event alarm
scheduled, your phone alerts you and displays the event
summary. Press @,or press View (left softkey) to silence the
alarm and see the unchecked event list.

Torespondtoaneventalert:

1. Press @ or View (left softkey) to silence the alarm and
seethe unchecked event list.
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2. Highlight the unchecked eventand press @ toseethe
event details, or press Options (right softkey) for the
following options.Toselect an option, highlight it and
press &.

Snooze to repeat the alarmin 10 minutes.
Exit to exit the options.
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Note: If you press Exit (left softkey) during step 2 above, you are prompted to
erasethe unchecked event. Select Yes to erase or Noto cancel.

Viewing Events
Toviewyourscheduled events:
1. Select @ »>cCalendar.

2. Usingthe navigation key, highlight the day for which
you would like to view events and press @ . (If you have
events scheduled for the selected day, they will be listed
in chronological order.)

Tip:Inthe calendarview, days with events scheduled are indicated with a
triangle.

3. Todisplaythedetails of an event listed inthe schedule,
highlightitand press @
Going to Your Desired Date
To goto the Calendar menuforyour desired date:

1. Select @ »>Calendar > Options (right softkey) >
GotoDate.

2. Enterthedateyouwishtogoto usingthe navigation
key and/orthe keypad, and press @
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Erasinga Day’s Events
Toeraseaday’s scheduled events:

1. Select @ > Calendar, select the date for which you set
events,and press @.

2. Selectoneofthe events and press Options (right softkey)
> Erase Event > Yes.

3. Repeatthesamestepsforothereventsof the day.

Note: You can erase registered Call Alarms (see the next section) if you select
aCallAlarmeventinstep 2 above.

Purging All Events

Todeleteallscheduled events:

Select @ > Calendar > Options (right softkey) >
Erase Memory > Erase All > Yes.

Note: Allevents are erased including Call Alarms (see page 119) and To Do List
items (see page 121).

118 Section 2G: Using the Phone’s Calendar and Tools



Using the Call Alarm Feature

Addinga Call Alarm to the Calendar

You can set call alarms to notify you when you need to place a
call. The call alarm will let you know when and to whom to
place ascheduled call. You can set up to 15 call alarms.

Toadd acallalarm to the calendar:

1. Select @ > Calendarand select the day to whichyou
want toadd a callalarm.

2. PressOptions (right softkey) > Add Event > Call Alarm.

3. Enterthe phone numberdirectly or press Options (right
softkey) for options.
From Phone Book to select the desired number from
your Contacts list.

Voicemail to select the number for voicemail access.

4. Selectthefollowingitems.
Time/Dateto edit the start time and date.
Alarmtoselect theringeralarm.
Repeat to set the Call Alarm’s repeat status.

5. Press Save (left softkey).

Tip:You canalsoadd a callalarm from the Contacts menu. (See “Contacts
Entry Options”on page 106.)

Section 2G: Using the Phone’s Calendar and Tools
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Call Alarm Menu

When your phone is turned on and you have scheduled a call
alarm, your phone alerts you and displays the name or phone
numberyou wish to call.

Torespondtoacallalarm:

1. Select @ or View (left softkey) tosilence the alarmand
seethe unchecked event list.

2. Highlightthe unchecked eventand press @ toseethe
call alarm details, or press Options (right softkey) for the
following options. (To select an option, highlight it and
press @)

Calltodial the scheduled phone number.
Call:SpeakerOntodial the scheduled phone number
in speakerphone mode.

Snoozeto repeat the alarmin 10 minutes.

Save Phonett to save the scheduled phone numberin
your Contacts list. Goto Phone Book appears when
the numberisalready in your Contacts list. (See
“Savinga Phone Number” on page 36.)

Note: If you press Exit (left softkey) during step 2 above, you are prompted to
erasethe unchecked event. Select Yes to erase or Noto cancel.

To call the phone number at the time of a call alarm notification:
Press @ or @D to dial the phone number
(ifapplicable).

Otherways of responding to a callalarminclude:

Press @XKXD to make a Sprint PCS Ready Link call
(ifapplicable).

Press any key tosilence the alarm.
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AddingTo Dol List Items
Your phone can store and manage up to 20 To Do List items.

Toadd anitemtoyourTo Do List:
1. Select @ »>Calendar > Options (right softkey).
2. Select ToDolist > Options (right softkey) > Add Item.
3. Enterthedescription (upto 14 characters)and press @.
4

Select Priority to edit the To Do’s priority. You can select
from Normal, Urgent, or Done.

5. Press Save (left softkey).
AddingaTo Do List ltem to the Calendar

ToaddyourTo Do Listitem to the calendar:

1. Select @ > Calendar > Options (right softkey) > ToDolLList.

2. Selecttheitemyouwanttoaddtothe scheduleand press
Options (right softkey).

3. Select AddToSchedule.

AddTo Schedule to extract the item from the To Do
Listand make it a scheduled event.

4. Enterthedescription,alarm,and otherinformation using
yourkeypad and press @ . (See “Adding an Event tothe
Calendar”on page 115 for how to enter information.)

5. Press Save (left softkey).

Section 2G: Using the Phone’s Calendar and Tools
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Using Your Phone’s Alarm Clock

Your phone comes with a built-in alarm clock with multiple
alarm capabilities.

Tousethealarm clock:

1. Select @ >Tools > Alarm Clock. (A caution message will
appearonthedisplay.)

2. Press Continue (left softkey) to continue.

3. Selectthe boxunderthe followingitemsand press @
Alarmto set the alarm On/Off. Select Onand press

Timeto enterthe alarm time. Enter the desired
alarmtimeand press §.

Repeat to select the alarm frequency. Select None to
set youralarmto go off once or Daily to set your
alarmto go off daily.

4. PressDone (left softkey) to save the alarm settings.

Note: Alarm will not sound when the phone is powered off.

Tostopthealarm:
Press any keytostop thealarm.

Press Exit (right softkey) to exit the alarm clock display.

Tip: The alarm stops automatically after 30 seconds.

Note:Inano-serviceareaorananalogservicearea, it’s necessary toset the
actualtimeand date touse the Alarm Clock function.
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Using Your Phone’s Tools

In addition to helping you be more efficient and organized,
your phone offers useful and entertaining tools.

Using the Stopwatch
Tostart the stopwatch:

Select @ >Tools > Stop Watch.
Press Start (left softkey) to start the stopwatch.
Press Stop (left softkey) to stop the stopwatch.
Press Resume (left softkey) to restart the stopwatch.

Torecord alap time while the stopwatchiis running:
Press Lap (right softkey) to record time of the first
lap.
Press Lap (right softkey) again to record the next lap.
(You may continue this until lap 5.)

Todisplay the stopwatch options:

1. Duringstopwatch operation, press Options (right
softkey).

2. Toselectanoption, highlightitand press @

GotolaplListtodisplay a saved Lap List. Press Detail
(left softkey) to display the Lap List detail or press
Options (right softkey) for further options.

EditTitle to edit the current Lap List’s title.

EraseThisto erase anindividual Lap List.

EraseAllto erase all existing Lap Lists.
SavetolapList to save the recorded lap times.

Resettoreset the time tozeroand clearany recorded
lap times.
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Using the Calculator
Your phone comes with a built-in calculator.
Touse the calculator:
1. Select @ >Tools > Calculator.
2. Enternumbersusingyour keypad.

3. Presstheappropriate navigation key to performa
calculation (Up for addition, Down for subtraction, Left
for multiplication, Right for division). Press the left
softkey toinsert adecimal point.

4. Enternumbersand press @ forthe result.
To clearthe numbers, press CLR (right softkey).
World Clock
This featureis available only in digital service areas.
Toview the time in 38 different locations:
1. Select @ >Tools >World Clock.

2. Pressthenavigation key left or right to scroll through
different time zones.

Tip: Press Summer (left softkey) or Standard (right softkey) to select between
daylight saving and standard time (if applicable). The @ iconis shownin
summer mode.
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Updating Your Phone

Your SCP-2400 by Sanyo allows you to update its software
version over the air. You will be notified if a new software
version is available for your phone.You can also check
whether an update is available through the Tools menu.

Torespond to an automatic update request:

1.

3.

Press Yes (left softkey) when an update notification
appears.

Read the onscreen information and press Next (left
softkey) to continue.

Select Update Phone to update your phone.

To manually update your phone through the Tools menu:

1.
2.

Select @ >Tools > Update Phone.

If a new software version is available, press Yes (left
softkey) to continue.

Read the onscreen information and press Next (left
softkey) to continue.

Select Update Phone to update your phone.

Section 2G: Using the Phone’s Calendar and Tools
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Personal Information Management

Displaying Your User Address
Todisplaythe phone’s current user address:
Select @ > Settings > Phone Info > Phone#/User ID.

Findinglcon Definitions
Toview an explanation of icons that appear on the display:

1. Select @ > Settings > PhoneInfo > Help.

2. Selecttheitemforwhichyouwanttoseethe explanation
and press @ . (Theicon’s explanation appears.)

Displaying Version Information

Todisplay the version number of the software, hardware, PRL
(Preferred RoamingList), PRI (Product Release Instructions), etc.,
installed onyour phone:

Select @ > Settings > Phone Info > Version.

Displaying Advanced Information

Todisplay advanced information such as frequency and other
technicalinformation:

Select @ > Settings > Phone Info > Advanced.
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Section 2H

Using Your Phone’s Voice Services

In This Section

Using Voice-Activated Dialing (page 128)
Managing Voice Memos (page 130)

Setting Up Screen Call (page 133)

Your phone’s Voice Services let you place calls using your voice,
store voice reminders, and record memosright on your phone.
This section includes easy-to-follow instructions on using
voice-activated dialing and managing voice memos.

Section 2H: Using Your Phone’s Voice Services
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Using Voice-Activated Dialing

Inaddition to Sprint PCS Voice Command (see page 215), you
canuseavoicedialtagtoautomatically dial a phone number
inyour Contacts. (A voice dial tag isacommand you record and
use to place calls without using the keypad.) Your phone can
store up to 30 voice dial tags.

Note: Please set the Voice Prompt feature (see page 54) to on before using
the Voice-Activated Dialing so that you can hear the voice instruction from
the phone.The default setting is off.

Making a Call Using Voice-Activated Dialing

With the flip open:
1. Press @ or @D briefly.
2. Followthe system prompts and recite the entry’s Voice
Dialtagintoyour phone’s microphone.
With the flip closed:
1. Pressandhold GIED.

2. Followthe system prompts and recite the entry’s Voice
Dial taginto your phone’s microphone.

Note: To use the Voice Dial function, you must have a stored entry for
Voice Dial. (See “Programming Voice Dial Tags” below.)

Programming Voice Dial Tags
To program avoice dial tag:
1. Select @ >Tools > Voice Services > Voice Dial > Program.

2. You will be prompted to say the name you want to
program. Say the name after the beep.

3. Repeatthe nameafterthe beep.
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4. Enterorhighlightthe Voice Dial entry (name) inthe
Contactslistand press @.

5. Selectyourdesired phone numberand press @.(The
display shows “Voice Dial Recorded.”)

Tip: Record voice dial tags in a quiet environment and without the aid of
anaccessory (forexample, a headset or hands-free car kit).

Reviewing Voice Dial Tags
Toreview voice dial tags:
1. Select @ >Tools > Voice Services > Voice Dial.
2. Select Review or Review:Speaker.

3. Selectthedesired entryand press @.
—or—
Select the desired entry and press Options (right
softkey). Then highlight your desired option and press

Play to play the recorded voice dial tag.

SpeakerOnto play the recorded voice dial tagin
speakerphone mode. (If you are in speakerphone
mode, the option will appear as Speaker Off to
deactivate the speakerphone mode.)

Eraseto erase the voice dial tag. Select Yes to erase
and Notocancel.

Erasing All Voice Dial Tags
Toeraseallvoice dial tags:
1. Select @ >Tools > Voice Services > Voice Dial > Erase All.
2. SelectYes.
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Managing Voice Memos

You can use your phone’s Voice Services to record brief memos to
remind you of important events, phone numbers, or grocery listitems.

Tip: If you haven’t signed up for the Sprint PCS Ready Link service and
Sprint PCS Ready Link mode is set to Disable, or the Sprint PCS Ready Link
serviceis locked, you can use the Ready Link/Memo Button ( @X=® ) as a
Voice Memo button in standby mode.

Recording Voice Memos
Torecord a voice memo:

1. Select @ >Tools > Voice Services > Voice Memo > Record
or Record:Speaker.
—or—
Press @D or Memo (right softkey), and then select
Record.

2. Startrecordingafterthe beep.

Toend the recording of your memo:

Press @, @,or END/O 8

Tip: Torecord in speakerphone mode, press and hold in standby mode.

Torecord a phone conversation:

1. PressOptions (right softkey) > Tools > Voice Services >
Voice Memo > Record.

2. Startrecordingafterthe beep.
Tostoprecording during a phone call:
Press @ or B while recording.
—or—
Press tostoprecording and disconnect the call.
Recording also stops when the other party hangs up the call.
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Callrecordingis disabled while you are roamingin
analogservice areas.
When the recording capacity is full, highlight an old

memo and press Erase (left softkey). Then select Yes
to make room for additional memos.

Note: Your phone can store up to 12 memos, and the total available
recordingtime is 72 seconds (maximum of 18 seconds per memo).

Tip: Voice Memos are stored with the date and time stamp in reverse
chronological order, except when recorded in a no-service area.

Reviewing Voice Memos

To play the voice memos you have recorded:

1. Select @ >Tools > Voice Services > Voice Memo > Play or
Play:Speaker.
—or—
Press @XX® or Memo (right softkey), and then select Play
or Play:Speaker.
2. Selectone memofromthelistand press .
—or—
If you want to play all memos continuously, select All.
3. Press @ tostop playing.
Press Slow (left softkey) or Fast (right softkey) to
changethe playing speed.
To play the newer/older memo, press the navigation
keyright or left.

Tip: To set the speakerphone mode on or off, press Options (right softkey) >
Speaker On/Off during step 2 above.
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Erasing Voice Memos

To erase anindividual voice memo:

1. Select @ >Tools > Voice Services > Voice Memo > Play or

Play:Speaker.

—or—

Press @XX® or Memo (right softkey), and then select Play
or Play:Speaker.

Select the memo you want to erase and press Options
(right softkey) > Erase > Yes.

To eraseall voice memos:

Select @ >Tools > Voice Services > Voice Memo >
EraseAll >Yes.

—or—

Press @EXD or Memo (right softkey), and then select
EraseAll >Yes.
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Setting Up Screen Call

This feature enables you to screenincomingcalls by using a
recorded announcement, either one that is prerecorded or one
that you record. You can also record the caller's message into the
Voice Memo list.

Activating Screen Call

Tostart Screen Call when you have incoming calls:

When the phone rings or vibrates, press Options (right
softkey) > Screen Call.

To set Auto Screen Call:
1. Select @ >Tools > Voice Services > Screen Call > Auto.
2. SelectOnandpress &.

3. Settheansweringtime by using numerickeys or by
pressing the navigation key up ordown.

4. press @ or OK (left softkey). (The [ icon is displayed on
the standby display.)

Tip: Ifanew caller's message is waiting, B appears onthedisplay. The
memos recorded while activating “Screen Call” are shown with a “ f " or
“B”iconinthelist (“of ”: played once; “[ ”: not yet played). To listen to the
message, see “Reviewing Voice Memos” on page 131.

Tip: While the caller's message is being recorded, press @ toanswerthe
call,orpress @® tostop recordingand disconnect the call.

Section 2H: Using Your Phone’s Voice Services
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Selecting an Announcement for Screen Call
To select a Screen Callannouncement:

1. Select @ >Tools > Voice Services > Screen Call >
Announcement.

2. Dependingonyour preference, select Pre-Recorded or
Custom.

Recording Your Name for a Prerecorded
Announcement

You can use a prerecorded announcement with or without
your name. If you record your name, your phone adds your
name tothe prerecorded message toannounce thatyou are
not available to answer calls.

Torecordyourname:

1. Select @ >Tools > Voice Services > Screen Call >
Announcement.

2. Select Pre-Recorded and press Edit (right softkey).

3. SelectRecordNameand press .

If your name has already been recorded, select Yes to
overwrite the existing recording.

4. press @ tostartthefirst recording. (Press @ tostop
recording.)

5. Afterthefirstrecording, press @ againtostartthe
second recording.

6. Press @ to stop recording.

Tip: The maximum recording time is 12 seconds.
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Recording a Customized Announcement
Torecord an announcement:

1. Select @ >Tools > Voice Services > Screen Call >
Announcement.

2. Select Customand press Edit (right softkey).

3. Select Record.

When an announcement has already been recorded,
select Yes to overwrite the existing recording.

4. press @ tostartthefirst recording. (Press @ tostop
recording.)

5. Afterthefirstrecording, press @ againtostartthe
second recording.

6. Press @ tostop recording.

Tip: The maximum recording time is 12 seconds.

Reviewing an Announcement
Toreview an announcement:

1. Select @ >Tools > Voice Services > Screen Call >
Announcement.

2. Select Pre-Recorded or Custom and press Edit (right
softkey).

3. Select Play or Play:Speaker.

Section 2H: Using Your Phone’s Voice Services
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Erasingan Announcement
To erase an announcement:

1. Select @ >Tools > Voice Services > Screen Call >
Announcement.

2. Select Pre-Recorded or Custom, and press Edit (right
softkey).

3. Select Erase Nameto erase the name for a prerecorded
announcement.
—or—
Select Erase to erase the message fora custom
announcement.

4. Select Yes.
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Section 2I
Using Sprint PCS Ready Link

In This Section

Getting Started With Sprint PCSReady Link (page 138)
Making and Receiving a Sprint PCS Ready Link Call (page 141)
Adding and Editing Ready Link Contacts (page 148)
ErasingReady Link List Entries (page 154)

Updating Your Sprint PCS Ready Link Lists (page 155)

Managing Sprint PCS Ready Link Settings (page 156)
Your Sprint PCS Vision Ready Link Phone gives you the ability
to quickly connect with other Sprint PCS Ready Link users for
“walkie-talkie-style” communication from anywhere, to
anywhere, on the Nationwide Sprint PCS Network.

This section explains the features and options of Sprint PCS
Ready Link.

Section 2I: Using Sprint PCS Ready Link
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Getting Started With Sprint PCS Ready Link

Sprint PCS Ready Link allows you to enjoy quick, two-way,
“walkie-talkie-style” communication with your friends,
family, and coworkers. You can make one-to-one or one-to-
many calls (up to five others on the same call) to any other
Sprint PCS Ready Link user, anywhere on the Nationwide
Sprint PCS Network. You can make and receive Sprint PCS
Ready Link calls when your phone displays the Ready Link
icon (%#).

Setting Sprint PCS Ready Link Mode
Toenable or disable Sprint PCS Ready Link mode:

Select @ > Settings > Ready Link > Enable/Disable >
Enable. (The default is Disable.)
Enable: Lets you make or receive Sprint PCS Ready
Link calls any time your phoneis notin use.
Disable: Disables your phone’s Sprint PCS Ready Link
service; you will not be able to make or receive
Sprint PCS Ready Link calls or access your Ready Link
contacts.

Tip: If you haven’t signed up forthe Sprint PCS Ready Link service and
Sprint PCSReady Link mode is set to Disable, or the Sprint PCS Ready Link
serviceis locked, you can use the side Ready Link/Voice Memo button
(@D ) as a Voice Memo button in standby mode.
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Preparing Your Phone for Sprint PCS
Ready Link Service

Every time you turn onyour phone, your phone will identify
itself and make itself available to the Ready Link network.
Whenthe Ready Link icon appears on the display, your phone is
ready to make and receive Sprint PCS Ready Link calls.

Ready Link Call Alerts

There are several ways your phone alerts you during
Sprint PCS Ready Link calls.

When you make or receive a Sprint PCS Ready Link call:

The phone sounds (depending on the ringertype and
ringer volume setting).

The backlightilluminates.
The screendisplays a Sprint PCS Ready Link call message.

The other party’s Sprint PCS Ready Link number and name
(ifavailable) are displayed.

The screen displays who has the floor.

The status of a Sprint PCS Ready Link call is displayed as
follows:

The Green LED On indicates you have the floor and may
speak.

The Red LED Onindicates another contact has the floor.

The LED Off indicates the floor is open. (You can take the
floor and speak by pressing and holding € .)

Section 2I: Using Sprint PCS Ready Link
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Main LCD Display During a Ready Link Call

Redial Contact
Current List

hlbert
Contact Names —[

Go to (left softkey) ——~Goto |

140

Sprint PCS Ready Link Ma

inScreen

Teatll T AF
tRedial: <Empty>

E@l:b

‘Personal List

Tealll T AF (]
R-Link Call: LH
Carol

913-988-

Hame:|
¢hdd Contact>
Steve
| Options-— Options (right softkey)

Sprint PCS Ready Link In-Call Screen

— Contact Name

xxxx ~————— ReLink Number

Y¥ou have floor. —— Floor Status
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Making and Receiving a Sprint PCS
Ready Link Call

Displaying the Sprint PCS Ready Link List

From standby mode, press R-Link (left softkey) or the
Ready Link/Memo button ( @XE® ) on the side of your
phonetoaccessthe Sprint PCS Ready Link List.

Tip: Thefirst time you access the list, the Sprint PCS Ready Link Help
message will appear. Press Yes (left softkey) and Next (left softkey) toread a
briefintroduction of Sprint PCS Ready Link.

Selecting a Ready Link Contacts List

When your phone displays a Sprint PCS Ready Link List, the left
softkey is labeled Goto.To switch to another contact list, press
Goto (left softkey), highlight your desired list,and press .
Company List/ Company Groups contain company-provided
contacts (up to 200 entries). Your company list can be created and
modified only by an authorized administrator on the Sprint PCS
Ready Link server. When the lists are empty, Company List/
Company Groups will not appear on the display.
Personal List/Personal Groups contain your personal Ready Link
contact names and numbers, separately or in groups. You can create
and edit your own Personal List. Your phone can store a total of 200
entries. (You may include up to five contacts per group.)
Outgoing shows the last 10 different Sprint PCS Ready Link
calls you placed.
Incoming shows the last 10 different Sprint PCS Ready Link
calls you accepted.
Missed shows the last 10 Sprint PCS Ready Link calls you
missed.
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Note: The (@ icon next tothe group nameindicates a group.
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Making a Sprint PCS Ready Link Call
(One-to-OneCall)
You can place a one-to-one Sprint PCS Ready Link call by

enteringa Sprint PCS Ready Link number or by selecting a
contact fromthe Sprint PCS Ready Link List.

To place a Sprint PCS Ready Link call by selecting a contact:
1. PressR-Link (left softkey) or press CEED .

2. Press Goto (left softkey), select the list from which you
want to place a call (Company List, Company Groups,
Personal List, Personal Groups, Outgoing, Incoming, or
Missed), and press @

Tip: You can also select Enter R-Link# from the Goto optiontoentera
Sprint PCS Ready Link number directly. (See page 144 for details.)

3. Scrolltothe contactyouwanttocall,and pressand
hold @XXD to place the call and get the floor. (You will
see “R-Link calling...”and “Connecting...”followed by
“You have floor.” You can now begin speaking.)
—or—
Scrolltothe contact you want to call and press and
release @I to place the call. (The call will connect as
described above, but “Floor is open.” willappear on the
screenand either you or your contact may press and hold
@XI totake the floorand speak.)

Note: Duringa Sprint PCS Ready Link call, the “floor”is the right to speak. When
yousee “Flooris open.”, the first person to press the Ready Link/Memo button

( @IEID ) can speak (while holding the button). Only the person who has the floor
canspeak.The phone beeps ifyou press @IEEE® when another contact hasthefloor.

4. Continue holding @XX® as you speak.(When you have
finished speaking, release @K to allow the other
contact to speak. When the other party takes the floor,
you will see the speaker’s name and phone number and
the text “hasfloor.”)
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5. Whenyou are finished, press @ .

Note: When neither party has the floor during a Sprint PCS Ready Link call,
“Flooris open.”appears onthe display. If no one takes the floor for 20
seconds, the Sprint PCS Ready Link call ends automatically.

Tip: Ifyou press @ or duringstep 3above, you can make astandard
voicecall.

Making a Sprint PCS Ready Link Call (Group Call)

You can make a Sprint PCS Ready Link call toall membersina
Group entry that you have inyour Sprint PCS Ready Link List. You
can communicate with up tofive members at atime.

To place a Sprint PCS Ready Link Group call:

1. PressR-Link (left softkey) or press CEED .

2. Press Goto (left softkey), and then highlight the list from
which you want to make a Group call (Company Groups
or Personal Groups).

3. Scrolltothe group youwantto call,and press and hold
€XX to place the call and take the floor. (You will see
“R-Link calling...”and “Connecting...” followed by “You
have floor.” Continue with the Sprint PCS Ready Link call
as described on the previous page.)

Tomake a Sprint PCS Ready Link call to a group
member, select your desired group, highlight your
desired group member, and press and hold @EED .
If one of the group members takes the floor, you will
seethe member’s name and Sprint PCS Ready Link
number onthedisplay.

4. Whenthecallisfinished, press a».

Tip: The phone beepsifyou press @D when another contact has
thefloor.

Section 2I: Using Sprint PCS Ready Link
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Tip: You canalso make a Group Call after checking the group member. Press
® to display group members, highlight <Call Group> and press and hold
@EX duringstep 3above.

Tip: Toredial your last Sprint PCS Ready Link call, highlight Redial and press
and hold @K from the Sprint PCSReady Link List.

Making a Sprint PCS Ready Link Call by Entering a
Number

To place a Sprint PCS Ready Link call by entering anumber:

1.

3.
4.

From standby mode, enter the Sprint PCS Ready Link
number you wanttodial.

Press @EXD to placethe Sprint PCS Ready Link call.
Continue holding @K to take the floor and speak.

The contact’s name appearsonthedisplayif thereis
amatched numberinyour Sprint PCS Ready Link List.

Continue with the Sprint PCS Ready Link call, pressing
and holding @K to speak and releasingittoallow
otherstoreply.

When the callis finished, press .

—or—

Press R-Link (left softkey) or press CEED .

Press Goto (left softkey), highlight EnterR-Link#and

press & .
Enterthe Sprint PCS Ready Link numberyou want todial.

Follow steps 2—4 above.

Note: Sprint PCS Ready Link numbers must contain 10 digits (area code +
phone number) or 11 digits (1 +area code + phone number). Your Sprint PCS
Ready Link number is the same as your wireless phone number.
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Missed Call Notification for Sprint PCS
Ready Link Calls

When anincoming Sprint PCS Ready Link call is not answered,
the Missed Call Notification is displayed on your screen.

To call the last Missed Sprint PCS Ready Link call:

Simply press and hold @EXE® while the Missed Call
Notification is displayed. (Continue with the Sprint PCS
Ready Link call as described previously.)

Todisplay the Missed Ready Link Call log:

Press View (left softkey). To call the entry, highlight the
entry youwant to call,and press and hold €D .
(Continue with the Sprint PCS Ready Link call as
described previously.)

Section 2I: Using Sprint PCS Ready Link
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Receiving a Sprint PCS Ready Link Call
Toreceive a Sprint PCS Ready Link call:

1. Makesureyour phone’s Sprint PCS Ready Link mode is
enabled. (See “Setting Sprint PCS Ready Link Mode” on
page138.)

2. Whenyoureceive a Sprint PCS Ready Link call from a
contact, “R-Link Call,”the contact’s name, and the
Sprint PCS Ready Link number appear onthedisplay.
(You do not need to take any action to answer the call.)

When you receive a group call, “Group Call,” the
group member’s name, and the Sprint PCS Ready
Link number appear.

If nobody takes the floor for 20 seconds, the call will
be a missed Ready Link call.

3. Ifthe person placingthe call has kept the floor (held the
Ready Link/Memo button), you will see the contact
name and Sprint PCS Ready Link number along with “has
floor,” and you will hear the caller speaking.

4. Whenthecallerfinishes speakingand releases CEED,
youwill see “Flooris open.”on the display screen. Press
and hold @XXD to take the floor and reply to the caller.
(You will see “You have floor.” and hear a tone confirming
that you may speak.)

5. Whenthecallisfinished, press .

Tip: You canalsoreceive a Sprint PCS Ready Link call with the flip closed.
Pressand hold @XE® totake the floor whenthefloorisopen.

Note: You can change the volume and the speaker setting while a

Sprint PCS Ready Link callis activated. Volume: Adjust the voice volume by
using @I or by pressing the navigation key up ordown except whenyou
are pressingand holding @3 . Speaker: Switch the speaker on or off by
pressing @D .
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Sprint PCS Ready Link Options

When you use Sprint PCS Ready Link, several user options are
available by pressing Options (right softkey). To select an
option, highlight it and press @
Editto edit a Sprint PCS Ready Link numberand/or name.
(See page 152.)

Send Message to send an SMS Text message (page 173) or
an SMS Voice message (page 182).

Copyto Personal to copy a contact to the Personal list.
Copy Group appears when you highlight a group. (This
optiondoesn’t appearifthe entryis already inthe
Personal List or when you select Personal List/Personal
Groups.)

Copy toPh.Book to copy a contact to the Contacts List.

Eraseto erase a contact. Erase Group appears when you
highlight a group.
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Add Contactto add a new contact. Add Group appears
whenyou highlight a group list. (See page 151 for details.)

EraseR-LinkList to erase entries saved in the Sprint PCS
Ready Link List (except Company List/Company Groups)
andin Ready Link Call History.

Help to see the Sprint PCS Ready Link instruction page.
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Adding and Editing Ready Link Contacts

Copying an Entry to Your Personal List or Personal
Group List

You can copy an entry to your Personal Lists from several
different sources.

To copy an entry from the Sprint PCS Ready Link List:
1. PressR-Link (left softkey) or press CEED .

2. Press Goto (left softkey), and then select the list from
which you want to copy an entry (Company List,
Company Groups, Personal List, Personal Groups,
Outgoing, Incoming, or Missed).

3. Selecttheentryyouwantto copy (orscroll to highlight
the Redial entry at the top of your screen) and press
Options (right softkey). To select an option, highlight it
andpress @.

Copy toPersonalto copy the contact to the
Personal List. (Not available if the selected entry is
already stored inthe List.)

Copy Group to copy the group to the Personal
Group List. (Not available if the selected entry is
already stored inthe List.)

Copy toPh.Book to copy the contact to the
Contacts list.

4. Press Yes (left softkey) to copy and save the entry to your
Personal List or Personal Group List.

Note: Your Company Lists can be set up and edited only by an authorized
administrator onthe Sprint PCS Ready Link server. You cannot add or edit
contacts/groups toyour Company Lists.
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Saving a Sprint PCS Ready Link Number

When you have finished a Sprint PCS Ready Link call, you will
seethe Sprint PCS Ready Link number and the text “R-Link call
ended.”onthedisplay.

Tosave the numberfrom the end call display:

1
2
3.
4

Fromthe end call display, press Save (right softkey).
Enteraname and press OK (left softkey).

Press Save (left softkey).

Press Yes (left softkey).

Note: Ifthe numberis already stored in the Personal List or Personal Groups,

the “Save”softkey does not appear.

Finding an Entry in the Sprint PCS Ready Link List

You canfind your desired entry by entering a few letters.

Tofind aSprint PCS Ready Link entry:

1.
2.

Press R-Link (left softkey) or press CEED .

Press Goto (left softkey), select your desired

list (Company List, Company Groups, PersonalLList, or

Personal Groups), and press @

Enterthefirst letter or the first few letters of the name.
Thedisplay shows the list beginning with the
letter(s) you entered.

Scrollthroughthelist and press @ toselectyour
desired entry.

Section 2I: Using Sprint PCS Ready Link
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Adding a New Contact to Your Personal List

You can store a total of 200 entries in the Personal Lists.

Toadd anew Sprint PCS Ready Link contact:

1.
2.

Press R-Link (left softkey) or press D .

Select Goto > Personal List > <Add Contact>.

—or—

Select a contact and press Options (right softkey). Then
select Add Contact.

Enteraname for the new contact and press @ . (Thisiis
the name you will see when calling or receiving a call
fromthe contact.)

Select R-Link Number, enter the contact’s 10-digit
Sprint PCS Ready Link number (the contact’s wireless
phone number),and press @ .

Press Save (left softkey) to save the new contact to your
Personal List.

Tip: You are not allowed to use the following symbols during step 3:

@:;/*)(
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Adding a New Group to Your Personal Group List

You can add new groups to the Personal Group List. Each
group caninclude up to five members. You can entera group
member directly or select the member from the Company List
or Personal List.

Toadd a new Sprint PCS Ready Link group entry:
1. PressR-Link (left softkey) or press CEED .

2. Select Goto > Personal Groups > <Add Group>.
—or—
Select an entry and press Options (right softkey). Then
select Add Group.

3. EnteraGroupName, press @ ,and press Next (left
softkey).

4. Toadd contactstothe group, press Add (right softkey).

Highlight one of the following options and press @ :

New to add a new contact. Perform steps 3—5 on the
previous page.
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from Company to add a contact from your Company
List (if applicable).

fromPersonalto add a contact from your

Personal List.

6. Scrolltothe contactsyouwanttoaddand press @ or
Pick (right softkey) toinclude the entries.

7. PressDone (left softkey) when you have finished selecting
contacts, and then press Update (left softkey) to update
your Personal Group List with the new group entry.

Tip: You canalsoadd members directly. From step 4 above, highlight
<Add Members> and press @ . Enterthe new member’s name and R-Link
numberand press Save (left softkey) to save the entry.
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Editing a Contact in Your Personal List
ToeditaPersonalLList contact:
1. PressR-Link (left softkey) or press CEED .

2. Scrolltothe entry youwant toedit and press Options
(right softkey).

Select Edit.

4. Selectthefield youwanttoedit (Nameor
R-Link Number), and press @

5. Edittheentry, press OK (left softkey), and press Save (left
softkey) to save your changes.
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Editing a Groupin Your Personal Group List

Toedit agroup:
1. PressR-Link (left softkey) or press CEED .
2. Select Goto (left softkey) > Personal Groups.
3. Scrolltothe group entryyouwantto editand press
Options (right softkey) > Edit.
4. Editthe group nameand press @ or OK (left softkey).

Tip: Ifyou don’t need to edit the group name, press Next (left softkey)
duringstep4above andskip step 5.

5.
6.

Press Save (left softkey) to save your changes.
To edit a group member, scroll to the contact you want to
edit and press Options (right softkey).

Edit to edit a group member’s name and phone
number.

Eraseto erase the group member.

AddNewto add a new group member.

Add (Company) to add a new group member from

the Company List (ifapplicable).

Add (Personal) to add a new group member from the

Personal List.

Details to display a group member’s information.
Select Edit, select the field you want to edit (Name or
R-Link Number), and press @

Edit the entry, press OK (left softkey), and press Save (left
softkey) to save your changes.

Press Update (left softkey) to update your Personal
Group List.

Section 2I: Using Sprint PCS Ready Link
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Erasing Ready Link List Entries

Erasing an Entry in Your Personal List or Personal
Group List

Toerasea contact oragroup:

1. Fromthe Sprint PCS Ready Link List, select Goto (left
softkey) > PersonalList or Personal Groups.

2. Scrolltothe entryyouwant toerase and press Options

(right softkey) > Erase.
Erase Group appears when you select Personal Groups.
3. Select Yes.
To erase a group member:

1. Fromthe Sprint PCS Ready Link List, select Goto (left
softkey) > Personal Groups.

2. Scrolltoyourdesired group and press @ to display the
group members.

3. Selectthe contactyouwant toerase and press Options
(right softkey).

4. SelectErase > Yes > Update (left softkey) to erase the
member and update your Personal Group List.
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Erasing a Sprint PCS Ready Link List

You can erase all entries saved in the Sprint PCS Ready Link List
(except Company List/Company Groups).

Toerase a Sprint PCS Ready Link List:

1. Fromthe Sprint PCS Ready Link List, select Options (right
softkey) > Erase R-Link List.

2. Selectyourdesired optionand press &.
Outgoingto erase all outgoing Sprint PCS Ready Link
calls.
Incoming to erase allincoming Sprint PCS Ready Link
calls.
Missed to erase all missed Sprint PCS Ready Link
calls.
AllCallsto erase all Sprint PCS Ready Link call history,
except redial.
AllPersonal Ent. to erase all entries in Personal List
and Personal Groups. You are prompted to enter
your four-digit lock code.
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3. Select Yes.

Tip: The Redial numberwill not be erased.

Updating Your Sprint PCS Ready Link Lists

Updating the Company List and Personal List

To update your Company List and Personal List manually through
the Sprint PCS Ready Link server:

Select @ > Settings > Ready Link > List Update.

Section 2I: Using Sprint PCS Ready Link 155



Managing Sprint PCS Ready Link Settings

Assigning Speed Dialing for Sprint PCS
Ready Link Entries
Toassign speed dialing for Sprint PCS Ready Link entries:
1. Select @ >Contacts > Speed Dial #s.

2. Selectan unassigned numberand press & .

When you highlight an assigned numberand press
@ ,you’ll be asked whether you want to overwrite
the assigned number. Select Yes or No, or select Reset
to cancel the stored speed dial.

3. Press Goto (left softkey), and then select the list from
which youwant to set a speed dial (Phone Book,
Company List, Company Groups, Personal List, or
Personal Groups).

4. Selectthecontactand press @

—or—
Select the group and press @, select an option,and
press &.
Setastoassign the selected group as a speed dial.
Details to display the group details. You can select
the group member fromthe group list.
To use Speed Dial fora Sprint PCS Ready Link entry:

From standby mode, press the appropriate key
(locations 2—9) and press CEXED .
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Restarting the Sprint PCS Ready Link Service

This feature allows you to update the Ready Link network
information of your phone.

Torestart the Sprint PCS Ready Link service:
Select @ > Settings > Ready Link > Restart.

Setting Ready Link Guard

This feature enables you todisplay the warning message
when you cannot receive Sprint PCS Ready Link calls. The
warning message will appear when you are launching a Web
orJavaapplication.

Tosetthe Ready Link Guard:

1. Select @ > Settings > Ready Link > R-Link Guard.
(Amessage will appear.)

2. Press OK (left softkey) to continue.

3. SelectOnto activate Ready Link Guard. (Select Offto
deactivate this feature.)
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Setting Ringer Types for Sprint PCS Ready Link Calls

Your phone provides a variety of ringer types that allow you to
customize your ringer.

Toselect aringer type for Sprint PCS Ready Link calls:

1. Select @ > Settings > ReadyLink > Sounds >
RingerType.

2. Select ReadyLink Calls, R-Link Missed, or R-Link Floor Tone.

3. Scrolltoyourdesired ringertype and press @.
To hearthe selected ringer, press Play (right softkey).
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Setting an Alert Notification for Sprint PCS
Ready Link Calls

Your phone can alertyouwith an audible tone whenyou
receive a Sprint PCS Ready Link call.

Toset alerts for Sprint PCS Ready Link calls:
1. Select @ > Settings > ReadyLink > Sounds > Alerts.
2. SelectReady LinkCalls or R-Link Missed.

3. Usethe navigation key to select Once or Repeat Alert for
Ready Link Calls; or Once, Repeat Alert, or Off for R-Link
Missed.

Tip: You canalsoset alerts using the Alert Notification menu. (See “Alert
Notification”on page 56.)

Setting the Speakerphone for Sprint PCS
Ready Link Calls

You can set your phone to use speakerphone mode for Sprint
PCS Ready Link calls. By default, the speakerphoneis set to on.

Toset the speakerphone on or off:

Select @ > Settings > Ready Link > Speakerphone > On
or Off.

Note: Ifthe phone’sringervolumeis set to Vibrate, Ringer Off, or Silence All,
the speakerphoneturns off. Press toturnthe speakerphone mode on.
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Setting the Default View of the Sprint PCS
Ready Link List

You can select the default Sprint PCS Ready Link List when
Sprint PCS Ready Link is launched.

Toselect the default view of the Sprint PCS Ready Link List:

1. Select @ > Settings > Ready Link > Default View.
(The available lists appear.)

2. Selectyourdesired listand press @ .

Setting the Floor Display of the Sprint PCS
Ready Link Calls

With this feature, you can select the floor display for the Main
LCD during Sprint PCS Ready Link calls.

Toselect the floor display:
1. Select @ > Settings > Ready Link > Floor Display.

2. Select Text Only or Text & Image.

Toseeadisplay preview of the image, press Preview
(right softkey).

Section 2I: Using Sprint PCS Ready Link
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Section 3A

Sprint PCS Service Features:
The Basics

In This Section
....... Usmgvmcemall(page163)
Using SMS Text Messaging (page 171)
Using SMS Voice Messaging (page 181)
Using CallerID (page 183)
Respondingto Call Waiting (page 184)
Making aThree-Way Call (page 185)
Using Call Forwarding (page 186)

Now that you’ve mastered your phone’s fundamentals,

it’s time to explore the calling features that enhance your
Sprint PCS Service. This section outlines your basic Sprint PCS
Service features.
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Using Voicemail

Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to your voicemail, even if your phone s in use or
turned off. Therefore, you will want to set up your Sprint PCS
Voicemail and personal greeting as soon as your phoneiis
activated.

To set up your voicemail:
1. Pressandhold GED.

2. Followthesystem prompts to:
Create your passcode.
Record your greeting.
Record your name announcement.

Choose whether or not to activate One-Touch
Message Access (a feature that lets you access
messages simply by pressing and holding GED,

bypassing the need for you to enter your passcode).

Voicemail Passcode

Ifyou are concerned about unauthorized access toyour voicemail account,

Sprintrecommends you enable your voicemail passcode.
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Voicemail Notification

There are several ways your phone alerts you to a new
message:

By displaying a message onthe screen.

By sounding the assigned ringer type.

By the LED blinking red.

By displaying [=] at the top of your screen.

New Voicemail Message Alerts

When you receive a new voice message, your phone alerts you
and prompts youto call your voicemail.

To call your voicemail:

Press @D or Call (left softkey).

Note: When you are roaming off the Nationwide Sprint PCS Network, you
may not receive notification of new voicemail messages. It is recommended
thatyou periodically check your voicemail by dialing 1 +area code +your
wireless phone number. When your voicemail answers, press €& and
enteryour passcode. You will be charged roaming rates when accessing
voicemail while roaming off the Nationwide Sprint PCS Network.

Note: Your phone accepts messages even when itis turned off. However,
you are notified of new messages only when your phoneis turned on and
youareina Sprint PCS Service Area.
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Retrieving Your Voicemail Messages

You can review your messages directly from your phone or
from any other touch-tone phone.To dial from your phone, you
can either speed dial your voicemail or use the menu keys.

Using One-Touch Message Access

Pressand hold @& . (Your phone will dial your
voicemail box.)

Using the Menu Keys on Your Phone to Access Your
Messages

1. Pressthe navigation key up or press @ > Messaging.

2. Select Voicemail > Call Voicemail or Call:Speaker On.

Note: You are charged for airtime minutes when you are accessing your
voicemail fromyour phone.

UsingaPhone OtherThan YourPhone to Access Messages
1. Dialyourwireless phone number.
2. Whenyour voicemail answers, press C€E .

3. Enteryour passcode.

Tip: When you callinto voicemail, you first hearthe header information
(date, time, and sender information) for the message. To skip directly tothe
message, press @ duringthe header.
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Voicemail Button Guide

Here’s a quick guide to your keypad functions while listening
to voicemail messages. For further details and menu options,
see “Voicemail Menu Key” on page 170.

Date/Time SendReply Advance

Replay Rewind Forward
Erase CallBack Save
..
Cancel Help Skip
Voicemail Options

Your phone offers several options for organizing and
accessing your voicemail.
Using Expert Mode

Using the Expert Mode setting for your personal voicemail
box helps you navigate through the voicemail system more
quickly by shortening the voice prompts you hear at each
level.

Toturn Expert Mode on or off:

1. Pressandhold toaccess your voicemail. (If your
voicemail box contains any new or saved messages,
press € to access the main voicemail menu.)

2. Press @B tochange your Personal Options, following
the system prompts.

3. Press @ED for Expert Mode.
4. Press toturn Expert Mode on or off.
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Setting Up Group Distribution Lists

Create upto 20 separate group lists, each with up to 20
entries.

1. Pressandhold toaccess your voicemail. (If your
voicemail box contains any new or saved messages,
press €E to access the main voicemail menu.)

2. Press @B tochange your Personal Options, following
the system prompts.

Press for Administrative Options.
4. Press for Group Distribution Lists.

Follow the voice prompts to create, edit, rename, or
delete group lists.

Sprint PCS Callback

Return a call after listening to a message without
disconnecting from voicemail.

Press after listening to a message.

Voicemail-to-Voicemail Message

Record and send a voice message to other Sprint PCS Voicemail
users.

1. Fromthe mainvoicemail menu, press tosenda
message.

2. Followthevoice promptsto enterthe phone number.

3. Followthevoice prompts torecord and send your voice
message.
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Voicemail-to-Voicemail Message Reply

Reply to a voice message received from any other Sprint PCS
Voicemail user.

1. Afterlisteningtoavoice message, press B .
2. Followthe voice promptstorecord and send your reply.
Voicemail-to-Voicemail Message Forwarding

Forward a voice message, except those marked “Private,” to
other Sprint PCS Voicemail users.

1. Afterlisteningtoamessage, press I .
2. Followthevoice promptsto enterthe phone number.

3. Followthevoice prompts torecord yourintroduction
and forward the voice message.

Voicemail-to-Voicemail Receipt Request

Receive confirmation that your voice message has been
listened to when you send, forward, or reply to other
Sprint PCS users.

1. Afteryouhaverecorded a message, press to
indicate you are satisfied with the message you
recorded.

2. Press @D to markreceipt requested.

3. Press @ED to send your voicemail message.
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Extended Absence Greeting

When your phone is turned off or you are off the Nationwide
Sprint PCS Network for an extended period, this greeting can
be played instead of your normal personal greeting.

1. Fromthe mainvoicemail menu, press for Personal
Options.

2. Press @B for Greetings.
3. Press @B tocreate an Extended Absence Greeting.

Clearing the Message Icon

Your phone may temporarily continue to display the message
icon after you have checked your voice and text messages.

Tocleartheicon from thedisplay screen:
1. Select @ > Messaging > Voicemail > Clear Count.
2. SelectVYes.
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Voicemail Menu Key

Following the prompts on the voicemail system, you can use
your keypad to navigate through the voicemail menu.The
following list outlines your phone’s voicemail menu structure.

Listen
Envelope Information
Reply
@B Advance 8Seconds
@ Replay
Rewind
@@ rorward Message
Erase
Callback
Save
Options

Send aMessage

Personal Options
@D Notification Options
@ED Phone Notification
Numeric Pagingtoa Sprint PCS Phone
Returnto Personal Options Menu
Administrative Options
@D Skip Passcode
Autoplay
@B Message Date & Time On/Off
@I Change Passcode
Group Distribution List
@XD Returnto Personal Options Menu
Greetings
@D Personal Greetings
Name Announcement
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@B txtended Absence Greeting
@D ReturntoPersonal Options Menu
@D Expert Mode (On/Off)
@D previousMenu
@B MainMenu

Placea Call
@ Disconnect

Using SMS Text Messaging

With SMS Text Messaging, you can use other people’s phone
numbers to send instant text messages from your phone to
their messaging-ready phones—and they can send messages
toyou.

Inaddition, SMS Text Messaging includes a variety of preset
messages, such as “Can’t talk right now. Send me a message.”
that make composing messages fast and easy. (See page 65 for
details.) You can also customize your own preset messages
(upto 50 characters) fromyour phone.

New Messages

When you receive a new message, the message notification
andthe [®] icon will appear. Press View (left softkey) to display
the message details.

Press Call (left softkey) to dial the callback number
(appearswhen a callback numberis highlighted).

Press Reply (left softkey) to reply to the sender (appears
when the sender’s phone number or email address is
highlighted).

Press Go (left softkey) to go to the Web site (appears when
a URLis highlighted).
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Press Forward (left softkey) to forward the message
(appears only ifthereis no sender’s phone number, email
address, or callback number).

Press Options (right softkey) to display options.

For Folder List Options, see page 175; for Message List
Options, see page 176; or for Message Details Options,
seepagel77.

Tip: You may receive a Service Indication (SI) message on your phone. It consists
of headerinformation, the text message, and a URLwhere more information
can be retrieved. Todisplay the message details, press View (left softkey).

Note: Insomeinstances, when you receive a text message, the accents with
characters will be erased.

Displaying an SMS Text Message

Todisplay an SMS Text message from the message
notification alert, see “New Messages”on the previous page.

Todisplay an SMS text message from the main menu:

1. Select @ >Messaging.

Shortcut: Press the navigation key up to display the Messaging menu.

2. Select Text Msgs > Inbox, Sent, Pending, Drafts, or your
defined folder.

3. Selectthe message youwanttoseeand press @

Tip: Press the navigation key right to read the next message fromthe
message detail display; press the navigation key left to read the previous
message (Inbox, Sent, and your defined folder only).
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Composing and Sending SMS Text Messages

With SMS Text Messaging, you can use other people’s phone
numbers to send and receive messages from your phone to
their messaging-ready phones and they can send messages to
you.

To compose and send an SMS Text message:

1. Select @ >Messaging > Send Message > Text >
<AddEntry>.

2. Selectone ofthe followingoptions and press @ :

Phone Book Entry to select recipients from your
Phone Book. Highlight a recipient and press @ to
select.

Company List Ent. to select a recipient from your
company list.

Personal List Ent. to select a recipient from your
personal list.

Personal Grp. Ent. to select a recipient from your
personal group list.

Mobile Phonett to entera mobile phone number
directly.

Email Address to enteran email address directly.
From Recent List to select from a list of recent
messaging recipients.

3. Press @ orDone (left softkey) when you have finished
selecting and entering recipients. (You may include up
to 25 recipients per message.)

4. Select Next (left softkey) and compose a message and
press @ whenyou arefinished.

Press Mode (right softkey) for a different character
input mode. (See “Entering Text”on page 43.)
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5. Tosetthe message priority, scroll to Priority and select
Ordinary or Urgent.

6. Review your message and press Send (left softkey).
(You canalsoselect a callback numberor change the
recipients by pressing Options [right softkey].)

Editing Preset (Canned) Messages

Preset messages make sending text messages to your friends,
family, and coworkers easier than ever.

Toedit Preset messages:
1. Select @ > Settings > Messaging > Preset Msgs.
2. Selectamessageyouwishtoeditand press @ .

3. Enteryournew message or changes and press OK (left
softkey). (See “Entering Text” on page 43.)

Toreset Preset messages:
1. Select @ > Settings > Messaging > Preset Msgs.
2. Press Options (right softkey).
3. Select Reset AllMsgs > Yes.
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Message Options

Several options are available when you display a folder list,
message list, or message details.

Folder List Options

From the folder list display, press Options (right softkey).
(See “Displaying an SMS Text Message” on page 172 for

displaying thelist.) To select an option, select it and press @

EditFolder to edit the folder (self-defined folder only).
Erase Folderto erase the folder (self-defined folder only).
Create Folderto create a new self-defined folder.
Compose New to compose a new message.

Erase Messages to erase messages (if applicable).

Note: Whenyou erase afolder, the messages within the folderarealso
erased. Ifthe folder contains a new (unread) message or locked message,
you are prompted to select Erase or Don’t Erase.

Section 3A: Sprint PCS Service Features —The Basics

9J1AIBS SId Junds

175



Message List Options

Fromthe message list display in the Inbox, Sent, Pending,
Drafts, oryour defined folder, press Options (right softkey).
(See “Displaying an SMS Text Message” on page 172 for
displaying the list.) To select an option, select it and press &.

Replytoreplytothe message.
Forward to forward the message.
Move to move a message to anotherfolder.

Lock to lock a message. Locked messages will not be
erased automatically. To unlock the message, select
Unlock.

ComposeNew to compose a new message.
Sortbytosortthe message.

Eraseto select This Message, Multiple, Read Messages, or
All Messages to erase message(s).

Edit to edit a message.
Sendto send a message.

Note: Displayed option menus depend on each folder.

Tip: Locked messages will be displayed with the @ icon.

Tip: Tomakeacall from thelist, select a message and press @ or (if
applicable).

176 Section 3A: Sprint PCS Service Features —The Basics



Message Details Options

From the message details display, press Options (right softkey)
todisplay message options. (See page 172 for displaying.) The
following options are available for messages in the Inbox,
Sent, Pending, Drafts, and any defined folders. Toselect an
option, highlight it and press &.

Phonett/Email to display any phone numbers and email

addresses in the message.

GotoURLListtodisplay any URLs in the message.

Reply toreply tothe message.

Forward to forward the message.

Move to move a message to anotherfolder.

Lock to lock the message. Locked messages will not be
erased automatically. To unlock the message, select
Unlock.

FontSizetoselect afontsize.
Compose New to compose a new message.
Eraseto erase the message.

Note: Displayed option menus depend on each folder.
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Changing the Display Font Size of a Message

From a message details display (except in the Pending and
Drafts folder), press Options (right softkey) to display message
options.

Toadjust the display font size:
1. Select FontSize.

2. Selectyourdesired font sizeand press &.

Prepending aPhone Number From a Message

From a message details display (except in the Pending and
Drafts folder), press Options (right softkey) to display message
options.

Toadd aprefixtoa phone number:

1.
2.

Select Phone#/Email.

Select yourdesired phone number and press Options
(right softkey) > Prepend.

Enterthe digits or pauses youwanttoadd tothe
number.

Press @ or @D to makeacall.
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Message Folders

Incoming text messages are stored in folders in your phone’s

Messaging menu.You may add up to 10 folders or use the
phone’s default folder.

Toadd anewfolder:

1.

4.

Select @ > Messaging > Text Msgs > Options (right
softkey) > Create Folder.

Enterafolder name and press OK (left softkey).

Choose from the following optional features for the
added folderand press @ tosaveeachitem. scrollto
eachitemand press &.

AutoFiling tofiletheincoming messages
automatically into the self-defined folder by

keywords. Select Onto display the following menu

items.
Keyword to enter a keyword for Auto Filing.

Notify to set the notification display and ringer on or

off.
Envelope Icon to set the notification icon on or off.

Press Save (left softkey) to save the folder.

Toeditafolder:

1.

o v M W N

Fromthefolder list display, select a folder you have
defined.

Press Options (right softkey) > Edit Folder.
Select the box you wish to edit and press @.
Enterorselecta new folder name or setting.
Press OK (left softkey).

Press Save (left softkey).
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Erasing Messages
Toeraseanindividual message:

1. Fromthefolderlistdisplay, select Inbox, Sent, Pending,
Drafts, oryour defined folder and press @

2. Selectthe message youwanttoerase and press Options
(right softkey) > Erase > This Message.

Tip: Toerase all messages, select Erase > All Messages after pressing
Optionsinstep 2 above.

Toeraseselected messages:

1. Fromthefolderlistdisplay, select Inbox, Sent, Pending,
Drafts, oryour defined folder and press @

2. Press Options (right softkey) > Erase > Multiple.
Check entries by pressing Mark (left softkey).

4. SelectErase (right softkey) to erase the selected
messages.

5. Select Yes.
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Using SMS Voice Messaging

In addition to sending and receiving SMS Text messages, your
phoneis enabled with SMS Voice Messaging. With SMS Voice
Messaging, you can quickly and easily send a voice message to
other SMS-enabled phones or working email addresses
without making a phone call. Just record a message and send
it directly to the recipient’s phone messaginginbox.
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Playing an SMS Voice Message
To play an SMS Voice message from the main menu:

1. Select @ > Messaging > VoiceSMS.
(Efy indicates an unplayed message.)

2. Selectthe message youwantto play.

3. press @.
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Composing SMS Voice Messages

To compose an SMS Voice message:

1.

Select @ > Messaging > Send Message > VoiceSMS >
<AddEntry>.

Select Phone Book Entry, Company List Ent.,
Personal List Ent., Personal Grp. Ent., Mobile Phonet#,
Email Address, or From Recent List.

Press @ or Done (left softkey) to finish adding
recipients.

Press Next (left softkey) when you have finished
selecting and entering recipients.

Start recording after the beep. (You can record for up to
two minutes.)

Tofinishrecording, press Done (left softkey).

Press Send (left softkey) to send the voice message.

Accessing SMS Voice Messages

To play an SMS Voice message:

When you receive a voice message, a pop-up notification
willautomatically appear on your phone’s main display
screen. Use your softkeys to view and play the voice
message.

Toreply toan SMS Voice message:

1
2
3.
4

From the SMS Voice inbox, press Reply (left softkey).
Select VoiceSMS.

Record your reply, and press Done (left softkey).
Press Send (left softkey).
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Using CallerID

CallerID allows people to identify a caller before answering
the phone by displaying the number of the incoming call. If
you do not want your number displayed when you make a call,
just follow these easy steps.

To block your phone number from being displayed for a specific
outgoingcall:

1. Press CE €D XD .
2. Enterthe numberyouwanttocall.
3. Press @ or WD

To permanently block your number, call Sprint Customer
Service.

Section 3A: Sprint PCS Service Features —The Basics

9J1AIBS SId Junds

183



Responding to Call Waiting

Whenyou’re on a call, Call Waiting alerts you toincoming calls
by sounding one beep. Your phone’s screen informs you that
anothercallis comingin and displays the caller’s phone
number (ifit is available and you are in digital mode).

Torespond toanincoming call whileyou’re ona call:

Press @I (or select Options [right softkey] > Flash or
Flash:Speaker). (This puts the first calleron hold and
answersthe second call.)

To switch back tothefirst caller:

Press @D again.
Torespond to anincoming callwhen Answer on Hold is activated:

Press @& (or select Options [right softkey] > Flash or
Flash:Speaker). (The Answer on Hold will be
automatically deactivated. See page 30 for Answer on
Hold.)

Toswitch back tothefirst caller:
Press @D again.

Tip: Forthose calls where you don’t want to be interrupted, you can
temporarily disable Call Waiting by pressing before
placingyour call. Call Waiting is automatically reactivated once you end
thecall.
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Making a Three-Way Call

With Three-Way Calling, you can talk to two people at the
sametime. When using this feature, the normal airtime rates
will be charged for each of the two calls.

Tomake aThree-Way Call:
1. Enteranumberyouwishtocalland press @3 or @D,

2. Onceyou haveestablished the connection, press o™
(or select Options [right softkey] > Three-Way Call). (This
putsthefirst calleron hold.)

3. Dialthe second numberyou wishto call and press @
(or select Options [right softkey] > Call or Call:Speaker On).

4. Whenyou're connected to the second party, press @@
again (or select Options[right softkey] > Flash) to begin
your three-way call.

If one of the people you called hangs up during your call, you
andtheremaining caller stay connected. If you initiated the
calland arethefirsttohangup,all othercallers are
disconnected.

Note: Call Waitingand Three-Way Calling are not available while roaming
offthe Nationwide Sprint PCS Network.
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Using Call Forwarding

Call Forwarding lets you forward all your incoming calls to
another phone number—even when your phoneis turned off.
You can continue to make calls from your phone when Call
Forwardingis activated.

Toactivate Call Forwarding:
1. Press .

2. Entertheareacodeand phone numbertowhichyour
future calls should be forwarded.

3. Press @ . (You will hear atone to confirm the
activation of Call Forwarding.)

Todeactivate Call Forwarding:
1. Press o

2. Press @B . (You will hear atone to confirm the
deactivation.)

Note: Youare charged a higher rate for calls you have forwarded.

Note: Sprint PCS Ready Link calls cannot be forwarded.
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Section 3B

Sprint PCS Vision

In This Section

Sprint PCS Vision Applications (page 188)

Getting Started With Sprint PCS Vision (page 189)
Accessing Messaging (page 195)

Downloading Premium Services Content (page 201)
Exploringthe Web (page 205)

Using Your Phone asaModem (page 211)

Sprint PCS Vision FAQs (page 213)

Sprint PCS Vision offers easy and amazing data services you
willreally use. These features —including messaging,
games, downloadable ringers and screen savers,and
portable Web access—let you have fun, stay in touch, and
stay informed no matter where you go on the Nationwide
Sprint PCS Network.

This section introduces these advanced services and walks
you through the necessary steps to start taking advantage of
Sprint PCS Vision Services. For complete details and
instructions, see the Sprint PCS Vision User Guide online at

www.sprint.com.
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Sprint PCS Vision Applications

Hereis abrieflist of the applications available through your
phone. For more information, please see the Sprint PCS Vision
User Guide online at www.sprint.com.

& Messaging—Send and receive emails and chat on
~ your phone.

o Games—Playexciting games with full-color
Z}Q@ graphics, sound, and vibration. Choose from
hundreds of games to play anytime.

Q Ringers - Personalize your phone by downloading
’ and assigning different ringers to numbers in your
Contacts.

8 Screen Savers—Download unique images to use as
" screensavers—or make it easy to tell who's calling by
assigning specificimages to numbers in your Contacts.

@ Web —Experience full-color graphicversions of
* popularWeb sites from your phone.
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Getting Started With Sprint PCS Vision

With your phone and Sprint PCS Service, you are ready to start
enjoying the advantages of Sprint PCS Vision. This section will
helpyoulearnthe basics of using your Sprint PCS Vision
services, including managing your user name, launching a
Vision connection, and navigating the Web with your phone.

Your User Name

Whenyou buy a phone and sign up for service, you’re
automatically assigned a user name, which is typically based
onyour name and a number, followed by “@sprint.com.” (For
example, the third John Smith to sign up for Sprint PCS Vision
services might have jsmith003@sprint.com as his user name.)
If you want a particular user name, you can visit
www.sprint.com and get the nameyou want as longas
nobody else has it.

When you use Sprint PCS Vision services, your user name is
submitted to identify you to the Nationwide Sprint PCS
Network.The user name is also useful as an address for
Sprint PCS® Mail, as a way to personalize Web services, and as
anonlinevirtualidentity.

Your user name will be automatically programmed into your
phone.You don’t have to enterit.
Updating Your User Name

When you change the programmed user name and select a
new one, you have to update your user name through your
phone.

Toupdate youruser name:
Select @ > Settings > PCS Vision > Update Profile.

If you want to cancel, press while processing.
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Finding Your User Name

If you aren’t sure what your Sprint PCS Vision user nameiis,
you can easily find it online or on your phone.

Tofindyour user name:
At www.sprint.com. Sign onto youraccount usingyour
wireless phone number and password. To display your
user name, click the My Personal Information menu, and
then click on Sprint PCS Vision User Name.
Onyour phone. You can find your user name under the
Phone Info option in your phone’s Settings menu (& >
Settings > Phone Info > Phone#/User D).

Launching a Sprint PCS Vision Connection

Tolauncha Sprint PCS Vision connection:

Select @ >Web. (Your Sprint PCS Vision connection will
startand the Sprint PCS Vision home page will be
displayed.)

The Sprint PCS Vision Home Page

ﬁ% Vision Home
This rocks! Get live

. Messaging

. Downloads

. Mews

. Weather

. Sports

. Enter tainment

Note: If Net Guard isenabled and displayed (see page 191), press OK (left
softkey) to continue and launch the Web.

YL Ty T

Tip: When Ready Link Guard is set to on, awarning message will appear. Press
Continue (left softkey) to continue. (See page 157 for Ready Link Guard.)
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While connecting, the following will appear on the screen:
Connecting... Please wait.

If you had a previous Sprint PCS Vision connection, the last
page you visited will be displayed when you launch your
browser. When this occurs, you may not see the
“Connecting...”message when you launch the session.
Thoughthe browseris open, you are not currently in an active
datasession—that is, nodatais being sent or received. As soon
asyou navigate toanother page, the active session will start
and you will see the “Connecting...”message.

Net Guard

When you first connect to the Web, the Net Guard will appear
to confirm that you want to connect. This feature helps you
avoid accidental connections. You can disable the Net Guard
inthe future by selecting Always Auto-Connect when the Net
Guardisdisplayed.

uoIsiA SJd Junds

To change your Net Guard settings:

Select @ > Settings > PCS Vision > Net Guard and choose
anoption:

Ontoactivate the Net Guard.

Offto deactivate the Net Guard.

Note: Whenenabled, the Net Guard appears only once as long as you have not
turnedthe phoneoffandon.
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Sprint PCS Vision Connection Status and Indicators

Your phone’s display lets you know the current status of your
Sprint PCS Vision connection through indicators which appear
atthetop of the screen. The following symbols are used:

‘,1 Your Sprint PCS Vision connection is active (data is being
transferred); the transmit/receive symbol will blink to
indicate data transmission. Incoming voice calls go
directly to voicemail; outgoing voice calls can be made,

but willterminate the Sprint PCS Vision connection.

Your Sprint PCS Vision connection is dormant. (No data is
being sent or received.) Though not currently active, the
phone canrestart an active connection quickly; voice
calls can be made and received.

% Your phoneis not currently able toaccess Sprint PCS
Vision service features.

If noindicatorappears, your phone does not have a current
Sprint PCS Vision connection.To launch a connection, see
“Launchinga Sprint PCS Vision Connection” on page 190.
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Navigating the Web

Navigating through menus and Web sites during a
Sprint PCS Vision session is easy once you've learned
afew basics. Here are some tips for getting around:

Softkeys

Duringa Sprint PCS Vision session, the bottom line of your
phone’s display contains one or more softkeys. These keys are
shortcut controls for navigating around the Web, and they
correspond to the softkey buttons directly below the phone’s
display screen.

Tip: Depending onwhich Web sites you visit, the labels on the softkeys may
changetoindicate their function.

To use softkeys:

Press the desired softkey button. (If an additional
pop-up menu appears when you press the softkey
button, select the menu items using your keypad [if
they’re numbered] or by highlighting the option and

pressing @)
Scrolling

As with other parts of your phone’s menu, you’ll have to scroll
up and down to see everything on some Web sites.

Toscrollline by line through Webssites:
Press the navigation key up and down.
To scroll page by page through Web sites:

Press the volume buttons on the side of the phone.
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Selecting

Onceyou've learned how to use softkeys and scroll, you can
start navigating the Web.

Toselectonscreenitems:

Use the navigation key to highlight the desired item, and
then press the desired softkey button (or press @).

Tip: You'llfind that the left softkey is used primarily for selectingitems. This
softkeyis often labeled “Go.”

Tip: Iftheitems on a page are numbered, you can use your keypad (number
keys)toselectanitem.(Thetenthiteminanumbered list may be selected by
pressingthe key onyour phone’s keypad, eventhough the number 0
doesn’tappearonthescreen.)

Links, which appear as underlined text, allow you to jump to
different Web pages, select special functions, oreven place
phonecalls.

Toselect links:
Highlight the link and press the appropriate softkey.
GoingBack

Togoback one page:

Pressthe @ key onyour phone.

Note: The @ keyisalso used for deleting text (like a BACKSPACE key) when
youareenteringtext.

GoingHome
Toreturntothe Sprint PCS Vision home page from any other Web
page:
Pressand hold &9 .
—or—
Press the right softkey > Home > OK (left softkey).
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D). Sprint PCS Messaging

Accessing Messaging

Now you can send and receive emails and text messages,
receive Sprint PCS Picture mails, and participate in Web-based
chatrooms right from your phone. Messaging allows you to
stay connected to friends, family, and coworkers 24 hours a
day anywhere onthe Nationwide Sprint PCS Network.

Note: For complete details on text messaging, see “Using SMS Text
Messaging”on page171.

Message Types

There are many types of text messaging available on your
phone.These include SMS Text Messaging, Sprint® Instant
Messaging, Email, and Chat.
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Accessing Sprint PCS Mail

Sprint PCS Mail allows you to perform many of the typical
email functions fromyour phone that you can fromyour
personal computer. You can manage your Sprint PCS Mail
account from your phone or from your personal computer at
www.sprint.com.

Toaccess Sprint PCS Mail from your phone:
1. Select @ > Messaging > IM & Email.

2. Select PCSMail. (If you're a first-time user, your phone
will prompt you to set up your Sprint PCS Mail account
by establishing a user name and password.)

3. Selectthe folderyouwishtoview, such as Inboxor
Compose.

Forinformation and instructions about reading, replying to,
and composing Sprint PCS Mail, please see the Sprint PCS
Vision User Guide at www.sprint.com.
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Accessing Additional Email Providers

With Sprint PCS Vision, you can use popularemail services
such as AOL® Mail, Yahoo!® Mail, MSN® Hotmail and
EarthLink®to keep in touch, even while you’re on the go.

To access email providers from your phone:

1. FromtheSprint PCSVision home page, select Messaging
>Email.

2. Selectanemail provider, such as PCS Mail, AOL, MSN,
Yahoo!, Earthlink, or Other.

3. Useyour keypad to enterthe required sign-in
information for the selected provider, such as user
name, email address, and password, and select Signin.
(Your mailbox for the selected provider will be
displayed.)

Note: The information required to sign in will vary depending on the email
provideryou are accessing.

4. Followtheonscreeninstructionstoread, replyto,
compose, send, and manage emails in your account.

Viewing Sprint PCS Picture Mail

When a new Sprint PCS Picture Mail message arrives, you will
seethe [&] icononyourdisplay screen. You can view picture
messages from the message notification screen orfromthe
Messaging menu.

To view a new Sprint PCS Picture Mail message from the
notification screen:

Press View (left softkey). (The browser will start and
display the picture.)
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To view Sprint PCS Picture Mail messages from the main menu:
1. Press @ > Messaging > Picture Mail. (The Sprint PCS
Picture Mail list appears.)
2. Select yourdesired picture message and press & .

3. Press Go (left softkey) to display the picture mail. (The
browser will start and display the Picture Mail message.)

Signing Up for Updates
With Updates, you can have news and information sent
directly toyour phone.
Toselect the information you want to send to your phone:
1. Logontothelnternetfromyourcomputer.
2. Gotothesite from which youwanttoreceive
information. (Sites you canvisit include America

Online®,Yahoo!®, MSN®, and eBay®. The location where
you request updates within each site will vary.)

3. Whereindicated onthesite, input your 10-digit phone
number followed by “@messaging.sprintpcs.com”

(forexample: 5551234567 @ messaging.sprintpcs.com).

Upon completing the registration process, you should
begin receiving updates on your phone as requested.

198 Section 3B: Sprint PCS Vision



Accessing Instant Messaging

Sprint PCS Vision also provides you with access to popular
instant messaging (IM) clients, including AOL® Instant
Messenger”, MSN® Messenger, and Yahoo!® Messenger.

Toaccess instant messaging clients from your phone:

1. Pressthenavigation key up and select IM & Email.
—or—
From the Sprint PCS Vision home page, select Messaging
> Instant Messaging.

2. Selectanemail provider, such as PCS Mail, AOL, MSN,
Yahoo!, Earthlink, or Other.

3. Useyour keypad to enterthe required sign-in
information for the selected provider, such as user name
and password, and select SignIn. (Your IM screen for the
selected provider will be displayed.)

Note: The information required to sign in will vary depending on the
instant messaging provider you are accessing.

4. Followtheonscreeninstructionstoread, replyto,
compose, send, and manage messages in your IM
account.
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Accessing Wireless Chatrooms

Sprint PCS Vision gives you the ability to join wireless
chatrooms from your phone, to send text messages and icons
to chatroom participants, or to launch a one-on-one (private)
chatroom.

Toaccess achatroom fromthe browser:
Fromthe Sprint PCS Vision home page, select Messaging.
Select Chat & Dating.

Select Jumbuck.

H W N PR

Highlight a category (Fast Flirting or Power Chat) and
press Go.

5. Select Enter.You will see a disclaimer for Wireless Chat.
Select |Agreeto enterthe Chat menu.

6. Useyourkeypadtoenteranickname and select Enter.

Highlight a chat room from the menu (forexample,
Singles, Over 20s, or Flirts) and press Go. Once in the chat
room, you may scroll through the postings to read
messages from other chat room participants. Toupdate
the displayed messages, select Manual refresh.

To postamessage:
1. Duringan active chatroom session, select Add text.
2. Enteryour message.

3. Presstheright softkey and select Send.
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Downloading Premium Services Content

With Sprint PCS Vision, you have access to a dynamic variety of
Premium Service content, such as downloadable Games,
Ringers, Screen Savers, and other applications. (Additional
charges may apply.) The basic steps required to access and
download Premium Service content are outlined below.

Accessing the My Content Menus
Toaccess the Sprint PCS Vision download menus:
1. Select @ >MyContent.

2. Selectthetype offile or service (Games, Ringers,
Screen Savers, Applications, IM & Email, or Call Tones).

3. Select GetNew (if applicable). (The browser will start
and take you to the corresponding download menu.)

To access the Sprint PCS Vision download menus from the Web
browser:

Fromthe Sprint PCS Vision home page, select
Downloads > Games, Ringers, Screen Savers, or other
desired itemto go to the corresponding download
menu. (For more information on navigating the Web,
see “Navigatingthe Web”on page 193.)
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Selecting an Item to Download
You can search for available items to download ina number of
ways:

Featured displays a rotating selection of featured items.

Browse Category allows you to narrow your search to a
general category, such as Country or Pop/Rock for Ringers
or For the Ladies for Screen Savers. (There may be several
pages of available content in alist. Select Next 9 to view
additional items.)

Search allows you to use your keypad to enter search
criteriato locate anitem. You may enter an entire word or
title or perform a partial-word search. (For example,
entering “goo”returns “Good OI’Boy,” “The Good, the Bad,
and the Ugly,”and “Goofy - Club.”)

Downloadingan ltem

Onceyou've selected an item you wish to download, highlight
itand press @ or press OK (left softkey). You will see a
summary page for the item including its title, the vendor, the
download details, the file size, and the cost. Links allow you to
view the License Details page, which outlines the price, license
type, and length of license for the download, and the Terms of
Use page, which details the Premium Services Terms of Use
and your responsibility for payment.

Todownload aselected item:

1. Fromtheinformation page, select Buy. (The item will
download automatically. When the New Download
screen appears, the item has been successfully
downloaded to your phone.)

Note: Ifyou have not previously purchased an item, you will be prompted to
createyour purchasing profile.
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2. Oncetheitemhasbeen successfullydownloaded and
the completed screen appears, select your desired
optiontoassigntheringerorscreensaver,runthe
application, listen to music, play the game, etc.

Using My Content Manager

Whether you purchase your Premium Services content from
your phone or from your online account management page at
www.sprint.com, all your purchases are stored in My Content
Managerand may be downloaded to your phone from there.

My Content Manager is a storage area on the Nationwide

Sprint PCS Network that is assigned specifically toyouraccount.
It allows you to store all of your Premium Service downloadable
files. Thefiles remain in My Content Manager—even after you
have downloaded the content to your phone—until their license
terms have expired. This provides you with a convenient place to
access information about your downloaded files without having
tostorethe informationinyour phone’s memory.

To access My Content Manager:

Fromthe Sprint PCS Vision home page, select
Downloads > My Content Manager. (A list of your
purchased items will be displayed.)
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To download purchased content from My Content Manager:

1. Fromthe My Content Manager display (see page 203),

highlight the category and item you wish to download
and press @ . (The information page for the selected
item will be displayed.)

Scrollto highlight Download and press @ (Theitem
will download automatically. When the New Download
screen appears, theitem has been successfully
downloaded to your phone.)

Oncetheitem has been successfully downloaded and
the completed screen appears, select your desired
optiontoassigntheringerorscreensaver,runthe
application, listen to music, play the game, etc.

Tip: You canalso access My Content Manager through the phone’s main

menu. Select @ > My Content > [Games, Ringers, Screen Savers, Applications,

or IM & Email] > My Content Manager. The browser will start and take you to
the corresponding content.

204

Forcomplete information and instructions on downloading
Games, Ringers, Screen Savers, Applications, and IM & Email, see
the Sprint PCS Vision User’s Guide at www.sprint.com.
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@ Web

Exploring the Web

With Web access on your phone, you can browse full-color
graphicversions of your favorite Web sites, making it easier
than ever to stay informed while on the go. Follow sports
scores and breaking news and weather and shop on your
phone anywhere on the Nationwide Sprint PCS Network.

UOISIA SJd 3unds

In addition to the features already covered in this section, the
Sprint PCS Vision home page offers access to these colorful,
graphically rich Web categories, including News, Weather,
Entertainment, Sports, Money, Travel, Shopping, and Tools, as
well as useful management options including My Account and
Search. Many sites are available under more than one menu—
choose the one that’s most convenient for you.

Using the Browser Menu

Navigating the Web from your phone using the Sprint PCS
Vision home page is easy once you get the hang of it. For
details on how to navigate the Web, select menu items, and
more, see “Navigating the Web” on page 193.

Althoughthe Sprint PCS Vision home page offers a broad and
convenient array of sites and services for you to browse, not all
sites are represented, and certain functions, such as going
directly to specific Web sites, are not available. For these and
otherfunctions, you will need to use the browser menu.The
browser menu offers additional functionality to expand your
use of the Web on your phone.
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Opening the Browser Menu

The browser menu may be opened anytime you have an active
Sprint PCS Vision session, from any page you are viewing.

Toopen the browser menu:

Press the right softkey from any page during an active
Sprint PCS Vision session. (The browser menu will be
displayed.) (Tolaunch a Sprint PCS Vision session, please
see “Launchinga Sprint PCS Vision Connection”on page
190.)

Options available underthe browser menuinclude:

Home. Returns the browserto the Sprint PCS Vision home
page.

Forward. Allows you to go forward to the pages you have
visited.

Mark this page. Allows you to create new bookmarks.

View Bookmarks. Allows you to view and access
bookmarked sites.

Search. Launches a Google search.

Send Page. Allows you to send a URLyou’re viewing
through SMS Text Messaging.

GotoURL.... Allows you to navigate directly toa Web site
by enteringits URL.

History. Displays the pages you have visited.
Refresh this page. Reloads the current Web page.

More.... Displays the additional menu options.
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Creatinga Bookmark

Bookmarks allow you to store the address of your favorite
Web sites for easy access at a later time.

To create abookmark:
1. GototheWeb page youwant to mark.

2. Presstheright softkeyto openthe browser menu.

3. Select Markthis page and press @ or OK (left softkey).

4. Press @

Note: Bookmarkinga page does not store the page’s contents, just its
address. Some pages cannot be bookmarked. Whethera particular Web
page may be marked is controlled by its creator.

AccessingaBookmark
Toaccess abookmark:
1. Presstheright softkeytoopenthe browser menu.

2. Select ViewBookmarksand press OK (left softkey).

3. Scrolltohighlight the bookmark you'd like to access and

press @ or OK (left softkey) to goto the Web site.
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Editing a Bookmark

Toedita bookmark:

1.

6.

Connecttothe Web and press the right softkey to access
the browser menu.

Select View Bookmarks and press OK (left softkey).

Select the bookmark you wish to edit and press the right
softkey.

Select Edit Address or EditTitle and press OK (left softkey).

Press Edit (right softkey), use your keypad to edit the
address or title, and press OK (left softkey).

To save the bookmark, press OK (left softkey).

Deleting a Bookmark

Todeleteabookmark:

=

Press the right softkey to open the browser menu.
Select View Bookmarks and press OK (left softkey).

Scrollto highlight the bookmark you'd like to delete and
press the right softkey.

Select Delete and press @ . (A confirmation screen will
bedisplayed.)

Select Yes (right softkey) to remove the bookmark.
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Goingtoa Specific Website

To goto a particular Web site by entering a URL (Web site
address):

1. ConnecttotheWeband presstheright softkey to
display the browser menu.

2. Select GotoURL...and press OK (left softkey).
Select Address and press OK (left softkey).

4. Useyourkeypad toenterthe URLof the Web site you
wish to goto and press OK (left softkey).

Note: Not all Webssites are viewable on your phone.

Reloading a Web Page
Toreload (refresh) aWeb page:
1. Presstheright softkeytoopenthe browser menu.

2. Select Refresh this page and press OK (left softkey).
Restarting the Web Browser

Ifthe Web browser appears to be malfunctioning or stops
responding, you can usually fix the problem by simply
restarting the browser.

Torestartthe Web browser:

1. Fromanactive Sprint PCS Vision connection, press the

right softkey to display the browser menu.
2. Select More...and press OK (left softkey).
3. Select Restart Browserand press OK (left softkey).
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SendingaWeb Page

This feature allows you to send a URL (Web site address) you're
viewing through SMS Text Messaging.

TosendaWeb page:

1. Fromanactive Sprint PCS Vision connection, press the
right softkey to display the browser menu.

2. SelectSendPage > OK (left softkey).
3. TocompleteandsendaWeb Page, follow steps 2—6in
“Composing and Sending SMS Text Messages” on page
173.
Adjusting the Browser Sound Volume
To adjust the browser sound volume:

1. Fromanactive Sprint PCS Vision connection, press the
right softkey to display the browser menu.

2. Select More... > OK (left softkey) > Preferences > OK (left
softkey).

Select Sound Volume > OK (left softkey).

4. Selectyourdesired volume level by pressing the
navigation key up ordown and press @ .
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Using Your Phone asaModem

With Sprint PCS Vision, you can use your phone as a modem.
You'll be able to send and receive email, browse the Internet,
and access your company’s network anywhere on the
Nationwide Sprint PCS Network.

Note: Tousethisservice, you are required to sign up ona Sprint PCS Vision
with Phone as Modem plan. Go to www.sprint.com orvisit a Sprint Store for
Phone as Modem plan details and more information.

Setting Up a Data Connection With Your PC

In order to use your phone asa modem, you'll first need to
load the Sprint PCS® Connection Manager Software on your
PC,then use a USB cable (notincluded) to connect your phone
toyourPC.

To set up your phone-to-PC data connection:

1. Fromyourcomputer’s traditional Internet connection,
goto www.sprint.com/downloads, select your
computer’s operating system, and download the “Sprint
PCS Connection Manager for Phone as Modem/USB
Cables.” (The software and drivers can be downloaded
free of charge.)

2. Double-click the downloaded file and follow the
onscreeninstructions toinstallthe Sprint PCS
Connection Manager software and drivers toyour PC.

3. Oncethesoftware has been fully installed, connect your
phonetoyour PCusinga USB cable. (Your PC will detect
the connection and anicon will appearin your system

tray.)
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4. LaunchtheSprint PCS Connection Manager Software,
select a profile, and click Connect.

5. Oncetheconnectionisestablished, launch an Internet
session, check your email, or do anythingelse you would
do usingatraditional data connection.

6. Whenyou're ready to terminate the data connection,
double-click the Sprint PCS Connection Managericonin
the system tray, then click Disconnect to end the session.

7. Disconnectthe USB cable from your phone and your PC.

Note: Whileyourdata connection is active, you will not be able to receive
incoming calls; allincoming calls will be forwarded to your Sprint PCS
Voicemail. Placing an outgoing call during a data session terminates the
data connection.
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Sprint PCS Vision FAQs

How will lknow when my phone is ready for Sprint PCS Vision
service?

When your phone is ready, your User Address will be displayed
in the Phone#/UserlD menu. Go to Settings > PhoneInfo >
Phoneit/UserID.

Howdolsigninforthefirsttime?
You are automatically signed in to access Sprint PCS Vision
services when you turn on your phone.

UOISIA SJd 3unds

How do | know when my phone is connected to Sprint PCS Vision
services?

Your phone automatically connects when Sprint PCS Vision
service is used oran incoming message arrives. Your phone will
alsodisplay the 4} icon. (Connecting takes about 10-12
seconds.)

Canlmake calls and use Sprint PCS Vision services at the
sametime?

You cannot use voice and Sprint PCS Vision services
simultaneously. If you receive a call while Sprint PCS Vision
serviceis active, the call will be forwarded to voicemail. You
can place an outgoing call anytime, but it will interrupt any
in-progress Sprint PCS Vision session.

When is my data connection active?

Your connection is active when data is being transferred.
Outgoingcalls are allowed; incoming calls go directly to

voicemail. When active, the 4 (sending) or b (receiving)

indicator flashes on your phone’s display screen.
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When is my data connection dormant?

If no data is received for 10 seconds, the connection goes
dormant. When the connectionis dormant, voice calls are
allowed. (The connection may become active again quickly.)
If no data is received for an extended time, the connection will
be terminated.

Canlsignout of data services?

You can sign out without turning off your phone; however, you
will not be able to browse the Web or use other Sprint PCS
Vision services. While signed out, you can still place or receive
phone calls, check voicemail, and use other voice services. You
may sign in again at any time. To sign out, go to Settings >

PCS Vision> Disable Vision in your phone’s menu.
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Section 3C

Sprint PCS Voice Command

In This Section

Getting Started With Sprint PCS Voice Command (page 216)
Creating Your Own Address Book (page 217)
Making a Call With Sprint PCS Voice Command (page 218)

Accessing Information Using Sprint PCS Voice Command
(page219)

With Sprint PCS, reaching your friends, family, and co-
workers has never been easier—especially when you’re on
the go. You can even listen to Web-based information, such
as news, weather, and sports. Your voice does it all with
Sprint PCS Voice Command.

This section outlines the Sprint PCS Voice Command service.

Section 3C: Sprint PCS Voice Command
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Getting Started With Sprint PCS
Voice Command

With Sprint PCS Voice Command:

You can store all your contacts’ phone numbers, so you can
simply say the name of the personyou want to call.

There’s no need to punchina lot of numbers, memorize
voicemail passwords, or try to dial while you’re driving.

You can callanyone in your address book—even if you
don’tremember their phone number.

You don’t need to worry about losing your contacts or
address book. This advanced service is network-based, so
if you switch or happen to lose your phone, you won’t lose
your contacts or address book.

It's Easy to Get Started

There are two easy ways to sign up for Sprint PCS Voice
Command:

Sign up whenyou purchase and activate your phone.

Justdial CE @D to contact Sprint Customer
Serviceand sign up.

There is a monthly charge for Sprint PCS Voice Command.
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Creating Your Own Address Book

You can program up to 500 names into your personal address
book, with each name having up to five phone numbers.
That’s 2,500 phone numbers, and with the advanced
technology of Sprint PCS Voice Command, you can have
instant accesstoall of them.

There are four ways to update your address book:

Onthe Web. Go to www.talk.sprintpcs.com and sign on with
your phone number and password to access a fully
functional Web-based address book to create and update
your contacts.

Use an Existing Address Book. Automatically merge address
books from desktop software applications with Sprint Sync’
Services for no additional charge. Simply click the “Click to
synchronize” button within your Sprint PCS Voice Command
personal address book at www.talk.sprintpcs.com.

Use Voice Recordings. Simply dial @ and say, “Add
name.” Youwill then be asked to say the name and
number you want to add to your personal address book.
Your address book can store up to 20 voice-recorded
namesatonce.

n

CallSprint411.If you don’t have a computeror Internet
access handy, you can have Sprint 411 look up phone
numbers foryou and automatically add them to your
address book. Just dial €D @ and say “Call operator”
and we’lladd two names and all the numbers associated
with those names to your address book for our standard
directory assistance charge.
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Making a Call With Sprint PCS
Voice Command

To make a call with Sprint PCS Voice Command:
1. Press @D and you'll hear the “Ready” prompt.

2. Afterthe “Ready” prompt, simply say,inanatural voice,
“Call”and the name of the person or the number you'd
like to call. (For example, you can say, “Call Jane Smith at
work,” “Call John Baker on the mobile phone,” “Call 555-
1234,”or “Call Bob Miller.”)

3. Yourrequest will be repeated and you will be asked to
verify. Say “Yes”to call the number or person. (The
number will automatically be dialed.) Say “No” if you
wishto cancel.

Tip: Keepin mind that Sprint PCS Voice Command recognizes not only your
voice, but anyvoice, sothat others can experience the same convenience if
they useyour phone.

For more helpful hints on Sprint PCS Voice Command, including a
list of recognized commands and an interactive tutorial, visit

www.talk.sprintpcs.com.
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Accessing Information Using
Sprint PCS Voice Command

Toaccess information using Sprint PCS Voice Command:

1. Press o
2. Say“Callthe Web”and choose from a listing of

information categories like news, weather,and sports.

—or—
Simply say “Call news room,” “Call the weather,” “Call
Sports Central,” etc.

Note: Sprint PCS Voice Command is not available while roaming off the
Nationwide Sprint PCS Network.
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Section 4A

Important Safety Information

In This Section

....... Generalprecauﬂons(page223)
Maintaining Safe Use of and Access to Your Phone (page 223)
Using Your Phone With a Hearing Aid Device (page 226)
Caring forthe Battery (page 227)
Radiofrequency (RF) Energy (page 228)
Owner’sRecord (page 231)

Phone Guide Proprietary Notice (page 231)

This phone guide contains important operational and safety
information that will help you safely use your phone. Failure
toread and follow the information provided in this phone
guide may result in serious bodily injury, death, or property
damage.
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General Precautions

There are several simple guidelines to operating your phone properly and
maintaining safe, satisfactory service.

Hold the phone with the antenna raised, fully-extended, and over your
shoulder.

Try notto hold, bend, or twist the phone’s antenna.
Don’t use the phoneifthe antennais damaged.
Speak directly into the mouthpiece.

Avoid exposing your phone and accessories to rain or liquid spills. If
your phone does get wet,immediately turn the power off and remove
the battery.

Do not expose your phone to direct sunlight for extended periods of
time (such asonthe dashboard of a car).

Although your phoneis quite sturdy, it is a complex piece of equipment
and can be broken. Avoid dropping, hitting, bending, or sitting on it.
Any changes or modifications to your phone not expressly approved in

this document could void your warranty for this equipment and void
your authority to operate this equipment.

Note: Forthe best care of your phone, only Sprint-authorized personnel should service
your phone and accessories. Failure todo so may be dangerous and void your warranty.

Maintaining Safe Use of and Access to
Your Phone

Do Not Rely on YourPhone for Emergency Calls

Mobile phones operate using radio signals, which cannot guarantee
connectionin all conditions. Therefore you should never rely solely upon
any mobile phonefor essential communication (e.g., medical
emergencies). Emergency calls may not be possible on all cellular networks
orwhen certain network services and/or mobile phone features are in use.
Check with your local service provider for details.
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Using Your Phone While Driving

Talking on your phone while driving (or operating the phone without a
hands-free device) is prohibited in some jurisdictions. Laws vary as to
specific restrictions. Remember that safety always comes first.

Tip: Purchase an optional hands-free accessory at yourlocal Sprint Store, or call
the Sprint PCS Accessory Hotline™ at 1-800-974-2221 or by dialing CEED
.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow any special
regulationsin a given area. Turn your phone off in areas where use is
forbidden or when it may cause interference or danger.

Using Your Phone Near Other Electronic Devices

Most modern electronicequipment is shielded from radiofrequency (RF)
signals. However, RF signals from wireless phones may affect inadequately
shielded electronicequipment.

RF signals may affect improperly installed orinadequately shielded
electronicoperating systems and/or entertainment systems in motor
vehicles. Check with the manufacturer or their representative to determine
ifthese systems are adequately shielded from external RF signals. Also
check with the manufacturer regarding any equipment that has been
added toyour vehicle.

Consult the manufacturer of any personal medical devices, such as
pacemakers and hearing aids, to determine if they are adequately shielded
from external RF signals.

Note: Always turn offthe phonein health-care facilities and request permission before
using the phone near medical equipment.

Turning Off Your Phone Before Flying

Turn off your phone before boarding any aircraft. To prevent possible
interference with aircraft systems, the U.S. Federal Aviation Administration
(FAA) regulations require you to have permission from a crew member to
use your phone while the planeis on the ground. To prevent any risk of
interference, FCC regulations prohibit using your phone while the planeis
intheair.
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Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your phone off whenina
blasting area orin otherareas with signs indicating two-way radios should
be turned off. Construction crews often use remote-control RF devices to
set off explosives.

Turnyour phone off whenyou'rein any area that has a potentially explosive
atmosphere. Although it’s rare, your phone and accessories could generate
sparks. Sparks can cause an explosion or fire, resulting in bodily injury or
evendeath.These areas are often, but not always, clearly marked. They
include:

Fueling areas such as gas stations.

Below deck on boats.

Fuel or chemical transfer or storage facilities.

Areas where the air contains chemicals or particles such as grain, dust,

or metal powders.

Any other area where you would normally be advised to turn off your
vehicle’s engine.

Note: Nevertransport or store flammable gas, flammable liquids, or explosives in the
compartment of your vehicle that contains your phone or accessories.

Restricting Children’s Access to Your Phone

Your phone is not a toy. Do not allow children to play with it as they could
hurtthemselves and others,damage the phone or make calls that increase
your Sprint PCS Invoice. Before allowing your children to use this phone,
please read "Using the Parental Control Feature" on pages 87 and 88.
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Using Your Phone With a Hearing Aid
Device

Your phone has been tested for hearing aid device compatibility. When
some wireless phones are used near some hearing devices (hearing aids
and cochlearimplants), users may detect a buzzing, humming, or whining
noise. Some hearing devices are more immune than others to this
interference noise, and phones also vary inthe amount of interference
they generate.

The wireless telephone industry has developed ratings for some of their
mobile phones, to assist hearing device users in finding phones that may be
compatible with their hearing devices. Not all phones have been rated.
Phones that are rated will have the rating on the box. Your SCP-2400 by
Sanyo has an M3 rating.

Note: Phones rated M3 or M4 meet FCC requirements and may generate less
interference to hearing devices than phones that are not labeled. M4 is the
better/higher of the two ratings.

The M3/M4 ratings do not guarantee successful interoperation between
your phone and hearing aid device. Results will vary depending on the level
of immunity of your hearing device and degree of your hearingloss.

The more immune your hearing aid device is, the less likely you are to
experience interference noise from your wireless phone. Hearing aid
devices should have ratings similar to phones. Ask your hearing healthcare
professional for the rating of your aids. Most new hearing aids have at least
an M2 immunity level. Add the “M” ratings of your hearing aid and your
phone to determine probable usability:

Any combined rating equal to or greater than six offers best use.
Any combined rating equal to five is considered normal use.
Any combined rating equal to four is considered usable.

Thus, if you pairan M3 hearing aid with an M3 phone, you will have a
combined rating of six for “best use.”

Sprint further suggests you experiment with multiple phones (even those
not labeled M3 or M4) while in the store to find the one that works best
with your hearing aid device. Should you experience interference after
purchasing your phone, promptly return it to the store. With the

Sprint® 14 Day Risk Free Guarantee you may return the phone within 14
days of purchase for a full refund.
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Getting the Best Hearing Device Experience
With Your SCP-2400 by Sanyo

One way to minimize interference is to set the phone’s Display and Keypad
backlight settings to ensure the minimum time interval.

To ensure the minimum interference for your Main Display’s and Sub
Display's backlight, follow these steps:

1. Select @ >Settings > Display > Backlight.

2. Select Main LCD or Sub LCD.

3. Scrolland select the minimum time interval setting (8 seconds for

Main LCD, 5 seconds for Sub LCD).

To ensure the minimum interference for the Keypad backlight, follow these
steps:

1. Select @ > Settings > Display > Backlight.

2. SelectKey.
3. Scrolland select the minimum time interval setting (8 seconds) and
press .

Caring for the Battery

Protecting Your Battery
The guidelines listed below help you get the most out of your battery’s
performance.

Recently there have been some public reports of wireless phone
batteries overheating, catching fire or exploding. It appears that many,
if not all, of these reports involve counterfeit or inexpensive,
aftermarket-brand batteries with unknown or questionable
manufacturing standards. Sprint is not aware of similar problems with
Sprint PCS® phones resulting from the proper use of batteries and
accessories approved by Sprint or the manufacturer of your phone. Use
only Sprint or manufacturer-approved batteries and accessories found
at Sprint Stores or through your phone’s manufacturer, or call 1-866-
343-1114toorder.They're also available at www.sprint.com — clickthe
Wireless link under Personal, and then click Accessories under Shop the
Sprint PCS Store Online. Buying the right batteries and accessories is the
best way to ensure they’re genuine and safe.

In order to avoid damage, charge the battery only in temperatures that
range from 32°Fto113°F (0°Cto45°C).

Section 4A: Important Safety Information
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Don’t use the battery chargerin direct sunlight or in high humidity
areas, such asthe bathroom.

Never dispose of the battery by incineration.
Keep the metal contacts on top of the battery clean.
Don’t attempt to disassemble or short-circuit the battery.

The battery may need recharging if it has not been used for a long period
oftime.

It's best to replace the battery when it no longer provides acceptable
performance. It can be recharged hundreds of times before it needs
replacing.
Don’t store the battery in high temperature areas for long periods of
time. It’s best to follow these storage rules:
Less than one month:
-4° F to 140° F (-20° C to 60° C)
More than one month:
-4° Fto 113° F (-20° C to 45° C)
Disposal of Lithium lon (Li-lon) Batteries
Do not handle adamaged or leaking Li-lon battery as you can be burned.
For safe disposal options of your Li-lon batteries, contact your nearest
Sprintauthorized service center.

Special Note: Be sure to dispose of your battery properly. In some areas,
the disposal of batteries in household or business trash may be prohibited.

Radiofrequency (RF) Energy

Understanding How Your Phone Operates

Your phoneis basically a radio transmitter and receiver. When it’s turned
on, it receives and transmits radiofrequency (RF) signals. When you use
your phone, the system handling your call controls the power level. This
power can range from 0.006 watts to 0.2 watts in digital mode.
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Knowing Radiofrequency Safety
The design of your phone complies with updated NCRP standards described
below.

In1991-92, the Institute of Electrical and Electronics Engineers (IEEE) and
the American National Standards Institute (ANSI) joined in updating ANSI’s
1982 standard for safety levels with respect to human exposure to RF
signals. More than 120 scientists, engineers and physicians from
universities, government health agencies and industries developed this
updated standard after reviewing the available body of research.1n 1993,
the Federal Communications Commission (FCC) adopted this updated
standardin aregulation. In August 1996, the FCC adopted hybrid standard
consisting of the existing ANSI/IEEE standard and the guidelines published
by the National Council of Radiation Protection and Measurements (NCRP).

Body-Worn Operation

To maintain compliance with FCC RF exposure guidelines, if you weara
handset on your body, use the Sprint supplied or approved carrying case,
holster or other body-worn accessory. If you do not use a body-worn
accessory, ensure the antennais at least 1.9 centimeters from your body
when transmitting. Use of non-Sprint approved accessories may violate
FCCRF exposure guidelines.

For more information about RF exposure, visit the FCC Web site at
www.fcc.gov.

Specific Absorption Rate (SAR) for Wireless Phones

The SARis avalue that corresponds to the relative amount of RF energy
absorbed in the head of a user of a wireless handset.

uoijew.oju| A}ayes jueiodwyi

The SARvalue of a phoneis the result of an extensive testing, measuring
and calculation process. It does not represent how much RF the phone
emits. All phone models are tested at their highest value in strict laboratory
settings. But when in operation, the SAR of a phone can be substantially
lessthan the level reported to the FCC.This is because of a variety of factors
including its proximity to a base station antenna, phone design and other
factors. What isimportant to remember is that each phone meets strict
federal guidelines. Variations in SARs do not represent a variation in safety.

All phones must meet the federal standard, which incorporates a
substantial margin of safety. As stated above, variations in SAR values
between different model phones do not mean variations in safety. SAR
values at or below the federal standard of 1.6 W/kg are considered safe for
use by the public.
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The highest reported SAR values of the SCP-2400 are:
AMPS mode (Part 22):
Head: 1.270 W/kg; Body-worn: 0.921 W/kg
Cellular CDMA mode (Part 22):
Head: 1.220W/kg; Body-worn: 0.755 W/kg

PCS CDMA mode (Part 24):
Head: 1.050 W/kg; Body-worn: 1.050 W/kg

FCCRadiofrequency Emission

This phone meets the FCCRadiofrequency Emission Guidelines.
FCCID number: AEZSCP-24H. More information on the phone’s SAR can
be found from the following FCC Web site: http://www.fcc.gov/oet /fccid.

FCCNotice

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
includinginterference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible
forcompliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits fora
Class Bdigital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful
interference in aresidential installation. This equipment generates, uses
and canradiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occurina
particularinstallation.

Ifthis equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment offand on,
the useris encouragedtotryto correct the interference by one or more of
the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
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Connect the equipmentintoan outlet on a circuit different from that to
which the receiveris connected.

Consult the dealer or an experienced radio/TV technician for help.

Owner’s Record

The model number, regulatory number and serial number are locatedon a
nameplate inside the battery compartment. Record the serial numberin
the space provided below. This will be helpful if you need to contact us
about your phoneinthe future.

Model: Sprint PCS Vision® Phone SCP-2400 by Sanyo®

Serial No.:

Phone Guide Proprietary Notice

CDMATechnology is licensed by QUALCOMM Incorporated under one or
more of the following patents:

4,901,307 5,109,390 5,267,262 5,416,797
5,506,865 5,544,196 5,657,420 5,101,501
5,267,261 5,414,796 5,504,773 5,535,239
5,600,754 5,778,338 5,228,054 5,337,338
5,710,784 5,056,109 5,568,483 5,659,569
5,490,165 5,511,073

T9Text Input is licensed by Tegic Communications and is covered by U.S. Pat.

5,818,437,U.5.Pat. 5,953,541, U.S. Pat. 6,011,554 and other patents
pending.

Phone Guide template version 5A (September 2005)
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Section 4B
Manufacturer’s Warranty

In This Section

Manufacturer’s Warranty (page 233)

Your phone has been designed to provide you with reliable,
worry-free service. If for any reason you have a problem with
your equipment, please refer to the manufacturer’s
warranty in this section.

Forinformation regarding the terms and conditions of
service foryour phone, please visit www.sprint.com or call
Sprint Customer Service at 1-888-211-4PCS.

Note: Inaddition tothe warranty provided by your phone’s manufacturer,
which s detailed on the following pages, Sprint offers anumber of optional
plansto coveryour equipment for non-warranty claims. Sprint PCS Total
Equipment Protection provides the combined coverage of the Sprint PCS
Equipment Replacement Program and the Sprint Equipment Service and
Repair Program, both of which are available separately. Each of these
programs may be signed up for within 30 days of activating your phone.
For more details, please visit your nearest Sprint Store or call Sprint at
1-800-584-3666.
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Manufacturer’s Warranty

Manufacturer’s Limited Warranty

SANYO FISHER COMPANY (“SANYO”) offers you, the original purchaser
who has purchased the enclosed subscriber unit (“Product”) only from an
authorized dealer in the United States, a limited warranty that the Product,
includingaccessories inthe Product’s package, will be free from defects in
material orworkmanship as follows:

A. ONE (1) YEAR LIMITED WARRANTY: For a period of one (1) year from
the date of original purchase, SANYO will, at its option, either repair or
replace a defective Product (with new or rebuilt parts/replacements).

B. LIMITED WARRANTY ON REPAIRED/REPLACED PRODUCTS: Fora
period equal to the remainder of the limited warranty period on the
original Product or,on warranty repairs which have been effected on
Products for 90 days after the date of its repair or replacement, whichever is
longer, SANYO will repair or replace (with new or rebuilt
parts/replacements) defective parts or Products used in the repair or
replacement of the original Product under the Limited Warranty oniit.

Proofthat the Product is within the warranty period in the form of a bill of
sale or warranty repair document that includes the date of purchase,
Product serial number and the authorized dealer’s name and address, must
be presented to obtain warranty service. This limited warranty is not
transferable to any third party, including but not limited to any subsequent
purchaser orowner of the Product. Transfer or resale of a Product will
automatically terminate warranty coverage with respect toiit.

This limited warranty covers batteries only if battery capacity falls below
80% of rated capacity or the battery leaks. Also this limited warranty does
not cover any battery if (i) the battery has been charged by a battery charger
not specified or approved by SANYO for charging the battery, (i) any of the
seals on the battery are broken or show evidence of tampering, or (iii) the
battery has been used in equipment other than the SANYO phone for which
itis specified.

Section 4B: Warranty
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This limited warranty does not cover and is void with respect to the
following: (i) Products which have beenimproperly installed, repaired,
maintained or modified (including the antenna); (i) Products which have
been subjected to misuse (including Products used in conjunction with
hardware electrically or mechanically incompatible or Products used with
software, accessories, goods or ancillary or peripheral equipment not
supplied or expressly authorized by SANYO for use), abuse, accident,
physical damage, abnormal use or operation,improper handling or storage,
neglect, exposure to fire, water or excessive moisture ordampness or
extreme changes in climate or temperature, (iii) Products operated outside
published maximum ratings; (iv) cosmetic damage; (v) Products on which
warranty stickers or Product serial numbers have been removed, altered, or
rendered illegible; (vi) customer instruction; (vii) cost of installation, set up,
removal or reinstallation; (viii) signal reception problems (unless caused by
defect in material or workmanship); (ix) damage the result of fire, flood,
acts of God or other acts which are not the fault of SANYO and which the
Product is not specified to tolerate, including damage caused by
mishandling and blown fuses; (x) consumables (such as memory cards,
fuses, etc.); or (xi) any Products which have been opened, repaired,
modified or altered by anyone other than SANYO or a SANYO authorized
service center.

Thiswarrantyis valid only in the United States.

REPAIR ORREPLACEMENT, AS HEREINABOVE PROVIDED, ISYOUR
SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THE LIMITED
WARRANTY. SANYO SHALLHAVE NO LIABILITY FORANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES, INCLUDING, BUTNOT LIMITED TO
LOSS OF PROFITS, LOST SALES, LOSS OF DATA, LOSS OF USE OF THE
PRODUCT, ORANTICIPATED PROFITS ARISING OUT OF USEOR
INABILITY TO USE ANY PRODUCT (FOR EXAMPLE, WASTED AIRTIME
CHARGES DUE TO THE MALFUNCTION OF A PRODUCT). THIS
WARRANTY DOES NOT COVER PRODUCTS SOLD “AS1S” OR “WITH ALL
FAULTS”. SANYO MAKES NO OTHER EXPRESS WARRANTY WITH
RESPECTTO THE PRODUCTS. THE DURATION OF IMPLIED
WARRANTIES, INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE IS
LIMITED TOTHE DURATION OF THIS EXPRESS WARRANTY.
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Some States do not allow the exclusion or limitation of incidental or
consequential damages, or allow limitations on how longanimplied
warranty lasts, so the above limitations or exclusions may not apply toyou.

This limited warranty gives you specific legal rights, and you may have
otherrights which vary from State to State.

To obtain warranty service, contact
SANYO Fisher Company
Attention : Customer Services for Wireless Products
Phone : 866-SANYOWC (866-726-9692)

Web : http://www.sanyowireless.com

fuenep

Copyright © 2006 ACCESS Systems America Inc. ACCESS, NetFront are
registered trademarks or trademarks owned by ACCESS Co., Ltd.in Japan
and selected countries worldwide. NetFront is a registered trademark of
NetFront Communications, Inc.inthe United States and is used under a
license. Portions of this software are based in part on the work of the
Independent JPEG Group.

Copyright © 2006 InnoPath Software. All rights reserved.
©2006 Sprint Nextel. All rights reserved. SPRINT, the “Going Forward”logo,

and othertrademarks are trademarks of Sprint Nextel. Sanyo is a registered
trademark of Sanyo Electric Co., Ltd.
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