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Thank you for  purchasing the LookOut™ wi th No-Hole 
PrestoMount™ Digi ta l  Color  V ideo Moni tor  by Summer 
Infant .  Keep th is  ins t ruct ion manual  for  future reference.  
P lease read the fo l lowing ins t ruct ions and warnings 
careful ly.    

Ins tal l  the Nursery Camera 
on tabletop

LookOut™ comes wi th a camera s tand for  use on tabletop or  dresser.  
Th is  can also be handy for  t ravel .
NOTE:  For  best  p icture focus ,  p lace camera 6 to 8 f t .  f rom cr ib .  

For tabletop use:

1.  At tach camera to the s tand.  Make
    sure i t  securely  c l icks  into the s tand.
    P lug in camera and fo l low 
    ins t ruct ions in  the Secure the Camera
    Cord sect ion.

2 .  P lace camera on a f lat  sur face,  
    such as a dresser  or  shel f .

tabletop

wal l  mount

SETTING UP THE CAMERA & HANDHELD SCREEN1

Secure the Camera Cord
NEVER place the camera or  cords wi th in 3 - feet  of  the cr ib .  Secure the cord 
to your  wal l  us ing the 6 secur i ty  c l ips  included to keep the cord away f rom 
baby’s  reach.  

3 f t .

Power on the Nursery Camera 
& Parent  Handheld

1.  Press  the POWER but ton     on the
    camera and hold for  3  seconds.  A
    green l ight  wi l l  appear near the lens .  
2 .  Press  and hold the POWER/VIDEO
    but ton on the handheld uni t  for  3
    seconds.  
    The handheld wi l l  automat ical ly  
    sync wi th the camera.  

NOTE:  The handheld uni t  and the camera 
are pai red at  the factory for  pr ivacy 
reasons .
( I f  the handheld and camera are not  
pai red wi th each other  for  any reason,  
see "Adding a Camera" sect ion.)

STRANGULATION HAZARD: 
Children have strangled in 
cords. Keep this cord out of 
the reach of children (more 
than 3 f t .  (0.9m) away).

WARNING
Read all  warnings prior to using this product.

LOOKOUT

Charge the Handheld
Charge for  7  hours  before f i rs t  
use.  Af ter  the in i t ia l  charge,  
recharge when necessary for  
7  hours .  We recommend 
charging overnight .
NOTE:  Whi le powered of f ,  you 
wi l l  not  see an indicator  that  
the handheld i s  charging.

TALK
BACK

Congratulat ions !  You are now ready to use your  LookOut™ 
wi th No-Hole PrestoMount™ Digi ta l  Color  V ideo Moni tor !  

Set t ing Nursery Temperature 
Uni ts  (°F or  °C) 

1.  Press  the MENU/SELECT but ton    .  
2 .  Select  TEMP UNIT  f rom the menu 
    and press  the MENU/SELECT but ton    .
3 .  Press  the UP and DOWN buttons       
    to se lect  °F or  °C.   Temperature uni ts
    wi l l  change to selected uni t  in  the
    upper bar.
4 .  Navigate to EXIT  in  the menu,  then 
    press  the MENU/SELECT but ton    .  

    Menu screen wi l l  return to camera
    mode af ter  8  seconds of  inact iv i ty.

For  most  ef f ic ient  use,  MAKE sure to 
move the temperature sensor  away f rom 
the nursery camera.

Adjust ing the Handheld 
Screen Br ightness

1.  Press  the MENU/SELECT but ton    .
 
2 .  Select  BRIGHTNESS f rom the 
    menu and press  the MENU/SELECT 
    but ton    .
 
3 .  Press  the UP and DOWN arrow
    but tons       to increase or
    decrease br ightness .

V IEWING YOUR BABY3

Screen Icons

GETT ING TO KNOW YOUR HANDHELD2

Nursery Temperature
Display

Talk-back

Zoom

Recept ion

Current  V iewing Camera (1-4)

Bat tery L i fe/Plugged In

Funct ion But tons

Power/Video

Menu/Select

Volume Up

Volume Down

Talk-back 

Zoom
Fl ip out  the 
k ick-s tand and place 
the moni tor  on a 
s table,  level  sur face.

Video On/Of f  Power Save Mode
This  feature helps conserve battery l i fe 
when not  plugged into an A/C adapter.  
The audio feature wi l l  remain act ivated,  
a l lowing you to moni tor  sounds.
1.  To act ivate POWER SAVE,  turn of f  the 
handheld’s  v ideo by press ing the 
POWER/VIDEO button        .  
The screen wi l l  go dark .
2 .  Press  the POWER/VIDEO button        
again to wake up the screen.  
When the handheld i s  not  p lugged in ,  the 
screen wi l l  automat ical ly  enter  power 
save mode af ter  30 seconds.  

Zoom In and Out

1.  Press  the ZOOM button      to
    zoom in .
2 .  Press  the but ton again to zoom
    out .

Volume

Press  the UP/DOWN arrow but tons       
to increase and decrease the 
volume.

Sound- Act ivated L ights

The LED l ight  bar  on top of  handheld 
wi l l  l ight  up as i t  p icks  up noises ,  
even in power save mode.  
When battery i s  low,  the f i rs t  LED 
f lashes red and the handheld beeps.  

HEARING & SOOTHING YOUR BABY4

Talk-back to Baby 

Reassure and soothe baby wi th the 
sound of  your  voice and press  of  a 
but ton.

1.  Press  and hold the TALK-BACK
    but ton     to ta lk  to your  baby.

2 .  Release the but ton to end
    ta lk-back mode.

wi th No-Hole PrestoMount™

To remove wall mount:

1.  Remove camera f rom the mount 
and pul l  tab at  bot tom of  mount  and 
remove f rom the wal l .
Caut ion:  keep one hand on mount 
whi le pul l ing tab wi th other  hand.

Instal l  the Nursery Camera 
on wall

NOTE:  For  best  p icture focus ,  p lace 
camera 6 to 8 f t .  f rom cr ib .  

For wall mount use:

1.  Before mount ing your  wal l -mount  to 
the wal l ,  check to make sure that  you 
l ike the v iew on your  handheld screen.  
2 .  Peel  the paper backing f rom the 
back of  the wal l  mount ,  d iscard paper,  
and then push mount for  30 seconds 
against  wal l .  For  best  per formance,  let  
the adhesive cure for  60 minutes 
before put t ing the camera onto the 
wal l  mount .  

3 .  S l ide camera onto mount  unt i l  i t  
c lcks  into place.

4 .  P lug cord into lef t  s ide of  camera.  
proceed to next  page to the Secure the 
Cord sect ion.

3 f t .

Table top use:

Wal l  mount  use:

7hr.

3 sec.

SELECT

SELECT

BRIGHTNESS
VIEW CAM
SCAN
ADD CAM
DELETE CAM
TEMP UNITS
EXIT MENU

EXIT MENU

SELECT

Place one cl ip c lose to the camera and at  same height  as camera,  
approx imately  3 -4  inches away,  going away f rom the camera and f rom the 
cr ib .  Th is  c l ip wi l l  serve as an added measure to help prevent  the camera 
f rom fal l ing.  Remove and discard the paper backing f rom the back of  the 
secur i ty  c l ip and press  for  30 seconds against  wal l .

I f  you ever  need to remove the secur i ty  c l ips ,  the c l ips  remove by pul l ing on 
the exposed tab.  Caut ion:  keep one hand on secur i ty  c l ip whi le pul l ing tab 
wi th other  hand.You can order  more secur i ty  c l ips  or  wal l  mounts  through 
our  Customer Relat ions .

BRIGHTNESS
VIEW CAM
SCAN
ADD CAM
DELETE CAM
TEMP UNITS
EXIT MENU
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THIS  PRODUCT CANNOT REPLACE RESPONSIBLE ADULT 
SUPERVIS ION.
• STRANGULATION HAZARD -  Chi ldren have STRANGLED in
   cords .  Keep th is  cord out  of  reach of  chi ldren (more than
   3  feet  (0 .9  m) away f rom the cr ib) .  Use enclosed Secur i ty
   Cl ips  to help secure cord away f rom baby’s  reach.  Never
   use extens ion cords wi th AC Adapters .  Only use the AC
   Adapters  provided.
• When an AC Adapter  i s  p lugged into an electr ical
    out let ,  do not  touch the exposed end.
• Test  moni tor  before f i rs t  use,  per iodical ly,  and when
   changing locat ion of  the Camera.
• Do not  use moni tor  near water  (such as bathtub,  s ink ,
    etc .) .
• Keep moni tor  away f rom heat sources (such as s toves ,
   radiators ,  etc .) .  
• Make sure there i s  proper vent i lat ion around al l  moni tor
   components .  Do not  p lace on sofas ,  cushions ,  beds,  etc .
   which may block vent i lat ion.  
• Th is  product  i s  not  a toy.  Do not  al low chi ldren to play
    wi th i t .
• Th is  product  contains  smal l  par ts .  Adul t  assembly
   requi red.  Exercise care when unpacking and assembl ing
   the product .  

Adul t  assembly requi red.  Keep smal l  
par ts  away f rom chi ldren when 
assembl ing.

• Use only  the or ig inal  rechargeable battery provided.
   P lease contact  Summer Infant  (USA) ,  Inc.  for  
   replacement battery.  Contact  informat ion can be found
   on the back page of  these ins t ruct ions or  on the battery
   i t se l f .
• Do not  shor t -c i rcui t  supply terminals .
• Only the recommended battery or  equivalent  are to be
   used,  vol ts  and s ize .
• Remove battery when product  i s  s tored for  long per iods
   of  t ime or  when battery i s  exhausted.
• Dispose of  exhausted battery proper ly.
• Keep al l  bat ter ies  away f rom chi ldren.

This  device compl ies  wi th par t  15 of  the FCC Rules .  Operat ion i s  subject  to 
the fo l lowing two condi t ions :  (1)  Th is  device may not  cause harmful  
inter ference,  and (2)  th is  device must  accept any inter ference received,  
including inter ference that  may cause undesi red operat ion.

CAUTION:  Changes or  modif icat ions not  express ly  approved by Summer 
Infant  may void the users  author i ty  to operate th is  equipment .

NOTE:  Th is  equipment has been tested and found to comply wi th the l imi ts  
for  a Class  B digi ta l  device,  pursuant  to par t  15 of  the FCC Rules .  These 
l imi ts  are des igned to provide reasonable protect ion against  harmful  
inter ference in a res ident ia l  ins tal lat ion.  Th is  equipment generates ,  uses 
and can radiate radio f requency energy and,  i f  not  ins tal led and used in 
accordance wi th the ins t ruct ions ,  may cause harmful  inter ference to radio 
communicat ions .  However,  there i s  no guarantee that  inter ference wi l l  not  
occur in  a par t icular  ins tal lat ion.  I f  th is  equipment does cause harmful  
inter ference to radio or  te lev is ion recept ion,  which can be determined by 
turn ing the equipment of f  and on,  the user  i s  encouraged to t r y  to correct  
the inter ference by one or  more of  the fo l lowing measures :

• Reor ient  or  re locate the receiver
• Increase the separat ion between the equipment and the receiver
• Connect the equipment into an out let  on a c i rcui t  d i f ferent  f rom that      
   to which the receiver  i s  connected.
• Consul t  the dealer  or  an exper ienced radio/T V technic ian for  help

CAUTION:  1.  To comply wi th FCC RF exposure compl iance requi rements ,  a 
separat ion dis tance of  at  least  20 cm must  be maintained between the 
antenna of  th is  device and al l  persons .  2 .  Th is  t ransmit ter  must  not  be 
co- located or  operat ing in conjunct ion wi th any other  antenna or  
t ransmit ter.

Th is  device contains  l icence-exempt t ransmit ter(s)/ receiver(s)  that  comply 
wi th Innovat ion,  Science and Economic Development Canada’s  
l icence-exempt RSS(s) .  Operat ion i s  subject  to the fo l lowing two condi t ions :  
(1)This  device may not  cause inter ference.(2)This  device must  accept any 
inter ference,  including inter ference that  may cause undesi red operat ion of  
the device.

L’émetteur/récepteur  exempt de l icence contenu dans le présent  apparei l  
es t  conforme aux CNR d’ Innovat ion,  Sciences et  Développement 
économique Canada appl icables aux apparei l s  radio exempts de l icence.  
L’explo i tat ion est  autor i sée aux deux condi t ions su ivantes : (1)L’apparei l  ne 
doi t  pas produi re de broui l lage;  (2)L’apparei l  doi t  accepter  tout  broui l lage 
radioélectr ique subi ,  même s i  le  broui l lage est  suscept ib le d’en 
compromett re le fonct ionnement .

Th is  equipment compl ies  wi th IC RSS ‐102 radiat ion exposure l imi ts  set  for th 
for  an uncontro l led envi ronment .  Th is  equipment should be ins tal led and 
operated wi th minimum dis tance 20cm between the radiator  and your  body

Cet équipement est  conforme aux l imi tes  d 'expos i t ion aux radiat ions IC 
CNR ‐102 établ ies  pour  un envi ronnement non contrô lé .  Cet  équipement 
doi t  êt re ins tal lé et  ut i l i sé avec une dis tance minimale de 20 cm entre le 
radiateur  et  vot re corps .

FCC INFORMATION
Summer Infant  (USA),  Inc.  Monitor  Warranty Pol icy
Summer Infant  (USA) ,  Inc.  wi l l  repair  or  replace (at  our  opt ion) your  uni t  f ree 
of  charge for  12 months f rom the date of  purchase i f  the uni t  i s  defect ive in 
workmanship or  mater ia ls .  To c laim your  repair/ replacement ,  the product  
must  be returned to Summer Infant  a long wi th a copy of  the or ig inal  
purchase receipt .  In  the absence of  the purchase receipt ,  the warranty wi l l  
be 12 months f rom the date of  manufacture.  Th is  warranty does not  apply to 
normal  wear or  damage f rom misuse,  abuse,  improper s torage and 
handl ing,  ins tal lat ion,  accident ,  unauthor ized repair  or  a l terat ion.  P lease 
contact  our  Consumer Relat ions Team by phone at  401-671-6551 or  v ia 
e-mai l  at  summerinfant .com/contact  for  detai l s .  For  sale and use in the USA.  
The warranty i s  nul l  and void i f  used outs ide i t s  in tended terr i tory.

IMPORTANT SAFET Y INSTRUCTIONS

1) Read Inst ruct ions -  A l l  the safety and operat ing ins t ruct ions should be 
read before the product  i s  operated.
2)  Retain Ins t ruct ions -  The safety and operat ing ins t ruct ions should be 
retained for  future reference.
3)  Heed Warnings -  A l l  warnings on the product  and in the operat ing 
ins t ruct ions should be adhered to .
4)  Fol low Inst ruct ions -  A l l  operat ing and use ins t ruct ions should be 
fo l lowed.
5)  Cleaning -  Unplug th is  product  f rom the wal l  out let  before c leaning.  Do 
not  use l iquid c leaners  or  aerosol  c leaners .  Use a damp cloth for  c leaning.
6)  At tachments  -  Do not  use at tachments  not  recommended by the product  
manufacturer  as they may cause hazards .
7)  Water  and Mois ture -  Do not  use th is  product  near water  -  for  example,  
near a bath tub,  wash bowl ,  k i tchen s ink ,  or  laundry tub;  in  a wet  basement ;  
or  near a swimming pool ;  and the l ike .
8)  Accessor ies  -  Do not  p lace th is  product  on an unstable car t ,  s tand,  
t r ipod,  bracket ,  or  table.  The product  may fal l ,  caus ing ser ious in jury  to a 
chi ld or  adul t ,  and ser ious damage to the product .  Use only  wi th a car t ,   
s tand,  t r ipod,  bracket ,  or  table recommended by the manufacturer,  or  so ld 
wi th the product .  Any mount ing of  the product  should fo l low the 
manufacturer ' s  ins t ruct ions ,  and should use a mount ing accessory   
recommended by the manufacturer.
9)  Vent i lat ion -  S lots  and openings in the cabinet  are provided for  
vent i lat ion and to ensure re l iable operat ion of  the product  and to protect  i t  
f rom overheat ing,  and these openings must  not  be blocked or  covered.  The  
openings should never  be blocked by placing the product  on a bed,  sofa,  
rug,  or  other  s imi lar  sur faces .  Th is  product  should not  be placed in a bui l t - in  
ins tal lat ion such as a bookcase or  rack unless  proper vent i lat ionis  provided 
or  the manufacturer ' s  ins t ruct ions have been adhered to .
10)  Power Sources -  Th is  product  should be operated only  f rom the type of  
power source indicated on the mark ing label .  I f  you are not  sure of  the type 
of  power supply to your  home,  consul t  your  product  dealer  or  local    
power company.  For  products  intended to operate f rom battery power,  or  
other  sources ,  refer  to the operat ing ins t ruct ions .
11)  Power-Cord Protect ion -  Power-supply cords should be routed so that  
they are not  l ike ly  to be walked on or  p inched by i tems placed upon or  
against  them, paying par t icular  at tent ion to cords at  p lugs ,  convenience  
receptacles ,  and the point  where they ex i t  f rom the product .
12)  Power L ines -  An outs ide antenna sys tem should not  be located in the 
v ic in i ty  of  overhead power l ines or  other  e lectr ic l ight  or  power c i rcui ts ,  or  
where i t  can fal l  in to such power l ines or  c i rcui ts .  When ins tal l ing an   
outs ide antenna sys tem, ext reme care should be taken to keep f rom 
touching such power l ines or  c i rcui ts  as contact  wi th them might  be fatal .
13)  Over loading -  Do not  over load wal l  out lets ,  extens ion cords ,  or  integral  
convenience receptacles as th is  can resul t  in  a r i sk  of  f i re or  e lectr ic shock.
14)  Object  and L iquid Ent r y  -  Never  push objects  of  any k ind into th is  
product  through openings as they may touch dangerous vol tage points  or  
shor t -out  par ts  that  could resul t  in  a f i re or  e lectr ic shock.  Never  spi l l  l iquid 
of  any k ind on the product .

DO NOT EXPOSE TO RAIN OR MOISTURE

CAUTION
RISK OF ELECTRIC SHOCK

DO NOT OPEN

TIPS & TROUBLESHOOTING

732-2994000-0700

© 2018 Summer Infant  (USA) ,  Inc.
Colors  and s ty les  may vary.

P lease retain informat ion
for  future reference.

Made in China.  

Summer Infant  (USA),  Inc.
1275 Park East  Dr ive
Woonsocket ,  R I  02895
401-671-6551 

To order  replacement par ts  or  ext ra cameras ,  contact  our  Consumer 
Relat ions Team at  401-671-6551or  v is i t  www.summerinfant .com/contact

• Camera AC Adapter : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#29580-05  
• Handheld AC Adapter : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#29580-13
• Ext ra Camera: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#36164 
• Handheld Screen: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#36134-02
• Wal l  Mount : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#36134-21
• Cord Cl ips : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#36134-22
• LookOut™ Tabletop S tand: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .#36134-20
• Rechargeable Ni -MH A A A s ize 4 .8V 800mAh battery : . . .#29580-10

ORDERING REPLACEMENT PARTS

CONTACT US

No picture or  sound
• Make sure the camera and handheld moni tor  uni t  are pai red.
• Make sure the camera and handheld moni tor  uni t  are turned on.   
• Make sure the AC adapters  are plugged in .
• Make sure the out lets  are work ing.
Sound but no picture
• Press  the Video On-Of f  But ton once to turn on v ideo mode.
• Make sure nothing is  b locking the camera.
• Test  recept ion by moving the handheld uni t  and/or  camera to   
d i f ferent  locat ions .
• Make sure the camera and handheld moni tor  uni t  are pai red.
Picture but  no sound
• Power the handheld completely  of f ,  then turn handheld back on.
• Turn up the volume us ing Volume Contro l .
Picture not  clear
• Wipe camera lens wi th microf iber  or  c lean,  damp cloth .
• Pos i t ion the handheld uni t  c loser  to the camera.
• Move the handheld uni t  away f rom other  e lectronic devices ,  cordless   
phones,  etc .
• Adjust  the br ightness  us ing the Br ightness  Contro l .  
• Test  recept ion by moving the handheld uni t  and/or  camera to di f ferent  
locat ions .
• P lace camera 6 to 8 f t .  f rom cr ib for  opt imized focus .  Make sure to fo l low 
inst ruct ions and warnings for  camera placement .

We're here to help!
I f  you have issues or  quest ions not  addressed in th is  Owner ’s  Guide,  
contact  us  at  401-671-6551 or  www.summerinfant .com/contact
Do not  return the product  to the s tore.

Summer Canada, Ltd.  
200 Fi rs t  Gul f  B lvd. ,  Uni t  C
Brampton,  Ontar io ,
Canada L6W 4T5
905 456-8484

Adding a Camera

Your digi ta l  v ideo moni tor  accepts  
up to 4 cameras total .  You can 
select  the one you want to v iew OR 
use the auto-scan mode to cycle 
through each camera on an 
8-second rotat ion.
1.  Make sure the power i s  on for  
    the camera you want to add.  
2 .  Press  the MENU/SELECT but ton   
    to enter  menu screen.
3 .  Us ing the DOWN button    ,  scro l l
    to ADD CAM and press  the
    MENU/SELECT but ton     to se lect .  
4 .  Us ing the UP or  DOWN buttons     ,
    scrol l  to the camera number you
    would l ike to add and press
    MENU/SELECT but ton     to se lect .
5 .  Press  the SYNC button on the
    back of  the camera.  Three bars
    wi l l  appear next  to the camera
    icon to indicate syncing.  

ADDING AND VIEWING CAMERAS5

If  unsuccessfu l ,  repeat the above s teps .
Ext ra Cameras :  
To order  an addi t ional  camera ( i tem #36164) ,  p lease contact  our  
Consumer Relat ions Team at  401-671-6551 or  v is i t  
www.summerinfant .com/contact .

Deleting a Camera

1.  Press  the MENU/SELECT but ton    .
2 .  Press  the DOWN button   ,  h ighl ight
    DELETE CAM and press  the 
    MENU/SELECT but ton     to se lect .
3 .  Use the UP or  DOWN buttons 
    to h ighl ight  the camera you want
    to delete.
4 .  Press  the MENU/SELECT but ton     
    to delete that  camera.

Selecting a Camera to View

1.  Press  the MENU/SELECT but ton    .  
2 .  Press  the DOWN button   ,  h ighl ight
    V IEW CAM and press  the  
    MENU/SELECT     but ton to se lect .
3 .  Press  the UP and DOWN buttons
    to se lect  an avai lable camera.
    B lue color  indicates pai red
    cameras .
4 .  Press  MENU/SELECT but ton     to
    conf i rm select ion.  

Scanning Cameras

1.  Press  the MENU/SELECT but ton    .
2 .  Us ing the DOWN button   ,  se lect
    SCAN and press  the MENU/SELECT
    but ton    .  
    Scanning cameras wi l l  begin ,
    cycl ing through each act ive
    camera every 8 seconds.
3 .  To s top scanning,  press  the
    MENU/SELECT but ton    .

WARNING

WARNING

WARNING

TIPS & TROUBLESHOOTING (cont.)
Squealing sound coming from speaker on Handheld Unit
• Move the handheld uni t  and camera fur ther  away f rom each other.
• Turn the volume down us ing Volume Contro l .
• Power both the handheld and camera of f  completely.  Remove and 
re- inser t  the handheld battery,  then turn both back on.
Handheld is  beeping
• I f  no v ideo,  turn on camera.
• I f  bat tery i s  low,  charge battery.
    Af ter  the in i t ia l  charge,  recharge when necessary for  7  hours .  We 
recommend charging overnight .
Temperature l is ted as LL or  HH
• Room temperature i s  outs ide of  the thermometer  l imi ts .  The thermometer  
i s  ef fect ive in between 32°F – 100°F (0°C – 38°C).
    I f  you receive a false error  message,  p lease contact  our  Consumer 
Relat ions Team.
Camera isn’ t  syncing with handheld
• Delete camera and add i t  back.  

15)  Serv ic ing -  Do not  at tempt to serv ice th is  product  yoursel f  as  opening or  
removing covers  may expose you to dangerous vol tage or  other  hazards .  
Refer  a l l  serv ic ing to qual i f ied serv ice personnel .
16)  Damage Requi r ing Serv ice -  Unplug th is  product  f rom the wal l  out let  
and refer  serv ic ing to qual i f ied serv ice personnel  under the fo l lowing 
condi t ions :
     a)  When the power-supply cord or  p lug i s  damaged,
     b)  I f  l iquid has been spi l led,  or  objects  have fal len into the product ,
     c)  I f  the product  has been exposed to ra in or  water,
     d)  I f  the product  does not  operate normal ly  by fo l lowing the operat ing 
ins t ruct ions .  Adjust ing only  those contro ls  that  are covered by the operat ing 
ins t ruct ions as an improper adjustment of  other  contro ls  may resul t  in  
damage and wi l l  of ten requi re extens ive work by a qual i f ied technic ian to 
restore the product  to i t s  normal  operat ion,
     e)  I f  the product  has been dropped or  damaged in any way,  and
      f )  When the product  exhibi ts  a dis t inct  change in per formance -  th is  
indicated a need for  serv ice.
17)   Replacement Par ts  -  When replacement par ts  are requi red,  be sure the 
serv ice technic ian has used replacement par ts  speci f ied by the 
manufacturer  or  have the same character is t ics  as the or ig inal  par t .    
Unauthor ized subst i tut ions may resul t  in  f i re ,  e lectr ic shock,  or  other  
hazards .
18)   Safety Check -  Upon complet ion of  any serv ice or  repairs  to th is  
product ,  ask the serv ice technic ian to per form safety checks to determine 
that  the product  i s  in  proper operat ing condi t ion.
19)   Wal l  or  Cei l ing Mount ing -  The product  should be mounted to a wal l  or  
cei l ing only  as recommended by the manufacturer.
20)   Heat  -  The product  should be s i tuated away f rom heat sources such as 
radiators ,  heat  regis ters ,  s toves ,  or  other  products  ( including ampl i f iers)  that  
produce heat .
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