
RegulatoryInformation
ThisdeviceisapprovedunderSymbolTechnologies,Inc.

ThisguideappliestoModelNumberESL201.

AllSymbolTechnologiesdevicesaredesignedtobecompliantwithrulesand
regulationsinthelocationswheretheyaresoldandwillbelabeledasrequired.

Locallanguagetranslationsareavailableatthefollowingwebsite:

https://portal.motorolasolutions.com/Support/US-EN/Wireless+Networks

AnychangesormodificationstoSymbolequipment,notexpresslyapprovedby
Symbol,couldvoidtheuser’sauthoritytooperatetheequipment.

CAUTION

OnlyuseSymbolapprovedandULListedbattery.

Declaredmaximumoperatingtemperature:40°C.

WirelessDeviceCountryApprovals
Regulatorymarkings,subjecttocertification,areappliedtothedevicesignifyingthe
radio(s)is/areapprovedforuseinthefollowingcountries:UnitedStates,Canada,
andEurope.

PleaserefertotheDeclarationofConformity(DoC)fordetailsofothercountry
markings.Thisisavailableat

http://www.motorolasolutions.com/doc

Note:Europeincludes,Austria,Belgium,Bulgaria,Croatia,CzechRepublic,Cyprus,
Denmark,Estonia,Finland,France,Germany,Greece,Hungary,Iceland,Ireland,Italy,
Latvia,Liechtenstein,Lithuania,Luxembourg,Malta,Netherlands,Norway,Poland,
Portugal,Romania,SlovakRepublic,Slovenia,Spain,Sweden,Switzerlandandthe
UnitedKingdom.

Operationofthedevicewithoutregulatoryapprovalisillegal.

ESL201Installation

ToinstalltheESL201:

1.RemovetheESL201shelftagfromthepackaging.
2.Removetheplasticspacertoactivatethebattery.
3.AttachtheESL201totheshelf.
4.Verifythattheshelftagdisplayisoperational.

HealthandSafetyRecommendations

WarningforUseofWirelessDevices

Pleaseobserveallwarningnoticeswithregardtotheusageofwirelessdevices.
Pacemakers
Pacemakermanufacturersrecommendedthataminimumof15cm(6inches)be
maintainedbetweenahandheldwirelessdeviceandapacemakertoavoidpotential
interferencewiththepacemaker.Theserecommendationsareconsistentwith
independentresearchandrecommendationsbyWirelessTechnologyResearch.

ProductDescription
•ShouldALWAYSkeepthedevicemorethan15cm(6inches)fromtheir

pacemakerwhenturnedON.
•Shouldnotcarrythedeviceinabreastpocket.
•Shouldusetheearfurthestfromthepacemakertominimisethepotentialfor

interference.
•Ifyouhaveanyreasontosuspectthatinterferenceistakingplace,turnOFFyour

device.
OtherMedicalDevices
Pleaseconsultyourphysicianorthemanufacturerofthemedicaldevice,to
determineiftheoperationofyourwirelessproductmayinterferewiththemedical
device.
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RF Exposure Guidelines

Reducing RF Exposure - Use Properly
Only operate the device in accordance with the instructions supplied.
International
The device complies with internationally recognized standards covering human
exposure to electromagnetic fields from radio devices. For information on
"International" human exposure to electromagnet fields refer to the Motorola
Declaration of Conformity (DoC) at http://www.motorolasolutions.com/doc.
For further information on the safety of RF energy from wireless devices - see
http://responsibility.motorolasolutions.com/index.php/downloads/.
Located under Wireless Communications and Health.

Europe
Electronic Shelf Label
To comply with EU RF exposure requirements, this device must be attached
according to installation instruction. Other operating configurations should be
avoided.

US and Canada
Co-located Statement
To comply with FCC RF exposure compliance requirement, the antenna used for this
transmitter must not be co-located or operating in conjunction with any other
transmitter/antenna except those already approved in this fillng.
Electronic Shelf Label
To comply with FCC/IC RF exposure requirements, this device must be attached
according to installation instruction. Other operating configurations should be
avoided.
Pour se conformer à la FCC / IC sur l'exposition aux RF, cet appareil doit être fixé
selon les instructions d'installation. D'autres configurations de fonctionnement
doivent être évités.

Batteries
Battery Information

CAUTION
Risk of explosion if battery is replaced by an incorrect type.
Displose of batteries according to instructions.

Perchlorate Material - special handling may apply.
See www.dtsc.ca.gov/hazardouswaste/perchlorate

Battery Safety Guidelines
• Follow battery usage, and storage guidelines found in the user's guide.*
• Improper battery use may result in a fire, explosion, or other hazard.
• Do not use incompatible batteries. Use of an incompatible battery may present a risk of

fire, explosion, leakage, or other hazard. If you have any questions about the compatibility
of a battery, contact Motorola Enterprise Mobility support.

• Do not disassemble or open, crush, bend or deform, puncture, or shred.
• Severe impact from dropping any battery-operated device on a hard surface could cause

the battery to overheat.
• Do not short circuit a battery or allow metallic or conductive objects to contact the battery

terminals.
• Do not modify or remanufacture, attempt to insert foreign objects into the battery,

immerse or expose to water or other liquids, or expose to fire, explosion, or other hazard.
• Do not leave or store the equipment in or near areas that might get very hot, such as in a

parked vehicle or near a radiator or other heat source. Do not place battery into a
microwave oven or dryer.

• Battery usage by children should be supervised.
• Please follow local regulations to promptly dispose of used batteries.
• Do not dispose of batteries in fire.
• Seek medical advice immediately if a battery has been swallowed.
• In the event of a battery leak, do not allow the liquid to come in contact with the skin or

eyes. If contact has been made, wash the affected area with large amounts of water and
seek medical advice.

• If you suspect damage to your equipment or battery, contact Motorola Enterprise Mobility
support to arrange for inspection.

• Battery storage temperature: -20°C to 60°C
• Battery operating temperatiure: 0°C to 40°C

To replace the battery:
1. Using a specialized tool (not supplied), open the battery door by turning tool clockwise.
2. Remove and replace the battery and close the battery door by turning the tool counter-

clockwise.

Use of Hearing Aids
When some wireless devices are used near some hearing devices (hearing aids and
cochlear implants), users may detect a buzzing, humming, or whining noise. Some
hearing devices are more immune than others to this interference noise, and
wireless devices also vary in the amount of interference they generate. In the event
of interference you may want to consult your hearing aid supplier to discuss
solutions.

Radio Frequency Interference Requirements - FCC
Note: This equipment has been tested and
found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC
rules. These limits are designed to provide
reasonable protection against harmful
interference in a residential installation. This
equipment generates, uses and can radiate
radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio
communications. However there is no guarantee that interference will not occur in
a particular installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• Connect the equipment into an outlet on a circuit different from that to which

the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help

Radio Transmitters (Part 15)
This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Radio Frequency Interference Requirements - Canada
This device is in compliance with the NRC for Industry Canada applicable to license-
exempt radios. Use is allowed with the following two conditions: (1) the device must
not produce interference, and (2) the the device must accept any interference to the
radio, even if the interference is likely to compromise operation.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions
suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de
l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage
est susceptible d'en compromettre le fonctionnement.
Label Marking: The Term "IC:" before the radio certification only signifies that
Industry Canada technical specifications were met.

Marking and European Economic Area (EEA)

For RLAN Devices:
The use of 2.4GHz RLAN's, for use through the EEA, have the following restrictions:

• Maximum radiated transmit power of 100 mW EIRP in the frequency range 2.400 -2.4835
GHz.

Statement of Compliance for Wireless Devices
Symbol hereby declares that this device is in compliance with the essential
requirements and other relevant provisions of Directive 1999/5/EC and 2011/65/EU.
A Declaration of Conformity may be obtained from:
http://www.motorolasolutions.com/doc

http://motorolasolutions.com/support
http://motorolasolutions.com/support
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Waste Electrical and Electronic Equipment (WEEE)

English: For EU Customers: All products at the end of their life must be returned to Motorola for recycling.
For information on how to return product, please go to: http://www.motorola.com/recycling/weee.

Français: Clients de l'Union Européenne: Tous les produits en fin de cycle de vie doivent être retournés à
Motorola pour recyclage. Pour de plus amples informations sur le retour de produits, consultez : http://
www.motorola.com/recycling/weee.
Español: Para clientes en la Unión Europea: todos los productos deberán entregarse a Motorola al final de
su ciclo de vida para que sean reciclados. Si desea más información sobre cómo devolver un producto, visite:
http://www.motorola.com/recycling/weee.
Bulgarish: За клиенти от ЕС:След края на полезния им живот всички продукти трябва да се 
връщат на Motorola за рециклиране. За информация относно връщането на продукти, моля 
отидете на адрес: http://www.motorola.com/recycling/weee.
Deutsch: Für Kunden innerhalb der EU: Alle Produkte müssen am Ende ihrer Lebensdauer zum Recycling an
Motorola zurückgesandt werden. Informationen zur Rücksendung von Produkten finden Sie unter http://
www.motorola.com/recycling/weee.
Italiano: per i clienti dell'UE: tutti i prodotti che sono giunti al termine del rispettivo ciclo di vita devono
essere restituiti a Motorola al fine di consentirne il riciclaggio. Per informazioni sulle modalità di
restituzione, visitare il seguente sito Web: http://www.motorola.com/recycling/weee.
Português: Para clientes da UE: todos os produtos no fim de vida devem ser devolvidos à Motorola para
reciclagem. Para obter informações sobre como devolver o produto, visite: http://www.motorola.com/
recycling/weee.
Nederlands: Voor klanten in de EU: alle producten dienen aan het einde van hun levensduur naar Motorola
te worden teruggezonden voor recycling. Raadpleeg http://www.motorola.com/recycling/weee voor meer
informatie over het terugzenden van producten.
Polski: Klienci z obszaru Unii Europejskiej: Produkty wycofane z eksploatacji nale¿y zwróciæ do firmy
Motorola w celu ich utylizacji. Informacje na temat zwrotu produktów znajduj¹ siê na stronie internetowej
http://www.motorola.com/recycling/weee.

Eesti: EL klientidele: kõik tooted tuleb nende eluea lõppedes tagastada taaskasutamise eesmärgil
Motorola'ile. Lisainformatsiooni saamiseks toote tagastamise kohta külastage palun aadressi: http://
www.motorola.com/recycling/weee.

Magyar: Az EU-ban vásárlóknak: Minden tönkrement terméket a Motorola vállalathoz kell eljuttatni
újrahasznosítás céljából. A termék visszajuttatásának módjával kapcsolatos tudnivalókért látogasson el a
http://www.motorola.com/recycling/weee weboldalra.
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Svenska: För kunder inom EU: Alla produkter som uppnått sin livslängd måste returneras till Motorola för
återvinning. Information om hur du returnerar produkten finns på http://www.motorola.com/recycling/weee.

Suomi: Asiakkaat Euroopan unionin alueella: Kaikki tuotteet on palautettava kierrätettäväksi Motorola-
yhtiöön, kun tuotetta ei enää käytetä. Lisätietoja tuotteen palauttamisesta on osoitteessa http://
www.motorola.com/recycling/weee.

Dansk: Til kunder i EU: Alle produkter skal returneres til Motorola til recirkulering, når de er udtjent. Læs
oplysningerne om returnering af produkter på: http://www.motorola.com/recycling/weee.

Slovenski: Za kupce v EU: vsi izdelki se morajo po poteku življenjske dobe vrniti podjetju Motorola za
reciklažo. Za informacije o vra ilu izdelka obiš ite: http://www.motorola.com/recycling/weee.

Turkish WEEE Statement of Compliance
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Motorola Solutions Support Center

If you have a problem with your equipment, contact support for your region.

Contact information is available at:

https://portal.motorolasolutions.com/Support/US-EN

When contacting Motorola Solutions support, please provide the following
information:

• Serial number of the unit

• Model number or product name

• Software type and version number

Motorola Solutions responds to calls by e-mail, telephone, or fax within the time
limits set forth in support agreements. If you purchased your product from a
Motorola Solutions business partner, contact that business partner for support.

Customer Support Web Sites

The Motorola Solutions Support Central Web site, located at:

https://portal.motorolasolutions.com/Support/US-EN.

provides information and online assistance including developer tools, software
downloads, product manuals and online repair requests.

Manuals

https://portal.motorolasolutions.com/Support/US-EN/Wireless+Networks.

General Information

Obtain additional information by contacting Motorola Solutions at:

Telephone (North America): 1-800-722-6234

Telephone (International): +1-631-738-5200

Website: http://www.motorolasolutions.com
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