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Setting up your phone

Your phone already has a SIM card installed.

Step 1. Remove the back cover

With the phone facing down, insert your
fingernail into the cutout located on the bottom
of the back cover and gently lift the cover.

Optional: Put the microSD card
Put the microSD card with the gold
contacts facing down as shown.

NOTE: The microSD card is sold separately.

Step 2. Insert the battery
Insert the battery, making sure the gold
contacts line up. Press down gently to secure.

Step 3. Replace the back cover

Place the back cover over the back of the
phone and then press down along the edges
to secure.




Step 4. Charge your phone
Before turning on your phone, charge it fully.

Insert the small end of the USB cable into the
phone. Insert the larger end into the charger
and plug the charger into an outlet.

WARNING: Only use approved chargers with your
device. Incompatible chargers or tampering with the
charging port could damage your device and void the
warranty.

Using your phone

Turning your phone on/off
To turn your phone on, press and hold the
END/PWR key.

Press and hold the END/PWR key again to
turn it off.

Setting up voicemail

1. Dial *86 and press the SEND key.

2. When you hear a greeting, press #
to interrupt.

3. Follow the setup instructions.

Checking voicemail

From your phone:

1. Dial *86 and press the SEND key.
2. Follow the instructions.

From other phones:

1. Dial your wireless number.

2. When you hear the greeting, press # to
interrupt.

3. Follow the instructions.

NOTE: Voice mailboxes not set up within 45
days will be canceled. Your voice mailbox is not
password protected until you create a password
by following the setup instructions.

Verizon Cloud

Verizon Cloud offers secure online storage to
back up your contacts and sync them with your
other Cloud-connected devices.

For more info, go to http://vzw.com/cloud

Support & More

My Verizon

Manage your account, track your
usage, edit account information,
pay your bill and more at:
verizonwireless.com/myverizon.

Get help using your phone
From your computer, visit:
verizonwireless.com/Support.

International travel

For features and rates when outside
the US, visit:
verizonwireless.com/International.
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Customer service
Call 800.922.0204
Twitter @VZWSupport

More information
Download a User Guide from
verizonwireless.com/Support
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Additional information

Your wireless device and third-party services
Verizon Wireless is the mobile carrier
associated with this wireless device, but

many services and features offered through
this device are provided by or in conjunction
with third parties. Verizon Wireless is not
responsible for your use of this device or any
non-Verizon Wireless applications, services
and products, including any personal
information you choose to use, submit or share
with others. Specific third-party terms and
conditions, terms of use and privacy policies
apply. Please review carefully all applicable
terms, conditions and policies prior to using
this wireless device and any associated
application, product or service.

Hearing aid compatibility information

This phone has been tested and rated for use
with hearing aids for some of the wireless
technologies that it uses. However, there may
be some newer technologies that have not
been tested yet for use with hearing aids.

It is important to try the different features

of this phone thoroughly and in different
locations, using your hearing aid or cochlear
implant, to determine if you hear any
interfering noise. Ask your service provider or
the manufacturer of this phone for information
on hearing aid compatibility. If you have
questions about return or exchange policies,
ask your service provider or phone retailer.
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FCC Statement

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause undesired
operation.

2. Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

SAR Information Statement

Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed
the emission limits for exposure to radiofrequency (RF) energy set by the Federal Communications
Commission of the U.S. Government. These limits are part of comprehensive guidelines and establish
permitted levels of RF energy for the general population. The guidelines are based on standards that
were developed by independent scientific organizations through periodic and thorough evaluation of
scientific studies. The standards include a substantial safety margin designed to assure the safety of all
persons, regardless of age and health. The exposure standard for wireless mobile phones employs a unit
of measurement known as the Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6
W/kg. * Tests for SAR are conducted with the phone transmitting at its highest certified power level in all
tested frequency bands. Although the SAR is determined at the highest certified power level, the actual
SAR level of the phone while operating can be well below the maximum value. This is because the phone
is designed to operate at multiple power levels so as to use only the power required to reach the network.
In general, the closer you are to a wireless base station antenna, the lower the power output. Before a
phone model is available for sale to the public, it must be tested and certified to the FCC that it does not
exceed the limit established by the government adopted requirement for safe exposure. The tests are
performed in positions and locations (e.g., at the ear and worn on the body) as required by the FCC for
each model. The highest SAR value for this model phone when tested for use at the ear is 0.433W/Kg
and when worn on the body, as described in this user guide, is 1.151W/Kg(Body-worn measurements
differ among phone models, depending upon available accessories and FCC requirements). The
maximum scaled SAR in hotspot mode is 1.473W/Kg. While there may be differences between the SAR
levels of various phones and at various positions, they all meet the government requirement for safe
exposure. The FCC has granted an Equipment Authorization for this model phone with all reported SAR
levels evaluated as in compliance with the FCC RFexposure guidelines. SAR information on this model
phone is on file with the FCC and can be found under the Display Grant section of http://www.fcc.gov/
oet/fccid after searching on



FCC ID: 2ASCR-KAZUNA Additional information on Specific Absorption Rates (SAR) can be found on
the Cellular Telecommunications Industry Asso-ciation (CTIA) web-site at http://www.wow-com.com. * In
the United States and Canada, the SAR limit for mobile phones used by the public is 1.6 watts/kg (W/kg)
averaged over one gram of tissue. The standard incorporates a sub-stantial margin of safety to give
additional protection for the public and to account for any variations in measurements.

Body-worn Operation
This device was tested for typical body-worn operations. To comply with RF exposure requirements, a
minimum separation distance

of 10mm must be maintained between the user’s body and the handset, including the antenna.
Third-party belt-clips, holsters,
and similar accessories used by this device should not contain any metallic components. Body-worn
accessories that do not meet these requirements may not comply with RF exposure requirements and
should be avoided. Use only the supplied or an approved antenna.

Hearing aid compatibility (HAC) regulations for mobile phones
In 2003, the FCC adopted rules to make digital wireless telephones compatible with hearing aids and
cochlear implants. Although analog wireless phones do not usually cause interference with hearing aids
or cochlear implants, digital wireless phones sometimes do because of electromagnetic energy emitted
by the phone's antenna, backlight, or other components. Your phone is compliant with FCC HAC

regulations (ANSI C63.19- 2011).

While some wireless phones are used near some hearing devices (hearing aids and cochlear implants),
users may detect a buzzing, humming, or whining noise. Some hearing devices are more immune than
others to this interference noise and phones also vary in the amount of interference they generate. The
wireless telephone industry has developed a rating system for wireless phones to assist hearing device
users in finding phones that may be compatible with their hearing devices. Not all phones have been
rated. Phones that are rated have the rating on their box or a label located on the box. These ratings are
not guaranteed. Results will vary, depending on the level of immunity of your hearing device and the
degree of your hearing loss. If your hearing device happens to be vulnerable to interference, you may not
be able to use a rated phone successfully. Trying out the phone with your hearing device is the best way

to evaluate it for your personal needs.

This phone has been tested and rated for use with hearing aids for some of the wireless technologies that
it uses. However, there may be some newer wireless technologies used in this phone that have not been
tested yet for use with hearing aids. It is important to try the different features of this phone thoroughly
and in different locations, using your hearing aid or cochlear implant, to determine if you hear any
interfering noise. Consult your service provider or the manufacturer of this phone for information on
hearing aid compatibility. If you have questions about return or exchange policies, consult your service

provider or phone retailer.

M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely to generate less interference

to hearing devices than phones that are not labeled. M4 is the better/higher of the two ratings.

T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to be more usable with a



hearing device’s telecoil (“T Switch” or “Telephone Switch”) than unrated phones. T4 is the better/higher

of the two ratings. (Note that not all hearing devices contain telecaoils.)

Your 4G basic phone KAZ-F119,KAZ-F019 has been tested for hearing aid device compatibility and has an
M4/T4 rating.

Hearing devices may also be measured for immunity to this type of interference. Your hearing device
manufacturer or hearing health professional may help you find results for your hearing device.

For additional information about the FCC'’s actions with regard to hearing aid compatible wireless devices

and other steps the FCC has taken to ensure that individuals with disabilities have access to

telecommunications services, please go to www.fcc.gov/cgb/dro.
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