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1.2	 Getting started
1.2.1	 Set up
Removing or installing the back cover

Inserting or removing the SIM card 
You must insert your SIM card to make phone calls. Please power off 
your phone before inserting or removing the SIM card.
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Place the SIM card with the chip facing downwards and slide it into its 
housing. Make sure that it is correctly inserted. To remove the card, 
press and slide it out.

	 For dual SIM models, both SIM1 and SIM2 can support 2G 
and 3G networks. If both of them are 3G SIM cards, only one 
card can support 3G network. Your phone only supports 
mini-SIM card. Do not attempt to insert other SIM types 
like micro and nano cards, otherwise you may damage your 
phone.

Connect battery charger to your phone and plug into the socket.

	 If the battery is very low, there will be no indication that 
power is being received until the charge is sufficient to show 
the charging status bar. To reduce power consumption and 
energy waste, once the battery is fully charged, disconnect 
your charger from the plug; switch off Wi-Fi, GPS, Bluetooth 
or background-running applications when not in use; reduce 
the backlight time, etc.
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Status icons

For dual SIM model, status icons referring to either SIM1 or SIM2 will 
be identified by a colour which you have defined. (1)

GPRS connected Roaming

GPRS in use No SIM card inserted

EDGE connected Vibrate mode

EDGE in use Ringer is silenced

3G connected Phone microphone is 
muted

3G in use Battery is very low

HSPA (3G+) connected Battery is low

HSPA (3G+) in use Battery is partially 
drained

Connected to a Wi-Fi 
network Battery is full

Bluetooth is on Battery is charging

Airplane mode Headset connected

Alarm is set No signal

GPS is on Signal strength

(1)	 Define through Settings\SIM management\SIM INFORMATION\
Set background colour. 4027D only.

Notification icons

New text or 
multimedia message

Missed call

Problem with SMS or 
MMS delivery

Call on hold

New Hangouts message Call forwarding is on

New voicemail Uploading data

Upcoming event Downloading data

Data is synchronising Download finished

Screenshot error Select input method

USB tethering is on
An open Wi-Fi network 
is available

Portable Wi-Fi hotspot 
is on

Phone is connected via 
USB cable

Screenshot captured Radio is on

Carrier data use 
threshold approaching 
or exceeded

System update available

Call in progress Connected to VPN
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1.3.6	 Volume adjustment
You can set ringer, media and phone ringtone volume to your 
preference by pressing Volume up/down key or touching Settings\
Sound & notification.

1.4	 Applications and widgets 
The Applications (apps) list contains all pre-embedded and newly 
installed apps.

To access the list, touch  from the Home screen. To return to the 
Home screen, touch the Home key or the Back key.

By touching and holding an empty area in the Home screen, you can 
switch to widget interface mode. 

2	Text input����������������������

2.1	 Using Onscreen Keyboard
Onscreen Keyboard settings
Touch application tab from the Home screen, select Settings\
Language & input, touch  Android keyboard, and then a 
series of settings are available for your selection. 

Adjust the Onscreen Keyboard orientation
Turn the phone sideways or upright to adjust the Onscreen Keyboard 
orientation. You can also adjust it by marking the checkbox in 
Settings\Accessibility\ Auto-rotate screen.

2.1.1	 Android keyboard

Touch to switch between symbol and numeric keyboard.

Touch to enter symbols/emoticons.

Touch to enter text or numbers.

Touch & hold to show input options;  when Wi-Fi or data 
connection is on, touch to enter voice input.

Touch to switch  between "abc/
Abc" mode; Touch & hold to switch 
between "abc/ABC" mode.

2.1.2	 SwiftKey keyboard

Slide through letters to input characters 

Touch to delete incorrect characters
Touch to insert a space or complete the 
current word or insert a prediction as 
preferred

Touch and hold to switch voice input

Touch to enter Numbers and symbols, etc.
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4	Contacts�������������������
You can view and create contacts on your phone and synchronise 
these with your Gmail contacts or other applications on the web 
or on your phone.

4.1	 Adding a contact
Touch Application tab on the Home screen, select Contacts app, 
then touch the icon  in the contact list to create a new contact.

Contact group list; 

Touch to find contacts 
in contact list;

Favourites

Contact list

Touch to add 
contact

4.2	 Importing, exporting and sharing 
contacts

From Contacts screen, touch  to open the options menu, touch 
Import/export, then choose to import/export contacts from/to 
SIM card, Phone, SD card, Phone storage, Accounts, etc.

To import/export a single contact from/to SIM card, choose an 
account and target SIM card(s), select the contact you want to 
import/export, and touch  to confirm.

To import/export all contacts from/to SIM card, choose an account  
and target SIM card(s), touch Select all and touch  to confirm.

You can share a single contact or contacts with others by sending the 
contact's vCard to them via Bluetooth, Gmail, etc.

Touch a contact you want to share, touch  and Share from 
the contact details screen, then select the application to perform 
this action. 

4.3	 Synchronising contacts in multiple 
accounts

Contacts, data or other information can be synchronised from 
multiple accounts, depending on the applications installed on your 
phone.

5	Messaging�����������������
You can create, edit and receive SMS and MMS with this phone.

To access this feature, touch Application tab from the Home screen, 
then select Messaging.

�All messages you receive or send out can be saved in 
phone memory or SIM card. To consult the SMS messages 
stored in SIM card, touch  from Messaging screen, then 
touch Settings\Text Message(SMS)\Manage SIM 
card messages.

5.1	 Write message
On message list screen, touch the new message icon  to write text\
multimedia messages.

Touch to create a new message.

Touch to search in all messages.

Touch to view the whole message 
thread.

Touch & hold message threads to 
delete messages or to add shortcut.
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Hearing Aid Compatibility (HAC) regulations for Mobile 

phones 

In 2003, the FCC adopted rules to make digital wireless telephones compatible with hearing 

aids and cochlear implants. Although analog wireless phones do not usually cause 

interference with hearing aids or cochlear implants, digital wireless phones sometimes do 

because of electromagnetic energy emitted by the phone's antenna, backlight, or other 

components. Your phone is compliant with FCC HAC regulations (ANSI C63.19- 2011). 

While some wireless phones are used near some hearing devices (hearing aids and cochlear 

implants), users may detect a buzzing, humming, or whining noise. Some hearing devices are 

more immune than others to this interference noise and phones also vary in the amount of 

interference they generate. The wireless telephone industry has developed a rating system for 

wireless phones to assist hearing device users in finding phones that may be compatible with 

their hearing devices. Not all phones have been rated. Phones that are rated have the rating on 

their box or a label located on the box. The ratings are not guarantees. Results will vary 

depending on the user's hearing device and hearing loss. If your hearing device happens to be 

vulnerable to interference, you may not be able to use a rated phone successfully. Trying out 

the phone with your hearing device is the best way to evaluate it for your personal needs. 

 

This phone has been tested and rated for use with hearing aids for some of the wireless 

technologies that it uses. However, there may be some newer wireless technologies used in 

this phone that have not been tested yet for use with hearing aids. It is important to try the 

different features of this phone thoroughly and in different locations, using your hearing aid 

or cochlear implant, to determine if you hear any interfering noise. Consult your service 

provider or the manufacturer of this phone for information on hearing aid compatibility. If 

you have questions about return or exchange policies, consult your service provider or phone 

retailer. 

 

M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely to generate less 

interference to hearing devices than phones that are not labeled. M4 is the better/higher of the 

two ratings.  

 

Your phone meets the M4 level rating. 

 

Hearing devices may also be rated. Your hearing device manufacturer or hearing health 

professional may help you find this rating. For more information about FCC Hearing Aid 

Compatibility, please go to http://www.fcc.gov/cgb/dro. 

 












